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Quick Facts

Countries Indonesia
Financial Institutions Asian Development Bank (ADB)
Status Approved
Bank Risk Rating U
Voting Date 2024-10-15
Borrower Government of Indonesia - Ministry of Finance
Sectors Communications, Law and Government, Technical Cooperation
Investment Type(s) Grant
Investment Amount (USD) $ 0.15 million
Project Cost (USD) $ 0.15 million
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Project Description

According to the Bank’s website, DGT is currently focusing its reform efforts on digitalization and modernization of business
processes under the 'Core Tax Administration System (CTAS) project, which is expected to become fully operational by mid-
2024. The digital infrastructure for the CTAS has been developed for DGT by an external IT service provider. Once the system is
fully operational, it will be handed over to the CTAS team within DGT, who will thereafter be fully responsible for operating,
maintaining, and updating the system and its software. The government of Indonesia has requested ADB to support building
the internal capacity of staff in the CTAS team on the digital technologies that feature in the system, so that DGT can
independently operate, administer, and manage the system effectively once it's handed over.
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Investment Description

Asian Development Bank (ADB)

Grant (Domestic Resource Mobilization Trust Fund): US$ 150,000.00
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Contact Information

Project Officer: Sion Morton
Designation: Senior Public Sector Economist - Asian Development Bank
Email: smorton@adb.org

ACCESS TO INFORMATION

You can submit an information request for project information at: https://www.adb.org/forms/request-information-form

ADB has a two-stage appeals process for requesters who believe that ADB has denied their request for information in violation
of its Access to Information Policy. You can learn more about filing an appeal at: https://www.adb.org/site/disclosure/appeals

ACCOUNTABILITY MECHANISM OF ADB

The Accountability Mechanism is an independent complaint mechanism and fact-finding body for people who believe they are
likely to be, or have been, adversely affected by an Asian Development Bank-financed project. If you submit a complaint to the
Accountability Mechanism, they may investigate to assess whether the Asian Development Bank is following its own policies
and procedures for preventing harm to people or the environment. You can learn more about the Accountability Mechanism
and how to file a complaint at: http://www.adb.org/site/accountability-mechanism/main.
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