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Project Description

The general objective of this Technical Cooperation (TC) is to generate rigorous, generalizable evidence on how digital and
data-driven solutions can enhance the effectiveness and equity of chronic disease management in Brazil and the region. The
TC will evaluate alternative approaches to improve the enroliment, adherence, and retention of patients with non-
communicable diseases--particularly hypertension and diabetes--in ongoing care programs. In particular, the project will
assess how innovative follow-up and engagement models can strengthen patient continuity of care, reduce disparities in
access, and inform scalable strategies for integrating artificial intelligence and adaptive communication tools into health
service delivery.

Early Warning System https://ews.rightsindevelopment.org/ ews@rightsindevelopment.org


https://ews.rightsindevelopment.org/
https://ews.rightsindevelopment.org/
mailto:ews@rightsindevelopment.org

III' Early Warning System IADB-BR-T1685
I Al-Powered Solutions for Health Visit Follow-Ups: Enhancing Care for Vulnerable Populations

Investment Description

e Inter-American Development Bank (IADB)
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Contact Information

IDB

ACCESS TO INFORMATION

You can submit a request for information disclosure at:

https://www.iadb.org/en/access-information/information-request.

ACCOUNTABILITY MECHANISM OF IDB / IDB INVEST

The Independent Consultation and Investigation Mechanism (MICI) is the independent complaint mechanism and fact-finding
body for people who have been or are likely to be adversely affected by an Inter-American Development Bank (IDB) or Inter-
American Investment Corporation (IDB Invest)-funded project. If you submit a complaint to MICI, they may assist you in
addressing the problems you raised through a dispute-resolution process with those implementing the project and/or through
an investigation to assess whether the IDB or IDB Invest is following its own policies for preventing or mitigating harm to
people or the environment. You can submit a complaint by sending an email to MICl@iadb.org. You can learn more about the
MICI and how to file a complaint at http://www.iadb.org/en/mici/mici,1752.html (in English) or
http://www.iadb.org/es/mici/mici,1752.html (Spanish).
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Bank Documents

e BR-T1685 TC Abstract
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