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Project Description

According to the Bank’s website, the objective of this project is to support the development of SAMA Money’s products and
services in Mali, and internationally. The proposed technical assistance will support a key player in the digital financial services
ecosystem in Mali to fulfill its mission to serve more Malians excluded from the traditional financial system and its ambition to
expand its outreach both nationally and internationally in several other fragile countries in Africa. The project will boost
financial inclusion in rural, semi-urban and urban areas by providing underserved or conflict-affected population and SMEs with
a broader range of tailored and affordable financial services, easily accessible from the SAMA Money’s platform.
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Investment Description

e International Finance Corporation (IFC)

Estimated Total Budget: $692,000.00 (Project budget includes all project-funded activities)
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Private Actors Description

SAMA Money is a money transfer and mobile payment platform, in which the costumers are able to send and receive money
anywhere in Mali.
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Contact Information

No contacts available at the time of disclosure.

ACCESS TO INFORMATION

You can submit a request for information disclosure at: https://disclosures.ifc.org/#/inquiries

If you believe that your request for information from IFC has been unreasonably denied, or that this Policy has been interpreted
incorrectly, you can submit a complaint at the link above to IFC's Access to Information Policy Advisor, who reports directly to
IFC's Executive Vice President.

ACCOUNTABILITY MECHANISM OF IFC/MIGA

The Compliance Advisor Ombudsman (CAQ) is the independent complaint mechanism and fact-finding body for people who
believe they are likely to be, or have been, adversely affected by an IFC or MIGA- financed project. If you submit a complaint to
the CAOQ, they may assist you in resolving a dispute with the company and/or investigate to assess whether the IFC is following
its own policies and procedures for preventing harm to people or the environment. If you want to submit a complaint
electronically, you can email the CAO at CAO@worldbankgroup.org You can learn more about the CAO and how to file a
complaint at http://www.cao-ombudsman.org
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