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Quick Facts

Countries India
Specific Location Chennai
Financial Institutions Asian Development Bank (ADB)
Status Proposed
Bank Risk Rating B
Borrower Government of Tamil Nadu - Tamil Nadu Urban Infrastructure Financial Services Ltd.
Sectors Infrastructure, Water and Sanitation
Investment Type(s) Loan
Investment Amount (USD) $ 261.00 million
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Project Description

According to the Bank’s website, the project will improve access to safe water and sanitation services across 426 km2 of
Chennai while strengthening the institutional capacity of CMWSSB to manage O&M.; It will expand and modernize
infrastructure, including a citywide ring main and new pumping stations to improve water pressure and reliability. By
combining the ring main with expanded last-mile connections, the project will directly reach households and communities,
delivering visible improvements in daily life and significantly raising the standard of living across the city. The project will
expand and modernize Chennais sewerage network, upgrade pumping stations, and rehabilitate treatment facility to improve
collection efficiency. Pollution from untreated wastewater will be reduced through nature-based solutions while digital tools
will enhance monitoring, service delivery and customer engagement. In addition, the project will enhance CMWSSBs
performance through staff training, a performance-based O&M; contract, and the use of digital platforms for customer
engagement and grievance redress ensuring more responsive and accountable service delivery. Selected training programs
will invite participation from other utilities in the region to promote peer-to-peer learning and regional capacity building.
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Early Warning System Project Analysis

Environment: B
Involuntary Resettlement: B
Indigenous Peoples: C
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Investment Description

Asian Development Bank (ADB)

The financing amount is $261,000,000, which will be financed on a loan basis by ADB’s ordinary capital resources.
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Contact Information

SUPERINTENDING ENGINEER (CONTRACT & MONITORING) 
CHENNAI METROPOLITAN WATER SUPPLY AND SEWERAGE 
BOARD, 
No.1, Pumping Station Road, 
Chintadripet, Chennai-02 
Telephone: +91 44 29520299, +91 44 28451300 
E-mail: secandm@gmail.com 
Fax: 044 28454336

ACCESS TO INFORMATION

You can submit an information request for project information at: https://www.adb.org/forms/request-information-form

ADB has a two-stage appeals process for requesters who believe that ADB has denied their request for information in violation
of its Access to Information Policy. You can learn more about filing an appeal at: https://www.adb.org/site/disclosure/appeals

ACCOUNTABILITY MECHANISM OF ADB

The Accountability Mechanism is an independent complaint mechanism and fact-finding body for people who believe they are
likely to be, or have been, adversely affected by an Asian Development Bank-financed project. If you submit a complaint to the
Accountability Mechanism, they may investigate to assess whether the Asian Development Bank is following its own policies
and procedures for preventing harm to people or the environment. You can learn more about the Accountability Mechanism
and how to file a complaint at: http://www.adb.org/site/accountability-mechanism/main.
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Bank Documents

59311-001 IND: Chennai Integrated Urban Water Management Project (Chennai Climate Resilient Water Se
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