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Quick Facts

Countries Brazil
Financial Institutions International Finance Corporation (IFC)
Status Proposed
Bank Risk Rating C
Voting Date 2026-07-15
Borrower Dock Ltd.
Sectors Finance
Investment Type(s) Loan
Investment Amount (USD) $ 20.00 million
Project Cost (USD) $ 20.00 million
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Project Description

According to the IFC, the project consists of a venture debt investment of up to US$20 million in Dock Ltd, a leading provider of
financial services infrastructure in Latin America. Dock’s solutions empower clients across diverse sectors –financial
institutions, fintechs, payment providers, retailers, and logistics companies - to deliver white-labeled financial products like
accounts, credit cards, and payment services seamlessly and quickly. The investment will be used for general corporate
purposes and expansion.
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Investment Description

International Finance Corporation (IFC)
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Private Actors Description

According to the Dock Ltd is a privately owned company incorporated in the Cayman Islands. Current major shareholders
include Riverwood Capital, Viking Global, Sunley House, Capital Group and Visa.
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Contact Information

For Inquiries About the Project, Contact

Dock Ltd
Marcelo Prudencio Jacques
Chief Strategy Officer
+55 11 97650-5057
marcelo.jacques@dock.tech
Tambore Avenue, 267 Alphaville, Barueri – SP, 06460-000, Brazil
https://dock.tech/
For Inquiries and Comments About IFC, Contact

General IFC Inquiries
IFC Communications
2121 Pennsylvania Avenue, NW
Washington DC 20433
Telephone: 202-473-3800
Fax: 202-974-4384
 
ACCESS TO INFORMATION

You can submit a request for information disclosure at: https://disclosures.ifc.org/#/inquiries

If you believe that your request for information from IFC has been unreasonably denied, or that this Policy has been interpreted
incorrectly, you can submit a complaint at the link above to IFC's Access to Information Policy Advisor, who reports directly to
IFC's Executive Vice President.

ACCOUNTABILITY MECHANISM OF IFC/MIGA

The Compliance Advisor Ombudsman (CAO) is the independent complaint mechanism and fact-finding body for people who
believe they are likely to be, or have been, adversely affected by an IFC or MIGA- financed project. If you submit a complaint to
the CAO, they may assist you in resolving a dispute with the company and/or investigate to assess whether the IFC is following
its own policies and procedures for preventing harm to people or the environment. If you want to submit a complaint
electronically, you can email the CAO at CAO@worldbankgroup.org You can learn more about the CAO and how to file a
complaint at http://www.cao-ombudsman.org
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