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Project Description

The project will strengthen the coverage and quality of services provided to specific vulnerable and at-risk population groups,
including individuals experiencing homelessness, persons with disabilities, at-risk youth vulnerable to crime, substance abuse,
or school/work disengagement (NEET), LGBTQIA+ individuals, migrants, and the elderly. By strengthening the municipality's
social services network, the project will enhance both access to and quality of social services for these populations. This will be
achieved through improvements in service delivery strategies, case management, operational protocols, SUAS physical
infrastructure, information systems, data management, and program management.

Early Warning System https://ews.rightsindevelopment.org/ ews@rightsindevelopment.org


https://ews.rightsindevelopment.org/
https://ews.rightsindevelopment.org/
mailto:ews@rightsindevelopment.org

III' Early Warning System WB-P504899
I Strengthening Social Assistance Delivery System in the Municipality of Sao Paulo

Investment Description

e World Bank (WB)
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Contact Information

WORLD BANK

ACCESS TO INFORMATION

To submit an information request for project information, you will have to create an account to access the Access to
Information request form. You can learn more about this process at: https://www.worldbank.org/en/access-to-
information/request-submission.

ACCOUNTABILITY MECHANISM OF THE WORLD BANK

The World Bank Inspection Panel is the independent complaint mechanism and fact-finding body for people who believe they
are likely to be, or have been, adversely affected by a World Bank-financed project. If you submit a complaint to the Inspection
Panel, they may investigate to assess whether the World Bank is following its own policies and procedures for preventing harm
to people or the environment. You can contact the Inspection Panel or submit a complaint by emailing ipanel@worldbank.org.
Information on how to file a complaint and a complaint request form are available at: https://www.inspectionpanel.org/how-to-
file-complaint.
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Bank Documents

Appraisal Environmental and Social Review Summary (ESRS) - Strengthening Social Assistance Delivery
Appraisal Project Information Document (PID)

Brazil - LATIN AMERICA AND CARIBBEAN- P504899- Strengthening Social Assistance Delivery System in th
Brazil - Strengthening Social Assistance Delivery System in the Municipality of Sao Paulo Project

Climate Finance Assessment (P504899)

Concept Environmental and Social Review Summary (ESRS) - Strengthening Social Assistance and Service
Concept Project Information Document (PID)

Disclosable Version of the ISR - Strengthening Social Assistance Delivery System in the Municipality
Environmental and Social Commitment Plan (ESCP) - Strengthening Social Assistance Delivery System in
Environmental and Social Commitment Plan (ESCP) Strengthening Social Assistance Delivery System in t
Official Documents- Disbursement and Financial Information Letter for GFPP Grant TFOC8908.pdf

Official Documents- Letter Agreement for GFPP Grant TFOC8908.pdf

Official Documents- Reinstatement of the Grant Agreement and Declaration of Effectiveness for GFPP G
Revised Environmental and Social Commitment Plan (ESCP) Strengthening Social Assistance Delivery Sys
Stakeholder Engagement Plan (SEP) - Strengthening Social Assistance Delivery System in the Municipal
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