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Project Description

The objective of the project is to enable access to e-government and promote efficiency of selected revenue administration
services. The project comprises of three components.

1. Strengthening e-government foundation and institutional building - consists of three interrelated sub-components,
including:
i. the development of a digital platform and e-services,
ii. the establishment of a citizen service center (CSC) pilot, and
iii. institution building.
. Tax and customs modernization - will support the revision of various tax legislation for more coherent and efficient tax
and customs administration.
. Project management - will support the establishment and operation of a project coordination unit (PCU) located within
national agency for state information system (ANSIE) to support coordination and manage project implementation.
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e World Bank (WB)
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Contact Information

Borrower:

The Republic of Djibouti

llyas Moussa Dawaleh

Minister of Economy and Finance
ilyasdawaleh@mefip.gov.dj

Implementing Agency:

Secrétariat Général du Gouvernement
Mohamed Hassan Abdillahi

Secretary General of the Government
contact@ansie.dj

ACCOUNTABILITY MECHANISM OF WORLD BANK

The World Bank Inspection Panel is the independent complaint mechanism and fact-finding body for people who believe they
are likely to be, or have been, adversely affected by a World Bank-financed project. If you submit a complaint to the Inspection
Panel, they may investigate to assess whether the World Bank is following its own policies and procedures for preventing harm
to people or the environment. You can contact the Inspection Panel or submit a complaint by emailing ipanel@worldbank.org.
You can learn more about the Inspection Panel and how to file a complaint at:
http://ewebapps.worldbank.org/apps/ip/Pages/Home.aspx.
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Bank Documents

Concept Project Information Document-Integrated Safeguards Data Sheet - Public Administration Modern [Original
Source]

Djibouti - Public Administration Modernization Project (Arabic)  [Original Source]

Djibouti - Public Administration Modernization Project (English) [Original Source]

Djibouti - Public Administration Modernization Project (English,Arabic)  [Original Source]

Djibouti - Public Administration Modernization Project (English,Arabic)  [Original Source]

Djibouti - Public Administration Modernization Project : Concept Project Information Document-Integr ~ [Original Source]
Djibouti - Public Administration Modernization Project : environmental assessment : EMP checklist fo  [Original Source]
Djibouti - Public Administration Modernization Project : environmental assessment : Plan de gestion  [Original Source]
Djibouti/MIDDLE EAST AND NORTH AFRICA- P162904- Public Administration Modernization Project - Procur  [Original
Source]

Djibouti/MIDDLE EAST AND NORTH AFRICA- P162904- Public Administration Modernization Project - Procur  [Original
Source]

Official Documents- Agreement for Advance V146-D] (English) [Original Source]

Official Documents- Disbursement Letter for Advance V146-DJ (English) [Original Source]

Project Information Document-Integrated Safeguards Data Sheet (Arabic,English)  [Original Source]
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https://ewsdata.rightsindevelopment.org/files/documents/04/WB-P162904_IBjBw6r.pdf
http://documents.worldbank.org/curated/en/648881506704497206/pdf/Concept-Project-Information-Document-Integrated-Safeguards-Data-Sheet-Public-Administration-Modernization-Project-P162904-Sequence-No-00.pdf
https://ewsdata.rightsindevelopment.org/files/documents/04/WB-P162904_hCKDLOl.pdf
http://documents.worldbank.org/curated/en/810531524548674826/pdf/PAD2604-ARABIC-PUBLIC-Project-Appraisal-Document-PAD-AR.pdf
https://ewsdata.rightsindevelopment.org/files/documents/04/WB-P162904.pdf
http://documents.worldbank.org/curated/en/826531523301322820/pdf/Djibouti-Public-Admin-PAD-PAD2604-04062018.pdf
https://ewsdata.rightsindevelopment.org/files/documents/04/WB-P162904_fYv7DmB.pdf
http://documents.worldbank.org/curated/en/761301522942429139/pdf/PIDISDSA23362-ARABIC-P162904-PUBLIC.pdf
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http://documents.worldbank.org/curated/en/931801509028989514/pdf/PIDISDSC22232-PSDS-ARABIC-P162904-PUBLIC.pdf
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http://documents.worldbank.org/curated/en/275111506704501065/pdf/Concept-Project-Information-Document-Integrated-Safeguards-Data-Sheet-Public-Administration-Modernization-Project-P162904-Sequence-No-00.pdf
https://ewsdata.rightsindevelopment.org/files/documents/04/WB-P162904_ukB7gr7.pdf
http://documents.worldbank.org/curated/en/410971522766209990/pdf/EMP-ChecklistVF-English.pdf
https://ewsdata.rightsindevelopment.org/files/documents/04/WB-P162904_74lSOuS.pdf
http://documents.worldbank.org/curated/en/326201521631767846/pdf/EMP-ChecklistVF.pdf
https://ewsdata.rightsindevelopment.org/files/documents/04/WB-P162904_8WMKOry.pdf
http://documents.worldbank.org/curated/en/657711520512231274/pdf/Plan-Archive-2.pdf
https://ewsdata.rightsindevelopment.org/files/documents/04/WB-P162904_RhZLIhS.pdf
http://documents.worldbank.org/curated/en/612921520324419480/pdf/Plan-Archive-1.pdf
https://ewsdata.rightsindevelopment.org/files/documents/04/WB-P162904_4hRt9h7.pdf
http://documents.worldbank.org/curated/en/301331517407163467/pdf/ITK171540-201800310857.pdf
https://ewsdata.rightsindevelopment.org/files/documents/04/WB-P162904_I6ZwYcV.pdf
http://documents.worldbank.org/curated/en/145501517407264629/pdf/ITK171540-201800310859.pdf
https://ewsdata.rightsindevelopment.org/files/documents/04/WB-P162904_mq7wDGR.pdf
http://documents.worldbank.org/curated/en/863611517419947357/pdf/Project-Information-Document-Integrated-Safeguards-Data-Sheet.pdf
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