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Quick Facts

Countries Jordan
Financial Institutions World Bank (WB)
Status Active
Bank Risk Rating B
Voting Date 2023-06-30
Borrower Government of Jordan
Sectors Humanitarian Response, Law and Government
Investment Type(s) Grant
Investment Amount (USD) $ 4.70 million
Project Cost (USD) $ 4.70 million
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Project Description

According to the Bank’s website, the objective of the MSSRP is to support Jordanian municipalities affected by the influx of
Syrian refugees in delivering services and employment opportunities for Jordanians and Syrians.
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Investment Description

World Bank (WB)
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Contact Information

World Bank

Lina Abdallah Saeed Abdallah
Senior Urban Specialist

Phoram Shah
Senior Urban Development Specialist

Borrower/Client/Recipient

Ministry of Planning and International Cooperation (MOPIC)
Zaina Touqan- Minister of Planning and International Cooperation
Zeina.Toukan@mop.gov.jo

Implementing Agencies

Ministry of Local Administration
Tawfiq Kreishan - Deputy Prime Minister for Local Administration
minister@MOMA.GOV.JO

ACCESS TO INFORMATION

To submit an information request for project information, you will have to create an account to access the Access to
Information request form. You can learn more about this process at: https://www.worldbank.org/en/access-to-
information/request-submission

ACCOUNTABILITY MECHANISM OF THE WORLD BANK

The World Bank Inspection Panel is the independent complaint mechanism and fact-finding body for people who believe they
are likely to be, or have been, adversely affected by a World Bank-financed project. If you submit a complaint to the Inspection
Panel, they may investigate to assess whether the World Bank is following its own policies and procedures for preventing harm
to people or the environment. You can contact the Inspection Panel or submit a complaint by emailing ipanel@worldbank.org.
Information on how to file a complaint and a complaint request form are available at: https://www.inspectionpanel.org/how-to-
file-complaint
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Bank Documents

Project Information Document-Integrated Safeguards Data Sheet - Municipal Services and Social Resili     [Original
Source]
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Other Related Projects

WB-P147689 Emergency Services and Social Resilience
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