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Quick Facts

Countries Kazakhstan
Specific Location Kokshetau
Financial Institutions European Bank for Reconstruction and Development (EBRD)
Status Approved
Bank Risk Rating B
Voting Date 2017-06-20
Borrower WATER AND SEWAGE COMPANY OF THE CITY OF KOKSHETAU
Sectors Construction, Infrastructure, Water and Sanitation
Investment Type(s) Loan
Investment Amount (USD) $ 5.28 million
Project Cost (USD) $ 13.02 million
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Project Description

This project provides technical cooperation and financing for improvements in the quality of water and water supply security in
the city of Kokshetau, Akmola Oblast. This includes the modernization of the water treatment plant, and the rehabilitation of
other infrastructure.
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Investment Description

European Bank for Reconstruction and Development (EBRD)
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Private Actors Description

The State Communal Enterprise "Kokshetau Su Arnasy", the municipal water and wastewater utility of the City, established in
the 1960s, is mainly involved in: (i) water supply to 55,100 and 2,200 state and legal entities, and (ii) collection and treatment
of wastewater services. The Company supplies circa 6.4 million ms of potable water annually, 70 per cent to the population
and 30 per cent to legal entities, and treats 4.6 million ms of wastewater.
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Private Actor 1
Private Actor
1 Role

Private Actor
1 Sector Relation Private Actor 2

Private Actor
2 Role

Private Actor
2 Sector

- - - - Kokshetau Su Arnasy Client -
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Contact Information

Zeinur Ismailovich Albekov, 
Director GKP, Kokshetau Su Arnasy
suarnasi@mail.ru 
+7 (7162) 770078
Valikhanov street, 175 A, Kokshetau City, Akmola Oblast, 475006

ACCOUNTABILITY MECHANISM OF EBRD
The Project Complaint Mechanism (PCM) is the independent complaint mechanism and fact-finding body for people who have
been or are likely to be adversely affected by an European Bank for Reconstruction and Development (EBRD)-financed project.
If you submit a complaint to the PCM, it may assess compliance with EBRD's own policies and procedures to prevent harm to
the environment or communities or it may assist you in resolving the problem that led to the complaint through a dialogue
with those implementing the project. Additionally, the PCM has the authority to recommend a project be suspended in the
event that harm is imminent. You can contact the PCM at pcm@ebrd.com or you can submit a complaint online using an online
form, http://www.ebrd.com/eform/pcm/complaint_form?language=en. You can learn more about the PCM and how to file a
complaint at http://www.ebrd.com/work-with-us/project-finance/project-complaint-mechanism.html.
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