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European Investment Bank (EIB)
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Project Description

According to the Bank’s website, the project concerns the design, construction, financing and operation of student
accommodation and other facilities for the University of Crete using the public-private partnership (PPP), design-build-finance-
operate-maintain (DBFOM) procurement method.

The aim is to create student accommodation in areas with acute shortages, providing increased amounts of lower cost
accommodation that enables students from lower-income families to access higher education and decreasing living costs for
some students in these locations. The project will also create new educational infrastructure to address existing shortages in
teaching space. The University of Crete aims to further improve the quality and relevance of the teaching in the higher
education sphere, which has been blighted by under investment nationally, in particular during the years following the financial
crisis.

Campuses in cities of Heraklion and Rethymno will benefit from 2,833 new rooms to accommodate up to 4,846 students.
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Early Warning System Project Analysis

The project will be developed in two of the University of Crete campuses, which have been assessed for their impact on the
environment, and the competent authorities have issued positive decisions.

It includes new buildings which will comply with the 2010/31/EU Directive and will potentially deliver facilities with higher
energy performance compared to the nearly zero-energy building (NZEB) requirements in national measures.

The project is located in a less developed region as defined by the EU cohesion policy and is expected to support the
strengthening of the EU's economic, social and territorial cohesion. The project concerns investments in the accessibility and
quality of a university located outside Greece's economic, population and educational hubs of Attica and Central Macedonia,
thereby contributing to better-balanced territorial development, counteracting excessive concentration, strengthening
secondary growth poles, and reducing inequalities between people and between places.
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Investment Description

e European Investment Bank (EIB)
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Private Actors Description

The University of Crete is a multi-disciplinary, research-oriented institution in Crete, Greece, located in the cities
of Rethymno (official seat) and Heraklion.
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Contact Information
No contacts available at the time of disclosure.
ACCESS TO INFORMATION

You can submit an information request for project information at: https://www.eib.org/en/infocentre/registers/request-
form/request-form-default.htm

ACCOUNTABILITY MECHANISM OF EIB

The EIB Complaints Mechanism is designed to facilitate and handle complaints against the EIB by individuals, organizations or
corporations affected by EIB activities. When exercising the right to lodge a complaint against the EIB, any member of the
public has access to a two-tier procedure, one internal - the Complaints Mechanism Office - and one external - the European
Ombudsman. A complaint can be lodged via a written communication addressed to the Secretary General of the EIB, via email
to the dedicated email address: complaints@eib.org, by completing the online complaint form available at the following
address: http://www.eib.org/complaints/form via fax or delivered directly to the EIB Complaints Mechanism Division, any EIB
local representation office or any EIB staff. For further details, check:
http://www.eib.org/attachments/strategies/complaints_mechanism_policy_en.pdf

When dissatisfied with a complaint to the EIB Complaints Mechanism, citizens can then turn towards the European
Ombudsman. A memorandum of Understanding has been signed between the EIB and the European Ombudsman establishes
that citizens (even outside of the EU if the Ombudsman finds their complaint justified) can turn towards the Ombudsman on
issues related to 'maladministration' by the EIB. Note that before going to the Ombudsman, an attempt must be made to
resolve the case by contacting the EIB. In addition, the complaint must be made within two years of the date when the facts on
which your complaint is based became known to you. You can write to the Ombudsman in any of the languages of the
European Union. Additional details, including filing requirements and complaint forms, are available at:
http://www.ombudsman.europa.eu/atyourservice/interactiveguide.faces
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Bank Documents

e Environmental and Social Data Sheet (ESDS) - UNIVERSITY OF CRETE - STUDENT ACCOMMODATION PPP
e Environmental and Social Impact Assessment (ESIA) - UNIVERSITY OF CRETE - STUDENT ACCOMODATION PPP -

[Original Source]
e Environmental and Social Impact Assessment (ESIA) - UNIVERSITY OF CRETE - STUDENT ACCOMODATION PPP -

[Original Source]
Media

e Greece: EIB supports student housing and campus upgrades of the University of Crete
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Other Related Projects

e EIB-20200504 GREEK UNIVERSITIES PPP - PROGRAMME LOAN
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