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Quick Facts
Countries Moldova
Financial Institutions World Bank (WB)
Status Proposed
Bank Risk Rating ©
Voting Date 2017-03-23
Borrower Republic of Moldova
Sectors Law and Government
Investment Type(s) Loan
Investment Amount (USD) $20.00 million
Project Cost (USD) $ 22.43 million
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Project Description

This project finances improvements in the access, efficiency and quality of delivery of selected government administrative
services through their modernization and digitization.
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Investment Description

e World Bank (WB)
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Contact Information

World Bank

Contact: Maya V. Gusarova

Title: Senior Public Sector Specialis
Email: mgusarova@worldbank.org PHWB

Contact: Sandra Sargent

Title: Senior Operations Officer
Tel: 473-4870

Email: ssargent@worldbank.org

Borrower/Client/Recipient

Name: Republic of Moldova
Contact: Octavian Armasu

Title: Minister of Finance

Tel: 37322262862

Email: octavian.armasu@mf.gov.md

Implementing Agencies

Name: State Chancellery

Contact: Lilia Palii

Title: General Secretary of the Government
Tel: 37322250212

Email: lilia.palii@gov.md

ACCOUNTABILITY MECHANISM OF WORLD BANK

The World Bank Inspection Panel is the independent complaint mechanism and fact-finding body for people who believe they
are likely to be, or have been, adversely affected by a World Bank-financed project. If you submit a complaint to the Inspection
Panel, they may investigate to assess whether the World Bank is following its own policies and procedures for preventing harm
to people or the environment. You can contact the Inspection Panel or submit a complaint by emailing ipanel@worldbank.org.
You can learn more about the Inspection Panel and how to file a complaint at:
http://ewebapps.worldbank.org/apps/ip/Pages/Home.aspx.
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Bank Documents

Integrated Safeguards Data Sheet (Appraisal Stage) - Modernization of Government Services in the Rep  [Original
Source]

Integrated Safeguards Data Sheet (Concept Stage) - Modernization of Government Services in the Repub  [Original
Source]

Moldova - Modernization of Government Services Project : procurement plan (English)  [Original Source]

Official Documents- Agreement for Advance V0620001 [Original Source]

Official Documents- Disbursement Letter for Advance V0620001 [Original Source]

Project Information Document (Appraisal Stage) - Modernization of Government Services in the Republi [Original
Source]

Project Information Document (Concept Stage) - Modernization of Government Services in the Republic [Original
Source]
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http://documents.worldbank.org/curated/en/283711488554353599/pdf/AppraisalISDS-Print-P148537-03-24-2017-1490369681558.pdf
https://ewsdata.rightsindevelopment.org/files/documents/37/WB-P148537_cZPVERY.pdf
http://documents.worldbank.org/curated/en/2015/10/25239710/integrated-safeguards-data-sheet-concept-stage-modernization-government-services-republic-moldova-p148537
https://ewsdata.rightsindevelopment.org/files/documents/37/WB-P148537_NapeljE.pdf
http://documents.worldbank.org/curated/en/150081500530650528/pdf/117649-PROP-P148537-PUBLIC-PPPMGSP.pdf
https://ewsdata.rightsindevelopment.org/files/documents/37/WB-P148537_EtQ8KYp.pdf
http://documents.worldbank.org/curated/en/309011495463159406/pdf/ITK171540-201704221022.pdf
https://ewsdata.rightsindevelopment.org/files/documents/37/WB-P148537_vaS8QsZ.pdf
http://documents.worldbank.org/curated/en/848401495463295279/pdf/ITK171540-201704221026.pdf
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