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Asian Infrastructure Investment Bank (AlIB), World Bank (WB)
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Project Description

According to the bank's documents, the project's objective is "to strengthen institutions, financing, quality, and sustainability
of selected urban services in the Chennai Metropolitan Area."

The program adopts a comprehensive approach for service delivery improvement by focusing on four pillars across all the
identified services including: (i) strengthening policies and institutions; (ii) strengthening service delivery systems; (iii)
infrastructure development; and (iv) expansion of funding and financing mechanisms for capital and operational expenditures.
In its first phase, the program will focus on the following: (i) water supply services with an emphasis on integrated urban water
resource management and resilience; (ii) urban mobility services; (iii) municipal services including solid waste management
and public health services; and (iv) emergency response services for disaster management."
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Investment Description

e Asian Infrastructure Investment Bank (AlIB)
e World Bank (WB)

Co-financing:
Multilateral and Bilateral Financing (Concessional) US$ 150 million
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Contact Information

World Bank

Elif Ayhan, Senior Disaster Risk ManagementSpecialist-Team Leader(ADM Responsible)
5220+33455 / eayhan@worldbank.org

Sumila Gulyani, Program Leader

5785+47673 / sgulyani@worldbank.org
Borrower

Republic of India

Sameer Kumar Khare, Additional Secretary
011-23094905 / sameerkhare911@nic.in
Implementing Agencies

Finance Department, Government of Tamil Nadu
Pooja Kulkarni, Special Secretary

044-25670366 / pooja.kulkarni@ias.gov.in

ACCESS TO INFORMATION

To submit an information request for project information, you will have to create an account to access the Access to
Information request form. You can learn more about this process at: https://www.worldbank.org/en/access-to-
information/request-submission

ACCOUNTABILITY MECHANISM OF THE WORLD BANK

The World Bank Inspection Panel is the independent complaint mechanism and fact-finding body for people who believe they
are likely to be, or have been, adversely affected by a World Bank-financed project. If you submit a complaint to the Inspection
Panel, they may investigate to assess whether the World Bank is following its own policies and procedures for preventing harm
to people or the environment. You can contact the Inspection Panel or submit a complaint by emailing ipanel@worldbank.org.
Information on how to file a complaint and a complaint request form are available at: https://www.inspectionpanel.org/how-to-
file-complaint
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Bank Documents

e Appraisal Stage Program Information Document

e Concept Stage Program Information Document (PID) - Chennai City Partnership: Sustainable Urban Servi [Original
Source]

e Environment and Social Systems Assessment Report March 2021  [Original Source]

e |Loan Agreement

e Program Agreement

e Program For Results Project

e Technical Assistance Report
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Other Related Projects

e AlIB-000477 India: Chennai City Partnership: Sustainable Urban Services Program
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