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Quick Facts
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Bank Risk Rating

Voting Date

Borrower

Sectors

Investment Amount (USD)
Project Cost (USD)
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Argentina

World Bank (WB)
Active

©

2017-02-21

Republic of Argentina
Communications

$ 80.00 million

$ 88.90 million
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Project Description

To improve the quality and accessibility of selected government administrative services and enhance transparency in the
public administration. It will have three components: Component 1. Improvements in Service Delivery to Citizens, Businesses
and Government; Component 2. Strengthening of Cross-Cutting Public Sector Management Systems and Platforms;
Component 3. Enabling Technology and Reform Management.
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Investment Description

e World Bank (WB)
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Contact Information

ACCOUNTABILITY MECHANISM OF WORLD BANK

The World Bank Inspection Panel is the independent complaint mechanism and fact-finding body for people who believe they
are likely to be, or have been, adversely affected by a World Bank-financed project. If you submit a complaint to the Inspection
Panel, they may investigate to assess whether the World Bank is following its own policies and procedures for preventing harm
to people or the environment. You can contact the Inspection Panel or submit a complaint by emailing ipanel@worldbank.org.
You can learn more about the Inspection Panel and how to file a complaint at:
http://ewebapps.worldbank.org/apps/ip/Pages/Home.aspx.
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Bank Documents

e Appraisal Project Information Document-Integrated Safeguards Data Sheet - Modernization and Innovati [Original
Source]

e Argentina - Modernization and Innovation for Better Public Services Project : indigenous peoples pla [Original Source]

e Concept Integrated Safeguards Data Sheet-Integrated Safeguards Document - Modernization and Innovati [Original
Source]
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