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Quick Facts

Countries Bangladesh
Financial Institutions World Bank (WB)
Status Active
Bank Risk Rating B
Voting Date 2018-01-31
Borrower Government of Bangladesh
Sectors Finance
Investment Type(s) Loan
Investment Amount (USD) $ 300.00 million
Loan Amount (USD) $ 300.00 million
Project Cost (USD) $ 1,342.50 million
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Project Description

The Project Development Objective is to improve the transparency and efficiency of selected cash transfer programs for
vulnerable populations by modernizing service delivery.

“Transparency” means objective beneficiary selection, predictable transaction, and accountable and traceable
administrative process of cash transfer programs.

 “Efficiency” means equitable and accurate resource allocation, reduced transaction time, and controlled and automated
administrative process of cash transfer programs.

“Cash transfer programs” mean Old Age Allowance, Widow Allowance, Disability Allowance, and Disabled Students Stipend
implemented by MoSW.

“Vulnerable populations” mean the poor elderly, widowed, and persons-with-disabilities who are beneficiaries, or may
qualify to become beneficiaries, of the cash transfer programs.

“Service delivery” means provision of specific social protection services to individuals, families, households, groups or
communities11, which would involve the delivery chain processes of outreach, intake and registration, assessment of
needs and conditions, decisions on enrollment, determination of benefit levels, implementation of payments transactions,
case management, and grievance redress, among others.

“Modernizing” means that cash transfer program’s business processes would be transitioning from a manual, fragmented
and paper-based system, to an automated, integrated and electronicallymanaged system.
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Investment Description

World Bank (WB)
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Contact Information

PROJECT CONTACTS

World Bank 

Yoonyoung Cho 
Senior Economist 
Ashiq Aziz 
Social Protection Specialist 
 
Borrower/Client/Recipient 
Economic Relations Division 
Mirza Ashfaqur Rahman 
Deputy Chief 
dc-wb3@erd.gov.bd
 
Mahmuda Begum 
Additional Secretary 
mahmuda.baro@gmail.com 
 
Implementing Agencies Department of Social Services 
A.K.M. Fazluzzoha 
Deputy Secretary 
fazluzzoha@gmail.com 
 
G.M. Nurul Kabir 
Director General 
nkabir92@yahoo.com
ACCOUNTABILITY MECHANISM OF WORLD BANK

The World Bank Inspection Panel is the independent complaint mechanism and fact-finding body for people who believe they
are likely to be, or have been, adversely affected by a World Bank-financed project. If you submit a complaint to the Inspection
Panel, they may investigate to assess whether the World Bank is following its own policies and procedures for preventing harm
to people or the environment. You can contact the Inspection Panel or submit a complaint by emailing ipanel@worldbank.org.
You can learn more about the Inspection Panel and how to file a complaint at:
http://ewebapps.worldbank.org/apps/ip/Pages/Home.aspx.
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Bank Documents

Bangladesh - Cash Transfer Modernization Project (English)     [Original Source]
Bangladesh - Cash Transfer Modernization Project : social management framework and small ethnic comm     [Original
Source]
Bangladesh/SOUTH ASIA- P160819- Cash Transfer Modernization Project - Procurement Plan (English)      [Original Source]
Concept Integrated Safeguards Data Sheet-Integrated Safeguards Document - Cash Transfer Modernizatio     [Original
Source]
Project Information Document-Integrated Safeguards Data Sheet - Cash Transfer Modernization Project     [Original
Source]
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https://ewsdata.rightsindevelopment.org/files/documents/19/WB-P160819.pdf
http://documents.worldbank.org/curated/en/258451517626830719/pdf/BANGLADESH-PAD-01112018.pdf
https://ewsdata.rightsindevelopment.org/files/documents/19/WB-P160819_T2nervK.pdf
http://documents.worldbank.org/curated/en/570931502159627168/pdf/SFG3550-IPP-PUBLIC-disclosed-8-7-17.pdf
https://ewsdata.rightsindevelopment.org/files/documents/19/WB-P160819_KKRhLLv.pdf
http://documents.worldbank.org/curated/en/803211511171050280/pdf/Plan-Archive-1.pdf
https://ewsdata.rightsindevelopment.org/files/documents/19/WB-P160819_UZ1xjrM.pdf
http://documents.worldbank.org/curated/en/724531478152558569/pdf/ITM00184-P160819-11-03-2016-1478152556394.pdf
https://ewsdata.rightsindevelopment.org/files/documents/19/WB-P160819_Nn38yTQ.pdf
http://documents.worldbank.org/curated/en/781391503832150905/pdf/Project-Information-Document-Integrated-Safeguards-Data-Sheet-Cash-Transfer-Modernization-Project-P160819-Sequence-No-00.pdf
https://ews.rightsindevelopment.org/
https://ews.rightsindevelopment.org/
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