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Quick Facts

Financial Institutions Inter-American Development Bank (IADB)
Status Approved
Bank Risk Rating U
Borrower Regional
Sectors Water and Sanitation
Investment Type(s) Advisory Services
Investment Amount (USD) $ 0.50 million
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Project Description

The main objective of this operation is to manage, support the dissemination of and operate the implementation of the
AquaRating program in a selected number of water and sanitation utility companies, in addition to promote its use in Latin-
American and the Caribbean (LAC). This TC operation would include financing to support the implementation of additional
focused analyses throughout the LAC region, as the demand for them is growing. The increasing number of water utilities that
have implemented the AquaRating tool and focused analyses has generated a critical mass of utilities, which allows for
benchmarking exercises among water utilities from the same country, region or sub-region. This new TC operation will make it
possible to further disseminate the AquaRating evaluation tool as well as its focused analyses in the LAC region and generate
business intelligence. Other multilateral and bilateral agencies have expressed interest in implementing the tool in the
geographic area they cover, which has been very successful. As a result, the team has been collaborating with the World Bank,
the Asian Development Bank, the Dutch and Swiss cooperation agencies and the Millennium Challenge Corporation to
implement the tool outside of the LAC region.
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Investment Description

Inter-American Development Bank (IADB)

It is important to notice the collaboration of the World Bank, the Asian Development Bank, the Dutch and Swiss cooperation
agencies and the Millennium Challenge Corporation to implement the tool outside of the LAC region.
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Contact Information

ACCOUNTABILITY MECHANISM OF IADB

The Independent Consultation and Investigation Mechanism (MICI) is the independent complaint mechanism and fact-finding
body for people who have been or are likely to be adversely affected by an Inter-American Development Bank (IDB) or Inter-
American Investment Corporation (IIC)-funded project. If you submit a complaint to MICI, they may assist you in addressing the
problems you raised through a dispute-resolution process with those implementing the project and/or through an investigation
to assess whether the IDB or IIC is following its own policies for preventing or mitigating harm to people or the environment.
You can submit a complaint by sending an email to MICI@iadb.org. You can learn more about the MICI and how to file a
complaint at http://www.iadb.org/en/mici/mici,1752.html (in English) or http://www.iadb.org/es/mici/mici,1752.html (Spanish).
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