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Quick Facts

Countries Armenia
Financial Institutions World Bank (WB)
Status Active
Bank Risk Rating C
Voting Date 2022-03-03
Borrower Republic of Armenia
Sectors Law and Government
Investment Type(s) Loan
Investment Amount (USD) $ 29.90 million
Loan Amount (USD) $ 29.90 million
Project Cost (USD) $ 35.90 million
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Project Description

According to the WB, the project development objective is to improve the efficiency of public administration and public service
delivery through citizen and business centric solutions.
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Early Warning System Project Analysis

Environmental and Social
Risk

Low
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Investment Description

World Bank (WB)
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Contact Information

Team Leader
Arman Vatyan, K. Migara O. De Silva

 

ACCESS TO INFORMATION

To submit an information request for project information, you will have to create an account to access the Access to
Information request form. You can learn more about this process at: https://www.worldbank.org/en/access-to-
information/request-submission

ACCOUNTABILITY MECHANISM OF THE WORLD BANK

The World Bank Inspection Panel is the independent complaint mechanism and fact-finding body for people who believe they
are likely to be, or have been, adversely affected by a World Bank-financed project. If you submit a complaint to the Inspection
Panel, they may investigate to assess whether the World Bank is following its own policies and procedures for preventing harm
to people or the environment. You can contact the Inspection Panel or submit a complaint by emailing ipanel@worldbank.org.
Information on how to file a complaint and a complaint request form are available at: https://www.inspectionpanel.org/how-to-
file-complaint
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Bank Documents

Appraisal Environmental and Social Review Summary (ESRS) - Fourth Public Sector Modernization Projec     [Original
Source]
Armenia - EUROPE AND CENTRAL ASIA- P176803- Fourth Public Sector Modernization Project - Procurement      [Original
Source]
Armenia - EUROPE AND CENTRAL ASIA- P176803- Fourth Public Sector Modernization Project - Procurement      [Original
Source]
Armenia - EUROPE AND CENTRAL ASIA- P176803- Fourth Public Sector Modernization Project - Procurement      [Original
Source]
Armenia - EUROPE AND CENTRAL ASIA- P176803- Fourth Public Sector Modernization Project - Procurement      [Original
Source]
Armenia - EUROPE AND CENTRAL ASIA- P176803- Fourth Public Sector Modernization Project - Procurement      [Original
Source]
Armenia - EUROPE AND CENTRAL ASIA- P176803- Fourth Public Sector Modernization Project - Procurement      [Original
Source]
Armenia - Fourth Public Sector Modernization Project     [Original Source]
Concept Environmental and Social Review Summary (ESRS) - Fourth Public Sector Modernization Project     [Original
Source]
Concept Project Information Document (PID) - Fourth Public Sector Modernization Project - P176803      [Original Source]
Disclosable Version of the ISR - Fourth Public Sector Modernization Project - P176803 - Sequence No     [Original Source]
Disclosable Version of the ISR - Fourth Public Sector Modernization Project - P176803 - Sequence No     [Original Source]
Disclosable Version of the ISR - Fourth Public Sector Modernization Project - P176803 - Sequence No     [Original Source]
Disclosable Version of the ISR - Fourth Public Sector Modernization Project - P176803 - Sequence No     [Original Source]
Environmental and Social Commitment Plan (ESCP) - Fourth Public Sector Modernization Project - P1768     [Original
Source]
Environmental and Social Commitment Plan (ESCP) Fourth Public Sector Modernization Project (P176803)     [Original
Source]
Minutes of a Meeting of the Board of Executive Directors of the Bank on March 7, 2022 and Record of     [Original Source]
Official Documents- Disbursement and Financial Information Letter for Loan No. 9338-AM      [Original Source]
Official Documents- Loan Agreement for Loan No. 9338-AM     [Original Source]
Project Information Document - Fourth Public Sector Modernization Project - P176803     [Original Source]
Revised Stakeholder Engagement Plan (SEP) Fourth Public Sector Modernization Project (P176803)      [Original Source]
Stakeholder Engagement Plan (SEP) - Fourth Public Sector Modernization Project - P176803      [Original Source]
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https://ewsdata.rightsindevelopment.org/files/documents/03/WB-P176803_DcuauI0.pdf
https://documents1.worldbank.org/curated/en/099730012162174032/pdf/Appraisal0Envi0on0Project000P176803.pdf
https://ewsdata.rightsindevelopment.org/files/documents/03/WB-P176803_UAFQ2PH.pdf
https://documents1.worldbank.org/curated/en/099111323111035375/pdf/P176803054ad160710bace04482b787f585.pdf
https://ewsdata.rightsindevelopment.org/files/documents/03/WB-P176803_ZQr6h3P.pdf
https://documents1.worldbank.org/curated/en/099080323092537684/pdf/P1768031ef931fc41648f14da01a5f9165a54e23ebd0.pdf
https://ewsdata.rightsindevelopment.org/files/documents/03/WB-P176803_uj42MF4.pdf
https://documents1.worldbank.org/curated/en/099080323160013467/pdf/P1768031ac3ad29016bc9149131ac7614a152d8ad0ef.pdf
https://ewsdata.rightsindevelopment.org/files/documents/03/WB-P176803_7q0DDSx.pdf
https://documents1.worldbank.org/curated/en/099062723040514162/pdf/P1768030bef9600e80b904088f0a65d976a.pdf
https://ewsdata.rightsindevelopment.org/files/documents/03/WB-P176803_mF6R4bU.pdf
https://documents1.worldbank.org/curated/en/099062623063523224/pdf/P1768030bbe9390560a5fa0ed05131df673.pdf
https://ewsdata.rightsindevelopment.org/files/documents/03/WB-P176803_hbmEHer.pdf
https://documents1.worldbank.org/curated/en/099080502232338406/pdf/P1768030df0aad0f40aa4a0b8c7b687749e.pdf
https://ewsdata.rightsindevelopment.org/files/documents/03/WB-P176803_LncYTIj.pdf
https://documents1.worldbank.org/curated/en/349831646427383240/pdf/Armenia-Fourth-Public-Sector-Modernization-Project.pdf
https://ewsdata.rightsindevelopment.org/files/documents/03/WB-P176803_2iwP9Qx.pdf
https://documents1.worldbank.org/curated/en/545361629475354130/pdf/Concept-Environmental-and-Social-Review-Summary-ESRS-Fourth-Public-Sector-Modernization-Project-P176803.pdf
https://ewsdata.rightsindevelopment.org/files/documents/03/WB-P176803_SKQsVCG.pdf
https://documents1.worldbank.org/curated/en/399981625075904809/pdf/Concept-Project-Information-Document-PID-Fourth-Public-Sector-Modernization-Project-P176803.pdf
https://ewsdata.rightsindevelopment.org/files/documents/03/WB-P176803.pdf
https://documents1.worldbank.org/curated/en/099122223125520275/pdf/P1768031ffc3c30881b8f71a2aa78420c5a.pdf
https://ewsdata.rightsindevelopment.org/files/documents/03/WB-P176803_l6EUAh1.pdf
https://documents1.worldbank.org/curated/en/099062723110093083/pdf/P1768030eb1d4f0ef08b5002843f2dca1e8.pdf
https://ewsdata.rightsindevelopment.org/files/documents/03/WB-P176803_CW3AGH6.pdf
https://documents1.worldbank.org/curated/en/099630012232218554/pdf/P176803041d0ac0fd08f950db54658568cf.pdf
https://ewsdata.rightsindevelopment.org/files/documents/03/WB-P176803_h5ARNCK.pdf
https://documents1.worldbank.org/curated/en/099445206302230854/pdf/P17680308e75ad0000aafb0c33d8adf705c.pdf
https://ewsdata.rightsindevelopment.org/files/documents/03/WB-P176803_TnXJpCn.pdf
https://documents1.worldbank.org/curated/en/099725212162129279/pdf/Environmental00n0Project000P176803.pdf
https://ewsdata.rightsindevelopment.org/files/documents/03/WB-P176803_jWWcukx.pdf
https://documents1.worldbank.org/curated/en/099700112162135893/pdf/PSMP40ESCP.pdf
https://ewsdata.rightsindevelopment.org/files/documents/03/WB-P176803_F20OWO7.pdf
https://documents1.worldbank.org/curated/en/633631650555609238/pdf/Minutes-of-a-Meeting-of-the-Board-of-Executive-Directors-of-the-Bank-on-March-7-2022-and-Record-of-Approvals-March-2-thru-7.pdf
https://ewsdata.rightsindevelopment.org/files/documents/03/WB-P176803_3Htj9i3.pdf
https://documents1.worldbank.org/curated/en/693381647888264842/pdf/Official-Documents-Disbursement-and-Financial-Information-Letter-for-Loan-No-9338-AM.pdf
https://ewsdata.rightsindevelopment.org/files/documents/03/WB-P176803_jLWPtee.pdf
https://documents1.worldbank.org/curated/en/347581647888224916/pdf/Official-Documents-Loan-Agreement-for-Loan-No-9338-AM.pdf
https://ewsdata.rightsindevelopment.org/files/documents/03/WB-P176803_48dmikS.pdf
https://documents1.worldbank.org/curated/en/099900012162115254/pdf/Project0Inform0n0Project000P176803.pdf
https://ewsdata.rightsindevelopment.org/files/documents/03/WB-P176803_vd6mBiQ.pdf
https://documents1.worldbank.org/curated/en/099700012162129714/pdf/SEP0PSMP40consulted0and0updated.pdf
https://ewsdata.rightsindevelopment.org/files/documents/03/WB-P176803_MNrUU3N.pdf
https://documents1.worldbank.org/curated/en/099725112162122526/pdf/Stakeholder0En0n0Project000P176803.pdf
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