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Quick Facts

Countries Turkiye
Specific Location Mugla
Financial Institutions European Bank for Reconstruction and Development (EBRD)
Status Proposed
Bank Risk Rating B
Voting Date 2026-07-08
Borrower Mugla Water and Sewage Administration (MUSKI)
Sectors Infrastructure, Water and Sanitation
Investment Type(s) Loan
Investment Amount (USD) $ 72.47 million
Loan Amount (USD) $ 72.47 million
Project Cost (USD) $ 72.47 million
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Project Description

As stated by the EBRD, the project consists of a senior loan of up to EUR 62.9m to Mugla Water and Sewage Administration
("MUSKI") in Turkiye. The Project includes (i) rehabilitation of existing water transmission and distribution lines, (ii) installation
of water meters, and (iii) procurement of Supervisory Control and Data Acquisition (SCADA) systems and other maintenance
and monitoring equipment, subject to the outcome of technical due diligence.

The Project aims to address significant nonirevenue water (NRW) losses in Mugla's drinking water supply system, which are
currently estimated at approximately 50 per cent, largely due to aging infrastructure. The shift from pumped infrastructure to
gravity-based water conveyance as part of the project is expected to reduce energy use and associated GHG emissions.

By rehabilitating critical sections of the water network and introducing modern monitoring and control systems, the Project
seeks to improve the reliability and efficiency of water supply services and support the longiterm resilience of Mugla's urban
infrastructure.
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Investment Description

European Bank for Reconstruction and Development (EBRD)
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Private Actors Description

As stated by the EBRD, Mugla Water and Sewage Administration (MUSKI), an affiliated entity of Mugla Metropolitan
Municipality, is a public utility with c.570k subscribers, covering a population of 1.1 million and a service area of c. 13,247
km2.
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Contact Information

Client - Mugla Water and Sewage Administration (MUSKI):

Ezgi Deniz CAGLAV
Email: ezgideniz.caglav@muski.gov.tr 
Phone: +902521850000 - 4056
Website: www.muski.gov.tr 
Address: Orhaniye Mah. Ugur Mumcu Bulvari No:41 Mentese/MUGLA

ACCESS TO INFORMATION

You can request information by emailing: accessinfo@ebrd.com or by using this electronic form:
https://www.ebrd.com/eform/information-request

ACCOUNTABILITY MECHANISM OF EBRD

The Project Complaint Mechanism (PCM) is the independent complaint mechanism and fact-finding body for people who have
been or are likely to be adversely affected by an European Bank for Reconstruction and Development (EBRD)-financed project.
If you submit a complaint to the PCM, it may assess compliance with EBRD's own policies and procedures to prevent harm to
the environment or communities or it may assist you in resolving the problem that led to the complaint through a dialogue
with those implementing the project. Additionally, the PCM has the authority to recommend a project be suspended in the
event that harm is imminent.

You can contact the PCM at: pcm@ebrd.com or you can submit a complaint online using an online form at:
http://www.ebrd.com/eform/pcm/complaint_form?language=en

You can learn more about the PCM and how to file a complaint at: http://www.ebrd.com/work-with-us/project-finance/project-
complaint-mechanism.html
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Bank Documents

PSD Translation (Turkish)
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