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Project Description
DESCRIPTION

The project concerns the second phase of the construction of a fibre optic backbone in the Democratic Republic of the Congo
(DRC), focusing on underserved areas of the eastern part of the country. The fibre links included in the project will enable high
speed broadband in nine towns and will be deployed along the railways (1 280 km long) and on poles along the road (139 km).

ENVIRONMENT

If it were located within the EU, the project would not fall under Annex | or Il of the EIA Directive 2014/52/EU amending the
Directive 2011/92/EU. However, environmental assessments could be required for this kind of project according to DRC
national law. In any case, the rollout of telecommunication networks have limited environmental and social negative effects,
apart from short duration disturbances during network deployment, whenever civil works are required, which can be mitigated
by appropriate measures. Full environmental and social details will be assessed during appraisal.

OBJECTIVE

The project will lead to the deployment of around 1 400 km of new fibre optics networks in underserved regions in the
Democratic Republic of the Congo, extending the access to mobile broadband and leading to an acceleration of the country's
digital transformation.

PROCUREMENT

The Bank will require the Promoter to ensure that implementation of the project will be done in accordance with the Bank's
Guide to Procurement.
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Investment Description

e European Investment Bank (EIB)
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Contact Information

“No contacts available at the time of disclosure.”

ACCESS TO INFORMATION

You can submit an information request for project information at: https://www.eib.org/en/infocentre/registers/request-
form/request-form-default.htm

ACCOUNTABILITY MECHANISM OF EIB

The EIB Complaints Mechanism is designed to facilitate and handle complaints against the EIB by individuals, organizations or
corporations affected by EIB activities. When exercising the right to lodge a complaint against the EIB, any member of the
public has access to a two-tier procedure, one internal - the Complaints Mechanism Office - and one external - the European
Ombudsman. A complaint can be lodged via a written communication addressed to the Secretary General of the EIB, via email
to the dedicated email address: complaints@eib.org, by completing the online complaint form available at the following
address: http://www.eib.org/complaints/form via fax or delivered directly to the EIB Complaints Mechanism Division, any EIB
local representation office or any EIB staff. For further details, check:
http://www.eib.org/attachments/strategies/complaints_mechanism_policy_en.pdf

When dissatisfied with a complaint to the EIB Complaints Mechanism, citizens can then turn towards the European
Ombudsman. A memorandum of Understanding has been signed between the EIB and the European Ombudsman establishes
that citizens (even outside of the EU if the Ombudsman finds their complaint justified) can turn towards the Ombudsman on
issues related to 'maladministration' by the EIB. Note that before going to the Ombudsman, an attempt must be made to
resolve the case by contacting the EIB. In addition, the complaint must be made within two years of the date when the facts on
which your complaint is based became known to you. You can write to the Ombudsman in any of the languages of the
European Union. Additional details, including filing requirements and complaint forms, are available at:
http://www.ombudsman.europa.eu/atyourservice/interactiveguide.faces
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Bank Documents
e Environmental and Social Data Sheet  [Original Source]
e Environmental and Social Impact Assessment (ESIA) - BANDWIDTH AND CLOUD SOLUTIONS - Etude d'impact  [Original

Source]
e Environmental and Social Impact Assessment (ESIA) - BANDWIDTH AND CLOUD SOLUTIONS- Etude d'impact en

[Original Source]
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Other Related Projects

e EIB-20200763 COVID-19 DIGITAL AFRICA LOAN ENVELOPE
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