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Quick Facts

Countries Jordan

Financial Institutions World Bank (WB)
Status Approved

Bank Risk Rating B

Voting Date 2024-03-26
Borrower Government of Jordan - Prime Minister's office (Project Management & Implementation Office)
Sectors Law and Government
Investment Type(s) Loan

Investment Amount (USD) $321.00 million
Project Cost (USD) $ 549.58 million
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Project Description

According to the Bank’s website, the project consists of Citizen-centered improvements to government efficiency &
effectiveness, transparency & accountability, and service delivery.
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Early Warning System Project Analysis

Risk Category Rating

. Political and Governance: Moderate

. Macroeconomic: Moderate

. Sector Strategies and Policies: Moderate

. Technical Design of Project or Program: Moderate

. Institutional Capacity for Implementation and Sustainability: Substantial
. Fiduciary: Moderate

. Environment and Social: Moderate

. Stakeholders: Moderate
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. Overall: Moderate
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Investment Description

e World Bank (WB)

A PROPOSED LOAN IN THE AMOUNT OF US$321 MILLION.
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Contact Information

Borrower: Hashemite Kingdom of Jordan
Implementing Agency: MOPIC

Contact: Maher Abdulrahim

Title: Head of World Bank and UN agency Division
Telephone No: 0796559019

Email: mahir.abdulrahim@mop.gov.jo

ACCESS TO INFORMATION

To submit an information request for project information, you will have to create an account to access the Access to
Information request form. You can learn more about this process at: https://www.worldbank.org/en/access-to-
information/request-submission

ACCOUNTABILITY MECHANISM OF THE WORLD BANK

The World Bank Inspection Panel is the independent complaint mechanism and fact-finding body for people who believe they
are likely to be, or have been, adversely affected by a World Bank-financed project. If you submit a complaint to the Inspection
Panel, they may investigate to assess whether the World Bank is following its own policies and procedures for preventing harm
to people or the environment. You can contact the Inspection Panel or submit a complaint by emailing ipanel@worldbank.org.
Information on how to file a complaint and a complaint request form are available at: https://www.inspectionpanel.org/how-to-
file-complaint
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Bank Documents

(PID) wthyg@ m™lwmt Ibrnmj  [Original Source]

e Appraisal Program Information Document (PID) [Original Source]

e Appraisal Program Information Document (PID) [Original Source]

e Jordan - People-Centric Digital Government Program for Results (English)

o Official Documents- Disbursement and Financial Information Letter for Loan 9666-JO and GCFF Grant TF

e Official Documents- Legal Agreement for Loan 9666-JO and GCFF Grant TF0C4853.pdf (English)

e P180291 - Draft Environmental and Social Systems Assessment (ESSA) - Jordan People-Centric Digital G [Original

Source]

e P180291 - Draft Environmental and Social Systems Assessment (ESSA) - Jordan People-Centric Digital G [Original
Source]

e P180291 - Draft Environmental and Social Systems Assessment (ESSA) - Jordan People-Centric Digital G [Original
Source]
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