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Project Description

According to EBRD website, this project involves a senior unsecured loan of up to EUR 50 million to QNB Finansbank A.S, a
commercial bank incorporated in Turkey, to provide financing for womenled small and medium-sized enterprises (SMEs) to
promote women entrepreneurship in Turkey. QNB Finansbank is an existing partner bank under the Turkey Women in Business
programme.

The facility is a sub-project under Turkey Women in Business Framework, which is an integrated and dedicated programme in
Turkey targeting women-led SMEs. It aims to promote women entrepreneurship and access to finance and women's
participation in business more broadly. This will be achieved through the development of a stronger women-led SME sector in
Turkey by facilitating access to finance and advice for women-led SMEs.
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Investment Description

e European Bank for Reconstruction and Development (EBRD)
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Contact Information

Project Contact: Ms. Isil Gurbuz

Email Address: isil.gurbuz@qgnbfinansbank.com.tr

Telephone No.: 0212 318 5168, 0212 318 5648

Website: http://www.gnbfinansbank.com/en/default.aspx

Office Address: QNB Finansbank, Kristal Kule Buyukdere Caddesi No: 215 4 Levent Istanbul

General enquiries to EBRD:
Telephone No.: +44 20 7338 7168
Email Address: projectenquiries@ebrd.com

ACCOUNTABILITY MECHANISM OF EBRD

The Project Complaint Mechanism (PCM) is the independent complaint mechanism and fact-finding body for people who have
been or are likely to be adversely affected by an European Bank for Reconstruction and Development (EBRD)-financed project.
If you submit a complaint to the PCM, it may assess compliance with EBRD's own policies and procedures to prevent harm to
the environment or communities or it may assist you in resolving the problem that led to the complaint through a dialogue
with those implementing the project. Additionally, the PCM has the authority to recommend a project be suspended in the
event that harm is imminent. You can contact the PCM at pcm@ebrd.com or you can submit a complaint online using an online
form, http://www.ebrd.com/eform/pcm/complaint_form?language=en. You can learn more about the PCM and how to file a
complaint at http://www.ebrd.com/work-with-us/project-finance/project-complaint-mechanism.html.
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