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Quick Facts

Countries Madagascar
Financial Institutions World Bank (WB)
Status Pipeline
Bank Risk Rating U
Borrower SAHA
Sectors Law and Government, Technical Cooperation
Investment Type(s) Advisory Services
Project Cost (USD) $ 0.49 million
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Project Description

According to bank documents, the project objective is to improve the quality and utilization of health care services through
collaborative social accountability mechanisms in target basic health centers and across the health delivery chain in
Madagascar.

The project has three components:

1. Capacity-building for collaborative social accountability: this component aims at enhancing horizontal
accountability and to generate systematic citizens’ feedback on services’ quality and to ensure that COSAN, COGE, CCDS
and the SLCs become effective interfaces in the coordination and harmonization of health actions in the municipality, and
enable them to collaborate and create synergies to achieve the objectives of universal health coverage at the local level.

2. Implementing collaborative social accountability mechanisms for linking health and territorial planning and
service delivery at the municipal level: This component aims at enhancing vertical accountability mechanisms, i. e.
strengthening information exchange mechanisms between local and District levels, so that local governments are better
informed about district and regional health sector plans and resource allocation.

3. Improving knowledge and learning on collaborative social accountability in the Malagasy health sector and
project management: The objective of this component is to establish an internal adaptive knowledge and learning
process to regularly adjust project implementation based on experience and contextual circumstances, and to generate
knowledge and learning for targeted external dissemination amongst key stakeholders that may take up lessons from the
project to apply, sustain or scale collaborative social accountability and/or inform substantive decisions.
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Investment Description

World Bank (WB)
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Contact Information

World Bank:
Contact: Ann-Sofie Jespersen 
Title: Senior Governance Specialist
Telephone No: 473-0143

Contact: Maud Juquois 
Title : Sr Economist (Health)
Telephone No: 5339+82952

Borrower:
Borrower: SAHA
Contact: Estelle Raharinaivosoa 
Title: Executive Director
Telephone No: 002610340761294 
Email: Estelle.raharinaivosoa@moov.mg 

Implementing Agency:
SAHA
Contact: Estelle Raharinaivosoa 
Title: Executive Director
Telephone No: 002610340761294 
Email: Estelle.raharinaivosoa@moov.mg 

ACCOUNTABILITY MECHANISM OF WORLD BANK

The World Bank Inspection Panel is the independent complaint mechanism and fact-finding body for people who believe they
are likely to be, or have been, adversely affected by a World Bank-financed project. If you submit a complaint to the Inspection
Panel, they may investigate to assess whether the World Bank is following its own policies and procedures for preventing harm
to people or the environment. You can contact the Inspection Panel or submit a complaint by emailing ipanel@worldbank.org.
You can learn more about the Inspection Panel and how to file a complaint at:
http://ewebapps.worldbank.org/apps/ip/Pages/Home.aspx.
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Bank Documents

Concept Environmental and Social Review Summary (ESRS) - GPSA MADAGASCAR: STRENGTHENING COMMUNITY AN    
[Original Source]
Project Information Document (PID) - GPSA MADAGASCAR: STRENGTHENING COMMUNITY AND MUNICIPALITY CO- E     
[Original Source]
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