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Quick Facts

Countries Palestine, West Bank, Gaza
Financial Institutions World Bank (WB)
Status Approved
Bank Risk Rating U
Voting Date 2021-03-26
Borrower The Palestine Liberation Organization
Sectors Communications
Project Cost (USD) $ 20.00 million
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Project Description

According to bank documents, the project objective is to increase access to high-speed broadband services in selected areas
and to increase access to selected egovernment services to citizens and businesses.

The Digital WB&G Project will seek to produce concrete and tangible results for Palestinians through (a) increased accessto
high-speed broadband services in selected areas and (b) increased access to selected e-services to citizens and businesses.
The proposed operation is transformational as it will focus on key “internal” low hanging fruits to unleash digital
transformation in WB&G (addressing, through the proposed operation, some of the bilateral challenges with GoI, in particular
spectrum, would allow digital transformation in WB&G to achieve its full potential) and will strengthen the digital resilience16
of WB&G and the PA’s ability to respond to shocks, such as COVID-19.
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Investment Description

World Bank (WB)
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Contact Information

World Bank:
Jerome Bezzina, Kimberly D. Johns
Senior Digital Development Specialist

Borrower:
The Palestine Liberation Organization (for the benefit of the Palestinian Authority)
Rania Jaber
General Director, Technological Information and Creatvity Ce
rania.jaber@mtit.pna.pa

Implementing Agency:
Ministry of Telecom. and Information Technology
Samer Ali
Director of International relations
samer.ali@mtit.gov.ps 

ACCESS TO INFORMATION

To submit an information request for project information, you will have to create an account to access the Access to
Information request form. You can learn more about this process at: https://www.worldbank.org/en/access-to-
information/request-submission 

ACCOUNTABILITY MECHANISM OF THE WORLD BANK

The World Bank Inspection Panel is the independent complaint mechanism and fact-finding body for people who believe they
are likely to be, or have been, adversely affected by a World Bank-financed project. If you submit a complaint to the Inspection
Panel, they may investigate to assess whether the World Bank is following its own policies and procedures for preventing harm
to people or the environment. You can contact the Inspection Panel or submit a complaint by emailing ipanel@worldbank.org.
Information on how to file a complaint and a complaint request form are available at: https://www.inspectionpanel.org/how-to-
file-complaint 
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Bank Documents

Concept Project Information Document (PID) - Digital West Bank Gaza - P174355      [Original Source]
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