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Quick Facts
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Investment Type(s)
Investment Amount (USD)
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Tajikistan

European Bank for Reconstruction and Development (EBRD)
Proposed

B

2022-01-25

Sayohon LLC

Industry and Trade

Loan

$ 3.00 million
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Project Description

Under this project EBRD provides a loan to Sayohon LLC, private ride-hailing company incorporated in the city of Dushanbe

("City"), Tajikistan. The finance would be used for the acquisition of up to 100 electric vehicles ("EV"s) and the construction of
EV charging infrastructure.
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Investment Description

e European Bank for Reconstruction and Development (EBRD)
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Private Actors Description

SAYOHON LLC

Sayohon LLC provides ride-hailing services in Dushanbe and across Tajikistan's major cities offering access to a variety of
mobility options through a mobile-based application. The Company is one of the largest ride-hailing operator managing a fleet
of more than 2,500 cars, employing 124 full-time equivalent personnel, and serving around 19 million rides annually.
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Private Actor Private Actor Private Actor Private Actor
Private Actor 1 1 Role 1 Sector Relation Private Actor 2 2 Role 2 Sector
= = = = SAYOHON LLC Client Industry and Trade
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Contact Information
COMPANY CONTACT INFORMATION

Mrs. Takhmina Saminova, General Director of Sayohon LLCsam.takhmina@gmail.com+992 70 000 33335 Abdulahad Kakharov
Street 21, Dushanbe, Tajikistan

ACCESS TO INFORMATION

You can request information by emailing: accessinfo@ebrd.com or by using this electronic form:
https://www.ebrd.com/eform/information-request

ACCOUNTABILITY MECHANISM OF EBRD

The Project Complaint Mechanism (PCM) is the independent complaint mechanism and fact-finding body for people who have
been or are likely to be adversely affected by an European Bank for Reconstruction and Development (EBRD)-financed project.
If you submit a complaint to the PCM, it may assess compliance with EBRD's own policies and procedures to prevent harm to
the environment or communities or it may assist you in resolving the problem that led to the complaint through a dialogue
with those implementing the project. Additionally, the PCM has the authority to recommend a project be suspended in the
event that harm is imminent.

You can contact the PCM at: pcm@ebrd.com or you can submit a complaint online using an online form at:
http://www.ebrd.com/eform/pcm/complaint_form?language=en

You can learn more about the PCM and how to file a complaint at: http://www.ebrd.com/work-with-us/project-finance/project-
complaint-mechanism.html
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Bank Documents

e EBRD project info
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