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Project Description

As stated on the project disclosure page, IFC has signed an Upstream Engagement Letter with Bhutan Power Corporation,
aiming to strengthen the company in independently developing its corporate insurance framework, as well as robust plans for
cybersecurity and climate change risk management. To facilitate this process, IFC will conduct an initial assessment to identify
existing gaps, followed by targeted capacity-building workshops designed to enhance the organization's expertise.
Additionally, should both IFC and the company identify further needs, IFC may extend its support to include capacity building in
contract management and environmental & social management practices.

The upstream program aims to provide technical assistance to Bhutan Power Corporation to enhance capacity to self-develop
corporate insurance framework, cybersecurity risk management, and Climate change risk management plan.
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Investment Description

e International Finance Corporation (IFC)
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Private Actors Description

As reported by Devex, Bhutan Power Corporation Limited was launched as a public utility on the 1st of July 2002 with the
mandate of distributing electricity throughout the Country and also providing transmission access for generating stations for
domestic supply as well as export. One of BPC’s basic mandate was to not only ensure that electricity is available to all our
citizens but to also make sure that it is reliable, adequate and above all within the means of all consumers.
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Private Actor Private Actor Private Actor Private Actor
Private Actor 1 1 Role 1 Sector Relation Private Actor 2 2 Role 2 Sector
- - - - Bhutan Power Corporation Limited Client Energy
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Contact Information
ACCESS TO INFORMATION
You can submit a request for information disclosure at: https://disclosures.ifc.org/#/inquiries

If you believe that your request for information from IFC has been unreasonably denied, or that this Policy has been interpreted
incorrectly, you can submit a complaint at the link above to IFC's Access to Information Policy Advisor, who reports directly to
IFC's Executive Vice President.

ACCOUNTABILITY MECHANISM OF IFC/MIGA

The Compliance Advisor Ombudsman (CAOQ) is the independent complaint mechanism and fact-finding body for people who
believe they are likely to be, or have been, adversely affected by an IFC or MIGA- financed project. If you submit a complaint to
the CAO, they may assist you in resolving a dispute with the company and/or investigate to assess whether the IFC is following
its own policies and procedures for preventing harm to people or the environment. If you want to submit a complaint
electronically, you can email the CAO at CAO@worldbankgroup.org You can learn more about the CAO and how to file a
complaint at http://www.cao-ombudsman.org
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