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Quick Facts

Countries Kyrgyzstan
Financial Institutions European Bank for Reconstruction and Development (EBRD)
Status Approved
Bank Risk Rating U
Borrower Government of Kyrgyzstan
Sectors Communications, Law and Government, Technical Cooperation
Investment Type(s) Advisory Services
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Project Description

As stated by the EBRD, e-Governance reform agenda Digital Kyrgyzstan is an ambitious initiative of the Kyrgyz Government to
modernise all government services to businesses and citizens using innovative IT solutions. Through digitalisation of all
possible government processes, implementation of Digital Kyrgyzstan will see reducing bureaucracy and direct interaction
between the government and businesses, a major source of corruption. Digital Kyrgyzstan will also enhance regional
connectivity within Central Asia. Appreciating the EBRD's extensive experience and expertise in working with private sector
and digitalisation, the Kyrgyz Government through Ministry of Justice has requested the EBRD's assistance with assistance in
implementation of several components of e-governance reforms agenda that directly affect private sector. These included: (i)
e-registration of businesses; (ii) e-notary; (iii) e-patent for SMEs; (iv) consolidation of geospatial information for better
investment planning and rights protection. Current assignment 18-E-Notary Phase 4 is focused on development and
implementation of mobile application and blockchain platform.

The objective of the proposed Project is to support the KR Government in implementation of Taza Koom programme,
specifically through providing international expertise to review the status of the Reform Components and providing advice on
the most effective way of their implementation. The Project also aims to support individual reform components of the e-
Governance Reform Agenda which help improve business environment.
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Investment Description

European Bank for Reconstruction and Development (EBRD)

Information on the investment amount not provided at the time of disclosure.
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Contact Information

EBRD project enquiries not related to procurement:

Phone: +44 20 7338 7168
Email: projectenquiries@ebrd.com

ACCESS TO INFORMATION

You can request information by emailing: accessinfo@ebrd.com or by using this electronic form:
https://www.ebrd.com/eform/information-request

ACCOUNTABILITY MECHANISM OF EBRD

The Project Complaint Mechanism (PCM) is the independent complaint mechanism and fact-finding body for people who have
been or are likely to be adversely affected by an European Bank for Reconstruction and Development (EBRD)-financed project.
If you submit a complaint to the PCM, it may assess compliance with EBRD's own policies and procedures to prevent harm to
the environment or communities or it may assist you in resolving the problem that led to the complaint through a dialogue
with those implementing the project. Additionally, the PCM has the authority to recommend a project be suspended in the
event that harm is imminent.

You can contact the PCM at: pcm@ebrd.com or you can submit a complaint online using an online form at:
http://www.ebrd.com/eform/pcm/complaint_form?language=en

You can learn more about the PCM and how to file a complaint at: http://www.ebrd.com/work-with-us/project-finance/project-
complaint-mechanism.html
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