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ABBREVIATIONS AND DEFINITIONS 

 

АO Aiylnyi Okrug (Village) 

WUA Water Users Association 

WB World Bank 

DWRLI Department of Water Resources and Land Improvement 

JK Jogorku Kenesh (Parliament) 

I&D Irrigation & Drainage 

KR Kyrgyz Republic 

PAP Project Affected People 

RPF Resettlement Policy Framework 

PIU Project Implementation Unit 

OM Operational Manual 

LSGBs Local self-government bodies 

IL Inventory of Losses 

FWUA Federation of Water Users Association 

RAP Resettlement Action Plan 

APNIP Agricultural Productivity and Nutrition Improvement Project 

DED Design Estimate Documentation 

 

Definitions 

 

 

Project affected person A person or household affected by direct economic and social 

impacts caused by: a. the involuntary taking of land resulting in (i) 

relocation or loss of shelter; (ii) loss of assets or access to assets; or 

(iii) loss of income sources or means of livelihood, whether or not 

the affected persons must move to another location; b. involuntary 

restriction of access to legally designated parks and protected areas 

resulting in adverse impacts on the livelihoods of the displaced 

persons. 

Compensation 
Payment in cash or in-kind at replacement cost for an asset to be 

acquired by the Project.  
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Cut-off date 

 

The date that a population record or census serves as an eligibility 

cut-off date in order to prevent a subsequent influx of encroachers or 

others who wish to take advantage of such benefits. The cut-off date 

will be the date when the census for the Resettlement Action Plan 

(RAP) is completed. 

Involuntary 

Resettlement 

Involuntary acquisition of land as a result of the direct or indirect 

economic or social impact through:  

a) loss of benefits from the use of such land; 

b) resettlement due to loss of housing; 

c) loss of assets or access to assets;  

d) loss of income sources or means of livelihood, regardless of the 

decision whether PAP resettled to another location. 

Census Calculation of the population affected by the Project, specifying the 

demographic indicators and property. Identification of number of 

PAP, the nature and level of exposure. 

Resettlement Action 

Plan (RAP) 

Resettlement document, which is prepared after the location 

determination of subprojects and contains specific and legally 

binding requirements essential for compliance during the 

resettlement, including the compensation of PAP before the Project 

implementation. 

Assistance in 

resettlement 

Measures to assist PAP, which may be physically, moved, for 

example, the benefits for resettlement, house construction or rent, 

transportation assistance, depending on the opportunities and the 

need to facilitate the resettlement process. 

Economic assistance 

for rehabilitation 

Assistance in addition to the compensation as land preparation, 

training or employment of PAP, to increase the capacity to obtain 

income and production levels, or at least bring their standard of 

living to pre-project levels. 

Replacement Cost   
The amount in cash or in-kind needed to replace an asset and is the 

value determined as compensation for: (a) Agricultural land based 

on market prices that reflect recent  land sales prior to the 

commencement of the Project or    displacement, and in the absence 

of such recent sales, based on  productive value; (b) Residential land 

based on market prices  that reflect recent land sales prior to the 

commencement of the Project or displacement, and in the absence of 

such recent land sales, based on similar location attributes; (c) 

Houses and other related structures based on current market prices of 

materials and labor without depreciation nor deductions for salvaged 

building materials; (d) Crops based on current market value; (e) 

Trees and other perennials based on current market value.  
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CHAPTER 1. INTRODUCTION 

1.1. Project objective and background 

Project implementation objective is to increase agricultural productivity, food security 

and provision of adequate nutrition to the rural population in 60 Aiyl Okrug (AO)1. On-

farm irrigation and drainage systems which are serving 60,000 hectares of irrigated lands 

managed by 30 Water Users Associations (WUA)2 and Federation of Water Users 

Associations (FWUA)3 are subject to recovery followed by a more efficient management. 

About 36 000 small farmers and farm families (a total of about 162 000 people) will be 

the beneficiaries of irrigation and drainage (I&D) systems recovery.  

Considering the poverty level, use of health services and poor quality of food, the project 

will additionally provide consulting services in 30 AO to improve crop yields and 

improve their marketing, which will benefit to 324,000 people living in all 60 AO. The 

direct beneficiaries of these activities will be vulnerable families, women and children. 

It is expected that the project objectives are to be achieved through the following four 

components: (i) Rehabilitation and Modernization of I&D Infrastructure; (ii) Agricultural 

Advisory Services; (iii) Nutrition Improvements; and (iv) Project Management. 

Under Component 1 "Rehabilitation and Modernization of I&D Infrastructure" is 

provided to:  

(i) Rehabilitate and modernize the I&D systems with command area on about 60,000 

ha managed by 30 WUAs and FWUAs; 

 (ii) Provide essential maintenance equipment to WUAs and FWUAs;  

(iii) Rehabilitate off-farm irrigation infrastructure and water measurement structures at 

the intakes of around 30 WUAs for improvement of water delivered; 

 (iv) Limited rehabilitation works on critical off-farm I&D structures managed by the 

Department of Water Resources and Land Improvement (DWRLI). Works to be 

carried out include the rehabilitation and construction of on-farm irrigation and 

drainage canals, outlets, water measurement and other hydraulic structures.  

Under Component 2 "Agricultural Advisory Services" is envisaged provision of 

agricultural advisory services to AOs selected to increase irrigated agricultural production 

and improve access to markets. The project will finance: (i) training of WUAs selected 

for rehabilitation of I&D systems to contract and manage advisory services; (ii) technical 

advisory services for 30 WUAs selected for rehabilitation works through provision of 

grants; (iii) technical advisory services to all WUA members in the 30 adjacent AO 

selected; (iv) advisory services for information dissemination and exchange; and (v) on-

farm water management demonstrations. 

Component 3 "Nutrition Improvements" will improve productivity, food security and 

nutrition levels of beneficiaries, especially women, female adolescents and children, in 

the selected 60 AO. It will improve the coordination of food and nutrition security at the 

                                                 
1Aiyl Okrug is an administrative area under Aiyl Okmotu. On average, there is one WUA for one Aiyl 

Okrug. 
2 WUA - Water users association 
3 FWUA - Federation of water users association 
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national level. Three sub-components will be implemented in parallel under this 

component. 

Sub-component 3.1. Improved household nutrition through nutrition education will 

envisage the following:  

 (i) nutrition education on breastfeeding and adequate complementary feeding; 

(ii) food preparation and preservation to increase the nutritional value of food consumed 

and ensure food safety in households; 

(iii) enhanced learning opportunities for children. 

Sub-component 3.2. Under this component it will be provided folic acid and iron for 

pregnant women, women in reproductive age and adolescent girls and sprinkles for 

children 6-24 months as supplemental feeding to improve vitamin and micronutrient 

uptake. 

Sub-component 3.3. Improved national coordination for food and nutrition security.  

Component 4 "Project Management" will finance project management staff, training, 

equipment and operational costs for the daily management, administration, coordination, 

procurement, financial management and monitoring and evaluation, in line with World 

Bank requirements and procedures. 

1.2.  Justification for and scope of the Resettlement Policy Framework (RPF)    

This Resettlement Policy Framework (RPF) provides guidelines for the development of 

appropriate mitigation and compensation measures for mitigation and compensation of 

damage from the impact of land acquisition and resettlement that is caused by planned 

project activities, exact locations of which are not yet known. RFP also describes in detail 

the legal basis for land acquisition and determine the mechanisms of compensation or 

assistance, as well as procedures for resettlement.  

The RPF will be applied to all APNIP subprojects, which may have an impact in the form 

of: 

- Resettlement or loss of shelter; 

- Loss of assets or access to assets; or 

- Loss of income sources or means of livelihood, whether or not the affected 

persons must move to another location. 

 

Subprojects, which are restricting access to legally designated parks and protected areas 

will not be financed under APNIP. 

APNIP will mainly be oriented at rehabilitation and modernization of I&D systems, 

rehabilitation of off-farm irrigation infrastructure and water intake structures. Subprojects 

designs have not yet been completed, therefore, sites for rehabilitation/construction works 

have not yet been identified. Since, possible impact will only be known at the stage of 

design estimation documentation (DED) development and at the beginning of 

construction/rehabilitation works. The possibility of land acquisition, restriction of access 

to it or loss of assets of project-affected population or business cannot be ruled out at this 

stage. Hence, it is required to develop the RPF. 

Except identification of the possible impacts from project activities, range of potential 

impacts (temporary and permanent) to land use, access to it, constructions/structures and 
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source of income the RPF describes legal frameworks of land acquisition in detail and 

determines procedure for providing compensation or assistance, resettlement procedures, 

eligibility criteria for provision of compensation to displaced population, valuation 

methods, entitlements, includes entitlement matrix, describes implementation processes, 

disclosure, dissemination of information and consultation procedures, as well as 

grievance redress mechanisms, monitoring and evaluation procedures for land acquisition 

and resettlement.   

The RPF will be used as a tool to ascertain if there is any impact resulting from project 

activities, and the RPF will be prepared as a practical tool to guide the preparation of 

Resettlement Action Plans (RAPs) for subprojects during APNIP implementation. 

The basic objectives of the RPF are: 

(i) Guidance and instruction of the PIU in properly identifying, compensating, and 

restoring the livelihood of PAPs; 

 (ii) Be a basis in the process of preparing, updating, implementing and monitoring  

subprojects RAP. 

The RPF includes measures to ensure that PAPs are: 

(i) informed about their options and rights pertaining to resettlement; 

(ii) consulted on possible compensation options, offered right of choice and provided 

with technically and economically feasible resettlement alternatives; 

(iii) provided with prompt and effective compensation at full replacement cost4 for losses 

of assets related directly to the APNIP implementation. 

The RPF is developed based on the following principles: 

- Involuntary resettlement is to be avoided or at least minimized. 

- PAPs should be at minimum provided with appropriate assistance for 

improvement or at least reinstatement of livelihoods to  pre-project living 

standards; 

- PAPs should be fully informed and consulted on compensation options. 

- Lack of formal legal land title should not be a barrier to compensation or 

alternative forms of assistance. 

- Particular attention during resettlement process should be paid to socially 

vulnerable groups, such as ethnic minorities, female headed households, elderly 

households, etc. and appropriate assistance should be provided to help them 

improve their livelihoods. 

                                                 
4 Replacement cost for land plots is equal to the market value of land of equal productive potential or use located in 

the vicinity of the affected land, plus the cost of preparing the land to levels similar to those of the affected land, plus 

all cost of any registration of the rights of land ownership/use and transfer.   

Replacement cost for buildings and structures is equal to the market cost of the materials to build a replacement 

structure with an area and quality similar to or better than those of the affected structure, or to repair a partially affected 

structure, plus the cost of transporting building materials to the construction site, plus the cost of any labor and 

contractors’ fees, plus the cost of any documentation and registration of property rights registration and transfer taxes.  

Depreciation of the asset and the value of salvage materials are not taken into account nor the value of benefits to be 

derived from the project. 
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- Land acquisition and resettlement should be conceived of and executed as a part 

of the project, and the full costs of compensation are to be included to category of 

costs and benefits from the project. 

- Compensation/rehabilitation assistance should be provided for resettlement due to 

other project activities that may cause harm to the PAPs. 

- Compensation is to be paid at full replacement cost to PAPs, without deductions 

for depreciation or any other purpose. 

CHAPTER 2. LEGAL FRAMEWORK 

2.1. Land Acquisition and Resettlement in Kyrgyz Republic 

The main legal document regulating the KR residents’ rights for land is the Constitution 

of the Kyrgyz Republic enacted by the KR Law dated 27 June 2010. According to the 

Constitution of the Kyrgyz Republic, land is in state, municipal, private and other forms 

of ownership.   

As such, Article 12 of the Constitution of the Kyrgyz Republic specifies as follows: 

1. In the Kyrgyz Republic the diversity of forms of property shall be recognized and their 

equal legal protection shall be guaranteed.  

2. Property shall be inviolable. No one can be arbitrarily deprived of his/her property. 

Confiscation of property against the will of the owner shall be allowed only upon 

decision of a court. 

5. The land, its resources, airspace, waters and forests shall be the exclusive property of 

the Kyrgyz Republic; these shall be used for the purpose of preserving a unified 

environmental system as the basis of life and activity of the people of Kyrgyzstan and 

shall enjoy special protection from the State.  

6. The limits of and procedure for the exercise of rights by owners and implementation of 

guarantees of their protection shall be determined by law. 

Extracts from some articles of the Land Code of the Kyrgyz Republic are given below, 

that mostly related to the matters of land use and land acquisition: 

Article 4. Ownership of Land 

1. In accordance with the Constitution of the Kyrgyz Republic, land may be the 

state, communal, private or other forms of ownership. 

2. State - owned land shall include lands allocated to state land users, lands of forest, 

water funds, lands of especially protected territories, lands of reserve stock, lands 

of frontier area, lands of the agricultural ugodia re-allocation fund, pastures of 

rural settlements, pastures in the zone of intensive use, as well as distant pastures, 

and other land not transferred in private or communal ownership. 

State ownership shall include lands of state pedigree cattle breeding, seed-

growing, experimental farms, testing stations and areas, bases of education and 

scientific research institutions of agricultural profile formed on lands of the 

agricultural ugodia re-allocation fund, except lands allocated to citizens residing 

or working in the said farms as land shares. 
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The right of the State to land shall be exercised by the Government of the Kyrgyz 

Republic throughout the entire territory of the Republic and local state 

administrations within jurisdiction established by this Code. 

3. Lands within the borders of Aiyl Okrugs, as well as within the borders of cities 

shall be communal ownership, except lands in private and state ownership.  

Management and disposal of lands in communal ownership shall be exercised: 

 - within the borders of AOs - by the executive body of aiyl or village 

government; 

 - within the borders of cities - by local self government. 

Management of lands within the borders of AOs and cities being in state 

ownership shall be exercised by the bodies of local government in cases provided 

by this Code. 

     4. Pasture cannot be transferred in private ownership or leased out. 

Article 7. Term of Utilization of a Land Plot by Land Users 

1. The use of a land plot may be termless (without indication of term) or fixed-term 

(temporary). 

2. The fixed-term (temporary) use of the land plot including the use right on the 

conditions of the lease agreement shall be recognized the use of land limited in 

term up to 50 years. After expiration of this period, the period of use of the 

land plot may be prolonged subject to the agreement of parties 

3. Land plots shall be provided to foreign individuals for fixed-term (temporary) use 

only. 

4. Agricultural land of reallocation fund shall be leased out as a rule for the period of 

not less than 5 years. 

Article 35. Transfer of a Land Plot. Payment for Transfer of a Land Plot (excerpt). 

1. An owner of a land plot or a land user may transfer the rights he holds to a land 

plot fully or partially to other individual or legal entity without any permission of 

state agencies unless otherwise provided by this Code, other legislative acts of the 

Kyrgyz Republic, conditions of allocation of a land plot. 

2. Upon transfer of a right to land plot by the owner or land user to other individual 

or legal entity the amount of payment for land plot shall be determined by the 

agreement of parties. 

Article 53. Creation of an Easement 

1. An easement may be created by the agreement of the parties (voluntary easement) 

or in case of necessity, by the decision of the authorized agency (coercive 

easement). 

2. Encumbrance of land with an easement shall not deprive the land owner/user of 

the right to use and dispose of its right to land plot.  
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Article 56. Purposes of Creation of a Coercive Easement 

1. In cases provided by this Code and other legislation, an authorized agency may 

establish coercive easement upon demand of an interested party. 

2. A coercive easement shall be established to secure: 

1. access to a land plot if another access is impossible, extremely difficult, or 

requires incommensurate expenses; 

2. laying and operation of electric transmission lines, communications, water 

supply, heat supply, reclamation, and other needs that may not be secured 

without establishment of a coercive easement. 

Article 57. Indemnification of Damages Related to Establishment of a Coercive 

Easement. Fee for a Coercive Easement (excerpt) 

1. Damages inflicted upon a land owner/user by establishment of a coercive 

easement shall be subject to indemnification by the person in whose advantage 

easement is established. 

Article 62. Termination of the Right to Land Plot.  

The rights to land shall terminate in the event of: 

1. alienation of the right to land plot to another person; 

2. foreclosure of the land plot being in ownership or in use at claims of creditors in 

accordance with legislation; 

3. death of a land owner/user, provided that the owner/user have no heirs; 

4. voluntary waiver of the rights to land plot by the land owner/user; 

5. expiration of the term of the land use; 

6. termination of labor relations or of the relations equated to them which have 

conditioned the allocation of the official land plot for use; 

7. impossibility of further use of the land plot caused by a natural disaster; 

8. withdrawal of the land plot on the grounds and in the procedure provided in 

Chapter Eleven of this Code. 

9. liquidation of a state or a communal land user, of a public association, of a social 

fund, or of a religious organization; 

10. withdrawal of citizenship of the Kyrgyz Republic by the owner of the agricultural 

land plot or land plot, except in case of mortgage housing construction. 

11. termination of a concession agreement, a mining concession agreement, a 

production sharing agreement, and during termination of a right to mine;  

12. termination of an agreement concluded under public-private partnership. 

Article 66. Grounds for Withdrawal of the Land Plot (excerpt) 

Withdrawal of the land plot shall be allowed in the event of: 

1. utilization of a land plot in violation of its targeted use; 

2. withdrawal (redemption) of the land plot for state and public needs in 

accordance with provisions of this Chapter; 
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3. failure to use a land plot or part of the land plot allocated for agricultural 

production within three years; 

4. failure to use a land plot allocated for non-agricultural production in 

accordance with the legislation of the Kyrgyz Republic; 

5. failure to pay land tax within the period established by tax legislation; 

Article 68. Withdrawal (Redemption) of the Land Plot for State and Public Needs 

(excerpt) 

3. Upon calculation of the redemption price of the land plot, it shall include the market 

value of the right to land and of the buildings and structures located on the land, and the 

damages inflicted to the land owner/user by termination of the right to land plot, 

including the damages connected with early termination of obligations to third parties. 

2.2. World Bank Policy on Involuntary Resettlement 

The World Bank Operational Policy 4.12 “Involuntary Resettlement” (December 2001) 

revised on April 2013 - aimed to mitigate risks related to involuntary resettlement 

through addressing the risk minimizing issues. 

 

The overall objectives of the OP 4.12 “Involuntary resettlement” are: 

 (a) Involuntary resettlement should be avoided where feasible, or minimized, exploring 

and analyzing of all technically viable alternatives of the project implementation. 

(b) Where it is not feasible to avoid resettlement, resettlement activities should be 

conceived and executed as sustainable development programs, providing sufficient 

investment resources to enable the persons displaced by the project to share in project 

benefits. Displaced persons should be meaningfully consulted and should have 

opportunities to participate in planning and implementing resettlement programs. 

(c) Displaced persons should be assisted in their efforts to improve their livelihoods and 

standards of living or at least to restore them, in real terms, to pre-displacement levels or 

to levels prevailing prior to the beginning of project implementation, whichever is higher. 

 

The policy requires the preparation of a Resettlement Action Plan to mitigate impacts of 

involuntary resettlement. The RAP will comprise measures to raise awareness of the 

proposed options and rights regarding resettlement; informing on proposed and ensuring 

technically and economically appropriate resettlement options and ensuring prompt and 

effective compensation of expenses at full replacement cost for the loss of property 

directly associated with project implementation.  

Where impacts on the entire displaced population are minor (fewer than 200 people)5, an 

abbreviated resettlement plan can be prepared. For projects causing significant 

resettlement (more than 200 people), a full resettlement plan is required. The policy 

requires that in the resettlement planning process: 

1. Displaced persons and residents of the host communities receiving them, are provided 

timely relevant information, consulted on resettlement options, and offered opportunities 

to participate in planning, implementing, and monitoring resettlement activities. 

                                                 
5 Impacts will be minor, if PAPs will not be resettled and will loss less than 10% of their productive assets.  
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Necessary and available grievance redress mechanisms should be established for the 

benefits of the displaced persons.   

2. In new resettlement sites designed for relocation, or in host communities, infrastructure 

and public services are provided as necessary to improve, restore, or maintain 

accessibility and levels of service for the displaced persons and host communities. 

Alternative or similar resources are provided to compensate for the loss of access to 

community resources; 

To achieve the objectives of the policy, the World Bank requires that particular attention 

be paid to the needs of vulnerable groups among those displaced, especially those below 

the poverty line, the landless, the elderly, women and children, or other displaced persons 

who may not be protected through national land compensation legislation. 
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2.3. Comparison of Kyrgyz Republic and World Bank Resettlement Policy 

Requirements 

Main gaps between Kyrgyz Republic Land Law and World Bank’s policy  and how these 

gaps will be reconciled are provided in the following table. 

Table 2.3.1. 

Provisions of Kyrgyz 

Republic’s Land Code 

World Bank OP 4.12 on 

Involuntary Resettlement 

Implementation actions6 

Compensation for acquired 

land only for titled 

landowners, i.e. the PAPs 

with formal documents 

permitting the use of land, 

or holders of customary 

rights. 

Lack of formal title to land 

will not bar PAPs from 

entitlements, those people 

without legal title to land 

and/or structures occupied 

or used by them are entitled 

to various options of 

resettlement assistance as 

per the entitlement matrix, 

provided they 

cultivated/occupied the land 

before the eligibility cut-off 

date. 

PAPs regardless of 

availability or lack of legal 

title to land are eligible for 

compensation of their 

structures, crops and trees 

and rehabilitation measures 

under APNIP.  

Consultations with PAPs or 

communities in respect of 

land or asset confiscation 

are not required. 

PAPs are to be fully 

informed and consulted on 

compensation, entitlements 

and resettlement options 

including relocation sites. 

Includes consultation, 

participation, information 

dissemination campaigns 

and opportunities to 

participate in monitoring 

based on the nature and 

scale of impacts. 

RAPs are to be developed 

and prepared in consultation 

with PAPs and other 

stakeholders. 

Gender specific 

consultation and 

information disclosure will 

be required to ensure 

women receive information 

and appropriate 

opportunities to provide 

Consultations concerning 

PAPs resettlement options 

will be required during 

APNIP implementation.  

                                                 
6 Implementation of international legal provisions by the Project 
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feedback.  

No separate grievances 

redress mechanism for 

resettlement. 

Grievance redress 

mechanisms are to be 

established. 

 

Procedures for handling 

complaints will be 

developed in the RAP. 

Lack of information 

disclosure procedures 

Mandatory requirement is 

disclosure of RPFs, RAPs 

both in World Bank’s 

website (Infoshop), and 

relevant Ministry website, 

as well as providing copies 

of these documents to local 

governments and to directly 

affected households.  

Information disclosure 

order will be provided in 

the RAP. 

Land compensation shall be 

made based on redemption 

cost, which includes the 

market value of the right to 

land and of the buildings 

and structures located on 

the land, and the damages 

inflicted to the land 

owner/user by termination 

of the right to land plot, 

including the damages 

connected with early 

termination of his/her 

obligations to third parties. 

 

Provision of land for land is 

a priority, with replacement 

land to be acceptable to 

PAPs and to be of same size 

and productive capacity.  

If suitable land cannot be 

found, compensation in 

cash, or another land with 

additional payment at 

replacement cost shall be 

provided.  

Replacement cost for land 

plots is equal to the market 

value of land of equal 

productive potential or use 

located in the vicinity of the 

affected land, plus the cost 

of preparing the land to 

levels similar to those of the 

affected land, plus the cost 

of registration and re-

registration of the rights of 

land ownership/use and 

transfer taxes and/or fees. 

. 

If it is not possible to 

compensate the plot 

disposed by other plot 

compensation will be paid 

in cash at full replacement 

cost. 

Compensation for other 

assets (structures, crops, 

trees, and business income) 

is provided by formal user 

at market value.  

Replacement cost for 

buildings and structures is 

equal to the market cost of 

the materials to build a 

replacement structure with 

an area and quality similar 

to or better than those of the 

affected structure, or to 

repair a partially affected 

Compensation for any other 

project affected assets 

(structures, crops and trees, 

as well as business/loss of 

income) will be paid in cash 

or in kind at full 

replacement cost both to 

formal and informal users. 
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structure, plus the cost of 

transporting building 

materials to the construction 

site, plus the cost of any 

labor and contractors’ fees, 

plus the registration and re-

registration of property 

rights taxes.  Depreciation 

of the asset and the value of 

salvage materials are not 

taken into account nor the 

value of benefits to be 

derived from the project. 

No provision for rendering 

support to vulnerable PAPs. 

Support will be provided to 

vulnerable groups. 

To prevent further negative 

impact from RAP 

implementation, vulnerable 

and poor PAPs will be 

entitled to additional 

measures in terms of 

allocation of land plots and 

other assets, payment of 

cash allowances and 

compensations, 

employment etc., depending 

on situation. Gender issues 

shall be also taken into 

consideration. 

Payments for transportation 

and transition are not 

provided.  

Replacement cost includes 

expenses for delivery of 

construction materials and 

transition.  

If expenses for transport are 

available then expenses will 

be included into RAP 

budgets. 

At DED design stage, 

proposals for acquisition of 

agricultural, high-yielding 

land are not applied when 

other land is available. 

Any land acquisition and 

resettlement is to be 

avoided, or if it cannot be 

avoided, it should be 

minimized by exploring all 

viable options. 

Considering the options, 

location and technical 

capacity of subprojects so 

as to avoid or minimize, to 

the extent possible, the 

necessity in land acquisition 

or resettlement. 

No specific provision for 

temporary or permanent 

income/livelihood 

disruption. 

Requires compensation for 

disruption of livelihoods 

and loss of income as a 

result of temporary or 

permanent land acquisition.  

Compensation for 

temporary loss of land or 

assets, or for temporary 

disruption of income will be 

provided. 
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In case of disparity of the laws of the Kyrgyz Republic with the 

requirements of the policy of the WB on involuntary resettlement (OP 

4.12), the principles and procedures of OP 4.12 should be applied. This 

priority of WB norms over the national legislation is required for World 

Bank financed projects. 
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CHAPTER 3. ELIGIBILITY CRITERIA AND PROCEDURES FOR VARIOUS 

CATEGORIES OF PAP 

3.1. Eligibility principles 

 

The involuntary taking of land results in relocation or loss of shelter; and loss of assets or 

access to assets or loss of income sources or means of livelihood, whether or not the PAPs 

must move to another location or not. OP 4.12 suggests the following 3 criteria for 

eligibility: 

(a) Those who have formal rights to land including communal land, traditional 

and religious rights recognized under the legislation of the Kyrgyz Republic.  

(b) Those who do not have formal legal rights to land at the time the project or 

census commences but have a claim to such land or assets provided that such 

claims are recognized under the laws of Kyrgyz Republic or become 

recognized through a process identified in the RAP.  

(c) Those who have no recognizable legal right or claim to the land they are 

occupying, using or getting their livelihood from before the cut-off date.  

Those covered under (a) and (b) above are to be provided compensation for the land they 

lose, and other assistance in accordance with this RPF. 

Persons covered under (c) above are to be provided with resettlement assistance in lieu of 

compensation for the land they occupy, and other assistance, as necessary, to achieve the 

objectives set out in this RPF, if they occupy the project area prior to a cut-off date 

established by the project authorities in close consultation with the potential PAPs, local 

community leaders and the respective local authorities. 

Persons who encroach on the area after the cut-off date are not entitled to compensation 

or any other form of resettlement assistance. All persons included in (a), (b) or (c) above 

are to be provided with compensation for loss of assets other than land. 

Therefore all project affected persons irrespective of their status or whether they have 

formal titles, legal rights or not are eligible for some kind of assistance if they occupied 

the land or had use of it, before the entitlement cut-off date.  

 

3.2. Eligibility criteria and entitlements 

Entitlement Matrix 

Eligible PAPs for compensation 

Assets and Compensation Guideline 

Table 3.2.1. 

Project impact PAP category Asset affected Compensation 

guide 

Temporary 

acquisition of land 
Land owner Land Rental value of land 

based on market 
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for works, or 

construction 

rates including rates 

for current period 

and restoration of 

land and all assets 

thereon to former 

status, including:  

compensation for 

relocation and 

transfer a) movable 

assets, domestic 

materials; 

b) state and 

municipal assets; 

c) recovery of 

source of income for 

period used. 

Informal user  Land Restoration, 

replacement or 

compensation of all 

assets damaged or 

removed at 

replacement value. 

In the case of loss of 

income disturbance 

allowance set on the 

basis of average 

earnings  for each 

week (7 days) for 

disturbance of 

income calculated 

on proportional 

basis.  

Permanent 

acquisition of land 

for works, 

construction, or as 

part of first sanitary 

protection area. 

Land owner Land 
Replacement land of 

equivalent market 

value as priority 

option, to be 

acceptable to PAP 

and should be of the 

same size and 

productive capacity 

as affected one. 

Failing availability 

of land, cash 

compensation at 

replacement cost as 

well as cost and fees 
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for documentation 

and re-registration 

of rights and 

expenses for 

reinstatement of 

land up to the 

condition similar to 

the condition of the 

land impacted by 

the project will be 

paid (and 10% if 

over 20% of land 

acquisition) as a 

severe impact 

subsidy. If the 

remainder of the 

plot is not viable the 

entire plot will be 

acquired. 

Informal user Land 
There will be no 

provision of 

compensation for 

land. 

Assets 
Cash compensation 

for affixed assets at 

replacement cost.  

In the case of loss of 

income, disturbance 

allowance set on the 

basis of minimum 

wage for six months 

will be paid as well 

as a right to salvage 

materials. 

Permanent 

acquisition of legal 

structure. 

Owner of 

structure/building 

Any structure 

including fence, 

sanitation structure 

etc. 

Replacement 

structure or cash 

compensation at 

replacement cost as 

well as a right to 

salvage materials. 

Permanent 

acquisition of illegal 

structure 

Owner of structure Any structure 

including house, 

fence, sanitation 

structure etc. 

Replacement of 

structure or cash 

compensation at 

replacement cost as 

well as a right to 

salvage materials. 

Restriction of access 

to homes. 
Tenant or house 

owner 

Section of 

residential 

Restoration of land 

to original condition 
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compound 

temporarily affected 

or access to house 

affected by works 

after works.  

In kind 

compensation for 

temporarily affected 

need such as 

alternative car 

parking facility. 

Disturbance 

allowance set on 

the basis of 

minimum wage for 

each week (7 days) 

of disturbance 

calculated on a pro 

rata basis of 

minimum wage (a 

specific calculation 

of the allowance 

would be 

established in each 

RAP). 

Vendors or business 

entrepreneur 
Owner of business Temporary loss of 

business due to 

works 

Cash compensation 

of estimated 

business loss 

assessed from 

records of preceding 

3 months or 

equivalent business 

(if no records).  

Disturbance 

allowance 

equivalent to 7 days 

of business profit. 

Permanent loss of 

business due to 

works 

Compensation for 

transition period. 

Farmer with land 

title 
Owner Crops 

In addition to land 

compensation, it 

will be allowed to 

take standing crop 

and cash 

compensation for 

agricultural season 

at highest market 

value or according 

to rates of the 

Ministry of 

Agriculture and 



23 

 

Land Improvement 

of the Kyrgyz 

Republic, 

whichever is higher. 

 

For temporary use 

of land where a 

growing season will 

be lost, 

compensation will 

be provided for the 

lost growing season 

based on the market 

value of the last 

crop grown. 

 

Tenant farmer 
Tenant Crops 

It will be allowed to 

take standing crop 

and cash 

compensation for 

agricultural season 

at highest market 

value or according 

to rates of the 

Ministry of 

Agriculture and 

Land Improvement 

of the Kyrgyz 

Republic, 

whichever is higher. 

 

For temporary use 

of land where a 

growing season will 

be lost, 

compensation will 

be provide for the 

lost growing season 

based on the market 

value of the last 

crop grown. 

 

Fruit tree owner 
Owner Fruit tree 

Price of a sapling 

and cash 

compensation for 

the value of the 

harvest multiplied 

by number of years 

it will take for the 
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sapling to reach 

maturity. 

Unfruitful tree  
Timber or cash 

equal to the value of 

timber 

Vulnerable people Identified both on 

the basis of social 

payments 

(disability 

payments, 

pensioners, 

widows/women 

headed 

households and 

impoverished 

households) and 

consultations. 

 

Residential and 

commercial assets 

1. In addition to 

compensation for 

assets lost, a social 

allowance for the 

period of one year 

will be paid.  

2. Assistance 

during moving 

and in 

transportation of 

materials will be 

provided as 

required. 

3. Special 

attention will be 

paid to 

reinstatement of 

income.  

 

  
Livelihood 

restoration 

Allowance set to be 

one year of 

supplemental 

social assistance 

payments. 

Permanent land 

acquisition 

Public assets  
Structures/buildings 

Compensation will 

be provided in kind. 

Construction of new 

structures/buildings 

or repair of partially 

impacted assets will 

be carried out. 

 

3.3. Methods to Determine Cut-Off Dates 

 

Once the design of a sub-project is finalized, all affected persons will be identified.  

Consultations with affected peoples will be undertaken to inform them of project design, 

footprint of the project, impacts, etc. Care will be taken to ensure that affected persons 

are aware of this information and that feedback is solicited which may result in changes 

of the footprint to minimize resettlement impacts.   

 

As a rule, the cut-off date is a date of commencement of census or the date of 

identification of project areas, providing that these areas had been identified prior to the 

census and that the information about the upcoming identification of project areas had 
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been properly furnished to local population and that after the identification, the 

information was disseminated about non-admission of new residents to this area.  

 

The consultation will be done by APNIP PIU and the individuals responsible for 

resettlement matters assigned by LSG bodies in line with consultation procedures 

outlined in this document. The potential PAPs will be informed through both formal 

notification in writing and in a language and format understandable to them and by 

verbal notification delivered in the presence of the community leaders or their 

representatives. 

 

CHAPTER 4. RPF AND RAP IMPLEMENTATION ARRANGEMENTS AND 

PROCEDURES 

4.1. Overview 

 

APNIP PIU will provide the overall control over resettlement planning and coordinate all 

issues relating to the compensation. PIU will collaborate closely with participating local 

governments. 

 

The implementation arrangements of the RPF build on:  

 

- APNIP;  

- The implementation arrangements for resettlement and compensation activities in line 

with the requirements outlined in this document. 

 

Actors involved in both these sets of institutional arrangements need to be taken into 

account in the implementation of resettlement and compensation activities for 

subprojects. This section describes the arrangements that build on responsibilities already 

in place to ensure that the requirements of this RPF are met for each project activity. 

These are based on the institutional structure at the time of writing the RPF. In the case of 

changing of these institutional structures, variations required will be incorporated into 

RPF and subsequent RAPs will be updated,  

4.2. Screening of project activities 

 

The first step in the process of preparing individual RAPs is the screening process to 

identify the land/ areas that may result in resettlement impacts. This screening will be 

held together with WUA and LSG specialists and is used to identify the types and nature 

of potential impacts related to the activities proposed under this project, and to provide 

adequate measures to address them. It also ensures that the avoidance or minimization of 

resettlement is a key criterion when designing subproject activities. 

 

Screening will be undertaken in accordance with established screening criteria under the 

supervision of PIU. No design will be finalized unless it is clearly determined that every 

effort has been made to minimize resettlement impacts. Should the evaluation indicates 

that resettlement is required, the next step will be the socio-economic censes and land 

fund inventory to determine the extent of the necessity for resettlement.  Then 

development of RAP on this subproject will be held.  
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4.3. Socio-economic profiling and inventory of losses. Consultations and 

participation. 

 

Should the screening process show that land acquisition will be required, the next step 

will be the socio-economic identification and profiling of all Project Affected Persons 

with indicating of their age, asset dependence, income, family status etc. This is the 

equivalent of a census. This step should be conducted by Social Development Consultant 

at the same time with the inventory and valuation of all assets affected for each individual 

PAP. 

  

During census a cut-off date shall be established in accordance with para 3.3.Once this 

census is completed a Resettlement Action Plan (RAP) will be developed on the basis of 

the data collected.  

 

The screening process will involve direct consultation with the PAP(s) who will work 

with the APNIP Social Development Consultant and local officials (such as land 

surveyor, deputies of local authorities, NGO representatives and other stakeholders) in a 

language and format understandable to them on-site to identify the affected assets and 

discuss their socio-economic situation. During consultations the PAP(s) will be informed 

verbally on their rights pertaining to the resettlement process. This will include sharing a 

copy of the grievance redress procedure and the entitlement matrix. Illiterate people will 

be informed verbally. PAP(s) will be given an opportunity to provide feedback and 

express concerns.   

In cases of impossibility of direct consultation with the affected persons due to their 

absence in other cities and countries, the Social Development Consultant together with 

the representatives of local authorities, will make efforts to disseminate information on 

resettlement to PAPs who are absent through relatives or neighbors in the community. 

 

4.4. Development of the RAP 

 

Socio-economic census and identification of PAP(s) will be followed by preparation of the 

RAP. The RAP will be prepared by the APNIP Social Development Consultant hired by 

PIU to carry out this work.  

 

The RAP will be prepared in consultation with affected parties, particularly in relation to 

the cut-off date for eligibility, disturbances to livelihoods and income-earning activities, 

methods of valuation, compensation payments, potential assistance and timeframes. The 

basic elements of a RAP, as outlined in OP 4.12 are provided below. More detailed 

guidelines for preparing a RAP are available on the World Bank’s website 

(www.worldbank.org) or in the World Bank’s Involuntary Resettlement Policy. 

 

It is assumed that in this project, the impacts on the entire displaced population will be 

minor (i.e. affected people are not likely to be physically displaced and less than 10% of 

their productive assets will be lost). Overall it is expected that fewer than 200 people will 

be affected in any activity, so that abbreviated RAPs can be prepared. RAPs will be 

prepared for individual sub-projects that require land acquisition. Therefore some RAPs 

will be prepared only with regard to one or some PAPs. It is proposed that the RAP will 

http://www.worldbank.org/
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contain a number of standardized sections such as: subproject description, legal and 

institutional framework, eligibility and entitlement matrix etc., followed by a section 

specific to the affected site, and the PAP(s) along with their assets (inventory of losses, 

compensation and resettlement costs and budget, socio-economic data etc.). While 

affected households’ data is essential to the RAP, for the purposes of privacy, 

information identifying individuals or households in the RAP will not be publicly 

disclosed.  

 

RAP for each subproject will include the information about a baseline census and social 

and economic survey, entitlement matrix, compensation cost, the rights associated with 

additional impact identified in course of census or surveys, description of resettlement 

sites and the programs for improvement or recovery of livelihoods and living standards, 

resettlement schedule, detailed cost estimates and grievance redress mechanisms.  

 

4.5. Disclosure and approval of RAP 

 

Following RAP preparation, a number of steps must be followed: 

 

1. Initial version of RAP is subject to discussion with LSGBs and PAP(s), who were 

preliminary provided with copy of RAP. 

2. After discussion the comments and proposals to be reflected in the RAP. 

3. The RAP shall include a chapter on consultation process with a table of comments and 

proposals and their implementation. 

4. Social development specialist shall submit the RAP to Project Director for approval. 

5. Following incorporation of comments from disclosure, and project director’s approval, 

the RAP must be formally sent to the World Bank for review to ensure compliance with 

OP4.12 and other applicable policies/procedures. 

6. Following clearance from the World Bank, the final RAP will be disclosed on the 

World Bank’s info-shop website, disclosed on the PIU website and disseminated again to 

all interested parties. 

 

No changes to the RPF entitlement matrix, eligibility criteria, compensation rates or other 

entitlements to assistance can be made without prior approval of the World Bank.  

  

4.6. Estimates of Affected population and analysis of Project affected assets. 

Cases of temporary or permanent use of private land cannot be precluded during work 

implementation, especially in areas adjacent to right-of-ways of technological roads of 

hydraulic structures, as well as on the area where irrigation and drainage systems, power 

transmission lines, bridges, gauging stations etc. will be constructed, should designs 

necessitate any use of private land. It is not yet known whether any temporary or 

permanent land acquisition will be necessary in these cases or whether the access and use 

of land will be constrained on a temporary or permanent basis.  

 

PIU does not expect any demolition of capital structures during implementation of the 

Project, though the destruction of smaller-scale structures (fences, afforestation etc.) 

cannot be fully precluded at this stage. Given that affected populations and/or assets are 

not yet clear, estimates will be produced when the project commences. 
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CHAPTER 5. METHODS OF VALUING PROJECT AFFECTED ASSETS 

This chapter sets out the guidelines for determining the value of Project affected assets. 

 

5.1. Types of compensation payments 

 

Compensation for land use and assets in kind or cash as guided by the entitlement matrix 

will be required for the following assets: 

i. Land; 

ii. Buildings, structures and fixtures; 

iii. Cultivated crops (both cash or food crops) and trees; 

iv. Loss of businesses or employment; 

 

In addition, disturbance allowance will be provided for disturbances during: 

- economic or business activity; 

- storage of goods; 

- replacement of lost services; 

- and other assistance as outlined in the Entitlement Matrix above.  

 

All these types of compensation are for guidance only, and it is essential that at the time 

of detailed RAP preparation current market values and replacement cost values will be 

used to establish actual compensation. In addition, any additional allowances as deemed 

appropriate may be given such as extra assistance for vulnerable families, disturbance 

allowances etc. All cash amounts will be adjusted to reflect any economic changes and 

buying power. APNIP PIU will evaluate the compensation amounts as per the RAP, and 

ensure that they reflect market reality and that it is consistent with Kyrgyz Republic law 

as long as it meets the requirements of WB OP 4.12. on Involuntary Resettlement. 

 

5.2. Assets inventory  

 

During the census, each asset will be enumerated and inscribed on an inventory and a 

valuation of the asset carried out using the principles and guidance of the RPF. A copy of 

the inventory list of assets is provided to PAPs. The total list of affected assets and their 

assigned values including any additional compensatory measures will be registered and 

agreed with the PAP. Moreover, it is specified that following approval by the WB and by 

the Project Coordinator, one copy of the final RAP will be given to PAP with description 

of the grievance redress mechanism. 

5.3. Valuation methods 

5.3.1. Replacement cost method 

This method is based on the premise that the costs of replacing assets is based on 

damages caused by project operations. This method involves replacement of expropriated 

assets and covers an amount that is sufficient for asset replacement, moving expenses and 

other transaction costs.  
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Replacement cost for land plots is equal to the market value of land of equal productive 

potential or located in the vicinity of the affected land, plus the cost of preparing the land 

to levels similar to those of the affected land, plus the cost for taxes of registration and re-

registration of the rights of land ownership/use.   

 

Replacement cost for buildings and structures is equal to the market cost of the 

materials that will require for construction or repair the affected building or structure, 

plus the cost of transporting building materials to the construction site, plus the cost of 

any labor and contractors’ fees, plus the cost of any documentation and registration of 

property rights registration and transfer taxes.  Depreciation of the asset and the value of 

salvage materials are not taken into account nor the value of benefits to be derived from 

the project. 

5.3.2. Schedule of rates 

Ministry of Agriculture and Reclamation of the Kyrgyz Republic has a compensation 

matrix for damages during land acquisition, loss of land, clearing of trees. When applied, 

rates current for the period of actual replacement must be used. 

 

The Construction Departments have a schedule of rates for preparing estimates for 

construction works to assess costs for construction materials and labor cost. When applied 

to calculate replacement cost, rates current for the period of actual replacement must be 

used. 

 

5.4. Compensation for various assets 

 

5.4.1. Compensation for land 

 

In the event of permanent land acquisition, the first premise is a provision of replacement 

land to official user. In the case where no alternative land is available within a reasonable 

distance, cash compensation at full replacement cost (see footnote 1 for definition) shall 

be paid. 

 

In addition, the PAP will be compensated for improvements made to the land (for 

instance irrigation structures). This will be calculated based on the current prevailing 

market rates for labor, equipment and materials. 

Where land lost is only a small proportion of total land owned by the PAP, but renders 

the remaining land as unusable, the compensation provided should be calculated based on 

the total land affected (i.e., the actual land lost plus the remaining unusable land). 

Where land is temporarily acquired, standing crop will be compensated at fully matured 

market rate or the rate proposed by the Ministry of Agriculture and Land Improvement, 

whichever is higher. The compensation will be paid to the tiller rather than the owner, 

where the user is not the owner (e.g. tenant). Compensation will be paid for the lost yield 

of horticultural crop. 
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Aside from the payment for standing crop, the project will ensure that the land is returned 

to its original form so it is suitable to resume its former use. 

 

5.4.2. Calculation of Crops and Fruit Trees Compensation Rate 

 

The current prices for the crops will be determined, taking into account the rate 

recommended by the Ministry of Agriculture and Land Improvement and the highest 

market price, whichever is higher. The crops used will be the ones that are currently or 

have most recently been cultivated on that land. Where rented land will be withdrawn, 

compensation for whole agricultural season shall be paid.  

 

If the land to be withdrawn is in individual land use, besides an alternative land plot or 

cash compensation, an owner gets compensation for agricultural season of crop.  

 

A type of crop which is currently planted or was planted earlier shall be taken to calculate 

compensation rate,. In addition, PAPs will be encouraged to harvest their produce before 

loss of land. In order to ensure that this is possible, and that appropriate market prices are 

received for yields, there needs to be sufficient consultation beforehand so that harvesting 

can be properly planned. 

 

The value of the labor invested in preparing agricultural land will be compensated at the 

average wage in the community for the same period of time. The rate used for land 

compensation should be updated to reflect values at the time compensation is paid. 

Fruit trees will be compensated based on the price of a replacement sapling along with 

number of years it will take the sapling to reach full maturity, as well as using rate of fruit 

yield produced by this tree during the specified time. 

 

5.4.3. Compensation for structures 

 

The preferred option of this compensation type is to provide alternative structures 

(storage facilities and fences etc.) of improved quality where possible. 

 

The second option is a provision of cash compensation at full replacement cost. 

Replacement cost will be based on the following indicators: 

i. Specifications of structures and detail of materials used; 

ii. Prices of these items collected in different local markets; 

iii. Costs for transportation and delivery of these items to acquired/ replacement land or 

building site; 

iv. Estimates for construction of new structure including labor required; 

v. Any associated taxes, registration fees. 

 

Compensation will be made for structures that are (i) abandoned because of relocation or 

resettlement, or (ii) directly damaged by project activities. 
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5.4.4. Compensation for community assets 

 

Compensation will be provided for community assets identified through the socio-

economic survey. In all cases these will be provided in kind and new facilities will be 

constructed or the old facilities repaired if partially impacted by the project.  

 

5.4.5. Compensation for loss of business 

 

Compensation will be provided for the loss of income during the period of construction 

(time lag between losing the income and re-establishment). This will be estimated based 

on records of the daily or monthly income of the PAPs.   

 

 

CHAPTER 6. IMPLEMENTATION SCHEDULE OF ACTIVITIES 

 

Before commencement of project implementation, all PAPs will need to be compensated 

in accordance with RAP. For activities involving land acquisition or loss, denial or 

restriction to access, it is further required that these measures include provision of 

compensation and of other assistance required for relocation and preparation of locality to 

which PAPs will displaced providing to them appropriate condition if required. Taking of 

land and related assets may take place only after compensation has been paid and, if 

applicable, resettlement sites and moving allowances have been provided to displaced 

persons. 

The measures to ensure compliance with this RPF will be included in the RAP that will 

be prepared for each subproject involving land acquisition. RAP will include schedule for 

the implementation of activities related to resettlement including all stages: from 

preparation to completion of works with indication of precise dates of achieving expected 

benefits for both PAPs and local community and termination of various types of 

assistance. The RAP will be disclosed in a manner and location accessible to PAPs, both 

in draft and when finalized. The parties shall also agree on how these activities are related 

to the project implementation in general. The evaluation process must ensure that RAPs 

contain acceptable measures that link resettlement activity to civil works.  

 

The timing mechanism of these measures would ensure that no individual or affected 

household would be displaced (economically or physically) due to civil works activity 

before compensation is paid and resettlement sites, as relevant, with adequate facilities 

are prepared and provided to the PAPs.  

Compensation will be paid to PAPs after his/her written consent. 
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CHAPTER 7. GRIEVANCES REDRESS MECHANISMS 

7.1. The overall grievance redress process 

The overall grievance redress process is as follows: 

 

1) During the process of asset evaluation, the affected persons will be given copies 

of grievance procedures. 

2) The first step in the grievance process will be to verbally contact a Project 

Representative (PR) from LSGB either in person or by phone (a cell phone 

number will be provided on information notice board at Aiyl Okmotu office and, 

also will be posted in the advertisements in frequently visited places). If the 

problem cannot be resolved within 5 days, then grievance process is moved to the 

next level. 

3) The affected person should file his/ her grievance, relating to an issue associated 

with the resettlement process or compensation, in writing to APNIP PIU Director. 

The grievance note should be signed and dated by the aggrieved person. The 

APNIP Social Development Specialist will contact the PAP.  APNIP PIU will 

assess the substantiation of claim, notify the complainant and s/he will be 

assisted. A response will be given within 14 working days during which time any 

meetings and discussions to be held with the aggrieved person will be conducted. 

If the grievance relates to valuation of assets at the expenses of the project, a 

second or even a third valuation will be undertaken, until it is accepted by both 

parties. These can be undertaken by independent valuers at the expense of the part 

who does not agree. APNIP PIU will provide assistance at all stages to the 

aggrieved person to facilitate resolution of their complaint and ensure that the 

matter is addressed in the optimal way possible. 

4) If, after receiving a response from APNIP PIU the complaint is not resolved, it 

should be addressed to Project working group under Aiyl Okmotu. The working 

group will be established by the Order of the Aiyl Okmotu head from number of 

local kenesh deputies, WUA representatives, respected people (aksakals) and PIU 

specialists. 

5) Should there be objection regarding the decision of the working group and the 

decision of the above group is provided within 30 working days, then PAP can 

appeal to court. 

 

In annexes 6 and 7 in table form is given a procedure for application, consideration and 

addressing claims. 

 

7.2. Management of reported grievances  

The processing procedure will be as follows: 

The Project local representative will ensure weekly transfer of complaints received from 

PAP to PIU, as well as results of grievance redress in the 1st instance. 

Work with complaints in LSGB is carried out in accordance with existing order and 

complaints are registered in logs where recorded complaints and suggestions. 
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Following data entry to PIU the social development specialist should ensure that each 

complaint has an individual reference number, and the progress of consideration of each 

complaint is reflected in matrix developed in RPF. It should contain a record of the 

persons responsible for an individual complaint, and records dates for the following 

events: 

 date the complaint was reported; 

 date the Grievance Log was uploaded onto the Project database; 

 date information on proposed corrective action sent to complainant (if appropriate); 

 date of response to the complaint. 

 

General information about complaints received (number, the type of complaint), about 

the procedure of complaint addressing and the issues encountered shall be included in the 

regular reporting submitted to the WB.  

 

CHAPTER 8. RPF IMPLEMENTATION BUDGET 

At this stage it is impossible to calculate the exact number of people who may be affected 

by the impact of the project as the technical designs and the details have not yet been 

developed, and it is not known for sure whether the design of the project will require 

temporary or permanent land acquisition. Therefore, it is impossible to make an estimated 

budget total cost of resettlement, which may be associated with the implementation of 

APNIP. 

Detailed and accurate budget will be drawn up for each RAP, which will be financed 

according to the rules and guidelines for the administration and financial management, 

like any other event, licensed for payment. 

The budget will include the following costs: 

1. Compensation, according to the RAP. 

2. Payment for services to the social development consultant. 

3. Expenses for awareness raising campaign including expenses for communication, 

arrangement and holding of consultations (rent of premises, printing out of 

information materials and other expenses). 

4. Expenses for disclosure of information. 

5. Expenses for monitoring. 

6. Expenses during implementation of grievance redress mechanism.  
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CHAPTER 9. MECHANISM FOR PAP CONSULTATIONS 

Public consultations on draft Resettlement Policy Framework were held on February 11, 

2015 in Osh and in February 24, 2015 in Bishkek. Participants included representatives 

from aiyl okrugs, territorial aiyl okmots, local kenesh deputies, officials of Raion 

authorities such as Architecture Department, Environmental Office, Land Management 

Department, Sanitary and Epidemiological Surveillance as well as non-governmental 

organizations and community members.  Documents on public hearings are provided in 

Annex 3. 

 

During the project implementation, PAPs will be consulted in the following manner at all 

stages of the project: 

 

1. Consultations will be held with stakeholders at the APNIP pre-project stage to discuss 

the RPF. 

2. Following the identification of a construction site, PIU consultations with affected 

peoples will be undertaken to inform them of project design, footprint of the project, 

impacts and receiving their feedbacks.  Result of it can be changes in project footprint to 

minimize resettlement impacts.   

3. Once the inventory and valuation of assets is completed, the APNIP PIU social 

development consultant will discuss the details with the PAPs and whether or not the 

inventory is accurate and the valuation is acceptable to them. 

4. Once the RAP is completed, the PAPs will be provided with a copy of the RAP in a 

form and language that is accessible to them.  

5. Prior to subproject implementation the amount of cash or in kind offered for 

compensation will be discussed with each eligible PAP for consideration and 

endorsement before PAPs are affected. 

6. PAPs are entitled to have a third party, in the present case, the local kenesh deputies 

until this final transfer of assets. At any point PAPs can instigate a complaint using the 

grievance redress process described above. 

During consultations will be take into account socio-cultural factors such as: levels of 

literacy, cultural barriers to participation of sub-groups within the communities and 

necessary mitigation factors such as  timing—to ensure maximum participation given 

household responsibilities, geographic spread, etc., and formats that are culturally 

appropriate.  Relevant materials will be provided to affected groups in a timely manner 

prior to consultation and in a form and language that is understandable and accessible to 

the groups being consulted. Sufficient time will be provided to communities to review 

and discuss information shared with them prior to the completion of resettlement 

instruments. Feedback from communities will be integrated into the design and 

implementation of the Resettlement Action Plan and as necessary wider project 

implementation. 

Consultations will be documented providing details on the consultation process such as 

participants of consultations, issues discussed during the consultation, nature of 

information disseminated at consultations, concerns raised and responses to concerns.  
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The consultation report will also include demographic information on the participants 

(gender, age, representation of special interest groups, etc.).  
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CHAPTER 10. ARRANGEMENTS FOR MONITORING AND EVALUATION 

10.1. Overview 

The arrangements for monitoring will fit the overall monitoring plan of the entire project 

which will be implemented through PIU. All RAPs will set goals by which to evaluate 

their success, which will include:  

i. project affected individuals, households, and communities being able to maintain 

their pre-project standard of living, and even improve on it;  

ii. the local communities will support the project;  

iii. number of grievances resolved 

In order to assess whether these goals are met, RAPs will indicate parameters to be 

monitored, institute monitoring milestones and provide resources necessary to carry out 

the monitoring activities. All data collected will be gender disaggregated.  PIU will 

institute an administrative reporting system that will: 

 Provide timely information about all resettlement arising as a result of project 

activities; 

 Identify any grievances that have not been resolved and require resolution; 

 Document the timely completion of project resettlement obligations; 

 Evaluate whether all PAPs have been compensated in accordance with the 

requirements of the RAP; 

 Alert project management to the necessity for land acquisition in the project’s 

planned activities. 

 

The objective will be to make a final evaluation in order to determine: 

 

 Compensations are paid out timely and at all replacement cost;  

 Living standards of PAPs and maintaining their pre-subproject standards; 

 Specific impacts on vulnerable households. 

 

Indicators will be set within each RAP. The information for these indicators should be 

collated by project engineer on regular basis (for example. quarterly or semiannually, 

depending on circumstances) and compared variations.  

10.2. Monitoring of RAP Implementation 

PIU staff responsible for resettlement and compensation issues will manage the 

compilation of basic information on all physical or economic displacement arising from 

the project, on a quarterly basis. 

 

They will collect the following statistics: 

a. Number of subprojects requiring preparation of a RAP; 

b.  Number of households and individuals physically or socio-economically 

displaced by each activity; 

c.  Length of time from RAP finalization to payment of compensation to PAPs; 

d.  Length of time from the completed compensation and commencement of 

construction activities; 
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e.  Amount of compensation paid to each PAP household (if in cash), or the nature of 

compensation (if in kind); 

f.  Number of people raising grievances in relation to each sub-project; 

g.  Number of resolved and unresolved grievances. 

 

The PIU will review these statistics in order to determine whether the resettlement 

planning arrangements as set out in this RPF are being adhered to. Financial records will 

be maintained by PIU, to permit calculation of the final cost of resettlement and 

compensation per PAP or household.  

 

The PIU will maintain a complete database on resettlements conducted. The database will 

be a part of official APNIP documents. 
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CHAPTER 11. INSTITUTIONAL ARRANGEMENTS 

Below is a table with description of responsibilities for RPF implementation. 

Table 11.1 

Item 

No. 

 

Party that participates in 

preparation, 

implementation and 

overseeing of land 

acquisition and 

resettlement 

Responsibility 

1 Local Self-Government 

Bodies (LSGBs) 

1)  Participation in consultations. 

2) Acquisition of land parcels for PAPs in case 

of compensatory replacement of land and 

compensation for assets of PAPs in 

accordance with the RAP.. 

2 PIU Social Development 

Consultant 

1) Consultations with PAPs 

2) Preparation of RPF and RAP taking into 

account that (i) Land acquisition/resettlement 

expenses will be financed fromlocal budget 

funds; and   (ii) Sub-projects that have 

resettlement costs exceeding 1 % of the overall 

requested amount will be cancelled. PIU will do 

the screening and will inform AOs before the 

proposals are submitted. 

1) Disclosure of information about RPF and 

RAP. 

2)  Agreement on compensations with PAPs. 

3) Implementation of RPF and RAP. 

4) Identification of PAPs, inspection of entitling 

documents and list of assets affected by the 

project 

5) Assessment of the list of assets of the affected 

households. 

6) Holding of socio-economic survey of PAPs. 

7) Holding of monitoring 

8) Provision of the information about 

implementation of RPF and RAP to the World 

Bank.  

9) Managing grievances related to the project. 

3 
Working Group established 

under LSGB 

Grievance redress during implementation of 

RPF. 



39 

 

CHAPTER 12. ANNEXES 

ANNEX 1 Screening report form on alleged social impacts 

(The report should be brief) 

1. Name of subproject: 

________________________________________________________________________

________________________________________________________________________ 

 

2. Place of subproject implementation___________________ 

________________________________________________________________________ 

(Specify the place of implementation with indication on the map/scheme with photos) 

 

3. Type of activity:____________________________________________________          

(New construction, reconstruction, rehabilitation, current repair) 

 

4. Cost estimate:__________________________________________________ 

 

5. Expected inception date:_____________________________________ 

 

Technical drawings/specifications reviewed:____________________________ 

 

6. Selection of location: 

 

When considering location of subproject a sensitivity of proposed location is estimated 

according to the given table below in compliance with set criteria. High scores do not 

necessarily mean that the selected location is not suitable. They indicate a real risk of 

objectionable negative environmental and social impacts, and that it may be necessary to 

provide more environmental and/or social planning in order to adequately avoid, 

mitigate or manage potential impacts.  

 

Problem 

The sensitivity of object location  

Rating Low 

 

Average High 

Involuntary 

resettlement 

Low population 

density.  

Defined legal 

ownership of 

land and assets 

Average 

population 

density.  

Mixed forms of 

ownership and 

land tenure. 

High population 

density in big 

cities and villages. 

Families with low 

income and/or 

illegal ownership 

of land or 

communal 

property. 
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7. Checklist: 

The checklist is to be filled out by PIU and LSG specialists at sites. 

 

Item 

No. 
Possible impact factor 

Availability 

(yes / no) 

1 Whether the subproject falls on private lands?  

2 
Whether physical or economic resettlement of residents or 

commercial structures is required? 
 

3 Whether social impacts are potentially significant?  

4 
Is there a need to determine the level of assessment of institutional 

resources required for protective actions? 
 

5 
Are there any assets of third parties at the place of subproject 

implementation? 
 

6 Are there any controversial territories?  

7 
Will there any access and pedestrian roads to homes and business 

structures be available during construction? 

 

8 
Will the construction bring to changes in social environment or 

will income of business structures and public reduce? 
 

9 
Will the implementation of planned construction affect to the 

health of population and cause damage to anyone? 
 

10 Will the subproject cause protests and concerns of the residents?  

11 
Will there be any adverse effects on living conditions of the 

population, their values and way of life? 
 

12 Will the subproject cause inequality between population groups?  

13 Is the degree of public interest to the subproject high?  

14 Is there any expectation of hidden potential impacts and risks?  

15 

Is there any evidence of past exposure of involuntary resettlement 

in the area that require corrective action for past unmitigated 

resettlement? 

 

 

8. Recommendations: 

Taking into account the answers to the test questions, please specify: Whether are 

required or not further actions on application of WB procedures on OP 4.12 "Involuntary 

Resettlement”? 

 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

 

 Consultant full name:_______________________________________________ 

 

 

Signature: ______________________Date:__________________ 
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ANNEX 2 Forms to fill out during PAPs census and inventory of land fund 

1. Interview of households 

 

Full  name 
Sex 

Age Marital status 
Breadwinner Employment status 

M F Yes No Yes No 

1.          

2.          

3.          

4.          

5.          

6.          

7.          

 

 

 

 

Interviewer full name ___________________________ 

 

 

 

 

Signature __________________________ 

  

       Date__________________________ 
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  2. PAPs land fund inventory 

Venue: _________________________________________________    Date:_________________ 

 

# 

of 

sur

vey 

Name of 

household 

head 

Numb

er of 

househ

olds 

Total land area  

owned by 

family (m²/ha) 

Land area to 

be seized, (m² 

/ha) 

Total % 

of loss 

Loss of assets (m², 

m, pcs., and etc.) 

(type and quantity 

of assets: 

structures, fences, 

wells and etc 

should be indicated 

Area of 

housing 

loss f 

(m²) 

Crops loss 
Other 

losses, 

(specify the 

type of loss: 

rented 

housing, 

structure, 

etc.) 

Fruit 

trees, 

type 

and 

quantit

y (pcs.) 

Loss of 

agricultur

al crops 

Other 

(please 

specify) 
Tempora

ry 

Perman

ent 
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3. PAPs rights for compensations 

# 

of 

sur

vey 

Name of 

household 

head  

Compensation for land 

 

Compensation for structure 

 

Compensation for crops and 

trees 

Compensation for other 

assets and losses (wells, 

business and etc.) 

Amount 

(m² or 

ha) 

Unit 

price 

for (m² 

or ha) 

Right  Amoun

t 

(m² or 

ha) 

Unit 

price 

for (m² 

or ha) 

Right  Amoun

t 

(m² or 

ha) 

Unit 

price 

for (m² 

or ha) 

Right  Amount 

(m² or 

ha) 

Unit 

price 

for (m² 

or ha) 

Right  
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ANNEX 3 Public consultations documents  

Questions Raised by Participants and Responses:  

 

Public Consultations held in Osh city (Basin Administration of Water Resources training 

room) on 11 February 2015. 

Question/Request Response  

1. How and who will 

calculate compensation 

for resettlement? 

1. Compensation for each project affected person (PAP) is calculated 

upon Resettlement Action Plan (RAP) preparation; if its preparation 

will be required. Calculation of compensation is made by RAP 

developer based on the methods which are provided in Chapter 5.3 

“Valuation of affected assets method” of the APNIP RPF. After 

calculations prior to RAP approval by the Project manager the 

compensation amounts is to be agreed in a mandatory manner with 

PAP and in case of disagreement of the latter, negotiations are held 

where decision satisfying both parties are reached.  

2. Who will finance 

conpensation in case of 

Resettlement Policy 

Application? 

2. Responsibility for compensation payments to PAP in resettlement is 

charged to LSGBs, in other words, compensations will be made at the 

expense of local budget funds. 

3. Please tell us more 

about the need for 

coordination of trees 

and shrubs cutting 

when carrying out 

works on reserves of 

canals?    

3. In accordance with para 3 of the Article 80 of the KR Water Code, 

trees and shrubs cutting on reserves of canals does not require 

coordination with territorial environmental bodies. But, it is required 

that such reserve of canal is to be identified by WUA in line with 

construction norms of land acquisition  for land reclamation canals 

and fortified by LSGB DECISION.  

 

4. If projects are 

implemented in 

controversial territories, 

what kind of activities 

need to be undertaken 

in such cases? 

4. If priority site is located on controversial territories so, as a rule it is 

required to coordinate actions on despute resolution prior to pre-

project development stage. It will allow to avoid costs for 

development of engineering-technical conditions (ETC) and Design 

Estimate Documentation (DED), if agreement is not reached. And if 

that happens, the subproject will be rejected. 

5. How the issue is 

addressed in case of site 

location on 

transboundary rivers? 

5. The World Bank policy 7.50 “International water ways” will be 

brought into action in that case, if the project will have a negative 

impact to water quality and volume, receiving to the territory of 

neibouring states situated below the stream. In this case it is necessary 

to inform neibouring state about upcoming works in the basins of 

transboundary rivers and conduct coordination procedures. 

 

Suggestions: 1. Fill up handouts of public hearings with the following documents:  

a. Subscrition to the KR Water Code, particularly with article 80; 

b. Construction norms on land aquisation for meliorative canals.  

 

 2. Review issue on provision of compensation for resettlement at the 

expense of the project, as when compensation payment at the expense 

of local budgets, there will be possible risks to exclude sites from the 

project, as not all aiyl okmots will be able to pay these costs. 

 

Decision:  Draft RPF shall be considered as acceptable for use in the frame of 

APNIP. 
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MINUTES 

of the Public Consultations on discussion of Resettlement Policy Framework (RPF) and 

Environmental Management Plan (EMP) of the Agricultural Productivity and Nutrition 

Improvement Project (APNIP)  

 

Data and venue: February 11, 2015, Basin Water Resources Administration (BWRA) 

training room, Osh city  

 

Participants: Attended 39 people out of stakeholders.  

 

Handouts: Program, list of participants, presentation.  

 

AGENDA 

APNIP Resettlement Policy Framework and 

Environmental Management Plan discussion 

 

Spoke: After greetings and introductory speech of Mr. K. N. Musaev, Engineering Coordinator 

of the Project Implementation Unit (PIU), Social Development Specialist Ms. E.V. Kutmanova 

made a presentation to and brought RPF and EMP regulation use, objectives, tasks and 

implementation arrangements to the attention of participants of the consultations.  

Key aspects of the developed documents: the draft RPF and EMP were highlighted in detail, 

key aspects of content chapters were addressed. 

 

Then draft document was discussed, wishes were expressed and asked the following questions 

were asked: 

 

1 question: Toksonov O.Sh. – Chairman of Kosh-Kol water users association, Batken city. 

How and who will calculate compensation for resettlement? 

 

Answer: Kutmanova E.V. – compensation for each project affected person (PAP) is 

calculated upon Resettlement Action Plan (RAP) preparation; if its preparation will be 

required. Calculation of compensation is made by RAP developer based on the methods which 

are provided in Chapter 5.3 “Valuation of affected assets method” of the APNIP RPF. After 

calculations prior to RAP approval by the Project manager the compensation amount is to be 

agreed in a mandatory manner with PAP and in case of disagreement of the latter, negotiations 

are held where decision satisfying both parties is reached.   

 

2 question: Kaarov B.D. – Acting head of Kara-Tash aiyl okrug of the Nookat rayon.  

Who will finance conpensation in case of Resettlement Policy Application? 

 

Answer: Kutmanova E.V. – Responsibility for compensation payments to PAP in resettlement 

is charged to LSGBs, in other words, compensations will be made at the expense of 

local budget funds. 

 

3 question: Berdibaev S.M. – WUA Kyrk-Bulak of Leilyak rayon. Please tell us more about 

the need for coordination of trees and shrubs cutting when carrying out works on 

reserves of canals?    

 

Answer:  Musaev K.N. – In accordance with para 3 of the Article 80 of the KR Water Code, 

trees and shrubs cutting on reserves of canals does not require coordination with 

territorial environmental bodies. But, it is required that such reserve of canal is to 

be identified by WUA in line with construction norms of land acquisition  for land 

reclamation canals and fortified by LSGB DECISION.  
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4 question: Isaev A. – representative of Jylaldy WUA of Uzgen rayon. If projects are 

implemented in controversial territories, what kind of activities need to be 

undertaken in such cases? 

Answer: Kutmanova E.V. – If priority site is located on controversial territories so, as a rule 

it is required to coordinate actions on despute resolution prior to pre-project 

development stage. It will allow to avoid costs for development of engineering-

technical conditions (ETC) and Design Estimate Documentation (DED), if 

agreement is not reached. And if that happens, the subproject will be rejected. 

 

5 question: Kozuev E.K. – representative of Kashka-Suu WUA of Bazarkorgon rayon. How 

the issue is addressed in case of site location on transboundary rivers?  

 

Answer: Kutmanova E.V. – The World Bank policy 7.50 “International water ways” will be 

brought into action in that case, if the project will have a negative impact to water 

quality and volume, receiving to the territory of neibouring states situated below 

the stream. In this case it is necessary to inform neibouring state about upcoming 

works in the basins of transboundary rivers and conduct coordination procedures. 

 

Further, the following suggestions have been said: 

 

1. Satvaldiev A.Kh. – Fill up handouts of public hearings with the following documents:  

a. Subscrition to the KR Water Code, particularly with article 80; 

b. Construction norms on land aquisation for meliorative canals.  

2. Jumakulov M.J. – Review issue on provision of compensation for resettlement at the 

expense of the project, as when compensation payment at the expense of local 

budgets, there will be possible risks to exclude sites from the project, as not all aiyl 

okmots will be able to pay these costs. 

 

Decided: Draft RPF shall be considered as acceptable for use in the frame of APNIP. 

 

 

Chairman    signed    Abibillaev R. 

 

Secretary    signed    Azhimatov A. 
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List of Public Consultation Participants 
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PUBLIC CONSULTATIONS DOCUMENTS  

  

Questions Raised by Participants and Responses:  

 

Public consultations held in Bishkek city (Department of Water Resources and Land 

Improvement (DWRLI) training room) on 24 February 2015. 

Question/Request Response 

1. Who will pay 

compensation for 

resettlement?  

 

1. Compensation payment for project affected persons (PAPs) is 

provided at the expense of local budgets, in other words, responsibility 

for compensation payments is charged to local self-government 

bodies. 

2. Who is responsible 

for the development of 

Resettlement Action 

Plan (RAP) and who 

calculates 

compensation? 

2. The RAP development will be organized by PIU. Compensation 

calculation is made by the RAP developer on the methods which are 

provided in Chapter 5.3 “Valuation of affected assets method” of the 

APNIP RPF.  

After calculations prior to RAP approval by the Project Director the 

compensation amounts are to be agreed in a mandatory manner with 

PAP and in case of disagreement of the latter, negotiations are held 

where decision satisfying both parties is reached.   

 

Suggestion: There is a risk that local budgets cannot make compensation payments 

for resettlement considering that the majority of aiyl okmots are 

subsidized and will not find funds for these payments. Therefore, it is 

necessary to consider possibility on compensation payment at the 

expense of the project.   

Decisions:  
1. Draft RPF shall be considered acceptable for use in the frame of 

APNIP. 

 

 
2. The PIU shall request WB on provision of conpensation payments 

at the expense of the PROJECT and make amendment to RPF 

wording on cancellation of responsibility for compensation paymens 

at the expense of local budgets. 
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MINUTES 

of the Public Consultations on discussion of Resettlement Policy Framework (RPF) and 

Environmental Management Plan (EMP) of the Agricultural Productivity and Nutrition 

Improvement Project (APNIP)  

 

Data and venue: February 24, 2015, Training room, Department of Water Resources and 

Land Improvement (DWRLI), Bishkek city  

 

Participants: Attended 31 people out of stakeholders.  

 

Handouts: Program, list of participants, presentation.  

 

AGENDA 

APNIP Resettlement Policy Framework and 

Environmental Management Plan discussion 

 

Spoke: Introductory speech and greetings were announced by Mr. B. T. Koshmatov, Project 

Implementation Unit (PIU) Director. Then the Social Development Specialist Ms. E.V. 

Kutmanova made a presentation to and brought RPF and EMP regulation use, objectives, tasks 

and implementation arrangements to the attention of participants of the hearings.  

Key aspects of the developed documents: the draft RPF and EMP were highlighted in detail, 

key aspects of content chapters were addressed. 

 

Further on, the participants of the hearing actively discussed the RPF content, openly expressed 

their opinions. Basic questions of the discussion were as follows: 

 

1 question: Astarov Daniyar – representative of Petrovka aiyl okmotu (AO). Who will pay 

compensation for resettlement?  

 

Answer: Kutmanova E.V. – compensation payment for project affected persons (PAPs) is 

provided at the expense of local budgets, in other words, responsibility for compensation 

payments is charged to local self-government bodies.  

 

2 question: Jusupov Akylbek – WUA Umetaly. Who is responsible for the development of 

Resettlement Action Plan (RAP) and who calculates compensation? 

 

Answer: Kutmanova E.V. – the RAP development will be organized by PIU. Compensation 

calculation is made by the RAP developer on the methods which are provided in Chapter 5.3 

“Valuation of affected assets method” of the APNIP RPF.  

After calculations prior to RAP approval by the Project Director the compensation amounts 

are to be agreed in a mandatory manner with PAP and in case of disagreement of the latter, 

negotiations are held where decision satisfying both parties are reaches.   

 

Further, the following suggestion has been said: 

 

1. Astarov Daniyar – There is a risk that local budgets cannot make compensation payments 

for resettlement considering that the majority of aiyl okmots are subsidized and will 

not find funds for these payments. Therefore, it is necessary to consider possibility 

on compensation payment at the expense of the project.   

 



53 

 

DECIDED: 

 

1. Draft RPF shall be considered acceptable for use in the frame of APNIP. 

 

2. The PIU shall request WB on provision of conpensation payments at the expense of the 

PROJECT and make amendment to RPF wording on cancellation of responsibility for 

compensation paymens at the expense of local budgets. 

 

Chairman    signed/seal is affixed  Musaev K. 

 

Secretary    signed    Imarov M. 
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57 

 

 



58 

 

 

ANNEX 4 Sample for RAP preparation  

Sample resettlement documents (full and abbreviated RAP, resettlement strategy and 

framework document) can be found in Appendix A, "Instruments for organization of 

involuntary resettlement" WB OP 4.12, posted on the World Bank website 

www.worldbank.org. 

Based on the analogy of applying resettlement policy of past projects and that APNIP does not 

imply significant social impacts, a brief RAP excerpted from the abovementioned Annex is 

given in this appendix. 

Summary RAP must include at least the following items: 

1. Background  

Overall project description, identification of project area boundaries 

2. Expected impacts 

 The following information must be provided: 

a) Project component or type of work due to which raised a need for resettlement; 

b) Impact zone of the project component or type of works; 

c) Considered alternative options aimed at avoiding resettlement or minimize its scope; and 

d) Mechanisms, designed to minimize the scope of resettlement during project 

implementation. 

3. Objectives 

Main RAP objectives and tasks  

4. Census of residents to be resettled, and valuation of assets, including the following 

information: 

i) Information on persons currently living in the area, turned out to be in the project impact 

zone. These details are required as a basis for RAP development, as well as to prevent 

compensation and provision of other forms of resettlement assistance to persons who will move 

into this area after cut-off date; 

ii) Typical characteristics of households to be resettled (with a description of production 

system, human resources and organization of household). Background information about living 

conditions, sources of livelihood and income levels (including, if necessary, production 

volume, income from official and unofficial economic activities). Data about standard of living 

(including health status) of PAPs; 

iii) Scopes of proposed loss (total or partial) of assets and land; 

iv) Information about socially vulnerable groups and persons in respect of who may need to 

take special measures; 

v) Land ownership system and transfer of title to land , including number of natural resources 

inventory on common assets, which are the part of livelihood for local residents, system of 

rights to use other people's assets, not based on the rights of ownership; 

vi) Objects of communal infrastructure and systems of social services that will be affected by 

project adverse impact. 

5. Information about compensation and other types of assistance that will be provided during 

resettlement 
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It is provided a methodology used to determine the scale of damage and replacement cost of 

lost land plots and assets with description of proposed types and sizes of compensation required 

by local law, as well as additional measures that need to be taken to ensure appropriate 

compensation at full replacement cost of lost property. 

6. Consultations with PAPs 

Measures to attract displaced persons and local population to resettlement activities include: 

a) Description of basic principles of consultations with PAPs and ensure their participation in 

preparation and implementation of activities related to resettlement; 

b) Summary of expressed views and information on whether these points of view were taken 

into account in preparation of the RAP;  

с) Description of resettlement options and choices made by PAPs in relation to available 

options, including compensation forms and resettlement assistance types. 

7. Responsibility of various agencies for resettlement and procedures related to grievance 

redress 

Organizational principles of resettlement, including identification of institutions responsible for 

the implementation of measures related to resettlement and provision of essential services, 

measures to ensure proper coordination of actions of various institutions and agencies involved 

in resettlement, measures (including technical assistance) aimed at strengthening the capacity 

of the implementing agencies on planning and implementation of activities related to 

resettlement. 

Development of grievance redress mechanisms with the possibility of litigation and dispute 

resolution in the relevant administrative bodies. 

8. Schedule of works and budget 

A schedule for implementation of all activities related to resettlement, from the preparation 

phase to the completion of work, with an indication of milestones to achieve the planned 

benefits to the resettled persons and local population and termination of provision of various 

forms of assistance. The schedule should reflect linking of resettlement activities with overall 

project implementation. 

Tables with calculations of cost, funding sources and measures to ensure the timely receipt of 

necessary funds and funding the activities related to resettlement. 
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ANNEX 5 Complaint submission form  

 

Applicant Information 

 

 

Name _____________________________________________________________________ 

 

Address:___________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

Contact information: 

 

Tel:____________________________________________ 

 

E-mail: _______________________________________ 

 

Complaint/appeal/suggestion content: 

 

 

 

 

 

 

 

 

 

 

Date of complaint submission: _______________________________________ 

 

Date of complaint consideration: _________________________________ 

 

Result of consideration: ___________________________________________________ 

 

__________________________________________________________________________ 

 

__________________________________________________________________________ 

 

 

 

Signature _________________________    Date ____________________________ 
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ANNEX 6 Grievances management matrix  

G
ri

ev
a
n

ce
 

p
ro

ce
d

u
re

 

Grievance recipient  
Submission 

form 
Grievance management procedure  

Term of 

consideratio

n of the 

grievance 

In
st

an
ce

 I
 

 

Project representative 

(PR), appointed by 

LSGB by phone.   

Verbal or by 

telephone 

PR weekly reports to the 

management of LSGB and the PIU 

on the status of complaints in 

writing.  

5 working 

days 

In
st

an
ce

 I
I 

APNIP PIU Director  

Koshmatov B. T. 

Address: 720001, 

Kyrgyz Republic, 

Bishkek. Toktonaliev 

Street, 4-a. 

PIU. 

tel: +996 (312) 54 -

11-74 

Email: 

onfarmir@elcat.kg  

In writing, 

signed and 

dated 

Social Development Consultant: 

1) registers a complaint with the log 

by assigning a serial number to each 

complaint; 

2) reviews complaint; 

3) organizes the subsequent 

evaluation, if necessary; 

4) monitors the process of grievance 

redress; 

5) communicates directly with 

PAPs; 

6) in case of validity, organizes, 

conducts consultation with 

complainant and develops correction 

measure.  

14 working 

days 

In
st

an
ce

 I
II

 

Working group under 

aiyl okmotu (AO). 

In writing, in 

case of 

dissatisfaction 

with the 

complaint in the 

II instance it is 

transferred from 

the PIU to 

working group 

1) coordination with all involved 

parties; 

2) adoption of legalized decision in 

the form of AO decision . 

30 working 

days 

In
st

an
ce

 I
V

 Court of the first 

instance 

The complaint 

is sent to the 

court. 

According to court procedures According to 

court 

procedures 

 

mailto:onfarmir@elcat.kg

