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Quick Facts

Countries Morocco
Financial Institutions World Bank (WB)
Status Approved
Bank Risk Rating B
Voting Date 2024-12-04
Borrower Government of Morocco - Ministry of Interior
Sectors Law and Government
Investment Type(s) Loan
Investment Amount (USD) $ 70.00 million
Project Cost (USD) $ 70.00 million
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Project Description

According to the Bank’s website, the objective of this project is to support the expansion of the coverage of the Digital Civil and
Social Identifier (DCSID) for the Moroccan population and foreign residents and the strengthening of the inclusion of NPR and
SR — including in rural and remote areas — to improve the targeting and access to social protection programs.

The project aims to support the development of key building blocks of a modern, adaptative and efficient social protection
system. The project will support the national rollout of the National Population Registry (Registre National de la Population –
RNP) to provide a trusted source of identity and an accurate digital authentication of individuals using the Civil and Social
Digital Identifier (IDCS). In addition, the RNP design incorporates services such as digital authentication and electronic “know-
your-customer” (eKYC) services. The new services will contribute to extending the usefulness of the system and establish the
basis for a modern, digital platform for citizens and residents to verify their identity in a remote and paperless form, which can
be used across social programs and beyond. The Project will also support the implementation of the Unified Social Registry
(Registre Social Unifié – RSU) as a unique gateway for all SSN in Morocco. The RSU will provide reliable socio-economic
information on households to estimate the level of consumption per household member and, on this basis, identify the
applicants who are eligible for SSN programs. The RSU constitutes the first level of the universal and adaptative social
protection system and will improve the targeting of SSN programs, reduce fraud and error, including duplicate or ghost
beneficiaries.
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Early Warning System Project Analysis

The environmental and social risk rating is considered moderate. Certain groups, such as illiterate individuals, those who are
digitally illiterate, or those without internet access, may face potential exclusion from benefits. The risk of exclusion can be
further exacerbated by inefficient or inadequate public communication efforts. In addition, there is a potential risk of breach of
personal data. Environmental risks are related to the usage of electronic devices (mobile units) that could generate e-waste,
and/or their improper disposal.
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Investment Description

World Bank (WB)

A proposed loan in the amount of EUR 62.6 million (US$70 million equivalent).
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Contact Information

World Bank

Mahdi Barouni 
Senior Economist

Borrower/Client/Recipient

Ministry of Economy and Finance 
Youssef Farhat 
Deputy Director 
farhat@db.finances.gov.ma

Mohamed EL GHOLABZOURI 
Deputy Director, Head of the Coordination Unit for Relations with World Bank Group Institutions 
m.elgholabzouri@tresor.finances.gov.ma

Implementing Agencies

Ministry of Interior 
Mohamed Nafia 
Project Coordinator 
mnafia@interieur.gov.ma

ACCESS TO INFORMATION

To submit an information request for project information, you will have to create an account to access the Access to
Information request form. You can learn more about this process at: https://www.worldbank.org/en/access-to-
information/request-submission

ACCOUNTABILITY MECHANISM OF THE WORLD BANK

The World Bank Inspection Panel is the independent complaint mechanism and fact-finding body for people who believe they
are likely to be, or have been, adversely affected by a World Bank-financed project. If you submit a complaint to the Inspection
Panel, they may investigate to assess whether the World Bank is following its own policies and procedures for preventing harm
to people or the environment. You can contact the Inspection Panel or submit a complaint by emailing ipanel@worldbank.org.
Information on how to file a complaint and a complaint request form are available at: https://www.inspectionpanel.org/how-to-
file-complaint
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Bank Documents

Appraisal Environmental and Social Review Summary (ESRS) - Morocco Second Identity and Targeting for     [Original
Source]
Appraisal Project Information Document (PID)      [Original Source]
Concept Environmental and Social Review Summary (ESRS) - Morocco Second Identity and Targeting for S     [Original
Source]
Concept Project Information Document (PID)     [Original Source]
Environmental and Social Commitment Plan (ESCP) - Morocco Second Identity and Targeting for Social P     [Original
Source]
Environmental and Social Commitment Plan (ESCP) Morocco Second Identity and Targeting for Social Pro     [Original
Source]
Morocco - Second Identity and Targeting for Social Protection Project     [Original Source]
Official Documents- Disbursement and Financial Information Letter for Loan 97560-MA.pdf (English)
Official Documents- Loan Agreement for Loan 97560-MA.pdf (English)
Stakeholder Engagement Plan (SEP) - Morocco Second Identity and Targeting for Social Protection Proj      [Original Source]
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http://documents.worldbank.org/curated/en/099102324050522818/pdf/P504398173080008b18e931dda4717083c0.pdf
https://ewsdata.rightsindevelopment.org/files/documents/98/WB-P504398_OESRj2Q.pdf
http://documents.worldbank.org/curated/en/099102324131524214/pdf/P5043981cc3a410c1a7081dd45f245bd27.pdf
https://ewsdata.rightsindevelopment.org/files/documents/98/WB-P504398_WrZyc8u.pdf
http://documents.worldbank.org/curated/en/099080624094036333/pdf/P5043981ef904705d19a4818eb3721c749e.pdf
https://ewsdata.rightsindevelopment.org/files/documents/98/WB-P504398_EAXAc0L.pdf
http://documents.worldbank.org/curated/en/099071724062031538/pdf/P5043981e2e099021bde119123241af556.pdf
https://ewsdata.rightsindevelopment.org/files/documents/98/WB-P504398.pdf
http://documents.worldbank.org/curated/en/099102324050539917/pdf/P5043981f217160f187b91d151f5be11ef.pdf
https://ewsdata.rightsindevelopment.org/files/documents/98/WB-P504398_K3SWkDC.pdf
http://documents.worldbank.org/curated/en/099110724101519488/pdf/P5043981d4ebbf0e19d5c1aa5d6260cd38.pdf
https://ewsdata.rightsindevelopment.org/files/documents/98/WB-P504398_rjuVHDG.pdf
http://documents.worldbank.org/curated/en/099111324102030563/pdf/BOSIB1b16bbd7e1ee17145401b2d21e060b1acee8b.pdf
http://documents.worldbank.org/curated/en/099022825141024030/P50439812d7f2503918cc91112ca9484e67
http://documents.worldbank.org/curated/en/099022825140525639/P504398123a3ac08718e3a114e8f14e702c
https://ewsdata.rightsindevelopment.org/files/documents/98/WB-P504398_3NSdW53.pdf
http://documents.worldbank.org/curated/en/099102324050536299/pdf/P5043981d9b81a0401a97015164365a5731.pdf
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