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Quick Facts

Financial Institutions International Finance Corporation (IFC)
Status Approved

Bank Risk Rating U

Sectors Education and Health

Investment Type(s) Advisory Services
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Project Description

According to IFC website, this is a Banking Advisory Services project in Sub-Sahara Africa is designed to enhance the Risk
Management capacity for Financial Institutions through knowledge management and awareness-raising webinars, diagnostics
and competency assessments, and customized in-depth advisory.

IFC launched a Fast Track COVID-19 Financing Facility. Complementing this facility with Risk Management Advisory Services
focused on strengthening Financial Institutions capabilities to build resiliency to shocks of this nature will provide added
benefits. The project seeks to build the capacity of IFC clients and other Financial Institutions in risk management including
financial stress testing and enhancing their resiliency in the face of the adverse effects of COVID-19 and any such related
financial market shocks.
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Investment Description

e International Finance Corporation (IFC)
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Contact Information

No contact information provided at the time of disclosure.

ACCESS TO INFORMATION

You can submit a request for information disclosure at: https://disclosures.ifc.org/#/inquiries

If you believe that your request for information from IFC has been unreasonably denied, or that this Policy has been interpreted
incorrectly, you can submit a complaint at the link above to IFC's Access to Information Policy Advisor, who reports directly to
IFC's Executive Vice President.

ACCOUNTABILITY MECHANISM OF IFC/MIGA

The Compliance Advisor Ombudsman (CAQ) is the independent complaint mechanism and fact-finding body for people who
believe they are likely to be, or have been, adversely affected by an IFC or MIGA- financed project. If you submit a complaint to
the CAOQ, they may assist you in resolving a dispute with the company and/or investigate to assess whether the IFC is following
its own policies and procedures for preventing harm to people or the environment. If you want to submit a complaint
electronically, you can email the CAO at CAO@worldbankgroup.org You can learn more about the CAO and how to file a
complaint at http://www.cao-ombudsman.org
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