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Quick Facts

Countries Mongolia
Financial Institutions Asian Development Bank (ADB)
Status Approved
Bank Risk Rating C
Voting Date 2017-08-23
Borrower Government of Mongolia
Sectors Law and Government
Investment Type(s) Grant
Project Cost (USD) $ 0.45 million
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Project Description

The proposed knowledge and support technical assistance (KSTA) will support the Government of Mongolia to reform business
processes of the tax administration and develop a high quality system and applications design for Tax Administration
Information Systems (TAIS).

A stable and efficient taxation system is fundamental in making the Government more efficient, accountable, and to build trust
with the citizens of Mongolia and is needed to support national economic development in a sustainable manner. Adoption of
information and communication technology (ICT) for taxation is a promising approach to improve efficiency and transparency
in tax administration. Successful e-tax administration is expected to increase taxation efficiency by reducing administrative
costs, enhancing transparency, providing convenience to taxpayer, and increasing tax compliance. The TAIS will need to
address the administrative needs of the MTA and the tax compliance requirements of taxpayers. Therefore, a TAIS needs to
incorporate various taxation functions for taxpayer registration, return filing, and tax payment and be an interactive system
that supports various users (e.g., taxpayers, tax agency staff, and statutory auditors). Hence, establishing a comprehensive
TAIS will require substantial investments and institutional capacities in a sustainable manner.

CONSULTING SERVICES

The four international consultants (15 person-months in total: Team Leader & Tax Administration ICT Systems Expert, Tax
Administration Business Process Reengineering Expert, Tax Administration System Architect, and ICT Infrastructure Expert )
and two national consultants (8 person-months in total: Tax Administration Business Process Reengineering Specialist, Tax
Administration Systems Design Specialist) will be individually selected and engaged by ADB in accordance with the Guidelines
on the Use of Consultants (2013, as amended from time to time).
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Investment Description

Asian Development Bank (ADB)
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Contact Information

Mongolian Tax Authority
United Nations Street 5/1, Chingeltei
District

ACCOUNTABILITY MECHANISM OF ADB

The Accountability Mechanism is an independent complaint mechanism and fact-finding body for people who believe they are
likely to be, or have been, adversely affected by an Asian Development Bank-financed project. If you submit a complaint to the
Accountability Mechanism, they may investigate to assess whether the Asian Development Bank is following its own policies
and procedures for preventing harm to people or the environment. You can learn more about the Accountability Mechanism
and how to file a complaint at: http://www.adb.org/site/accountability-mechanism/main
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Bank Documents

Project Disclosure PDF     [Original Source]
Technical Assistance Report     [Original Source]
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