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GLOSSARY

Project Affected Persons (PAP): Individuals, organizations or business establishments being
directly affected socially and economically by the Scaling-up Urban Upgrading Project —
Subproject Ben Tre city, Ben Tre province (SUUP — Ben Tre) by the involuntary acquisition of
land and other assets that results in:

a. Re-located or loss of shelter;
b. Loss of assets or loss of access to assets, and

c. Loss of their income sources or means of livelihood, whether or not the affected persons
must move to another location.

d. The involuntary restriction of access to legally designated parks or protected areas
causing adverse impacts on their livelihoods.

Census and Inventory of Losses: If the project needs to change the use of land or acquire land
for project purposes, a Census of people that will be affected and an 10OL will be undertaken
based on the technical design of the project. The Census will include key socioeconomic
information on the PAPs, such as main occupations, sources of income, and levels of income in
order to be able to determine vulnerable households as well as to establish baseline data for
monitoring livelihood restoration of the PAPs. The IOL will include a detailed description of
all affected lands, trees, structures, to be acquired permanently or temporarily in order to
complete the Project; the names of the persons entitled to compensation (from the census); and
the estimated full replacement costs, etc.

Land acquisition: The state issued the decision to recover the land use rights or land
acquisition which has been given to land users in accordance with current regulations.

The right for compensation, support: A series of measurement evaluation on compensation
and assistance, including the supporting for income restoration, relocation assistance and
resettlement for PAPs depending on the degree of their impact for the restoration of their
economic and social.

Host community: Community residing in or near the area to which affected people are to be
relocated.

Compensation (in cash or in kind): for loss of assets and rehabilitation measures to restore
and improve incomes will be determined in consultation with the PAPs. Compensation for loss
of assets will be at replacement costs.

Cut-off-date: is the date by which a project area is delineated, prior to the census. The
delineated project area must be effectively and publicly announced by the respective PPC. This
announcement must be systematically and continuously repeated to prevent further population
influx. Project affected households and local communities will be informed of both the cut-off
date for the project, and that anyone moving into the Project Area after that date will not be
entitled to compensation and assistance under the Project.

Eligibility: is the criteria to be used for the project to determine those PAPs who shall be
entitled to be compensated and assisted under the resettlement program.
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Productive land: refers to the various sub-categories of land that are used for agricultural
purposes (as opposed to land for residential purposes), including agricultural, forestry, garden,
aquaculture and pond land.

Replacement Costs: the amount which is needed to replace an affected asset without
depreciation or deductions for salvageable materials, inclusive of taxes, and/or costs of
transactions. It is calculated before displacement as follows:

(@) Productive land (agricultural, fishponds, gardens, forests) based on market
prices that reflect recent land sales of comparable land in the district and other
nearby areas or, in the absence of such recent sales, based on the land’s
productive value;

(b) Residential land based on market prices that reflect recent transactions of
comparable residential land in the district and other nearby areas or, in the
absence of such recent land transactions, based on transactions in other
locations with similar qualities;

(c) Houses and other related structures based on current market prices of materials
and labor without depreciation or deductions for salvaged building materials
plus fees for obtaining the ownership papers;

(d) Trees and domestic animals based on the current market value of the
trees/animals at the time of compensation;

Replacement Cost Survey: the process involved in determining the replacement cost of land,
houses and other affected assets based on market surveys.

Resettlement: This Resettlement Plan (RP), is in accordance with the World Bank’s
Operational Policy on Involuntary Resettlement (OP 4.12). It covers the involuntary
acquisition of land that results in (i) relocation or loss of shelter, (ii) loss of assets or access to
assets; or (iii) loss of income sources or means of livelihood, whether or not the affected
persons are required to move to another location.

Resettlement Assistance: Additional support provided to the PAPs who are losing assets
(particularly productive assets), incomes, employment or sources of living, to supplement the
compensation payment for acquired assets to achieve, at a minimum, the full restoration of
living standards and quality of life to their pre-project condition.

Livelihood (income): Is a set of economic activities, including freelance work and / or paid
employment through a person’s own resources (including human resources and material) to
generate sufficient resources to meet needs of self and of family on a sustainable basis. This
activity is usually performed repeatedly.

Livelihood (income) restoration: Livelihoods restoration refers to the compensation provided
for PAPs who suffer loss of income sources or access to livelihoods to restore their income and
living standards to the pre- displacement levels.

Severely affected households: Households who lose 20% or more of their productive land area
(10% or more for the vulnerable) are considered as severely affected as a result of the project.

Vulnerable Groups and Individuals at risk: a person or a group of people who might, due to
project land acquisition and resettlement, suffer disproportionately from adverse impacts of the
project and/or be less able to access the project benefits and asset compensation, including
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livelihood restoration, when compared to the rest of the PAPs. Vulnerable people include: (i)
single female headed households with dependents and economic disadvantage (single, widow,
disabled husband); (ii) people with physical or mental disability (loss of working ability); (iii)
the poor under MOLISA standard; (iv) the elderly alone; (v) ethnic minority people; and (vi)
social policy families (as defined by each province), List of the vulnerable will be determined
throughout SES and public consultation during project preparation.
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EXECUTIVE SUMMARY

This resettlement plan is prepared for the project preparation phase for the Scaling — Up Urban
Upgrading Project — Subproject Ben Tre city, Ben Tre province City (SUUP — Ben Tre). The
resettlement plan (RP) will be updated by the Project Management Unit (PMU) based on the
detailed engineering designs with the final delineation of the construction works that require
land acquisition during project implementation.

Project Description

The Socialist Republic of Vietnam will receive a loan credit from the World Bank (WB) for
the Project of Scaling Up Urban Upgrading Project, under the National Urban Upgrading
Program (NUUP). The project is implemented in 7 cities in 7 provinces in the Mekong Delta
Region (MDR), including Ben Tre city in Ben Tre province.

There are 04 main components in the project: (i) Component 1: Upgrading infrastructure level
3 in the LIAs; (ii) Component 2: Developing infrastructure level 1 and 2; (iii) Component 3:
Resettlement; and (iv) Component 4: Consulting and strengthening the urban management.
Among these 04 components, components 1, 2 and 3 require land acquisition for the
implementation of structural measures to achieve the project objectives of flood control,
sanitation and strengthening transport for urban connections.

Mitigation measures

During the project preparation, the Engineering Design Consulting Group and the Social Team
worked in close collaboration with the affected households, through surveys and consultations,
to develop measures to minimize negative impacts on the project, to improve the investment
effectiveness as well as to minimize land acquisition. The mitigation measures agreed with the
households are as follows: (i) The Design Consultant minimized land acquisition for
Component 1 following consultation with PAPs; (ii) For the works under Component 2, the
Design Consultant adopted mitigation measures during the preliminary design (intersections,
dimensions of works appropriate to local demand, techniques to prevent agricultural waste (i.e.
straw etc.) that clogs cross-road culverts, as well as other measures). The low-lying areas were
also studied to determine proper drainage solutions etc.

At the same time, plans to minimize temporary impacts during the construction phase were
developed and recommendations made in order to avoid and/or minimize these impacts.

Scope of affected land and resettlement

Based on preliminary technical design, the scope of proposed investments covers 8 wards of
Ben Tre city: 3,4,5,6,8, Phu Tan and Phu Khuong and Phu Hung. The overall scope of land
acquisition and impacts of the subproject are shown in Table 1 below:

Table 1: Overview of project impacts

Categories Unit Number
1. Affected households: Household : 2,169
Affected persons Person ; 9,432
Include:
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Categories Unit Number

+ Residential Land affected household: Household 845
+ Agricultural land affected household Household 1,278*
+ Land managed by Unit Household 28
+ Public land Household 8
+ House affected household Household 425
2. Affected areas m’ : 244.442
Include:

+ Residential land m? : 15,263
+ Agricultural land m? ; 169,418
+ Land managed by Unit 2,794
+ Transport, irrigation land (public land) m? : 56,967
+ Area of affected HHs m? : 9,311
3. No. of displaced households HHs : 103
4. Households losing 20% or more of agricultural land HHSs : 128
(or 10% or more for vulnerable households).

Source: I0L survey, 9/2016
Vulnerable groups

The survey results showed that there are 37 vulnerable households: 12 social policy
households, 17 poor households, 5 single female-headed households with dependents and 3
Khmer households.

However, during the project implementation, the number of vulnerable households may change
depending on the adjustment of the detailed design of the project, so it will be necessary to
update the data on the vulnerable households at the time of implementation.

The policy framework and entitlements

A Project Resettlement Policy Framework (RPF) was prepared based on the World Bank’s
Operation Policy on involuntary resettlement (OP.4.12) and on the legislation of GOV
regulating on compensation and resettlement when the State recovers land for national
purposes. This RP is based on the RPF.

The main objective of this RP is to replace and compensate for lost properties based on the
principles of full replacement cost. The AHs will be provided with various types of cash
assistance for life stabilization as per government laws and regulations in addition to payment
for land and non-land assets.

1 For some households, both their residential and agricultural land is affected;
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Income Restoration Program

The purpose of the project policy is that the livelihood and income sources of PAPs will be
restored in real terms, at least, to the pre-displacement levels or to levels prevailing prior to the
beginning of project implementation, whichever is higher.

An Income Restoration Program will be implemented for 231 severely PAHs based on their
demands. The proposed activities include vocational training for households which have
agricultural land affected, support for job change, support for farmers to be able to access
credit loans in order that they can run business or services to stabilize their income and their
livelihood.

Resettlement Arrangements

A total of 103 HHSs will have their houses totally affected and will need to be relocated. Each
household can opt to purchase a plot of land at a Resettlement Site (RS) or to self-relocate.

To meet the demands of affected households regarding relocation, Ben Tre City PC and PMU
will buy land lots at available resettlement sites in the city. Affected households will mainly be
allocated plots in the planned resettlement site in Phu Tan ward, Ben Tre city with an area of
5.4 ha for 129 land lots.

Consultation and Participation

Consultations, meetings and discussions with the PAPs and the local community were
conducted during the resettlement preparation process. Local authorities and the local mass
organizations have been consulted, 728 affected households were surveyed through
questionnaires and around 600 households have expressed comments at the public meetings.
Data collected in the consultation process was used for the preparation of this RP.

Grievance Redress Mechanism

All PAPs are entitled to send their grievances to the relevant agencies based on procedures
detailed in the RPF as well as in this RP. The grievance mechanism has been designed to
ensure that PAPs’ concerns and grievances are addressed and resolved in a timely and
satisfactory manner. If complainers do not agree with results of settling their complaints, they
could take their complaints to the courts, whenever they wish.

Implementation Arrangements

Compensation and resettlement assistance through the project is administered under the
management and supervision of the PMU and implemented by the City Compensation and Site
Clearance Committees (CCSCCs). Close coordination between the parties involved is expected
during the implementation process including LFDC, members of the PMU, staffs of the wards,
affected or unaffected individuals living inside the project areas.

Estimated Cost

The total resettlement cost is estimated at VND 241,400,000,000 (In words: Two hundred and
forty-one billion, four hundred million dong), equivalent to USD 10,681 million. The total cost
includes compensation cost for land, property and buildings affected by the project, the
livelihoods restoration program, monitoring, evaluation, administration (together with the cost
for grievance redress) and contingency costs. The cost for compensation shall be updated based
on the detailed measurement survey. The budget for implementation will come from the
provincial counterpart fund of the project.

Page 8



Scaling-up Urban Upgrading Project - Subproject of Ben Tre city, Ben Tre province
Resettlement Plan

Monitoring and Evaluation

The PMU is responsible for conducting internal monitoring during the implementation of the
RP. Progress reports will be submitted to the WB quarterly for consideration.

The PMU will hire an independent monitoring agency (IMA) to undertake independent
monitoring of the process of RP implementation before starting the implementation of the RP.

The resettlement plan will be implemented under the monitoring of the PMU. At the same
time, the current IMA will continue to monitor the implementation of the resettlement plan and
monitor the recovery of livelihoods of the affected households during the implementation
process.

After completing the project, the IMA will evaluate the entire project to determine whether the
objectives of approved RP have been met.
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1.INTRODUCTION
1.1 PROJECT OVERVIEW
1.1.1 Background

The Mekong River Delta (MRD), located downstream the Mekong River Basin, is one of the
most fertile plains of the country. The MRD includes 11 provinces and one city under the
management of the central level. According to Decision No. 939/QD-TTg dated July 19, 2014
taken by the Prime Minister on approving the master socio-economic development plan for
MRD in orientation to 2020, physical and social infrastructure in the MRD will be built in a
synchronized manner. This will form the basis for supporting socio-economic development for
the MRD, which will act as a driving force for development across the country.

Vietnam in general and the Mekong Delta region in particular, have set very clear objectives:
to gradually establish and develop an urban system with synchronous, modern and sustainable
infrastructure systems that are resilient to climate change; to enhance connections between
urban areas ensuring comprehensive development of the technical infrastructure, social
infrastructure and landscape; to utilize resources economically and efficiently, creating better
living conditions for urban citizens; and to gradually erase the gaps between urban and rural
areas With the support of the World Bank, the Government of Vietnam will have implemented
two urban upgrading projects between 2004 and 2017: 1) Vietnam Urban Upgrading Project
(VUUPL), implemented in the four cities of Nam Dinh, Hai Phong, Ho Chi Minh city, Can
Tho; and 2) Mekong Delta region Urban Upgrading Project (MDR-UUP) implemented in the
six cities of Can Tho, Cao Lanh , My Tho, Tra Vinh, Rach Gia and Ca Mau. The projects have
brought significant benefits and improved living conditions and capacity in urban and project
management for the target cities. The Government considers the cities in the Mekong Delta
Region (MDR) to be special priorities due to the increasing level of high vulnerability from
natural water-related risks, requiring synchronous management to ensure the resilience of the
MDR cities. There is therefore a clear justification for the remaining seven cities in the MDR
including Tan An, Vinh Long, Ben Tre, Long Xuyen, Soc Trang, Bac Lieu and Vi Thanh, to be
targeted for a scaling-up urban upgrading project.

Ben Tre city is located about 87 km away from Ho Chi Minh City by NH1A and NH60, about
15 km away from My Tho City and about 110 km from Can Tho city by NH1A and NH57.
The NH60 route connects the city to Vinh Long Province, Tra Vinh Province and Soc Trang
Province. This is the main axis along the East Coast and is of significant importance for
national security. This road plays an important role in connecting the urban network from Ho
Chi Minh City - Long An - Tien Giang - Ben Tre to Tra Vinh - Soc Trang.

The percentage of concrete roads surrounding the city center is still low; most of them are
graveled roads. The area of roads in comparison with its population is low. Furthermore, the
City’s increase of population and urbanization is placing pressure on the transport
infrastructure system in particular and on the social and physical infrastructures in general.

To support and facilitate the City’s development, Ben Tre city - Ben Tre province requires
financial support from the projects to improve its infrastructure and its residents’ living
conditions. Therefore, proposing a multi-component project, including upgrading infrastructure
in low-income areas (LIAs), improving environmental sanitation, enhancing connectivity etc.
is both essential and urgent.
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1.1.2 Description of the Subproject

There are 04 components in the project: (i) Component 1. Upgrading infrastructure level 3 in
the LIAs; (ii) Component 2: Developing infrastructure level 1 and 2; (iii) Component 3:
Resettlement; and (iv) Component 4: Consulting and strengthening the urban management. Of
the 04 components of the project, components 1, 2 and 3 require land acquisition for the
implementation of structural measures to achieve the project objectives of flood control,

sanitation and strengthening transport for urban connections.

The proposed investments under components 1, 2 will take place in 08 wards: 3,4,5,6,8, Phu
Tan, Phu Khuong and Phu Hung commune in Ben Tre city, Ben Tre province. When preparing
the investment reports, the Engineering Design Consultant introduced mitigation measures and
most of the works will be built on the existing public road Right-of-Way (RoW). However,
land acquisition is unavoidable. The list of proposed investments is presented in Table 2 below:

Table 2: List of proposed investments

List of
investments

Location

Length/area
(m)

Scale of Investment

Component 1: Upgrading tertiary infrastructures in low-income areas

1 LIA1 Ward 5 Upgrading of existing alleys; i) 2.3
km of main alleys upgraded to 4

2 LIA2 Ward 6 meters wide concrete alley; ii)
upgrading of 3,2 km of alleys from

3 LIAG Ward 8 to a minimum of 2 meters wide in
concrete;

Phu Khuon

4 LIA7 Ward g Upgre}de drainage system, lighting

to be installed along alleys.
Component 2: Upgrading and developing primary and secondary infrastructure

Upgrading  Chin

Canal upgrading; building concrete
road along the canal: 5 meters wide
(3 meters of road surface, 2 meters

6 Te Canal Ward 1,7,8 5 km for landscaping); storm water and
waste water drainage installed; tree
planting

Building the | Ward 5 and - .
7 extended Ngo | Hiep  Thanh | 1,61 km Constructlr?g and upgrading of 1.6
km of road,;
Quyen Street Commune
13 Constructing of NH6 road: 17
kilometers meters wide, 1,307 km long, and

g Building the | Ward2and | NH6  and | Other auxiliary works

intercity road Nha Mat Il(:i%Z Constructing NH18 route: 24
Nllf)|£n8eters meters wide, 1,32 km long, and

other auxiliary works
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List of

investments

Location

Length/area
(m)

Scale of Investment

Building
West Avenue

East

Ward 1

2,15 km

Constructing and upgrading 2.15
km of road, 25 meters wide
including 2 lanes, 10.5 meters each;
4 meters wide median strip and
other auxiliary works

Upgrading

10 Canal

30-4

Ward 3&7

1,54 km

Constructing 5 meters wide and 770
meters long concrete road located
along the Canal (3 meters for road
surface  and 2 meters for
landscaping); installing storm water
and sewage drainage system and
tree planting

Source: PMU, 10/2016

Figure 1: The overview map of proposed investments under Components 1 and 2.

Ngo Quyen road

LIA 2
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1.1.3 Objectives and Principles of the RP

The RP is prepared based on the guidance set forth in project’s Resettlement Policy
Framework (RPF), as well as the World Bank’s OP 4.12 Involuntary Resettlement, and
relevant regulation and laws of Vietnam. The RP is developed to (i) identify the full range of
people affected by the project and justifies their displacement after consideration of
alternatives that would minimize or avoid displacement; (ii) outline eligibility criteria for
affected parties, establishes rates of compensation for lost assets, and describes levels of
assistance for relocation and reconstruction of affected households.

The main objectives of the RP are to:

- Determine the accurate scope of impacts including loss of land, houses, structures and
other assets of all individuals and organizations affected.

- Ensure adequate preparation of relocation sites for relocated households.

- Implement assistance programs to reduce to the minimum, difficulties for households
during and after relocation to ensure the life of PAPs after relocation to be "better than
or at least equal "as before resettlement.

- Ensure sufficient funds to undertake the compensation and assistance payments for
affected households.

- Ensure land acquisition and land hand over to the Project to implement the construction
works on time and to avoid delays.

- The project implementation agencies will endeavor to create favorable conditions for
PAPs in order to improve living conditions, income and production levels, and at the
minimum to maintain the standard of living at the pre-project level.

- Encourage the participation of affected people and their communities in the process of
planning, implementation and monitoring of the RP and to determine the damage to
people's livelihoods.

1.2 MITIGATION MEASURES FOR LAND ACQUISITION
1.2.1 Objectives

The key principle of World Bank O.P 4.12 is to avoid or minimize the impact of involuntary
resettlement and/or research alternative designs for the project. PMU with the support of the
consultants and relevant departments have made efforts to minimize the impact of land
acquisition in the preliminary design stage, to finalize the project investment report and to carry
out their works throughout the stage of detailed design. The impacts of the project resettlement
have therefore been considerably reduced.

The impacts due to urban upgrading are almost inevitable caused by the necessity for land
acquisition to improve, upgrade and build roads, bridges, water supply and drainage systems.
Consultations have been conducted with agencies in charge of resettlement, local authorities,
local mass organizations and the affected households to minimize the impacts of the
resettlement. The agreement reached on the proposed designs, especially in LIAs, reflects the
efforts to analyze options and to choose the best solution to minimize land acquisition.
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1.2.2 Measures Taken to Minimize Resettlement

Although the project is expected to have bring very positive impacts on socioeconomic
development and improved living conditions for people, the project may also lead to some
adverse effects for households affected by land acquisition. The identification of negative
impacts due to land acquisition and clearance and the provision of mitigation measures is
necessary in order to remove or to minimize the negative impacts of the project.

During the pre-feasibility and feasibility studies, the technical options were analyzed to
minimize the impact related to land acquisition and other socioeconomic impacts. The different
options are presented below:

a) Options for Component 1
Based on the alley status in 04 LIAs, the following alley upgrading options were proposed:

1. Option 1: The alleys with dense traffic, which can from a technical perspective be
expanded, are upgraded into concrete alleys with a minimum width of 4 meters. The
central line of alleys will be remain as before. The alleys to be upgraded will also
include the following infrastructures: upgraded water supply, sewerage and electric
lighting. There will be 1,830 households that are affected.

2. Option 2: The alleys with dense traffic, which can from a technical perspective be
expanded, are upgraded into concrete alleys with a minimum width of 2.5 meters. The
central line of alleys will be remain as before. The alleys to be upgraded will also
include the following infrastructures: upgraded water supply, sewerage and electric
lighting. There will be 1,100 households that are affected.

To ensure the efficiency of investment and to reduce the numbers of people resettled, the
Consultant suggests using part of Option 1 (renovation of 2.3 kilometers of the main alley to 4
meters wide road) and part of Option 2 (renovation 3.2 kilometers of the main alley to 2.5
meters wide road). There will be 1, 256 households that are affected.

b) Alternatives for Component 2

Among the investments under Component 2, the options for the renovation of Chin Te Canal
were carefully analyzed. The Consultant proposed the following two options:

(i) Option 1:
e Dike, made of freestone, which will be landscaped. Slope: from 1:1 to 1:1.5.
e Landfilling for landscaping and a 3 meter wide road built on the side.
e Vertical embankment built in order to reduce land acquisition.
e Construction of a drainage system for sewage water, which is linked to the City’s
sewage drainage system.
e There are 153 households affected and 2 households relocated.

(i)  Option 2:
e Reinforced concrete vertical embankment.
e Landfilling for landscaping and a 3-meter-wide road built on the side.
e Vertical embankment built in order to reduce land acquisition.
e Construction of a drainage system for sewage water, which is linked to the City’s
sewage drainage system.
e There are 177 households affected and 2 households relocated.

To reduce land acquisition and costs for leveling, the Consultant proposes the selection of
Option 2.
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c) Other measures

Through consultations with the households affected by the project, people in the project area
suggested that during the detailed design stage, the Technical Design Consultant should
coordinate with local authorities in determining the locations of civil works and public works
etc. and design measures to avoid/minimize impacts. At the same time, criteria to minimize
construction impacts such as working safety plans (where the construction is next to a
residential area), mobilization of materials and equipment in suitable places (installing signage,
partitions to separate from neighborhoods etc.) will be prepared to minimize the temporary
impacts.

1.3 THE LINKED PROJECTS AND RESETTLEMENT ISSUES

All non-Bank funded activities that in the judgment of the Bank, are:
¢ Directly and significantly related to the Bank-assisted project;
e Necessary to achieve its objectives as set forth in the project documents; and
e Carried out, or planned to be carried out, contemporaneously with the project

are subject to the applicability of the Resettlement Policy Framework. To this end, screening
was carried out during the preparation of this Resettlement Plan (RP) for each subproject;
Based on the criteria defined above, there is one existing project linked to the SUUP as
indicated in Table 3 below.

Table 3: Linked Project

No. | Project name Donor/ Budget Situation Sl or_not to
Source the project
- Land for this RS will be
acquired in Q2 — Q3 2017
by Ben Tre city PC (5.4 ha,
Ben Tre construction 129 plots); Considered as
Phu Tan Ward . . - Infrastructures  will be | linked. Should
Material Joint Stock
1 | Resettlement developed by the Ben Tre | follow the

Site

Company/private
fund

construction Material Joint
Stock Company

provision of RFP
once implemented

- The relocated HH under the
SUUP will be allocated
plots in this RS;

103 people will have to be relocated under the SUUP in Ben Tre City. Ben Tre City People's
Committee will acquire an area of 5.4 ha of land for resettlement (129 plots, 100 — 150 m?
each) in Phu Tan Ward. The infrastructures will be developed by a private company.

The commencement of construction of the resettlement site is expected to take place in
Q4/2017. Resettlement plots will be provided to the relocated HHs at the beginning of
Q2/2018. As this RS, will be built for the needs of the relocated HH under the SUUP, WB
policy (OP 4.12) on land acquisition and resettlement of affected households located in the
planned RS, must be in compliance with the policies that have been defined in the RPF and RP.
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2. IMPACTS ON LAND ACQUISITION

From 19" September 2016 to 6" October 2016, the Resettlement Advisory Group? conducted a
socio-economic survey and Inventory of Losses (IOL) on land/property affected by the project.

IOL has been conducted for every affected household (2,169 households). The results of the
IOL are presented below.

2.1 SUMMARY OF POTENTIAL IMPACTS

Land acquisition would take place in 08 wards/communes in Ben Tre City (Table 4 below):

Table 4: Overview of project impacts

No. Subject Quantity Unit/VVolume Note
| Affected households include 2,169 HHs
+ Relocated households 103
+ severely affected households
losing >20% (10% of the
. 128
vulnerable cases) of productive
land
+ Vulnerable households 37
+ Ethnic minorities households 3
1 Affected land 2,169 HHs 244.442 m2
1 Residential land 845 15,263 m2 | One household might be
- affected by both loss of
2 Agricultural land 1.978 160 418 m2 | agricultural - and  residential
' ’ land
3 Land managed by organizations 28 2,794 m2
4 Public land 8 56,967 m2
1 Affected construction works
1 House 325 9,311 m2
2 K!tchen, water tank, yard, 380 10,860 m2
toilet. ..
3 Tomb 48 92 pcs
v Crops and trees
1 Trees 284 892
2 Crops 1.278 214,544
15 utilities including 8 electric
Vi & communication system, 7

Public construction works

water drainage & supply

systems

Source: 10L survey, 09/2016

2 The group includes the Consultant and members of local authorities and agencies in charge of resettlement.
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Among a total of 2,169 affected households, there are 103 households to be relocated and 128
households severely affected due to loss of productive land; there are 37 vulnerable
households including: 17 poor households, 5 households headed by single women with
dependents and 12 households under other social policies. There are 03 Khmer HHs affected.

There are 05 vulnerable households which are severely affected households due to loss of
productive land (all of them are social policy HH); no vulnerable household will have to
relocate.

2.2 IMPACTS ON LAND
2.2.1 Impacts on Residential land

Regarding the proposed project investments, there are 845 households affected by loss of
residential land, which include 103 households that are fully affected. The details are shown in

Table 5 below:

Table 5: Summary of project impacts on land

No. of Affected households Total
No | Component/Investments Ward affected
Partially | Fully | Total | areas(m2)
Component 1: Upgrading level-3 infrastructures in low-income areas
622 6 628 3,513
1 | LIAL Ward 5 441 2 443 1,903
2 LIAZ Ward 6 18 18 82
LIAG 815
3 Ward 8 121 3 124
4 LIAT Phu Khuong Ward 42 1 43 713
Component 2: Upgrading and developing level-1,2 primary infrastructure
120 97 217 11,750
. . Phu Tan, Phu
5 | Upgrading Chin Te Canal Khuong Ward 35 2 37 669
Constructing the extended | Ward 3, 4 and Phu
6 Ngo Quyen Street Khuong Ward o4 68 122 1,212
Constructing the intercity Phu Tan, Phu
/ road Khuong Ward 16 ! 23 1,655
. 8, Phu Khuong Ward
8 Constructing East West & Phu Hung 7 20 27 1,624
Avenue
commune
9 | Upgrading 30-4 Canal Phu Tan Ward 8 8 530
Total 742 103 845 15,263

Source: 10L survey, 09/2016
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Regarding ownership of land use right certificates (LURC), it is apparent that 96% of
residential households have land use right certificates and the remainder (4%) are in the
process of applying for this certificate (HHs have land that can be legalized). No land tenant
was found in the project area.

2.2.2 Impacts on Agricultural Land

As shown in Table 6 below, 169,418 m? of agricultural land of 1,278 households will be
acquired; there are 128 households losing more than 20% of their total agricultural land (10%
for vulnerable group). 100% of HHs have land with LURC. The details are shown in Table 6
below:

Table 6: Table of affected agricultural land

No. of affected households Total
affected
= areas
No Component/Item Ward <20% | =>20%
P > (109% for | (10% for Total 2
vulnerable | vulnerable (m)
group) group)

Component 1: Upgrading level-3 infrastructures in low-income areas

589 589 9.725

1 LIA1 Ward 5 96 96 879

2 LIA2 Ward 6 200 200 2370

3 LIAG6 Ward 8 97 97 1,874
Phu Khuong

4 LIA7 Ward 196 196 4602

Component 2: Upgrading and developing level-1,2 primary infrastructure

561 128 689 159,693
6 Upgrading Chin  Te | Phu Tan, Phu
Canal Khuong Ward 123 12 135 5,954
Constructing the | Ward 3, 4 and
7 | extended Ngo Quyen | Phu Khuong 51 42 93 23,054
Street Ward
8 Constructing the Phu Tan, Phu
intercity road Khuong Ward 160 a7 207 48,615

Constructing East West | 5 Phu Khuong

9 | Avenue Ward & Phu 192 12 204 79171
Hung commune

10 | Upgrading 30-4 Canal Phu Tan Ward 35 15 50 2899

TOTAL 1150 128 1278 169,418

Source: I0L survey, 9/2016
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2.2.3 Impacts on Public land and land managed by management units

Based on IOL findings, there is 2.794 m2 public land affected, under the management of 28
organizations. All these organizations are agencies of the government (i.e., schools, hospitals
etc.). The affected public land (land transport, irrigation, unused land, specialized land ...) are
managed by the 08 wards/communes that together have a total area of 56.967 m2.

2.3 IMPACTS ON HOUSES AND STRUCTURES
2.3.1 Impacts on Housing
The scope of project’s impacts to housing is presented Table 7 below:

Table 7: Table of impacts on housing

No of affected households Total
N affected
o Investment Ward areas
Partially Fully Total
(m?)
Component 1: Upgrading level-3 infrastructures in low-income areas
173 6 179 2,143
1 | LIAL Ward 5 92 2 94 1,161
2 | LIA2 Ward 6 3 3 50
3 | LIAG Ward 8 41 3 44 497
4 | LIA7 Phu Khuong Ward 37 1 38 435
Component 2: Upgrading and developing level-1,2 primary infrastructure
49 97 146 7,168
. . Phu Tan, Phu
5 | Upgrading Chin Te Canal Khuong Ward 13 2 15 408
Constructing the extended Ward 3, 4 and Phu
6 Ngo Quyen Street Khuong Ward 20 68 88 4,436
Constructing the intercity Phu Tan, Phu
/ road Khuong Ward 9 ! 16 1,010
. 8, Phu Khuong Ward
8 Constructing East West & Phu Hung 4 20 24 991
Avenue
commune
9 | Upgrading 30-4 Canal Phu Tan Ward 3 3 323
TOTAL 222 103 325 9,311

Source: 10L survey, 09/2016
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This table shows that there are 325 households affected by loss of their houses as a result of the
project. A total of 9,311 m2 of area is affected, consisting of 280 category 4 houses and 45
temporary houses. There are 103 houses/buildings fully affected for which resettlement is
required. Most of them (68) are located along the Ngo Quyen Street. All of these houses,
buildings or structures have been built with a building permit.

2.3.2 Impacts on constructions and structures

According to the IOL, there are many secondary structures such as toilets, kitchens, courtyards,
walls, gates, water tanks that are affected as shown in Table 8 below.

Table 8: Table of affected constructions/structures

Quantity of affected structures
N
Component/Items Ward ; Water |
. Kitchen -I(-r?qlée)t \(/r\TI]Eﬂ)I {rr?;()j tank ae
(m2) m3) | M2)
Component 1: Upgrading level-3 infrastructures in low-income areas
686 288 3,107 1,454 37 451
1 | LIAL Ward 5 371.4 156.0 | 1,682.8 | 787.3 13 244
2 | LIA2 Ward 6 16.1 6.8 729 34.1 9 11
3 | LIAG Ward 8 159.1 66.8 720.8 337.2 7 105
4 | LIA7 Phukhuong | 4393 | 585 | e31.0 | 2052 | 8 92
Ward
Component 2: Upgrading and developing level-1,2 primary infrastructure
2,294 963 10,393 | 4,862 86 1,507
Upgrading Chin Te | Phu Tan, Phu
5 Canal Khuong Ward 130.5 54.8 591.5 276.7 22 86
Constructing the Ward 3, 4 and
6 | extended Ngo Phu Khuong | 1,4194 | 596.1 | 6,431.6 | 3,009.1 | 10 933
Quyen Street Ward
Constructing the Phu Tan, Phu
7 intercity road Khuong Ward 323.1 135.7 | 1,464.2 | 685.0 12 212
8, Phu Khuong
g | ConstuctingBast | Ward &Phu | 317 | 4335 | 14365 | 6721 | 21 | 208
West Avenue Hung
commune
9 ga%%:ad'”g 30-4 PhuTanWard | 1035 | 435 | 469.1 | 2195 | 21 68
TOTAL 2,979 1,251 | 13500 | 6,316 | 123 1,958

Source: 10L survey, 09/2016
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2.3.3 Impacts on graves

There are 98 tombs of 48 households affected; they are scattered across the different
components.

2.4. IMPACTS ON TREES AND CROPS

Since the project focus is mainly on urban areas or along the sides of the roads, trees and crops
are not significantly affected by the project. However, the survey found that there are still a
number of affected crops and trees.

According to the IOL results, there are 320 fruit trees, 439 timber trees and 99,917 m2 of crops
(rice and annual crops) affected by the project (Table 9 below).

Table 9: Table of volume of affected plants and crops

N No. of affected trees and crops
Name of construction Ward ;
0 Timper | Fruit Other Crops
trees trees (m2)
Component 1: Upgrading level-3 infrastructures in low-income areas
42 63 27 20,003
1|luAazl Ward 5 10 14 6 4,001
2 | LIA2 Ward 6 9 29 8 7,021
3 | LIAG Ward 8 12 8 13 3,481
4 | LIAT Phu Khuong Ward 11 12 5,500
Component 2: Upgrading and developing level-1,2 primary infrastructures
397 257 50 79,914
. . Phu Tan, Phu
5 ’
Upgrading Chin Te Canal Khuong Ward 76 26 15 12,560
Constructing the extended Ngo | Ward 3, 4 and Phu
6 ’
Quyen Street Khuong Ward 8 82 12 17,719
. . . Phu Tan, Phu
7 ’
Constructing the intercity road Khuong Ward 62 72 9 17,380
. 8, Phu Khuong
8 ACO”S”“C“”Q East West Ward & Phu Hung | 126 61 8 28475
venue
commune
9 | Upgrading 30-4 Canal Phu Tan Ward 55 16 6 3,780
TOTAL 439 320 77 99,917

Source: 10L survey, 09/2016
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2.5. IMPACTS ON INCOME AND BUSINESS

Based on the survey of the project area, there are 45 HHs whose trading/business will be
permanently affected by the project, requiring relocation. There are 40 small house-based
businesses, mainly managed by men, of which five of them are separated from the house.
Among these 45 HHs, 10 HHs have business licenses and 35 HHs do not own any license.

During the construction period, it is expected that about 25 businesses will be temporarily
affected.

2.6. IMPACTS ON PUBLIC FACILITIES

Land acquisition will affect 15 public facilities, which include 08 electric and communication
systems and 07 water drainage and supply systems. Referring to the resettlement policy
framework of the project, all affected public facilities will be rebuilt/repaired and restored. As
per the 10L survey, no religious or other cultural beliefs will be affected.

2.7. TEMPORARY IMPACTS

Although mitigation measures will be taken to reduce the impact of the construction works, the
project will cause some temporary impacts or temporary restrictions to access for shops,
houses and buildings on the roads within the project areas. There will be also minor impacts to
fences, hedges and other fixed assets in the construction phase. These impacts will be
identified during construction and compensation/assistance will be provided based on the
approved Resettlement Policy Framework.

2.8. OTHER IMPACTS

Based on detailed design, works under Component 1 will upgrade 14,110 m length of alleys in
the LI1As, with the results that the lanes will be higher from 5 cm to 10 cm. Based on the data
provided by the Design Consultant, there is no risk of increased flooding and no impact on
households living along the alleys are anticipated due to the limited difference of elevation.

Through working with the Design Consultant, it was noted that all alleys are designed in such a
way that drainage systems are located in the alley centers and the surfaces slopes are drained
into the alley centers. For the alleys where grounds are designed higher than their current
elevation, the Design Consultant will arrange concrete ditches with covering slabs for the
longitudinal drainage, which will be connected to drainage systems in the alley centers. With
the construction of the drainage systems as stated, the risks of flooding in alleys will be
minimized.

During detailed design, this issue will be re-assessed and mitigation measures to reduce risks of
flooding, if necessary, will be included in the contract documents.
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3. SOCIO - ECONOMIC PROFILES
3.1. SOCIO - ECONOMIC SURVEY (SES)

The objective of the SES is to establish baseline data on the socio- economic status of the
project area, to analyze and establish the project policies of compensation, assistance and
resettlement. It will also be used to design the IRP for the severely PAHSs in order to restore
their income. The baseline data will be used as reference for monitoring and evaluating the
project objectives and RP implementation.

The socioeconomic information in the project areas (i.e. population size, religion, education,
employment, income and expenditure of HHs) was collected from secondary sources such as
reports and statistics from relevant agencies. Data on affected households were collected
through questionnaires, community consultations and interviews.

The SES was conducted at the same time as the 10L survey from September to October of
2016. The sampling of the SES consists of (i) 100% relocated households (103 HHSs); (ii)
100% of the severely AHs (128 HHSs) and 25% of other PAHs (497 HHSs). The total number of
households surveyed is 728.

3.2. SOCIO - ECONOMIC INFORMATION ON BEN TRE PROVINCE

Ben Tre city is triangular in shape; the city is located in the Northeast of Ben Tre Province, on
the Southern bank of the Tien River. Ben Tre city is the economic center of the Northeast sub-
region Mekong delta (MRD). It is also the economic, and cultural center of Ben Tre province.
The geographical coordinates of the city are: 10°14°25” North latitude and 106°22°44” East
longitude. The city is adjacent to the following administrative units:

- Onthe North and East side: adjacent to Chau Thanh District.
- On the South side: adjacent to Giong Trom District.
- Onthe West side: adjacent to Ham Luong River, separated from Mo Cay Bac District.

Ben Tre city is located about 87 km away from Ho Chi Minh City by NH1A and NH60, about
15 km away from My Tho City and about 110 km from Can Tho city by NH1A and NH57.
The NH60 route connects the city to Vinh Long Province, Tra Vinh Province and Soc Trang
Province. This is the main axis along the East Coast and is of significant importance for
national security. This road plays an important role in connecting the urban network from Ho
Chi Minh City - Long An - Tien Giang - Ben Tre to Tra Vinh - Soc Trang.

Ben Tre City’s Waterway transport system thrives and acts as a main feature of the Mekong
river region. Ham Luong River located in the West side of the city and Ben Tre River are the
main route for sight-seeing which connects to Chet Say canal in the East. Using this network, it
is possible to travel to most of the districts, communes, towns and residential areas by
waterways.
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Figure 2: Location of Ben Tre city in relation with Ho Chi Minh city and Mekong Delta
region

Ben Tre province

On August, 11" 2009, Ben Tre City was officially raised to the status of a Level 2 City. It has
17 administrative units of wards/communes, in which there are 10 inner wards (ward 1, 2, 3, 4,
5, 6, 7, 8 Phu Khuong and Phu Tan) and 7 suburban communes (Binh Phu, Son Dong, Phu
Hung, My Thanh an, Phu Nhuan and Nhon Thanh) Hiep Thanh, Vinh Trach, Vinh Trach
Dong). The total natural area is 71.11 km2.

X/

% Population and labor:
The population in 2015 in Ben Tre City was 152,078 people.

According to the general planning of the City, in 2030, in addition to natural growth
factor, the population will increase mainly due the migration of laborers attracted by the
development of industry and services. Therefore, in upcoming years, due to the strong growth
of Services - Industry & Construction, it will attract a young and capable labor force.

It is expected that in 2030, the population will reach about 250,000 people. The
proportion of trained workers is expected to be 40%; over 96% of workers will be regularly
occupied (Table 10 below).

Table 10: Population Statistics:

No. Name of ward/commune Population Number of HHs Poor HHSs
number (people)
Total population number 152.078 35.293 767
1 Ward 1 6.229 1.169 5
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No. Name of ward/commune nuri?)%llf I?S(ia(c))r;l)le) Number of HHs Poor HHs

2 Ward 2 3.186 570 -

3 Ward 3 6.645 1.212 30
4 Ward 4 7.785 1.683 15
5 Ward 5 8.537 1.622 55
6 Ward 6 12.386 2.327 44
7 Ward 7 11.330 2.316 42
8 Ward 8 11.847 2.317 36
9 Phu Khuong Ward 18.460 3.609 59
10 Phu Tan Ward 10.836 2171 32
11 Binh Phu Commune 6.631 2.022 56
12 Son Dong Commune 10.449 3.755 96
13 Phu Hung Commune 11.733 3.616 108
14 My Thanh An Commune 11.499 3.068 54
15 Phu Nhuan Commune 4.268 1.132 26
16 Nhon Thach Commune 7.348 1.992 65
17 My Thanh Commune 2.963 712 49

7/
L X4

Poor household:

In 2016, the city had 767 poor households (1,863 persons) according to the multidimensional
poverty approach, accounting for 2.34% of the total population of the city. From the beginning
of the year, Ben Tre City implemented methods and models for poverty reduction; the goal set
is a reduction of about 2% of the total number of poor households per year (Table 11 below).

Table 11: Population forecast

No. Categories Unit In 2016 (present) In 2020 In 2030

1 Total population | 0 o1 152.078 180.000 250.000
number

2 Urban population | o1 97.187 130.000 170.000
number

3 Suburban  population | o 54.891 70.000 80.000
number

(Source: Pre-feasibility study Report in 2016)
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% Ethnic Situation
Most of the people in Ben Tre City are Kinh. In addition, there are Chinese and Khmer who
make up about 0.5% of the population. The majority of the Chinese people in Ben Tre are
Cantonese, Chaozhou, Fujian, Hakka and Hainanese. There is no socioeconomic difference
between minority ethnic groups and the rest of the population. Ethnic households are fully
integrated and are living in harmony with the Kinh and speak the national language.

¢+ Economic Development Situation
The economic growth rate (GDP) increased by 16.28% in 2014. Per capita income in 2016
amounts to over 83 million VND.

The city average annual economic growth rate is always higher than the province's
growth by 1.1 to 1.3 times. The city economic growth rate increased by approximately 16.5% /
year from 2011-2015; while the service sector increased by 19.4 to 19.6% / year, industry -
construction increased by 10 to 11.0% / year and agriculture-fishery sector increased by about
0.7t01.0 % / year.

In recent years, the economic structure shifted towards a higher proportion of trade-
services, with a reduction in the proportion of agriculture, forestry and fisheries. Trade and
services continue to grow significantly with rapid development in the number, type, size and
quality of services to meet consumer needs (Table 12 below).

Table 12: GDP Structure in 2011- 2015 (Unit: %)

Categories 2011 2012 2013 2014 2015
Trade - Service 62 62.71 67.46 67.85 66.08
Industry — Cottage industry 34.8 33.88 28.93 28.74 30.89
Agriculture — Forestry — Fishery 3.2 341 3.61 341 3.03

Total 100.0 100.0 100.0 100.0 100.0

(Source: Report on the implementation of plans of economic development, defense and social
security, Ben Tre city in the years 2011 - 2015)

3.3. SOCIO - ECONOMIC INFORMATION ON AFFECTED HHs
3.3.1. Population size

Average person per household in the project areas is 4.05 people/household, of which women
account for 52.6% and men for 47.4% (Table 13 below).

Table 13: Sampling or the SES in the project area

Ward/ No. of Total of Total of women Average
No AHs population
Commune surveyed persons Female % size
1 | Ward3 30 130 68 52.1% 4.33
2 | Ward 4 39 134 72 53.4% 3.44
3 | Ward5 131 539 290 53.8% 4.11
4 | Ward 6 61 242 120 49.4% 3.97
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o Wt M g | Tomotuemn | A
Commune surveyed PErSoms Female % size
5 | Ward 8 40 176 99 56.5% 4.40
6 | Ward Phu Tan 184 757 392 51.8% 411
7 | Ward Phu Khuong 190 751 393 52.3% 3.95
8 | Commune Phu Hung 53 221 117 53.0% 4.17
Total 728 2950 1551 52.6% 4.05

3.3.2. Age of interviewees

According to the survey data, the average age of the 728 surveyed heads of HH is 53.6 years
old. Heads of HH aged 26-55 years old are dominant (accounting for 53.2%), followed by
those 55 years old or more (46.4%). Only a small percentage of interviewees (0.4%) are under
25 years old. The ages of interviewees answering the questionnaire are presented in Table 14
below.

Table 14: Age groups of interviewees in different wards

Wards
Phu
Phu Khuon Phu

Ages 3 4 5 6 Tan g Hung | Total
Age ;2 N 0 0 0 1 0 1 1 0 3
° % 0.0% 0.0% | 0.0% 1.6% 0.0% 5% 5% 0.0% 4%
25- | N 1 1 5 5 0 12 22 4 50
35 | % 3.3% 2.6% | 3.8% 8.2% 0.0% 6.5% | 11.6% 75% | 6.9%
36- | N 2 7 22 13 7 22 25 11 109
45 | % 6.7% | 179% | 168% | 21.3% | 17.5% 12.0% 13.2% | 20.8% | 15.0%
46- | N 9 11 40 23 14 48 67 16 228
55 | % | 30.0% | 28.2% | 305% | 37.7% | 35.0% | 26.1% | 353% | 30.2% 31.3%
56- | N 15 14 44 11 13 80 53 13 243
65 | % | 50.0% | 359%  33.6% | 18.0% | 325% | 435% | 27.9% | 245% | 33.4%
>6 | N 3 6 20 8 6 21 22 9 95
S % 100% | 154% | 153% | 13.1% | 15.0% 11.4% 116% | 17.0% | 13.0%
Total N 30 39 131 61 40 184 190 53 728

% 100% 100% | 100% | 100% 100% | 100% 100% 100% 100%

3.3.3. Gender of Head of HH

The survey shows that the male heads of household (according to the person named in the
household registration book), account for 80,5% (586 HHs) of the total survey sample, number
of women-headed households are 142 households (19,5%) include 5 single female-headed
households with dependents. Genders of the householders are presented in Table 15 below:
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Table 15: Gender of the head of Household

Wards
¢ & 2 e ¢ 'T'gﬁ KELT)Jng I—TLTr:Jg Toe
c(i‘er?gae(; M| N 25 31 101 50 32 144 158 45 586
of HH % | 833% | 795% | 77.1% | 82.0% | 80.0% | 78.3% 83.2% 84.9% | 80.5%
F I N 5 8 30 11 8 40 32 8| 142
% | 16.7% | 205% | 22.9% | 18.0% | 20.0% | 21.7% | 168% | 15.1% | 19.5%
Total N 30 39 131 61 40| 184 190 53 728
% | 100% | 100% | 100% | 100% | 100% | 100%  100% | 100% | 100%

3.3.4. Ethnic composition

Kinh people are the main group amongst the surveyed households: 99.6% of the surveyed
households are Kinh people, followed by Khmer people with at 0.4% (3 HH). The 3 Khmer
HH live fully integrated with the Kinh without any discrimination and without socioeconomic
differences; none of the 3 HH are poor and they are not living in LIAs. The distribution of
ethnic HH is presented in Table 16 below:

Table 16: Ethnic composition

Wards

Ethnic Total

3 4 5 6 8 Phu Phu Phu

Tan | Khuong | Hung
Ethn | Kinh N 30 39 131 61 40 182 189 53 725

ic
% | 100% 100% | 100% | 100 % | 100% | 98.9% 99.5% | 100.0% | 99.6%
N 2 1 0 3
Khmer

% 1.1% 0.5% 0.0% 4%
Total N 30 39 131 61 40 184 190 53 728
% | 100% 100% | 100% | 100 % | 100% 100% 100% 100% 100%

3.3.5. Education level

According to the survey, amongst 728 interviewees, people with only primary school level
education account for 32.3%; followed by people with a secondary school grade (31.3%). The
number of interviewees who are highly qualified and/or have college/university education
accounts for 4.1%. There is a difference between men and women regarding education: men
often have higher levels of education than women. Among the six illiterate persons, there are 2
men and 4 women. Among the 30 people who are at undergraduate and postgraduate level, 17
are men and 13 are women; the proportion of people who have graduated from high school are
35.9% and 28.1% for men and female respectively. The educational attainment of
interviewees is shown in Table 17 below:
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Table 17: Educational attainment of interviewees

Educational attainment of interviewees S Total
Men Women
_ N 2 4 6
Iliteracy
% 0.6% 1.1% 0.8%
_ N 97 126 223
Primary
% 26.8% 34.4% 30.6%
N 112 116 228
Secondary
% 30.9% 31.7% 31.3%
Educational _ N 130 103 233
attainment of Intermediate
. ) % 35.9% 28.1% 32.0%
Interviewees
N 4 4 8
College
% 1.1% 1.1% 1.1%
o N 16 13 29
Universtiy
% 4.4% 3.6% 4.0%
N 1 0 1
Post University % 0.3% 0.0% 01%
N 362 366 728
Total
% 100.0% 100.0% 100.0%

3.3.6. Occupation

The survey shows that amongst the 728 surveyed households, the percentage of heads of HH
mainly engaged in freelance jobs/employees accounts for 21.7%, and are concentrated in ward
5 (29%) and 8 (27.5%); followed by 18.7% who are engaged in trading/services; and 12% of
interviewees who are government employees. The survey shows that the percentage of
surveyed heads of HH engaged in agriculture is very low (6.2%). The details are presented in

Table 18 below:
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Table 18: Occupation of householders

Wards Total
Phu

Phu Khuon | Phu

Occupation 3 4 5 6 8 | Tan g Hung
Occ | Government N 1 11 10 2 27 28 8 87
upat employee % 26% | 84% | 164% | 50% | 14.7% | 147% | 15.1% | 12.0%
Trading N 10 9 28 3 8 31 39 8 136
% 33.3% | 23.1% | 21.4% 49% | 20.0% | 16.8% | 20.5% | 15.1% | 18.7%
Agriculture N 2 5 22 7 9 45
% 33% | 125% | 12.0% 3.7% | 17.0% 6.2%
Housework N 7 6 11 6 2 18 31 4 85
% 23.3% | 15.4% 8.4% 9.8% 5.0% 9.8% | 16.3% 75% | 11.7%
Retired officer N 1 6 10 14 4 16 22 1 74
% 3.3% | 15.4% 7.6% | 23.0% | 10.0% 8.7% | 11.6% 19% | 10.2%
Free N 6 6 38 14 11 38 32 13 158
works/employees |y o0 0% | 15.4% | 29.0% | 23.0% | 27.5% | 20.7% | 168% | 245% | 21.7%
Unstable jobs N 1 1
% 5% 1%
Non N 1 1
% 2.5% 1%
Workers N 6 4 1 1 3 7 3 25
% 20.0% | 10.3% 8% 1.6% 7.5% 3.8% 1.6% 3.4%
Other N 7 32 11 4 25 27 10 116
% 179% | 24.4% | 18.0% | 10.0% | 13.6% | 14.2% | 18.9% | 15.9%
Total N 30 39 131 61 40 184 190 53 728
% 100 100 100 100 100 100 100 100 100%

3.3.7. Household size

According to the survey results from 728 families with 2,950 inhabitants, the average number
of inhabitants per household is 4.1 persons (based on the family book). If this figure is
calculated according to the number of people who are really living together, this total is 2,779
persons, giving an average of 3.8 persons per household. The survey results show that 49.3%
of households have 3-4 persons; Households with 1 to 2 persons account for 18.7%. These
households may consist of vulnerable/solitary persons and are mainly elderly people.
Households with 6 persons or more account for about 10.3% of households. The household
size in the survey area is distributed as follows table 19:
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Table 19: Household size according to demographics

Number of otk
inhabitants per Phu Phu Phu Total
household 3 4 5 6 8 Tan | Khuong | Hung
N |5 12 25 13 4 35 37 5 136
1 -2 persons % | 16.7% | 30.8% | 19.1% | 21.3% | 10.0% | 19.0% | 19.5% 94% | 18.7%
N | 14 18 60 33 17 92 92 33 359
3- 4 persons % | 46.7% | 46.2% | 45.8% | 54.1% | 42.5% | 50.0% | 48.4% 62.3% | 49.3%
N | 7 6 34 6 15 33 48 9 158
5- 6 persons % | 23.3% | 154% | 26.0% | 9.8% | 37.5% | 17.9% | 25.3% | 17.0% | 21.7%
N |4 3 12 9 4 24 13 6 75
> 6 persons % | 13.3% | 7.7% | 9.2% | 14.8% | 10.0% | 13.0% | 6.8% 11.3% | 10.3%
N | 30 39 131 61 40 184 190 53 728
Total % | 100% | 100% | 100% | 100% | 100% | 100% | 100% 100% | 100%

3.3.8. The number of households living in the same house

The survey results show that the trend of nuclear families - one generation living in the same
house accounts for 98.5%. The proportion of households with two generations in the same
house accounts for 1.2% (9 households).

3.3.9. Households’ Assets

The value of assets in each family depends very much on their economic conditions. Assets
which are essential and less valuable are common in the families of average living standard,
whereas rich and better-off families often own more valuable assets. We can see that color TVs
are the main mass media; 92.4% of households have color TVs; motorcycles ownership
accounts for 91.5%; refrigerators account for 80.6%; automobiles account for 2.6%. The
family ownership of assets is shown in detail in Table 20 below:

Table 20: The ownership of household’s assets

Wards Total
Phu Phu Phu
< 4 2 e £ Tan | Khuong | Hung
N 29 30 127 57 40 173 178 38 672
Color TVs
% | 96.7% | 76.9% | 96.9% | 95.0% | 100.0% | 94.0% | 93.7% | 71.7% | 92.4%
DVD/Video N 4 10 62 22 25 79 72 35 309
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Wards Total
Phu Phu Phu
< 4 2 e £ Tan | Khuong | Hung

players % | 133% | 25.6% | 47.3% | 36.7% | 625% | 42.9% | 37.9% | 66.0% | 42.5%
N 5 27 51 13 5 13 27 3 144

Radio/cassette
% | 16.7% | 69.2% | 38.9% | 21.3% | 125% | 7.1% | 142% | 57% | 19.8%
N 28 36 119 53 34 169 175 52 666

Motorcycles
% | 93.3% | 92.3% | 90.8% | 86.9% | 850% | 91.8% | 92.1% | 98.1% | 91.5%
Phone/Mobile | N 19 37 129 60 38 176 177 53 689
phones % | 63.3% | 94.9% | 985% | 984% | 950% | 95.7% | 93.2% | 100.0% | 94.6%
N 24 17 111 48 30 157 150 50 587

Refrigerators
% | 80.0% | 43.6% | 84.7% | 78.7% | 750% | 85.3% | 78.9% | 94.3% | 80.6%
Expensive | N 7 41 8 2 18 44 12 132
wardrobes o 179% | 31.3% | 131% | 50% | 9.8% | 232% | 22.6% | 18.1%
N 3 13 32 17 10 45 52 21 193

Computers
% | 10.0% | 333% | 24.4% | 27.9% | 250% | 245% | 27.4% | 39.6% | 26.5%
Air N 3 15 21 9 3 39 57 11 158
conditioners o 715006 | 385% | 16.0% | 14.8% | 7.5% | 21.2% | 30.0% | 208% | 21.7%
N 9 13 5 2 20 23 3 75

Water heaters
% 231% | 9.9% | 83% | 50% | 109% | 121% | 57% | 10.3%
N 1 1 7 8 2 19

Automobiles
% 2.6% 1.6% 38% | 42% | 3.8% | 2.6%
Farming N 1 2 3
machine 2.6% 38% | 4%
Water N 5 3 3 1 9 14 5 40
purifiers % 12.8% | 23% | 49% | 25% | 49% | 74% | 94% | 55%
Water N 1 1 1 2 2 1 8

filtration
tanks % 26% | 8% | 1.6% 11% | 11% | 1.9% | 1.1%
N 30 39 131 61 40 184 190 53 728

Total
% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
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The survey results show that most households have the most necessary assets/tools for daily
activities such as motorcycle, maobile phones, refrigerators, electric fans, radios, televisions
and videos. In addition, families generally have few assets for a higher quality of life (21.7 %
air conditioners, 26.5 % have a computer and 10.3% a water heater). It should be noted that
2.6 % (19 HH) have a car.

3.3.10. Income and Expenditure of households

Obtaining information about household income and spending sometimes create difficulties for
the surveyors because people psychologically do not want to disclose their family’s sources of
income, as this is a sensitive issue in every Vietnamese family. The results of income and
expenditure are therefore approximate only (Table 21 below).

Page 33



Scaling-up Urban Upgrading Project - Subproject of Ben Tre city, Ben Tre province

Resettlement Plan

Table 21: Income and expenditure of households (Note: Mean = Average; N = Case. The figures are rounded to 1000 VND)

Number of Estlmated . =5l ) Spending/e | Spending/pers | Income/pers | Saving/HH/m | Spending/p | Income/pers
e people N e e arning on/month on/month onth erson/year on/year
sehold/month old/month
Mean 4.13 5927 7117 83.3 1434 1722 1190 17206 20661
Ward 3
N 30 30 30
Mean 3.15 7385 8615 85.7 2341 2732 1231 28098 32780
Ward 4
N 39 39 39
Mean 3.77 8344 10926 76.4 2213 2897 2582 26551 34768
Ward 5
N 131 131 131
Mean 3.62 6975 8951 77.9 1925 2471 1975 23104 29647
Ward 6
N 61 61 61
Mean 4.20 5223 7513 69.5 1243 1789 2290 14921 21464
Ward 8
N 40 40 40
Mean 4.13 6299 8382 75.2 1527 2032 2083 18325 24383
Phu Tan Ward
N 184 184 184
Mean 3.73 6597 8044 82.0 1770 2159 1447 21244 25903
Phu Khuong Ward
N 190 190 190
Mean 3.81 6583 8383 78.5 1727 2200 1800 20727 26394
Phu Hung Ward
N 53 53 53
Total Mean 3.84 6806 8712 78.1 1770 2266 1906 21241 27190
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The above results show that:

3.3.11.

According to Decision No. 59/2015 / QD-TTg, dated November 19, 2015 on the
issuance of the multidimensional poverty line applying to the period of 2016-2020,
average income/person/month in urban areas is VND 900,000/ person / month, if the
average number of inhabitants per household is about 4, it will be corresponded to
about VND 3.6 million / household / month. According to the survey results, there are
17 HHs under MOLISA poverty line.

In general, the monthly spending of households accounts for 2/3 family income. On
average across the 728 surveyed households, household income is about 8.7 million
VND/household/month  and  household spending is about 6.8 million
VND/household/month. The average income per person across the 728 households is
about 2.2 million VND/person/month (VND 27.1 million /person/year). The average
spending per person is 1.8 million VND/person/month, (20.7 million
VND/person/year). The households therefore spend about 78.1% of their income to
cover monthly costs. The average amount remaining after spending is saved (21.9%). In
terms of per capita income / household / month under MOLISA criteria, the average
income of households surveyed is 2.5 times higher than the multidimensional poverty
criteria. The income levels in the affected area are not much different. However,
households of ward 4, 5, 6 have higher average incomes than the others. This leads to
different patterns of spending in the wards.

Housing Conditions

According to the survey data, most households are living in grade 4 houses, accounting for
about 88.5% of the survey sample; 5.6% of surveyed households (41 households) live in
temporary houses; the number of households living in 1-storey houses and 2-storey houses are
low; land 2 storey houses are the common types of houses in the Mekong Delta region. The
type of houses of surveyed households are presented in Table 22 below:

Table 22: Type of houses classified by categories

Wards
Phu Phu Phu
Type of houses 3 4 5 6 8| Tan Khuong | Hung | Total
Type | Temporary | N 1 5 16 15 4 41
of 0 0 0 0 0 0 )
hOUSES % 2.6% | 3.8% 8.7% 79% | 75% | 5.6%
Grade 4 N 30 33 116 59 40 157 166 43 644
% | 100% | 84.6% | 88.5% | 96.7% | 100% | 85.3% | 87.4% | 81.1% | 88.5%
1-storey N 4 9 2 7 8 6 36
houses 0
%0 103% | 6.9% | 3.3% 3.8% 4.2% | 11.3% | 4.9%
2-storey N 1 2 1 4
houses gy 8% 1.1% 5% 5%
Other N 1 2 3
% 2.6% 1.1% 4%
Total N 30 39 131 61 40 184 190 53 728
% 100 | 100 100 100 100 100 100 100 100
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3.3.12. The use of water, drainage and toilets
The water sources used by households:

The water sources used by households are mainly tap water (87.9%), rain water (10.9%), and
drilled-well water (0.1%). The details are presented in Table 23 below:

Table 23: The water sources used by households

Wards
Phu Phu Phu
Sources 3 4 5 6 8 | Tan Khuong | Hung Total

N 5 5 2 23 15 27 2 79
Rain water | % 40% | 3.8% | 3.2% | 31.1% 28.3% | 21.4% 1.7% | 10.9%

N 1 1
Well water | % 0.8% 0.1%
Drilled |\ . !
well water | % 1.4% 0.1%
Canal, N ! 1
river, pond | % 0.8% 0.1%
Buying N 1 5 3 5 7 21
water % | 04% | 4.0% 4.1% 4.0% 6.0% | 2.9%

N 29 39 48 61 39 184 190 50 640
Tap water | % | 96.7% | 100% | 100% | 100% | 97.5% 100% 100% 94.3% | 87.9%
Total N 30 39 131 61 40 184 190 53 728

9 | 100 100 100 100 100 100 100 100 100

3.3.13. The current status of drainage

Domestic wastewater is mainly discharged direclty into rivers, canals and lakes (44%); into
culverts (32.3%) and drained to underground culverts (10.2%). Overall, the discharge of
domestic wastewater into the drainage system remains low (Table 24 below).
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Table 24: Current status of domestic drainage in households

Wards
Phu Phu Phu
3 4 5 6 8 | Tan Khuong | Hung | Total

Discharge to N 36 1 6 6 13 12 74
underground
culverts % 275% | 1.6% | 15.0% | 3.3% 6.8% | 22.6% | 10.2%
Discharge to N 30 17 94 17 3 19 49 6 235
joining culverts

% | 100% | 43.6% | 71.8% | 27.9% | 7.5% | 10.3% 258% | 11.3% | 32.3%
Discharge to N 21 2 41 33 141 61 21 320
rivers, canals,
ponds, lakes % 53.8% 1.5% | 67.2% | 82.5% | 76.6% 32.1% | 39.6% | 44.0%
Self-soak away on | N 1 12 64 14 91
land

% 2.6% 6.5% 33.7% | 26.4% | 12.5%
Other N 6 1 7

% 3.3% 5% 1.0%

3.3.14. Toilets of households

80.1% of households in the survey currently use septic toilets, mainly concentrated in ward 3
(93.3%), ward 5 (84%), ward Phu Khuong (85.3%). About 20 households in the survey use
their neighbors and friends toilets. These households are located in ward 6 (2 households),
ward Phu Tan (3 households), ward Phu Khuong (3 households) and ward Phu Hung (2
households). The types of toilets in the investment areas are shown in Table 25 below:

Table 25: Toilet types used by affected households

Wards
6 Phu Phu Phu

Types of toilets 3 4 5 8 Tan Khuong | Hung Total

2- N 2| 11| 21| 16 15 35 28 13| 141
compartme

H 0,

ntlatrines | % | 679 | 28206 | 16.0% | 2629% | 375% | 19.0% | 147% | 245% | o7

Sepictank | N | 28| 24| 110| 45| 25|  149|  162| 40| 583

% 80.1

93.3% | 615% | 840%  738% | 625% 810%  853% | 755% O

Non N 1 2 3 1 7

% 1.6% 11% |  16% | 1.9% | 1.0%
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Wards
_ 6 Phu Phu Phu
Types of toilets 3 4 5 8 Tan Khuong | Hung Total
Other N 1 1 1 3
% 1.6% 5% 1.9% 4%
Total N 30 39 131 61 40 184 190 53 728
% | 100 100 100 100 100 100 100 100 100
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4. LEGAL FRAMEWORK

This Resettlement Plan was prepared in compliance with the applicable and relevant law of the
Government of Vietnam related to land acquisition, compensation, support, and resettlement,
and in compliance with the World Bank’s Operational Policy.

41 LEGAL FRAMEWORK OF GOV ON COMPENSATION, SITE CLEARANCE
AND RESETTLEMENT

The principal legal documents applied for this RP include the followings:

The Constitution of the Socialist Republic of Viet Nam (2013, effective from 01 January,
2014) confirms the right of citizens to own and protects the ownership of house and production
materials of citizens; compensation by market rate is made for impacts by the projects
implemented for the purposes of national defense, security or public benefits (Article 32).
Similarly, organizations and individuals have land use rights certificates and law protects these
rights. In the case of land recovery for the purposes of national defense, security and
socioeconomic development, compensation shall follow the provisions of law (Article 54).

In addition to the constitution, the Government has enacted a number of laws, decrees and
regulations that constitute the legal framework for land acquisition, compensation and
resettlement. The principal resettlement documents include the Land Law No.
45/2013/QH13; the Decree No. 43/2014/ND-CP on Detailed Regulations on Implementation
of the Land Law No. 45/2013/QH13; the Decree No. 47/2014/ ND-CP on Compensation,
Assistance, and Resettlement when the State Recovers Lands; the Decree No. 44/2014/ND-CP
on Land Prices; the Circular No. 37/2014/BTNMT on Detailed Guidance on Compensation
and Assistance when the State Recovers Land; and Circular No. 36/2014/TT-BTNMT on
specifying detailed methods of valuation of land prices, construction, adjustment of land
prices; specific land price valuation and land price valuation consulting services. These are the
key legal documents that are applied to land recovery and resettlement.

The Land Law 2013 provides a comprehensive framework for land acquisition and
resettlement. The main points of the Law are summarized below:

- The organization in charge of compensation and site clearance has to prepare a plan for
compensation, support and resettlement. The approved plan for resettlement must be
posted at Commune/Ward People's Committee (CPC/WPC) offices and at common
public places where land is recovered (Article. 69).

- Under Art, 69, agencies in charge of resettlement implementation are obliged to
conduct consultations on compensation plans through meetings with affected HHs;
compensation plans have to be posted at ward/commune PC offices; the consultation
results must be recorded in minutes which are certified by local authorities and affected
HHSs. Opinions from Affected Households (AF) have to be compiled; consultation has
to be conducted with HHs who have objections on the plan for compensation, support
and resettlement and for improving the plan.
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The Law identifies principles and methods of land valuation based on the market rate
(Art. 114 3).

Resettlement sites must be developed and fully completed before relocation of PAPs.
Land recovery can only be conducted after the construction of houses and
infrastructure in the resettlement area is completed. (Article 85).

Support for training, career change and facilitating of job searching have to be provided
for HHs losing agriculture land (Article 84).

Structures and other non-land assets are not compensated for the following cases: i)
where they are illegally established; ii) where they are located on land not used in
accordance with the land purpose; and iii) where they have been built after the cut-off
date (Article 92).

For agricultural land, which was used before 01st July, 2004 for HHs without Land Use
Right Certificate (LURC) or HHs that are not eligible for LURC, compensation is
provided for land currently used for cultivation, without exceeding the land allocation
standards (Art, 77.2).

Monitoring and evaluation is required on a more general basis and is not specific to
resettlement; it includes all aspects of the implementation of the Land Law (Art. 200);

Decree No. 47/2014/ND-CP on compensation, support and resettlement upon land recovery
by the State is the main implementing Decree. The main content is summarized below:

For HHs directly engaged in agricultural production ineligible for compensation under
the Land Law, the PPC shall consider support for them (Art. 24);

Support for stabilization of livelihood is based on the severity of impacts to agriculture
land (Art. 19);

Support for resettlement in case of recovery of residential land. HH receiving an
amount of compensation for land lower than the value of the minimum resettlement lot
are entitled to support for the difference between the minimum resettlement lot value
and the amount of compensation for the land. In addition to compensation for land,
relocated HH are entitled to a resettlement support amount (Article 22.);

Resettlement areas shall be established for one or more than one project. Houses and
residential land in resettlement areas shall be arranged in different grades and areas
suitable to different levels of compensation and payment capacity of resettled persons
(Article 26 3);

Consultation plans on compensation, support and resettlement shall be posted up to
solicit opinions of PAPs for at least 20 days from the starting date of posting (Article
28);

For projects requiring relocation of the whole community, affecting the livelihood,
socioeconomic situation and cultural tradition of the community, investors have to
elaborate a policy framework on compensation, support and resettlement. (Art. 17.1).

Decree No. 44/2014/ND-CP identifies the mechanism for compensation at market rates.
Compensation rates for land must be based on investigation, information on land plots, market
rates and a suitable valuation method; Decree 44 identifies several methods for land valuation.
Circular No. 36/2014/TT-BTNMT specifies detailed methods of valuation of land prices,
construction, adjustment of land prices; specific land prices valuation and land price valuation
consulting services.
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Circular No. 37/2014/BTNMT identifies the required content of plans on compensation,
support and resettlement. These plans must contain the following: i) area of each category of
land to be recovered; ii) estimated number of PAH; iii) estimated amounts of compensation
and settlement support; iv) expected resettlement areas; v) budget and funding sources; vi)
Time-bound implementation schedule (Art. 10).

The other regulations that may apply for the Project are the following:

Circular No. 76/2014/TT-BTC dated 16 June 2014 of Ministry of Financial providing a
manual for carry out Decree No. 45/2014/ND-CP providing the collection of land use
levy.

Decision No. 1956/2009/QD-TTg, dated November 17, 2009, by the Prime Minister
approving the Master Plan on vocational training for rural labors by 2020.

Decision No. 52/2012/QD-TTg, dated November 16, 2012, on the support policies on
employment and vocational training to farmers whose agricultural land has been
recovered by the State.

Document of Prime Minister No. 1665/TTg-CN, dated October 17, 2006, regarding
management of clearance of site, mine and explosive ordnance for transport
construction.

Decision No. 63/2015/QD-TTg dated 10/12/2015 by the Prime Minister on policies to
support vocational training and employment solving for workers whose land is
acquired in replacement.

Decree No. 61/2015/ND-CP dated 9/7/2015 by the Government on policies to support
vocational training and National Employment Fund.

Decision No 96/2006/QD-TTg dated 4/5/2006 by the Prime Minister on the management
and implementation of demining and explosives, Guidance from Ben Tre People’s
Committee such as below:

= Decision N0.35/2014 / QD- UBND dated 19/12/2014 by People's Committee of Ben

Tre province on promulgating Regulation Table of land prices in Ben Tre from 2015
to 20109.

= Decision No. 34/2014 / QD-UBND dated 19/12/2014 by People's Committee of Ben

Tre Province on limits of assignment and recognition of residential land in the case
of garden(s), pond(s) and house(s) in the same parcel in Ben Tre province

= Decision N0.40/2014 / QD-UBND Committee of Ben Tre province on promulgating

regulations on compensation, support and resettlement policies for land acquisition
in Ben Tre province.

= Decision N0.27/2015 / QD-UBND, May 21, 2015 by Ben Tre People's Committee

on promulgating the price list of houses and new structures construction in Ben Tre
province.
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= Decision N0.31/2015 / QD- UBND dated 09/11/2015 by People's Committee of Ben
Tre province on issuing compensation price of crops for land acquisition, land
allocation, land lease in Ben Tre province.

4.2 WB POLICY ON INVOLUNTARY RESETTLEMENT

The experience of the World Bank shows that the resettlement required by development
projects without mitigation measures, often leads to serious economic, social and
environmental problems such as: a broken production system; impoverishment of people who
lose their assets, production tools or income sources; relocation of people to the new
environments where their skills become less relevant and the level of competition for resources
becomes more intense; Weakening of community institutions and the social safety network;
isolation of blood ties; impairment or loss of cultural characteristics, traditional influence and
potential mutual assistance. Therefore, the policy of the Bank specified in the instruction OP
4.12 includes safeguards to handle and overcome these risks of impoverishment.

4.2.1 The WB’s involuntary resettlement policy objectives
The WB’s involuntary resettlement policy objectives include:

- Involuntary resettlement should be avoided where feasible, or minimized by exploring
all viable alternative project designs;

- Where it is not feasible to avoid resettlement, resettlement activities should be
conceived and executed as sustainable development programs, providing sufficient
investment resources to enable the PAPs to share in the project benefits. The PAPs
should be meaningfully consulted and should have opportunities to participate in
planning and implementing the resettlement programs;

- PAPs should be assisted in their efforts to improve their livelihoods and standards of
living or at least to restore them, in real terms, to pre-displacement levels or to levels
prevailing prior to the beginning of project implementation, whichever is higher

4.2.2 Required measures for the best resettlement results

- Consulting PAPs/DPs about feasible measures for compensation and Resettlement
Plans;

- Providing PAPs/DPs with options for resettlement and recovery;
- Offering PAPs/DPs opportunities to participate in and choose planning options;
- Compensating fully at replacement costs for losses attributable to the project;

- Resettlement sites must be provided with fundamental infrastructure and services which
are at a minimum, the same as the DPs’ previous residential areas;

- Providing DPs with allowances, supports, vocational training and income assistance to
facilitate their relocation;

- Identifying special supports for vulnerable groups and;

- Setting up an institutional structure to ensure successful compensation and resettlement.
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4.2.3 Compensation Criteria and Eligibility

The eligibility for obtaining entitlements to compensation/allowance follows the principles
below:
i. Those who have formal legal rights to land (including customary and traditional rights
recognized under the laws of the country) — in this instance, it is also useful to document
how long they have been using the land or the assets associated with it;

Ii. Those who do not have formal legal rights to land at the time the census begins but have a
claim to such land or assets, provided that such claims are recognized under the laws of the
country or become recognized through a process identified in the Resettlement Plan;

iii. Those who have no recognizable legal right or claim to the land they are occupying.

iv. Persons encroaching land after the cut-off date determined in the project RP are not
entitled to any compensation or assistance from the project.

Those affected people of the type (i) and (ii) above shall be compensated for acquired land and
other support. Those affected people of (iii) type will be supported with resettlement instead of
compensation for the acquired land and other assistance, if necessary, to achieve the objectives
set out in this policy, provided that they hold the land located in the project area before the cut
off date specified in the Resettlement Plan.

4.2.4 Methods of evaluation and compensation for losses

Methods used for the valuation of losses in WB funding projects are based on full replacement
costs. For this project, the losses consist of damages to land, structures and other assets and
these replacement costs will be evaluated as follows:

- The full replacement cost of land includes the land value as defined in accordance with
the prevalent market price plus administration fees (i.e. costs for transaction, LURC
etc.).

- For affected houses and other structures, the valuation is based on the market prices of
construction materials and labor costs to build a replacement house of equal or better
quality and area as the affected one.

- For public utilities, partly or wholly affected by the project, the compensation includes
the market price of building materials plus costs for transportation, labor and contractor
fees, registration fees and transfer taxes. Asset depreciation and value of salvaged
materials are not deducted.

4.3 COMPARISON BETWEEN GOV AND WB APPROACHES

The GOV’s policies and practices both in resettlement and compensation are mostly
compatible with the WB’s guidelines. The most compatible domains are as follows:

- The GOV has procedures that allow compensation for losses of people who have no
legal land use rights but possibly satisfy conditions of land legalization.
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Registered permanent residents are entitled to choose what form of compensation they
want such as relocation to a better resettlement site, receiving cash, or combination of
both resettlement and receiving cash.

New resettlement locations for DPs should have better infrastructure and public

services than DP’s previous locations as well as better living condition.

There will be mechanism to assist PAPs/DPs during the transition period and keep
people informed so that they can negotiate for compensation and voice their grievances.

For the PAPs who are not entitled to the compensation, the GOV has support policies in
accordance with the WB policy to help them restore their livelihood.

Besides the compatible points, there are several differences between the GOV’s regulations
and WB’s policies in terms of compensation, assistance resettlement and livelihood
rehabilitation for PAPs. The summary of differences between the two policies and a proposed
harmonizing policy to be approved for basic principles of compensation and assistance and
resettlement for this project, is presented in Table 26 below:
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Table 26: Summary of differences between the GOV’s policies and WB'’s policies and
proposed policies for the Project.

Subjects

Bank’s OP 4.12

Government of Vietnam

Project Measures

Land Property

Policy objectives

PAPs should be

assisted in their
efforts to improve
their  livelihoods

and standards of
living or at least to
restore them, in
real terms, to pre-

Provision of support to be
considered by PPC/CPC to
ensure they have a place to
live, to stabilize their living
and production. (Article 25
of Decree 47/2014/ND-
CP).

In the case where land is

Livelihoods and income sources
will be restored in real terms, at
least, to the pre-displacement

displacement levels being recovered from | levels or to levels prevailing
P people who are resettled | prior to the beginning of project
or 1o levels | \yithout sufficient | implementation, whichever is
prevallln_g prior to compensation and support | higher.
the_ beginning  of to buy the minimum
project . resettlement plot, the State
|mplementat|on, .| shall make up the deficit.
whichever is
higher. (Clause 4, Article 86 of
Land Law 2013 and
Acrticle 27 of Decree 47)
No compensation
but givingpfinancial Support and restore livelihoods
assistance to all for all affected people regardless
PAPs to achieve o_f their legal status or land use
the policy right.
objective to . .
Support for rer{abilitate (or Agricultural land used prior to
affected improve their ) 1/7/2004 is supported with an
L Only agricultural land used | amount of equal to 100% of the
households who | livelihoods _a}nd before July 1, 2004 is | fand at full replacement cost:
have . no | standards of living eligible for compensation.
recognlzz_ible or at  least 0| Other cases may be | Agricultural land used after
Ieggl right or | restore them, in considered for assistance | 1/7/2004 will be supported with
claim to the land | real terms, t0 pre- |, ppc/cPC if needed | an amount of 60% of the land
they are | displacement levels (Clause 2, Article 77 of | value
occupying or to levels '

prevailing prior to
the beginning of
project
implementation,
whichever is
higher)

Land Law, 2013)

Residential land and non-
agricultural  land  will  be
supported with an amount of at
least 60% of the land at the
replacement cost
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Subjects Bank’s OP 4.12 Government of Vietnam Project Measures
Compensation  for  lost
assets is calculated at price
close to transferring the
assets in local markets or
the cost of newly-built | Independent appraiser identifies
Compensation for | structures. ~ The  City | replacement costs for all types of
Methods for | lost land and other People’s  Committee is | assets affected, which are
determining assets should be | required ~to  identify | appraised by land appraisal
compensation paid at full | compensation  prices for | board and approved by the City
replacement costs, | different  categories  of | People’s Committee to ensure

rates

assets. A land valuator can
be used to determine land

prices, which will be
appraised by a land
appraisal board before
approval by the City

People’s Committee.

full replacement costs.

C

ompensation/assistances

Houses or other
structures to be
acquired on land
are not eligible to
the compensation

Support 100% of
new  construction
prices plus fees for
relevant
administrative
procedures.

Support construction cost
for new structures with
equivalent technical
standards, depending on
the "legal status".

Support of 100% of new
construction prices plus fees for
relevant administrative
procedures (transaction cost).

Resettlement
Arrangement

For all relocated
households

Only apply to relocated
households whose land and
houses are eligible to the
compensation.

In case of ineligibility for
compensation, if DPs have
no other accommodations,
they will be considered
case by case.

Households and individuals
whose entire houses and land are
acquired and eligible for
compensation or their remaining
area after being acquired is
smaller than the local minimum
allocation quotas of residential
land if they have no other land in
the wards being affected by the
project will be: (i) resettlement
arranged, and (ii) in case, the
acquired land compensation
amount is lower than that of the
minimum land plot in the
resettlement site, the State will
support the difference, but the
support amount shall not exceed
the limit of land allocation in
accordance with local
regulations.

In the case of DPs including
PAPs who are encroaching on
land beyond canals/rivers and
who are not entitled to the
resettlement, but have no shelter
in the city these DPs will be
allocated a minimum land plot in
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Subjects

Bank’s OP 4.12

Government of Vietnam

Project Measures

the project resettlement area and
will be charged a land-use fee.

Compensation

for loss of
income/business
households
affected

To all affected
household

business.

Only apply to business,

production households
with  business licenses.
Level of

compensation/support

equal to 30% of their
yearly incomes after taxing
based on their average
yearly incomes of the 3
previous continuous years
confirmed by the tax
agency. (Section b, Clause
4, Article 19,
ND47/2014/ND-CP)

Allowance for Business Loss:
All  affected businesses and
production households having
registered  businesses  whose
income is affected will be
compensated and/or supported
for losses in business equivalent
to 50% of their actual annual
income based on their average
yearly income as declared with
the taxation agency over the
previous three years;

Permanently affected DPs who
are running small businesses or
services at home and who do not
declare to the taxation agency,
will be provided with a monthly
average income of their business
for a maximum of 6 months but
not lower than 2 million VND.

Temporarily affected DPs who
are running small businesses or
services at home and who do not
declare to the taxation agency
will be provided with a monthly
average income of their business
during the project construction
for a maximum of 3 months but
not lower than 1 million VND.

Employees who have had the
labor contracts for at least 12
months with the private or state
enterprises/businesses or
organizations that are affected by
the project and have to relocate
will  have an allowance
equivalent to the minimum
salary as per the City regulations
to affected employees during the
transition  period with a
maximum of 6 months.

Threshold of
severe  impacts
on income
resources due to
acquiring

agricultural land

Losing 20% or
more (10% or more
for the vulnerable)
of agricultural
land.

Losing over 30% of

agricultural land

Losing 20% or more (10% or
more for the wvulnerable) of
agricultural land.

Compensation
for indirect

It is good practice
for the borrower to

Not addressed.

Social assessment has been
undertaken and measures
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Subjects Bank’s OP 4.12 Government of Vietnam Project Measures

impact caused by | undertake a social identified and being
land or structures | assessment and implemented to minimize and
acquisition implement mitigate adverse impacts,

measures to particularly upon poor and

minimize and vulnerable groups.

mitigate  adverse

economic and

social impacts,

particularly  upon

poor and

vulnerable groups.

Provision of | Livelihood restoration and .. L

Lo . Provision of livelihood
- livelihood assistance measures are . .
Livelihood . . restoration and assistance
restoration  and restoration and provm_led._No follow-up _for measures to achieve the policy

. assistance to | full livelihood restoration o )

assistance - . objectives. These will be

achieve the policy | after resettlement monitored as detailed in the RP

objectives completion. '

Participation in

|_olann|ng . and Focus mostly on

implementing RP, . .

specially consultation during

confirming the planning (consultation on

Consultation and

eligibility criteria
for compensation

draft plan of compensation,
support and resettlement

Consultation and participation
incorporated into RP preparation,

disclosure and assistance, and and plan for training, alpng with information sharing
access to | career change and | with PAPs and stakeholders.
Gri facilitating job searching);
rievances . . ;
information sharing and
Redress .
- disclosure.
Mechanisms
(GRM)
Grievance redress mechanism (GRM)
PAPs are entitled to send
complaints/grievances  of
any issues related to the
compensation,  assistance
and resettlement to the
ﬁomdplegentth agencies to b‘i More effective Grievance and
Grievance Grievance redress thanf_et c? grlev(? n;:es %" | Redress mechanisms are to be
. e Tirstand second Steps. | astablished, built on the existing
redress mechanism should _ overnmental  svstem with
mechanism be independent At the same time, 9 Y '

complaints may be taken to
court at any stage as the
PAP wishes (Articles 28,

32, 33 of Law on
Grievance
No0.02/2011/QH13  dated

11 November, 2011.

monitoring by an independent
monitoring consultant;

Monitoring & Evaluation

Monitoring and | Internal

and

| Citizens are allowed to

| Both internal and external
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Subjects Bank’s OP 4.12 Government of Vietnam Project Measures
evaluation independent supervise and report on | (independent) monitoring is to be
Mechanisms on | monitoring are | breaches in land use and | regularly maintained (on a
compensation & | required management on their own | monthly basis for internal and bi-
resettlement (or through representative | annual basis for independent

organizations), including | monitoring). An end-of-project
land recovery, | report will be done to confirm

compensation, support and | whether the objectives of OP
resettlement (Article 199, | 4.12 were achieved.

Land Law 2013).

There are no explicit

requirements on
monitoring of the
resettlement works,
including both internal and
independent (external)
monitoring

As a WB member country, the GOV has committed that, should the international agreements
signed or acceded to by GOV with the WB contain provisions different from those in the
present resettlement legal framework in Vietnam, the provisions of the international
agreements with the WB shall prevail. According to Clause 2 of Article 87 of the Land Law
2013, “for the projects using loans from foreign and international organizations for which the
State of Vietnam has committed to a policy framework for compensation, support,
resettlement, the framework is applied”.

44 REQUIRED WAIVERS

To comply with WB OP 4.12 policy on Involuntary Resettlement, the articles in the laws and
regulations of Vietnam that do not guarantee the PAPs’ right to compensation at replacement
costs, or eligibility articles that do not extend the right of being restored and/or assisted to
households without valid land papers, or otherwise limit the compensation required by WB OP
4.12, will not apply. The requirements of WB OP 4.12 will fully apply in all cases.

4.5. COMPENSATION FOR RESETTLEMENT SITE

To comply with the WB policy on resettlement, land acquisition of resettlement site proposed
for the project will be compensated in accordance with this RP. Ben Tre PPC upon approving
this RP will ensure that resettlement activities of resettlement site will be done as regulated in
this RP.
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5. ELIGIBILITY CRITERIA AND ENTITLEMENTS

5.1 PRINCIPLES AND OBJECTIVES

The principles mentioned in WB OP 4.12 are used for the preparation of this RP. The
following principles and objectives will be applied:

Land acquisition and asset impacts as well as resettlement of DPs must be minimized as
far as possible.

All PAPs residing, working, doing business or farming in the project areas will be
provided with rehabilitation measures, sufficient enough for them to improve or at least
maintain their living standards, income earning and production capacity the same as
their pre-project conditions. Lack of legal rights to acquired land will not prevent PAPs
from their entitlement to access such rehabilitation measures.

Plans for land acquisition and other assets and provision of rehabilitation measures
must be taken under the consultation with PAPs to minimize their disturbance.
Entitlements shall be provided to PAPs prior to the expected commencement of works
at the respective project areas.

Existing public services shall be maintained or improved.
Budget for resettlement shall be available in the project implementation stages.

The executing organization must ensure that the design, planning, consultation and
implementation of the RP are effectively and timely.

Checking, monitoring and evaluating the implementation of RP timely and effectively
should be conducted.

All PAPs who have assets within or reside within the area of project land acquisition
before the cut-off date are entitled to compensation for their losses as per this RPF.
Those who have lost their income and/or subsistence will be eligible for livelihood
rehabilitation assistance based on the criteria of eligibility defined by the project in
consultation with the PAPs. If, by the end of the project, livelihoods have been shown
not to be restored to pre-project levels, additional measures should be considered.

Agricultural land that is lost will be compensated through “land for land”, or in cash,
according to PAP’s choice and the availability of local land fund. The choice of land for
land must be offered to those losing 20% or more of their productive land (10% or more
of their productive land for the vulnerable).

PAPs that have to relocate will be resettled as regulated; their houses, lands and other
properties affected by the project will be compensated in cash at full replacement cost.

Compensation for all residential, commercial, or other structures will be offered at the
replacement cost, without any depreciation of the structure and without deduction for
salvageable materials.
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e The PAPs will be provided with a transportation allowance for transporting personal
belongings and assets to a new resettlement place, in addition to the compensation at
replacement cost of their houses, lands, and other properties.

e Land acquisition for the project will be announced to PAPs by a state competent agency
at least 90 days prior to the acquisition for agricultural land and 180 days for non-
agricultural land. The announced contents will include a plan of land acquisition,
investigation, surveys, and detailed measurements.

e Transfer of the acquired lands to the project will be completed within 30 days of the
PAPs receiving full compensation or assistance from the project.

e Public services and resources at the resettlement area will be improved to be better than
those in the PAP’s previous location.

e Temporary resettlement: Relocation of any households more than once, should be
avoided because it leads to PAPs being impacted twice or more and will delay the
livelihood restoration process. If this happens, these households should be considered
for additional benefits as they have been impacted twice. Temporary resettlement will
only occur if the PMU has verified that temporary resettlement is unavoidable for
reasons such as:

» DPs that are planning to resettle in the project resettlement site are requested to
hand over their land to the project but the project resettlement site is not ready to
receive them.

» PAPs whose houses are partly affected and require rebuilding and repair, need
temporary resettlement in the period during which their houses are being of rebuilt
or repaired.

» DPs who select the self - relocation option need temporary resettlement while
searching for a new residence.

5.2. COMPENSATION POLICIES
5.2.1 Compensation Policy for households’ residential land

e Land users are entitled to be compensated (Legal and validity land users)

- Where PAPs lose residential land and their remaining land is not viable for their
residence (ineligible for building a new house as stipulated) according to the threshold
identified in the Province’s resettlement policy, if the PAPs agree, the state will acquire the
remaining land and compensate the PAPs in cash at 100% of the replacement cost;

- Land users who are eligible for compensation of acquired land (legal and legalizable
land-users) with lands that are in dispute, will be compensated at 100% of the replacement
cost. These land users will receive the compensation amount only when their disputes are
resolved. The compensation amount will be held in an escrow bank account.

e Land users are not eligible to be compensated including those living beyond
canals/rivers

The households whose land is affected will be assisted in cash with an amount of least 60% of
the land at the replacement cost. For PAPs with houses encroaching beyond canals/rivers, the
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affected land area will be calculated as the area of the largest floor of their houses but not
exceeding the land allocation quotas stipulated by each PPC.

5.2.2 Compensating policies for affected non-agricultural land with structures on land

o |f affected lands are eligible to the compensation, PAPs will be compensated in cash at
100% of the replacement cost.

o |f affected lands are not entitled to be compensated, PAPs will be assisted in cash with
an amount of at least 60% of the land at the replacement cost. Severely affected persons
and vulnerable households will be provided with an allowance to ensure their livelihood
restoration.

5.2.3 Compensation policies for agricultural Land
a. For land users entitled to the compensation (Legal and Localizable land users)

- If the land area acquired from PAPs is less than 20% (10% for the vulnerable) of their
total productive land and the remaining area is economically viable according to threshold
identified in each province resettlement policy, PAPs will be compensated by cash at 100%
replacement cost for the acquired area.

- If PAPs have loss of 20% or more (10% or more for the vulnerable) of their total
productive land or the remaining area is not economically viable according to threshold
identified in each Province resettlement policy, PAPs will be compensated by cash at 100% of
the replacement cost, while receiving income rehabilitation measures such as extension
services, vocational training, access to credit or others based on the aspiration of the PAPs.

b. For land users with no legal rights or claim on land

- PAPs whose affected land was used before 01 July 2004 will be supported in cash with
100% of the land at the replacement cost;

- PAPs whose affected land was used after 01 July 2004 will be assisted in cash with not
less than 60% of the land at the replacement cost.

- The supported land areas are within the land allocation quotas under Article 129, Land
Law 2013.

c. For users hiring land affected

PAPs who use public land (or reserves) with a previous agreement on returning the land to the
Government whenever it requests will not be compensated for land lost, but compensated for
crops, trees, and other assets on land in cash at the replacement cost, while PAPs will be
assisted in recovering the loss of investment in the affected land with an amount equal to 30%
of the affected land value at the time of acquisition.

5.2.4 Compensation policies for loss of House/Structures including those living beyond
canals/rivers

a. Regardless of their titles to the affected land or possession of a construction permit for
the affected structures/houses®, compensation or assistance in cash will be made for all

3 Including organizations not belonging to the State
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affected private-owned houses/structures at 100% of the replacement costs. For
houses/structures that are being partly affected, but the remaining area is insufficient to
be used, compensation or assistance in cash will be made at 100% of the replacement
cost for the whole affected houses/structures. In case the remaining area of the affected
houses is sufficient to be repaired for living, the PAPs will be paid in cash at 100% of
the replacement cost for the dismantled area, while being provided with an additional
amount equivalent to 30% of the replacement cost of the dismantled portion to
rehabilitate the houses/structures to a higher level. The replacement cost is counted for
rebuilding the new houses/structures to a similar standard without deductions of
depreciation or salvageable materials.

b. PAPs whose houses/structures are built on encroached land beyond canals/rivers will be
supported in cash at 100% of the replacement cost to rebuild their new
houses/structures.

c. For affected state-owned houses/structures, compensation in cash will be made at 100%
of the replacement cost for the remaining value of the houses/structures after the
deduction of the used values that have been annually recorded by a state competent
agency. The payment will be submitted to the city state treasury, following the state
financial procedures.

5.2.5 Compensation policies for tenants

During the 1OL survey process, no tenant was identified. However, during project
implementation, if any case arises, the RPF support and compensation policy will be applied.

5.2.6 Compensation policies for Loss of trees and domestic animals

Cash compensation at full replacement cost will be made to PAPs at time of compensation for
the trees/ domestic animals planted/raised on the land;

Where affected trees/animals can be relocated, compensation will be paid for the loss of the
trees/animals plus the transportation cost.

5.2.7 Compensation policies for Loss of Income and/ or Business/ Productive Assets

For PAPs losing income and/or business/productive assets as a result of land acquisition, the
mechanism for compensating will be:

(i) Allowance for Business Loss: All affected businesses and production households
having a registered business whose income is affected will be compensated and/or supported
for losses in business equivalent to 50% of their actual annual income based on their average
yearly income as declared with local taxation agency over three previous years.

(i) PAPs whose small business or service establishments at home without license that are
not registered for tax and which are permanently affected by the project will receive an
allowance of VND 2,000,000 to 10,000,000.

(ilf) PAPs whose small business or service establishments at home without license that are
not registered for tax and which are temporarily affected will be receive an allowance of VND
1,000,000 — 5,000,000.
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(iv) Employees who have had the labor contracts at least for 12 months with the private or
state enterprises/businesses or organizations that are affected by the project and have to
relocate will receive an allowance equivalent to the minimum salary as per the City regulations
to affected employees during the transition period with a maximum of 6 months.

(v) If the business has to be relocated, the project will assist in finding an alternative site
with an advantageous location and physical attributes similar to the land lost, and with easy
access to a customer base, satisfactory to the PAP.

(v) This compensation and assistance will be provided in the baseline information and will be
monitored during project implementation. In case that the livelihood of a PAP cannot be
actually restored, the support level should be adjusted accordingly. Monitoring of this situation
will continue until it can be determined that they are at least no worse off than before the
project impact.

5.2.8 Compensation policies for Affected Public Utilities

If some public infrastructures/buildings are damaged by the project, the PMU shall consult
with affected communities and specify that these structures are restored or repaired as soon as
possible in order to mitigate negative impacts on communities and the affected communities do
not pay for such repair costs.

5.2.9 Compensation policies for affected graves/tombs

Compensation for the removal of graves/tombs will include the cost of excavation, relocation,
reburial and other related costs, which is relevant to customary requirements. The removal
option and level of compensation to the affected will be decided in consultation with the
affected families/communities based on Ben Tre PPPC regulation.

5.2.10 Compensation policies for other assets

Households’ other assets are affected such as: Telephone line, water meter, electric meter shall
be compensated in cash as regulated;

PAPs whose cable TV, internet access (subscription), wells affected by the project shall be
compensated in cash with an amount equal to value of the new installation.

5.2.11 Compensation policies for temporary impacts during construction

If private or state structures are temporarily affected by contractors during construction phase,
contractors shall have to bear all responsibilities for compensation to the affected at the
replacement cost as those are permanently affected by the project. Assistance shall be provided
to rehabilitate temporarily affected land to its original condition or to a better condition.

5.3. ALLOWANCE AND REHABILITATION ASSISTANCE IN THE TRANSITION
PERIOD

Besides the direct compensation for property damage, the affected people are supported to
recover revenue and stabilize their lives during the transition. The support level including
inflation and rising costs will be taken into account at the time of payment. These grants
include, but are not limited.

5.3.1 Support for relocation and temporary residence
Support moving to new residential areas:
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Su

5.3.
(i)

(ii)

1. When the State recovers land to move assets (housing, business and production facility),
the compensation for travel expenses as follows:

a) For assets with a construction area of less than 50 (fifty) m2: VND 3,000,000 (three
million VND) / 01 (a) assets;

b) For assets with a construction area of 50 (fifty) to less than 200 m2 (two hundred) m2:
VND 4,500,000 (four million five hundred thousand VND) / 01 (a) assets;

c) For assets with a construction area of 200 (two hundred) m2 to 500 (five hundred) m2:
VND 10,000,000 (ten million VND) / 01 (a) assets;

d) For properties with a construction area of 500 (five hundred) m2: VND 20,000,000
(twenty million) / 01 (a) assets.

2. In case of moving mechanical systems and production lines, in addition to the
compensation provided for in article 1, it shall be compensated for the damage caused by
dismantling, transportation and installation as actual status.

pport for temporary residence:

(i) APs who are planning to resettle on the project resettlement site must hand over their
land to the project. Prior to the completion of the resettlement area, they will be
supported through temporary resettlement while waiting, with an additional six
months of time for constructing a house with a rental rate not exceeding twice of that
regulated by Ben Tre province.

(i) PAPs with main houses that are partially acquired and who need to rebuild new
houses on the remaining land area will be supported through temporary resettlement
for three months with a rental rate not exceeding twice that regulated by Ben Tre
province.

(iii) PAPs with main houses that are partially acquired and who need to rehabilitate their
houses will be supported through temporary resettlement for two months with a rental
rate not exceeding twice that regulated by Ben Tre province.

(iv) RPs who chooses to self-relocate (with written commitments that they will self-
relocate) will be assisted in temporary resettlement for three months with a rental rate
not exceeding twice that regulated by Ben Tre province.

2 Support for training for career change

PAPs whose agricultural land being cultivated is affected (confirmed by their WPCs)
will be supported for job training and job change with an amount of 3.5 times of the
land price for the acquired land area based on Ben Tre province regulation; and

Where the agricultural land of PAPs is affected and PAPs require training or an
apprenticeship, they will be admitted to a vocational center within the city with
exemption from tuition fees for the training course for those PAPs that are of a working
age (not applicable for those who enroll for vocational trainings outside the city).
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5.3.3 Allowance for life and production stabilization

(i)  PAPs whose agricultural land is affected with 20% to 70% (10% to 70% for vulnerable
households) will be supported by a payment equivalent to 30kg of rice per month for
one person based on local average price at the time of support for living stability within
6 months if not relocated and within 12 months if relocated; and

(1)  PAPs with more than 70% of their agricultural land affected will be supported with the
amount mentioned under point (i) within 12 months if not relocated and within 24
months if relocated.

5.3.4 Policy for additional support for vulnerable groups

In addition to the compensation and support policy provided as above, the wvulnerable
households to be relocated will be additionally supported to early recovery their livelihood and
income. The minimum support level: VND 2,000,000/HH.

5.3.5 Rewards for handing over land on schedule

The site hand over according to the progress of the project requires will be rewarded. Reward
level will depend on the extent of the impacts, which is specifically guided in Decision No.
40/2014 / QD-UBND dated December 31, 2014 by the People's Committee of Ben Tre
province.

5.4. COMPENSATION POLICIES AND RESETTLEMENT SUPPORT

Relocation alternatives: There are three (03) major options for relocation, namely (i) serviced
resettlement site where PAHSs are allocated plots of land in the resettlement site; HH have to
pay land-use fee for this plot;  (ii) self — relocation where PAHs are entitled to
compensation/resettlement for the land but prefer to find their new residential areas by
themselves and (iii) On-site resettlement, in the case of PAHs whose residential land has been
acquired but who still have agricultural land or garden land that is planned to become a
residential area. PAHSs should be supported to change the agricultural land into residential land
for building a house.

Households or individuals who have all of their legal houses and land acquired and their
remaining land areas are less than the limits of local land allocation; (i) will be entitled to
resettlement arrangements; and (ii) if they chose resettlement in a serviced resettlement site, in
case the compensation for affected land is lower than the investment cost of a land plot on a
resettlement site, the households will be supported by the project to cover the difference. The
support amount will not be in excess of the difference between the land compensation cost and
cost for a minimal land plot of the local allocation.

Other land-users who are not eligible for the project full land compensation (including HHs
who have land encroaching on canals) and have no shelters in the city, as confirmed by local
authorities, will be allocated minimum land plots in the project resettlement site for building
houses and will pay land-use fees. As per legal PAPs, in case the compensation for affected
land is lower than the investment cost of a land plot on a resettlement site, the households will
be supported by the project to cover the difference. The support amount will not be in excess of
the difference between the land compensation cost and cost for a minimal land plot of the local
allocation.

DPs that opt for self- relocation will be supported as follow:
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* In the communes: VND 40,000,000 (forty million VND);
* In the town: VND 50,000,000 (fifty million VND);
* At the ward: VND 60,000,000 (sixty million VND).

Pursuant to the resettlement requirements, the PMU shall prepare the project resettlement site
in the city or purchase plots of land in existing RS for DPs who are eligible for resettlement
and have resettlement demand. The resettlement site must ensure that basic social
infrastructures and services for people living at new places is at least equal to or better than
their previous places.

5.5 VOLUNTARY LAND DONATION

Land donation will not apply for the sub-project in Ben Tre City. All land acquisition will be
compensated based on the policy included in this RP.

5.6 ELIGIBILITY CRITERIA AND ENTITLEMENTS
5.6.1. Project affected people (PAP)
(i) Individuals/families

People directly affected by the project - through the loss of land, residences, crops, structures,
business, assets, or access to resources, are:

e Persons whose agricultural land will be affected (permanently or temporarily) by the
Project;

e Persons whose non - agricultural land but not residential land will be affected
(permanently or temporarily) by the project;

o Persons whose residential land/houses will be affected (permanently or temporarily) by the
Project;

e Persons whose leased state/private houses/ land will be affected (permanently or
temporarily) by the Project;

e Persons whose businesses, occupations. or places of work will be affected (permanently or
temporarily) by the Project;

e Persons whose trees and domestic animals will be affected in part or in total by the
Project;

e Persons whose other assets or access to those assets will be affected in part or in total by
the Project; and

e Persons whose livelihoods will be impacted (permanently or temporarily) due to restriction
of access to protected areas by the Project.

(i) Community/state assets, facilities

e Community assets and facilities that will be temporarily/permanently affected by the
project;

e Land, houses, structures of state that will be temporarily/permanently affected by the
project;

Page 57



Scaling-up Urban Upgrading Project - Subproject of Ben Tre city, Ben Tre province
Resettlement Plan

5.6.2. ldentification of vulnerable groups

Based on the initial rapid socioeconomic surveys, the vulnerable groups will generally include
the following:

e The poor families identified by DOLISA of the city and registered at commune/ward level,
¢ Ethnic minority Households;

e Mentally and physically handicapped people or people in poor physical health; infants,
children and women without assistance;

e Poor women-headed households or women-headed households with dependents and with
no other support;

e The social-policy households as per PPC policy;

e Other PAP identified by the project management unit and who may not be protected
through national land compensation or land titling; or

e Any additional groups identified by the socio-economic surveys and by meaningful public
consultation.

5.6.3. Eligibility
The eligibility for entitlement to compensation is determined by asset ownership criteria:

(i) Those who have formal legal rights to land (including customary and traditional rights
recognized under the laws of the country. In the consideration, it is also useful to document
how long they have been using the land or the assets associated with it);

(i) Those who do not have formal legal rights to land at the time that the census begins but
have a claim to such land or assets provided that such claims are recognized under the laws
of the country or become recognized through a process identified in the resettlement plan;

(iii) Those who have no recognizable legal right or claim to the land they are occupying.

Persons covered under (i) and (ii) are provided compensation for the land they lose, and other
assistance. Persons covered under (iii) are provided resettlement assistance in lieu of
compensation for the land they occupy, and other assistance, as necessary, to achieve the
objectives set out in this policy, if they occupy the project area prior to a cut-off date
established by the Gov. and acceptable to the Bank. Persons who encroach on the area after the
cut-off date are not entitled to compensation or any other form of resettlement assistance. All
persons included in (i), (ii), or (iii) are provided compensation for loss of owned or used assets
other than land.

5.6.4. Entitlement

With respect to a particular eligibility category, entitlements are the sum of compensations and
other forms of assistance provided to PAPs. The Entitlement Matrix presented in Table 27
below:
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Table 27: Project Entitlement Matrix

No

Type of loss

Application

Type of PAPs

Compensation/allowance policies

Implementation issues

Land

Residential  land
permanently acquired

is

Residential land is acquired
and DPs are eligible for land
compensation.

All households
whose  residential
land acquired (845
HHs)

Compensation for lost land

The project affected land-users will
be compensated for the actually
affected area in cash at 100% of the
replacement cost;

In case, PAPs losing residential land
and their remaining land is not
viable enough for their residence
(ineligible for building new house as
stipulated), if the PAPs agree, the
state will acquire the remaining land
and compensate for the acquired
land in cash at 100% of the
replacement cost;

Land-users who are eligible for
compensation of acquired land (legal
and validity of land-users) but their
lands are in dispute will be
compensated at 100% of the
replacement cost and they will
receive the compensation amount
only when their disputes are
resolved.

Households have to
relocate (103 HHS)

Relocation

Households or individuals with all or part
of their residential land acquired, where

The allocation of
resettlement lots will
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No

Type of loss

Application

Type of PAPs

Compensation/allowance policies

Implementation issues

the remaining parts of land are less than
the limits of local land allocation (1) will
be entitled to resettlement arrangement
and (2) where the compensation for
affected land is lower than the investment
cost of a land plot in the resettlement site,
the households will be supported by the
project which will cover any difference,
however, the support amount will not be
in excess of the difference between the
land compensation cost and cost for an
minimal land plot of the project
resettlement site.

take account of the
needs of extended
families to be co-
located.

Land users, whose acquired
residential land is ineligible
for land compensation

All households are
acquired with
residential land (845
HHs)

Land compensation/assistance

The households whose land is affected
will be assisted in cash with an amount at
least 60% of the land at the replacement
cost.

For households, the affected land area will
be calculated as equal to the area of a
floor of the affected house but will not
exceed land allocation quotas stipulated
by Ben Tre PPC.

Households have to
relocate (103 HHS)

Relocation

Relocated persons who have no shelters in
the city, which is confirmed by local
authorities (i) will be allocated minimum
land plots in the project resettlement site
for building houses and (ii) pay land-use
fee.
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No Type of loss Application Type of PAPs Compensation/allowance policies Implementation issues
In addition to the compensation for their
affected property on land at replacement
cost, relocated persons will be entitled to
rent/buy apartments in the project
o | Acquired residential lands Relocated resettlement site to reside in. If the project
Residential land s X households are | does not have apartments in the project
2 X which are rented from the . . X
permanently acquired using state-owned | resettlement site, apartments in local

State have to relocate.

land

social houses shall be introduced to the
PAPs for renting/buying at a price
regulated by each PPC. Relocated persons
are also supported to move their assets
and belongings to their new residences.

Land compensation/assistance

If affected lands are eligible to be

Non-agricglture}l land All househplds are compensated, PAPs will be compensated
3 other residential land | Ny aoricuttural  fand s | 8cduired with non- | oaoh 5t 1009% of the replacement cost.
with structures on land acquired agricultural land
If affected lands are not entitled to the
compensation, PAPs will be assisted in
cash with an amount of at least 60% of the
land at the replacement cost.
If PAPs are acquired less than 20% (10%
for the vulnerable) of their total land and
the remaining area is economically viable,
Permanent  loss  of Households whose | PAPs are eligible | PAPs will be compensated in cash at
4 arable land agricultural land is acquired | for  compensation | 100% of the replacement cost for the
permanently (1278 HHs) acquired area. In addition, the vulnerable

will be entitled to take part in the project
income restoration program.

If PAPs have loss of 20% or more (10%
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No

Type of loss

Application

Type of PAPs

Compensation/allowance policies

Implementation issues

or more for the vulnerable) of their land
or the remaining area is not economically
viable, PAPs will be compensated in cash
at 100% of the replacement cost, while
receiving income rehabilitation measures
such as extension services, vocational
training, access to credit or others based
on aspiration of the PAPs.

Permanent  loss

arable land

of

Households

whose

agricultural land is acquired

permanently

Land users are not
entitled to
compensation as per
regulation in Article
75 of the Land Law,
2013.

PAPs whose affected land used before 01
July 2004 will be compensated in cash
with 100% of the land at the replacement
cost.

PAPs whose affected land used after 01
July 2004 will be assisted in cash not less
than 60% of the land value at the
replacement cost.

The supported/compensated land areas are
within the land allocation quotas under
Article 129, Land Law 2013.

Households

whose

agricultural land is acquired

permanently

Land users use
auctioned land or
rent public land with
a previous
agreement on
returning the land to
Government

whenever it requests

PAPs will not be compensated of the
acquired land, but compensated for
affected crops, plant mortars, and other
assets on land in cash at the replacement
cost, while PAPs will be assisted in
recovering the loss of investment in the
affected land with an amount equal to
30% of the affected land value at the time
of acquisition.

For those who rent land
from other households or
individuals.

On-land property
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No

Type of loss

Application

Type of PAPs

Compensation/allowance policies

Implementation issues

Housing/structures

Housing/structures in
acquiring area.

land

Owners  of the
affected  structures
are households and
individuals (325
HHs)

Regardless their titles to the affected land
or a construction permit for the affected
structure, compensation or assistance in
cash will be made to the affected
houses/structures at 100% of the
replacement costs; and

For houses/structures  being  partly
affected but the remaining area is not
sufficient to be used, compensation or
assistance in cash will be made at 100%
of the replacement cost for the whole
affected houses/structures.

In case the remaining area of affected
houses is sufficient to be repaired for
living, PAPs will be paid in cash at 100%
of the replacement cost for the dismantled
area, as well as being provided with an
additional amount equivalent to 30% of
the replacement cost of the dismantled

portion to rehabilitate the
houses/structures to an  improved
standard.

PAPs whose houses/structures are built on
encroached land by canals/rivers will be
supported in cash at 100% of the
replacement cost to rebuild their new
houses/structures.

Compensation at
replacement cost without
deductions of
depreciation or
salvageable materials.

Annual  crops
perennial trees

and

Trees and domestic animals

affected

Owners of affected
trees and domestic
animals (1278 HHs)

Cash compensation at full replacement
cost will be made to PAPs at time of
compensation for the affected trees/
domestic animals planted/raised on the

Households ~ will  be
notified of the
requirement to hand over
land 30 days after the
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No

Type of loss

Application

Type of PAPs

Compensation/allowance policies

Implementation issues

land.

Where affected trees/animals can be
removed to new places, compensation
will be paid for the loss of the
trees/animals plus the transportation cost.

date of compensation

Assistance

Affected income and
production/business
facilities

Loss of income sources and

properties
production/business

for

Those
income
source/owners  of
affected properties
used for production
/business (45 HHSs)

who  lost

Allowance for Business L 0ss:

(i) All affected businesses and production
households having a register business
whose income is affected will be
compensated and/or supported for losses
in business equivalent to 50% of their
actual annual income dependent on three
years of continued tax obligation.

(if) PAPs whose small business or service
establishments at home without license
that are not registered for tax and which
are permanently affected by the project
will receive an allowance of VND
2,000,000 to 10,000,000.

(iif) PAPs whose small business or service
establishments at home without license
that are not registered for tax and which
are will receive an allowance of VND
1,000,000 — 5,000,000.

(iv) Employees who have had the labor
contracts at least for 12 months with the
private or state enterprises/businesses or

If the business has to be
relocated, the project
will assist in finding an
alternative  site  with
location advantage and
physical attributes
similar to the land lost,
and with easy access to a
customer base,
satisfactory to the PAP.
Alternatively, the PAP
will receive
compensation in cash for
the affected land and
attached structures at
replacement cost, plus
transportation allowance
for movable assets.

This compensation and
assistance  will be
provided in the baseline
information and will be
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No

Type of loss

Application

Type of PAPs

Compensation/allowance policies

Implementation issues

organizations that are affected by the
project and have to relocate will have an
allowance equivalent to the minimum
salary as per the City regulations to
affected employees during the transition
period with a maximum of 6 months.

monitored during project
implementation. In case
that the livelihood of a
PAP cannot be actually
restored, the support
level should be adjusted
accordingly. Monitoring
of this situation will
continue until it can be
determined that they are
at least no worse off than
before the project impact

Affected
utilities/structures

public

Structures, housing, public
forests,
land,

architectures,
feeding land, other
permanently/temporarily
affected irrigation system.

Villages, urban
Zones,
administration
agencies. (28 public
utilities)

If some public infrastructures/ buildings
are damaged by the project, the PMU
shall consult with affected communities
and specify that these structures are
restored or repaired soon to mitigate
negative impacts on communities, while
the affected communities do not pay for
such repair costs.

10

Graves

Affected gravers

Families/groups (92
graves/48HHSs)

Compensation for the removal of
graves/tombs will include the cost of
excavation, relocation, reburial and other
related costs, which is relevant to
customary requirements. The removal
option and level of compensation to the
affected will be decided in consultation
with the affected families/communities
and based on each Province Policy
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No

Type of loss

Application

Type of PAPs

Compensation/allowance policies

Implementation issues

11

Other assets

Telephone system, water
meter, electric meter, cable
TV, internet access
(subscription), well etc.

Families/ companies
affected (380 HHS)

Households’ other assets are affected such
as: Telephone line, water meter, electric
meter shall be compensated in cash as
regulated;

Cable TV, internet access (subscription)
well of households/communities are
affected by the project, PAPs shall be
compensated in cash at the new
installation.

12

Temporarily affected

Assets  affected
construction phase

during

Households/

Organizations in the
project areas

If private or state structures are
temporarily affected by contractors during
construction phase, contractors shall bear
all responsibilities for compensation to the
affected at the replacement cost as those
are permanently affected by the project.
Temporarily affected land shall be
assisted to be rehabilitated to its original
or better conditions;

13

Supporting
relocation

for

Resettlement rehabilitation

Relocate to new
places (103 HHSs)

a) For assets with a construction area of
less than 50 (fifty) m2: VND 3,000,000
(three million VND) / 01 (a) assets;

b) For assets with a construction area of
50 (fifty) to less than 200 m2 (two
hundred) m2: VND 4,500,000 (four
million five hundred thousand VND) / 01
(a) assets;

c) For assets with a construction area of
200 (two hundred) m2 to 500 (five
hundred) m2: VND 10,000,000 (ten
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No Type of loss Application Type of PAPs Compensation/allowance policies Implementation issues

million VND) / 01 (a) assets;
d) For properties with a construction area
of 500 (five hundred) m2: VND
20,000,000 (twenty million) / 01 (a)
assets.
In case of moving mechanical systems
and production lines, except the
compensation provided for in article 1, it
shall be compensated for the damage
caused by dismantling, transportation and
installation as actual status.

i. APs who are planning to resettle in
the project resettlement site and who
are required to hand over their land
to the project, prior to completion of
the resettlement area will be

) supported with temporary
Households moving resettlement during the waiting
toI;eseIttIerPe;nt 5'|t_‘|9|3_i period plus six months for
; seli-relocate construction of a house with a rental
14 | Supporting for | | ife stabilization and HH who are

temporary residence

temporarily
relocated during the
time of rebuilding
their houses
(103HHSs)

rate not exceeding twice of that
regulated by the Ben Tre PPC.

ii. PAPs with main houses that are
partially acquired and who need to
rebuild new houses on the remaining
land area will be supported through
temporary resettlement for three
months with a rental rate not
exceeding twice that regulated by
Ben Tre province.

Page 67




Scaling-up Urban Upgrading Project - Subproject of Ben Tre city, Ben Tre province
Resettlement Plan

No

Type of loss

Application

Type of PAPs

Compensation/allowance policies

Implementation issues

PAPs with main houses that are
partially acquired and who need to
rehabilitate houses on the remaining
land area will be supported through
temporary resettlement for two
months with a rental rate not
exceeding twice that regulated by
Ben Tre province.

Relocated persons who choose
resettlement by themselves (with
written commitments for self-taking
care of their relocation) will be
assisted in temporary resettlement
for three months with a rental rate
not exceeding twice of that regulated
by Ben Tre PPC.

15

Supporting for training
on career changes

Loss of productive lands

affected
(1278

Severely
households
HHs)

PAPs whose agricultural land being
cultivated is affected (confirmed by
WPCs) will be supported for job
training and job change with an
amount of 3.5 times of the land price
for the acquired land area as
regulated by Ben Tre PPC; and

In case, PAPs whose agricultural
land is affected need a training or
apprenticeship, they will be admitted
to a vocational center within the city
with the exemption from tuition fees
for such training course for those
within working ages (not applicable
for those who enroll for vocational

Method of supporting
will be delivered based
on results of consultation
with the affected
households.
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No Type of loss Application Type of PAPs Compensation/allowance policies Implementation issues
trainings outside the city).
DPs who select self- relocation will be
supported as follow:
e In the communes: VND 40,000,000
Relocated  persons | (forty million VND);
Resettlement restoration who have aspiration | In the town: VND 50,000,000 (fifty
of self- relocation. million VND):
(103 HHs) ’
» At the ward: VND 60,000,000 (sixty
million VND).
16 Supporting  for life
rehabilitation Households whose agricultural land is
affected by 20% to 70% (10% to 70% for
vulnerable households) will be supported
by a payment equivalent to 30kg of rice
per month for one person based on the
Households whose | local average price at the time of support
Income restoration agricultural land | for living stability within 6 months if not

affected (128 HHs)

relocated and within 12 months if
relocated; and

In case more than 70% of agricultural
land is affected, PAPs will be supported
within 12 months if not relocated and
within 24 months if relocate.
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No Type of loss Application Type of PAPs Compensation/allowance policies Implementation issues
In addition to the compensation and
support policy provided as above, the

Relocated vulnerable households to be relocated will
. Additional support for the | vulnerable receive an additional support for
17 | Social welfare N . ..
vulnerable households (37 | livelihood restoration. The minimum
HHSs) support level: VND 2,000,000/HH.
The site hand over according to the
Households handing | progress of the project requires will be
over their affected | rewarded. Reward level will depend on
Incentive support for land to the project in | the extent of the impacts, which is
18 Progress bonus

handing over site soon

time or prior to
regulation (2161
HHs)

specifically guided in Decision No.
40/2014/ QD-UBND dated December 31,
2014 by the People's Committee of Ben
Tre province.
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6. INCOME RESTORATION PROGRAM (IRP)
6.1. BACKGROUND

An adverse impact on income is one of the most significant resettlement affects for men and
women, with potentially long lasting inter-generational consequences. For linear impact
projects, losses of income commonly result from either having to physically relocate (e.g.
caused by loss of commercial, farming or other livelihood operation sites) or significant
reduction in livelihood base (as in partial loss of farming land). In some cases, the challenge is
to re-establish pre-existing livelihoods in a new location while others may have to adopt new
income generating practices. The latter often includes farmers who either need to diversify
income generating activities (e.g., adopt small scale trade to supplement farming) or intensify
productivity on reduced areas of land. Restoration of income is one of the greatest challenges
for successful post-resettlement rehabilitation. The success of resettlement planning in
restoring living conditions is thus inextricably bound to income restoration. In turn, effective
income restoration requires a clear understanding of livelihoods, capacities and risks faced by
those displaced.

The Project will bring about direct and indirect benefits to the people in Ben Tre city through
the investments in flood control and environment sanitation, connecting transport and building
urban management capacity. The project may also have negative impacts on PAHs’
livelihoods.

An IRP is therefore needed to support severely affected households to recover their incomes, to
improve their access to social infrastructure services and to meet the project goals.

6.2. ELIGIBLE PARTICIPANTS
A total of 248 HHs are eligible for the IRP including:
- 58 Relocated HHs;

45 Relocated business

- 128 severely affected households losing productive land: 20% or more (10% for
vulnerable groups) of productive land.

- 17 wulnerable HHs
6.3. DEMAND ASSESSMENT

Consultants have conducted in-depth interviews and public consultation of HHs who will
participate in the income restoration program. Among 248 HHs, there are 231 households who
chose livelihood restoration options (141 men accounting for 61% and 90 women accounting
for 39% of the total) which have been involved in the consultation process. Aspirations of the
household are summarized in Table 28 below:
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Table 28: The households’ aspirations for livelihood restoration

No Wards
3 4 5 6 8 Phu | Phu Phu | Total
Tan | Khuong | Hung
Participate | N 17 15 14 6 9 10 37 1 109
in
vocational
training

program | % 47.2% | 45.5% | 41.2% | 46.2% | 47.4% | 62.5% 48.1% | 33.3% | 47.2%

Participate | N 8 9 1 2 5 3 27 1 56
in job

creation
program
organized
by the
project | % 222% | 27.3% | 2.9% | 154% | 26.3% | 18.8% 35.1% | 33.3% | 24.2%

Loan % 22.2% | 12.1% | 50.0% | 23.1% | 10.5% | 6.3% 14.3% | 33.3% | 20.3%

N 3 5 2 2 3 2 2 0 19
Others | % 8.3% | 152% | 5.9% | 15.4% | 15.8% | 12.5% 2.6% | 0.0% & 8.2%

N 36 33 34 13 19 16 77 3 231
Total % 100 | 100 100 100 100 100 100 100 100

There are 47.2% of households that are willing to participate in vocational training courses,
24.2% of them are willing to receive assistance for job placement, 20.3% of would like to have
access to loans, 8.2% opted for other types of assistance including covering the expense for
children to go to school, home repairs, business support as well as the desire to receive cash or
no clear type of support.

6.4. THE PROPOSED INCOME RESTORATION PROGRAM
6.4.1 The description of the program

The IRP will be developed on the basis of the demand of the project severely affected
households and relocated business and other affected households, experience and capacity of
institutions that will provide public and private services in order to assist the income generation
for local people as well as the existing (income) rehabilitation program available in Ben Tre
City. The activities proposed as part of the income restoration/recovery programs include:

Activity 1 - Vocational training and career change

Employment service centers in Ben Tre: The consultant worked with representatives of the
Center of Employment Services in Ben Tre. The following information was collected. The
center often organizes counseling, vocational training; job placement and labor export, as well
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as conducting surveys of employment needs and job counseling for target groups. The centers
receive resumes from people looking for a job and refers them to businesses and companies in
Ben Tre province and other provinces such as Tien Giang, Vinh Long, Long An and HCM City
Binh Duong, Dong Nai.

Careers: The center provides the following types of training: Sewing, car wire installation,
electronic assembly, aquaculture, seafood processing, mechanical engineering, power industry,
sales, and accounting (Table 29 below).

Table 29: Vocational training characteristics in Ben Tre Employment and Services Center

.. Training time af
Training sectors (months) Training cost Lunch support

1.500.000- 2.000.000 | 50,000 VND/trainee/day

Outsource sewing 15-4 VNbD/trainee/month
Motorcycle and engine 2-3.000.000 50,000 VND/trainee/day

repairing 5 VND/trainee/month
Refrigeration engineering, 50,000 VND/trainee/day

basic electricity, lathe tools, 2.000.000- 3.000.000

electro-mechanical 3-5 VND/trainee/month
2.500.000 50,000 VND/trainee/day

Mason technique 5 VND/trainee/month

The Project will pay for all costs of vocational training.
Activity 2: Job creation program

The construction contractors for this project must prioritize the recruitment of local labor that
meets the skill requirements of the civil works. If affected persons want to work for the project,
they can directly apply for jobs with contractors or through the PMU which will transfer their
name to the contractors. The PMU will negotiate with construction contractors to provide
appropriate employment for PAPSs in need of a job.

In the course of project implementation, staff (or consultants hired by the PMU) will track
livelihood restoration programs, work regularly with representatives of the contractor and
identify the need to recruit and inform households that would like to find employment through
local government.

Activity 3 — Loan credits via various organizations

In the survey, 20.3% of households are interested in obtaining loans. The average loan amount
is about 35 million/household. They wish to borrow for 36 months and interest rates are
applied according to the banks policy (0.65% per month). The households’ desire for loans is
primarily for use for business purposes/small business in order to provide capital for their
business; some households will use loans for farming and livestock development.

The loans from the Social Policy Banks will be in the form of a trust through the guarantee of
the local mass organizations: Supporting concessional credits to create jobs; supporting tuition
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loans to students, pupils with difficulties; lending policy households; lending for building
houses for poor households.

Through consultation with households in the project area are known, the household demand for
loans 10 million to agriculture, animal husbandry; business and service households needs about
30 million loans. Households demand to receive support from the project so that they can have
access to preferential loans.

In the case of businesses/companies adversely affected, local governments will provide
appropriate support policies for tax exemptions, support funds or techniques for new
production/ business under the current policies of the State and the Ben Tre City PC.

During the implementation process, affected households will be surveyed again about their
need for credit support. Households who require credit support should provide proofs that they
are households affected by the project, including (i) resident registration book; (ii) relevant
documents for compensation, or their copies certified by the ward.

The Project will also assist these HH to get loans and to prepare application forms. PMU will
coordinate with the Social Policy Bank to facilitate access to loans.

6.4.2 The funding for the IRP
The funding for the implementation of the income restoration program is VND 1,909,600,000

This amount includes vocational training and management costs. The funding for the
implementation of the IRP is outlined in Table 30 below:

Table 30: The funding for the implementation of the income restoration program

Expected programs (*) Estimated cost Notes
The funding is based on 231
1,736,000,000 households whose income is
1. Vocational training program affected and want to participate in

the vocational training and 17
poor HHs (248 HHSs)

There is no fee charged for
each household. The costs
for PMU to arrange

2. Job creation program personnel or recruit
consultant will be included
in the management costs
(section 4)

3. Loans for production and The funding for this item will

business. The funding for this section | cOMe from the credit funds of the
Based on the survey results, about is not included in the current organizations in Ben Tre
20.3% of households want to have compensation and city.

access to loans and the loan resettlement plan. PMU will coordinate and assist

amount is desired is 35

million/household. under its own budget
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Expected programs (*) Estimated cost Notes

4. The funding for management
implementation 173,600,000 This funding is from the Project
(Estimated 10% see Section 2)

The total implementation cost for
the income restoration program 1,909,600,000 This funding is from the Project
(Section 2 + Section 4)

Notes: Fund for the livelihood restoration program is not included in the resettlement
compensation fund. During the implementation, the PMU has to review the needs for
livelihood restoration of affected households based on the actual situation and report this to the
PPC for their decision.

6.4.3 The budget sources

The income restoration is seen as a special item that helps affected households regain their
income or improve their economic situation. The budget for the IRP is taken from the
counterpart fund of Ben Tre province and is included in the total compensation costs of the
Project.

6.4.4 The organization and coordination in the implementation of IRP
The responsibilities of the organizations in the implementation of the IRP include:

- PPC: The PPC will allocate funds for the implementation of resettlement and
compensation and the livelihood restoration program. It directs the relevant
departments such as the Department of Labor, Invalids and Social Affairs, the
Department of Planning and Investment, the Department of Agriculture and Rural
Development etc.

- Ben Tre City PC: Responsible for reviewing and approving the program.

- The PMU is responsible for implementing the contents of the income restoration
program; directing the wards and the mass organizations during the implementation;
and reporting the results of implementation to Ben Tre City PC and to the WB. The
PMU is responsible for establishing a Livelihood Restoration Team to support and
propose solutions for problems that may arise during the implementation process.

- The People’s Committees of the affected wards: responsible for the introduction of
household members of severely affected and vulnerable groups, who desire to find
jobs in enterprises in the province provided that they meet the recruitment
requirements; cooperate with the PMU and the Livelihood Restoration Team to design
and implement the Livelihood Restoration Program.

- The mass organizations (Farmers’ Unions, Women's Unions, Veterans’ Unions,
Youth’s Unions) are engaged in the dissemination of information and are responsible
as mass organizations to link affected persons with the livelihood restoration program.
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- Livelihood Restoration Team (LRT): PMU will assign staff to coordinate with
representatives of Labor, Invalids and Social Affairs Office, representatives of social
organizations (Farmers 'Unions, Women's Unions, Veterans' Unions, Youth's Unions)
and representatives of the People's Committees ward participating organizations to
hold consultations and determine HHs’ official income recovery expectations; and to
work with training institutions to identify unit cost and the contract terms to prepare
then submit the program to the City and Province People's Committee for approval.
LRT also coordinate and organize the program as well as reporting and supervising
internally.

- The vocational schools/training and job introduction centers of the
Province/City: closely coordinate with the Livelihood Restoration Team to design
and provide training courses under the approved program schedule.

- Independent Monitoring Consultant: responsible for monitoring and evaluating the
implementation of the Livelihood Restoration Program, reflecting all findings related
to livelihood restoration of affected household in periodic monitoring reports and
making recommendations and adjustments, if necessary, for the program.

6.4.5 The implementation progress of the IRP

It is estimated that the IRP will be implemented after the payment of compensation for the
PAPs. The expected schedule is shown in Table 31 below:

Table 31: Expected schedule of the IRP

No Work contents Time
1 Assessment to identify HH choice. Quarter 4/2017
5 Organization and planning of each specific training program for Quarter 4/2017
affected households.
3 Preparation of the livelihood program as mentioned. Quiarter 1/2018
4 Technical assistance to develop specific programs the affected Quarter 2/2018
households choose.
5 Implementation of income generation program for affected households. | Quarter 2 - 3/2018
. . . Quiarter 2/2018 to
6 Monitoring and technical assistance for affected households Quarter 1/2019
o . . . Quiarter 1/2018 to
7 Monitoring and evaluating the implementation of the program Quarter 1/2019

6.4.6 Monitoring and Evaluation

IRP will be regularly monitored by the PMU and independent monitoring and evaluation
consultants every 6 months from the commencement until the end of the program. The
objective of monitoring and evaluation is to examine the effective implementation of program
activities in order to promptly adjust the proposed activities in order to meet the program's
objectives. The content of monitoring and evaluation includes the following:

- Confirmation that participants in the program are eligible HH such as those severely
affected by the project through loss of income from their main business of
manufacturing/ producing and providing services and vulnerable households which
were identified during the project preparation stage;
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- Monitoring and evaluation of the organizational structure of the program;

- Monitoring and evaluation of the relevance and effectiveness of the program through
secondary information collection from participating agencies, implementing
units/organizations and interviews with the beneficiaries;

- Assessment of the level of recovery income through qualitative and quantitative
interviews on the scale of household participation in the program;

Drawing the lessons learned from the program implementing process for propagation and
publication.
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7. RESETTLEMENT ARRANGEMENTS
7.1. THE PRINCIPLES OF RESETTLEMENT

For households and individuals whose houses and land are fully acquired and who are eligible
for compensation or whose remaining land area after the acquisition is insufficient for the
granting of construction permissions and who have no other land in the project affected wards,
will benefit from the following: (i) allocation of plots for resettlement; and (ii) in case the land
compensation rate is lower than the value of a local minimum land plot in the resettlement site,
the State will cover the difference with an amount not exceeding the difference between the
land compensation and the local minimum resettlement plot.

For the cases where the land affected households are not eligible for compensation (including
canal encroachment households), if PAHs have no other place to live in the project affected
wards, a minimum resettlement plot will be allocated in the resettlement site and the affected
households will pay land-use fees.

7.2. RESETTLEMENT OPTIONS

There are three options for resettlement: (i) on-site resettlement (on the PAH’s remaining land
area); (ii) self — relocation where PAHs are entitled to compensation/resettlement for the land
but prefer to find their new residential areas by themselves and (iii) serviced resettlement site
where PAHSs are provided with plots of land in the resettlement site.

7.2.1 On-site Resettlement

The on-site resettlement option is applicable to households whose houses are partly or totally
affected but the remaining area is sufficiently large to rebuild their houses. In cases where the
PAH’s remaining area is agricultural land that is located in a planned residential area of the
city, they will be supported by the local government to change the land use purpose from
agricultural land into residential land to be resettled.

7.2.2 Self-relocation

This resettlement option is offered to households whose entire house is affected. These
households receive compensation for self — relocation. In this case, the affected households, in
addition to receiving compensation at replacement cost, are supported with an amount for self-
relocation equivalent to the value of the infrastructure investment for a minimum resettlement
land plot in the resettlement site.

7.2.3 Relocation in the resettlement site

Households whose entire houses are affected and have no place to live will be allocated plots
in the project resettlement site in Phu Tan Ward as follows:

- Resettlement site investor in Phu Tan Ward: Ben Tre Construction Material Joint Stock
Company (The company as a joint stock company). Total resettlement site area: 5.4 ha
divided into 129 land plots; 100-150 m? of residential land each (Figure 3 below).

- Currently, the land acquisition has not been carried out. Ben Tre City People's
Committee will direct Compensation and Site Clearance Committees to collaborate
with Ben Tre LFDC and Construction Material Joint Stock Company to conduct the
compensation, support and resettlement. Money for compensation and site clearance
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will be drawn from the investor's fund.

- The expected start date for beginning the construction of the resettlement site is in
Q4/2017. The resettlement plot will be provided to the relocated HHs at beginning of
Q2/2018.

- Infrastructure facilities will be provided including: roads, planted trees, water supply,
drainage, lighting, electric supply and social facilities such as garden, playground,
supermarket etc. This is also the wish of the affected people who would like to receive
land plots in the resettlement site with the necessary social infrastructures.

- The Resettlement Site (RS) is built in the area where there are available infrastructure
and public utility services. When designing the resettlement site, the design units took
into account the access to social services such as health centers, schools, markets and
commercial centers. Surrounding infrastructures: primary school and secondary school
located 1-2 km away from the resettlement area, market located 1 km away from the
RS.

- The average distance from the area to the PAP’s former residences is about 1km-4km.
This will reduce social and economic disruption for relocated HH.

- Currently, the Design Consultants are in the process of design preparation for the
resettlement site. It is expected that the preparation of necessary procedures for the
construction of the resettlement site will be completed in Q2/2017. Construction will
start in Q4/2017 and will be completed in Q2/2018.

Figure 3: Planned location of resettlement site
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7.3. RESETTLEMENT DEMAND

The results of the consultation on the RS selection and on the needs of relocated HHs are
shown in Table 32 below:

Table 32: Relocating demand of relocated households

Resettlement demand

Component/ Total
No Ward Onssit Self To
Investments n-sie 1~ | resettlement
resettlement | relocation .
site
Component 1: Upgrading level-3 infrastructures in low-income areas
4 2 6
Component 2: Upgrading and developing level-1,2 primary infrastructure
5 25 67 97
6 Upgrading Chin Te | Phu Tan, Phu 5 2
Canal Khuong Ward
Constructing the | Ward 3, 4 and
7 | extended Ngo Quyen | Phu Khuong 3 17 48 68
Street Ward
8 Constructing the | Phu Tan, Phu 5 5 7
intercity road Khuong Ward
Ward 8, Phu
Constructing East | Khuong Ward &
9 West Avenue Phu Hung 2 6 12 20
commune
TOTAL 5 29 69 103

When asked about the need for resettlement, the majority of households (69/103 HH) are
willing to be resettled in a RS (accounting for 67%), followed by self-relocation (29 HH
accounting for 28.1%) and on site reorganization (5 HH accounting for 4.9%).

When asked about the resettlement site proposed for relocated HHs, 100% of HHs were
satisfied with the proposed resettlement site.

7.4. RESETTLEMENT IMPLEMENTATION

Investments under the Project which have few relocated people will start earlier. Those which
have more relocated people (i.e. Constructing the extended Ngo Quyen Street) will commence
after the resettlement site has been completed and relocated plots have been provided to
relocated people.

Official consultation on HHs’ resettlement demand will be performed by CCSCC and LFDC at
the same time as DMS and planning compensation takes place.
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Those households will receive compensation, support and resettlement land plots, 6 months
before the land allocation request. In case allocation takes place earlier than expected, the
project will have to pay a rental allowance to HHs.

7.5. IMPACTS ON THE HOST COMMUNITY

The RS is included in the master plan of the city. As indicated above, the RS is built in an area
where there are available infrastructures and public utility services. as well as social services,
such as health centers, schools, markets and commercial centers.

The RS has 129 plots and will be built by phase; in addition, only 69 HH affected under the
SUUP opted to be relocated in this RS. Therefore, based on consultation with local authorities
of Phu Tan ward, the existing social infrastructures have the capacity to absorb this new
population.

In addition, environment sanitation and transportation in this ward will be improved
significantly based on the projects’ investment effects (i.e. Upgrading Chin Te Canal,
Constructing the intercity road and Upgrading 30-4 Canal).
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8. CONSULTATION AND COMMUNITY PARTICIPATION

The project’s process of consultation and participation has been established in the project’s
Resettlement Policy Framework. This section describes the consultation activities conducted
during the RP preparation and the requirements for the next activities for consultation and
participation.

8.1. OBJECTIVES OF PUBLIC INFORMATION AND CONSULTATION

Information dissemination to PAPs and involved agencies is an important part of project
preparation and implementation. Consultation with PAPs and ensuring their active
participation will reduce the potential for conflicts and minimize the risk of project delays. This
will also enable the Project to design the resettlement and livelihood restoration program as a
comprehensive development program to suit the needs and priorities of the PAPs, thereby
maximizing the economic and social benefits of investments. The objectives of the public
information and consultation program are as follows:

a. To ensure that local authorities, as well as representatives of PAPs, will be included in
the planning and decision-making processes. The PMU will work closely with PPC, the
project WPCs and related line departments and agencies during project implementation.
PAPs involvement in implementation will continue thereafter by requesting the project
city to invite PAP’s representatives to be members of the CSCCs and take part in the
resettlement activities (property evaluation, compensation, resettlement, and
monitoring).

b. To fully share information about the proposed project components and activities with
the PAPs.

c. To obtain information about the needs and priorities of the PAPs, as well as receiving
information about their reactions to proposed policies and activities.

d. To ensure that PAPs are able to make fully informed decisions that will directly affect
their incomes and living standards, and that they will have the opportunity to participate
in activities and decision-making about issues that will directly affect them.

e. To obtain the cooperation and participation of the PAPs and communities in activities
necessary for Resettlement Planning and implementation.

f. To ensure transparency in all activities related to land acquisition, resettlement, and
rehabilitation.

8.2. COMMUNITY CONSULTATION AND PARTICIPATION

Methods of information dissemination and community consultation may include the rural
participatory rapid assessment method, consultations with the stakeholders, and visits to
affected areas, interviews of affected households, community meetings, focus group
discussions and socio-economic surveys.

8.3. PUBLIC CONSULTATION IN THE PROJECT PREPARATION PHASE

Even in the early stage of project preparation, local governments at all levels have been
informed about the project, its objectives, components and project operations and were
consulted and participated in the discussions about local development needs and priorities in a
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constructive way. Local authorities were consulted on the assessment of potential negative
impacts of the project, measures to minimize impacts and increase benefits of the project.
Local authorities were also consulted on their consensus and commitment to implement the
resettlement policy as is described in the RPF. After the project is approved, central and local
mass media, including TV programs and the press will widely introduce the project at public
places, including information on the objectives, components and operations of the project.

8.4. PUBLIC CONSULTATION IN THE PROJECT IMPLEMENTATION PHASE

During project implementation, the PMU will organize information dissemination and
consultation with PAPs throughout the project implementation process; updating the
compensation rates of the City, reaffirming land acquisition scale and impacts on assets based
on the results of the detailed measurement survey (DMS), in consultation with PAPS,
mailing/questions concerning the relocation plans to all RPs (a) to inform them about the
Resettlement Plans (clearly explain the consequences of each alternative option) and the
Project resettlement site and (b) suggest affected people to affirm their choice of Resettlement
Plans.

After the project is approved, the mass media will be widely informed about the project. The
information dissemination includes the Project’s objectives, components and operations. The
PMU will coordinate with the local government to be mainly responsible for the dissemination
of information and the public consultations. The consultations with the affected persons will
continue to be implemented during the project implementation.

8.4.1. Dissemination of information and public consultation

During the project implementation, the PMU, with the support of the Consultant, will
undertake the following tasks:

- Provide information to the City Compensation and Site Clearance Committee
(CCSCC) and local government at all levels through workshops, training, detail
information on project policies and implementation procedures.

- Coordinate with the CCSCC /Land Fund Development Center of City (LFDC) to
organize information dissemination and consultations for all affected persons during
the project implementation.

- Coordinate with the CCSCC/LFDC to update compensation unit costs and reaffirm
the scale of land acquisition and impact on assets based on the detailed measurement
survey (DMS) and the consultations with the affected persons.

- After the CCSCC/LFDC calculated the unit cost and compensation values to each
household and established the compensation, support and resettlement plans, the
PMU/CCSCC/LFDC will publicize information on the benefits of affected persons in
the community consultations. The compensation plans will be posted at the ward
people's committees.

- Send dispatches or questionnaires concerning resettlement plans to all displaced
persons to (a) inform them the resettlement plans (clearly explain the characteristics of
each plan), (b) request affected persons to confirm their choice for resettlement plans
and their confirmation of preliminary locations of resettlement site, and (c) request
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affected persons to present the services they are currently using as education/medical
service/market and the distances to such services.

8.4.2. Community meetings

During the detailed design stage, the community meetings will be held to provide additional
information to the affected persons and provide opportunities for them to participate in the
more detailed, open discussions about the design plans, policies and procedures for
resettlement. This information will be publicized through the mass media (such as newspapers,
radios, posters, ward people's committees... in the project area). The affected persons must be
provided with the following information:

Project items: This section includes information on the places where the affected
persons can learn more about project details.

Project impacts: Impacts on people who live and work in the project affected area,
including implementation of land acquisition demand for each specific work items of
the project.

The rights and compensation entitlements of the affected persons: Explain clearly with
the affected persons the rights and compensation entitlements for different types of
impacts.

The grievance redress mechanism: The affected persons will be informed of the
compensation, support and resettlement policy and livelihood restoration programs.
The affected persons will be informed if they have any concerns/questions related to
the project compensation, resettlement and livelihood restoration, the City
Compensation and Site Clearance Committee (CCSCC)/Land Fund Development
Center (LFDC) and the competent authorities shall consider settling their
concerns/questions. The affected persons will have access to the grievance redress
procedures.

The rights to participation and consultations: The affected persons will be notified of
the rights to participate in the resettlement planning and resettlement plan
implementation. The affected persons are represented at the CCSCC and their
representatives will be present when the CCSCC organize meetings to ensure their
participation in the project sectors.

Resettlement activities: All households affected by the project will be explained on
the compensation calculations and compensation payment, monitoring procedures,
including interviews with some affected households, moving to resettlement site and
preliminary information on the construction and installation process.

Responsibilities for organization: The affected persons will be informed about the
organization and the levels of authorities relating to the resettlement and the
responsibilities of each party.

Implementation progress: Affected households will be informed about the progress of
the resettlement activities. It should specify that the affected persons will move only
when they received full payment of compensation for their lost properties.

8.4.3. Compensation and rehabilitation
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The notification messages will be sent to every affected household which specify the times,
places and procedures for receiving compensation payments. Severely affected and vulnerable
households will be contacted to invite to the consultation meeting to confirm their desire to the
support for their livelihood restoration.

8.4.4. The project information booklet (PI1B), leaflets for project information

To ensure that the affected persons, their representatives and local authorities in the affected
areas fully understand the resettlement program and the restoration measures for the project,
the PMU, with the assistance of Consultant in the detailed design stage, will prepare project
information pamphlets/leaflets. These documents will be distributed to all the affected persons
in the project area at the same time of DMS.

The content of the PIB will include: A brief description of the project, the project progress,
project impacts, entitlements of the affected persons, the compensation, support and
resettlement policy, the living restoration programs, the information and consultation with the
affected persons, the grievance redress mechanism, the agencies/organizations involved in the
project.

8.5. DISCLOSURE

As per Bank’s requirement (OP 4.12, paragraph 29), the RPF was disclosed in Vietnamese at
local level, at the office of PMU, City PC, Ward/Commune PCs on 10 January 2017 and the
English version of this RPF was also disclosed at the World Bank Info Shop in Washington
D.C. on 12 January 2017.

After approval by the GoV and clearance by the WB, the final RPF will also be disclosed as
per the draft RPF at local level in Vietnamese and at the World Bank InfoShop in English.

8.6. THE RESULTS OF PUBLIC CONSULTATION

The Resettlement Consultant Team organized public consultations with affected households
From September 26, 2016 to September 30, 2016.

Consultation information and content
a. Achieve the agreement of the affected persons on works design and expected progress.

b. Provide information related to the RPF; compensation, support and resettlement
policies, process and progress of land acquisition; compensation rate determination
method; consultation process and dissemination of information; complaint resolution
process.

c. In case of HHs’ resettlement, Consultants provided advisory information about the
resettlement plan, resettlement areas and scheduled aspirations;

d. For eligible households participating in IRP, the Consultants had disseminated
information about the expected IRP, consulted their aspirations on different income
restoration measures and their ability to participate in these measures.

Consultation schedule: The summary of the public consultations is provided in Table 33
below:

Page 85



Scaling-up Urban Upgrading Project - Subproject of Ben Tre city, Ben Tre province
Resettlement Plan

Table 33: The summary of the public consultation meetings on resettlement

Date Location Total Male Female
26/9 People's Committee City 12 10 2
Ward 5 143 82 61
Ward 3 38 27 11
27/09 Phu Khuong Ward 23 13 10
Ward 4 76 49 27
28/09 Phu Tan Ward 70 46 24
Ward 8 76 44 32
29/09 Phu Hung Ward 46 27 19
Ward 6 79 53 26
30/09 Mass City’s Organizations 34 22 12
Total 597 373 224
Proportion rate 62.5% 37.5%

Main feedback from the participating HHs:

Most of people recognized that the project would have very positive impacts on their
community. The following concerns were expressed:

The project needs to be constructed soon because they heard about the project for a long
time but no progress has been made, placing the local people in a difficult situation. They
are waiting and cannot take a decision on whether they should or should not improve their
existing houses.

Compensation needs to be fair. Relocated assistances and income restoration assistances
are needed.

Households affected in LIAS did not agree on land donation. They wanted to receive
compensation as other project affected households will.

Assistance to vulnerable groups such as the elderly, the disabled, and Women Headed
Households are needed.

The consultation with the households who are fully affected on houses and with
commune/ward authorities confirmed that with cash compensation the affected households
could buy residential land in the locality of commune for relocating their affected houses.
However, they requested assistance from the commune/ward authorities to help to support
them to purchase land and obtain the legal papers for the land and new house etc.

After having received information on the criteria and the conditions for moving-in, the
location and the land area for resettlement from the PMU and the Consultant, people in the
region agree with the project proposal on the construction of resettlement areas and
propose resettlement sites with adequate technical infrastructure as well as social
infrastructure.
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e It is proposed that the drainage system be improved and that the project be constructed
according to the schedule, with no delay in order to minimize social impacts to the project
communities. It should be noted that construction safety measures are required such as

signs in the field;
e The information related to the project needs to be disseminated to the project communities.

Details of comments/feedback and consultation reports are presented in Annex 1.
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9. GRIEVANCE REDRESS MECHANISM
9.1 RESPONSIBILITY

Agencies in charge of implementing the procedure of complaint settlement/grievance redress
during compensation and land acquisition process includes the PC of Ben Tre city, relevant
departments, compensation and land acquisition committees at all levels, PCs in project
affected wards. Depending on functions and tasks of each level, affected persons’ complaint
handling mechanism will be regulated in accordance with legal documents promulgated.

Detailed procedures on complaint handling will be established for the project in order to ensure
the opportunities of the affected persons to present their complaints on compensation and
resettlement. The objective is to quickly settle complaints of the DPs in compliance with
procedures. This mechanism will be designed in simple, understandable, quick and fair way.
Handling of complaints at each project level will certainly help to push project implementation
progress. Affected persons who do not agree with decisions on compensation, assistance and
resettlement are entitled to raise complaints based on legal regulations.

The process and responsibilities of resolving grievance and redress will be in compliance with
Article No.204 of Land Law 2013 and Article No 17 of Decree No0.43/2014/ND-CP dated May
15, 2014 and regulations on dealing with grievance and redress at Decree No 75/2012/ND-CP
dated October 3, 2012.

However, while awaiting complaint settlement, persons whose land is acquired have to follow
decisions on land acquisition and hand over land on schedule and plan decided by competent
state agencies.

The independent monitoring agency have been hired by PMU will conduct period monitoring
to ensure process of receive and resolve PAPs’ complaints compliance with GOV’s regulation
and project resettlement framework. Result of monitoring will be report to investor, PMU, WB
and relevant agencies for supervising and finding redress solutions if necessary.

9.2 COMPLAINT PROCEDURES

Those affected by the project may lodge complaints relating to the rights and their
responsibilities in the implementation of projects including but not limited to the entitled
compensation policies and the compensation rate, revenue land acquisition, resettlement and
the related entitlement programs that support recovery. The complaint may be related to
occupational safety and the difficulties caused by the construction process caused. The
grievance procedures will be easy to understand and access by third party in the resolution of
conflicts arising from land acquisition and resettlement. Grievance redress mechanisms should
consider the rights to appellate, mechanisms for dispute resolution in community and
traditional. The complaints of those affected by the project are presented in writing. Affected
people can present their case to PMU, PC of wards, communes without paying any cost.

It should be noted that PMU will appoint experts to fully participate in grievance redress
mechanism and Outline of specific tasks for which consultation is made in the implementation
phase. After that, the project will set up a Committee to settle complaints, operate and run
independently with Board for compensation, support and resettlement at city level. The
Committee consists of city leaders, social security consultant of PMU (1-2 people); Mass
organizations/non-governmental organizations (1-2 people), Lawyer Association and
representatives of affected people to ensure the fairness to the affected people in resolving
complaints. The working principle of this committee is information dissemination. Grievance
redress mechanism will address issues related to the project.
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Costs for duty of the committee for complaint resolution were included in the compensation
management costs of the project. PMU shall submit monthly monitoring report on the issue of
compensation and site clearance and/or records of complaints (if any) to the committee for
complaint resolution to timely re-conciliate and revolve, as well as help this committee oversee
their process of resolving complaint.

Steps of grievance redress mechanism are:
Step 1: The People's Committee of the ward/commune

An aggrieved PAPs may bring his/her complaint in writing or verbally to officials of the
People's Committee OSS communes/wards. Members of the Committee OSS ward/commune
shall submit to the leadership ward/commune of this complaint to be resolved. Chairman
ward/commune will hold separate meetings to address the complainant. Time to resolve
complaints: within 30 days after receiving a complaint. The Secretariat of the Committee
communes/wards is responsible for setting up and storing the entire file complaints are
resolved by the People's Committee of the ward/commune.

Step 2: At the City People's Committee

If after 30 days, the aggrieved household do not hear from PC of wards, commune, or if the
household are not satisfied with the decision to resolve their complaint, the household can
present its case in writing or verbally to the City PC at the receiving division. City PC will
have 30 days to settle after the date of receiving the complaint. City PC is responsible for
keeping records of all complaints handled by City PC and will inform the Board for
compensation at the city level and the affected persons any decisions being made. The
households can also bring their case to court if they wish.

Step 3: At PPC

If after 30 days of receiving the complainant does not hear from the City People's
Committee, or the complainant is not satisfied with the decision to solve his/her complaint, the
complainant may lodge complaints to the Committee provincial level. PPC will have 45 days
to resolve the complaint to satisfy the parties involved. PPC is responsible for keeping records
of all complaints resolved by PPC. The affected can also bring their case to court if they wish.

The final step: The decision of the court

If after 45 days the affected persons have received no feedback from PPC, or not satisfied with
the decision being made for his/her complaints, the case can be submitted to the Court to be
considered. The court's decision will be final.

Decision on solving the complaints must be sent to the aggrieved PAPs and concerned parties
and must be posted at the office of the People’s Committee where the complaint is resolved.
The decision/result on resolution is available at commune/ward level after three days, and at
City level after seven days.

The operation criteria and principles for the grievance redress mechanism are described as
below:

Complainants will be free from administration and complaint charges. In case the complainant
is illiterate, he will be assisted without any charge.
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An escrow account, at a commercial bank, with interest rates, for resettlement payments
should be used when resolving grievances to avoid excessive delays to the project while
ensuring compensation payment after the grievance has been resolved. The amount that
is put in this escrow account is the amount offered plus 10%.

All Grievance Redress Committees should maintain a system to register queries,
suggestions and grievances of the PAPs. All queries, suggestions and grievances and
their resolution should be recorded and forwarded to the PMU and its functioning
monitored monthly.

In order to minimize complaints to the provincial level, the PMU will cooperate with
the CCSCC to participate in and consult them on settling complaints.

Staff, assigned by PMU, will formulate and maintain a database of the PAPSs’
grievances related to the Project, including such information as nature of grievances,
sources and dates of receipt of grievances, names and addresses of aggrieved PAPs,
actions to be taken and current status. In case of verbal claims, the reception board will
record these inquiries in the grievance form at the first meeting with affected people.

The grievance resolution process for the Project, including the names and contact
details of Grievance Focal Points and the Grievance Facilitation Unit (GFU), will be
disseminated through information brochures and posted in the offices of the People’s
Committees at the Wards/Communes, City and at the PMU. All complaints and
grievances will be properly documented and filed by the commune and City PCs as
well addressed by PPMUs through consultations in a transparent and proactive manner.
These grievance documents and reports will be made public accessible. All costs
associated with the grievance handing process incurred by the claimant and/or her/his
representatives are to be covered by the project developer. To ensure that the grievance
mechanisms described above are practical and acceptable to APs, local authorities and
communities, taking into account specific cultural attributes as well as traditional-
cultural mechanisms for raising and resolving complaints and conflicting issues.

- Communities and individuals who believe that they are adversely affected by the World
Bank (WB) supported project may submit complaints to existing project-level
grievance redress mechanisms or the WB’s Grievance Redress Service (GRS). The
GRS ensures that complaints received are promptly reviewed in order to address
project-related concerns. Project affected communities and individuals may submit their
complaints to the WB’s independent Inspection Panel which determines whether harm
has occurred, or could occur, as a result of WB non-compliance with its policies and
procedures. Complaints may be submitted at any time after concerns have been brought
directly to the World Bank's attention, and Bank Management has been given an
opportunity to respond. For information on how to submit complaints to the World
Bank’s  corporate  Grievance  Redress  Service  (GRS), please  visit
http://www.worldbank.org/GRS. For information on how to submit complaints to the
World Bank Inspection Panel, please visit www.inspectionpanel.org.

- The independent monitoring agency will be responsible for checking the procedures for
and resolutions of grievances and complaints. This agency may recommend further
measures to be taken to redress unresolved grievances. During monitoring the grievance
redress procedures and reviewing the decisions, the independent monitoring agency
should closely cooperate with the Vietnam Fatherland Front as well as its members
responsible for supervising law enforcement related to appeals in the area.

All cost for the GRM establishing and functioning should be included in the project cost.
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10. IMPLEMENTATION ARRANGEMENTS
10.1 INSTITUTIONAL RESPONSIBILITIES

The implementation of resettlement activities requires the involvement of agencies at the city
and ward levels. The PPC will be responsible for the overall implementation of this RPF and
RP prepared under the RPF. The City Compensation and Site Clearance Committee (CCSCCs)
will be established in each city in compliance with Decree No. 47/2014/ND-CP. This RPF is a
legal basis for implementing compensation, assistance and resettlement for the project.

The following is an overview of key implementation responsibilities of each unit involved in
the resettlement implementation under the project.

10.1.1 Province level

PPC is the highest authority to promulgate regulations, solve issues concerning guidelines and
policies, and give instructions for the Project implementation and are the links between the
functional organizations in the Project implementation. The PPC take on the following
responsibilities:

a. Promulgating regulations to solidify the mechanisms for compensation, assistance and
resettlement in accordance with the laws and practices of the city.

b. Giving instructions to its departments, divisions, agencies and WPCs for:

- Making plans for construction of the project resettlement site to meet the
requirements of compensation, site clearance and land acquisition.

- Preparing compensation, assistance and resettlement plans within their competency.
- Approving compensation, assistance and resettlement plans.

c. Making decisions or authorizing chairpersons of City PCs to implement land recovery
for those who deliberately do not comply with the land acquisition decision made by
PPC in case that all grievance steps have been exhausted.

10.1.2. Ben Tre City People’s Committees (CPC)
The CPC will be responsible for:

a. Giving instructions, organizing propaganda and mobilizing every concerned agency,
household, and individual to execute the compensation, assistance and resettlement and
site clearance policy pursuant to the decisions of the state competent agencies.

b. Giving instructions to its CCSCC on preparing, assessing and approving compensation
and resettlement plans based on the PPC’s decentralization; and co-coordinating to the
implementation of compensation, assistance and resettlement for the project set up by
the LFDC, which directly reports to the DONRE.

c. Assessing and checking original source of lands prepared by the WPCs/CPCs.

d. Coordinating with concerned departments, divisions, agencies, organizations and the
PMU to develop and implement the project investment and construction for local
resettlement areas as assigned by the PPC.
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e. Solving people's disputes, complaints, denunciations and petitions related to
compensation, assistance and resettlement within their authority; making land recovery
decisions for site clearance and land acquisition within their competence if they are
authorized by the PPC in case that all grievance steps have been exhausted.

10.1.3 Project Management Unit (PMU)

PMU that is the implementing agency assists the investor PPC and directly manages the project
implementation. The PMU shall be responsible for the implementation of the Project RP and
its main tasks are:

a. Preparation of the resettlement plan or updating the resettlement plan to submit to the
PPC for approval;

b. Identification of resettlement sites before organizing household relocation to new
residential area;

c. Planning detailed implementation of the Resettlement and Site Clearance Plan; Signing
contracts with related entities to perform the compensation, support and resettlement;

d. Joining the project CSCCs, providing all necessary information related to the Project
and the compensation, support plans to serve the evaluation process of the CSCCs;

e. Instructing the implementation of project policies in compliance with the RPF and the
RP of the Project;

f. Planning and conducting internal monitoring of the implementation of resettlement
activities of the Project to ensure that all activities are in compliance with the project
policies;

g. Recruiting, supervising and considering the recommendations on the process of
implementing the RP regularly made by IMA;

h. Getting sites handed over by PAPs and handing them over to the construction
contractors;

i. Preparing quarterly periodic reports on resettlement activities to the WB.
10.1.4 Compensation and Site Clearance Committees (CSCCs)

CSCCs are the agencies that support their City PCs in organizing and implementing the
compensation, assistance and resettlement. CSCCs are established by their CPCs and have the
following assignments:

a) To plan and implement daily resettlement activities within the city.

b) To be responsible for directing and monitoring the compensation for site clearance and
resettlement to ensure the implementation of compensation and resettlement including:
listing of land acquisition, completing the compensation schedule, preparing the
aggregate compensation tables, evaluating the plan to support resettlement
compensation to submit to the PPC of the province or the city (if authorized) for
approval and cooperating with the PMU to pay direct compensation for each PAH after
receiving compensation funds;
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c)

d)

e)

f)

To be responsible for coordinating with relevant units to carry out conciliation to solve
any claims by affected people on compensation policy and compensation rights.

To establish, if necessary, a Committee of compensation for damages at commune/ward
level and to direct their activities in implementing the resettlement activities.

To pay special attention to the needs and wishes of particular groups (ethnic minorities)
and vulnerable people (children, the elderly, female-headed/single households).

To work closely with the independent monitoring organization.

10.1.5 City Land Fund Development Center (CLFDC)

CLFDC, an agency under the CPC, is in charge of the implementation of compensation and
site clearance activities.

Sign a contract with the PMU, support CSCCs in implementing compensation,
assistance and resettlement;

Blueprint for the implementation of RP and land clearance for the project;

Support the PMU in conducting community meetings to disclose the project
information, RPF, GRM and information on resettlement sites;

Conduct DMS of all affected assets, establishment and disclosure of detailed
compensation measures of each PAP;

Conduct payment of compensation and assistance to all PAPs;

Receive and resolve complaints made by PAPs related to land acquisition and
resettlement to be submitted to CSCCs for further deal with the issues beyond their
competent.

10.1.6 Ward People’s Committee (WPCs)

WPC is responsible for the following:

a.

Organizing dissemination of information for PAPs about the objectives for land
acquisition, and the Project policy of compensation, assistance and resettlement.

Coordinating with agencies in charge of compensation, assistance and resettlement
implementation to guide PAPs in enumerating and certifying their inventory of land
and assets associated with land.

Preparing and taking responsibility for the accuracy of the copies of documents
concerning land sources, family members, registered members, beneficiaries of social
policies, and proposals for resettlement of DPs.

In coordination with the Employer, implementing payment of compensation,
assistance and resettlement for PAPs and ensuring good conditions for the Project's
site clearance.
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10.1.7 Independent monitoring agency

The independent monitoring and evaluation may be done by a consultant
unit/organization/NGO (IMA) provided that they have capacity and experience in monitoring,
evaluating SES and implementing RP. The PMU will hire an agency to carry out this
assignment. Budget paid for the IMA is taken from the GOV counterpart fund for the project.
The IMA shall be responsible for preparing periodic reports on the progress of implementing
RP and recommending for resolving any social issues related to RP implementation during its
monitoring period.
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11. RP IMPLEMENTATION PLAN
11.1 MAIN ACTIVITIES AND IMPLEMENTATION STEPS

Compensation and resettlement orders and procedures are based on the policy framework for
compensation, support and resettlement approved by the Government and Decree N0.47/ND-
CP/2014 dated 15/5/2014 on issuing regulations on compensation, support and resettlement
when the State acquires land and Decision N0.23/2014/QD-UBND dated 10/20/2014 of Ben
Tre province promulgating regulations on compensation, support and resettlement when the
State acquire land in Ben Tre province. Based on above-mentioned legal basis, organizations
structure and coordination among concerning agencies, basic compensation and resettlement
activities will be implemented following the below steps:

Step 1: Establishment of CCSCC and introduction and announcement of land acquisition
policy
Immediately after the Government and WB reach a common principal agreement on the

loan, the PMU will prepare necessary documentation and fulfil required procedures and
submit them to Ben Tre PPC to request for land allocation for project investment.

CPC has responsibilities for establishing CCSCC and assigning specific tasks to relevant
agencies and departments. The PMU, on behalf of the project investor will send its
representative to participate in the CCSCC as their standing members. CCSCC will be a
standing agency of its CPC, responsible for reviewing resettlement documents to submit to
CPC for a decision.

Step 2: Prepare cadastral document for acquired land

Pursuant to documents on land acquisition policy of Ben Tre PPC, the city DONRE
instructs Land use right registration offices of the same level to prepare cadastral
documents; Adjust cadastral map suitably to the current status and abstract of cadastral map
for places with official cadastral maps or carry out cadastral abstraction for places without
official cadastral maps. Correct and make copies of cadastral documents (cadastral books)
to submit to CCSCC. Make a list of acquired land lots with the following contents: map
identification mark, lot identification mark, name of land user, area of lot with the same
land use purpose.

Step 3: Information Dissemination Prior to DMS

Determination and announcement of land acquisition is based on the appraisal document of
land use demand from DONRE submitted to Ben Tre PPC for approval and issuance of the
land acquisition announcement (including the reason of land acquisition, area and location
of required land based on existing cadastral documents or approved detailed
construction plans; land acquisition announcement, direction of preparation of a detailed
compensation plan and implementation of compensation payment). Ben Tre CPC is
responsible for disclose land acquisition policy, regulations on land acquisition,
compensation, allowance and resettlement when the land is acquired by the State for the
purpose of national defense, national interests, public utilities and economic development.

Page 95



Scaling-up Urban Upgrading Project - Subproject of Ben Tre city, Ben Tre province
Resettlement Plan

WPCs are responsible for openly posting land acquisition policy at the offices of WPCs
and in residential areas where there is acquired land, as well as announcing publicly on
ward radio stations.

Before issuing Decision on land acquisition, at least 90 days for agricultural land and 180
days for non-agricultural land, the local authorities (in this case it is DPCs) will inform the
PAPs in writing of the reasons for land acquisition, the timing, the plan and the schedule of
land acquisition, general compensation and allowance and resettlement plans.

Based on the resettlement and land acquisition plan approved by the chairman of Ben Tre
CPC, the CCSCC and PMU, in cooperation with affected WPCs, will organize meetings
with land users, including PAHs and individuals located within the project demarcated
areas, to inform about the project and documents related to compensation, allowance and
resettlement policies; explain and provide guidance on filling up the DMS forms; deliver
the DMS forms to the PAPs and the affected land users in order for them to fill in their
affected land and assets. The meeting should be recorded in writing and stored.
Disseminated information will be posted throughout the project resettlement
implementation at the office of CCSCC and at the affected WPCs.

- Disseminated information at affected wards includes:
- The project area, scale;
- Project’s impacts;
- Compensation policies and entitlement for types of loss;
- Implementation arrangements and responsibilities;
- Grievances mechanism...
Step 4: Issuing Decision on Land acquisition

Following the land acquisition notice in compliance with the process above, if the affected
land owner agrees, the PC of the competent authorities is able to issue a decision on land
acquisition and implement the policies of compensation, assistance and resettlement
without waiting for the expiration of the notice.

The agency issuing the decision on land acquisition for land of various types including:
public land funds of the ward; land of the organization, religious organization’s land, land
owned by Vietnamese persons residing abroad, foreign organizations having diplomatic
functions, enterprises with capital invested from abroad implemented by PPC.

Ben Tre CPC will issue a decision to recover land managed by households, individuals and
communities; Vietnamese people residing overseas who own houses in Vietnam; or issuing
land acquisition decisions in other cases as assigned by the Ben Tre PPC.

Step 5: Make landmark for land acquisition

After receiving Ben Tre Province and Ben Tre CPC’s decisions on land acquisition for
project implementation, the PMU will cooperate with Division of Natural Resource and
Environment of Ben Tre City under DONRE and the land cadastral agency contracted by
the PMU to carry out the field identification of the project boundary and put red
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demarcation marks on the site, handing over the area for implementation of measurement,
compensation, assistance and resettlement of PAPs. The Division of Natural Resource and
Environment of the City and related WPCs will assign their staff to join the land
acquisition group and participate in these activities.

Step 6: Conduct DMS

After land acquisition decision issued by competent levels, WPCs shall have responsibility
for collaborating with the organization in charge of compensation and site clearance
(OCCSC) to implement the land acquisition plan, survey, investigation and measures for
determining affected assets. Land owners are responsible for cooperating with the OCCSC
in surveying, investigating and measuring to determine land area, statistics of houses and
other assets on land for planning compensation, assistance and resettlement.

In cases, land users who have land acquired do not agree with OCCSC decisions regarding
survey, investigation and measurement, WPCs, Ward fatherland front where land acquired
and OCCSC will discuss with land users to solve issues and conduct DMS.

Results of DMS shall be the legal basis for establishing the compensation and resettlement
plan. The PMU will input the data of DMS and manage them on computers, which will be
visited by IMA when it monitors the implementation of RP.

Step 7: Determine replacement cost
Replacement cost works will be carried out as follows:
- PMU will hire independent consultants to conduct the replacement cost survey.

- The selected consultant will conduct replacement costs investigation and survey.
The method of replacement cost survey will be applied in accordance with
government regulation (including the direct comparison method. collection method,
deducted method and surplus method ...) and as per OP 4.12 and the RPF.

- The consultant should consult and discuss with relevant organizations including
CCSCC, Bac Lieu CPC and the PMU on the results of the replacement cost survey
before submitting this to the PMU. The PMU is responsible for submit these results
to the CCSCC for appraisal before submitting to Bac Lieu PPC for approval. The
replacement cost will be approved by Bac Lieu PPC, it will then be applied for
compensation and allowance for affected assets by the project.

Step 8: Update of RP

Following DMS and approval of replacement cost, the RP will be updated by the PMU.
The updated RP will be reviewed and approved by the Bank’s task team’s.

Step 9: Plan and construct project resettlement site

Bac Lieu CPC is responsible for preparing the Compensation Plan prior to land
acquisition. The serviced resettlement sites include all necessary infrastructures, follow
construction standards, in compliance with regional conditions, habits and cultures. The
resettlement site may be set for various projects in locality, plots of land should have
various areas appropriate with the amount of compensation and affordability of DPs.
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Step 10: Prepare detailed compensation, assistance and resettlement plan

Based on the table of detailed list and quantity of affected assets for each PAH, minutes
of DMS, copy of land origin, list of households” members, social policy and unit price,
compensation and assistance policies for PAHs, the organization in charge of
compensation, allowance and resettlement shall apply agreed prices to prepare
compensation and assistance plan for every PAHs of the project.

Detailed compensation and assistance plan shall include sufficient quantity, volume,
types, unit price, to compensate all land and non-land assets of PAHSs.

Step 11: Openly post compensation, assistance and resettlement plan to collect PAPs’
feedbacks

After the compensation, assistance and resettlement plan is approved by the authorized
agencies, the OCSCC shall publish and openly post the compensation, assistance and
resettlement plan at the WPCs where there is land affected.

The organization of the meeting must be recorded in writing, certified by
representatives of WPCs, Ward Fatherland Front Committee and representatives of
those who have acquired land.

Step 12: Development for income restoration program (IRP)

OCSCC must have responsibility for recording the severely PAHs and RHs who will be
consulted with on an IRP.

Consultations will be carried out with local authorities, public and private service
providing organizations such as career change training centers and job introduction
centers, to establish an IRP more appropriate to the capacity and needs of PAPs.

Step 13: Completion of plan for compensation, assistance and resettlement

OCSCC is responsible for recording in written all ideas released by PAPs, including the
number of supporting opinions, the number of opposing ideas and ideas different to the
compensation, assistance and resettlement plan.

Based on the opinions of both the PAPs, the representatives of authorities and mass
organizations, the agency that is in charge of compensation which is recording the
contributing ideas, will collaborate with the WPCs where land is acquired and conduct
a dialog with those who do not agree with plan of compensation, assistance and
resettlement, so that the plan is able to be adjusted.

Step 14: Submission of compensation for appraisal and approval

After finalizing the detailed compensation plan based on the PAPs’ opinions, agencies
in charge of compensation shall submit it to competent authorities for appraisal and
approval.

Step 15: Disclosure of compensation, assistance and resettlement plan

After the compensation, assistance and resettlement plan is approved by authorized
agencies, OCSCC shall publish and openly post the compensation, assistance and
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resettlement plan, including the schedule and time for payment of the compensation and
assistance payment as well as the schedule for removal and relocation for site
clearance.

Step 16: Settle complaints for land acquisition decision

During land acquisition implementation, if there is any complaint from APs, WPCs will
collect their opinions and letters of complaints and send them to higher competent agencies
for consideration.

When there is no decision on claim settlement, land acquisition will continue. In case
competent agencies settling complaints conclude that the land acquisition is illegal, the
implementation of land acquisition shall be halted; government agencies that issued the
land acquisition decision shall take the decision to cancel the land acquisition decision and
compensate for losses (if any). In case the competent agencies settling complaints conclude
that the land acquisition is legal, the owners of the acquired land have to comply with the
land acquisition decision.

Step 17: Implementation of payment of compensation, assistance and arrangement of
resettlement

CLFDC/OCSCC shall implement payment after the decision on compensation, assistance
and resettlement is approved. The payment of compensation and allowance to PAPs and
the arrangements for their relocation should be carried out under the supervision of the
CCSCC and representatives of affected WPCs and PAPs.

In the case of resettlement, the organization in charge of compensation and site clearance
shall hand over houses or land, land use right certificates, and house ownership certificates
for PAHSs prior to land acquisition. Where there is an agreement between compensation and
site clearance organizations and PAHSs on receiving a resettlement house and land after land
acquisition, an agreement must be signed by both parties.

Step 18: Handing over sites for construction and forcing to land acquisition

Within 30 days of OCSCC paying compensation and allowances to PAHs under the
approved plan, PAHs have to hand over land to the organization in charge of compensation
and site clearance.

Step 19: Handing over construction contract

Construction contracts are only be handed over to contractors to begin construction as per
the approved engineering designs, after all PAPs have received their compensation and
assistance payment in compliance with the RP policies.

Step 20: Monitoring

Internal and external monitoring will be conducted as soon as possible after the updated RP
is approved. Monitoring will conduct continuously during the project’s implementation.
Independent (external) monitoring will be used on an ongoing basis to investigate the
process of monitoring on a 06-monthly basis. The IMA will prepare an independent
monitoring report to be submitted to the PMU and WB for endorsement.
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The IMA will also carry out an evaluating investigation 6 to 12 months after all project
compensation and resettlement activities have been completed.

After the detailed design is approved and in addition to the steps mentioned above, the PMU
should hire a resettlement consultant to support the project and an independent monitoring
agency to independently monitor the compensation and resettlement implementation of the
project after the detailed design is approved. The resettlement consultant will be responsible
for supporting the PMU to internally monitor the agency in charge of compensation and
assistance implementation. The independent monitoring agency shall periodically monitor the
implementation of compensation and site clearance for the project.

11.2 IMPLEMENTATION SCHEDULE

Table 34: Implementation plan

Main activities Time

Resettlement Plan

Identify the project areas Quiarter 111/2016

Socioeconomic survey, IOL, public consultation with affected persons

and prepare the resettlement plan 9/2016-12/2016
Submit the Resettlement Plan to PMU and City PC for approval Beginning of 12/2016
Submit the Resettlement Plan to World Bank 12/2016

World Bank approve the Resettlement Plan 1/2017

Implement the Resettlement Plan

Prepare cadastral documents and mark the boundary for acquired land | 2/2017-04/2017

Conduct public survey and information dissemination, detailed
measurement survey, replacement cost survey, prepare a detailed 7/2017-10/2017
compensation plan.

Pay compensation 11/2017
Relocation and Rehabilitation measures (if any) 1/2018

Site clearance 2/2018
Construction contract Quarter 1/2018
Post resettlement evaluation 2/2019
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12. COST AND BUDGET

As required by the World Bank’s OP 4.12 on Involuntary Resettlement, RCS will need to be carried
out to establish the basis for calculation of replacement costs for all the lands/crops/structures/assets
affected by the Project.

The method that used to determine the land and non-land assets affected value in projects funded by
World Bank is based on "REPLACEMENT COST". In this project, the land and non-land assets
affected include the loss of urban land, buildings and other assets. For urban lands with the same
area, the value of use should be the replacement cost, taking into account the public infrastructures
and social services, plus the cost of registration and transfer taxes. For housing and other
infrastructures, their value is determined by the market price of materials to build a new house of at
least the same quality as the old house, or to repair the affected parts, plus transportation costs of
materials, labor and bidding fees, registration fees and transfer taxes. No depreciation of assets and
the value of materials is taken into account.

To prepare the budget for this RP, Consultants conducted a quick survey on replacement cost. In the
course of project implementation, PMU will hire an independent valuer to evaluate and propose the
replacement cost to be applied to the affected households.

12.1 BRIEF SURVEY ON REPLACEMENT COST AND PRICE ESTIMATES APPLIED
In order to carry out the brief survey on replacement cost, Consultants used the following methods:

i.  Study the applied compensation policy and the tariffs enacted by Ben Tre People’s
Committee:

e Decision N0.35/2014 / QD- UBND dated 19/12/2014 by People's Committee of Ben
Tre province on promulgating Regulation Table of land prices in Ben Tre from 2015
to 20109.

e Decision N0.11/2016/QD-UBND dated 25/02/2016 by People's Committee of Ben
Tre province regulating land price adjustment factor as the basis for determining the
financial obligations of land users in the province of Ben Tre in 2016.

e Decision N0.03/2015/QD-UBND dated 26/01/2015 by the PC of Ben Tre province on
issuing the regulations on land allocation limitation; recognition of the right to use
residential land and agricultural land claimed by households and individuals in the
province.

e Decision N0.23/2014/QD-UBND dated 20/10/2014 by the PC of Ben Tre province,
providing detailed content on compensation, support and resettlement when the State
acquires land in the province.

e Decision N0.05/2015/QD-UBND dated 11/02/2015 by the PPC on issuing the
compensation rate for house, constructions and structures when the state acquired
land in the province.

e Decision N0.10/2016/QD dated 20/05/2016 by the PC of Ben Tre province on
defining the procedures to apply coercive measures for mandatory inventory and
enforced land acquisition by government agencies in the province.
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ii.  Consultation with Representatives of DOF, DOC, DORE, Units of Ben Tre People’s
Committee and related ward/commune on prices of land, assets, harvest, crops.

iii.  Consultations with several construction companies in the local area on the unit price of
building and construction materials.

iv.  Market surveys and consultations some affected households on unit price.

The survey results show no major differences between the surveyed unit prices and the
compensation prices issued by Ben Tre Province.

Based on survey data, the compensation prices for residential land in the province according to
Decision N0.11/2016/QD-UBND dated 25/02/2016 by People's Committee of Ben Tre province
regulating land price adjustment factor as the basis for determining the financial obligations of land
users in the province of Ben Tre in 2016, issuance of the adjustment coefficient of land prices in
2015 in Ben Tre province to apply for 2016 are generally lower than the replacement unit costs.
Therefore, new compensation rates based on the survey conducted have been used for cost estimates
(see Table 35). The detailed calculation is presented in Appendix 4.

However, the unit prices of agricultural land compensation are not significantly different from the
replacement unit costs. Therefore, the PPC rates will be used (see Table 35).

Housing prices and construction material prices are equivalent and have no significant difference
with the replacement unit costs. Therefore, the PPC rates will be used (see Table 35).

The compensation prices for perennials, fruit trees and crops have no significant differences with the
prices issued by the PPC and the survey costs. Therefore, the PPC rates will be used (see Table 35).

Following research, the estimated price proposed to be applied to the RP is listed in Table 35 below.

The detailed calculation table is in Appendix 4:
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Table 35: Unit prices used for RP costs estimate

Compensation rates accord to Decisions of

No Location/Component .
P Ben Tre province

Replacement costs to be used for costs estimates

| Residential land

LIA1 3.500.000 VND/m2 4,000,000 VND/m2
LIA2 3.000.000 VND/m2 3,800,000 VND/m2
LIAG6 3.600.000 VND/m2 4,200,000 VND/m2
LIA7Y 3.200.000 VND/m2 3,800,000 VND/m2
Upgrading Chin Te Canal 2.500.000 VND/m2 3,100,000 VND/m2
Constructing the extended Ngo Quyen Street 2.800.000VND/m2 3,200,000 VND/m2
Constructing the intercity road 3.000.000 VND/m2 3,500,000 VND/m2
Constructing East West Avenue 2.400.000 VND/m2 2,900,000 VND/m2
Upgrading 30-4 Canal 2.800.000 VND/m2 3,300,000 VND/m2
1 Agricultural land
Land adjacent to road 176.000 — 180.000 VND/m2 176.000 VND/m2
Land in the back 160.000 VND — 180.000 VND/m2 176.000 VND/m2
i Houses and other construction works
Cottage 2.420.000 VND - 3.010.000 VND/m2 2 960,000 VND/m2
Temporary house 1.440.000 VND —1.630.000 VND/m2 1,580,000 VND/m2
Toilet and bathroom 1.580.000 VND - 1.680.000 VND/m2 1,680,000 VND/m2
Yard, concrete yard 130.000 VND — 190.000 VND/m2 180,000 VND/m2
Brick walls, 370.000 VND - 580.000 VND/m2 530,000 VND/m2
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Compensation rates accord to Decisions of

No Location/Component ) Replacement costs to be used for costs estimates
Ben Tre province
IV | Crops and trees
Fruit trees 350.000 VND — 600.000 VND/tree 500,000 VND/tree
Timber trees 50.000 VND/tree 50,000 VND/tree
Crops 15.000 VND/m2 15,000 VND/m2
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12.2 COSTS ESTIMATE FOR RESETTLEMENT

The estimated costs for resettlement compensation include RP preparation and implementation,
administration and management and are based on the following items:

Compensation cost for affected land and other assets in the project area;

Cost for income rehabilitation programs and special assistance for vulnerable groups (ethnic
minorities, policy households, households contributing to the revolutionaries, female headed
households, disabled and poor households).
Cost for support cost for affected persons who opt for self-relocation;
Administrative management cost for the ward compensation board and local officials
implementing the resettlement plan;
Cost for hiring local resettlement experts and independent monitoring consultants;

Contingency cost: according to the new Land Law, every January, the PPC will issue unit
prices for land which are expected to increase annually.
The detailed analysis of impacts and cost estimation for the project operating areas will be divided
into categories as presented in Table 36 below:

Table 36: The total cost for compensation and support of the project

No. Categories a?f:gtr; g%ﬂ; Volume/Unit Price Amount
A | Land 2,169 91,987,762,353
Residential land 845 15,263.2 51,652,170,000
Agricultural land 1,278 169,418 29,817,568,000
i;]gp;;:]c:;; E)Ornland hand over to 38 2,794 491,814,400
Public land 8 56,967 10,026,209,953
B | Construction works 45,176,450,518
1 | House (m2) 325 9,311 27,559,233,920
2 | Kitchen (m2) 2,979 4,707,415,091
3 | Toilet and bathroom (m2) 1,251 2,102,248,157
4 | Walls (m) 13,500 7,155,159,212
5 | Yard (m2) 6,316 1,136,930,126
6 | Water tank(m3) 123 103,320,000
7 | Gate column 1,958 1,860,144,011
8 | Grave 92 552,000,000
C | Trees, crops 3,083,912,743
1 | Plants 562 183,750,000
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. Quantity of o
No. Categories affected HHs Volume/Unit Price Amount

2 | Crops (paddle) 193,344 2,900,162,743

D | Types of allowances 72,935,220,000

1 | Support for moving and 103 5,000,000 VND/HH 515,000,000
resettlement
Support for HHs’ renting house 1.500.000

2 for temporary resettlement 103 VND/HH/month *6 927,000,000

3 | Support for life stabilization 128 . 30kg of 1,105,920,000

rice/person/month x 6

4 | Support for job transition 1,278 352.000 VND/m2 59,296,300,000.00

5 | Support for vulnerable HHs 37 3.000.000 VND/HH 111,000,000

g | Support for business household 35 5.000.000 VND/HH 175,000,000
(without license)

7 | Progress reward to handover land 2161 5.000.000 VND/HH 10,805,000,000
on time

E | Total of A+B+C+D 213,183,345,613

F | Management Cost 6,263,666,912
Organizing and Implementing

1 Cost (2%) 4,263,666,912

2 Indepen_dent Supervising and 2,000,000,000
Consulting Cost

G | Total of E+F 219,447,012,526
Contingency (10%) H *(10%) 21,944,701,252

| | Total 241,391,713,778
Rounded 241,400,000,000
Exchange 10,681,415.93

Thus, the total estimated cost for compensation, support and resettlement for the subproject in Ben
Tre city is VND 241,400,000,000 (In words: Two hundred and forty-one billion, four hundred
million dong), equivalent to USD 10,681 million. The fund for implementation of the resettlement
plan will be taken from the counterpart fund of Ben Tre province.
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13. MONITORING AND EVALUATION
13.1 Monitoring

Monitoring is a continuous process of evaluating the implementation of the project, including against
the agreed schedule. Monitoring gives all relevant parties a chance to continuously reflect on the
status of implementation. It determines the Project's actual progress, its likelihood of success,
identifies any difficulties arising, and facilitates timely adjustments to implementation of the Project.
The monitoring process consists of both internal and external monitoring.

13.1.1 Internal Monitoring

Internal monitoring for the implementation of the Resettlement Plan of the project is the
responsibility of the PMU, with the support of the project consultant. The implementation of the
resettlement program will be monitored regularly and the PMU will coordinate with the ward PC to
check through the reports on the process of project preparation and implementation of the
resettlement plan. The findings will be recorded in quarterly reports prior to submission to the PPC
and to the World Bank. The internal monitoring report will cover the full information of:

o Number of PAHs according to different impact types, condition of the compensation
reimbursement, relocation and income recovery of the PAHSs;

o Finance allocation to the activities or reimbursement of compensation and the reimbursed
budget for each activity.

o Final result on complaints redress and any remaining issue which require the administrative
authorities of some levels to solve;

o Arisen issues during the implementation stage;

o Implementation schedule of the updated actual resettlement.

13.1.2. External Monitoring (Independent Monitoring)

An independent agency will be hired by the PMU to monitor the implementation of the resettlement
plan. The agency is called the Independent Monitoring Agency (IMA). The independent agency can
be a research institution/company, a non-governmental organization or an independent consulting
firm etc. The agency must have expertise in the social sciences and considerable experience in
independent monitoring of the implementation of resettlement. The implementation of the
independent monitoring mission should be based on the terms of reference approved by WB. The
independent monitoring agency will begin its work as soon as the project implementation begins.

The overall objective of independent monitoring is to provide a periodic independent evaluation of
the results of implementing the resettlement objectives, the changes in living standards and
employment, income rehabilitation and the social basis of those affected, effectiveness, impacts and
sustainability of citizen entitlements, the need for additional measures to minimize the damage (if
any), and identifying strategic lessons for making and planning policies in the future.

In addition to the evaluation of the information provided in the assessment report of the internal
monitoring unit, the Independent Monitoring consultant will also conduct sample testing every 6
months. The sample size should be 50% of displaced households and affected households, and at
least 10% of the remaining households in each resettlement plan in order to:

- Determine whether or not the procedures for the participation of affected people, and
procedures for compensation and rehabilitation for affected persons matches the policy
framework and resettlement plan.
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- Ensure he process of project implementation, procedures for consultation and information
dissemination, publicity and compensation policies is conducted and is transparent.

- Evaluate whether the objectives of the policy framework on improving or at least recovering
the income and living standards of affected persons are being met.

- A set of quantitative indicators of socio-economic impacts of the implementation of the
project for those affected.

- Propose amendments, where required, during the process of implementing the resettlement
plan, in order to achieve the principles and objectives of the policy framework.

- The level of satisfaction of affected persons on different aspects of the resettlement plan will
be monitored and recorded. The operation of the grievance redress mechanism and the time
required to resolve a complaint may be monitored.

- During the process of implementation, trends in living standards are observed and
investigated. Any potential problems in the restoration of living standards are reported.

The Independent Monitoring Agency must submit a periodic report every 6 months, outlining the
findings of the monitoring process. This monitoring report will be discussed with PMU before
submission to World Bank.

13.2 Evaluation

Evaluation will be carried out under the project in the form of an assessment at the specified time on
the impact of relocation and whether the objectives have been achieved. Independent monitoring will
make an assessment of the resettlement process and impacts within 6-12 months of the completion
of all resettlement activities.

If through the evaluation, the affected households are found not to have recovered their livelihood
accordingly, and the objectives of the project have not been achieved, the affected households will
be supported with appropriate funding. The Independent Monitoring Report, should be sent to the
PMU and directly to the World Bank in order to monitor/supervise the progress and effectiveness of
compensation. The Bank will continue to conduct their surveillance until the resettlement activities
noted in the resettlement plan report have been implemented. Upon the completion of the project, the
implementation completion report (ICR) will evaluate the achievements of the resettlement and the
lessons to be drawn which will be incorporated into the evaluation of PMU. This is a requirement of
OP/BP 4.12 (paragraph 12.24). If this evaluation determines that the objectives of the resettlement
work have not been achieved as expected, the ICR will evaluate the suitability of future resettlement
measures.

The evaluation will be made on the basis of the socio-economic survey among affected households,
to be conducted at the end of the project (or the end of the sub-project).

Criteria which need to be considered and evaluated after the end of the project include:

- The policy of compensation, support and resettlement has been applied
- The promulgation of information

- The consultation of stakeholders

- The implementation of compensation, support and resettlement

- The existing problems

- Standard of living and restoration of the lives of the affected people
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Implementation capacity
Claims and claim settlement

Compare entitlement policies between approved URP and implementation in real terms in
order to evaluate the degree of compliance degree and achieve the project policy objectives.

To evaluate the performance of the entire RP, a sample survey of the socio-economic profile of

PAHSs and an assessment of the affected households and the post-assessment for the project will be

carried out in line with the above-mentioned criteria within 6 months to 1 year after the completion
of the activities of the RP. A selected sample survey of households will be taken from the list of

households in the baseline survey before the implementation of compensation and site clearance, in

order to compare the change in status before and after the impact of the project. The household

sample survey needs to ensure adequate representation of affected persons and must include 10% of
households affected and 100% of households severely affected.

13.3 APPROACH AND METHOD

The following monitoring tools may be used with specific focus on women and vulnerable groups.

Household survey based on a representative sample and not according to gender and
vulnerable groups, in order to gain information on the basic indicators of benefit distribution,
effectiveness, impact and sustainability.

Focus Group Discussion (FGD) to allow monitoring agencies to consult the relevant parties
(local authorities, the resettlement staff, community leaders, and affected households).
Interviews with key informants including select local leaders, local workers and individuals
with experience in the operation and implementation of resettlement.

Community meetings at the resettlement sites to collect information on the implementation of
resettlement.

Direct observations on the current situation at the location of resettlement implementation,
including group interviews and individual interviews to cross-check information.

Unofficial survey/interview of the affected persons, local people, workers and employees to
be resettled using non-sample methods.

For special issues, in-depth interviews will be used for the affected persons and local people
belonging to different social groups in order to evaluate the impact of resettlement.
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APPENDICES

Appendix 1: Minutes of meetings and summary of community opinions

Box: A summary of some community opinions in the wards

Ward 5:

There are 3-affected areas: Area No.2, Area No.3, and Area No.4. It is all agreed that:

Area 3: Upgrade alleys 5-6-7, expand alley 7 for connecting paths. Alleys 8 and 9 are basically in good
condition; no need to be upgraded. There is a drainage system in alley 2 and 3 to be improved.

Area 4: Kinh Quang Pagoda Alley, the star apple tree alley and group 1-2-5-6. Kinh Quang alley could
be widened from 2-2.5m to 3-4m at group 7-8-9. The rest should follow the agreed planning:
"Implementation as planned by the government, to expand Kim Quang Pagoda Alley at group 7-8-9"

Area 2: Propose Group 2-3-4-5-7-13 to have a drainage system. Alley 10 should be expanded to 4m and
connected to the star apple tree alley. Alleys 5-6-7: "Group 2-3-4-8-13 need to be upgraded. Lighting
and drainage system for all proposed alley "

Land prices: 4-5 million / m2, Compensation rates should follow these rates

Ward 6:

Doan Ket Alley: Expand 4m and upgrade entirely. Group 6-7-20: Expand 3m.

Bridge is recommended. There is 5SHHSs last 1.2m in alley 8 that cannot be expanded, the rest can be
expanded to 4m.

Meteorology Observatory Alley: propose to widen to 4m
Tran Van An alley to be kept as current conditions;

This needs to be rapidly executed, avoiding delay, to limit the number of affected households.

Phu Khuong Ward:

Chinh Te Canal: Frequently flooded, no drainage system in alleys, intermittent electric system, except
water supply. Agreed with the project to upgrade infrastructures

East West Avenue: Frequently flooded, width is 3m. Need to be upgraded. No drainage system.
Participants want to expand Ngoc Truoc alley from 2m to 3m.

Plants affected: coconut and fruit trees, ornamental trees in LIAs. There are a number of coconut trees
in the Canal and the Road. There are coconut trees, ornamental trees, banana tree on East-West
Highway, N25 Street. Need fair compensation.

Land price: about 2 million VND at LIA, 3 million VND at Chin Te Canal, above 10 million VND at
N18 Street, 2 million VND at extended Ngo Quyen Street, 2 million VND at East-West Highway,
almost 4-5 million nearby pavements, about 5-6 million VND at N25 road and East-West Avenue,
about 5 million VND at International Channel Nine. Compensation rates should follow these rates.

No temple, shrine or school affected. However, at East-West Avenue, there might be some graves
affected.

Phu Tan Ward:
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Agreed with the project

Relocation: HHs wants to be allocated plots in RS or receive cash and they will self-relocate. Land
acquisition is limited along Canal 30/4 and Chin Te Canal. Most of affected structures are fences. No
trees in Coast Channel. Coconut trees and banana trees are on the branch road.

Phu Hung Commune:

Propose to develop and upgrade alley 7 due to poor road conditions. There is no drainage system,
lighting is not yet synchronized. It lasts about 100 meters long, 1.5-meter surface, about 30 HHs

Crops and graves will be affected and will need to be fairly compensated.
Desire appropriate compensation paid by cash; no demand for vocational training.

Land price: from 2. 5 million / m2; compensation rate should reflect this price;

Ward 5:

Agree with the project if it is implemented as people’s desire.

Ensure the project will not be behind schedule and poor in construction quality
Follow the State policy, expanded Kim Quang Pagoda Alley at Group 7-8-9
No demand for training, only for access to loan

Other groups need to be upgraded as Group 2-3-4-8-13. Lighting and drainage system for all
proposed alleys.

There is no temple, pagoda and tomb affected in the project area.

Compensation rates should be based on current price: around 4-5 million VND / m2

Ward 3:

Create funds for affected HHSs, open basket weaving classes; however, there is no output. Some HH
already followed vocational training and couldn’t find a job. Most of them are small traders so their
wish is to get access to loan from the project

Run out of land fund; most of HH who want to be relocated in resettlement area elderly households.
Others desire to receive money and self-relocate.

No demand for vocational training, prefer cash;

Agricultural land price: 2-5 VND million, residential land price: 7-10 VND million, depending on the
location. Compensation rates should reflect this price.
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Appendix 2: Minutes of community and local authorities

At Ward 8

SOCIALIST REPUBLIC OF VIET NAM
Independence - Freedom - Happiness

Ward 8, September 29" 2016

Project: Scaling-up Urban Upgrading Project - Subproject of Ben Tre city, Ben Tre province

MINUTES OF COMMUNITY AND LOCAL AUTHORITIES MEETING
Ward 8, Ben Tre city, Ben Tre province

Today, at 8h 00 on September 29" 2016, at the meeting room of ward 8, the public local authorities
consultation was held with the present of participants as follows

Number of participants: Men; = 44 peoples: Women: = 32 peoples
Number of participants who are Ethic Peoples: = 0 peoples
l. Participation

Representatives of the Investor and the City’s People's Committee.
Consulting agency: Technical, Social Consultant, Resettlement.
Representatives of ward related

- Mr. Vu Quang Thanh Position: Chairman Ward
Mrs. Nguyen Thi Phuong Tuyen Position: Vice chairman Ward
Mr. Nguyen Quang Vinh Position: Officer of Urban Management Department
- Mr. Nguyen Van Trieu Position: Cadastral officials
- Mrs. Vu Anh Kiet Position: Leader of Residential Area 2
Representative of Project Affected People: 30 peoples (Men = 15 peoples, Women = 15 peoples)

Il.  Contents
Description of project;

Consult local authorities and communities on socio-economic conditions, local infrastructure,
etc.

Provide information related to the RPF; compensation, support and resettlement policies,
process and progress of land acquisition; compensation rate determining method; consultation
process and dissemination of information; complaint resolution process.
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In case of HHs’ resettlement, Consultants had provided advisory information about the
resettlement plan, resettlement areas and scheduled aspirations;

Eligible households participated in livelihood recovery programs, the Consultants had
disseminated about the expected IRP, consulted the aspirations of different types of livelihood
recovery, and the ability to participate in those.

Vulnerable Groups...

Noting those comments, proposals from local authorities/communities for project.

2. The participants discussed, exchanged views and expressed their opinions. These are summarized
below:

I11. The contents of the discussions

I11.1 Impacts on land acquisition-The policy framework and entitlements...

Impacts on Residential land, Impacts on Agricultural Land, Impacts on Public land and land
managed by management units, impacts on houses and structures impacts on trees and crops...

Leaders of residential areas, local authorities and people attending the meetings unanimously support
the project implementation.

Affected land of the households is residential land. People's desire is to expand and upgrade alleys
and investment synchronized drainage systems.

Alley 10 is expanded to 3m wide, which will affect houses and land of some households.
For Alleys: 9, 12, 13, people agree to upgrade the status.

Dau Dua alley and Group 19 proposed to upgrade the status because in the alley there are many low-
income households and the drainage system is not good.

In Quarter 4, East-West Revenue under Component 2 (group 1 and group 1A), people proposed
building a drainage system.

111.2 Voluntary land donation (if any) and the participation of the local people for the project?

Most households do not want to donate land. However, some opinions agreed to donate land if it
does not affect their houses.

111.3 Issues of gender, vulnerable households and social issues
The participation of women and men in decision making in family?

There are male and female equality in the households. The red books are named both spouses. There
are no differences relating to gender. The decisions are consensus of both spouses.
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The number of households that women is head of household (who are currently with dependents),
single household/elderly household, family in preferential treatment policy and related social issues
such as life, income, economic, occupational and issues of social evils (if any).

There are women headed households with dependents but they are not many, which need to review
to find out specific figures. The policy, disable households should be reviewed too to find out
specific figures.

There are not trafficking in women and children.
I11.4. Income Restoration Program (eligible participants and demand assessment)

The households’ desire is to get loans to supplement their business and trading. They do not like
training.

The loan support should be implemented soon.
I11.5 Engagement activities of local authorities and ethnic minority communities into the project

Number of households of ethnic minorities in the affected areas? What is their ethnicity? Their lives
would be any different than other peoples? Economic, employment, income of their families like?
Demand, wishes/proposals from households with the project?

Basically, there are no ethnic minority households affected by the project.
IVV. Conclusion
People and local authorities agree with the project implementation.

People desire to get money to take care of their family life. The resettlement cases desired to be
received resettlement plots to build their houses.

The compensation price must be satisfactory and equal to market values
The project should be quickly deployed to avoid long and minimize affected households.

Propose: Dau Dua alley and Group 19 proposed to upgrade the status because in the alley there are
many low-income households and the drainage system is not good.

In Quarter 4, East-West Revenue under Component 2 (group 1 and group 1A), people proposed
building a drainage system.

The consultation was closed at 10h30 on the same day. The Minutes of community and local
authorities was prepared, read aloud, and verified by the participants as an evidence and base for the
future implementation.
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Representative of PMU/Investor Representative of PC
(Signed and stamped by) (Signed and stamped by)

Vice Chairman Nguyen Thi Phuong Tuyen

Representative of Residential Area Representative of Consulting Company
(Signed and stamped by) (Signed and stamped by)
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Location: Ward 8; Time: from 8h00 to 10h00 date 29/09/2016

CONG HOA XA HOI CHU NGHIA VIET NAM
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IL.  Nji dung tham véin

Chuyén gia tai dinh cu trinh bay vé& nhitng tac dong khi thu hdi d4t va cAc tai san trén d4t, nhimg chinh
sach cia Chinh phii nuéc Cong hoa x4 hdi chit nghia Viét Nam va dia phuong, chinh sich cia dy 4n trong
vén d bdi thudng thiét hai khi Nha nudc thu hdi dit dai va cac tai san trén dét. Mong mubdn hinh thic dén
bl ctia ngudi dan dbi voi dy 4n, hién dit ty nguyén va sy tham gia cita ngudi dan d6i voi du an?

Chuyén gia vé cong ddng, dan toc thiéu sb trinh bay vé Khung chinh sach dan toc thidu sé cia dy 4n, cac
tac dong xa hdi trong qua trinh thuc hién dy 4n. Gidi thidu véi cdng déng vé nhitng chinh sach ciia Chinh
phil nuée Cong hoa xa hdi chii nghia Viét Nam va dia phuong v& dan téc thidu s6.
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dung céc cong trinh, ¥ kién déng gop cua ngudi dan trong qua trinh thyc hién dy 4n.
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III. Ngi dung ¥ kién thio luin
IIL1 Vé cdc védn dé thu hoi dit va céc tai sin trén dit

H¢ BAH cdc logi dat 8i? Tdi san va cac cong trink trén ddt? Nhitng hinh thirc dén bi mong mudn ( dat doi
ddt, tdi dinh cu, tién.. J)?
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II1.2 Hién dét q: nguyén va su tham gia ctia ngwdi dan dbi voi duw dn?

Nouli _on & oob e ﬁm’; "Pn/)fw véi vl
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II1.3 Céc vin dé vé gidi, hj dé bi ton thwong va cic vin dé xa hji lién quan

Sy tham gia cta phu nit vA nam giéi trong céng viée gia dinh va ra quyét dinh c6 sw khac nhau?

Chtig b s Aot biot phis

Vin d& v& buén bén phu nit vA tré em?: !Y Waria oo

S6 ho c6 phu nir 1am chi hd ( ho hién dang pha1 nudi ngudi phy thuoc), hd don than/ngu:m gia, hd chinh
sach va c4c vAn de x4 hoi lién quan nhir doi séng, thu nhap, kinh t4, nghé nghiép cac vén d& t& nan xa hoi (
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L4 Chmmg trinh phuc hoi thu nhdp dbi véi cdc hj bi anh hwing ning, h¢ kinh doanh. Nhu cdu dio
ta@o nghé, vigc lam,

Du kién ¢6 bao nhiéu hg lam kinh doanh? Thu nhdp cia ho/thang? C6 déng thué ddy du?. C6 bao nhiéu
ho BAH ngng? nhu cdu dao tao nghé, viéc lam, vay vén?
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IIL.4 Vé sw tham gia cia cfng dong dia phwong va cpng dong din tjc thiéu so véi due dn
86 h¢ la nguoi din tgc thiéu sé trong khu vuc bj anh huong? ho la dan téc gi? Doi song ciia ho c6 gi khdc

bigt so vdi dan tdc khdc? Kinh té, nghe nghiép, nguén thu nhdp ciia gia dinh ho nh thé nao? Nhu cdu,
mong muon/ dé xudt ciia cdc h nay déi voi du dn?
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IV, Két ludn
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Location: Ward 6; Time: from 19h00 to 20h20 date 30/09/2016
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IL  Ngi dung tham vin

Chuyén gia té4i dinh cur trinh by vé nhimg tic dong khi thu hdi dét va cac tai san trén dAt, nhitng chinh
sach clia Chinh phii nuéc Cong hoa x& hdi chu nghia Viét Nam va dia phwong, chinh séch cta dir 4n trong
vén d& bdi thudng thiét hai khi Nha nudc thu hdi dit dai va céc tai san trén dt. Mong mudn hinh thirc dén
bl clia ngudi dan dbi véi dy an, hién dét tw nguyén va sy tham gia ctia ngudi dan déi véi dy an?

Chuyén gia vé cong ddng, dan toc thidu sb trinh bay v& Khung chinh sich dan toc thidu sb cia dy 4n, cic

tédc dong x4 hdi trong qué trinh thyc hién dw 4n. Gidi thiéu v&i cong ddng vé nhitng chinh sich ciia Chinh
phii nuée Cong hoa x3 hdi chi nghia Viét Nam va dia phuong v& dan toc thiéu sé.

Tu van chuén bj dy 4n d3 tién hanh thu thap céc théng tin, trao dbi v6i ngudi dén trong khu vie v& cic van
& c6 lién quan dén hién trang kinh té - xa hoi, cac vAn dé xa héi tich cwe hoiic tidu cuc s& phat sinh khi xay
dyng céc cong trinh, ¥ kién déng gop ciia ngudi dén trong qué trinh thyc hién dy 4n.
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IIL. Ndi dung y kién thao luin
HIL1 Vé cdc vén d@é thu héi dit va céc tai san trén dit

H$ BAH cdc logi dat gi? Tai san va cdc cong trinh trén dat? Nhimg hinh thiec dén bit mong muén ( dét doi
dat, tdi dinh cu, tién...)?
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1.4 Chmmg trinh phuc hoz thu nhip doi véi cdc hp bi dnh hwong ning, hp kinh doanh. Nhu ciu diao
tao ngl;e viéc lam,

Dy kién c6 bao nhiéu ho lam kinh doanh? Thu nhdp cua ho/thdng? Cé déng thué ddy du?. C6 bao nhiéu
h¢é BAH ning? nhu céu dio tgo nghé, vige lam, vay von?
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IIL4 Vé su tham gia ciia cong dong dia phuwong v cpng dong din tpc thiéu sé véi dw dn

S6 ho 1o ngudi dan tic thiéu s6 frong khu vuc bj anh huo’ng? ho la dan téc gi? Doi song ctia ho ¢6 gi khac

biét so vdi dan tgc khdc? Kinh 2, nghe nghiép, nguon thu nhdp cua gia dinh ho nhur thé ndo? Nhu cdu,
mong mudn/ dé xudt cia cdc hg nay déi véi dy dn?
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IV, Két ludn
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Location: Ward 5; Time: from 08h10 to 09h45 date 26/09/2016
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Phuong, xi........., /M ..5 .............. , thanh phé.....| @/é n.Ire....
Dia diém: (khu/to)...’.\f(é! '/‘T@%N\/O Mﬂﬁ/ﬂ?5~z% ...

$6 ngudi tham d: Nam &Qﬁ ngudi: Nir 6/{ nguoi = /{4’3) nguoi

S6 ngwdi tham di I nguwdi dan toe thidu sb:

Nam ngudi: Nit nguoi = nguoi

1.  Thanh ph?m tham du'

Chirc vu . c?'hCﬁ/VMéND

Chtrc vu . Qan

Chucvu...;].\t’l?ﬁ. LA
Chic vu ... JNUAVA..... |7

Chic VU ..o i

- Dai dién nhitng ngudi bi anh huéng: ....... ngudi (chi tiét xem danh sdch dinh kém)
II.  Néi dung tham vén

Chuyén gia tai dinh cu trinh bay vé& nhimg tic dong khi thu hdi dt va c4c tai san trén dAt, nhimg chinh
sach ctia Chinh phi nurée Cong hoa xa hdi chi nghia Viét Nam va dia phuong, chinh sich cta dy an trong
vén dé bdi thudng thiét hai khi Nha nude thu hdi dit dai va cac tai san trén dit. Mong mudn hinh thirc dén
bit ctia ngudi dan d6i v6i du 4n, hién dit tw nguyén va sy tham gia ciia ngudi dan ddi véi du an?

Chuyén gia vé cong ddng, dan tdc thidu sb trinh bay vé Khung chinh sach dan tdc thiéu s6 cta du an, cac
tac dong xa hoi trong qua trinh thyc hién dy 4n. Gi6i thiéu v6i cong ddng v& nhing chinh sach clia Chinh
pht nude Cong hoa xa hoi chii nghia Viét Nam va dia phuong v& dan tdc thidu sb.

Tur vén chudn bi dy 4n da tién hanh thu thap cac thong tin, trao dbi véi ngudi din trong khu vuc vé céc vén
d8 c6 lién quan dén hién trang kinh té - x4 hoi, cac van dé xa hoi tich cyc hodc tiéu cuc s& phét sinh khi xay
dung céc cong trinh, ¥ kién déng g6p ciia ngudi dan trong qua trinh thyc hién dy an.

S

-
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III. Ndi dung ¥ kién thio luan

HIL1 Vé cdc vén d@é thu héi dit va cdc tai san trén dit

H$ BAH cdc logi ddt gi? Tai san va cdc cong trinh trén dat? Nhitng hinh thirc dén bit mong muén ( dat doi
dat, tdi dinh cu, tién...)?

d
( - ~ s
cob A Ui ol) nte st o MSas~cxp  Oal fue

Qow s - o S b om0 309 (e € £ X 9D
T v 7 7 /’/' > o7
Mod 203 e ol ) ,445{ Woclt A
Hobo 3 & & r\m\; o ol bz ;/7 thea? ¢
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Mun X< 2 od bow A W1 ol HQ b s

. B ‘ /
s - B b Sl A 32 3 4 Sean of ki @%’ it plde

/—(L/‘/n do (¢ fZ‘ﬂA /41)2"»/10
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!
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)
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111.2 Hién ddt te ngun va sy’ tham gia ciia nguoi dan doi véi dy dn?
ot , -

/Fﬁxé% /%o,é dat . "4

IIL.3 Cdc vin dé vé gidi, hg dé b ton thuwong va cdc vén dé xd hji lién quan

Su tham gia ciia phy nir va nam gidi trong céng viéc gia dinh va ra quyét dinh c¢6 si khac nhau?

[qmﬁ b s Mhde b o,

B A
Vén dé v& buén ban phu nit va tré em?: ,CW/ @)

S6 ho co phu nir 1am chu h¢ ( ho hién dang pha1 nudi ngudi phu thuge), h don than/ngucn gia, ho chinh
sach va cac vén d& x4 hgi lién quan nhu ddi séng, thu nhép, kinh té, nghé nghiép cac vin d& t& nan xa hdi (

néu cb) , /

Pt i
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111.4 Chuong trinh phuc héi thu nhip dbi véi cdc hy bi anh hwing ning, hg kinh doanh. Nhu cdu dao
fao aghe vige lam,

Dy kién c6 bao nhiéu hg lam kinh doanh? Thu nhdp cia ho/thang? C6 dong thué ddy di?. C6 bao nhiéu
hé BAH néing? nhu cdu dao tao nghe viéc lam, vay von?

Dz /na//iz ,%o td Ay Th .
'HI\ 'f?UX 37LO (fm) \/w) lam _vatim /(mrl Al oo 7‘&(/

¢

II1.4 V& s tham gia ciia cong dong dia phiong va cong dong dan tjc thiéu sé véi du dn

S6 ho la ngum ddn tgc thiéu sé trong khu vuc bj anh hudng? ho la ddn tgc gi? Doi s0ng ctia ho ¢6 gi khdc
bigt so véi ddn téc khdc? Kinh té, nghe nghiép, ngudn thu nhdp cia gia dinh ho nhw thé ndo? Nhu cdu,
mong muon/ dé xudt ciia cdc hg nay doi véi die an?

S’(m Acm(:/: Ham gn‘[p

4
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Dai dién cing dong  Dai dién Khu/td dén cur Pai dién tr van
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Location: Ward 4; Time: from 13h25 to 14h50 date 28/09/2016

CONG HOA XA HOI CHU NGHIA VIET NAM
Pic Hp - Ty Do - Hanh phiic

DU AN MO RONG NANG CAP PO THI
ting:_ A6h o

BIEN BAN HQP THAM VAN CONG PONG VE LAP KE HOACH TAI PINH CU

Phu'cm;,;, XE........ \M)DNBD W’ﬁlf' ., thanh phé.. BQF) Tre...
Dia diém: (khu/td)....... ‘Hél ”{N?("jnj MBEND.. ?&0@04; ..... /Lﬁ’h 25

S$6 ngwdi tham dy: Nam ngudi: Nit 02 El ngudi = nguoi
S6 ngudi tham dyr 13 ngudi dan the thidu sb:

Nam ngudi: Nix nguoi = ngudi

L Thanh phin tham dy

- Ong/Bé... ) Chirc vu . QL!M ’}]OQL (HbND

- Ong/Ba.. Chirc vy CﬁU % A f] LHPN P‘é’%?
. - Ong/Ba..\ oWl Chucvufmﬁl/’? (14

- OngBa ChC VU .o,

- Ong/Ba ChC VU ..o

- Ong/Ba ChIC VU ..o

- Dai dién nhitng ngudi bi anh hudng: ....... ngudi (chi tiét xem danh séch dinh kém)
IL  Ngi dung tham vén

Chuyén gia t4i dinh cu trinh by vé nhimg tc dong khi thu hdi dit va c4c tai san trén dit, nhitng chinh
séch cta Chinh phii nwée Cong hoa xa hoi chi nghia Viét Nam va dja phwong, chinh sach ctia d 4n trong
vén 8 bdi thudng thiét hai khi Nha nuéc thu hdi dét dai va céc tai san trén d4t. Mong mudn hinh thirc dén
bt cia ngudi dén dbi v6i d 4n, hién dat ty nguyén va sy tham gia ciia ngudi dan déi véi du an?

Chuyén gia vé cong ddng, dan tdc thiéu sb trinh bay v& Khung chinh séch dan toc thiéu sé cia du 4n, cic
tac dong xa hoi trong qué trinh thyc hién dy 4n. Gidi thidu véi cong ddng v& nhitng chinh sich ciia Chinh
phi nuée Cong hoa x4 hdi chi nghia Viét Nam va dia phwong v& dén toc thidu s.

Tu vén chuén bj dir 4n d3 tién hanh thu thap céc thong tin, trao d6i véi ngudi din trong khu vuc v& cac van

dé c6 lién quan dn hién trang kinh té - x4 hoi, cac vAn d& x4 héi tich cyrc hodic tiéu cuc s& phét sinh khi xay
dung céc cdng trinh, ¥ kién d6ng gép ciia ngudi dén trong qua trinh thyc hién du 4n.
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IIL Ndi dung ¥ kién thio lun
L1 V& cdc vin d@é thu héi dit va cdc tai sén trén dist

H¢ BAH cdc logi dat g7 Tai san va cdc cong trinh trén dat? Nhimg hinh thikc dén bis mong mudn ( dét déi
dat, tdi dmh cu, tién...)?

- c%u Pn 'I’E)am J/Z/guw /%l/l on Oﬁd@ﬂa Ve nm?ﬁh
/ﬁT) /}771 6£7a/ /f)gx?a?m fﬁ/ /QHOJ/) r?au m/g'{% cﬁqﬂ
rama (CUD ﬁﬁﬂﬁ /%ron g /P\"FI«) Wi 3 4 8 v A3

,‘_l[a_dﬁm\ Muaﬁ Vg mena  WBh cdn /9;75
MionaY den  chier) Sana o AiAne ngt Jﬁﬁumf it oﬁo ~fa’f

ona
al cpé Mo d@\mm’r, Ao
@A &F’z":f /%m/) nuy  Aat D%Mnm %—\KP ”T'Jrrau/mz
AN mom mudn o!A? qg dfp ana o (\J@WD Dﬁu Ddp’
’Hl&) K N 7)('[(4;1)(‘/ /ﬁ(g/) ofxﬁ ((r) “ﬁ‘fu ‘fé&?@ﬂi
bty ch Gnoy rink it oo by s
‘\/rﬂ/g doﬁﬁ O&% d ‘ J
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IIL.2 Hién dbt tw nguyén va sw tham gia cia nguwoi din déi véi dir dn?

Had %f 11842& dan Aham %a, bum Moam

=R Eﬁ’r ﬁm Vel 0&) i ¥a rmma ot i
=) A Aide /ﬁzr}//l Dﬁa: /Pﬂm VA f/)m v

N0 Auleeg /F/u’m’) At f)mﬁc m;u)m cfgfw Aham

0} ]g rm Jﬁl‘;j?m gﬁ a« &F\J’) P &ﬂmg

™ g\mﬁ Moa? @ Hai san &'{%ﬂ@ afz{ oula g days

_na dow jau fﬂl m/‘l% 7H2Fm“’ /Hﬁu?a /Pﬁu /f”)mf?ﬁ{ af%
zF&J Aﬁm/ dinb 8! ol ;ﬁm . Y

II1.3 Céc vdn dé vé gidi, hj dé bj ton thuwong va cdc vin dé xa hgi lién quan

Sy tham gia cila phu ni¥ v nam gi6i trong cong viéc gia dinh va ra quyét dinh c6 sw khac nhau?

g b &) Adede bzl olilous

] P
Van dé v& budn ban phy nit va tré em?: b h@'ﬂﬂ/ )

S6 ho c6 phu nit lam chd hé ( ho hién dang phal nudi ngudi phu thlch) h$ don than/ngudi gia, hd chinh
sach va cac vén d& x4 hoi lién quan nhu doi song, thu nhap, kinh té, nghé nghiép cac vén d& té nan xa hoi (
néu cb) /

Pl
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1114 Chmfng trinh phuc hbi thu nhip dbi véi cdc hg bi anh hwéng ning, hé kink doanh. Nhu cdu dao
tao nghé, vige lam,

D kién c6 bao nhiéu hd lam kinh doanh? Thu nhdp cua ho/thdng? C6 déng thué ddy du?. C6 bao nhiéu
h¢ BAH ngng? nhu cdu dio tao nghé, viéc lam, vay vén?

e a{z?ﬂo g8 *{78 e /Vmca n_ Vag \/@f .

, ; ssz/z /{QM (\}0/4@ MJB; dar/ Al m@m OL?‘ a,(-)/%l
_hieh v~ /i AQ d .

II1.4 Vé s tham gia ciia cpng dong dia phuong va cong dong dan thc thiéu sb véi dw dn
S6 hé la nguoi dan tjc thiéu s6 trong khu vuc bj anh huong? ho la dan téc gi? Poi song cua hg co gi khac

biét so v6i ddn tgc khdc? Kinh t, nghe nghiép, nguén thu nhdp cia gia dink ho nhw thé ndo? Nhu cdy,
mong mudn/ dé xuat ctia cdc h nay doi véi du dn?

sz Aaﬂ(r] /Iﬁnm gh‘a
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IV. Két ludn
Har zﬁ{{ _mZ??) A & oﬁm% m.«'*-;;j' fia.
_,pﬁ;}’ﬁm tham /({IQ byd A ﬂanﬂ Ty T
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Location: Ward 3; Time: from 18h00 to 19h50 date 27/09/2016

CONG HOA XA HOI CHU NGHIA VIET NAM
Dbe 1dp - Te Do - Hanh phic

0 fh(: -Ngay M..fthang J nam 2016

{,

DU AN MO RONG NANG CAP PO THI
N
TINH:_ BRN "[RE

BIEN BAN HOP THAM VAN CONG PONG VE LAP KE HOACH TAI PINH CU

Hop phan:........C L{WW&J@ ..... @uﬁagh ..... dQ{

Phudng, X&.....ccocooee@eeeranaiionenii e, , thanh pho..... /620 g
Dia diém: (khu/td)....... K.[%L W M o s = &%ﬁp ...............................

) ngwdi tham du: Nam 022: ngudi: Nit /M ngudi = 5 X ngudi

S$6 ngudi tham dr 1a ngudi dan the thiéu sb:

Nam ngudi: Nir ngudi = ngudi

Chure vy . 2\/50@

L Thanh phén tham dy

- Dai dién nhitng ngudi bi anh hudng: ....... ngudi (chi tiét xem danh sdch dinh kém)
IL  Noidung tham van

Chuyén gia tai dinh cu trinh bay vé nhitng tic dong khi thu hdi dit va céc tai san trén dat, nhimg chinh
sach ctia Chinh pht nuéc Cong hoa x& hdi chi nghia Viét Nam va dja phuong, chinh sach clia du 4n trong
vAn d& bdi thuong thiét hai khi Nha nuéc thu hdi dit dai va cac tai san trén dt. Mong mubn hinh thire dén
bt clia ngudi dan d5i v6i du an, hién dét tw nguyén va su tham gia ciia ngudi dan dbi v6i du an?

Chuyén gia vé cong ddng, dan toc thiéu sé trinh bay v& Khung chinh sach dan toc thidu sé cia dy 4n, céc
tac dong xa hoi trong qua trinh thyc hién du an. Gidi thiéu véi cong ddng vé nhitng chinh séch cia Chinh
phu nuwéc Cong hoa xa hoi chi nghia Viét Nam va dia phuong vé dan toc thiéu sb.

Tu vén chudn bi dv 4n d3 tién hanh thu thép céac thong tin, trao ddi vei ngudi déan trong khu vuc vé& cc van
dé c6 lién quan dén hién trang kinh té - x3 hoi, cac van d& x4 héi tich cuc hojic tidu cyc s& phat sinh khi xay
dung céc cong trinh, y kién déng g6p ciia ngudi dn trong qué trinh thyc hién dy 4n.
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IIL. Ngi dung ¥ kién thio luin

IIL1 Vé cdc vén dé thu héi dét va cdc tai san trén dit

H¢ BAH cdc loai dat gi? Tai san va cdc cong trinh trén ddt? Nhitng hinh thirc dén bir mong muén ( ddt doi
ddt, tgi dmh cu, tién...)?

4’(@0 A7 /%W/ Dfl vn§1 Waﬂ? ép ‘0 <H XE)&M E%ﬂ%

/fﬁzaa ﬁ%wrg Gﬁa’r /Pvm DZJI Fﬁmﬂ zg/:&
- \\{OM}@) dan i Atdgr&l nd Kdat i ad /V‘YUA]O?I /&u’(iﬁﬁ_

Pﬁ. /ﬁ&t A o rhﬁd@ /gmn ‘Xm’)q.
D

TWeo %m nay /nf Sh/’( NN ~H? oL ‘h"fﬁ?ﬂ/ r’%(&
7&7 + 2 40 *‘Fﬁ%ﬂ/ fhﬂlg 7h?na (Sﬁrm 5#!0//)? ’fmwa O'ELHM
Va bau it mm?L &8 o b Ag ai, /gr
Ay & b con’ a/ﬁm,fw G dy dn ©
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IIL.2 Hién dit tir nguyén va sw tham gia aza nguoi din ddi véi dy dn?

Sdu /&/ﬁi ’fﬁnm Van ﬁﬁfw A%ma Ffﬁ \%) f‘kM?/}: rf(m fi%v{
f i Hidh Lion aez}(f AL m((zmn b olu dn_den

/((n V}a ’hoﬂ ot Dﬁu/ ,Mpd Yz?';/‘ ,, Jm f/{@ iﬂﬁ
/@rﬁﬁ rm’ng /W; /Pr@aa r%au

IIL3 Cdc vin dé vé gici, hj dé bi ton thwong va cdc vin dé xa hji lién quan

Sy tham gia cita phu nit va nam gici trong cong viéc gia dinh va ra quyét dinh c6 su khac nhau?

K 0(@ @u /@ffnd b@’f HMW

N
Vén dé v& budn ban phu ni¥ va tré em?: K hﬁﬂ(ﬂ/ Cﬁ)

S6 ho c6 phu nit l[am cha hd ( ho hién dang pha1 nudi ngudi phu thuge), ho don than/ngudi gia, ho chinh
sach va cac van de x3 hoi hen quan nhu ddi sdng, thu nhép, kinh t&, nghé nghiép cac vin dé t& nan x4 hoi

néu co)
”Kai 4
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1114 Chu’o‘ng trinh phuc héi thu nhp déi véi cdc h$ bi anh hwong ning, h kinh doanh. Nhu céu diao
tao nghe, vigc lam,

Du kién ¢6 bao nhiéu hg lam kinh doanh? Thu nhdp cia ho/thang? C6 dong thué ddy du?. Cé bao nhiéu
hé BAH ndng? nhu cdu dao tao nghé, viéc lam, vay vén?

'Nm?a. B ey mdn e ab cbe oab 5 it
M a oe mw%—(afnw ald ﬁﬁr]m Ofu?ﬂ( s
raadn Ak o ’ ’ J

O(ltﬁ &ma« cta  naddt rﬁn ozm MM/ /& bidn b

nt1d /Va/ Mg /ﬁm mgma D noubn ‘fgﬁ oy ’h? ddav
cho \fou/f/ e/ ,@f /Fam/Z a(mm% bié ¢

(}gm wam /Zau /ﬁf é?ar QP) nm?ﬁl cf?n //GW Oy (@) WZH

QQJ.L@ fbm Vlﬂ;@)ﬂ/ ma_ menqg muﬁl/l aé nmmn \/On ZV&VO(?/
d d

L4 Vé su tham gia ciia cpng dong dia phwong va cong dong dén tpc thidu sé véi dw dn
S6 hé la nguoi dan téc thiéu sé trong khu vuc bj anh huong? ho la dan téc gi? Doi séng ciia ho cé gi khac

biét so vi dan téc khdc? Kinh ¢, nghe nghiép, nguon thu nhdp ctia gia dinh ho nhie thé nao? Nhu cdu,
mong muon/ dé xudt.ciia.cdc hg nay doi véi dyr dn?

N()umn %ﬁw nﬁ\’ép ol um ﬂua /&A dan P‘ Bzm%
fmm V\/gl/7 /pi \/1 /&m ’W\A/{%/
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V. Két lujn

/mmn /JJ (ﬂn / 3% f/m

Pai dign chug ddng  Dai dién khu/td din cu Dai dién tw vin Hgi dign UBND phuime, xi
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Location: Commune Phu Hung; Time: from 13h50 to 15h40 date 29/09/2016

CONG HOA XA HOI CHU NGHIA VIET NAM
Péc lap - Ty Do - Hanh phic

beriTre.. Neay o2 thing..C) nam 2016
DU AN MO RONG NANG CAP PO THI

TINH: %bw TRE

BIEN BAN HOP THAM VAN CONG PONG VE LAP KE HOACH TAI PINH CU

Phuong, x4.. )Cz}/ ................. , thanh pho...}. /& TPQ/

Dla dlem (khu/td)...... 'Héf’[?& 4
Sb ngum tham dy: Nam 02 3 ngudi: Nit /{5} ngudi = A'é nguoi

S6 "ngu'(‘ri tham di I3 ngwdi din tc thidu so:

Nam ngudi: Nit nguoi = nguoi
L . Thanh phin tham dw

- (:)ng/Ba‘l ..... &ﬂ'é\f)'\jwhm\’_m . Chicvu PQ‘ ..... M I}% X&.‘l

| - ng/Ba.... %.V) ....... LL un...... trc vu . /@ Ar..Ck
e gnj;t ...... Fﬁ%rﬁ% Eifrcvu ....... :7% Eﬁf T’K?E@ '

- OngBa.....[. }:YV ( (@1 / Chucvu....r.myf’})\’g QLPW e
- ONE/BAi i e, ChUC VI e e

= ONE/Ba.. ChUC VU e

- Dai dién nhitng ngudi bi anh huong: ....... ngudi (chi tiét xem danh sdch dinh kén)

II.  Ni dung tham vén

Chuyén gia tai dinh cu trinh bay vé nhitng tic dong khi thu hdi ddt va cAc tai san trén dét, nhiing chinh
sach cia Chinh phi nude Cong hoa xa hdi chit nghia Viét Nam va dia phwong, chinh sach cia du an trong
vén dé bdi thudng thiét hai khi Nha nude thu hdi dat dai va cac tai san trén dit. Mong mudn hinh thic dén
bit clia ngudi dan dbi v6i du 4n, hién dat ty nguyén va sy tham gia ciia ngudi dan dbi véi dur 4n?

Chuyén gia v& cong ddng, dan toc thiéu sb trinh bay vé Khung chinh sach dén toc thiéu sb cta du 4n, cac
téc dong xa hoi trong qua trinh thuc hién du an. Giéi thiéu véi cong ddng vé nhiing chinh sach ciia Chinh
pht nuéc Cong hoa x4 hdi chit nghfa Viét Nam va dia phuong vé& dan toc thidu sb.

Tu vAn chudn bi dy 4n da tién hanh thu thap céc thong tin, trao dbi v&i ngurdi dan trong khu vuc vé céc van
d& ¢6 lién quan dén hién trang kinh t& - xa hdi, cac vén d& x4 hdi tich cuc hodc tidu cuc s& phét sinh khi xay
dmg céc cong trinh, ¥ kién déng gop ctia ngudi dén trong qua trinh thuc hién dy 4n.

. LUBND.XA... PRA. 4dvg = A3 50

i

Page 142



Scaling-up Urban Upgrading Project - Subproject of Ben Tre city, Ben Tre province
Resettlement Plan

III. Ni dung ¥ kién thio luin
IIL1 Vé cdc vin dé thu hoi dit va cdc tai san trén dit

H¢g BAH cac logi dat gi? Tai san va cdc cong trinh trén ddt? Nhitng hinh thikc dén bit mong muén ( ddt doi
dat, tGi dmh cu, tién...)?

”hn’% ’{mm ’f'ﬁb?ﬂ ”FP e ZLM an ’WT |@ﬁg %2)/4/
\/a()ﬁ)(f) )é/ (\Q /Wm 94177 olmf ’f“ﬁ\an Yalla's &?}/@?_
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LAYy ff g nl?o /gl anky Jmm %r (md;/ 4@%
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/9@47 ﬁ%ﬁ f%” &%4
Fi%/ /Pamﬁrhi ‘qu/

13 Cic vin dé vé gidi, ho dé bi ton thiwong va cdc van d@é xa héi lién quan

Su tham gia ciia phu nit va nam gi6i trong cong viéc gia dinh va ra quyét dinh c6 sy khac nhau?

iy < Mol bt Lpa

iy 4
Vén @ v& budn ban phy nir va tré em?: a 4 CDJ

S6 ho co phu nit 1am chu h$ ( ho hién dang phai nudi nguoi phu thude), ho don than/ngu’m gia, h) chinh
sach va cac vén d& x4 hoi lién quan nhy doi sdng, thu nhép, kinh té, nghé nghiép cac vin d t& nan x4 héi (

néu co6) ,
Rl ff
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IH.4 Chuong trinh phuc hdi thu nhip déi véi cdc hp bi anh huwong ning, hy kinh doanh. Nhu ciu dio
tao nghé, vige lam,

Du kién c6 bao nhleu ho lam kinh doanh? Thu nhdp cia ho/thing? Co dong thué ddy du?. C6 bao nhiéu
hé BAH néing? nhu cdau déo tao nghé, viéc lam, vay von?

YA al (\Ma‘ er’) f(:&orm Xa m+ Mena . mUpp
5}7% /f%@ ) ff(m naﬁtz* 73 oy ol _audy)

IIL.4 Vé su tham gia ctia cong dong dia phwong va copng dong din tic thiéu sé véi d dn

86 hé 1o nguoi dan toc thiéu so trong khu vuc bj dnh hudng? ho la ddn tgc gi? Doi séng ciia ho cé gi khdc
biét so voi dan téc khdc? Kinh té, nghe nghiép, ngudn thu nhdp ciia gia dinh ho nhw thé nao? Nhu cdu,
mong: mudn/ dé xuat cua cdac hd nay déi voi dw an?

Q(m /\nnn #im a/mv

O e b . .
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V. Két lugn

Dai dién chug dbng  Dai dign khwtd diin cw Pai dién tuvﬁf,» TRkt iR,

/k/&,w ----- j i
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Location: Ward Phu Tan; Time: from 09n30 to 10h50 date 28/09/2016

CONG HOA XA HQI CHU NGHIA VIET NAM
Dée ldp - Ty Do - Hanh phiie

@QHTM, Neay ol Bthang .. ncim 2016
DU AN MO RONG NANG CAP pO THI
: =2 -
TINH:__ AP )Aj TRE

BIEN BAN HQP THAM VAN CONG PONG VE LAP KE HOACH TAI PINH CU

Hop phén:... f .......... <CQ1 Ce% Oﬁl‘{’)@/ 50/47 KEW@,I\B
3 . TAD....... thanhpho &f/ﬂm/ ...... a |
Dia diém: (KhW/t)................, AWM., :T@O....CMW..VM htn. JeP3

$6 ngudi tham dy: Nam A:@ nguoi: Ni Qéék Nguoi = E' l ) nguoi

S6 ngudi tham dy 1a ngudi din tde thibu sb:

Nam ngudi: Nix nguoi = ngudi

1. Thanh phin tham dw

- f)ng/Bé...%l/@A/ W%/)\VH@’O Chirc vy
- Ong/Ba.. &AWV, %JO ........ Chirc vu ..
0 a.. L :_ Lﬁ Chirc vy
Chirc vu ..
Chuc vy .......[.[.UL

T Chitc vy .. d?/
/ ¢
- Dai dién nhitng ngudi bi anh huéng: ....... ngudi (chi tiét xem danh sdch dinh kem)

IL  N§i dung tham van

Chuyén gia t4i dinh cu trinh bay vé nhitng tic dong khi thu hi dét va c4c tai san trén dat, nhitng chinh
sach clia Chinh phii nuée Cng hoa xa hdi chi nghia Viét Nam va dia phwong, chinh sich ciia du 4n trong
van @& bdi thudmg thiét hai khi Nha nude thu hdi d4t dai va cAc tai san trén dAt. Mong muén hinh thic dn
bi clia ngudi dan dbi véi du 4n, hién dht tw nguyén va sy tham gia cia ngudi dan dbi véi du an?

Chuyén gia v& cong ddng, dén toc thidu sb trinh bay vé Khung chinh s4ch dén toc thiéu sb cua dy 4n, cac
tdc dong x& hoi trong qua trinh thuc hién dy 4n. Gidi thidu véi cong ddng vé nhitng chinh séch ctia Chinh
phi nuée Cong hoa xa hoi chit nghia Viét Nam va dia phuong v& dan toc thiéu sb.

Tu vén chun bj dy 4n d3 tién hanh thu thap céc thong tin, trao ddi v&i ngudi dan trong khu vire v& céc vén
dé c6 lién quan dén hién trang kinh té - xa hoi, cac vAn d& x4 héi tich cyc hodic tiéu cuc s& phat sinh khi xay
dung cic cong trinh, ¥ kién déng goép ciia ngudi dan trong qua trinh thue hién dy 4n.
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IIL. Ngi dung y kién théo luin
IIL1 Vé cdc vin dé thu hdi dist va cdc tai sin trén dit

H¢ BAH cdc logi dat g1? Tai san va cac cong trinh trén dat? Nhitng hinh thirc dén bi mong muén ( dat doi
dat, tdi dinh cu, tién...)?

Hau W ot Vb B o nusn Ff&/) by 45 m;}ﬂ
NG /&ﬂ /QWLJ Wmm/) /ﬁn@% RL;?
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II1.2 Hién dit te nguyén va sy tham gia ciia nguwdi din doi voi dw dn?

/i
lillz ‘ Va) v:ﬁﬁ %wﬁ aFaf Hfm’ﬁa
Vo /ﬁmﬂm g, o ”5\@2 whuing A Ya

#ﬁﬁ@g A F@% o Aizh A0

II1.3 Ciic vin & vé gidi, hj dé bj ton thuong va cdc vén dé xi hi lién quan

Sy tham gia cia phy nit va nam gidi trong c6ng viéc gia dinh va ra quyét dinh ¢4 sw khac nhau?

f%/dw b @2 /g/f;m/a Br?f Iin & viam o var ﬂ/@f/

. A -
Van @& vé budn ban phy nif va tré em?: .} d’?{jm @)

S6 ho ¢ phu nit 1am chd h$ ( ho hién dang phai nubi ngudi phy thuoc), hé don than/ngum gid, h chinh
séch va cac van dé xa hoi lién quan nhu doi séng, thu nhap, kinh té, nghé nghiép c4c vin dé & nan x3 hdi (
néu c6)

(EE‘(/ it
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H1.4 Chuong trinh phyuc hoi thu nhdp d6i véi cdc h bi dnh hwing ning, hp kinh doanh. Nhu ciu dao
tao nghé, vigc lam,

Dy kién ¢d bao nhiéu hg lam kinh doanh? Thu nhdp cua ho/thang? C6 dong thué ddy du?. C6 bao nhiéu
h¢ BAH ngng? nhu cdu ddo tgo nghe viéc lam, vay vén?

— Hau Aot odb /5)0( LaH mﬁm WLNQ/) ﬂtwbu ﬁmm
0@@ Mu /ﬁmﬁﬁ nbulua e /&/3 Ann
A /@m 14 mm? wmd;z% /)%04/ 0[4 0{3:

rza/

W’D ;ﬁ?ar nw b /%A A cab wnauibn vcw \én
,ﬂ)?) 7&8 (\/@Z /ﬁzm ) mu’@ (\%‘n )\;;{QL M

muﬁ?\ ) g vidl pfza/ M/ /@@o a4k
(ﬁxﬁ;g 7[’5\1}?0 12 dﬁM V)gliﬁ: @%4 *ﬁm éﬁdj @/%/%?

IIL.4 Vé su tham gia ciia cong dong dia phwong va cpng dong din tpc thiéu sé véi die dn

S6 hé la nguoi dan téc thiéu sé trong khu vuc bj anh huong? ho la ddn tjc gi? Doi séng cia ho ¢6 gi khac

biét so véi dan tgc khdc? Kinh 2, nghe nghiép, nguén thu nhdp cua gia dinh ho nhu thé nao? Nhu cdu,
mong mudn/ dé xuat ctia cdc h nay déi véi dy dn?

grm /\/m? Houm %z/l‘ct

Page 150



Scaling-up Urban Upgrading Project - Subproject of Ben Tre city, Ben Tre province
Resettlement Plan

IV, Két lujn

n[(? a% -
_ ol & A A i dan ol i v v
TRC J’n’ﬁf?p nﬁnr »ﬁl;f‘i)' m%f
lxlmm e{u ()‘)’J i £ Al :
u_- Tt jnf }iml f /ﬁam rn@gJ ‘,{1 i
aleitle? 1

Dui dién cong dong ~ Pai dign khw/td dan e Pai dign tw vin Dai dign UBND phudmg, x4
/mﬂb TE—/“/‘ :
= G e

PSS A B
| Sas Yo
A Vi whan el s

Page 151



Scaling-up Urban Upgrading Project - Subproject of Ben Tre city, Ben Tre province
Resettlement Plan

Appendix 3: Pictures of the public meetings
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Phu Tan ward — Coﬁwponént 2 Ward 4 — Component 2
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Appendix 4: The summary table of estimated compensation costs

A. The table of compensation prices for land

AFFECTED OF LAND

N
Item
° Land hand over to organization
Residential land (m2) Agricultural land (m2) (m2) g Public land (m2)
1 2 6 7 8 9 10 11 12 13 14 15 16 17
Quant Unit price Quant Unit Quant Unit Amount Quant Unit price
' Amount (VND) ' price Amount (VND) ' price ' Amount (VND)
(m2) (VND) (m2) (VND) (m2) (VND) (VND) (m2) (VND)
Component 1:
| _Upgradlng IEVEI._E 3,513 14,056,620,000 9,725 1,711,617,600 900 158,417,600 24,471 4,306,815,040
infrastructures in
low-income areas
LIA1 1,903 4,000,000 7,610,000,000 879 176,000 154,686,400 88 176,000 15,558,400 7,434 176,000 1,308,419,200
LIA 2 82 3,800,000 313,120,000 2,370 176,000 417,120,000 95 176,000 16,755,200 11,074 176,000 1,949,094,400
LIAG 815 4,200,000 | 3,422,580,000 1,874 176,000 329,876,800 130 176,000 | 22,915,200 3,823 176,000 672,907,840
LIA7 713 3,800,000 2,710,920,000 4,602 176,000 809,934,400 586 176,000 | 103,188,800 2,139 176,000 376,393,600
Component 2:
Upgrading and
I gis’;';’f;”g level-1, 2 11,750 37,595,550,000 | 159,693 28,105,950,400 | 1,894 333,396,800 | 32,497 5,719,394,913
infrastructures
g;?;?dmg Chin Te 669 3,100,000 | 2,072,970,000 | 5,954 | 176,000 | 1,047,868,800 194 | 176,000 | 34,196,800 | 15728 | 176,000 | 2,768,183,739
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AFFECTED OF LAND

N
Item
0 Land hand over to organization
Residential land (m2) Agricultural land (m2) (m2) g Public land (m2)
Constructing the
extended Ngo Quyen 7,272 3,200,000 | 23,268,800,000 | 23,054 | 176,000 | 4,057,486,400 200 | 176,000 | 35,270,400 | 2,770 | 176,000 487,504,184
Street
ﬁ?:fgt“ycﬁg‘a%me 1,655 | 3,500,000 | 5,793,900,000 | 48,615 | 176,000 | 8,556,240,000 285 | 176,000 | 50,072,000 | 5622 | 176,000 989,466,792
2?/2%2"“”9 East West 1,624 | 2,900,000 | 4,709,890,000 | 79,171 | 176,000 | 13,934,060,800 | 1,215 | 176,000 | 213,857,600 | 6,279 | 176,000 | 1,105,062,417
Upgrading 30-4 Canal 530 3,300,000 | 1,749,990,000 | 2,899 | 176,000 | 510,294,400 - - - 2,098 | 176,000 369,177,780
Component 3:
111 | Construction of - - - - - - - -
resettlement sites
Total 15,263 - 51,652,170,000 | 169,418 29,817,568,000 2,794 491,814,400 | 56,967 10,026,209,953
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B. The table of the compensation prices for assets and structures

AFFECTED OF HOUSES, STRUCTURES

No Item
House (m2) Kitchen (m2) Auxiliary works (m2) Wall
L Lo o Unit
Quant | Unit price Quant. Unit price Amount Quant. Unit price Amount Quant. -
“m2) | (vnpy | AMOunt(VND) | oy | (ND) (VND) m2) | (VND) (VND) (m2) (\p/r@) Amount (VND)

Component 1:
Upgrading level-3

1 infrastructures in low- 2,143 6,343,433,920 686 1,083,527,091 288 483,883,997 3,107 1,646,935,462
income areas
LIAL 1,161 | 2,960,000 3,435,154,000 371.4 1,580,000 | 586,761,440 156.0 1,680,000 | 262,037,261 1,682.8 530,000 891,863,463
LIA2 50 2,960,000 148,781,440 16.1 1,580,000 25,413,478 6.8 1,680,000 11,349,209 72.9 530,000 38,627,884
LIAG 497 2,960,000 1,471,383,440 159.1 1,580,000 | 251,328,198 66.8 1,680,000 | 112,238,719 720.8 530,000 382,012,897
LIA7 435 2,960,000 1,288,115,040 139.3 1,580,000 | 220,023,974 58.5 1,680,000 98,258,808 631.0 530,000 334,431,219
Component 2:
Upgrading and

1] deyeloplng level-1, 2 7,168 21,215,800,000 2,294 3,623,888,000 963 1,618,364,160 10,393 5,508,223,750
primary
infrastructures
g;’r?;fd'”g Chin Te 408 | 2,960,000 | 1,207,404720 | 1305 | 1,580,000 | 206,237,779 | 54.8 | 1,680,000 | 92,102,137 501.5 | 530,000 | 313,476,530
Constructing the
extended Ngo Quyen 4,436 2,960,000 13,129,420,400 | 1,419.4 | 1,580,000 | 2,242,646,944 596.1 1,680,000 | 1,001,526,382 6,431.6 530,000 3,408,770,128
Street
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AFFECTED OF HOUSES, STRUCTURES

No Item
House (m2) Kitchen (m2) Auxiliary works (m2) Wall
. L o Unit
Quant Unit price Quant. Unit price Amount Quant. Unit price Amount Quant. -
“m2) | (vnpy | AMount(VND) | oyt | (D) (VND) m2) | (VND) (VND) m) | O Amount (VND)
ﬁ?grit{gﬁg”a%the 1,010 | 2,960,000 | 2,988,990,240 | 323.1 | 1,580,000 | 510,551,846 | 135.7 | 1,680,000 | 228,003,407 | 1,464.2 | 530,000 | 776,026,689
iﬁ’/gfg:c“”g East West 991 | 2,960,000 | 2,932,474,960 | 317.0 | 1,580,000 | 500,898,426 | 1332 | 1,680,000 | 223,692,360 | 1,436.5 | 530,000 | 761,353,719
Upgrading 30-4 Canal 323 | 2,960,000 | 957,509,680 1035 | 1,580,000 | 163,553,005 | 43.5 | 1,680,000 | 73,039,874 469.1 | 530,000 | 248,596,686
Component 3:
111 | Construction of - - - - - - - -
resettlement sites
Resettlement site
Total 9,311 . 27,559,233,920 | 2,979 4,707,415,091 | 1,251 ; 2,102,248,157 | 13,500 ; 7,155,159,212
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AFFECTED OF HOUSES, STRUCTURES

No Item
House (m2) Kitchen (m2) Auxiliary works (m2) Wall
Quant. | Unit price Amount (VND) Quant. Unit price Amount Quant. | Unit price Amount Quant. Unit price Amount
(m2) (VND) (m2) (VND) (VND) (m2) (VND) (VND) (m2) (VND) (VND)
Component 1:
Upgrading level-3 ) ) )
I | ifrastructures inlow. | 1454 261,692,366 | 37 31,080,000 | 451 428,157,787
income areas
LIA1 787.3 | 180,000 141,714,029 | 13 840,000 10,920,000 | 244 950,000 231,859,897
LIA?2 34.1 180,000 6,137,838 9 840,000 7,560,000 11 950,000 10,042,184
LIAG 337.2 | 180,000 60,700,532 7 840,000 5,880,000 | 105 950,000 99,312,815
LIA7 295.2 | 180,000 53,139,967 8 840,000 6,720,000 | 92 950,000 86,942,891
Component 2:
Upgrading and
11 | developing level-1,2 4,862 875,237,760 | 86 72,240,000 | 1,507 1,431,986,224 92 552,000,000
primary
infrastructures
ggr?;?d'”g Chin Te 276.7 | 180,000 49,810,340 | 22 840,000 18,480,000 | 86 950,000 81,495,250
Constructing the
extended Ngo Quyen 3,009.1 | 180,000 541,641,819 | 10 840,000 8,400,000 | 933 950,000 886,186,198 25 6,000,000 | 150,000,000
Street
%‘t’grs:{t‘;f:g‘a%me 685.0 | 180,000 123,307,965 | 12 840,000 10,080,000 | 212 950,000 | 201,745,532 24 6,000,000 | 144,000,000
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AFFECTED OF HOUSES, STRUCTURES

No Item
House (m2) Kitchen (m2) Auxiliary works (m2) Wall
Quant. | Unit price Amount (VND) Quant. Unit price Amount Quant. Unit price Amount Quant. Unit price Amount
(m2) (VND) (m2) (VND) (VND) (m2) (VND) (VND) (m2) (VND) (VND)
iﬁ’/gf]tl::"“”g BastWest | 6751 | 180,000 120,976,481 | 21 840,000 17,640,000 | 208 950,000 197,930,964 42 6,000,000 | 252,000,000
Upgrading 30-4 Canal 219.5 180,000 39,501,156 21 840,000 17,640,000 68 950,000 64,628,280 1 6,000,000 6,000,000
Component 3:
111 | Construction of - - - - - - - -
resettlement sites
Resettlement site
Total 6,316 1,136,930,126 123 - 103,320,000 1,958 - 1,860,144,011 92 - 552,000,000
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AFFECTED OF TREE & CROPS

No Item
Timber tree (tree) Fruit tree (tree) Crops (m2)
1 2 3 4 5 6 7 8 12 13 14 15 16 17
Quant :rlncltte Amount Quant :rlncltte Amount Quant ;Jrrclé Amount Quant ;’:‘](:te Amount
(VND) (VND) (VND) (VND) (VND) (VND) (VND) (VND)
Component 1: Upgrading
| level-3 infrastructures in low- 42 2,100,000 63 31,500,000 9,725 145,876,500 10,278 154,164,402
income areas
LIA1 10 50,000 500,000 14 500,000 7,000,000 878.9 15,000 13,183,500 3,122.4 15,000 46,835,460
LIA2 9 50,000 450,000 29 500,000 | 14,500,000 | 2,370.0 | 15,000 35,550,000 4,651.2 | 15,000 69,768,720
LIA 6 12 50,000 600,000 8 500,000 4,000,000 1,874.3 | 15,000 28,114,500 1,605.8 15,000 24,087,042
LIA7 11 50,000 550,000 12 500,000 6,000,000 4,601.9 | 15,000 69,028,500 898.2 15,000 13,473,180
Component 2: Upgrading and
Il | developing level-1, 2 primary 397 19,850,000 257 128,500,000 | 159,693 2,395,393,500 | 13,649 204,728,341
infrastructures
Upgrading Chin Te Canal 76 50,000 3,800,000 26 500,000 | 13,000,000 | 5,953.8 | 15,000 89,307,000 6,605.9 | 15,000 99,088,395
gﬂ;itr:”gr'gg the extended Ngo 78 50,000 | 3,900,000 | 82 | 500,000 | 41,000,000 | 23,053.9 | 15,000 | 345,808,500 | 1,163.4 | 15,000 | 17,450,434
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AFFECTED OF TREE & CROPS

No Item
Timber tree (tree) Fruit tree (tree) Crops (m2)

Constructing the intercity road 62 50,000 3,100,000 72 500,000 | 36,000,000 | 48,615.0 | 15,000 | 729,225,000 | 2,361.2 | 15,000 35,418,414

Constructing East West Avenue 126 50,000 6,300,000 61 500,000 | 30,500,000 | 79,170.8 | 15,000 | 1,187,562,000 | 2,637.1 | 15,000 39,556,212

Upgrading 30-4 Canal 55 50,000 2,750,000 16 500,000 | 8,000,000 2,899.4 | 15,000 43,491,000 881.0 15,000 13,214,886
(11 | Component 3: Construction ) ) ) ) ) ) ) )

of resettlement sites

Resettlement site
Total 439 21,950,000 320 160,000,000 | 169,418 - 2,541,270,000 | 23,926 - 358,892,743
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