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Project Description

The objective of the Health Service Delivery Network Project for Bolivia is to improve access to, and quality of, health service
delivery in selected health networks. There are three components to the project, the first component being Strengthening
Health Service Delivery Networks. This component will support the strengthening of ten health service delivery networks that
serve an estimated 3.8 million population. A complete assessment of the networks’ situation and identification of
adjustmentand rehabilitation needed will complement the rapid assessment study of all networks conducted during project
preparation, which provided data for demographic, socioeconomic and health indicators for health networks nationwide. The
second component is the improving quality of health service delivery and human resource capacity development. This
component will support human resources capacity development, as well as the development and implementation of tools and
standard operating procedures (SOPs) for the management of the new hospitals and their networks. Activities supported by
this component will be implemented on a national level with priority placed on: (i) supporting the training of human resources
needed to close the gap to start the operation of the new hospitals and (ii) increasing the national capacity of medical
residency programs to enable these programs to satisfy the country’s need for medical specialists. A beneficiary feedback
mechanism will be incorporated in the overall design of the project, through a patient satisfaction survey to measure access to
services as well as adequate responses to cultural and gender sensitivities. This component includes three subcomponents:
training medical specialists, other professionals and critical personnel; developing, updating and dissemination of national
clinical care (care pathways) standards and other governance related
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Investment Description

e World Bank (WB)
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Contact Information
ACCOUNTABILITY MECHANISM OF WORLD BANK

The World Bank Inspection Panel is the independent complaint mechanism and fact-finding body for people who believe they
are likely to be, or have been, adversely affected by a World Bank-financed project. If you submit a complaint to the Inspection
Panel, they may investigate to assess whether the World Bank is following its own policies and procedures for preventing harm
to people or the environment. You can contact the Inspection Panel or submit a complaint by emailing ipanel@worldbank.org.
You can learn more about the Inspection Panel and how to file a complaint at:
http://ewebapps.worldbank.org/apps/ip/Pages/Home.aspx.
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e Bolivia - Health Service Delivery Network Project (English)  [Original Source]

e Bolivia - Health Service Delivery Network Project (Vol. 2) : Evaluacion de impacto ambiental : Anexo  [Original Source]
e Bolivia - Health Service Delivery Network Project (Vol. 2) : Evaluacion de impacto ambiental : Anexo  [Original Source]
e Bolivia - Health Service Delivery Network Project (Vol. 2) : Marco de gestion socio-ambiental (Spani [Original Source]
e Bolivia - Health Service Delivery Network Project (Vol. 2) : Socializacion y consulta ambiental - go  [Original Source]

e Bolivia - Health Service Delivery Network Project (Vol. 3) : Evaluacion de impacto ambiental : Anexo  [Original Source]
e Bolivia - Health Service Delivery Network Project (Vol. 3) : Evaluacion de impacto ambiental : Anexo  [Original Source]
e Bolivia - Health Service Delivery Network Project (Vol. 3) : Socializacion y consulta ambiental - go  [Original Source]

e Bolivia - Health Service Delivery Network Project (Vol. 4) : Evaluacion de impacto ambiental : Anexo  [Original Source]
e Bolivia - Health Service Delivery Network Project (Vol. 4) : Evaluacion de impacto ambiental : Anexo  [Original Source]
e Bolivia - Health Service Delivery Network Project (Vol. 5) : Evaluacion de impacto ambiental : Anexo  [Original Source]
e Bolivia - Health Service Delivery Network Project (Vol. 6) : Evaluacion de impacto ambiental : Anexo  [Original Source]
e Bolivia - Health Service Delivery Network Project (Vol. 7) : Evaluacion de impacto ambiental : Anexo  [Original Source]
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Bolivia - Health Service Delivery Network Project :
Bolivia - Health Service Delivery Network Project :
Bolivia - Health Service Delivery Network Project :
Bolivia - Health Service Delivery Network Project :
Bolivia - Health Service Delivery Network Project :

Evaluacion de impacto ambiental : Anexo 1.1 (Spa
Evaluacion de impacto ambiental : Anexo 2 proced
Marco de gestion social (Spanish) [Original Source]
Marco de politica de reasentamiento (Spanish)
Socializacion y consulta ambiental - gobierno au

[Original Source]
[Original Source]

[Original Source]
[Original Source]

Bolivia/LATIN AMERICA AND CARIBBEAN- P164453- Health Service Delivery Network Project - Procurement  [Original
Source]

Bolivia/LATIN AMERICA AND CARIBBEAN- P164453- Health Service Delivery Network Project - Procurement  [Original
Source]

Bolivia/LATIN AMERICA AND CARIBBEAN- P164453- Health Service Delivery Network Project - Procurement  [Original
Source]

Bolivia/LATIN AMERICA AND CARIBBEAN- P164453- Health Service Delivery Network Project - Procurement  [Original
Source]

Project Information Document-Integrated Safeguards Data Sheet - Health Service Delivery Network Proj  [Original

Source]
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https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453_KhD9pPA.pdf
http://documents.worldbank.org/curated/en/463971518642914189/pdf/Concept-Project-Information-Document-Integrated-Safeguards-Data-Sheet.pdf
https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453_9ANupr4.pdf
http://documents.worldbank.org/curated/en/291331522355688814/pdf/Anexo-1x.pdf
https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453_4cyjwDx.pdf
http://documents.worldbank.org/curated/en/562491522353199631/pdf/Anexo-1-2x.pdf
https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453_tA0Xq09.pdf
http://documents.worldbank.org/curated/en/210631522383710724/pdf/224-marco-de-gestion-ambiental.pdf
https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453_RhZeTXl.pdf
http://documents.worldbank.org/curated/en/415901522384770355/pdf/211-socializacion-y-consulta-ambiental-gobierno-autonomo-municipal-de-quillacollo.pdf
https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453_oSIXNRy.pdf
http://documents.worldbank.org/curated/en/446791522355827401/pdf/215-anexo-3-requisitos-para-la-obtencion-de-licencia-institucional-radiologia-diagnostica-e-intervencionista.pdf
https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453_Eshqh5e.pdf
http://documents.worldbank.org/curated/en/857581522353452126/pdf/Anexo-1-3x.pdf
https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453_uPCqdsN.pdf
http://documents.worldbank.org/curated/en/863181522384915482/pdf/212-socializacion-y-consulta-ambiental-gobierno-autonomo-municipal-de-san-julian.pdf
https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453_W3s8Z5j.pdf
http://documents.worldbank.org/curated/en/587491522355975546/pdf/216-anexo-4-requisitos-para-la-obtencion-de-licencia-institucional-area-medicina-nuclear.pdf
https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453_MLj7smA.pdf
http://documents.worldbank.org/curated/en/204771522353563362/pdf/Anexo-1-4x.pdf
https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453_LgqWzO0.pdf
http://documents.worldbank.org/curated/en/833211522356081842/pdf/217-anexo-5-rq-dri-006-01-requisitos-para-la-obtencion-de-licencia-institucional-importacion-para-medicina-nuclear.pdf
https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453_hdRYrKp.pdf
http://documents.worldbank.org/curated/en/654191522356227811/pdf/218-anexo-6-rq-dri-012-00-requisitos-para-la-obtencion-de-licencia-institucional-radioterapia.pdf
https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453_687dShi.pdf
http://documents.worldbank.org/curated/en/461691522356400068/pdf/219-anexo-7-manual-para-el-manejo-de-residuos-solidos-generados-en-estableciinetos-de-salud.pdf
https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453_jhdbLv1.pdf
http://documents.worldbank.org/curated/en/287251522353056291/pdf/Anexo-1-1x.pdf
https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453_UZ9QFix.pdf
http://documents.worldbank.org/curated/en/720931522355413071/pdf/214-anexo-2-procedimientos-de-registro-y-licenciamiento-de-instalaciones-radiologicas-area-salud.pdf
https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453_cLzwFgG.pdf
http://documents.worldbank.org/curated/en/812141522351959900/pdf/Marco-Gestion-Social-Proyecto-Mejoramiento-Bolivia.pdf
https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453_GzetXVt.pdf
http://documents.worldbank.org/curated/en/297971522356710645/pdf/223-marco-de-politica-de-reasentamiento.pdf
https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453_hm2mHLj.pdf
http://documents.worldbank.org/curated/en/745081522384575457/pdf/210-socializacion-y-consulta-ambiental-gobierno-autonomo-municipal-de-la-guardia.pdf
https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453.pdf
http://documents.worldbank.org/curated/en/169921528146855629/pdf/Plan-Archive-2.pdf
https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453_CAsFIVD.pdf
http://documents.worldbank.org/curated/en/146981527769712995/pdf/Plan-Archive-2.pdf
https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453_MA9a7jk.pdf
http://documents.worldbank.org/curated/en/933571527195268158/pdf/Plan-Archive-1.pdf
https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453_bfjetWM.pdf
http://documents.worldbank.org/curated/en/686511527195626808/pdf/Plan-Archive-1.pdf
https://ewsdata.rightsindevelopment.org/files/documents/53/WB-P164453_jQt2GtL.pdf
http://documents.worldbank.org/curated/en/971011522970121278/pdf/Project-Information-Document-Integrated-Safeguards-Data-Sheet-Health-Service-Delivery-Network-Project-P164453.pdf
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