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ESS 7: INDIGENOUS PEOPLES/SUB-SAHARAN AFRICAN HISTORICALLY UNDERSERVED TRADITIONAL LOCAL COMMUNITIES  
7.2 INDIGENOUS PEOPLES PROTOCOL 

 
WVI-C will continue to use its existing Indigenous Peoples Engagement 
Protocol from the Voice and Action Project in the project coverage areas. 
The Indigenous Peoples Protocol and M&E framework will be reviewed 
prior to implementation in those localities, and revised if required. WVI-C 
will include additional wording in its grievance mechanism to more 
appropriately include indigenous people. The additional wording will ensure 
the inclusion of Indigenous Peoples in the selection of staff, consultants and 
volunteers and assist in ensuring access to project deliverables or 
representing WVI-C in the implementation of the project.  
 

 
Implement the Indigenous Peoples 
Engagement Protocol throughout the 
life of the project. 
  

 
WVI-C ISAF Project Manager 

 

ESS 10: STAKEHOLDER ENGAGEMENT AND INFORMATION DISCLOSURE 
10.1 STAKEHOLDER ENGAGEMENT 

The Project includes an intensive, annual cycle of engagement with citizens 
in target communities which forms the basis of stakeholder engagement. 
These activities will be continued through the duration of the Project.  

Continue to implement citizen 
engagement through the entire project 
lifecycle. 
 

WVI-C ISAF Project Manager 

10.2 PROJECT GRIEVANCE MECHANISM 
 
WVI-C review and revise where necessary its existing grievance mechanism 
to communicate, operationalize and maintain its standard policies: 
 
1/ Grievance Policy_ Mechanism and related documents  
2/ Grievance Mechanism – training 
3/ Grievance mechanism - key documents 
4/ Contracted staff  
5/ Indigenous People Engagement Protocol 
6/ Safe Guard 
7/ Program Accountability Framework 
 

 
Before project start up and ongoing 
through the life of the project  

 
WVI-C Human Resources 
Manager and Safeguarding 
and Protection team 

 

 

P
ub

lic
 D

is
cl

os
ur

e 
A

ut
ho

riz
ed

P
ub

lic
 D

is
cl

os
ur

e 
A

ut
ho

riz
ed

P
ub

lic
 D

is
cl

os
ur

e 
A

ut
ho

riz
ed

P
ub

lic
 D

is
cl

os
ur

e 
A

ut
ho

riz
ed


