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Insights in the perceptions & experiences of 
domestic flight passengers & pilots regarding 

the Kwamalasamutu airstrip.

Kwamalasamutu
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*On special request from the IDB team, analysis have been made on the
passengers & Pilots traveling to Kwamalasamutu to get insights on 

specifically the airstrip in Kwamalasamutu.
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General findings regarding Kwamalasamutu

• 22 passengers (6.3%) from the sample have provided 
their experience with travelling inland to 
Kwamalasamutu.

• For most passengers (65%) air travel is the only 
transport method to reach Kwamalasamutu.

65.2%

26.1%

8.7%

Other transportation alternatives to reach
Kwamalasamutu

n= 22

None

Boat

By road
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Reasons for travelling to Kwamalasamutu

While the majority, 35%, traveled to Kwamalasamutu 
for work-related reasons, 34.6% traveled to 

Kwamalasamutu because they either live there or  
went to visit family/friends.

The nature of their work-related travel is diverse. It’s 
remarkable that no one in the sample mentioned 
going to Kwamalasamutu for the mining industry.

3.8%

7.7%

15.4%

19.2%

19.2%

34.6%

Handling formal/governmental
affairs/documents

Medical reasons

Living in interior

Educational purposes

Visiting Family/friends

Work-related

Reasons for travelling to Kwamalasamutu
n=22

Nature of work Frequency 

Building & construction 2

Not specified 2

Forestry/ logging 1

Social/NGO 1

Environment & biodiversity 1

Telecom & ICT 1
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Customer satisfaction regarding airstrip
Kwamalasamutu

9.10%

18.2%

9.1%

13.6%

9.1%

9.1%

18.2%

18.2%

9.10%

68.2%

63.6%

59.1%

81.8%

36.4%

9.1%

50.0%

Accessibility

Safety measures

Condition of the runway

Availability of emergency services

Availability of parking spaces for aircrafts

Satisfaction regarding Kwamalasamutu airstrip
n= 22

Very dissatisfied Dissatisfied Neutral Satisfied Very satisfied Don't know

The passengers are quite 
satisfied with the airstrip 

considering the given 
circumstances.

• They’re most satisfied 
with the availability of 
emergency services 
(81.8%).

• They’re least satisfied 
with the condition of 
the runway (18.1%) & 
accessibility (18.2%) of 
the runway.

The high percentages on 
‘neutral’ also suggest room 
for improvement.



Improvement points for Kwamalasamutu airstrip
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Suggestions by passengers & pilots regarding 

the improvement of the airstrip:

• The airstrip needs to be paved

• Invest in emergency & safety aspects

• Invest in a more customer friendly airstrip 

by adding an arrival hall and more 

services.

"Kwamalasamutu's airstrip is often 
flooded... It also needs to be paved."

"Airstrip is not in the best condition... There is no one to help 
in an emergency.”

“The runways cannot be used during 
thunderstorms, there are also no lights"

“There’s no arrival hall. You get wet when it rains. No toilets. 
You can't buy a drink or anything.”
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