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SOCIAL SAFEGUARD DUE DILIGENCE

1 e INTRODUCTION

1. The Government of India has signed a loan with the Asian Development Bank (ADB) on 28-
September-2015 for US $ 123.51 million for tranche 3 of the Infrastructure Development Investment
Program for Tourism (IDIPT) with an objective to continue upgrading tourism infrastructure and services in
three states, Punjab, Uttarakhand and Himachal Pradesh. The loan is intended for development and
conservation of places of tourist attractions as well as to improve basic tourism facilities, and to build the
capacity of sector agencies and local communities in the three States. The third tranche loan is part of the
$250 million multi-tranche financing facility that ADB approved in 2010.

2. LEA Associates South Asia Private Limited, (LASA) in association with Simpson & Brown
Architects (UK) and Addyman Archeology, UK (UK) has been retained as Project Management Consultant
for Punjab Heritage and Tourism Promotion Board, Punjab, Project Management Unit (PMU) and the
Project Implementation Units (PIUs) with an objective to ensure effective coordination and implementation
of IDIPT. The department of Tourism, Government of Punjab is the Executing Agency (EA) and Punjab
Heritage and Tourism Promotion Board (PHTPB) is the implementation agency (IA) for the IDIPT for
Punjab and the PMU has been set up at the PHTPB.

3. Shah Technical Consultants Private Limited in association with Grassroots Research and
Consultancy (India) has also been engaged as Design Supervision Consultant (DSC) for Punjab Heritage and
Tourism Promotion Board, Punjab.

4. This report presents the due diligence on Social Safeguards for one of the sub-projects of IDIPT,
entitled, “Conservation and Adaptive Reuse of Colonial Heritage in Kapurthala-Darbar Hall (package no.:
PB/IDIPT/T3/13/20), taken up under Tranche-3.

2. DESCRIPTION OF SUB-PROJECT

5. Kapurthala district is situated 163 km to the west of Chandigarh city. It was the capital of
Kapurthala state, a princely state in British India known for “Palaces and Gardens”. The royal history of
Kapurthala dates back to 11th century. The city of Kapurthala can be accessed through the National
Highway 1 (Delhi — Amritsar).

6. The history of the place is linked to Ahluwalia dynasty whose most prominent ruler was Jassa Singh
and was succeeded by names like Nihal Singh, Fateh Singh, and Jagatjit Singh. The city took prominent part
in Tirah expedition that took place in final years of nineteenth century. Its cultural ethos is reflected in its
ancient monuments. The city of Kapurthala has several buildings and places of interest linked to its local
history such as Sainik school (formerly Jagatjit Palace, Shalamar Bagh, District court buildings (Darbar
Hall), Moorish Mosque, Panch Mandir, State Gurudwara, Guru Nanak sports Stadium, Jagatjit club and the
NJSA Government college. The sites proposed in subproject owe proximity to the Mall road of the city and
are connected with arterial roads. Besides the heritage buildings concentrated in the city centre, some of the
other existing and potential tourism sites in Kapurthala include the Science City, the Rail Coach factory, and
the Kanjli Wildlife Wetlands. In tranche 3, the conservation of Darbar Hall (central building only) has been
taken up.

¢ Conservation of Darbar Hall (Central Building only)

Due Diligence Report Social Safeguards 1
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7. The Darbar Hall is an enormous and majestic building of national importance, which dominates the

central part of the city of Kapurthala. Itis a place where Indian Kings had their formal and informal
meetings. Constructed in Mughal style, Darbar Hall is one of the spectacular pieces of art. A portion of the
Hall was built in 1889. The simplicity and grace that adorns its doors and windows, typical of almost all the
mosques, are its characteristics. The central hall namely Darbar Hall is vacant and need conservation. The
proposed sub-project location is shown in Figure 1.

Conservation and Adaptive
Reuse of Colonial Heritage in
Kapurthala — Darbar Hall,
(Package no.:
PB/IDIPT/T3/13/20)

Ownership- Executive
Engineer, Construction
Division No. 2, PWD (B&R)
branch Kapurthala

NOC issued on-30.09.2015 to
PHTPB.
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Figure 1: Project Location Darbar Hall, Kapurthala (Punjab)
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2.1.1 Resettlement Framework (RF)

8. A Resettlement Framework is in place for guidance in preparation of resettlement plans and overall
safeguards management under IDIPT. The RF prepared for IDIPT tranche 1, has been modified to include
the development with respect to new Land Acquisition Act, and for implementation of Tranche 3 sub-
projects. The RF reflects the national and state level acts and policies with respect to land acquisition,
Involuntary Resettlement, as well as ADB’s safeguards policy statement (SPS, 2009). This RF is applicable
to all sub-projects under IDIPT and is subjected to review and updating ensuring relevance and consistency
with applicable country/state legal framework and ADBs SPS, 2009. The following web link may be
referred for Resettlement Framework Document.  http://www.adb.org/sites/default/files/project-
document/148689/40648-034-rf-02.pdf

2.1.2  Initial Environmental Examination Report (IEE)

9. An Initial Environmental Examination (IEE) Report is in place for the sub-projects under IDIPT,
which classifies the proposed interventions, the subprojects as Environmental Category B as per the SPS,
2009 as no significant impacts are envisioned. Accordingly this IEE has been prepared to assess initial
environmental/social impacts, if any and to provide mitigation and monitoring measures to ensure no
significant impacts arises as a result of the sub-project. The following web link may be referred for IEE
Report. http://www.adb.org/sites/default/files/project-document/148699/40648-034-iee-13.pdf

3. OBJECTIVE OF DUE DILIGENCE REPORT
10. Objective of Due Diligence Report is to:

v" Determine whether the subproject is free of Involuntary Resettlement impact such as land
acquisition, displacement, adverse impact on income and livelihood, community properties or any
other impacts.

v' Review the existing field circumstances of this subproject in accordance with ADB’s Safeguard
Policy Statement (SPS) 2009.

4. REQUIREMENT OF DUE DILIGENCE REPORT

11. The Conservation and Adaptive Reuse of Colonial Heritage in Kapurthala-Darbar Hall are being
done within the Darbar Hall and not envisage the temporary or permanent land acquisition and resettlement
impact. Since Darbar Hall is not having any encroachment, land acquisition and resettlement. Therefore no
expected impacts on private/public land, structures etc. or no negative impacts on livelihood are envisaged.
Hence no Resettlement Plan is needed and Due Diligence Report fulfils the requirement of ADB’s
safeguards policy.

5 e SCOPE OF DUE-DILIGENCE EXERCISE
12. PMC has looked into the following aspects while preparing the DDR:

e Review the system and procedures for project management, implementation and monitoring of the
progress;

e  Review measures taken to minimise land acquisition and other social impacts;

e  Monitor the process if government land transfer involved, the process followed for making such
land available to the project and the land-use of those government lands and description of any
encumbrances;

m Due Diligence Report Social Safeguards 3
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e  Gather the documentation regarding agreement reached with or consultation held to reach
agreement, in case of purchase of land directly from the community / panchayat;

e  Gather details of affected properties including private, government, community, religious etc;

e  Verify R&R provisions made applicable to the project;

e  Gather details of total affected land holders and details of any Scheduled Tribe (ST) families and
non-titleholders affected, if any;

e  Details of public consultation during planning and construction stage and how the outcome of
consultations was integrated into the project design;

e Details of entitlement matrix or compensation and assistance details formulated for the Project
Affected Families for loss of assets which should also include compensation criteria adopted for
affected structured due to project facilities. Details of additional assistance provided to the affected
ST families;

e  Gather details of non-titleholders and R&R assistance provided, if any, to respective categories;

e  Details of compensation paid for crop and other damages for the affected landholders, if applicable.

e Details of grievance redress mechanism followed for the project, mentioning if any grievances
received from the local people and the action taken against those grievances;

e  Details of any pending litigation cases related to land acquisition and compensation, if any;

e  Details of institutional arrangement for social safeguard implementation;

e  Details of the Community consultation or development Activities, if carried out by the contractor;

e  Compliance with respect to Resettlement Framework (RF);

e  Disclosure process followed for safeguard and other related documents;

e  Gather any other information and data related to social impacts;

e  Suggest suitable measures for identified gaps and shortcomings in mitigating the social impacts, if
any, based on the due diligence exercise.

6. APPROACH AND METHODOLOGY

13. As part of the due diligence, the team visited the project area and carried out detailed interactions
with implementing agency, contractors, and carried out consultation with communities. A review of the
project DPR, design, drawings was also carried out. The due diligence report has been prepared based on the
scope of work of the consultancy service, and Safeguard Policy Statement of the Asian Development Bank,
and the Resettlement Framework (RF) agreed for the IDIPT. The methods followed for the preparation of
due diligence report has been discussed in this section.

6.1 Activity 1: Review and Appraisal of Sub-Project Reports and Documents

14. The reports and relevant documents related to social safeguards available with the PMU have been
reviewed and appraised. The documents included Loan Agreement- ADB and Punjab state government,
Project Agreement-ADB and Punjab state government; sub-project appraisal report (SAR), Initial
Environmental Examination (IEE) Report, Resettlement Framework, NOCs and Certificate and Undertaking
issued from the Punjab Ancient and Historical Monuments and Archaeological Department as well as other
departments and Contract Documents etc.

6.2  Activity 2: Consultations With the PIU & Contractor

15. Two-stage consultation process has been conducted towards preparation of the due diligence report,
(i) consultation with PIU officials prior to the site visit to appraise about the project, and (ii) consultation
after the site visit to ascertain the compliance procedures adopted or planning to be adopted by the
PIU/Contractor for various safeguard issues observed at the site.

m Due Diligence Report Social Safeguards 4
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6.3  Activity 3: Site Visit and On-Site Observations

16. Visit to the sub-project site has been an integral part of the preparation of due diligence report. PMC
social safeguards specialist has visited the project site on 7th November 2015 and had discussions with the
Forest Specialist, Community Development officer at PIU Ropar, Site Engineer, Contractor’s
representatives, labourers, etc.

7. SOCIAL SAFEGUARD DUE DILIGENCE

7.1 Assessment/review of Social Issues

17. The Tranche-3 sub-project is categorized as “C” for Involuntary Resettlement (IR) as well as
Indigenous people development as per ADB’s Safeguard Policy Statement (SPS-2009). The sub-project will
be executed within the existing Darbar Hall (Central building). The conservation/construction work was not
started till the due diligence team visited the place.

18. The central hall is vacant and is not in use by any department but the two parts of the building, at
present are being used as a district court, revenue and administration department. Whereas, the works
proposed are in the main Darbar hall building which is lying vacant. The condition of the central building is
not good. The vicinity area of Darbar hall is being maintained by the Revenue Department. Due to the
growth of vegetation on the pavilion entrance area, the chajjas and the roofs are deteriorated and its
chimneys are in bad condition. The staircases are also not in good shape.

19. The Darbar hall building is currently occupied by District Judiciary, Administrative Department and
Police Department and not handed over to the PHTPB. However, formally the contract has been signed on
10th July 2015 for that the LOA was issued on 25th June 2015. The contractor has been issued the notice to
proceed on 21* July 2015 from that the contract completion date is January 24, 2016 (18 months from start
date). Due to the delay in handling over the project site, the contractor was not mobilised on or before due
diligence team visited the Darbar Hall on 7th November 2015.

7.2 Details of Land

20. The Kapurthala Darbar Hall is the Central building in the complex and is almost rectangle in plan.
The total area covered is 1.60 acre where the Darbar Hall building has been proposed, for execution.

21. The sub-project improvements have been undertaken within the government owned land. The land
belongs to Provincial Government and is under the possession of Executive Engineer, Construction Division
No. 2, PWD (B&R) branch Kapurthala. No objection certificate (NOC) and undertaking has been issued by
Executive Engineer, PWD (B&R) on 30™ September 2015 in favour of Department of Tourism, GoP. Copy
of NOC & Undertaking is placed as Appendix-1.

Darbar Hall Building Complex (front side view)

m Due Diligence Report Social Safeguards 5
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Arial view of Darbar Hall (central building), Kapurthala

7.3  Resettlement Impacts

22. There will not be any resettlement impact due to the sub-project. Encroachment of any form,
squatting or any informal use of land or asset of the Darbar hall is not observed.

23. Details of affected properties: There will not be any impact on built-up structure of other
properties.

24. Impact on Trees: No trees have been affected due to this sub-project.

25. No title holder is being affected or will be affected due to the project.

7.4  Impact on Scheduled Tribe / Indigenous Population

26. There will be no impact on Indigenous peoples (IPs). All the proposed construction activities will be
done within the RoW. This sub-project is categorized as “C” for Indigenous Peoples. Kapurthala district is
not part of the notified Fifth Schedule Area'. Further, as mentioned in the Indigenous Peoples Planning
Framework of ADB (July 2010) Scheduled tribes are in all States and Union Territories except in the
States/Union Territories of Haryana, Punjab, Delhi, Pondicherry, and Chandigarh.

! Fifth Schedule under Article 244(1) of Constitution defines “Scheduled Areas” as such areas as the President may by order declare to be Scheduled
Areas after consultation with the Governor of that State. The criteria for declaring any area as a “Scheduled Area” under the Fifth Schedule are; (a)
preponderance of tribal population, (b) compactness and reasonable size of the area, (c) a viable administrative entity such as a district, block or
Taluka, and (d) economic backwardness of the area as compared to the neighbouring areas.

Due Diligence Report Social Safeguards 6
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7.5 Gender Issues

27. The proposed project does not have any adverse impact on women. The project certainly has some
benefits for women in terms of employment opportunities. RF suggests carrying out continuous consultation
with women community throughout project implementation to create awareness among the upcoming
development activities and their livelihood opportunities that are likely to come up. This is with the
objective to ensure participation in income generating and livelihood enhancing entities. In Tranche-3 sub-
project has the scope for promoting gender equality in form of employment in construction work. Women
engagement in construction shall be monitored in civil works.

7.6  Wages and Labour Register

28. Civil work yet to be started.

7.7  Labour camp site

29. Mobilisation of labour and other workforce will be after handing over the Darbar hall to the
Contractor. Hence no labour camp has been established.

7.8  Public Consultation during Planning and Construction Stage

7.8.1 Public Consultation conducted during Project/IEE Preparation

1. There is no physical or economic, temporary or permanent, IR impact. No person or community is
being adversely affected by this sub-project. No land or asset acquisition is necessitated in this sub-project.
So people and communities will not be physically or economically displaced due to the sub-project
interventions. No common property resource (CPR) will also be affected. Poor, indigenous and other ethnic
groups are not being adversely impacted. Public consultations were conducted by the PMU safeguards team
during project and IEE report preparation with an objective to disclose the draft IEE reports and also to
assess the possible impacts of the project, if any. Table 1 is presented the date wise public consultation
conducted.

Table 1: Public Consultation held during project preparation

Sl Date of . .. ;
No. | Site Visit Location Participants Issues Discussed
1| 28.05.2014 Kapurthala Patwari, PA  to (i)  Ownership of the assets under the site
SDM oy g .
and accessibility to the sites.

(i)  Development activities required at the
site for its enhancement/ or adaptive
reuse.

(iii)  Responsible agencies for the O& M of
the site.

4 | 16.7.2014 Kapurthala DC, Local | ]

Community (iv) Confirmation and consensus for the

peoples, tourists, required interventions through the

stakeholders and agencies.

line agencies | (y) - Key gender issues and requirements of

department, DFO the local women groups in the area.

and staff of health |

department, (vi) Income generating activities which can

Punjab be taken up by the local community,
tourists guides, solid waste
management and community
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SIL Date of . . . .
No. | Site Visit Location Participants Issues Discussed

involvement

(vii) Expected benefits of the project by the
local community and the stakeholders

(viii) NoC and undertakings required for
development of the site.

Source: IEE Report, October 2014

7.8.2  Public Consultation conducted during DDR Preparation

30. There is no physical or economic, temporary or permanent, IR impact. No person or community is
being adversely affected by this sub-project. No land or asset acquisition is necessitated in this sub-project.
So people and communities will not be physically or economically displaced due to the sub-project
interventions. No common property resource (CPR) will be affected. Poor, indigenous and other ethnic
groups are not being adversely impacted.

31. For preparation of due diligence report, social safeguards specialist, PMC visited the site on 7"
November 2015 for the necessary consultation to assess the existing situation. However, due to delay in
handing over the site and non-mobilisation of contractor no consultation with the labourers could be
conducted.

7.9 Project Organization Structure

32. The implementing agency PHTBP had already established two PIUs, one for each circuit (Eastern
and Western) at Rupnagar (Ropar) and Amritsar respectively for the implementation and monitoring of
subprojects. It comprises the personnel drawn from relevant line departments and outsourced, and each
headed by a project manager and supported by Community Development Officer (CDO) for effectively
implementation of the RF and ensures the safeguard compliance provisions of the investment program. The
PIUs are mainly responsible for:

i Prioritizing and preparing subproject proposals;
ii. Providing day-to-day assistance, supervision and guidance to the design and supervision consultants (DSC);
ii. Conducting detailed assessments and surveys including public consultation and input from stakeholders;
iv. Preparing detailed designs, specifications, schedule of quantity, bidding documents, and related
documentation;
V. Implementing civil works and related activities;

vi. Reporting to PMU;
Vii. Preparing regular progress reports for the SLEC, the executing agency and ADB through PMU;
viii. Supervising construction, conducting quality control, approving progress payments to contractors; and

iX. Maintaining records and accounts on an up-to-date basis and making these available to ADB, its missions,
or auditors for inspection.

33. In present organizational setup tow PIUs at Amritsar and Ropar PIUs are headed by Project
Manager (PM) and assisted by Community Development Specialist (CDO) for smooth functioning and
monitoring of safeguards activities. PM PIU is overall responsible for safeguards implementation and
reporting monthly to PMU. Environment Safeguards Specialist, PMU further reporting to GoP and ADB as
per agreed reporting schedule. Role and responsibilities are tabulated below as per approved Terms of
Reference (ToR). Detailed project organisation structure as proposed in PAM is placed at Appendix-2
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Project Implementation Organizations — Roles and Responsibilities
Implementation Management Roles and Responsibilities
Organization
Environment Safeguards ESS is discharging the following duties:
Specialist (ESS), PMU e Review of IEE documents and contract clauses and ensure adequacy under ADB’s

EA guideline 2003 and the updated safeguard policy statement, 2009;

e Ensure that the project design and specification adequately reflect the IEE

e Monitor construction activities to ensure that appropriate control measures are
effective and in compliance with the IEE and advise PIU for compliance with
statutory requirement.

e Develop training program for the PMU/PIU staff, the contractors and other
involved in the project implementation, in collaboration with the Environmental
Specialist of the PMC and DSC

e Review and approve contractors implementation plan

o Liaise with the Contractors and Consultant on the implementation of environmental
measures proposed in IEE

e Liaise with various government

e Review the environmental performance of the project

e Provide support and assistance to the government agencies and the ADB to
supervise the implementation of IEE

e Document the good practices in the project

e  Assist in preparation of SAR for T2 subproject including IEE

e Monitor all design result framework of IDIPT project

o Establish dialogue with the affected community

e  Provide support to PMU and design team in preparation of implementation of ADB
resettlement plan if any

e  Overseeing the implementation of resettlement plans

e Helping in issues related to health and overall welfare and development of the
labour settlement involved in the project

Community Development | ¢  Support PMU and the design team in

Officer (CDO), PIU e Prepare ToRs and lead/ coordinate community mobilisation and related product
development actions

Lead workshops and community consultations

Define sub projects elements and the costs

Coordinate base line study requirements with the DSC team;

Preparation and implementation of ADB compliant resettlement plans if any based
on the approved framework; and

e  Preparation of performance monitoring reports

Apart from the above duties the following tasks are defined for the CDO

Responsibilities towards SIA

e  Preparation of Rural Tourism circuit (route) plan and assess impact on the rural
community in terms of physical, socio-economical, life-style, etc aspects

e Awareness program for the key stakeholders including local community on
importance of the wetland and need for it conversation and community based rural
tourism potential in general

e Monitor social impacts and undertake safeguards measures as necessary during
implementation of IDIPT projects

Responsibilities towards Capacity Building Activities:-

e Training of local youth as nature guides and promote involvement in tourism
development

e Formation of SHGs for traditional activities, such as handicraft and local cuisine

e Training of local communities for encourage home-stay based on standard
guidelines

e  Conduct regular meeting with village level communities

e Formation of village level tourism committees
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Implementation Management Roles and Responsibilities
Organization

e  Organising local events and festivals and promote community involvement

Responsibilities towards Capacity Building Activities:-

Ensure women’s participation in all consultative processes

Ensure equal job opportunities for female workers in the villages

Systematic incorporation of the women’s need in the preparation of all programmes

Providing the women workers with good health, safety, welfare, sanitation and

working condition

Specific project tasks:

e To conduct participatory rural appraisal involving all the villages under Ropar
Rural Tourism Project to identify basic needs of the village

e  Formation of T-2 subproject involving local community participation

e Help in conducting the community-based activities, festivals and events in Eastern
Circuit, such as Heritage walk, Holla Mohalla, Quila Raipur

e  Promotion of homestay and farm tourism in Eastern Circuit

e Identify training needs based on specific programs and organise training

programmes
Social Safeguards Support PMU and the design team in
Specialist (SSS), DSC e Lead all baseline surveys required for preparation resettlement plans;

e  Preparation and implementation of ADB compliant resettlement plans if any based
on the approved framework;
e [Lead community consultation during design phase

Community Development | ¢ Lead value chain analysis and lead community mobilization activities;

Specialist (CDS), DSC e Lead workshops and community consultations;

e Coordinate all activities of this component;

e  Supervise all activities under this component;

e Implementation of ADB compliant resettlement plans if any based on the approved
framework;

e  Oversee implementation of Resettlement Plans, if any;

e  Preparation of performance monitoring reports

Social Safeguards Support PMU and the design team in

Specialist (SSS), PMC e Coordinate base line requirements with the DSC team;

e  Preparation and implementation of ADB compliant resettlement plans if any based
on the approved framework;

e Oversee implementation of Resettlement Plans; and

e  Preparation of performance monitoring reports

7.10 Grievance Redressal Mechanism

34, It would be pertinent here to refer the Asian Development Bank’s policy, which requires proper
mechanisms for resolution of disputes that may arise from any aspect of the project and development
process. The mechanisms should be “affordable and accessible,” and third parties independent of the
implementers should be available at the appropriate point in the process. The grievance procedure need to be
simple, administered in the first instance at the local project level to facilitate access, flexibility and open to
various proofs taking into account the need for speedy, just and fair resolution of any grievances.

35. During preparation of social due diligence exercise, the RF and IEE report have been reviewed and
noted that it has proposed effective and interactive mechanism in which participation of the community is
ensured through dialogues and frequent meetings with town/village heads, with respect to any grievances.
Formation of grievance redress committee is in process.

36. Team Leader, PMC has been communicated by the social safeguard specialist of PMC. Team
Leader has communicated the same to PMU regarding formation and functioning of GRC. Email
communication made by TL, PMC to PMU on grievance redress mechanism (as proposed in RF document)
and necessary instructions from Additional Project Director to both the PIUs for taken early action have
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been issued. Accordingly Project Manager PIU Amritsar has requested to Deputy Commissioner and
Municipal Corporation for nomination of member and necessary approval of GRC. The GRC structure
proposed in RF documents and communications made from TL, PMC to PMU and onwards letter issued by
PM Ropar to Deputy Commissionaire and Municipal Corporation are placed in Appendix-3. Similar action
will also require for this site before the civil work start.

7.11 Employment Potential

37. The proposed sub-project ‘Conservation and Adaptive Reuse of Colonial Heritage in Kapurthala-
Darbar Hall” will create direct and indirect employment opportunities. Approximately 20-25 skilled and
unskilled labour will be get employment during the conservation work apart from other technical staff. In
addition to that other types of employment can also be obtained by suppliers of construction materials,
tractor/dumper operators, etc., during construction phase. During operation phase, indirect employment
creation is envisaged for local shopkeepers, tourist guides, taxi operators, rural artisans etc.

7.12 Other Social Issues

38. As the conservation work will only take place inside the central building of Darbar Hall, hence no
other social issue identified.

7.12.1 HIV/AIDS Awareness

39. Considering the possible presence of labourers from outside in the project area for construction
work, EA/IA take proper care during construction to conduct information and education campaigns on the
risks of HIV/AIDS and other health issues, targeting construction workers at campsites time to time. The
civil works contractors require (i) to disseminate information at worksites on risks of sexually transmitted
diseases and (ii) HIV/AIDS awareness as part of health and safety measures for those employed during
construction.

7.12.2 Child Labour

40. It has to be ensured by EA/IA that the civil contractors are not employing or using children for
labour.

7.13  Occupational Health & Safety

41. PIU with the help of DSC need to monitor the implementation of the Occupation Health and Safety
(OHS). The same have been included in the contract document of civil contract. Accordingly, the contractor
should ensure the safety of all workers, materials, plant and equipments belonging to him or to others
working at the site through effective and practicable safety management systems. The provision of OHS
proposed in IEE report are presented in the box below:

42. During the discussion held with contractor’s representative, he assured to provide the facilities as
per law. The OH&S part of contract from contractor’s agreement need to be followed is placed as Appendix-
3, from the contract agreement of the contractor and summarised here in below box. The implementation of
the following should be closely monitored.
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The Contractor shall, in accordance with the safety and health provisions specified in the EMP, provide

workers with a safe and healthy working environment, in the work areas, through application of

preventive and protective measures consistent with international good practice, as reflected in

internationally recognized standards such as the ADB’s Environment, Health and Safety Guidelines. The

borrower/client will take steps to prevent accidents, injury, and disease arising from, associated with, or

occurring during the course of work by-

» Providing preventive and protective measures, including modification, substitution, or elimination of
hazardous conditions or substances;

» Providing appropriate equipment to minimize risks and requiring and enforcing its use;

» Training workers and providing them with appropriate incentives to use and comply with health and
safety procedures and protective equipment;

» Documenting and reporting occupational accidents, diseases, and incidents; and

» Having emergency prevention, preparedness, and response arrangements in place.

» Provide first aid facilities in all the work sites and workers camp and having qualified first aider to
give first aid at the time of any accident.

» Contractor should provide safe drinking water, clean eating and resting areas and sufficient
amenities at work site and workers camps.

» Contractor should have prepared emergency response plan with full details and methods of

emergency response during any accident and shall have and display the emergency contract

numbers at site.

Contractor should follow all the applicable rules and regulations for workers safety

Workers complaint registers must be available at site.

Housekeeping conditions can be improved.

Sign boards and contact numbers should be displayed at visible locations.

All the emergency numbers should be displayed in Hindi script at the construction site.

YVVVVYVYVYVYY

All safety rules at work and provision of adequate health and safety measures such as water, food,
sanitation, and personal protective equipment, workers insurance and medical facilities should be
made available.

» Accident and Grievances Register should be maintained at the construction sites.

»  Dust bin should be made available for collecting the garbage at the construction sites.

» Provision of créche can be done wherever found necessary.

7.14 Disclosure Process Followed for Safeguard and Other Related Documents

43. Resettlement Framework has been proposed that public consultation meeting need to be undertaken
throughout the implementation stage. All the five principles of information dissemination, information
solicitation, integration, coordination and engagement into dialogue need to be incorporated. IEE Report
suggests disclosure safeguards documents at prominent places for public information.

7.15 Social Safeguards Impact Categorization

44, Based on the above assessment the Tranche-3 sub-projects including this were categorized as “C”
for Involuntary Resettlement (IR) as well as Indigenous people development as per ADB’s Safeguard Policy
Statement (SPS-2009). Table no. 2, below presents the social safeguards impact categorisation and the
detailed screening forms for resettlement categorization and indigenous people are placed at Appendix 5 and
6.
Table 2: Project Social Safeguards Impact Categorization
Name of Project | IDIPT, Punjab Loan No. No. 3223—IND |
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Type of contract Regular | Design Build Combined
Safeguards Categorization A B C
IR (Involuntary Resettlement Impact Categorization) N.A. N.A. C
IP (Indigenous people Categorization) N.A. N.A. C

7.16  Compliance to social impacts mitigation during project planning, design and implementation

stages
SI. No. Social Safeguard Findings Remarks
Issues

1.  Impact minimization The selected sites are government land The project categorized as “C”
measures (Executive Engineer, Construction for Involuntary Resettlement

Division No. 2, PWD (B&R) branch (IR) as well as Indigenous

Kapurthala). Livelihood pattern of the any People Development as per

person will not affect due to the project. ADB’s Safeguard ~ Policy

Statement (SPS-2009).

2. Census and socio-
economic survey

As no impact noticed, hence not carried
out.

3. Land acquisition

The proposed land is government land and
NOC/undertaking obtained from
concerned department.

No LA required

4.  Entitlements

ADB’s policy of IR shall be applicable, if
any impact seen.

5.  Public consultation and

disclosure

Public consultation has been carried
during the project preparation stage

Impacts on livelihood and
people resettlement issues are
not envisaged as part of the
project. Hence  disclosure
document not required.

6. Impact on tribal people

Impact on tribal people is not envisaged as
part of the project. Kapurthala district as
such is not part of the notified Fifth
Schedule Area.

7. Resettlement sites

Resettlement site not envisaged.

8.  Socio-economic
rehabilitation measures

Not applicable

9. Implementation
arrangement

Social safeguard implementation is part of
the contract of IDIPT. PMU along with
the PIU personnel is the core group
responsible ~ for  social safeguard
implementation at the project site. PMU
and PIU is assisting in overall
implementation of social safeguards.

10. Grievance Redressal
Mechanism

GRC implementation action plan has been
made and communicated to PM, PIU.
Formation of GRC at all level is in
process.

TL, PMC has written an email
regarding formation and
functioning of GRC as
suggested in RF/IEE document.

8. SUMMARY FINDINGS/ RECOMMENDATION

45. In this Sub-Project intervention, full or partial, permanent or temporary, physical and economic
displacements are absent. There will not be any adverse impact on people, livelihood, land or structure and
common property resources are observed. This sub-project has been categorized as “C” for Involuntary
Resettlement (IR) impact as well as Indigenous People Development (IP) as per the ADB’s Safeguard Policy
Statement, 2009 (SPS). Screening questions form for IR & IP categorization is placed as Appendix-5 and

Appendix-6.
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46.

It is concluded from this due diligence study that: the proposed infrastructure improvements will not

change substantially the present land use; there will be no issues of land acquisition and resettlement related
to this sub-project. Due to project intervention, there will be no loss of income of any person or any assets,
either privately owned or publicly owned.

47.

48.

The key observations of the due diligence on the social impacts are summarised as follows:

The site is located on government land (1.6 acre) which is in possession of Executive Engineer,
Construction Division No. 2, PWD (B&R) branch Kapurthala. The necessary permissions such as
No Objection Certificates (NOCs) and Undertaking for not involvement of any private land or
structure have been obtained. The project site is fenced and no encroachment observed during due
diligence site visit.

PHTPB has carried out IEE of the project and had conducted public consultation during project
preparation. The communities are aware of the project and have positively participated in the project
activities;

Safeguard implementation should follow the principles and methods suggested in the RF.

Grievance redress committee should be made functional and information regarding the same should
be disseminated, in order to create awareness among public and other stakeholders to lodge any
grievances.

Labour Register at construction site should be properly maintained, with details of wages given to
both men and women, PPEs should be provided to respective labourers, etc.

Awareness on HIV/AIDS and other health issues should be provided. Contractor should arrange to
provide necessary awareness on these aspects.

Occupational health and safety measures to be implemented.

The due diligence study concludes that the project does not involve any outstanding social

safeguards issues. At the same time, PMU/PIU may urge the CSC / Contractors to address the issues
identified during the due diligence exercise. CSC/Contractor should prepare an action taken report for
inclusion in periodic monitoring reports.
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NO OBJECTION CERTIFICATE FOR DARBAR HALL

NO OBJECTION CERTIFICATE

It is certified that there is no objection if the proposed project
namely Darbar Hall Building, Kapurthala is executed by PHTPB of
the Tourism Department (Punjab) as per the guide lines of Govt. of India
and ADB loan funded projects under IDIPT at Kapurthala near Baghi

Khana, Kapurthala measuring total covered area 1.60 Acre.

Place:- Kapurthala

Date:- 30.09.2014 E\"/»\ﬂw\“

Executive Engineer
Construction Division No.2,
Z8W.D (B&R) Br. Kapurthala.*

Counter Signed

L
Deput_éz(f‘m issioner

Kapurthala.
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UNDERTAKING FOR DARBAR HALL

CERTIFICATE AND UNDERTAKING

It is certified that

1. The total area covered area 1.60 Acre where the Darbar Hall
Building, Kapurthala project is proposed, for execution by PHTPB of
the Tourism Department (Punjab) is under the ownership of Provincial
Government and is under the possession of Executive Engineer,
Construction Division No.2, P.W.D (B&R) Br. Kapurthala but at present
occupied by Judiciary Administrative Department and Police Department.
2. There is NO encroachment and there will be displacement of people
involved in the above Proposed Project area/building/land.

3. The proposed Project is not Partially/Fully part of any other project
funded under any other scheme/programme of the State/Central Govt. or
any external funding.

4. The assets created as a result of the execution of above stated
project will be taken over for operation and maintenance by Public Works

Department (Building & Roads) (Punjab).

Place:- Kapurthala

Date:- 30.09.2014 . ' r’.\’}w“
Executive Enginecer
Construction Division No.2,

//,(g.w.r) (B&R) Br. Kapurthala.*
Counter Signed

Deputy Commissioner
Kapurthala.
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APPENDIX 2: PROJECT ORGANIZATION STRUCTURE (AS PROPOSED IN PAM)

The Project management flow chart showing the reporting lines and key organizations involved in
implementation is shown in Figures 1.

Project Implementation Organizations — Roles and Responsibilities

Implementation
Organization

Management Roles and Responsibilities

Executing agency

Government of Punjab through Department of Tourism (DOT)

v' Assume overall responsibility for the execution of the MFF and reporting;

v' Engage adequate permanent or fixed-term staff to implement the MFF;

v' Setup a state-level project management unit and project implementation
units;

v" Provide overall strategic guidance on technical supervision and project
execution; and

v' Ensure overall compliance with the loan covenants.

Implementing agency Punjab Heritage and Tourism Promotion Board (PHTPB)

v Project planning and budgeting;

v' Day-to-day assistance, supervision and guidance for the project
implementation units and their consultants;

v" Review subprojects for due diligence requirements and approve subproject
proposals;

v Bidding, evaluation and contract award;

v" Managing and disbursing funds;

v' Review compliance with loan covenants, contract specifications, work plans
and quality control;

v' Consolidate and submit progress reports, finance and accounting / audit
reports, and matters requiring higher-level decision to state level empowered
committee (SLEC) and ADB

ADB v' Loan processing activities and signing of loan agreement;

v" Recruitment of implementation capacity development consultant;

v" Procurement supervision;

v" Disbursement;

v' Project administration reviews and missions;

v Reviewing compliance with loan covenants;

v' Change in project scope or implementation arrangements; and

v Reallocation of loan proceeds.

State-Level Empowered | v Act as a policy making body;
Committee (SLEC) v" Provide overall advice and guidance to the state's EA and PMU; and

v Accord all approvals under the MFF.

State Level Project Empowered Committee.

State — Level Empowered Committee (SLEC) have been established in Punjab, chaired by Chief
Secretary, Govt. of Punjab with Principal Secretary/Secretary of the Department of Tourism as member
secretary and comprised of secretaries from relevant line departments as indicated in the Facility
Administration Manual (FAM). The SLEC have been empowered to take all decisions on behalf of the
State and will (i) act as a policy making body, (ii) provide overall advice and guidance to the State’s
executing agency and project management unit (PMU), and (iii) accord all approvals under the Project.

The members of SLEC for the Punjab are as follows: Chief Secretary (Chair); the Principal Secretary /
Secretary of the Department of Tourism; the Principal Secretary / Secretary of Finance; Finance
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Commissioner, Department of Forests and Wildlife Preservation; Principal Secretary / Secretary, Public
Works Department; Principal Secretary / Secretary, Department of Local Government; Secretary,
Department of Rural Development and Panchayat; Principal Secretary / Secretary, Irrigation; Director,
Department of Cultural Affairs, Archives, Archaeology and Museum; Representative, Archaeological
Survey of India; Principal Secretary / Secretary, Department of Fisheries; Director, Department of
Tourism; and Principal Secretary/Secretary, Department of Housing and Urban Development.

Executing Agencies:

The Department of Tourism (DOT), Government of Punjab is the executing agencies of the Punjab. All
necessary powers to: (i) assume overall responsibility for the execution of the tranche; (ii) engage
adequate permanent or fixed-term staff to implement the tranche; (iii) setup a state-level PMU and
project implementation units (PIUs); (iv) provide overall strategic guidance on technical supervision and
project execution; and (v) ensure overall compliance with the loan covenants, will be delegated to the
respective executing agencies. The Project Implementation flow chart showing the reporting lines and
key agencies involved in implementation is shown in Figure below.

Implementing Agency:

The Punjab Heritage and Tourism Promotion Board (PHTPB) is the implementing agency in Punjab

Project Management Unit:

PHTPB have a PMU, headed by a full-time Program Director (PD), and consisting of personnel drawn
from relevant line departments and market. The PMU are being supported by a team of consultants
including Environmental safeguard specialist. The PMU is the nodal agency for overall management of
all program activities and are responsible for: (i) project planning and budgeting; (ii) providing day-to-
day assistance, supervision and guidance for the project implementation units (PIUs) and their
consultants; (iii) reviewing subprojects to satisfy ADB’s due diligence requirements and approving
subproject proposals submitted by PIUs and line departments; (iv) bidding, evaluation and contract
award; (v) managing and disbursing funds; (vi) reviewing compliance with loan covenants, contract
specifications, work plans and quality control; (vii) consolidating and submitting progress reports,
finance and accounting/audit reports, and matters requiring higher-level decision, to the SLEC and
ADB.

The State shall ensure that (i) specific divisions in the Project management units is staffed for financial
management; (ii) transparent procedures are established for financial transactions; (iii) the PMUs follow
government rules and procedures for all expense and revenue items including cash and for proper and
accurate maintenance of financial records; and (iv) a project website remains established to provide
information on Project implementation including procurement.

Project Implementation Units:

The implementing agency had already established two PlUs, one for each circuit (Eastern and
Western) at Rupnagar (Ropar) and Amritsar respectively for the implementation and monitoring of
subprojects. It comprises the personnel drawn from relevant line departments and outsourced, and
each headed by a project manager and supported by Community Development Officer (CDO) for
effectively implementation of the RF and ensures the safeguard compliance provisions of the
investment program. The PlUs are responsible for: (i) prioritizing and preparing subproject proposals;
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(i) providing day-to-day assistance, supervision and guidance to the design and supervision
consultants (DSC); (iii) conducting detailed assessments and surveys including public consultation and
input from stakeholders; (iv) preparing detailed designs, specifications, schedule of quantity, bidding
documents, and related documentation; (v) implementing civil works and related activities; (vi) reporting
to PMU; (vii) preparing regular progress reports for the SLEC, the executing agency and ADB through
PMU; (viii) supervising construction, conducting quality control, approving progress payments to
contractors; and (ix) maintaining records and accounts on an up-to-date basis and making these
available to ADB, its missions, or auditors for inspection.

Asian Development Bank ]—[ Government of India ]

[ Government of Punjab ]

POLICY ADVISORY & APPROVALS
]

LINE AGENCIES

Forest & Wildlife

Public Works
State Level Empowered

Committee

Local Government

EXECUTING AGENCY Rural Development

District Level Committees '
Department of Tourism

Mission Director - Principal

Culture, Arts & Museum

Project Management & Design BN E NI CIACE NG Archaeological Survey

Consultants |

\
NJAB HE E
K Third Party Quality Audit \ PUNJAB HERITAGE & TOURISM
PROMOTION BOARD

Consultants, Benefit Monitoring &
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Northern Railways

Fisheries

PROJECT MANAGEMENT UNIT

Housing & Urban

N R A i

)
]
)
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External Monitoring & Evaluation \

A J

Design & Project Project Project Design &
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[ Project Management Flow Chart ]
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APPENDIX 3: GRIEVANCE REDRESSAL MECHANISMS

The structure suggested of Grievance Redress Committee (GRC) in RF at PIU as follows. For all the
IDIPT sub projects, the affected person/aggrieved party can give their grievance verbally to Site
Engineer or in written to the Project Manager of PIU. Grievances of affected person will first be brought
to the attention of the site Engineer PIU, who can resolve the issue at site level. If the matter is not
solved within 7 days period at site, it will be brought to the Grievance Redress Committee (GRC)
constituted for the purpose in PIU. This GRC shall discuss the issue in its monthly meeting and resolve
the issues within one month of time after receiving the grievance. If the matter is not resolved by GRC
at PIU level within stipulated time, it shall be referred to GRC at PMU level by Project Manager PIU. If
the matter is still not addressed, the same may refer to Executive Committee / State Level Empowered
Committee (SLEC). The grievance redress process flow chart is shown in Figure.

In each PIU, there shall be one GRC, which will include mentioned members;

Project Manager (PIU), Chairperson Aggrieved
Person/Party
e District Tourist Officer of Department

of Tourism, Govt. Of Punjab, Minor

e Community Development Officer of Grievances ( PIU/NGO Grievances
PIU, L Addressed

e Nominated representative of Deputy Major
Commissioner and J Grievances

¢ Nominated representative of Municipal \<
e GRCatPlu  [¢
Commissioner.

[

Grievances not addressed

‘

, , » G Addressed
The committee required to meet at least g rievances Addresse ]

once in every month. Agenda of meeting

shall be circulated to all the members

and affected persons/aggrieved party ‘
. . i GRC at PMU Grievances Addressed ]

along with venue, date and time; [

informed in written at least 7 days in

advance of meeting. The matters shall

Grievances not addressed

|

Grievances not addressed

remain with GRC at PIU level for one v

month and if grievance is not resolved [ Executive Committee / State Level ]
within this time period, at the matter Emoowered Committee

Sha” be referred tO GRC at PMU [ Grievance Redress Mechanism Flow Chart ]

Grievance Redress Committee (GRC) at
PMU. The matters not resolved by the GRC at PIU level within one month shall come under GRC at
PMU. GRC at PMU will include:

o Additional Project Director (APD),
¢  Community Development Specialist, and
e Environment Safeguards Specialist of PMU.
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The Committee shall be headed by APD of PMU. This committee shall look the matters, which are
referred to and not resolved by GRC at PIU level.

GRC at PMU shall discuss the issue and try to resolve it and inform the PIU accordingly. If the matter is
not resolved by the GRC at PMU level within one month of time, the aggrieved person/party can bring
the matter to The SLEC. The PIU shall keep records of all grievances received including contact details
of complainant, date of receiving the complaint, nature of grievance, agreed corrective actions and the
date these were affected and final outcome.

APPENDIX- 2: COMMUNICATION FOR FORMATION of GRC

Gman - Grievance Redress Mechantsm and Flow Chart.
Gm . | l Sangram Singh <sangram1980@ gmail.com>
ot amonly

Grievance Redress Mechanism and Flow Chart.

2 messages

Team Leader, PMC <tipmc_idipt@omail.com> Fri, Dec 4, 2015 at 5:39 PM
To: Project Manager <idiptpiuasr@yahoo.com=>, pmadmn. phipb@gmail.com, idipt ropar
<pmpiur.phtpb@gmail_com=>

Cc: basanta ragkumar <brk. phtpb@gmail.com>, "Lt Col DS Grewal, Retd DSC-TL" <dscidiptpunjab@stc.co.in>,
Reena Chadha <chadha reena phipb@gmail.com>, K L Malhotra ji FCS <skilidevelopment. phtpb@gmail_come-,
dsc ropar <ropar.dscg@gmail.com>, Smsm <sangram 13680@@gmall_com>, “Dr. K N Jayan™
<jkn@iasaindia com>, Pushpanathan K <pushpanathan@iasaindia com>, Himat Karia ji
<cepmc_idipt@@gmaill_com=>, Arvind K Solanki Project Monitoring Specialist <pmspmc. idipt@gmaill.com:>,
Kawalnain Kaur <ar. pmc.idipt@gmail.com>, puneet inder <puneet_inder2000@yahoo.com>, Nitin Verma
<seecpmc.idipt@ogmail_com>

Dear Misra Sahib,

1. Please refer the Aide memoire of ADB mission dated 2-4 No. 2015 in which ADB
instructed as under;

Grievance Redress System: The Mission learnt that the Grievance Redress
Committee (GRC) is not operational and the community is not aware of any such
system. The Mission advised that the GRC is made operational at the earliest and
the details shared with the community on g iority. The numbers where people can
contact in case of any grievance n e displayed at all sub-project sites.

2. A discussion was held today in PHTPB office in the chairmanship of ADD in which he
instructed to form GRCs and other needful activities associated as per ADB rules.

3. I am attaching a self explanatory note regarding Grievance Redress Mechanism and Flow
Chart. As instructed by APD in the meeting it is advised to act upon accordingly.

4. @ Mr. Ashok nanda PM PIU is advised to follow and carry out the same mechanism
for Grievance Redress system for sub projects under PIU Ropar.

With Best Regards,

Suneet Gupta

Team Leader,

Project Management Consultant

IDIPT, Pungab

Plot 3, Sector 38A, Chandigarh-160036, Indsa
+91-172-4562321, +919198983666

~.-'_] Gncvanoe Redressal Mechanism and Flow Chan.doc

@ Due Diligence Report Social Safeguards 5
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NECESSARY INSTRUCTIONS ISSUED FROM ADDITIONAL PROJECT DIRECTOR to PIUs

Infrastructure Development Investment Programme for Tourlsm (IDIPT)
(ADB Assisted Project
Plot No. 02, Sector 38 A, Chandigarh, Ph. 0172-2625952, 5014495

Email:idipt.pb.office@gmail_.com

Punjab Heritage and Tourism Promotion Board
g ]

_________

To,

Project Manager,
PIU, IDIPT
Amritsar

No. PHTPENDIET2015060 9| - B¢
Bawdiof 12) )5
Subject: Sub: Loan 2676 IND, 3223 IND: Infrastructure Development
Investment Programme for Tourism ~ Implementation of Grievance
Redress Mechanism

As per the requirements of Asian Development Bank (ADB) all the
projects under Infrastructure Development Investment Program for
lourism (IDIPT) are required to implement Grievance Redress
Mechanism

An acton plan n this regard is enclosed herewith for your
implementaton and subsequent reporting vis-a-vis given timelnes,
formats for information without any further delay.

Addl. Project Director

CcC:- CGM, PHTFPB
Project Manager (Incharge) PiU
CDS, PMU
CDO, PIU, Amritsar 0’ {/
TL, DSC
TL, PMC

l“-\'.i": ﬂ_«, adrove

m Due Diligence Report Social Safeguards 6
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FORMAT FOR RECORDING THE PROCEEDINGS OF
GRIEVANCE REDRESS COMMITTEES (GRCs)

1. Name of the complanant/s:

2. Natonal igentification number:

3 Address:

4. Date of the inquiry:

5. Time:

5. Whether complainant participated or not:

7. Grievance or issue (In summary):

B. Statement made by the complainant/s:

. GRC recommaendation.

10 Participants in the GRC:

11 Copies to:

m Due Diligence Report Social Safeguards 7
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GRIEVANCE REDRESS MECHANISM

‘or any complaint/ suggestion related to this project kindly register your complaint/ suggestion in the

“Grievance Register” available in the Site office.

for further information please contact:

GRIEVANCE REDRESS CELL
Project Manager, Project implementation Unit (PIU)

gpment
Address: Punjab Herltage and Yourism Promotion Board (PHTPB], 'n!r.mwcmv.e_;?kv's.;lfoﬂco”
Investment Progom For Tourism (IDIPT), Admin Block, surface Parking Near Gobindgarh Eark:
. puniab Roadways workshop, Amritsar {Punjabl]

Contugt no; Phe =

E mall; s e

m Due Diligence Report Social Safeguards 8
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PROPOSED GRIEVANCE REDRESS REGISTERING AND MONITORING FORM
Complainant information (Parson Reporting)

Name:

|

. Nathooal i

 Gendgar _ Mala _ Famale
Talaphane,

Email

Fax

Type of canrplainant

_ Affected personis

_ Intarmedary (on bahslf of tha AR
_ Ch crgamnzation

_ Sarwice organizstion (e.g.. focal povariment msieuton)
_ Othars (specfy)

9. Regstration (assigned)’

T NODEWN e

Complaint Details
10 Moda of recaiving tha grevance:
_ Lelter
_Phona cal
_Fax
_ Emgl
_ Verbal compiant (wak-in)
_ Suggestion box
_ Others |gpecy)

11. Lecaticn of the problernissue specified in the complant
Destract:

Divgional seretpnat:

divisicn:

12. Type of problemi@nevance
Trace

m Due Diligence Report Social Safeguards 9
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_ Lang aoqusition
_ Compensation
_ Conslruchon

_. Ragsetticment ste
_ Others (specly)

13. Shovt descripton of tha problem

-

14. Shorl descriphon of the factars causing the probiem.

15. Personvagency responsinie for causing the problem: _ Praject implamenting agency _ Affecied
parties _ Senvice delvery agencies _ Local political autharily _ Chil crganizations _ Fundng
agencies _ Cthers (apacty).

16. Paat actions t3kan by the complatnant {if arry):

17 Details of tha focel point that recaived the complant:
Name of the pergon wha received the complant
Pasition:

Name of the raceving office

Owta

1B, Acticns taken by the Recalving Office

m Due Diligence Report Social Safeguards 10
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S S N e |

L“" Ao T ] Adionz | Adiond | Actiond |
Short Deacription | Shori Descriplion | Shori Description | Short Description |
—n

! ———— . ———— o —— ————— - —— i —— . —— —————— e .-

-

| e —— — . —— . c—— R~

‘---_.._--_...‘ BN Dot oS —

fs e e ]
SR L] (ST e

\ | {

)

L...«---....“--'--_—..-._....l.—,_-_--‘_..‘--rv.‘._. ......... .0.
_[---,....&.._ ._.-_*,.'_---..._,-,._-J_ ey et e}

. R 5 .
BENS e | |
Gon | Name of Action | Name of Action | Name of Action
Officer | Officer | Officar

|

|
|
1
|
\
4

L S I
b g

e (oM 'J(am'.“ e e T

| |

18. Firal Resolytion

Name of the person completing the form
Syraturg
Date:

m Due Diligence Report Social Safeguards 11
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ACTION PLAN FOR GRIEVANCE REDRESS
Mlrastructice Developen e investment Frogram Fos Yourizm | ICPT)
ACTION PLAN FOR ESTABLISHMENT AND OPERATION OF GRIEVANCE REDRESS CELL
FOR ASIAN DEVELOPMENT BANK (ADB) ASSISTED PROJECTS UNDER
mmmwmmmmmmmnmmm
TRANCHE | AND TRANCHE 1M PROJECTS
q ] Activities undor GRC | Tobe implomented | Last date for or action | Report Action to \
‘ 4 Zs o B 3 P
1 7 Mamtam a register at site office | Project Manager, ‘{ 15% Dec. 2015 | AdOL Project i
‘ i af each project [ subproject | PiU/ Site Engineer | Director / Forest |
. | under Tranche | and Tranche Wi | iresponsible for | | Conservation |
‘ for vecord of Grievances under safeguards) / , | Speciatst/ |
\ ,Guevame Redress Aechanism Commurety ‘ Envivonmert |
f q {GRM). Development Officer ‘ Safeguard |
,‘ | l’ Speciakst (ESS) |
| |Afonnm for the same s“ \
= | provided in the Annexure . | ] i B (NSe—
‘ inSva boards should be Project Mamer. " 2 1 Sand photographs |
| maintained at al the project | PIU/S#e Engineer | ‘ of the display
| | sites {in Punjabi and English) to (responsible for | | boards to Adel k
" Linform  all the stakeholders safeguards) | | Project Director / |
regarding the operation of | { Fovest !
GRIEVANCE REDRESS CEUL . | | Conservation
\ under the subproject. “ specialist/ |
| ' 'The sample for the same is ‘ | Enwvironment '!
| ' provided in the Anmexure 2 ‘ Safeguard .
SN | Sedam[E
{ 3 (A committee for GRIEVANCE | Project Manager, | 25" Dec. 2015 | Send copy of the |
! | REDRESS CELL should be formed |  PIU/ Site Engineer | | office Note for |
i | bath at the level of PIU, Repar | (responsible for " | constrtution of |
| ', and PR), Amritsar 10 be headed | safeguards) ] the Committee |
\ ! by Project Manager, PIUs. ‘ ‘ with signature of
| Members of the Comemnittee are | 2llthe members
( as following: ‘ . | toAddl Project
] { i Project Manager, Py | Director / Forest |
‘ i District Taurist Officer, \ ‘ Conservation
| Department of Tourism | Speciallsy |
i DT} . Enviranment
|| 0. Community | | safeguard
‘| i Development Officer | Specialist {ESS].
g | Iv. Representative of DC '
pis s Representative of MC I I
| 4. Mlcr <ommutmg the abave] Pto]ect Manaser. NUT 27 Dec. 2015 | Send copies of :
f comrmittee letter should be sent \ the etters sont |
| 10 head office of both DC and ! and recaipt of the |
{ MG informing them about the | ‘A’_J | letterstoAdd. |
1
—m Due Diligence Report Social Safeguards 12
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ACTION PLAN FOR GREVANCT REDRESS OF .
Ifrastruegere Devetopment ieaestinent Program For Tourse o)

" [ constitution  of  the abw’e“' } Project Director l-:
committee and that they wi be & Fonest. '
l | required 10 send El Conservation |
| | rapresentative when 3 meeting Speciatist/
will be held for GRM. Emﬂm
AR L | S ._! S ____'\M‘Z‘_(.E.S_SL_;
| 5 1A natice for monthly meeting | Project Manager, PiU r Every month Acopyofthe |
| | should be sent to Chairman, MC i‘ notice should be ’
i 'and DC before the monthiy . sent to Addl,
meeting is conducted in PIU | Project Director / |
| office or site office  with | x : Forest_ |
| infarmation on time, venue and ( Conservation |
‘ ! date of the meeting. | Speciabist/ &
| ! § Ermviranmeant
DA | _Specialist {ESS). |
r Minotes  of the  monthly | Project Manager, PRJ | Every month " Acopyofthe |
| | meeting should be recorded , NS showtd e 1
| | and signed by ail the committee 'l i::aaafdcd Lo aolf
‘ " "M,:r:;ee? . F.:m::o ,:: i . the committée ‘
recording the proceedings of ! \ and Addi. Projact {
; GRIEVANCE REDRESS CELL is . [ Directar.
6 | attached as Annexure 3. el l_ BRI |
| PR £ '. Printing of Tleafiets regarding Environment | Feb. 2015 2000 lpaflets each |
{ information  on GRIEVANCE | Safeguard Spacialist | .willpesemto Pl |
‘ REDRESS CELL, in Punjati and‘ (€SS}, PIY : | Arneitsar and PIU |
‘ Enghish. | ‘ ( Ropar for
| ‘ | , | distribution to all
'. : i | | the stakeholders
' | for awareness on
1 t l s | Grievance f
oo stle o Al e 0 (] ibeiescel )

13
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LETTER ISSUED TO DEPUTY COMMISSIONER FOR FORMATION OF GRC BY PIU ROPAR

Punjab Heritage and Tourism Promotion Board

Infrastructure Development Investment Programme for Tourism (PB)
(ADB Assisted Project)

Project implementation Unit — Ropar

# 320, Giani Zial Singh Nagar, Ropar, Ph — 1881-220345
Email:piu.ropar@gmail.com m

IAEAE Tegien Aere

- o™
To PA;’ED/APD Q U A {Q = -
De'ed. Yas\a -\
The Deputy Commissioner. = S \\_
Ropar 2
No. PIU-Ropar/Tr -3/2015/ Dated:

Sub:- Implementation of Grievance Redress Mechanism.

Respected Madam,
It is to inform you that as per the requirement of Asian Development Bank (ADB) Al

the projects under infrastructure Development Investment Program for Tourism (IDIPT) are
required to implement Grievanca Redress Mechanism in which following committee
membefs are required for Redrassal of the Grievances of the people.
Project Manager, PIU

Il District Tourist Officer, Department of Tourism (DoT)

il Community Development Officer

v Representative of DC Office

Vv Representative of MC Office
As such you are requested to give the name of the Officer from your Deparment who can

be nominated as member of the committee for Grievance Redress Cell.

-0
Project Manager,
PlU - Ropar

No. PIU-RoparfTe 31201800054 ) & Dated: /(f12 [ 94/ 5
Copy to - Addmonal Project Director, PHTPB, IDIPT, Chandigarh for Information w.r.t.
Letier No. PHTPB/IDIPT/2015/5873-80 dated 10.12.2015.

< M.a-‘.“
Project Manager,
PIU - Ropar

I

o

ot

m Due Diligence Report Social Safeguards 14
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LETTER ISSUED TO MUNICIPAL CORPORATION FOR FORMATION OF GRC BY PIU ROPA

Punjab Heritage and Tourism Promotion Board

Infrastructure Development Investment Programme for Tourism (PB)

(ADB Assisted Project)

Project Implementation Unit - Ropar

# 320, Giani Zial Singh Nagar, Ropar, Ph — 1881-220345 Sl

Email:plu.ropar@gmail.com / @Y Pﬁ'};;;,__

oy SAECAPD #4s4 B o v A
The Municipal Gorporation, Dated. MR -AE=.... W’
Repar

No. PlU-Ropar/Tr -3/2015/ Dated:

Sub:- Implementation of Grievance Redress Mechanism.
Respected Sir,

It is to inform you that as per the requirement of Asian Development Bank (ADB) AN
the projects under Infrastructure Development Investment Program for Tourism (IDIPT) are
required to implement Grievance Redress Mechanism in which following commitiee
members are required for Redressal of the Grevances of the people.

I Project Manager, PIU

Il - District Tourist Officer, Department of Tourism (DoT)

il Community Development Officer

. Representative of DC Office

V. Representative of MC Office

As such you are requested to give the name of the Officer from your Department who
can be nominated as member of the committee for Grevance Redress Cell.

—
Project Manager,
PIU — Ropar

No. PIU—Roparﬂr-3!201SIQo5/9(P Dated: N//7- /Q‘/J'
Copy to: Addifional Preject Director, PHTPB, IDIPT, Chandigarh for Information w.r t.

Letter No. PHTPR/IDIPT/2015/5873-80 dated 10.12 2015.

'\Ly-a—‘-‘-ls
Project Manager,
PiU — Ropar

m Due Diligence Report Social Safeguards 15
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OCCUPATIONAL HEALTH AND SAFETY SUGGESTED IN CONTRACTOR’S AGREEMENT

0is4

168 : Conservation amd Adoptive Reuse of Colonial Hartage in Kepewthala
WWbrmmm

= imglement good housekeeping. Remonm:mm Frohibit stockpitng
of matenals that may cbetructslow down pedesinans anddor wehicle movement.

= Ensure workers will not use nearbyladjacent arcas as tolel faclity.

= Coordinate with DSC for transportation routes and schedule. Scheduls ransport
and hauling activlies during non-peak hours. Communicale raad delowrs via visile
boards, advertisng, pamphists, etc.

e Enaure haavy wshides do nol use narow locad roads, except! In the Immedats
wvicinity of delvery sles. _
e Provide nstructions on event of chance finds for archaeological andfor afhno-

finds are clearaed by experts.

TO. mpacts due to Waste Generation. Demoishad siructhees will be rsused o the

ommuwummm oF remove from the sites.

« Avoid stockpiling snd remove immediately all demolshed materials, excess
construction maleriais, and sold waste (removed concrete, wood, peckaging
malodﬂ.emmym ofs, lutricants, and cther smilar lems),

= Prohibil disposal of any malenal or wastes (Including human waste) into deainage,
naliah. or walercourse.

71, Impacts on Occupational Health and Safety. Residential accommodaltion for workers
= not propesed. Waorkers nead (o be mindfd of cooupational hazards which can anse from
excavation works N high-fraffic and busy sress. Exposure to worksolated chemicad,
mmulw»numbwhwmmwdmdmth
ikely 20 recocur. Potential impacts are negative and long-term butl reversibie by mgation
measuwres. Overall the contractor should comply with FC EMS Gudelines on Occupationsd
Heaith and Satety {this <an be downioadaed from
nipcwww e orgfepedacmiconnectiiinef2 85048855930 83300363685 1SLU182% 280 ccupas
onal%2EHea NN IZBand ¥ ZBSafely. pF PMOO=AIPERES). The contractor wil be regured
to:

= Disallow worker exposure 1o noise level greater than 85 dBA for a duration of more

than 8 hours per day withoat hearing protection. The use of hearing protection shal

be enforced actively.

= Develop comprebensve site-spedilic haallh and safety (HES) plan. The overal

objective is o provide gudance to coniraciors on establishing 8 management

stralegy and sppiying practices that are intended 1o ebminate, oo reduce, Tralities,

lemwmmMMaaMMMde

the project

= Include in HAS plan messres such as. (i) type of hazards during

works:; (inmmlm”mmfwemmmiodm

(M)MBWC«‘IQMMM () wes to be for all s
“/u N \" ES :§ % 3.

EA

m Due Diligence Report Social Safeguards 16



Project Management Consultant for PHTPB, Allllenlli)( _4 aﬂm

Punjab il

:-" "
~ s

IEE: Consarvation and Adsptive Freso of Colonis Mertage In Magertusis

aclivites, mnd (V) documentation of work-selied sccdents.
ommsowmmtoolmmbm.‘m“w
dmnh.dmumm.mmmwmmy
1o fakow workors
* Ensuro al qualified fisstald can be provided of al Smes. Equpped first-asd
stations shall be essly sccosadis throughout the site os wall as 81 Construchon

camps.
* Provide modionl Insurance coverage 1or worken

* Secure conmnuctian zone fram unsuthorlzed Intrusion and accident reks.

* Provide suppiios of potable drinking water
-mmmmm«nm-omwnma
noslous substancos

« Ensure eguPmont is oullitied with auditie back-Lp alarms
-Mmemummmnunm“.mmmwm
despossl. § Shal be in sccordance with indernidional standands and Do wel
known 1o, easly undersiood by workers, visitors, and the genoral public as
BPEroprate .
rz.mulub&mmhmmmummnu
months construction phase. This can help gonerale contractusl and increase

-mmwmpmmaummwmw.mu
trenchesdexcavatod tistustbed

vaRorslowists along areas
-wmmhamomwmmmwmﬁoh
8o work scheadules

* Provide sign boards for lowistshvshors 10 Inform nature and duration of
mmmwmwmmm
-Mummammm.umummwm
wihin the 20-km immediale area if marpower is Fvaliabls.

Table §: Summary of Mitigation Measures Construction Phase

Impacts  on

* Schodule CNA WorkS GUIInG ROR-MONS0ON SA8son. 10 The mmdmwsm Sdert
- &W_@Mvsmm » kopt froe of ( .
£ &= )‘_\. S; 29
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INVOLUNTARY RESETTLEMENT CATEGORISATION FORM

Date: 30.11.2015

Project Data

Country/Project . INDIA/ LOAN No: 3223-IND/INFRASTRUCTURE DEVELOPMENT
No./Project Title ' INVESTMENT PROGRAM FOR TOURISM-PUNJAB
CONSERVATION AND ADAPTIVE REUSE OF COLONIAL
Subproject title : HERITAGE IN KAPURTHALA - DARBAR HALL (PACKAGE
NO.:PB/IDIPT/T3/13/20)
Project Executing _ GOVERNMENT OF PUNJAB THROUGH DEPARTMENT OF
Agency *  TOURISM (DOT)
Project Implementing PUNJAB HERITAGE AND TOURISM PROMOTION BOARD
Agency ' (PHTPB) _
Modality :  MULTITRANCHE FINANCING FACILITY (MFF)
[ 1 Project Loan [ ] Program Loan [ ] Financial Intermediary [ ] General Corporate Finance
[ ] Sector Loan [V’] MFF [ ] Emergency Assistance [ ] Grant
[ 1 Other financing modalities:
IP Impact categorization [ INew [ ] Re-categorization [\/} Previous Category
[ 1 Category A: Significant IR impact__ 0 b b e e~

[ ] Category B: Non-significant IR impact
[V] Category C: No IR impact
Prepared by:

Social Development Specialist (Name, title, signature) L k. Mathatro
Date: ReiNA HAD A ‘Lﬂ«"/ + 3

€382, PMU / | “g WM oLk, PPV

08.02.14 ¢
For Project Implementing Agency (Name, title, signature) ) Anp AT e AR
Date: ©8.02.16 %;P:b Th
V[

For Project Executing Agency (Name, title, signature) |
Date: 08.¢9.18 -

e  Please attach subproject details, such SAR, DPR or a brief summary oisjlbproject activities proposed
= < \f
weGiC

Involuntary Resettlement Categorization Form



Project Management Consultant for PHTPB, n = !ﬂ
ppendix-9  %inoms

Punjab

Involuntary Resettlement Impact Categorization Checklist

PROBABLE INVOLUNTARY RESETTLEMENT
EFFECTS

Involuntary Acquisition of Land

YES | NO | NOT KNOWN | REMARKS

1. Will there be land acquisition? v
2. Is the site for land acquisition known? Not
’ ; applicable
3. Is the ownership status and current usage of land to Not
be acquired known? applicable
4, Will easement be utilized within an existing Right of Not
Way (ROW)? Applicable
5. Will there be loss of shelter and residential land due Not
to land acquisition? applicable
6. Will there be loss of agricultural and other Not
productive assets due to land acquisition? applicable
7. Will there be losses of crops, trees, and fixed assets Not
due to land acquisition? applicable
8. Will there be loss of businesses or enterprises due to Not
land acquisition? applicable
9. Will there be loss of income sources and means of Not
livelihoods due to land acquisition? applicable

Involuntary restrictions on land use or on access to
| legally designated parks and protected areas

10. Will people lose access to natural resources, N
communal facilities and services?

11. If land use is changed, will it have an adverse impact v
on social and economic activities?

12. Will access to land and resources owned N

communally or by the state be restricted?
Information on Displaced Persons

Any estimate of the likely number of persons that will be displaced by the Project? [INo []Yes

Not Applicable
If yes, approximately how many?

Are any of them poor, female-heads of households, or vulnerable to poverty risks? [ JNo []VYes

Not Applicable
Are any displaced persons from indigenous or ethnic minority groups [ INo [ ]Yes

Not Applicable
Note: The project team may attach additional information on the project, as necessary.

Involuntary Resettlement Categorization Form
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INDIGENOUS PEOPLE CATEGORISATION FORM

Date: 30.11.2015

Project Data

Country/Project _ INDIA/ LOAN No: 3223-IND/INFRASTRUCTURE DEVELOPMENT
No./Project Title * INVESTMENT PROGRAM FOR TOURISM-PUNJAB
CONSERVATION AND ADAPTIVE REUSE OF COLONIAL HERITAGE
Subproject title IN KAPURTHALA - DARBAR HALL (PACKAGE NO.:
PB/IDIPT/T3/13/20)
Project Executing  GOVERNMENT OF PUNJAB THROUGH DEPARTMENT OF TOURISM
Agency T (DOT)
:‘géﬁ‘;‘y“m'e'"em”‘g - PUNJAB HERITAGE AND TOURISM PROMOTION BOARD (PHTPB)
Modality MULTITRANCHE FINANCING FACILITY (MFF)
{ ] Project Loan f ] Program Loan [ ] Financial Intermediary [ ] General Corporate Finance
[ ] Sector Loan [V] MFF [ ] Emergency Assistance [ ] Grant
[ ] Other financing modalities:
IP Impact categorization i 1 New [ ] Re-categorization [\J] Previous Category
[ ] Category A: Significant [P
impact

[ 1 Category B: Non-significant IP impact

[¥] Category €: No IP impact

Subproject requires the broad community support of affected [ ] Yes [ ] No
Indigencus Peoples communities

Prepared by:
Social Development Specialist (Name, title, signature) l £ Malt ‘t’b—a—

Date: RKEENA WADHA /F»c_g 3419

€<s, PMU /
o8 .03 16 &
For Project Implementing Agency (Name, title, signature) ; | BAs ANTA R AT yum e
|
/f
For Project Executing Agency (Name, title, signatuie) '
Datec: ©8. 02. 16

Date: ©8.02.1%
. Please attach subproject details, such SAR, DPR or a brief summary Qmjﬁgggdﬂ‘tles proposed

ol 9\0\3 ST
hdd P ure De\l 1o\_\\'
\ntrast P(og\"amb

serme™ T pyuni®

o

Indigenous Peoples Categorization Form
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Indigenous Peoples Impact Screening Checklist
KEY CONCERNS NOT
(Please provide elaborations on the Remarks column) YES | NO | ynown B
A. Indigenous Peoples Identification
Kapurthala district
1. Are there socio-cuitural groups present in or use the project where subproject
area who may be considered as "tribes” (hill tribes, schedules N exists, as such is
tribes, tribal peoples), "minorities” (ethnic or national not part of the
minorities), or "indigenous communities” in the project area? notified Fifth
Schedule area'.
2. Are there national or local laws or policies as well as
anthropological researches/studies that consider these groups
present in or using the project arca as belonging to "ethnic Not applicable
minorities”, scheduled tribes, tribal peoples, national
minorities, or cultural communities?
3. Do such groups self-identify as being part of a distinct social Not applicable
and cultural group?
4. Do such groups maintain collective attachments to distinct
habitats or ancestral territories and/or to the natural resources Not applicable
in these habitats and territories?
S. Do such groups maintain cultural, economic, social, and
political institutions distinct from the dominant society and Not applicable
culture?
6. Do such groups speak a distinct language or dialect? Not applicable
7. Has such groups been historically, socially and economically
marginalized, disempowered, excluded, and/or discriminated Not applicable
against?
8. Are such groups represented as “Indigenous Peoples” or as
"ethnic minorities" or “scheduled tribes" or "tribal Not applicable
populations” in any formal decision-making bodies at the
national or local levels?
B. Ideatification of Potential Impacts Not applicable
9. Wul'l the project directly or indirectly benefit or target Wotapplicabie
Indigenous Peoples?
10. Will the project directly or indirectly affect Indigenous
Peoples' traditional socio-cultural and belief practices? (e.g. Not applicable
child-rearing, health, education, arts, and governance)
11. Will the project affect the livelihood systems of Indigenous
Peoples? (e.g., food production system, natural resource Not applicable
management, crafts and trade, employment status)
12. Will the project be in an area (land or territory) occupied,
owned, or used by Indigenous Peoples, and/or claimed as Not applicabie
ancestral domain?
C. Identification of Special Requirements .
Will the project actgfities inc?ude: Motapplicable
3. Commercial de\f'elopment of the cultural resources and Netapphicabls
knowledge of Indigenous Peoples?

© Fifth Schedule undor Aricle 244(1) of Constiration dofincs
aftor consultation with tho Govemor of thar State. The cricria for doclaning any arca as a

“Schoduied Arca”

“Scheduled Arcas™ as such arcas as the Brosidont may by order doclare to be Sohoduilod Arcas
under the Fifth Schedule aics (@)

proponderance of tibal papuliion, (h) compaccss and reasonable size of the arca, () a viable admimsmative entily such as & Jiszict, block or Taluka, and
(&) coonomie backwandness of the arca as comparcd to the neighbouring aoas.
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Appendix &

KEY CONCERNS
(Please provide elaborations on the Remarks column)

YES

NO

NOT

KNOWN Remarks

14. Physical displacement from traditional or customary lands?

Not applicable

15. Commercial development of natural resources (such as
minerals, hydrocarbons, forests, water, hunting or fishing
grounds) within customary lands under use that would impact
the livelihoods or the cultural, ceremonial, spiritual uses that
define the identity and community of Indigencus Peoples?

Not applicable

16. Establishing legal recognition of rights to lands and territories

that are traditionally owned or customarily used, occupied or
claimed by indigenous peoples?

Not applicable

17. Acquisition of lands that are traditionally owned or

customarity used occupied or claimed by indigenous peoples?

Not applicable

D. Anticipated project impacts on Indigenous Peoples

P';:Jc :gi:;';l'f:";':” Anticipated positive effect Anticipated negative effect
LIST ALL PROJECT COMPONENTS /| INDICATE  EFFECTS TO
ACTIVITIER 7 OUTPUTS HERE Ha OR PUT NA AR
NECESSARY
Not applicable Not applicable

Note: The project team may attach additional information on the project, as necessary.
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