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Quick Facts

Countries Zambia
Financial Institutions World Bank (WB)
Status Approved
Bank Risk Rating B
Voting Date 2025-04-14
Borrower Government of Zambia - Ministry of Water Development and Sanitation
Sectors Water and Sanitation
Investment Type(s) Grant
Investment Amount (USD) $ 33.00 million
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Project Description

According to the Bank’s website, the Program Development Objective is to improve water sector accountability and strengthen
the operational efficiency of selected water supply and sanitation commercial utilities.

The objective of this grant is to enhance Zambia's water supply and sanitation services, focusing on improving governance,
operational efficiency, and expanding access to water and sanitation services.

The Water Supply and Sanitation Services in Growth Centers Program, financed by a $33 million grant from the International
Development Association (IDA), will focus on selected water supply and sanitation commercial utilities including Kafubu,
Luapula, North-western, and Western. It will be implemented by the Ministry of Water Development and Sanitation (MWDS) in
collaboration with various commercial utilities in Zambia, and the National Water Supply and Sanitation Council (NWASCO, the
regulator).
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Early Warning System Project Analysis

The environmental and social risk classification is rated Moderate.
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Investment Description

World Bank (WB)

IDA Grant: US$ 33.00 million
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Contact Information

World Bank

Ousmane Yida Yaya Bocoum 
Senior Water Supply and Sanitation Specialist

Ruth Jane Kennedy-Walker 
Senior Water Supply and Sanitation Specialist

Borrower/Client/Recipient

Republic of Zambia

Implementing Agencies

Ministry of Finance and National Planning 
Mumba Chanda 
Director Local Government Finance 
mumba.chanda@mof.gov.zm

Ministry of Water Development and Sanitation 
Romas Kamanga 
Permanent Secretary 
info@mwds.gov.zm

ACCESS TO INFORMATION

To submit an information request for project information, you will have to create an account to access the Access to
Information request form. You can learn more about this process at: https://www.worldbank.org/en/access-to-
information/request-submission

ACCOUNTABILITY MECHANISM OF THE WORLD BANK

The World Bank Inspection Panel is the independent complaint mechanism and fact-finding body for people who believe they
are likely to be, or have been, adversely affected by a World Bank-financed project. If you submit a complaint to the Inspection
Panel, they may investigate to assess whether the World Bank is following its own policies and procedures for preventing harm
to people or the environment. You can contact the Inspection Panel or submit a complaint by emailing ipanel@worldbank.org.
Information on how to file a complaint and a complaint request form are available at: https://www.inspectionpanel.org/how-to-
file-complaint
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Bank Documents

Appraisal Environmental and Social Review Summary (ESRS) - Zambia Water Supply and Sanitation Servic
Appraisal Program Information Document (PID) (English)
Climate Co-Benefit Assessment (English)
Concept Environmental and Social Review Summary (ESRS) - Zambia Water Supply and Sanitation Services
Concept Program Information Document (PID) (English)
Environmental and Social Commitment Plan (ESCP) - Zambia Water Supply and Sanitation Services in Gro
Environmental and Social Commitment Plan (ESCP) Zambia Water Supply and Sanitation Services in Growt
Final Environmental and Social Systems Assessment (ESSA) - Zambia Water Supply and Sanitation Servic
P509550 - Draft Environmental and Social Systems Assessment (ESSA) - Zambia Water Supply and Sanitat
Revised Environmental and Social Commitment Plan (ESCP) Zambia Water Supply and Sanitation Services
Revised Stakeholder Engagement Plan (SEP) Zambia Water Supply and Sanitation Services in Growth Cent
Stakeholder Engagement Plan (SEP) - Zambia Water Supply and Sanitation Services in Growth Centers Pr
Zambia - Water Supply and Sanitation Services in Growth Centers Program Project (English)

Media

World Bank Grant to Enhance Accountability and Efficiency of Zambia's Water Sector
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http://documents.worldbank.org/curated/en/099021725130549618
http://documents.worldbank.org/curated/en/099020225115533371
http://documents.worldbank.org/curated/en/099052925115029779
http://documents.worldbank.org/curated/en/099010725231536959
http://documents.worldbank.org/curated/en/099010725114018121
http://documents.worldbank.org/curated/en/099021725130519145
http://documents.worldbank.org/curated/en/099031425082036313
http://documents.worldbank.org/curated/en/099033025195019280
http://documents.worldbank.org/curated/en/099021725032545637
http://documents.worldbank.org/curated/en/099022825085525632
http://documents.worldbank.org/curated/en/099021725124538511
http://documents.worldbank.org/curated/en/099021725130512385
http://documents.worldbank.org/curated/en/099032625135526224
http://www.worldbank.org/en/news/press-release/2025/04/28/world-bank-grant-to-enhance-accountability-and-efficiency-of-afe-zambias-water-sector
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