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Project Description

The proposed project concerns the construction of two interconnected urban metro rail lines,in the historic city of Agra, in the
state of Uttar Pradesh in Northern India. According to the bank, the metro project seeks to make the city "greener, safer and
more business-friendly" by contributing to two main objectives of the Climate Action and Environment Facility (CAEF): (i)
climate change mitigation, by promoting modal shift from road to rail and thereby a reduction of greenhouse gas emissions;
and (ii) the development of social and economic infrastructure by making a key contribution to urban development, thereby
improving the business environment for private sector development and facilitating access to amenities and jobs.

The project is consistent with the EU Country Strategy Paper for India (2018), which highlights the infrastructure gap, including
in transport, and the need to address rising greenhouse gas emissions. The EU-India Strategic Partnership: A Roadmap to 2025
further emphasises collaboration between India and EIB in the field of Indian urban transport.

In India, metro projects do not fall within the scope of the relevant Environmental Impact Assessment (EIA) legislation unless
the built up area is beyond a defined threshold, in which case the project is subject to screening by the State level Competent
Authority. The status of screening, if any, is to be determined during appraisal. However this project has been subject to an
environmental and social impact assessment. The further steps in assessing and managing environmental risks are to be
reviewed during appraisal. Compliance with relevant EIB Social Standards is to be reviewed.

The bank states that the operation will contribute to achievingln addition, India's Paris Alignment targets and the voluntary
commitment made by the Indian government under the United Nations Framework Convention on Climate Change to reducing
the greenhouse gas intensity of GDP. The project will contribute to achieving SDG 13 (climate action), SDG 11 (sustainable
cities and communities) and infrastructure (SDG 9). It is expected to contribute indirectly to other goals.
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People Affected By This Project
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Investment Description

e European Investment Bank (EIB)
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Contact Information
ACCESS TO INFORMATION

You can submit an information request for project information at: https://www.eib.org/en/infocentre/registers/request-
form/request-form-default.htm

ACCOUNTABILITY MECHANISM OF EIB

The EIB Complaints Mechanism is designed to facilitate and handle complaints against the EIB by individuals, organizations or
corporations affected by EIB activities. When exercising the right to lodge a complaint against the EIB, any member of the
public has access to a two-tier procedure, one internal - the Complaints Mechanism Office - and one external - the European
Ombudsman. A complaint can be lodged via a written communication addressed to the Secretary General of the EIB, via email
to the dedicated email address: complaints@eib.org, by completing the online complaint form available at the following
address: http://www.eib.org/complaints/form via fax or delivered directly to the EIB Complaints Mechanism Division, any EIB
local representation office or any EIB staff. For further details, check:
http://www.eib.org/attachments/strategies/complaints_mechanism_policy_en.pdf

When dissatisfied with a complaint to the EIB Complaints Mechanism, citizens can then turn towards the European
Ombudsman. A memorandum of Understanding has been signed between the EIB and the European Ombudsman establishes
that citizens (even outside of the EU if the Ombudsman finds their complaint justified) can turn towards the Ombudsman on
issues related to 'maladministration' by the EIB. Note that before going to the Ombudsman, an attempt must be made to
resolve the case by contacting the EIB. In addition, the complaint must be made within two years of the date when the facts on
which your complaint is based became known to you. You can write to the Ombudsman in any of the languages of the
European Union. Additional details, including filing requirements and complaint forms, are available at:
http://www.ombudsman.europa.eu/atyourservice/interactiveguide.faces

Early Warning System https://ews.rightsindevelopment.org/ ews@rightsindevelopment.org


https://ews.rightsindevelopment.org/
https://ews.rightsindevelopment.org/
mailto:ews@rightsindevelopment.org

I"I Early Warning System EIB-20200796
AGRA METRO RAIL PROJECT

Bank Documents

e Environment and Social Data Sheet  [Original Source]

e Environment and Social Impact Assessment  [Original Source]
e Environment and Social Management Plan  [Original Source]
e Heritage Impact Assessment  [Original Source]

e Resettlement Policy Framework  [Original Source]
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