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Project Description

The project development objective is to help Jordanian municipalities and host communities address the immediate service
delivery impacts of Syrian refugee inflows and strengthen municipal capacity to support local economic development.

The proposed project will improve living conditions in select Jordanian cities and towns highly affected by Syrian refugee
inflows and promote broader crisis resilience through three elements: support to participating municipalities to provide
additional services based on local needs, the strengthening of community resilience through local economic development and
community engagement, and the strengthening of institutional resilience to crises through development of emergency
response and disaster preparedness plans at different levels of government. The project will initially support nine
municipalities most affected by Syrian refugee inflows. These municipalities will receive multipronged support based on the
extent of refugees accommodated. Based on Public Disclosure Authorized Public Disclosure Authorized Public Disclosure
Authorized Public Disclosure Authorized ground conditions and emerging needs, the project may include additional
municipalities or eliminate existing ones in the future. The project will be implemented over a period of 38 months. It will
comprise two components: (i) Municipal Grants; and (ii) Institutional Development and Project Management.
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Investment Description

e World Bank (WB)
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Contact Information

ACCOUNTABILITY MECHANISM OF WORLD BANK

The World Bank Inspection Panel is the independent complaint mechanism and fact-finding body for people who believe they
are likely to be, or have been, adversely affected by a World Bank-financed project. If you submit a complaint to the Inspection
Panel, they may investigate to assess whether the World Bank is following its own policies and procedures for preventing harm
to people or the environment. You can contact the Inspection Panel or submit a complaint by emailing ipanel@worldbank.org.
You can learn more about the Inspection Panel and how to file a complaint at:
http://ewebapps.worldbank.org/apps/ip/Pages/Home.aspx.
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Bank Documents

e Environmental Assessment

Integrated Safeguards Data Sheet

Project Information Document

Resettlement Policy Framework
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Other Related Projects

e WB-P161465 Emergency Services and Social Resilience Project AF
e WB-P161982 Municipal Services and Social Resilience Project
e WB-P180617 Proposed Fourth Additional Financing to the Municipal Services and Social Resilience Project
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