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Project Description

According to the Bank's website, this project aims to improve the business environment in Croatia by enhancing the efficiency
and the quality of regulatory procedures and judicial services.

The project has two components:

1. Finance against Disbursement-Linked Indicators related to improving the business environment and the quality and
efficiency of judicial services, which are expected to reduce the administrative burden for businesses to interact with
government.

2. Finance improvements in the justice sector infrastructure management, including rehabilitation and renovation of selected
court facilities to improve the quality of judicial services to businesses and other users.
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Investment Description

e World Bank (WB)
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Contact Information
Implementing Agencies: Ministry of Justice. Lana Letilovic; Asistant Minister lana.letilovic@pravosudje.hr
ACCOUNTABILITY MECHANISM OF WORLD BANK

The World Bank Inspection Panel is the independent complaint mechanism and fact-finding body for people who believe they
are likely to be, or have been, adversely affected by a World Bank-financed project. If you submit a complaint to the Inspection
Panel, they may investigate to assess whether the World Bank is following its own policies and procedures for preventing harm
to people or the environment. You can contact the Inspection Panel or submit a complaint by emailing ipanel@worldbank.org.
You can learn more about the Inspection Panel and how to file a complaint at:
http://ewebapps.worldbank.org/apps/ip/Pages/Home.aspx.
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Bank Documents

e Concept Project Information Document (PID) - Justice for Business Program - P167247 (English) [Original Source]
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