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Quick Facts
Countries Ecuador
Financial Institutions Inter-American Development Bank (IADB)
Status Approved
Bank Risk Rating ©
Borrower Government of Ecuador
Investment Amount (USD) $ 237.60 million
Project Cost (USD) $246.99 million
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Project Description

The general objective of the program will be to improve quality in the delivery of public services in Ecuador, especially in the
education and health sectors. This will be achieved through support to: (i) optimize the talent profile, and (ii) make greater use
of information and communication technologies (ICTs) for improved service management in both sectors.
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Investment Description

e Inter-American Development Bank (IADB)

TOTAL COST: USD 246,993,000
COUNTRY COUNTERPART FINANCING: USD 9,393,000
IADB FINANCING: USD 237,600,000
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Contact Information

ACCOUNTABILITY MECHANISM OF |IADB

The Independent Consultation and Investigation Mechanism (MICI) is the independent complaint mechanism and fact-finding
body for people who have been or are likely to be adversely affected by an Inter-American Development Bank (IDB) or Inter-
American Investment Corporation (lIC)-funded project. If you submit a complaint to MICI, they may assist you in addressing the
problems you raised through a dispute-resolution process with those implementing the project and/or through an investigation
to assess whether the IDB or IIC is following its own policies for preventing or mitigating harm to people or the environment.
You can submit a complaint by sending an email to MICI@iadb.org. You can learn more about the MICI and how to file a
complaint at http://www.iadb.org/en/mici/mici,1752.html (in English) or http://www.iadb.org/es/mici/mici,1752.html (Spanish).

Early Warning System https://ews.rightsindevelopment.org/ ews@rightsindevelopment.org


https://ews.rightsindevelopment.org/
https://ews.rightsindevelopment.org/
mailto:ews@rightsindevelopment.org

I"I Early Warning System

Multiphase Program to Improve Quality in the Delivery of Social Services - Phase |

Bank Documents

Andlisis Econdmico post QRR

LOAN PROPOSAL

PERFIL DE PROYECTO

Plan de Adquisiciones formato SEPA

Plan de Monitoreo y Evaluacién post QRR
POD EEO 2.B Hoja de Calculo

Post QRR- No Objecién

PROPUESTA DE PRESTAMO

RESOLUCION DE-80/17

RESOLUTION DE-80/17
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