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Quick Facts

Countries Mexico

Financial Institutions Inter-American Development Bank (IADB)
Status Active

Bank Risk Rating U

Voting Date 2022-05-02

Borrower Government of Mexico

Sectors Education and Health, Technical Cooperation
Investment Type(s) Advisory Services

Investment Amount (USD) $ 0.09 million

Project Cost (USD) $ 0.16 million
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Project Description

The project consists of upgrading the ANA (Automated Nursing Assistant) solution into a SaaS (Software as a Service)
strengthening it with components that will help private and public organizations empower untrained caregivers and families to
improve health while reducing costs and burden and accelerating the scaling of the service. The project contemplates
providing the platform to partners (Homecare companies and medical groups) that will use it to monitor, guide, and train
atleast 1,000 vulnerable elders with chronic conditions and their caregivers in low-income communities both in urban and
suburban areas throughout Mexico.
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Investment Description

e Inter-American Development Bank (IADB)

The country's counterpart amount to USD 76,000.
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Contact Information
ACCOUNTABILITY MECHANISM OF |IADB

The Independent Consultation and Investigation Mechanism (MICI) is the independent complaint mechanism and fact-finding
body for people who have been or are likely to be adversely affected by an Inter-American Development Bank (IDB) or Inter-
American Investment Corporation (lIC)-funded project. If you submit a complaint to MICI, they may assist you in addressing the
problems you raised through a dispute-resolution process with those implementing the project and/or through an investigation
to assess whether the IDB or IIC is following its own policies for preventing or mitigating harm to people or the environment.
You can submit a complaint by sending an email to MIClI@iadb.org. You can learn more about the MICI and how to file a
complaint at http://www.iadb.org/en/mici/mici,1752.html (in English) or http://www.iadb.org/es/mici/mici,1752.html (Spanish).
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Bank Documents

o |IDEATE 2022-01-28 Public Summary 1077 ME-T1485 [Original Source]
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Other Related Projects

e |ADB-ME-T1502 Support the implementation and evaluation of a digital platform for the care of older adults in Mexico City
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