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1. |l ntroducti on

11 Background

Kandla I nternational Container Ter miamaCo nPpanvyad eorL i It @Tdo6 )( hiest
pur pose vehfiocrlme d( SV )F ebbyr uJa.ri Ba0x1lié Gr o u pa nfdo rmati meo éBmgaretrchees i o n
11 danlbd heont atienremi oabht edt hiwotumidreorDeeesnday al Perti hmiser ( referr

as DPelr stwhile Kandl a Port Tr usvta)s.i gA e@o nbceetswseieonn DARyTrfeamna n K1 C
FerbuaOyl 6upgpr aperandai nttavexi sti sl bend hldefr B®d yefar s.

Presently, the container handlMwemrgf pecagud oviatiné (M D B)bkIr CTa nincum0 . 6 |
KI'CT is planning to expand the exi stbiyinmgs thalnlddtiingn coafpacrnd yRa
Qua@rane (RMQO)EdencdRubilter Tyre GCeRmtGCGINn€r ame odugvhe | tohpeme n t of

existing yardi (iem$ asbuichhgascpaving the surface, l aying storm
gate and installation of €®hecuaddthalopal eeqgangménghtwingdg) redu
unloading of containermsg famm rsvhd ptsme rKtl CfTr om ke klint®r nati ona
for the purchase oft oadmnkeietti otntad pe guwiopsneedntex pansi on pl an

Prior to inveEntvmemtam@ptliRC, Due( BDSDD)yenserequired to be cond

the environment al and social risks associated with the KICT
Private Limited (hereinafter referred to as OAECOMd) to u
applicable reference framework

Thisrnepoovides a gap assessment with respect to the applic

Statutory E&S Theg thliegphold tgsht s the kegohnhseumanoéed CHEBregodwivEh
Act Pbam address the edeepofteds glapsed Tdin the review of dat a
by KICT and information obtained during site visit followed
contractorso repr esAwitrattu asle ss iatnes itwourrls ensli an s chursB8d@™Maypynduct ed
t®@Yune 2021 and pwwgsionaluohieidsn &wd"5uin2e02The draft ESDD report
submitted to KICT and | FC and subsequent to series of discu:
finaliZdgwant 92021.

12 Obj ecstoifvet he Study

The main obj E€avivesmedoaihal Duest Didlyiegeansc ef ol | ows :

1. To asse®pe and adequacy of the Projectos environmental
management systems, policies and resources in Iline wi t
Performance Standards.

2 To undet Brédedredv ant characteristics of the Project related
(AESHSO0) aspects based upon a skewieseiwt .of Relxd wanwogd idarf ac ma

include project descriptiampwoirnks;t i eavi omalme natnad |aemgdal s d
environmen,helal t foainal safety impacts and issues; mitigat.|
and safety procedur es; contingency/ emeamgdnanggeprendedaof es
contractor s.

3. To eval hatedequacy of t he environmental, social, healt
procedures and present conclusions and recommendations a:
These are to include, butidentilfiimdedr tpropephygt @®vabuat e
mitigated, insufficient monitoring programs, potential e

4 To deter miFrC&msyt ihronma®dbaliPalr f or mance Standards applicabl e
dentify gaps with respect to compliance with Performance

5, To devCeolrorpe Attt venCRPanr écommending appropriate actions r
identified and ensure compliance with | FC Performance St

13 Scope of Work

The broad scope of wogkvear behewassignment
T An evalwuation of the status of compliance of the Project
and I FC PS requirements related to environment, social,

T Revictwhe Pr Bnjveicrtodbnsme nt Management Pl an ( &MPY p a tEiHSNH apll ames a lat
andaf ary angeaneatiser procedures and plans relative to th
Contractor anManStgaekneemal.der

AECOM
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T An evaluataidemuaktytvheonment al and social mitigation measu
for the Project

T Review the adegmaagurods to address the environment al and
compliance requirements admdadasovonsi ated budgetary

T An evaluation of the Companyadrsd |tatbeiur ipmodIli emerst aan d nprfacrt
Revi eaw ioftoinng act or 6s experience and capabilities to compl
adequaffgnt ractords ESMP.

T Undertake consul ¢mpl oycecensyirsalt wlrdkiledr 4 oc a l communities if

T Developmemnrr eosfc it venCAH amno(address any gaps with complian:
the ESDD.

14 Reference Framewor Kk

T International Finance Corporation (I FC) Sustainability F

T World Bank Group/ I FC Environment ,HeZaO0tthh Aaprdi ISaZXed?d ( EHS)

T IFC Performance Standar-@91a2an&dGuidanc &NRBoedstion of June

T IFC BEHIS deline for Ports, Har bors and Ter minal s, February

1T Applicable madi®®m&ll | eagnids| at i on.

f International Labour Orgaaizhitednby I IL®OJi €€Conventions

15 Approach and Methodol ogy

The key activititendeSDPdahaywawkebedmrdescribed in Figure 1.

Project
Inception

Document
Review

°An initial kick off meeting between KICT representatives, IFC personnel and AECOM was

undertaken on 31St May, 2021 over a video-conference to confirm the scope of work,
approach to the due diligence, understand the current status of the project and the timelines
for the assessment. AECOM provided an information request list, stating the list of
documents that were required for the assessment.

° A Document Request Information List required for the assessment was shared by AECOM
team. AECOM received the electronic data bank from KICT between 1 stand 19t June 2021.
After receipt of the documents, review of the documents were done.

° Virtual site assessment was conducted from 2 "dto 4t June 2021. AECOM's key EHSS
Slte personnel carried out the virtual site assessment to review the EHSS management system

Assessment and implementation of the same.

Stakeholder

° A physical site visit was conducted by AECOM team from 18 ' to 19t of June, 2021

° Stakeholder consultation with KICT employees, representative of contractor and workers
was carried out during the site visit. Issues related to policies, existing practices and

Consultation procedures were discussed.

Reporting ° Based on the desktop review of documents, observations during site visit and stakeholders

consultation, an ESDD Report was prepared by AECOM

Fi guSeemmary of the Approach & Methodol ogy

151 Kiexkfif Meeting

An

i ni toifdl meie¢ckng between KICT representatives,31MWa&y per sonn

202dvewviadeonf erence to confirm the scdpéeéi gséthuvdeyu rkd e raptpamd cth e
current status of the project ABGOMheéi st mdl itHiHER racp pd 0 ¢ &l e s ¢
document atwieoree qtuiated toabheé skaiededi th KICT.

AECOM
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1.5.2 Document Revi ew

AECOM received ct hdeateal ebcatnikenfwedthukieCd 9 une .20RHe rperlogveacntt
documents pertaining to the EHS and Soci al performance wer e
ongoing impbpemeretsraead ®@md mai ntenamge.,anidntr&pmahdayar yoriegul at o
compliances requiwasd at eo . The ideegeydment s druerviinegwetalr ee sptrwdvyi d e d

i Appendi x | .

153 Site Visit and Physical Verification

Virtual siteweasmspdsmeatt ¢'Maume2 2021. AECOM' s key EHSS person.
virtual site assesmmlemmernttoatEloSs emfa b hhiglermead dai tpihoyns i c al site v
was condUAECOM hferadmBt o 'MAne 2021 to undpearsatainednr kh e gs ictoen do t i ¢

OHS mp | e me mtnglthiyosni ¢ a | inspection of Tthhee stieremivniasli ta ncdo vietrse du ttihl
t he asswtiilaitteidesst orwagle ar eas for hkfai zgahrt d cnwgs fweacsit |l @ shaDe&&si,r esec ur
sets, Sewage Tredti msret Btamtage faci fiory wanBeamenities provi

154 St akehol der Consultation/ I nterview

Stakehol der Cc onssiutlg atmamya d enphetnht ment aEHSHHRgds El ectrical, Sec
representativsanadf coonntrradzdt owor ker s was <carr iDdd caiwsts i o sp avretr e
held separately with r epKleGTest ad o0 wtersa ddnedr Mair loelr iIsdiSrdtiol, A. P

Logécstiamd uaB.oth virtual and physical interaction was carri
stakehol der s. The 1ist of st akdetroilmder shec omwuditedl aamnd i nit e
provi A@dgeinmdi x || .

16 Reporting

I nf or neaotliloehcrtagmlc u me n t review, st ak edniorl edcetr ochosnesruM ARICOMsn mandle
have been coll ated and comparedstgaigrenter athe fiehdcedirkeqcef 6r a
pr el i mi nacyntraipmirttigmdi ngs andwa®spr gbpabsieedd on t he document re
virtual site assessment.

A detailed ESDD reportplhwassdeevViopetd Ppmde vbh &dwecdufnoenn ttshes har ed
by KICT. The ESDDB roauportthedeftiandi nggaps eamlkimnemadeCo s bat tAv e
Act i RRmmas been developed as part of the ESSIEntgegppe td hf or ad
suggestmdlines.

1.7 Limitsation

Wher ever AECOM hasmakbée bhepundagméet tor assess any process, it
gap and a wasyu g goerswaerdd.

AECOM shall not be held responsible for conditions or con

conceal ed, wi t hheolsde,d dry n dte fCwlmpyandgi srcelpr esenbvbasisessmeneémpl o

I nformation provided in this report cannot be construed as
AECOM
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2.

Project Description

2.1 About KICT
Kandla I nternational Cont a(KleyTsTernmi noafl t(hRer ifvl aatges)h i lpi nti d retda i n
Baxi Garnodup a Special Pur pose Vehicle . ( SRY)sl0fods mewbsiindi Belr

I nternational Car ga rTuecrtmirnea | Br(li &nadf Reb nlEipraiitse dof t he J. M. Baxi (
Conc eshAsgiroene monmt t he ter mi nad'F emarsu asriygn2e0dl 6o nbet we e na nDde ekild@Ty a | P

to upgrade,

opemBatr ¢ haMNd s nfdoilrn thaadnttl § n gTahogfiot e was handed over

omMSept embeal a&2r0glc6avi tt @i n e re ghuai npdnReE intlgr bi s hment cworsk rauwcdh oams of ter
buil ding, opawiemgt bt whowas acenarieddbhet tley mMKh@T. received the
Oper ati oom R&8Btté J anfuhaer hyr 02n0oll 70.g y f aBfe rséldle natnsdiadd on t he i nf or me

received

Ffsomr BVCded bel ow:

Year Activity

1931 Kandla pofaencttiacrnierdg with one pier

1952 Foundation stone for construction of new
1955 Kandla Port aMaepbar dr &as

1963 DPT (erstwhile Kandla Port Trust) was <c¢r
1965 Land hwasded over to DPT

200230014 Constrpetired atheedr ttho 11 and 12 started
2062016 Berth 11 and df2onmcceésrsi ABG@I r e

2016 Berth 11 and 12 handed over to KICT

2017 to daThe Iseradrieder KI' CT operation

Ka n dR aarist

the closest t er mi nahorttohetrhne hwenstteerlm nalsd otfhet he <coun

positioning on Kandl a .(drtelebks aiteealtoh eKa@pd ai af EKEobobmic Zone ar
industri alfGuglausatter skandla is a tidal port, having an averag

advance

on

an average bpyr deKimCasbeachs dalge Resaels on the s

big vessels with deep daaaght heouvlidisgiti det Forsa vessel
prior to Thiagyho uttiodrea pthiemi Kilg&Tp rac Eiadjeud ei 2 .

hour s

EIGHT LANE GATE

COMPLEX

— ————
| $ICD GATE

=T
E * %. RO Ak S I
i B e~ il
=1 l TE EMPTY YARD
{h’ :: = VE - = — f_ -
-'i.J — = e r =
1 .2 — = —
C) | — = YARD =
| St e

Figwlieayout

Map of the KICT area

AECOM
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2.2 Expansion Pl an

The present container handling capacity of KICT is 0.6 mildl
augment the existing TEBPmac i Q@y75 rminkIIGC.D6ni mT Edll§son pl anning to
sq.m of empty | BRT borl esasekfimgmdhi emptgacwnthi hevelve devel
compr i si magf pauwr face, constructiost affll stgibarimn gvlapet esdlrandscable

The details of present ands pheppsedeenqui plmghv ehac¢nl iTabl e 2

TabP-&#Exi sting and Proposed Equipment Details

SINo Equipment Existing Proposed Total

1 Rail Mounted Quay Crane (RMQC) 4 1 5

2 Rubber Tyre Gantry Crane (RTGC) 4 - 4

3 Electric Rubber Tyre Gantry Crane (eRTGC) - 4 4

4 Internal Transport Vehicles (ITV) 30* 7 37

5 External Container Trucks (per day) 1000-1200 300-400 1300-1600

.Ohnly 28 I TVs are presently operational

2.3 LocatioMmccaensdsi bi |l ity

KI'CT Ter minal is located in DPT amrdesmiosnes odn tthlee mag¢ 91 @Qoadts
Guj ar attorwlaltee decl ared as a Major Port on April 8, 1955. T he
longitude 70A136E on the shores of Kandla Creek in the Gulf
Port is well connected g proadisdendar@at e may wioo K mexi pponr t an
staobt Jammu & Kashmir, Del hi , Punj ab, Hi mac hal Pr ades h, Har
Pradesh, Uttaranchal and Uttar Pradesh. The nearesits ai pway

| oc atBhduff@apo(md ss)aindlh medabfdr domestic .anBhénpeojnaci ohatpti on ma
i Fi guraed3 accemaspi Bi utre 4.

70130°E 7013 10°E 7013206 T0430E 70'13'40°E e e et

2NN

e
3 y _—
Site Location
Kachchh. /

2880

Rajkot

70130 7013 07E 7013208 70330 701340

Project name: ) Title:
Environment and Sacial Due Delligence Site Location Map
for Kandla International Cargo Terminal

Source: -
FIGURE NO. -—
Date: Drawn By: | Checked By:| Approved By: Client Name:

Google Earth Esri Digital Globe, GeoFye.

A ” Kandla International i
09/06/2021 | Moumita Dey| Anindya Basy Avijit Sarkar Cargo Teminal Tl
Private Limited and the GIS User Community.

FigwlLecation of KICT

AECOM
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2.4 Environment al Settings

KI'CT is lothee®ewntdhliymadonPpglretwhlerrwes thé t mdairatichilsufdi ng Beantdéd 11 anc
ioper aTh®hCT Te( Bre mtaths ilsl s&urlrbyunicdheed f ol | owi ng:

i Nor tBertoDeendayal tPort Trus
i EasKandl a Araheika,n Sea

1 WestSt ockyard and road towards Gandhi dham.
1 SoutBert odDME®ndayal .Port Trust

Theptogr aphy at the wsiitthe dloecvaatiioonn ifsr ofmMTanteae |l eselhot et BmamMShb
passing through the pr djascta isilwapredsrhdddideert ér ar area Pr ot ect ed
(PA) includingandatWi®@rdalda f Rar kes etc. | ocated within 10 km of
téhr e ar e-SensEtiove Zon&Se(&EBZ)ver AEea ( BMSA) snotyi foifedEnky rtomene nt
and Climat MoESFCOHwWge& h(n the .10 km radius

T0M00E TO1Z0E 0™ 70°1607E

N

A‘Satapa r

23°100°N
23°100"'N

> ;,,'_P
“"Varshamedi ELELE]
H

20°80°N

230N

Meghpar,Borichi
H

Ga|1dﬁidﬁan1
H 5

23°40°N

Site Location |
Kachchh. ’

o
= o
8 ""Kandla
8 H
Surendranagar
— . Kahdla Pgrt 8
en J - [ / '
i J P s ’ "y, / Jamnagar
£ @ Airport ¢ /: 2
55 I Lake \ Site Location £
o Settlements ol & - Raijkot
—— Raitway , e
s Roads < . 1 Amreli
: Junagadh Junagadh
D 38w Boundan Kilometers E
L w
T0°2'0"E T0°4°0"E T0°6'0"E T0°8'0"E 70°10°0"E 70°120"E T0°14'0"E T0°16°0"E h
Project name: ) ) ! Title:
Environment and Social Due Delligence Accessibility Map

for Kandla International Cargo Terminal

: -
FIGURE NO. . & Source: A -‘ OM
Date: Drawn By: hecked By:( Approved By: lient Name: Goople Earth Esti Digital,Globe, GeoEye,

09/06/2021 | Moumita Dey| Anindya Basy Avijit Sarkar Kagg‘r:")"%m:ﬂ‘a' E‘;'g‘:ﬁjrgggg;\ae‘;gg;%ﬂ%smkh“DS'
Private Limited and the GIS User Community.
FiguAecessibility Map of KICT

25 Proj@mEdr ati on

Thpr esleendd ea fomcKlo@®Bs$ ayiared (alr5e0a0 0 D r 8lgime and al l-se¢dchliag for
of 1 CD contai hemanr@ed3a’ 4f0dr SRlewr t hs 112 afddc el 2perfed0edrtdl y8 q RMQCs |,
4 RTGCs, 6 Reach staa@keBsgrdubdr klliofttss,including 48 reefers
a draft of 13 meters that c an THBlteroanmio sleadhilecsaod ®ad 6 dr tati DWHRlye e s s e |
containerofacmli habbhEpor it abtdirome oéffladfrag n.t erdareadag i ng iancctliuvdiitniges
di sposal dofmadeed @¢ esponsiTbhd igxi sotfi nPTKI CT i nfras22r.ucture i s

! Master Plan for Kandla Port, Ministry of Shipping/Indian Port Association, 2016
2 Source: Concession Agreement, dated 29" February 2016
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TabpP2KICT

I nfrastructure

Name of The Port

Deendayal Port Trust

Name of The Terminal

Kandla International Container Terminal Pvt. Ltd.

Wharf Details

No. of Berth

2 Nos (11" and 12t

Length of Wharf 545 meters
Dredged Depth 14.1 meter
Min Under Keel Clearance Required at 1.2 meter
Berth

Max Deadweight Tonnage ofthe ship 65000 Tons

Tidal Range

Varies Between 5 to 6 meters as per Tide Table

Terminal Operation Hours 24 X7

Marine Details  Channel Length 22 Km (11.9 NM)
Channel Width 350 meters
Channel Depth 14.0 meter with Tide
Steaming Time OTB to Berth No 11&12 1.5 Hrs.
Min. UKC Required in Channel 1 meter

Turning Basin Diameter

No Turning Basin

Width in the creek abreast ofthe Berth

Varies Between 700 meters to 900 meters.

Tugs

8 Nos

Bollard Pull of Tugs

3 Tugs -35 Tons,3 Tugs - 50 Tons, 2 Tugs - 65 Tons

Max LOA Permitted 330 Meters
Restriction for Night Navigation Max Draft 13 Meter
Yard & Gate Ground Slots 3488
Details Reefer Plugs 48

Number of Gate Lanes

8 Gates (4 In/4 Out)

Weighbridge

100 Tons capacity

Source: KICT Electronic Data Bank, Dated 01.06.2021

KI'CT terminal has been developed to handle
d comprises botwlyr agul t uAbeoudeo dosfd

carlgandl e

both inwards an:¢

tnhoen e x p orritc ec ommod i

andheatt%ramianditemai nicrhgm8 @ aiDGe Code 3Gluagsasrs 8) 1 , amd ket her

gener al car go.
17% i | pr. odudchtes
eag.fhe operation of the port
or unpacking Tdferecontsaianesrep.ar at e

material s.

As report€@d tmhgentkhl y vol umes
Februargydaeoidmdmg initial .olpperyweaohy Wbgl Khe&Tgf

Tab22bel ow

TabPk&Year

Abhpotr t 42% motediehw | sameagpadlo | | dwWweah iy, spna it
commodateesoddnptr @ cha o t scgaerngeor, adtnigmaé @ %

is |imited nho pedsi vhanebi mel af e

container

space designated |

were register eandai33 61 6BEUISEUisn i n

l'y Vol ume sahdCV¢stiaaiédey KICT

container handl ¢

Year # Container s Increased capacity of container # Vessels
handle d in %

2016-17 5252 - 11

2017-18 117224 4.5% 146

2018-19 244371 47% 247

2019-20 446907 54% 372

2020-21 514844 86% 428

Total 1328598 2408

Source: Information shared by KICT, Dated 01.06.2021

3 The International Maritime Dangerous Goods Code has been developed as an international code for maritime transport of
dangerous goods in packaged form, in order to enhance safe carriage of dangerous goods and to prevent pollution to the
environment. The Code sets out in details the requirements applicable to each individual substance, materials or articles, coverng
matters such as packing, container traffic and stowage. There are 9 dangerous goods classes. Substances (including substances
and mixtures), and articles are assigned to one of the 9 classes according to the most predominant hazards they pose in
transport. IMDG Code Class 9 include substances/materials such as zinc oxide, lithium cells, air bag modules and motor engines.

AECOM
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Fr otnh®&bovtvabl e, $ ¢ etchaant Kd CT dhi8B®8ndkdaJsc e-1Z01L6i s also evident
there has been a consobbemebbé gmowbhhanditéeée by KICT

I'n the cas&K|lClfay elsdsredd ted1408 vsismsced i niti atAonpeof tohpee rdaattiao nab c
the number of vessels handled p2®r veewdecd hadsdbhas mnmbhebF&ased.
201189 which hasoi 36rease@d2llim tFhye 2f0¢e2®@ 2214 ,.al KI CT handled 60 v
as ofMax9 2021

Regarding traffic movodmeuncti b CdlTa iweyr emorveepnoeln2® 6 tperbaeay 000 n add
30 internal transport vehicles (1 TVs) are operated inside t
wi || be added to the fleet after exp@ndiraurc.ksTlhe atmé eimien &Int h
and exit records of thdhaevevbogmwnaitioéoumewad $ of o e and hltOhGaittncuk eiss. abou

The t mafvfeimbandl ed by the port has shognowiongnsatshabdif@asitnprea

view to improve the delivery of the servicebBer tksCaInagi in8 at
from itanouak emdp®dci6tymill i on TEUSThtea e0 .wd3 | miblelni omf TmOUs. equi
i .en®MQC dmdRTGGvhi c hbewipgrlocur ed as parktl Coaf itshealexop an sainann .ng
51, 680Imnd on | ease from DPT for stacking of empty container

comprising paving of surédter,drcanssruchsbal lodtisamraof wlighti:r

Figures 5 and 6 provide details on the containerized cargo

60000
Y212 ~ . R
- 47316 "~ - —
R TS L S— s a1637A52M— um
00 o 41548 41719 -
57035 37035
FY 10-26— 35533 14093 -
w 12684
; 30000
FY 18-19— a0 24854 s WM
FY 20-2H22%0 g o B . .
™, '- 15087 15387 15063
10000 o0 i B oss2
FY 17.18— 5626 Ty ST56 21— goeg .
0 FY16-17— 5 — 1536
Apr My Jun Jul Aug Sep Det Way D lan Feb har
FY 2016-17 FY 301 7-1E FY 2018-19 FY 2019-10 FY 2020-21 FY 2021-22
FigwMent hly VoTweneftsydtn Equi val ent Uni t
Source: Information shared by KICT Dated 01.06.2021

TEUS

500000 446907
400000
300000 244371
200000 117224
100000
5252
0 —

FY 2016- FY 2017- FY 2018- FY 2019- FY 2020-
17 18 19 20 21

Figuwwearly Volwemefspoth Hqui val ent Uni t

Source: Information shared by KICT, Dated 01.06.2021
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2.6 Ut i I ti

Theeykt i lavtdielaabltehe

es

KI CGTacTielrimpynadn el e@ds-4n Table 2

Tabpké&Details of Utilities
Utilities Description
D.G. Sets 2 D.G Setsof of 625 kV and 1250kV

Sewage Treatment Plants

2 STPs (5 KLD and 10 KLD) capacity

Transformers One 11 KV HT Line
First Aid Centre 1 No
Canteen 2 Nos

Fuel Dispenserand Storage Tank

1 fueldispenserwith 2 underground storage tanks (UST), each of 20 KL capacity

Sub-station

1No

Source: AECOM Virtual and Physical Site Visit.

2.7 Det ai ResoliRegui rement

271 Land
The KICT terminalt hBT| pcaemegdpsithhe conceétsi bandameement ,
over to6oKI CDpaadnsé0000 Sqm, Rail way | i net aacnkdi nagl |dfe dl CaDr ecao nftce
37400 Sqgm, andBdratnhds alileSad Of&simt.2 The | and belongs to Deendayal
procurwmendone imy 1BBEBT is also ml &rnniémMyP tsa.abtlaind on | ease
stacking of empty containers.
272 Wor kforce
KI'CT has a total wor kforce of 457 of which 187 are direct
engaged by KICT for the project. The workers are working s
The day and ni @Bt hebr 6teshevhnielieofit he gener alThsehiwar kifsorfcoa e tha
are providebdbeilowTabl e 2
Tabp®Wor kforce Details
Employer Type of Specialization Total Male Female
Worker
1 KICT Employee Direct 187 175 12
2 MAS Marine Contractual Checkers/ Surveyors 66 66 0
3 Sailani& Co. Lashers 60 60 0
4  Saurashtra Freight Supply of Forklift 12 12 0
5 AryaLogistics Supply of Reach Stacker 16 16 0
6 Lift & Shift Supply of Reach Stacker 6 6 0
7  StutiHospitality Services Manpower 2 1
8 Aarcellor Staffing Janitors, Pantry boys, Ambulance Drivers, 11 11 0
Drivers
9 Aarcellor Staffing Painters & STP operator 4 4 0
10 AP Logistics External Housekeeping, Utility Vehicle 21 21 0
Drivers

11 AP Logistics Fire guard / fuel bowser driver / sweeper 4 4 0
12 Z-Plus - Traffic Marshalls/ Security Security Service 58 57 1
13 Shri Sai Civil / Rail Yard /painter 0
14 KemarPort Automation FMS Engineer 0
15 M/s Shalom Para Medical Staff 0

Total 457 444 13

Thaddi tmammdwer
KI' CT employees

re@qbiitee memtpaci tlyasaulgenem t @ $5i0ia maa fe dw ha sc h
and

1Be cdesttrgemlost | e d kGem sTalll e 2
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Final Draft Environment Social Due Delligence
for Kandla International Container Terminal,

Gujarat
TabP-&Additional Manpower Requirements
Sr. No. Department Functions/Sub -Functions Nos. of Employees Required
KICT Employees
1 Operations RTG Operators 18
QC Operators 3
2 Engineering Mechanical Technicians 3
Electrical Technicians 3
Mechanical Engineer 1
Electrical Engineers 2
Trainee-Mechanical 1
Trainee-Electrical 1
Additional KICT Employees 32
Contract Workers
1 Operations Checkers 6
Lashers 10
2 Engineering Welder 1
3 QHSE Safety Supervisor 1
Additional Contract Workers 18
KI' CT has obtained the Principal Empl oyer Registration cert
registration has$NobeembesBhRea dcbomnsteriamgerd by okltGT nread | abour | ic

as per the Contractor LDeebt caui rl sa nodf R ehgeu | laathioounr Alcitc.censes of va
provided -I.n Tabl e 3

2.7.3 Wat er

The water riengquKlirGTmeinst mai nly. Theot dbmewatec wvuseqgerement for th
the ter mi natlo ibse raerpoouTilleds?2e Kh®s modbora¢wel li s tmai olpgihpealur c ed
water suppllyn fca@asne DPT. eurnehr ggesncmaeésnt € nance of ,phevabéetaskeps
supply wataemrd hfirddh@m s aTlhe edir i nking watsemer ead Kiarge phevimiait & r

obt aifmeodn Gandhi dham

The terminal has two STPs wDiTheéc KL ®ciSITY ofs THKIUD erh@®y 1 ® pkl at
KLD STP is kept as aadsniisndbuibadi nghevhnew i s sRriédenmnutnldyer c
approxi hhatkelDy ofwd swestteaed i s generated from the STP and utiliz
KLD STP has a collecting chamber wit hTHHmaki ncuanp a<lit d/g & og e rse roa
per day is 2 kg. The sludge is keptd iowvea dositdhratMudhicpemal s
di sposal

274 Power

The mppowswnurimdl kV HT Line from gritdweuepméygemdmppnr DGf seimmst bé
and 1250 kV are presenmnmts wi tshlidnedkelfCGGM e e hil s &8k eoduetrgsoitnng HT s uk
statiosuphpibiovenr hRMQE .

275 Fuel

Di esel i s stored withinlfTNe,t et memalvehoacnide efQ ®dadcthehaoées
under ground s(tbS®a@eh2t0ankls capaci tdiys memds earwhhwaesht been installed
| OCL at a dedicat eMaifnu elnoafs ttelr ea gfeu ealr eidhs. sples s i d g Kd Gdays aOCL .
valid PESO |Iicense (Licence No. P/ WC/*t®k/cld4bed 6 6r0RAMBs0i2tBal ) i Wi
assessimenwas obdgédreveaed otrlmayse falrogoa vi exrg lolfoc ks and stains were o
blocks over approximately 15 sqg. mt ar ea. Reportedly, t he USES
about 2 year s ebaclquiHemeat tof t he i ntReegroirttyeidll gt dha@s orumtd wyae t
studies were undertaken prbiyorl.OtClL the installation of USTs

2.8 EHS Management and Organisational Strt

KI' CT operation is headed bypotrhtecaT enymit m & Incaothesdi ds &Senmd) Giesh es @ p

Manag@per at $onsGener al EnMa maegi2raipudy Gener-aQHSMAfsagetant Gener a
Ma n a g-eHrR , Assistan$ecMarniatgyerarmd nBlaca&gearnd Accounts oanodgyl.nf or m
There is an EHS Managemwhat i sheecpopgi ate If@TlehlU I the ter mineé
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KI' CT

has

al

Sl

developed

environmeaf ¢é¢tih@T h@QHSHe aids

an
responsi bl e

QHSE

Manual
for

whi ch

specifies
over seeiammgd t he
organisa

i s assids tEexce cl@H BEene Jr BEXHSOFEah d ve t rRiigweckepi cts t he
struotdrca.
Terminal Head, Amardezp
Singh Parmar
Sr. Vice President
|
| | | | | | | |
Hezd Operationz Head Enginesring Head HR & Admin Head QHSE Hezd IT Head finance BAccounts Head-Security Sales and Marketing
Ashutosh Rzna Devendrs Adi Babu Malls Uttamkumzr Chudzsms Aditya Abhishek Abdulshaid Khan Poanam Raisinghni Akhilesh Singh Geeta MR::Z:’ Ashich
3r. General Manager Sr. General Manzger Azst. General Manager Dy. Generzl Manager Azst General Manager Manager Azst. Manager Dy. Manzger
Digvijzy Sinh Jadejz Prakazh Bhai Valz
Exacutive QHSE Executive QHSE
Sunny Kumar Sanjay Gyanchandani
Exacutive QHSE u Executive QHSE
Karshan Bhai Chuchhar
Ir. Executive, OHSE
Sonali Dulgach
OHSE Trainee
FigureOrganisational Structure of KICT
AECOM
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3. Applicable EHS and Soci al

3.1 Appl i cReebgluel aGloerayr ance and Per mits
The status of applicable regulatory Environmental,
are out !l i n3ldT hiinb dliasbdteheen t e assessment and subsequent
wi AlECOM.

TabB&Applicable Clearance and Permits

S. PermitName Issuing Authority Status

No

Framew

Heal t h,

revi

1 Environmental
Clearance

Ministry of Environment,
Forest and Climate
Change (MoEF&CC),
Govemnment of India
(Gol)

Environmental Clearance (EC No: J-17011/11/2003-1A-I11) dated 3
August 2004 was issuedto DPT (erstwhile Kandla Port Trust) for the
10™ Cargo berth (renamed as 12" Cargo berth) which is available
with KICT. However, the EC forthe present 11" cargo berth was not
made available for review although it was informed by KICT that the
same was issued and available with DPT.

As per EIA Notification 2006, EC is also applicable for capaciy
augmentation. But as the separate approved cargo handing
capacity of Berths 11 and 12 is not available with AECOM, any
conclusive remarks on requirement of EC for capacity augmentation
cannot be drawn. KICT isrecommended to submit an official query
to DPT to understand if EC will be triggered for the proposed
capacity augmentation, or the same is already covered under the
existing EC. The communication should also include request to DPT
to obtain the required EC if the same is deemed triggered.

2 CRZClearance

Ministry of Environment,
Forest and Climate
Change (MoEF&CC),
Govermnment of India
(Gol)

Asreported by KICT, DPT had obtained CRZ clearance for the entire
dry cargo handling Berths in DPT complex. However, the document
was not made available for review.

3 Combined Consent
and Authorisation
(CCA)

Gujarat Pollution Control
Board (GPCB)

DPT has renewed its Consolidated Consent and Authorization (CCA)
from Gujarat Pollution Control Board (GPCB) (vide letter no. AWH-
110594 dates 08/12/2020) with validity till 21st July 2025. This CCA
includes handling of dry cargo of capacity 26,54,00,000 Tons/Month
(which also includes capacity of Berths 11 and 12). Separate camgo
handling capacity for Berths 11 and 12 is not available in the CCA.
Reportedly, the plan foraugmentation of the existing cargo handing
capacity in Berth 11 and 12 has not been initiated and application for
capacity augmentation willbe made onceit s finalized.

4  Hazardous Waste

Authorisation

Gujarat Pollution Control
Board (GPCB)

DPT has obtained the authorisation for handling, storage,
transportation, and disposal of hazardous waste from GPCB (vide
letterno. AWH-110594 dated 08/12/2020) and it is valid till 21% July
2025. The permissible limit for generation, storage and handling of
Used Oil (Schedule 1-5.1) is 1125 MT and Waste Residue Containing
Oil is 3344.43 MT (Schedule 1-5.2).

The Hazardous waste disposal for KICT is carried through M/s Shibl
Lubricant, Surat, Gujarat whois authorised to undertake such activiy
through a CCA vide Consentorder No. AWH-104123 and with validity
till 30™ June 2024. DPT also maintains Hazardous Waste manifest
in Form 10 and submits annual return in Form 1V to GPCB.

5 License forthe Storage Joint Chief Controller of

of Diesel

Explosive, Mumbai

The facility has obtainedlicense for the storage 0f40.00 KL (Class B
petroleum in bulk) diesel from the Deputy Chief Controller of
Explosive, Mumbai. The validity of the license is till 31st December
2030

AECOM
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S. Permit Name
No

Issuing Authority

Status

6 PESO License
Safety Organisation

Petroleumand Explosives

Diesel is stored within the terminal for refuelling of ITV, other
machineries and DG sets. 2 underground storage tanks each with
20 KL capacity and a fuel dispenser unit has been installed and
maintained at the site by IOCL. KICT has a valid PESO licence
(Licence No. P/WC/GJ/ 14/6666(P430281) with validity till 31st
December2030.

7 Dock Safety

Certification Kandla Port

Inspectorate Dock Safety,

KICT has obtained Safety Certificate regarding the security check of
the terminalvide letter no. 6/2/2012-13/G.S. N/554 dated 4™ January
2018 fromthe Assistant Director (Safety), Inspectorate Dock Safety,
Kandla.

8 Fire No Objection
Certificate (NOC)

Gujarat State Fire
Prevention Services,
Gandhidham

A Fire Safety Certificate under Form B13 of Sub-rule (1) of Rule 23

of the Gujarat Fire and Life Safety Regulation, 2016 has been
obtained on 20th August .2020. The premises have been declared
safe and fit for occupancy for the period of 20th August2020 to 19th
August 2021.

9 Principal
Registration under
Contract Labour
(Regulation and
Abolition) Act, 1970

of Gujarat

E Labourand Employment
Department, Government

KICT has obtained the Principal Employer Registration certificate
bearing No. ALC/ADP/46R (06)/2016. The registration has been
issued on 15th November 2016.

10 LabourlLicenses of
Contractor
of Gujarat

Labourand Employment
Department, Government

The contractorengaged by KICT has obtained labour license as per
the Contractor Labour and Regulation Act. The details of the labour
license of the contractor are given below.

1 M/s A.P Logistics: Licence No. ALC/ADPR/46(35)/2017, valid fil
24.01.2022

1 M/s Mas Marine Services: Licence No. CLRA/ ALCADIPUR/
2019/L-48, valid till 10.03.2022

1 M/s Sailani & Co: Licence No. CLRA/ALCADIPUR/2019/L-127,
valid till 18.07.2021

1 Z Plus Services: Licence No. ALC ADP 46R062016 of the
Contract Labour and Regulation, 1970 valid till 18.12.2023.
Licence No 0812091/Kutch-East under Private Security
Regulation Act, 2016, valid till 17.10.2021

Note: Any specific findings and non-compliances with respectto the permits and licenses are coveredin Section 4.

3.2 Applicabl e |
The applicabFad iRer fofr mame e
TabB2l FC Perf ormance

Performance Standards

FCStPenmdamrdanc e

Baaedbedsas red ptliBg edletaai | s

St andards

ar

Description

Applicability

IFC PS 1: Assessment and
Management of
Environmental and Social
Risks and Impacts

This PS aims to assess the existing social and
environmental management systems of a company/
project and to identify the gaps with respect to their
functioning, existence and implementation of any
Environmental and Social Management Plan (ESMP)
and procedures, a defined EHS Policy, institutional
structures with defined roles and responsibilities, risk
identification and management procedures as wel as
processes like stakeholder engagementand grievance
management.

Applicable

PS 1 is applicable to projects with
respect to environment and/or social
risks and/or impacts. As the project
activity includes handling
movement of containers, it is essental

and

to have a defined mechanism towards
assessment and management systems
of associated environmental and socil
risks and impacts.

PS 2- Labour and Working
Conditions

This IFC PS is guided by several international
conventions and instrumer

Applicable

AECOM
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Performance Standards

Description

Applicability

rights. It recognizes thatthe pursuit of economic growth
(through employment creation and income generation)
should be accompanied by protection of fundamental
rights of workers.

Key themes are the following -

Human resource policy and management;
Workerso6 organization;
Non-discrimination and equal opportunity,
Retrenchment;

Protecting the workforce; and

1 Occupational healthand safety.

= =& =4 —a —a

It applies to workers directly engaged by the employer

(direct workers), workers engaged through third partes

to perform work related to core business processes of

the project for a substantial duration (contracted

workers) , as well as workers
primary suppliers (supply chain workers).

The project has engaged labour for
loading, unloading and maintenance
work for day-to-day operation of the
terminal. This includes both employees
of KICT as well as contract workers
engaged by KICT.

PS 3: Resource Efficiency
and Pollution Prevention

The objective of PS-3 is to avoid or minimize adverse
impacts of pollution on human health and the
environment by avoiding or minimizing pollution from
project activities; to promote more sustainable use of
resources, including energy and water, and to reduce
project-related GHG emissions. The assessment
covers requirements related to mitigation measures,
management plans, and conservation and efficient use
of resources.

Key themes include the following -

Pollution prevention;

Resource conservation and energy

efficiency;

Wastes management;

Hazardous materials handling and storage
Emergency preparedness and response;
Greenhouse Gas emissions;

Pesticide use and management.

=a =4 =4 =4 —a -8 —a -—a

Applicable

The project involves activities such as
operation and maintenance of D.G.
sets, generation, storage and handing
of hazardous wastes and hazardous
materials, generation of wastewater,
and emission from vehicles, which is
likely to impact humans and the
environment adversely.

PS 4 Community Health
Safety and Security

PS-4 requires due diligence to anticipate and avod
adverse impacts on the health and safety of the
affected community during the project life from both
routine and non-routine circumstances. It also requires
ensuring that the safeguarding of personnel and
property is carried out in accordance with relevant
human rights principles and in a manner that avoids or
minimizes risks to the affected community.

Key themes include the following -
Infrastructure/equipmentsafety;

Hazardous material safety;

Natural resource issues;

Exposure to disease;

Emergency preparedness and response;
Security personnel.

=a =4 =4 —a —a —a

Applicable

This PS will assess the existing
systems related to health, safety and
security of workers. The project has
limited impact on the local communities
asthere are no human settlement near
to the project site. However, the project
has engaged both direct and contract
workers to provide security to
safeguard its personnel and the
premises who in turn form an integral
part of the local community. Thus, PS 4
aim to assess risks and security
management systems for the project.

PS 5 Land Acquisition and
Involuntary Resettlement

PS-5 requires project proponents to anticipate and
avoid, or where avoidance is not possible, minimize
adverse socio-economic impacts fromland acquisition
or restrictions on land use.

The key themes covered underthis are

1 Compensation and benefits for displaced persons
1 Consultation and grievance mechanism,

Not Applicable

This PSis not applicable as the KICT is
located within DPT complex and wil not
require any additional land and the
activities will be limited within the
existing battery limits. In addition, no
fishing activity is reported along the

AECOM
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Performance Standards

Description

Applicability

1 Resettlement planning and implementation,
physical displacement, economic displacement.

creek area and hence
livelihood is not envisaged

impact on

PS 6 Biodiversity
Conservation and
Sustainable Management of
living Resources

This PS applies to projects that are (i) located n
modified, natural, and critical habitats; (i) that
potentially impact on or are dependent on ecosystem
services over which the client has direct management
control or significant influence; or (iii) that include the
production of living natural resources (e.g., agriculture,
animal husbandry, fisheries, forestry). PS-6 screens
relevant threats to biodiversity, especially focusing on
habitat loss, degradation and fragmentation, invasie
alien species, overexploitation, hydrological changes,
nutrient loading, and pollution.

Not Applicable

All dredging activities are responsibility
of DPT and KICT is not responsible for
dredging. In addition, there is no
discharge of treated wastewater into
the sea. It was furtherunderstood from
the KICT authorities, that DPT does not
allow discharge of bilge water from
vessels into the marine environment
from the ships entering the berth area.
As per MARPOL regulations, bilge
water hasto be discharged in opensea
and discharge is not permitted near the
shores. The oil content in the bilge
water has to be reduced to 5ppm before
discharge. Also, reportedly, DPT does
not allow bilge water from ships to be
discharged in the sea or in pott
premises. Thus, no direct impact is
envisaged on marine life in the viciniy
of the project site due to project
activities.

PS 7: Indigenous
Peoples

PS-7 applies to communities or groups of Indigenous
Peoples who maintain a collective attachment, ie,
whose identity as a group or community is linked, to
distinct habitats or ancestral territories and the natural
resources therein. PS-7 endeavour to ensure that the
development process fosters full respect for the human
rights, dignity, aspirations, culture, and natural
resource-based livelihoods of Indigenous Peoples. Key
themes covered include

1 consultation and informed participation,

1 impacts on traditional or customary lands under
use, relocation of IPs from traditional or customary
lands,

9 culturalresources.

Not Applicable

The operation of KICT does not have
any impacts on any communities,
including indigenous communities. The
nearest human settlement is located
beyond 10 km away from the KICT
project site outside DPT premises.

IFC PS-8: Cultural

PS 8 applies to any tangible forms of cultural heritage;

Not Applicable

Heritage unique natural features or tangible objects thatembody The KICT site is within the DPT

cultural values or certain instances of intangible foms  premises, and there are no buildings

of culture that are proposed to be used forcommercial and structures of cultural,

purposes. The PS applies to any type of features which  archaeological and religious

has cultural importance to local population. It may or  significance

may not be notified.
3.3 Appliclabd eConventions
COO0O-MHours of Work (lndustry) Convention, 1919
As per Articl eHo2urodook OConQ@emt homr s of work on one or more ¢
|l ess than eight, the | imit of eight hours may be exceeded o
competent public authority, or by ocagmreeomernstenhb att woeers ; spc ovoc
t hat in no case under the provisions of this paragraph shal
one hour
ArticTlee 41:i mit of hours of work prescribed in Article 2 may
required because of the nature of the process to be carriec
the condition that It hneotwerrkieregli Fatffiy swbaek on the average. S
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hours of work shall in no case affect any rest days which me
processes in compensation for the weekly rest day.

India tratt liii ®dc oln®Jewltyi 0In9 2o0ln.
COO0O2 ni mum Wage Fixing Machinery Convention 1928

ThiCnvention requires to create or maintain machinery wher
wor kers employed in trades loar pantbBomé womkesg(anddeées)pant wa
exist for the effective regulation of wages by collective a
India ratified tlodMWtahniusarcyomwerst.i on on

C0O2PRorced Labour Convention, 19

This comvietsdbi sappress the use of forced | abour in all its f
the sector of activity in which it may be perfor med. The Cc
whichtacst eedxk &nypy person under the menace of any penalty and f
hi mself voluntarily", with few extegtaonmstlfkedcodtpPuhser gor
November 1954

ProtectiomMcagdensts (Dockers) Convention (Revised), 1932
This convention is applicable to work performed on shore or
engaged in maritime or inland navigation iao¢k,onwharrf ,atquayy
similar place at which such work is carried on. The convent
the workers such as gangways, |l adder s, et c. Safety measur e:
process laomredneinmn t heMedoboalkentfiaenl ities to be availabia at t
ratified to this convention in February 1947.

3.4 Appl i cNaabtlieerH&S8l and Soci al Regul ations
Tab32provides a |listand spedwrltathidemrseHHBe hoesgtal c d umtnrteywor k.

TabB®8Applicable EHS and Soci al Regul ations

Key EHS Acts and Rules Key Social Acts and Rules

1  Water(Prevention and Control of Pollution) Act, 1974 1 Contract Labour (Regulation and Abolition) Act,
asamended up to 1988. 1970.

1  Water(Prevention and Control of Pollution) Rules, 1 Paymentof Wages Act, 1936 (amendments
1975. thereafter).

1  Air (Prevention and Control of Pollution) Act, 1981 as 1 Employees Provident and Miscellaneous
amended up to 1987. Provisions Act, 1952 (amendments thereafter).

1  Air (Prevention and Control of Pollution) Rules, 1982 1  Matemity Benefit Act, 1961 (amendments

1 Environmental Protection Act, 1986. thereafter).

1  Environment (Protection) Rules, 1986 and 1  Payment of Gratuity Act, 1972.
Amendment Rules 1 Employees State Insurance Act, 1948.

1  Hazardous and Other Wastes (Management and Child Labour (Prohibition and Regulation) Act,
Transboundary Movement) Rules, 2016 1986.

=

1 Bio-Medical Waste Management Rules, (BMW) 2016 1  Bonded Labour System (Abolition) Act, 1976.
1  Solid Waste (Management) Rules 2016 1 Industrial Disputes Act, 1947
1 E-Waste (Management)Rules, 2016 1  Minimum Wages Act, 1948.
1 PetroleumAct, 1934 1  Central Minimum Wages Rules, 1950 and
1 Dock Workers Safety Act Gujarat Minimum Wages Rules 1961
1 The Fire & Emergency Service, Fire Prevention and 1 EqualRemuneration Act, 1976.
Fire Safety Act, 2016. 1 Interstate migrant workmen act 1979
1  Major Port Act, 2020 1  Private Securities Agencies Regulation Act.
1 Transport, handling and Storage of Dangerous Goods 2016

in the port of Kandla Regulations, 1991
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3.5 Other I nternational Regul ations

351 | SPS Code

Thénternational Shi Pecauntd SEHO®D)dties Faai lainteyn d ngeanftet y o of heLi f e at
( SOLAS) CohVeh4)ib9BBr i t i me i sekwdiing miniamunmngemnantigy for s h
poransgover nangemniclitees . coddowrmyrul es anfdoghiegpilag i emmpani es, s h
personnel, and port/facility personnel t & u'r ket eacgtai Nesd ursietcyu
incidents affecting ships or port facilities wused in intern
ports and terminals are required to place appropriaye secur
and in each shipping company to prrepragememdins o put into eff
The | SPS codes also mandates: three | evel of security system
Security-Ncervred! This is the | evel at which t hreorsrmalp sc camdli tpioornts

Mi ni mum pr ot ecdrlimai nneaa snerde sant telils. tciameesgor y

Security2-HeeiveeHt @ Ateids i s aapphiekesntehvaetr t here is a heightened

incident . At this Ilevel araddimpilamahtmad@éotai hgd méadsuitaat peri
includes use of centr al forces such aisgd «€tl Sedni ainyd tntae | s1e c U roir
experts on the ship or at the port facility.

Security ibeoedtiBkAhatlt his | evel, it is considered stpheacti fa csecu
security measures willdl have to be i npfl etmemd.e dAtantdhimailndvwadln,e
experts wildl wor k i govxéosagancnijeusncan dnf odiltohw speci fic protoc
As pére Directorate Gener al of Shipping, DeendayaluPot vy, Kan

of the port CenmaabhgeddbytriGllIBShectuhrei tlyanFdorsiede and Marine
seaside. Al t hough d heKliCAt ersnamtanageudr ibfyp rtchemivre rBDeBWar esee ciug i t y
under the juSk.sdiction of ClI
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4. Gap Assessment and Project Categ

Agap assessment of anHecpaVvioomimp&E &T o0 pebreactnnd e r tvaikse ns
t hepplicabkeferncmewodk es eint bds sTeachsldeothel . plr ovi des a descripti o
i ssues and obser vagptpilantsapegdiomsntantclee st andar ds
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4.1 | FC -1IP.S Assessment and Management of Soci al & Environment al
S.N. Aspects Observations Gaps Recommendation
1 Environment and Social Assessment and KICT has developed and is implementing an Integrated Although the IMS of KICT is aligned to the IFC ~ KICT is recommended to modify the

Management System (ESMS)

As per PS 1, the client should establish and maintain an
Environmental and Social Management System (ESMS)
appropriate to the nature and scale of the project and
commensurate with the level of social and environmental
risks and impacts throughout the life cycle of the project
The ESMS should incorporate elements pertaining to
policy, identification of risks and impacts, management
programs, organizational capacity and competency,
emergency preparedness and response, Monitoring and
review, stakeholder engagement, and external
communications and grievance mechanisms.

Management System (IMS) as per1SO 9001:2015, ISO
14001:2015 and 1ISO 45001:2018 (the new standard on
Occupational Health and Safety Management Systems
that has superseded the OHSAS 18001:2007). KICT s
also implementing a Security Management System
(SMS) certified to 1SO 28000:2007 standards. All the
certifications are valid till 22.01.2022

The Integrated ManagementSystem of KICT comprises
of 7 elements as perIFC requirement for ESMS. These
include policy, risk identification and impacts,
management programs, organizational structure and
emergency external
communication and grievance mechanism, monitoring
and review. The IMS of KICT lacks a Stakeholder
Engagement Plan, and a mechanism for grievance
redressal for contractor workers.

responsibilities, response,

KICT has developed and is implementing a Quality
Environment Health and Safety Apex Manual as per ISO
9001:2015, ISO 14001:2015 and ISO 45001:2018. The
QEHS manualinclude details on aspects such as hazard
identification and assessment of risk and opportunities,
legal requirement and compliances, competence and
awareness, internal and external communication
processes, EHS training and awareness, emergency
response plans, monitoring and measurement, incident
investigation, non-conformity, corrective and preventve
actions, general safety rules, office safety and
maintenance safety.

KICT has also developed an Occupational Health &
Safety Management System (OH&SMS) with the

PS, there is no mention of the PS in the

reference framework.

No systems/ procedures developed for
Stakeholder Engagement and Grievance

Mechanism for Contractual Workers.

reference framework mentioned in
the IMS and related documents to
include IFC Performance Standards.
KICT is recommended to develop a
Stakeholder Engagement Plan and
update the existing Grievance
Redressal Mechanism as per IFC PS
requirement. The mechanism shoud
include anonymous reporting of
grievance for KICT employee and
Contractual Workers. The same
should be made aware to workers
and employees.
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S.N.

Aspects

Observations

Gaps

Recommendation

objective of commitment to prevention of injury and ill-
health at workplace, compliance to legal and statutory
requirement, control/assess OH&SMS risks and create
awareness of employee on OH&SMS obligations. The
manual comprises of detailed procedures
identification and assessment of risk and opportunity,
applicable OH&SMS requirement, training schedule and
communication plan. The manual also specifies the
general safety rules for employee and contractor, office
safety, maintenance safety for equipment which includes
handling of chemicals and hazardous substances,
incident investigation and reporting, fire safety, EHS
reporting, etc.

for

In addition to the above documents, KICT has also
developed a separate Quality and Environmental
Procedural Manual for all KICT operational activities. The
manual forms part of QEHS management system and
contains the procedures and formats for the systems
provided in the Quality, Environment, Health and Safety
Apex Manual. The manual encompasses procurement
systems, operation systems such as vessel operation,
yard operation containers discharge operations,
handling of hazardous containers, reefer containers,
etc., rail operations and bunkering operation. The
procedural manual also details the procedure for secuiity
and gate pass system, and waste management
procedures.

Policy

The Client will establish an overarching policy defining the
environmental and social objectives and principles that
guide the project to achieve sound environmental and
social performance.

KICT has adopted a Quality, Health, Safety and
Environment Policy signed by the President and COO of
ICPTL. Apart from QHSE policy, KICT follows Corporate
POSH Policy and Security Management Policy. However,
KICT does not have a Corporate Social Responsibility
Policy both at the corporate andsite level. As reported by
the site representatives KICT has formulated CSR Pln
fora sanitation and hygiene project, which will be initiated

KICT does not have a CSR Policy. As per
Section 1350 f I ndiads Comp
mandatory forcompanies whose a) networth is

Rs 500 crore or more; or (b) turnoveris Rs
1000 crore or more; or (c) net profit is Rs 5
crore or more, to spend two percent of their
average net profit for the past three years on

KICT is recommended to formulate a
CSR Policy to ensure that all CSR
plans developed is in line with the
companypolicyspeci fying
commitment towards sound social
performance. This can be an
independent policy orintegrated in the
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S.N. Aspects Observations Gaps Recommendation
once the COVID situation in Gandhidham area improves. CSR. KICT needs to adhere to the above Quality, Health, Safety and

clause as applicable. Environment Policy.
Section 4 (1) and Section 6 of the Rules

requires that the CSR activities undertaken by

the company, should be as stated in the CSR

Policy, (either new or ongoing), excluding

activities undertaken in pursuance of its nomal

course of business. Without a proper CSR

Policy there will be no direction while planning

for CSR activities and may reduce the

effectiveness of programs implemented.

3. Identification of Risks and Impacts As reported, an EIA forthe whole facility (including Berths The site has developed a Legal Register and Update the Legal Register for
The client will establish and maintain a process for 11 and 12) was prepared prior to start of construction which  Matrix. However, review of the documents inclusion of all social and
identifying the environmentsl and social risks and impads of was undertaken in the year2002-2003. However, the EIA  indicates that all socialand environmentrelated  environmental related  statutory

. . . __ reportwas not available for review. requirement such as Minimum Wages Act, requirements.
the project. The type, scale, and location of the projectguide ] . )
the scope and level of effort devoted to the risks and impacts KICT has developed procedures for conducting Hazard Blomedlc.al Waste. Handling, etc are not
identification process. The scope of the risks and impacts 'dentification and Risk Assessment (HIRA) and a HIRA updated in the Register.
identification process will be consistent with good matrix has been also developed for the site. The HIRA
intemational industry practice and will determine the COVers activities related to bunkering operation, rail
appropriate and relevantmethods and assessment tools ~ OPeration, yard operation and vessel operation. However,
activities such as risks related to spillage of oil, handling of
STP sludge and hazardous waste etc. were observed
missing and highlighted to KICT. The revised HIRA has
been provided on 29.06.2021 incorporating the aforesaid
missing activities.
As part of the QHSE manual, KICT has defined
methodologies for impact identification as per 1SO
14001:2015 for emission to air, releases of wastewater,
uses of raw material, noise, odour, waste and energy
emitted.
The site has developed a Legal Register and Matrix. The
document was last reviewed on 30.09.2020.
AECOM
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Gujarat

S.N. Aspects

4. Management Programs
Consistent with

establish
management programs that, in sum, will describe mitigation

principles described therein, the client will

and performance improvement measures and actions that
address the identified environmental and social risks and
impacts of the project.

Depending on the nature and scale of the project, these

programs may consist of some documented combination of

operational procedures, practices, plans, and related

supporting documents (including legal agreements) that

are managed in a systematic way. The programs may apply
broadly across t he clien
contractors and primary suppliers over the

organization has control or influence, or to specific sites,

which

facilities, or activities.

KICT had developed an EMP for their operation. The

t htlee olgelctives and gdocument has identified the key environmental parameters

likely to be impacted by the operation of the project. Roles
and responsibilities of KICT and contractors have been
spelt out clearly in the document. Aspects such as training
and organizational structures have been defined. The
document was found to be aligned with the QHSE Policy of
KICT. The KICT staff was found to be aware of the
procedures given in the plan.

During induction, training on environment management
was provided to the KICT and contractor staff.

Since KICT has not obtained the possession of
additional 51,600 sg.m area of land from DPT,
it does not have any Constructon
Environmental Management Plan (CEMP)
which would be required for the development of
like
pavement of the surface, construction of

land including construction activities

stormwater drains, and installation of lighting
poles.

Once possession of the additional
51,600 sg.mland is obtained from
DPT, KICT is recommended to
develop a
Environmental Management Plan
commencement  of

Construction

prior to
construction activities at empty
container site including mitigation
measures in compliance to the
conditions stipulated in the letter
issued by DPT to KICT dated
01.03.2021 (Ref No: MS/WK/
4003-XIl/ Gim T 325) expressing
theirwillingness to provide the land
to KICT on lease.

Organizational Capacity and Competency

The client, in collaboration with appropriate and relevant
third parties, will establish, maintain, and strengthenas
necessary an organizational structure that defines
roles, responsibilities, and authority to implement the
ESMS. Specific personnel, including management
representative(s), with clear lines of responsibility and
authority should be designated key environmental and
social responsibilities should be well defined and
communicated to the relevant personnel and to the rest
of t he
sponsorship and human and financial resources will be
provided on an ongoing basis to achieve effective and
continuous environmental and social performance.

EHS at the project site is headed by a Deputy General
Manager, QHSE, who reports to the Terminal Head of
KICT. The QHSE head is supported by 4 Executives
(QHSE), one Jr. Executive (QHSE) and one trainee. KICT
has an EHS organogram and reporting structure for the
team.

KICT has a structured EHS training programs on E&S
matters, health and safety, first aid. The trainingis provided
to all staff including contractor workers. Copies of training
logs for the month of April 2021 indicated that 18 training

cl i e nnt Bufficient marmgementa isessions (not more than 2 hours for each session) was

conducted for contract labour and 6 sessions on fire safety,
vessel operation, vehicle safety were conducted for KICT
employee. About 372 workers have received EHS training.
Training is delivered through a combination of videos,
presentations, and mock drills.

In addition, safety induction was also provided to both
contract workers and KICT employees.

During the site visit, it was observed that
workers were not aware of the grievance
mechanism, HR policies and labour laws and
associated benefits entitlements. They had
never received trainings on these aspects.
However, post site visit and based on
subsequent discussion, KICT has included
training sessions to sensitize workers on the
above-mentioned topics and in order to do so,
updated their Annual Training calendar for the
year2021. Hence no gap exists.

No recommendation
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During site visit, it was observed that contract workers were
not aware about the grievance mechanism, HR policies,
and labour laws and benefits such as insurance
coverage/workmen compensation etc. Also, the training
topics on grievances mechanism and workers benefis
were found to be missing in the Annual Training Calendar.
However, the same has now been updated in the training
calendarand submitted on 29.06.2021. As perthe revised
calendar, the first training program on grievances and
workers benefits has been scheduled for August2021.

Emergency Preparedness and Response (EPRP)
Where the project involves specifically identified
physical elements, aspects and facilities that are likely
to generate impacts, the ESMS will establish and
maintain an emergency preparedness and response
system so that the client, in collaboration with
appropriate and relevant third parties, will be prepared
to respond to accidental and emergency situations
associated with the project in a manner appropriate to
prevent and mitigate any harm to people and/or the
environment.

KICT has developed an Emergency Preparedness and
Response Plan which includes details on:

0 Keypersonnel, theirresponsibilities and
communication,

0 Emergencies and response procedure (fire,
flood, cyclone, earthquake, epidemic, infiltration
from seaside, man overboard)

0 Stormwarnings

o Differentlevels of emergencies and

0 Emergency contact numbers

The ERP document was last reviewed on 22.10.2020. A
yearly/monthly calendar and training module has been
developed and is being implemented on-site.

The KICT employees including security personnel are
provided with training to combatany kind of emergency on-
site. The review of the training calendarforthe year2021
reveal that ERP training programis planned forboth KICT
employees as well as for contract workers.

KICT conducts quarterly mock drills on different aspects of
emergencies such as fire, cyclone, earthquake, tsunam,
serious bodily injury, bomb threat, man overboard,
infiltration from seaside. A simulation exercise on any one
of the events of on-site emergency plan are considered
during mock drill exercise.

No gaps

No recommendation
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The timing of the response
Response Time, time of reaching assembly point,
response time of medical stafffambulance and time of @l
clearbare recorded in a prescribed format.

KICT has also developed a COVID-19 Management Plan.
Reportedly all employees and workers are made aware
and trained on COVID-19 precautionary measures. The
workers are also provided with COVID-19 PPE kits such as
masks, gloves as prevention.

Gujarat
S.N. Aspects
7. Monitoring and Review

The client will establish procedures to monitor and
measure the effectiveness of the management program,
as well as compliance with any related legal and/or
contractual obligations and regulatory requirements.
The cl i ent gmgranosimould be oviersegn by
the appropriate level in the organization. For projects
with significant impacts, the client will retain external
experts to verify its monitoring information. The extent
of monitoring should be commensurate with the
p r o] enwibrimental & social risks and impacts along
with compliance requirements.

Safety

KICT conducts both internal inter-terminal audits and
external safety audits once in a year. The last external audit
was conducted on 19" and 20" January 2021. The audis
are conducted to evaluate the effective implementation of
Quality Management System, EMS, OHS and Integrated
Management System etc.

The latest internal audit closure report indicated a series of
OHS Corrective Action Plan such as non-availability of fire
extinguishers in administration LMV vehicles, OPS and
Engineering LMV utility vehicle which are operating in the
terminal, Mock drill with internal KICT team on topics such
as smoke/fire in mobile equipment, container toppling,
medical emergency drill, accident between RTGC and
truck, etc. was not conducted. All the non-compliances
were reported to be closed as of date.

The external audit for Berths 11 & 12 was conducted by
IRCLASS System and Solution Private Limited. The audit
report indicated no major non-compliance and an overal
effectiveness of Management System Certification for the
audit period was provided.

It was found that KICT has a daily safety checklist for ITV
vehicle, RMQC pre-operational checklist, and daily shift
safety checklist. The checklists are reviewed in the monthly
safety meetings.

Display of environmental data (information
board) was found missing. As per section 5.6
clause (22) of the CCA, KICT must display data
outside the main gate of KICT of the nature and
quantity of the hazardous waste generated,
and environment parameters tested.

KICT to display environmental
information board showing emissions,
water  consumption, wastewater
generation and hazardous waste
generation.
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Environment

KICT undertakes regular monitoring forambientair, noise,
DG set stack emissions, drinking water quality, treated
wastewater quality etc. as per conditions stipulated in
environmental clearance and CCA. Allmonitoringis carried
out by CCS Enviro Control LLP, a NABL accredited
laboratory (Accreditation Number1SO/IEC 17025:2017)
KICT submits half-yearly compliance report to DPT. The
monitoring report of the entire port facility is then compiled
and forwarded to the GPCB by the DPT.

KICT also has an internal monitoring system. The monthly
reporting to Management/Directors also includes details of
OHS indicators such as lost time incidents (LTI), first aid
cases, near miss and HSE events and details of QHSE
audits, trainings and emergency drills carried out.

KICT has an internal Safety Committee. comprising of 23
members. This includes 4 representatives from contractors
and 19 members from different KICT department (Security,
HR, Engineering and operation). The committee is chaired
by the Head of the terminal with Head QHSE being the
member secretary to the Committee. The Committee
meets on a quarterly basis for safety reporting. The last
safety meeting was conducted on 15" April 2021.

For monitoring contractor safety performance, a checklist
has been developed andimplemented atsite. The aspects
covered includes awareness about emergency response,
exits/evacuation procedures including emergency contacts,
incident reporting system, provision of PPEs, availability of
supervisor, awareness about job hazard and associated
risk, permit to work, handling of chemical, proper
maintenance of equipment (crane, vehicle, tools,
electrical/wielding generator), and training undertaken on
HSE aspects. The findings are submitted to QHSE
department for deciding any further improvement such as
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addition of new training components and reinforced toolbox
talk to particular contractor and workers. The discrepances
are also shared with the contractor during the monthly
contractor meeting.

Daily toolbox talk is conducted in which inputs related to
environment safety are provided.

8. Stakeholder Engagement

Clients should identify the range of stakeholders that
may be affected by port activities and consider how
external communications might facilitate a dialog with al
stakeholders. Where projects involve specificaly
identified physical elements, aspects and/or facilities
that are likely to generate adverse environmental and
social impacts to Affected Communities, the client will
develop and implement a Stakeholder Engagement
Plan that is scaled to the projectrisks and impacts and
development stage and be tailored to the characteristics
and interests of the Affected Communities.

The main stakeholder of KICT is Deendayal Port Trust,
Container Freight Stations (CFS) agents, contractworkers.
However, the site does not have formalized Stakeholder
EngagementPlan in place.

It was found that the nearest settlements are beyond 10-
km of the KICT site. Thus, it can be inferred there wil be
no impact of the project activities on local communities.

KICT does not have a formalized Stakeholder
Engagement Plan.

KICT needsto develop a SEP scaled
to their project risks and ensures
implementation of the same.

The SEP so developed should
document stakeholder analysis,
planned stakeholder engagement
activities based on short, medium and
long-term planning  timetables,
responsibilities, grievance redressal
mechanism and reporting procedures.
The SEP implementation status
should be reported to the QHSE
Department every quarter.

9. External ~ Communications  and Grievance

Mechanisms: Clients will implement and maintain a
procedure for external communications. In addition,
Clients will establish a grievance mechanismto receive
and facilitate resolution of Affected Communities
grievances

environmental and social performance.

concerns and

Grievance Redress Policy has been developed for KICT
employees. The Policy has outlined a three-stage
approach with timelines for resolving complaint/grievances
raised by KICT employees. The GR policy has a grievance
committee comprises of Business Vertical Head and HR
Head.

Reportedly, all grievances are being resolved informally
between the supervisor and the HR Department. No
records of grievance are maintained. All grievances are
being recorded informally and verbatim. During site visit a
complaint box was observed nearthe labour restroom.
KICT, as part of the IMS, has in place procedures for
receiving and responding to external communication. The
procedure details the roles and responsibilities of key
personnel.

KICT has no grievance mechanism developed
stakeholders affected
communities since there is no community
located near KICT premises and nearest human
settlementis located beyond 10 km away. It has
been reported that DPT has a blanketgrievance
mechanism for entire DPT area.

for external ie.

All grievance should be recorded, and
grievance register should be
maintained. The grievances recorded
(open/closed) should be reported
monthly. All workers should be made
aware and provided training on the
process of GRM. Even though local
communities are located far away,
KICT is recommended to putin place
a formal procedure to: (a) receive
concems and grievances from
members of affected communities if
any. This is as per IFC PS
requirement,
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S.N. Aspects Observations Gaps Recommendation

1. Human Resource Policies and Procedures KICT has Human Resources (HR) Policies and The existing HR policy of KICT does KICT is recommended to update

The Client will adopt and implement human
resource policies appropriate to its size and
workforce that sets out an approach to managing
workers consistent with the requirements of this

performance standard andthe national law.

Procedures that apply to the direct employees of KICT.
The Policy was found to be compliant to the IFC PS2
requirements and had policies related to Forced and
Compulsory Labour, Child Labour, Sexual Harassment,
Gender Diversity, Whistle Blower Policy, Equal
Opportunity, Recruitment, Termination & Retrenchment
and Employees Grievance.

The HR manual includes information on entitlements
such as:

olLeave

oAttendance

0 Code of Conduct

oWorking Hours

oHoliday

o0 Maternity Benefit

o Medical benefits,

oProvident fund (PF) and other applicable allowances.
o Gratuity

KICT has adopted Group Policy on Prevention of Sexual
Harassment (POSH). For ensuring a safe workplace for
women, a Sexual Harassment Committee has been
formed at the corporate level. The Committee has the
Vice Chairman of the JM Baxi Group as the head of the
committee and two members from each terminal
promoted by JM Baxi. Group are members to the
committee. One KICT female employee is a member of
the committee. POSH workshop /awareness program
are conducted forfemale KICT employees with the last
one organized on 16.06.2021.

not have a specific policy on collective
bargaining/freedom of association.

Moreover, the termination/
retrenchment policy developed for the
project is not in line with IFC
requirement.  The
Retrenchment Policy stated mainly

Termination/

about termination of employee and
there is no mention of collective
dismissals. The plan further lacks
scope for consultation with workers,
and measure in case retrenchment is
non-avoidable.

the HR policy and to include the
Freedom of Association/Collective
Bargaining Policy.

KICT is also recommended to
revise the existing Retrenchment
Plan in line with IFC Good industy
Practice-Managing Retrenchment.
Proper documentation of the
proceeding of meetings of Sexual
Harassment Committee should be
made.
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2. Working Conditions and Terms of Employment Working Hours

The client will provide reasonable working conditons
and terms of employment. Conditions in the
workplace include the physical environment, heath,
and safety precautions, and access to sanitaty
facilities. Terms of employment include wages and
benefits, wage deductions, hours of work, breaks,
rest days, overtime arrangements and overtime
compensation, medical insurance, pension, and

leave foriliness, vacation, maternity, or holiday.

KICT operates in three shiftsi.e.

1  General Shift-9 hrs (including lunch break)
M  Day shift-12 hrs and
1 Night Shift-12 hrs

Working hours for KICT Employees

It was found that KICT employees from the Electrical
Department, Operations, Security, etc. work for 12-hours
shifts. The general shift is applicable for Administration,
HR, Accounts and EHS Departments. Thus, some of the
employees of KICT were found to be working for 12 hours
shifts.

As per the Minimum Wages (Rules) 1950, clause 25

Overtime wages are to be paid at the rate of twice the
ordinary rates of wages of the worker. It mentions that the
employer can take actualwork on any day up to 9 hoursin
a 12 hours shift. But he must pay double the rates forany
hour or part of an hour of actual work in excess of nine
hours or for more than 48 hours in any week.

Thus, if the stipulated working hour of 9 hours is exceeded,
then the employerwill have to pay workers for every hour
or for part of an hourforwhich he has worked in excess at
the overtime rate.

Working Hours for Contract workers

The site has engaged 12 contractors for various
operational activities. The Contract workers are working in
shifts and the working hours are 12 hours in a day.

Subsequently as per consultation with contract workers
and available records, it was found that they are working
for 12 hours shifts (including lunch & break) and confimmed
that they received OT payment for the overtime work.

KICT employeesto be paid overtime as
applicable.

Review of wage register indicated that
overtime hours and overtime payment
columns are not being filled in by the
contractors in Form B and the overtime
payment i s
column.

reflect

KICT to follow the provisions specified

in the applicable statutory
requirements. This  will include
changes in the HR Policy and

procedures of KICT and intimation to
the employees..

KICT is recommended to develop and
implement action plans/measures to
address the identified variances with
respect to applicable
provisions for employees and contact
workers including those pertaining to
working hours, weekly offs, overtime,
maintenance of records and display of

labour law
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During site visit it was found that wage register (Form B)is
being maintained by the contractors.

Minimum wages

Review of the salary sheetindicatesthatc o n t woakers
are being paid the minimum wages. Thus, all contractors
were found to be complying with the Gujarat Minimum
Wages notification dated 23 April 2021.

Terms of Employment

As reported, appointment letters were issued to KICT
employees. The appointment letters have information
relating to terms of employment, roles, basic salary etc.
Review of sample appointment letter for contractor
indicated that the letter of employment details the job titte,
date of employment, salary, leave and holidays. The

As per consultation with Contractor
representatives of Mas Marine, M/s
Sailani & Co, it was found that
appointment letters were not issued to
theirworkers.

the provisions of applicable labour

laws.

KICT should also undertake periodic
compliance review of the provisions of

applicable labour laws.

It is recommended that the OT hour
worked, and payment are dulyfilled in
designated column as provided in

Form B.
Presently, KICT is

manually

maintaining all attendance record for
contract workers. KICT is
recommended to strengthen the
mechanism for monitoring the working
hours for contract workers (e.g.
electronic system for attendance and

tracking contract worker)

Review of the HR process regularly to
ascertain that compliance to HR rules

are followed by contractors.

KICT is recommended to ensure all
contractors issue appointment letter to
their workers. The appointment letter
so issued should include the following

fWorkersd job
fDate of employment;
fDuration of the contract;
f'Working hours;

t wotkit |
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appointment letter also mentions about standad
employmentrules.

Contract workers of Z-plus and AP Logistics were provided
appointment letter/contract agreement prior to thei
engagement. However, the appointment letter was not
made available for review.

Benefits

All KICT employees are covered under the ESIC, and
provident fund. The contractor workers are also covered
under the Provident Fund and Workmen Compensaton
Act. Review of the insurance policy document confirmed
the same and all policy coverage are valid up to date.
Eacilities

The KICT employees and workers are provided with basic
amenities such as canteen, drinking water, toilet facilites
and restroom. As observed during site visit, drinking water
with coolers are installed in key locations near Berth 11,
canteen area and workers @stroom.

Labourrestroom

It was found that workers such as crane operator and
lashers were provided with breaks after two hours of work,
as the work is very tiring. During site visit it has been
observed that a labour restroom was provided for workers.
The restroom has provision of drinking water and has a
sanitizer machine installed.

During site visit, it was observed that the
air-conditioned rest-room facilities for the
crane operators is 20 feet with double
bunkbeds. There was no adequate space
for movement especially in case of
emergencies.

1 Salary, social security benefits and

deduction;
1 Leave;
1 Overtime rules and compensation;

1 Notice period which the worker can
expectto give and receive on
termination of employment;

1 Rightsto join any union/collective
bargaining;

1 Disciplinary procedures

The rest room for crane operators
should be provided with adequate
space. There should be a minimum
space of 1 metre betweenbeds. As per
guidance note by IFC and EBRD on
Workers Accommodation Processes
and Standard, @ouble deck bunks are
not advisable for fire safety and
hygiene reasons. In places double
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There is also a separate air-conditioned rest-room facilty
forthe crane operators.

For external drivers there is a separate restroom near the
parking area with drinking water and toilet facility.

Toilets/urinal facilities

Adequate toilet facility is provided and located in three
places, nearto jetty area, canteen area and near the gate.
All toilet facilities are equipped with 24x7 running water.
Hourly cleaning and checklist are maintained. Separate
toilet facilities are available for female workers. As per the
Dock Safety Regulation, 1990, one toilet is to be provided
forevery 50 dock workers and minimum of 3 toilets in each
block along with one urinal for every 100 dock workers.
This standard is maintained in the KICT premises.
Canteen facilities

KICT employee and contractor workers are provided with
canteen facilties and a snack point. Reportedly, the
canteen facility served cooked meals for workers. The
meals served for the workers are prepared outside the
KICT premises through a vendor SWAD. The vendor has
obtained FSSAI license from Gujarat Food and Safety
Department.

The canteen provides food to the KICT workers at a
subsidized rate. However, the provision of subsidy is not
available for the contractor workers although they can avai
the facility.

deck bunks are used, there must be
enough clear space between the lower
and upperbunk of the bed. Standards
range fromto 0.7 to 1.10 metres. KICT
is recommended to follow the minimum
standards as laid down in the guidance
note.

nati

S.N. Aspects

3. Wor kerds Organization
I n countries where
rights to form and

to

i

In KICT there is no trade union or workers organisation.
oHowever, it has been reported that there is a Kandla Port
MWor ker 6s Un,ibat nongof tieesverkers of KICT

Although it has been reported that
there is no restriction to workers to
form/join any workers association,

KICT is recommended to amend
the clause 25 as mentioned in the
contract agreement.
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their c.hoosmg Wlt.hout |.nten‘erence.and tc.J bargain falre member.s of the union. Also as |nd|cat.ed.earller, thc?re review of sample contract agreement The contractors are recommended
colIecuver,. the client will comply with rlatlonal law. is nq .pollcy ‘on freedom of . assouatlon/col.lecm/e of the contractors reveal that ur\dt.ar to update  the workersd
Wherg n§t|onal Iaw.s u b st a n.t i al | y rbargaining. During consultation with the workers, it was Clause 25 of the agreement, it is appointment letters with inclusion
organgnons, the c!|entW|IInot‘restr|ct workers fron‘1 found that nong of the contract workers are part o.f an.y stated that contractpr personnel of clause on freedom of
developing alternative mechanisms to express therr trade/worker union formed by DPT orany labourunionin deployed at the terminal shall not association Union/collective
grievances and protect their rights regarding working the district/state. unionize and/or form any kind of bargaining
conditions and terms of employment. association. This clause is applicable )
for all contractor engaged by KICT. KICT is recommended to
The same was also observed to be formulate a policy on freedom of
included in the appointment letters of association.
the workers.
4. Non-Discrimination and Equal Opportunity KICT has 13 female employees engaged in both No gaps No recommendation
The client will base the employmentrelationshp on  managerial and supervisory roles. KICT has in place a
the principle of equal opportunity and fair treatment  corporate policy on Non-discrimination and Equal
and will not discriminate with respecttoany aspects  opportunity. This policy extends to and is applicable to
of the employment relationship, such as fyltime / par-time employees, and persons with
recruitment and hiring, compensation (including  gisapilities.
wages and benefits), working conditions and temms . S
L . At the corporate level, there is an anti-discrimination
of employment, access to training, job assignment, ) .
. I committee who oversees matters and complaints
promotion, termination of employment or ) L . o
) o ) regarding discrimination. A liaison officer i.e. HR Head has
retirement, and disciplinary practices. . .
been designated as the key personto maintain records of
the complaints filed and investigations conducted with
investigation outcome and actions taken.
5 Retrenchment As indicated earlier, KICT has developed a KICT has developed a Termination/ KICT is recommended to update the
Client to identify viable alternatives to retrenchment, termlnatlon/ re'tren.chment policy. The pla.n focusses Retrenchme.nt Policy. Howeve.r, th.e policy Retreﬁchment Poll.cy in line with IFC
. mainly on termination of employee due to ill-conduct.  states mainly about termination of requirements and include a clause on
a retrenchment plan wil be developed and ) ) - o
implemented to reduce the adverse impacts of Reportedly, there has been no cases of laying-off of empIO)./ee .and. there is no mention of collective dismissals.
retrenchment on workers. employees in the recent past. collective dismissals. The policy should be communicated to
all employee and should form part of
the HR policy
6. Grievance Mechanism Grievance Redressal (GR) Policy has been developedfor The existing GR policy is applicable only ~ KICT to update the existing GRM and

The client will provide a grievance mechanism for
workers (and their organizations, where they exist)

KICT employee. The Policy has outlined a three-stage

for KICT employee. There is no grievance

should include the QHSE head and a
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to raise workplace concerns. The client will inform approach with timelines for resolving complain/grievances  redressal mechanismforcontract workers woman member of the staff in the
the workers of the grievance mechanismatthe time raised by KICT employee. and contractors. Grievance Committee.
of recruitment and make it easily accessible to them. The GR policy has a Grievance Committee comprising The exiting policy does not have scopefor ~ Similarly, the existing mechanism
Business Vertical Head and HR Head. registering anonymous  grievance/ should include scope of raising
Reportedly, all grievances are being resolved informaly —complaints. grievance for contract workers. Such
between the supervisor and the HR. No records of No grievance register is maintained by ~mechanism should be updated in
grievance are maintained. All grievances are being KICT. Similarly, the grievance committee ~compliance with IFC PS2.
recorded informally and verbatim. During site visit a comprises of just two-member committee  All grievance should be recorded,
complaint box was observed nearthe labour restroom. and the existing policy lacks reporting and and grievance register should be
monitoring mechanism. maintained.
All grievances recorded
(open/closed) should be reported
monthly. Allworkers should be made
aware and provided training on the
process of GRM.
7. Protectingthe Work Force KICT has a Child Labour Policy which prohibits the During site assessment it has been KICT is recommended to install
Child Labour engagement of worker below 18 years and the same was  observed that there are no boards display boards declaring the site as
The client will not employ children in any manner that observed to be displayed on the Notice Board. Similarly, declaring the site as fChild Labour AChild Labour Fr et
is economically exploitative or is likely to be the contract agreement between contractor and KICT has Freea
hazardous or to interf era clause prohibiting engagement of Child Labour. The
or to be har mf ul t o t h eworker's age isbeingthoroughly examined before hiring.
mental, spiritual, moral, or social development. The For entry into KICT premises, all third-party truck drivers
client will identify the presence of all persons under including workers are being checked and workers/truck
the age of 18. drivers are to produced documents such as voter ID and
Aadhar card for restricting entry of minor/ child labour. As
per consultation with HR representative and security
personnel, it was confirmed there is no presence of Chid
labour at site. This was also confirmed during site visit.
3. Forced Labor KICT has a Forced Labour Policy in line with ILO, Indian No gaps No recommendation
The client will not employ forced labor, which Bonded Labour System (Abolition) Act 1976 and Contract
consists of any work or service not voluntarily Labour (Regulation and Abolition) Act 1970. No original
performed document s s u d¢bhAadhaarCavdt retionicard,
AECOM
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etc. were retained by the contractor during the employment
period.
9. Occupational Health and Safety KICT has developed andis implementing an Occupatonal

The client will provide a safe and healthy work
environment, taking into accountinherent risks in
its particular sector and specific classes of hazards
in the clientds work

chemical, biological, and radiological hazards,and
specific threats to women. The clientwill take steps
to prevent accidents, injury, and disease arising
from, associated with, or occurring in the course of
work by minimizing, as far as reasonably

practicable, the causes of hazards

Health & Safety Management System. The Manual
comprises of detailed procedures for identification and
assessment of risk and opportunity, applicable OH&SMS

a rrequirement, training and communication plan. The

Manual also specifies the general safety rules for
employee and contractor, office safety, maintenance
safety forequipmentwhich includes handling of chemicals
and hazardous substances, incident investigation and
reporting, fire safety and EHS reporting. Operational
procedures on aspects such as vessel operation,
container operation and trailer movement, hazardous
waste handling are also included.

With respect to the Occupational Health and Safety
Management requirements the following observations
were made during document review and site visit:

1 Atsite, the occupational health and safety of staff and
workers are coordinated by KICTé &HS Department.
The facility has implemented a permit-to-work system
forroutine and non-routine operations.

1 Regular training programs are organized for
employees of KICT and contract workers. An updated
annual training calendar is in place and workers
including employees are trained on use of PPEs,
vehicle and driving safety rules, fire prevention and
firefighting, hazardous container handling and
emergency preparedness. Trainings such as man and
machine interface, contractor safety management
system, grievance mechanism and workers benefits,
monsoon and winter safety, electric safety etc. are
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conducted regularly. Training attendance sheets are
maintained.

For new employees and contract workers safety
induction trainings are organized.

Toolbox talk are organized for the workers and
employee on topics which includes general safety
awareness, vehicle safety, gangway safety, yard
safety, emergency preparedness, firefighting safety,
working over water and behaviour-based safety.
Workers are also oriented on the uses of PPEs. The
total time for each toolbox talk was reported to be 30
minutes.

Mock drills are conducted at site quarterly. Total
response time are recorded on different aspects of
emergencies such as fire, cyclone, earthquake,
tsunami, serious bodily injury, bomb threat, man
overboard, infiltration from seaside, etc. A simulation
exercise on any one of the events of on-site
emergency plan are considered during mock drill
exercise. The timing of the response in terms of First
Responder 0s R e stpme no§ eeaching
assembly point, response time of medical
stafffambulance and time of @ll cleardare recorded in
a prescribed format. Table-top exercise are done prior
to commencement of mock drills.

Speed limit signboard are installed in different location
such as container yard, main gate and near terminal
building.

During site visit it was found that workers wear PPEs
such as helmet, safety shoes, hamess, reflective
jackets, gloves and mask. PPEs for contract workers
are being provided by the respective contractor.

The KICT terminal building is equipped with an
emergency exit and a demarcated assembly point

=
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located near the office building and near main gate.
KICT maintains an ambulance in case of any medical
emergency.

There is one first aid facility inside the KICT premise
where preliminary treatment for minor cuts and wound
is administered. For serious illness/injuries, the cases
are referred to a nearby hospital in Gandhidham. The
first aid centre is manned by two trained and certified
Paramedic staff.

For drinking water, KICT has engaged a vendor, Sarj
Water Supply for providing regular supply of drinking
water. Random analysis of drinking water is regulaty
done by Mayur Microlite Laboratory, Gandhidham,
Gujarat to ensure the water quality supply to KICT
complies with the Drinking Water Quality Standards IS
10500:2012. The latest analysis of the drinking water
was carried out in 9th April 2021. Review of the test
report indicated that all monitored parameter are within
the stipulated limits.

Pre-employment health check-up is conducted for al
employees including contractor workers. Health check-
ups are conducted once a year for workers/employee
above 40 years and once in two years for
worker/employee below 40 years.

COVID-19 Management

il

KICT has developed procedures for COVID-19
management. The procedures entail the requirement
for thermal scanning of all employee/contract workers
and visitors at the time of entry. The procedure ako
includes the requirement for 14 days quarantine in
case any individual comes in contact with COVID-19
affected person. Canteen areas, office building and
machinery are regularly disinfected. The procedures
also limit large gathering within the premise. Use of

The laboratory conducting drinking
water quality analysis was found to
be not accredited by NABL.

KICT is recommended to carry out
all sample analysis including
drinking water quality from NABL
Accredited Laboratory.
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surgical mask, sanitizer and surgical hand gloves are
made mandatory for all workers and employees.
Authorized hospitals to treat COVID-19 have been
identified and made aware to the workers. Similarly,
any workers developing COVID -19 symptoms, are
required to report immediately.

1 Reportedly, about 28 employees were affected with
COVID-19 in the year 2021 and all have recovered
from COVID-19 with due precautions and medications.

1 Workers are presently being provided training every
month (2 training programs on COVID-19 is scheduled
every month) on COVID-related precautionay
measures. As per consultation with workers, it was
reported that mask, gloves were provided. Similarly,
the canteen follows staggered meal system as part of
Covid-19 social distancing protocol.

1 Post training evaluation are undertaken for all
participants to record their level of understanding. In
case the worker is found to have inadequate
understanding, he/she is asked to repeat the training.

1 Itwasobserved thatCOVID-19 precautionary measure
(dod6s and dondts) b olanguagen
are displayed in strategic positions.

1 Awareness program for symptoms and precautions
against COVID-19 is being provided to all workers
including KICT employee. The program covers aspects
such as spread and precaution, importance of mask,
handwashing, gloves, social distancing norms,
staggered meal/snack timing, toilet management and
working in office.

Fire Safety
KICT premises is equipped with fire alarms located in

strategic locations such as Terminal building, labourwash
area, oil dispenser area. There are 53 fire extinguishers of
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ABC, CO2, CA and Foam types in 11 locations (sub-
station, near hazardous containers storage area,
Maintenance yard, Gate complex, terminal building, OHC
etc.). There are also 67 fire hose reels, 46 numbers of
underground yard hydrant and 56 numbers of above
ground yard hydrant. A fire water tank of capacity 200000
litres has been constructed in the premise. All the
firefighting equipment was verified during site visit.

KICT undertakes monthly inspections of all fire equipment.
The inspection is carried out by the EHS Department.
Review of inspection documents reveal that all fire
equipment is found in good conditions

Working at Height/Ladder

Frequent Health check-up for crane operator are carried

out. It has beenreported that crane operators operate wih
breaks after every two hours to avoid fatigue and
tiredness. Subsequently a reliever/ substitute takes over
the operation foranothertwo hours. Similarly, in the case
of lashers, the working hours is restricted to 6 hours
followed by 2 hours rest.

Safety Maintenance of Equipment

Cranes, Hydra, Hoists and their accessory gear are
annually examined. Load test of lifting appliances was last
conducted on 18th April 2021, while hydra crane and
loose gear inspection was conducted on 19th Janualy
2021.

Gangways and accommodation ladders were found to
have side netting extending from top rail to bottom steps
on both sides to avoid fall.

Traffic Management

The site has a traffic management plan to manage the
movement of trucks and ITVs. The management systemis
overseen by the security personnel. It has been reported
that before a truck enters KICT premises it must undemgo
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checks and receive clearance from security. In the case of
a new drivers not familiar to the system, security personnel
escorts the truck to pick-up and drop off the containers.

Safety Committee

KICT has a Safety Committee that meets every quarter.
The Committee is headed by the Terminal Head with the
EHS Manager as the secretary of the Committee. The last
safety meeting was held on 15th April 2021. In these
meetings, safety reporting and incident are recorded in
case of any near miss and accident on-site. As per the
incident statistics since KICT operations about 57 near
miss were reported on-site. The site also has in place near
miss reporting tools which record types of near miss, date
& time, cause and details. The reporting tools also has
scope forrecording the action taken and recommendation.

KICT maintain records of accident, incidents. During
consultation and review of records, it was found that there
were no fatalities or Loss Time Injury recorded since
initiation of KICT operation. As per consultation with
contact workers, there has been no major incidents
reported on site.

KICT has in place SOP forincident reporting/investigation.
As part of incident reporting, the KICT QHSE Department
conduct root cause analysis of the incident and suggest
corrective and preventive action plan. The investigaton
team comprises of EHS Manager, Operation Head,
Engineering Head, HR and Security Head, Contractor
representative and subject matter expert. An investigation
report is prepared and the incident is updated in the
incident register.
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10. Workers Engaged by Third Party

With respect to contracted workers the client will take
commercially reasonable efforts to ascertain that the
third parties who engage these workers are reputable
and legitimate enterprises and have an appropriate
ESMS that will allow them to operate in a manner
consistent with the requirements of this Performance

Standard

Principal Employer Registration Certificate (as per Secton
7 of Contract Labour (Regulation and Abolition) Act, 1970
and Rules made thereunder) has been obtained by KICT.
All contractor engaged by KICT has obtained the labour
license.

KICT has in place a Corporate-level General Procurement
Guidelines for engaging contractors on site. A Commercial
and Technical Purchase Committee determines the
selection of contractor. The contractors are identified based
on the technical and statutory requirement, past records,
timelines, payment terms and safety precautions proposed
by them.

The contractor selected are issued terms and conditions of
contract. Review of sample contractor agreement indicated
that terms and conditions of employment, working hours,
provision of appointment letters, ID card, insurance
coverage etc are provided. The agreement also indicated
contractors should comply to labour laws and safety
requirements. Aspects such as payment of minimum wage,
Provident Fund, Workmen Compensation are regulary
monitored by KICT. Every month, KICT examines the
attendance sheets and wage register of the contractors.

Contractor are bound by KICT QHSE policy and anti-dug
policy. It has been found that contractor is mandated to
comply to all legal requirement such as minimum wages,
PF, overtime payment, working hours etc) and other
applicable provisions of Labour Laws. The contract
agreement between KICT and the contractors also specfy
the same.

For ensuring complianceto safety and labour requirements,

achecklist for evalwuation o-

is in place and which includes aspects such as awareness
about emergency response, exits/evacuation procedures
including emergency contacts, incident and reporting
system, pr oV i s PRER, avaldbility of supervisor,

Review of the procurement guideline
reveal that no risk assessment (Type 1
contract: Work with high -Medium risk,
Type 2 low risk potential) on the contract
work has been performed. Similarly, the
selection criteria are found to be generc
and there are no pre-qualified selection
criteria developed. Similarly, the
committee does not have an EHS
manager as member to the committee to
examine the HSSE requirement

As indicated in the contract agreement
with contractor, all contractors should
follow the guidelines as specified in the
Contract Labour Management System.
However, it has been reported that this
system is not in place and there is no
Contractor Management Plan.

As KICT are engaging about 12
contractors for different categories of
work which involve high risk such as
work at height, lashers etc, it is
recommended that a Contractor
Management Plan be developed to
streamline the engagement process for
contractors. Similarly, the contractor
management plan should include a pre-
gualification criterion prior to engaging
any contractor. The CMP shoud
include details on the following aspects:

- Risk assessment and Contractor
pre-qualification

- Contractor selection and operation

- Contract Execution

- Contractor Performance

Evaluation and Monitoring
- Roles and responsibilities for
managing CMP
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awareness about job hazard and associated risk, permit to
work, handling of chemical, proper maintenance of
equipment (crane, vehicle, tools, electrical/wielding
generator), and training undertaken on HSE aspects. The
findings are submitted to QHSE Department for deciding
any furtherimprovement plan such as provision oftrainings
and reinforced toolbox talk. If any discrepancies are found,
it is shared with the contractor during the monthly contractor
meeting.

AECOM
48



4.3 | FC -3»>S Resource Efficiency and Pollution Prevention
S.N Aspects Observations Gaps Recommendation
1. Resource Efficiency The nature of operations in KICT requie |nK|CT, presently, thereare nowater Construct storage tank for collection of
The client will implement technically and financially power/electricity for running the day-to-day operaton of efficiency system in place. except rainwater from roof top and open
feasible and cost-effective measures for improving machinery and equipment. As reported electricity oyse of treated water from the STP @reas and join the existing stormwater
efficiency in its consumption of energy, water, as well as consumption by equipment (RMQC) is 70% while 30% forgardening purposes. drains with the tank.
other resources and material inputs, with a focus on is consumed for office building, gate complex, highmast
areas that are considered core business activities. Such ~ 19ntings. .reef‘er, pump house etc. The usage of power
measures will integrate the principles of cleaner percontalnerlsr.e(.:orded at4.5-5.6 kv and eachRMQC
production into product design and production processes consumes electricity atthg rate of 3.5 kV/hr. For the year
with the objective of conserving raw materials, energy, 2020. €nergy consumption by the 4 RMQCs was
and water. Where benchmarking data are available, the recorded at 1526789.4 KWH
client will make a comparison to establish the relative  During the site visit it was found that KICT is planning to
level of efficiency. install roof top solar power of 300kV in order to reduce
theirenergy consumption fromthe grid. The proposal is
still under consideration with the management.
2 GHG Emission The potential greenhouse gas (GHG) emissions No gaps No recommendation

In addition to the resource efficiency measures described
above, the client will consider alternatives and implement
technically and financially feasible and cost-effectve
options to reduce project related GHG emissions during
the design and operation of the project

footprint sources for KICT operations is limited to
electricity consumption, fuel energy for DG set
operations, and logistics (transportation trucks etc.).
KICT quantifies their Scope 1 and Scope 2 emissions.
The estimated CO; emission for the year 2020 was
4670.134 tonnes. The approximate GHG emissions post
proposed expansion is expected to be 5469.92
tonnes/year for both electricity and fuel consumption.
Thus, there will be an increase of approx. 800
tonnes/year of CO, emissions to the existing emissions
due to proposed expansion. However, with the proposed
installation of e-RTGCs instead of conventional RGTCs,
the net savings in CO, emissions is estimated to be in
the tune of 42,649 kilotons/year in the initial year
eventually increasing the emissions savings to approx.
218,405 kilotons/year in the future years as the
percentage volume handled by e-RTGCs increase. As
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per requirement specified under PS 3 section 8,
Aé. project that are expec
more than 25,000 tonnes of CO, of GHG which includes
all significant sources and non-energy related sources,
will require to quantify both direct and indirect emission
annually as per internationally recognised
methodologies. However, the total CO, emission by
KICT found to be significantly lower as per PS 3.

As per requirement specif
will consider alternatives and implement technicaly and
financially feasible and cost-effective options to reduce
project-related GHG emissions during the design and
operation of the project.

Reportedly, KICT plans to install roof top solar power
plant that will lower the electricity consumption from the
grid and result in avoidance of associated equivalent
amount of potential GHG emissions. The proposal is
under consideration at the management level as
understood from discussion with KICT Representative.

Water Consumption

As per the consolidated Combined Consent and
Authorization (CCA) issued to DPT under the Water
Act, 1974, the freshwater consumption for domestic
purposes s fixed at 1300 KLD and domestic wastewater
at 800 KLD for the whole DPT area. This quantity is for
all dry cargo, wet cargo, and loading/unloading
operations, However, as the water consumption break-
down exclusively for Berth 11 and 12 was not available;
the threshold water consumption limit could not be
ascertained. The water consumption in KICT for
domestic purpose is reported to be around 52 KLD.
About 4 KLD of treated wastewater is generated from the
STP and utilized for gardening purposes. Due to
aforesaid reason, compliance assessment could not be
undertaken.

No gaps

No recommendation
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There is no borewell installed on-site. Water requirement
has been provided through DPT piped water supply. In
case of emergency, additional water requirement is met
through private tanker from Gandhidham.

Pollution Prevention

The client will avoid the release of pollutants or, when
avoidance is not feasible, minimize and/or controlthe
intensity and mass flow of their release. This applies to
the release of pollutants to air, water, and land due to
routine, non-routine, and accidental circumstances with
the potential forlocal, regional, and transboundary
impacts.
Where historical pollution such as land or ground water
contamination exists, the client will seek to determine
whetheritis responsible for mitigation measures.

Combined Consentand Authorization

As per the requirement of the Water (Prevention &
Control of Pollution) Act, 1974 and Air (Prevention &
Control of Pollution) Act, 1981 every plant/facility is
required to obtain a CCA from the Gujarat Pollution
Control Board.

DPT has renewed its Consolidated Consent and
Authorization (CCA) from Gujarat Pollution Control
Board (GSPCB) (vide letter no. AWH-110594 dated
08/12/2020) and is valid till 21st July 2025. This CCA
includes handling of dry cargo of capacity 26,54,00,000
MT/Month (which also includes berths 11 and 12).
However, the consent for present cargo handing
capacity in berths 11 and 12 is not available separately
forreview.

Air Emission

The sources of airemission include ITVs, trucks, RTGCs
and DG Sets. As the whole KICT area is paved,
emission of particulate matteris negligible. Also, as the
traffic inside the premise is regulated, gaseous emission
is also low. It was also found that it is mandatory for all
vehicles operating inside the terminal to have PUC
certificates. Trucks coming from outside are also
checked for PUC Certificate.

As per CCA issued by GPCB, two D.G sets of capacity
1010 KVA with stack height of 15m are permitted. It was
confirmed by KICT representative that these two DG
sets mentioned in the CCA are meant for Berths 11 and
12 only. During the site assessment, two DG Sets of
capacity 625 KVA and 1250 KVA were observed atKICT

The height of DG set stacks is not as
perstipulations of CPCB norms. The
minimum height of stack to be
provided with each of the generator
set shallbe H=h+0.2 (KVA) %2, where
H= Total stack height in meters.

Stacks of at least 12 m height should
be installed forthe DG sets.
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premises. However, the capacity given in the CCA is not
matching with the capacity mentioned in the CCA.

Periodic stack and ambient air quality monitoring is
being done by an external monitoring agency, CCS
Enviro Control LLP, a NABL accredited laboratory
(Accreditation Number SO/ IEC 17025: 2017). The last
monitoring was caried out in 13" February 2021.
Review of the stack emission analysis reveal that the
test resultis within the prescribed limits

Wastewater

As per the CCA condition under the Water Act,1974,
domestic wastewater should not exceed 800 KLD for the
DPT area. The wastewater generation from KICT was
found to be about 4KLD. However, in the absence of
information/data related to allowed discharge from
Berths11 and 12, it is not possible to assess if the total
discharge exceeds the allowed discharge quantity.

The CCA also stipulates the quality of treated sewage for
parameters such as pH, BOD, Suspended Solids and
Faecal Coliform. From the review of the operational 5
KLD STP outlet monitoring report dated 13th February,
2021, it was found that the quality of the wastewater is
within the Gujarat Pollution Control Board stipulated
standards.The wastewater standards given in the |IFC
EHS Guidelines define certain parameters such as pH,
BOD, COD, Oil & Grease, Total Suspended Solids,
coliform, total nitrogen and phosphorous. All these
parameters were also found within the prescribed
standard.

At site, the stormwater from the berth area is collected n
a 6 cubic meter chamber after passing it through oi and
grease traps and then discharged through a 900 mm
diameter pipe into the sea. The other stormwater drain is
located nearthe Terminal building thatreceives rainwater

During the site visit, it was noted that
some parts of the KICT premises had
coal dust strewn over surface
apparently from neighbouring Berth
13 of DPT.

Plastic waste and other solid
materials were observed inside the
ol & grease separation pit

The sole responsibility for ensuring
control of air emission lies with DPT. It
is recommended that KICT shoud
raise this concern with DPT for issuing
instructions to the neighbouring berth
to contain fugitive dust emission by
water sprinkling at source.

Regular cleaning of drainage system
and water collection tanks should be
done
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from parking and container storage areas. This water is
directly released to the DPT drain located outside the
KICT terminal. The stormwater run-off from the
maintenance yard which has oil & grease is collected in
an oil & grease separation pit associated with the
stormwater network before the final release. KICT reuses
treated water fromthe STP for gardening purposes. The
treated water from STP is stored in a 4000-litre tank and
used forgardening purposes.

Bilge Water

DPT does not allow discharge of bilge water from vessels
into the marine environment from the ships entering the
berth area. As per MARPOL regulations, bilge water has
to be discharged in open sea and not permitted near the
shores. The oil content in the bilge water has to be
reduced to 5ppm before discharge

associated with the storm water
network.

Constructing storage tank for
collection of rainwater from roof top
and open areas and joining the
existing stormwater drains with the
tank.

Waste Management

The client will avoid the generation of hazardous and
non-hazardous waste materials. Where waste
generation cannot be avoided, the client will reduce the
generation of waste, and recover and reuse waste in a
manner that is safe for human health and the
environment. Where waste cannot be recovered or
reused, the client will treat, destroy, ordispose of it in an
environmentally sound manner that includes the
appropriate control of emissions and residues resulting
from the handling and processing of the waste material.
If the generated waste is considered hazardous, the
client will adopt GIIP alternatives for its environmentaly
sound disposal while adhering to the limitations
applicable to its transboundary movement.

When hazardous waste disposal is conducted by thid
parties, the client will use contractors that are reputable

Hazardous Waste generation, handling, and

disposal

Based on the document review, it was found that DPT
has obtained the authorisation for handling, storage,
transportation, and disposal of hazardous waste from
the Gujarat Pollution Control Board and the
authorisation (vide letter no. AWH-110594 dates
08/12/2020) s valid till 21> July 2025. The authorization
is forhandling of 1125 MT of Used Oil (Schedule 1-5.1)
and 3344.43 MT (Schedule 1-5.2) of Waste Residue
Containing Oil.

As per the environmental Statement
(Form V) and Annual Return for
Hazardous waste (Form V)
submitted by DPT (vide letter no
EG/WK/4751/Part (CCA Renewaly14
dated 30.04.2021), the total
hazardous waste generated for the
year 2020-21 was 9874.84 (used
spent oil and Waste Residue Oil).
This is found to have exceeded the
stipulated quantity of 4469.43 MT of
hazardous waste as given in the
CCA. Since the CCA issued is a
consolidated one for all dry cargo
handling and liquid cargo handling, it
cannot be estimated from Form IV if
generation of hazardous waste has
exceeded fromKICT operationalso.

KICT need to check with DPT to
understand the estimated quantiy of
hazardous waste generation
permitted for Berths 11and 12, based
on which KICT need to confirm if they
comply with the stipulated quantity.
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and legitimate enterprises licensed by the relevant During site assessment, it was found that waste oi and
government regulatory agencies and obtain chain of used oil were stored in drums and kept in open space

custody documentation tothe final destination.

adjoining to the DG Setareaon paver blocks. Reportedly,
this was the demarcated location for hazardous waste
storage.

The waste oil and oil contaminated cotton rags are
disposed through an authorised recycler, M/s Shil
Lubricant, Surat, Gujarat who is authorised to undertake
such activity through a CCA vide Consent order No.
AWH-104123valid till 30" June 2024

The berths 11 and 12 generates non-hazardous cotton
waste from housekeeping and disposes the same through
M/s Adarsh Scrap. During 2020-21, 2583 kgs of cotton
rags were generated.

Dredged Materials

Maintenance dredging is the responsibility of DPT. It was
found that siltation rate at Kandla is very low. Regular
checking is done, and dredging is done as per
requirements. Alldredged materials are handled by DPT.

Bio -medical Waste

As per Rule 4-n of the Bio-Medical Waste Management
Rules, 2016 (BMWR 2016),
and update on day to day basis the bio-medical waste

management registerd6. Furt

of bio-medical waste generation (generated in terms of

The hazardous waste storage areais
not as per Hazardous Waste
Management  Rule. Moreover,
storage over paver blocks leads tothe
risk of leaching of oil through the joints
in case of accidental spillage.

It was found that the hazardous waste
storage area was not segregated
from other wastes generated during
the process. Waste such as ropes
and other scrap items were found
lying unattended near to hazardous
waste storage area.

Reportedly, KICT disposes oil
contaminated rags arising from
maintenance activities, to M/s Shibl
Lubricant, Surat. However, no
document was made available to
substantiate the same.

No gaps

KICT is recommended to store
hazardous waste in an enclosed and
restricted yard with compartments for
different types of wastes, and on the
paved and bunded surface with
leachate collectiondrain and sump.

KICT to ensure segregated storage
for hazardous and non-hazardous
waste.

KICT need to furnish documentary
evidence for disposal of ol
contaminated rags to M/s Shibl
Lubricant.

No recommendation
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Categoryand colour coding as
the BMWR 2016) need tobe furished on its website.
The First Aid Centre has color-coded waste disposal bin
to store biomedical waste like cotton, gloves, etc.
Reportedly, expired medicines are returned to the
vendors/medical stores from where the medicine is
procured.

Wastes such as mask, PPE kit, cottons, etc, is handed
over to the DPT hospital for disposal. A handover
registers forthe same has been maintained onsite.

<
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Community Health and Safety
Infrastructure and Equipment Design and

Safety The client will design, construct,
operate, and decommission the structural
elements or components of the project in
accordance with GIIP, taking into
consideration safety risks to third parties or
affected Communities. When new buildings
and structures will be accessed by
members of the public, the client will
consider incrementa
potential exposures to operational
accidents and/or natural hazards and be
consistent with the principles of universal
access.

As mentioned in the earlier section all settlements are beyond
10-km of the KICT site. Thus, there is practically no interaction
with any outside community. Also, the site is a restricted area
and no unauthorized persons are allowed inside. The
community health and safety aspect are limited to the health
and safety of its employee and contractor workers. However,
the following measures are taken by KICT to ensure zero-
incidents within the campus.

1 As indicated earlier, periodical examination such as load
test of lifting of Cranes, Hydra, Hoists and their accessory
gear are done. Load test of lifting appliances was last
conducted on 18th April2021, for hydra crane and loose
gearinspection was conducted on 19th January 2021.
Fire Safety

KICT terminal has obtained a fire safety certificate from the

Inspectorate of Fire Service as per requirements. The

certificate is valid till 19th August 2021.
KICT premises is equipped with fire alarms located in
strategic locations such as Terminal building, labour wash
area and oil dispenser area. There are 53 fire
extinguishers of ABC, CO2, CA and Foam typesin 11
locations (sub-station, near hazardous containers storage
area, Maintenance yard, Gate complex, terminal building,
OHC etc.). There are also 67 fire hose reels, 46 numbers
of underground yard hydrant and 56 numbers of above
ground yard hydrant. A fire water tank of capacity 200000
litres has been constructed in the premise. All the fire-
fighting equipment was verified during site visit.
KICT undertakes monthly inspections of all fire
equipment. The inspection is carried out by the EHS
Department. Review of inspection documents reveal that
all fire equipment is in good conditions.

No gaps

No recommendation
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KICT also carries out emergency mock drills (fire) quarterly.

The total response time was recordedat3 7 mi nut e

clearo6 .scenario

Emergency Preparedness and Response
The client will also assist and collaborate with

the Affected Communities, local government
agencies, and other relevant parties, in ther

preparations to respond
effectively to emergency situations, especialy
when their participation and collaboration are
necessary to respond to such emergency
situations. If local government agencies have
little or no capacity to respond effectively, the
client will play an active role in preparing for
and responding to emergencies associated
with the project.
The client will
preparedness and response
responsibilities,

activities,
resources, and and will
disclose appropriate information to Affected
Communities, relevant government agencies,

or other relevant parties.

document its emergency

As indicated earlier, KICT has a documented Emergency No gaps

Response Plan. The workers including security personnel are
trained in line with the ERP. KICT conducts quarterly securty
mock drills for the different types of emergencies.

Review of training documents indicated that security
personnel are trained on different types of emergency
response.

Surprise Drills are also conducted by CISF and marine polce
to evaluate the level of preparedness of the KICT security
system. So far three surprise drills were conducted by CISF.
Joint security exercise with CISF were also conducted as and
when required. It was conveyed that till date the KICT securty
has never failed in the evaluation. No separate drills are
conducted with DPT.

Refer Emergency Preparedness and Response under PS-1
formore details on specific Emergency Response Plans

The Berths 11 and 12 are equipped with electronic
surveillance with CCTV cameras. The site is also equipped
with 2 emergency sirens. Security guards are also equipped
with 74 VHF of which 28 base stations and 46 handhed
walkies forinternal communication.

No recommendation

Security Personnel

The client retains direct or contracted workers to
provide security to safeguard its personnel and
property, it will assess risks posed by its security
arrangements to those within and outside the
project site. In making such arrangements, the
client will be guided by the principles of
proportionality and good international practice in
relation to hiring, rules of conduct, training,

KICT has developed and implementing a Security
Management Plan as per1SO 28000: 2007 and KICT Securty
Management Policy. The Security Management Planincludes
details on company policies and procedures relevant to
security, security risk assessment and planning, incident
reporting and responsibilities for supervision and control.

In addition, a Security Manual (security operating procedures)
is in place for detailed guidelines and methodology for security

Review of records and Security
Training Calendar indicated that
training is limited to emergency
response, ISPS and general
security duties. The security
personnel are not provided training
on Basic Human rights.

KICT is recommended to revise the
training calendar for security
personnelforinclusion of Human
Right topics such as:

1 Basic Human Rights

1 Properconducts and ethics
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equipping, and monitoring of such workers, and
by applicable law. The client will make
reasonable inquiries to ensure that those
providing security are not implicated in past
abuses; will train them adequately in the /use of
force (and where applicable, firearms), and
appropriate conduct toward workers and
Affected Communities; and require them to act
within the applicable law. The client will not
sanction any use of force exceptwhen used for
preventive and defensive purposes in proporton
to the nature and extent of the threat.

systems. The procedures work in tandem with other EHS
management and operation procedures.

KICT has also developed and implementing Port Facility
Security Plan (PFSP) with the objective to protect the port
facility, container units, workers within the port fromrisk of any
security incident. The plan includes details on physical
security, approach, and security systems. Details designed on
the security arrangement and deployment is mentioned in the
facility plan. The PFSP is being audited once a year by the
Port Security Committee.

KICT has a Port Security Committee, an internal security
committee comprising of 6 team members of all concemed
department to review the security activities, performance and
incidents as per the ISPS code. The committee meets
quarterly.

KICT has in place procedures for dealing with visitors requirng
access to port facility. Prior to entry to KICT terminal, photo
pass ID card (presently, only ID pass without photo is being
issued due to COVID-19) is made on production of
government approved D card.

KICT has installed emergency sirens in two location with a
range of 50mradius. Other security equipment such as Spke
Buster, Vehicle Search Trolley, Walkie talkie sets, Alcohol
detector, Frisking cabin (Frame Metal Detector), Electric Motor
handling Iron gate, and Night Vision Binocular are also
provided.

Internal audits for security are conducted twice a year and
external audits are carried out on a need basis for verification
to ISO 28000 standard.

About 57 contractual staff are deployed for providing securiy
services to the terminal. Of these 57 guards, one is a female
guard. KICT has also engaged 6 Ex-Army Security officers
who are directly employed by KICT. None of the security
personnel possess firearms.
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KICT hasin place procedures for hiring of security personnel
which include screening of the background of applicants to
identify any past involvement in human rights violations.

As per consultation, all security personnel engaged on sie
must undergo background checks/police verification prior to
engagement.

Consultation with security personnel and review of training
records reveal that the security personnel are provided
trainings on topics such as ISPS, ERP, Bomb Threat received
by Telephone, Forcible Entry of Vehicle, General Guards
Duties and COVID-19 awareness. The training programs were
conducted based on the quarterly security training calendar.
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4.5 Prjoet Categorisation

The ESDD ascribes to the | FC Sustainability Framework (2012
according to the amMaginmpadtes ods pGatesaagory A, B or C, which re:
medium and |l ow levels of risks.

IFC E&S Definition

Category A Projects with potential significant adverse social orenvironmental impacts thatare diverse, irreversible
orunprecedented;

Category B Projects with potential limited adverse social or environmental impacts thatare few in numbers, site-
specific, largely reversible, and readily addressed through mitigation measures;

Category C Projects with minimal or no adverse social or environmental impacts.

AECOM has considered the followingissues and observations for the project categorization:

i Applicability and compliance with regard to regulatory requirements for pollution control and environmental
safeguards (air emissions, discharges, noise generation, storage of chemicals, etc.). No major issues with
regards to permits and regulatory compliance.

1 Key risks and impacts will be limited within existing premises and the project is not expected to result in any
new significantlong-termimpacts

i The project has no interaction with local communities. No land acquisition and impact due to involuntary
resettlementon accountofthe project.

i Localised issues related to Occupational Health and Safety of workers were observed. These potential impacts
can be managed by implementing adequate mitigation measures.

On the basis of the above points, the project may be categorized as Category B.
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5. Corredctcitven Pl an

The present section delineates the compliance status of gap
This section also summarizes the alCeyr eaAc¢cbimee GAFR)B NtOMat iMmast h
emerged from the iTMhd@hbdRodéntoevseewiiew. of corrective actions a
for the Companyd6s consideration along with an indicative ti
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Sl Recommendation/Corrective Action Plan Reference Point Responsibility Measurable Outcome/ Documentation  Timeline
No
1. Develop a Stakeholder Engagement Plan (SEP) Refer Point 1 and 8 of Table 4.1 KICT HR Department 9 SEP compliant with requirements of the [3 Months
to ensure effective engagementwith stakeholders Performance Standard 1 IFC PS and signed by senior
on E&S performance and to maintain a record of management.
stakeholder engagement throughoutthe life of the 1 Stakeholder Analysis and Engagement
project. Planning Procedure
1 Records related to stakeholder
engagement sessions
2. Formulate a CSR policy to ensure that all CSR | ReferPoint2 of Table 4.1 KICT HR Department Approved CSR Policy 3 Months
plan so developed should be in line with the | performance Standard 1
company policy.
3. Upgrade the Legal Register capturing all applicable | ReferPoint 3 of Table 4.1 KICT EHS Department Formalised and controlled Legal Register (3 Months
EHS and Labour requirements for its operations | Performance Standard 1 with up-to-date Compliance calendar
along with a provision of setting a compliance
management calendar and periodic compliance
status tracking mechanism.
4. Install Public display environmental information | ReferPoint7 of Table 4.1 KICT EHS Department Board installed at gate 1 month
board showing emissions, water consumption and | Performance Standard 1
wastewater generation and hazardous waste
generation.
5. Develop and implement a procedure forgrievance | Refer Point 9 of Table 4.1 KICT EHS Department Approved Grievance Mechanism, [3 Months
mechanism for local communities. Performance Standard 1 Grievance Redressal Register
6. Preparation of Construction Environmental | ReferPoint4 of Table 4.1 EPC Contractor, KICT EHS [EHS Management Plan for Yard [3 months or prior to

Management Plan (CEMP) for additional land of
51,600 sq.m areato be taken on lease from DPT.
The EPC contractor will be contractually required
to prepare and implement the CEMP for yard
development aligned with IFC Performance

Performance Standard 1

Department

Development

commencement of
construction activities
\whicheveris earlier.
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Standards and IMS manual. The Plan will be
validated by KICT
7. Develop a Contractor Management Plan for | Refer Point 7 of Table 4.1 and point 10 pf [KICT HR Department KICT |Approved Contractor ManagementPlan |3 Months
ensuring contractors compliance to EHS | Table 4.2 EHS Department
requirement defining measures and timelines to | Performance Standard 2
improve, manage and monitor performance
according to applicable standards This will include
establishing policies and procedures for managing
and monitoring the performance of contractors,
and incorporation of such requirements in
contractual agreements
S. Update the existing Grievance Redressal Policy | ReferPoint9 of Table 4.1 KICT HR Department Approved External Communications and [3 months
for KICT employee and include grievance | Performance Standard 2 Grievance Redressal Mechanisms Policy
mechanism for Contractor Workers. for contractor workers and employees z
0. Update the existing HR policy to include the Refer Point 1 of Table 4.2 KICT HR Department Revised HR Policy 3 Months
Freedom of Association/ Collective Bargaining Performance Standard 2
Policy
10. Revise the existing Retrenchment Plan in line with | Refer Point 1 of Table 4.2 and point 5 of [KICT HR Deparntment Revised Retrenchment Plan 3 Months
IFC Good industry Practice-Managing | Table 4.2
Retrenchment. Performance Standard 2
11. Contractors to issue appointmentletterto workers. | Refer Point 2 of Table 4.2 KICT Contractors Appointment Letter 1 month
The appointment letters should include allterms of | Performance Standard 2
employment and benefits.
12. Develop a mechanism as per requirement of | ReferPoint2 of Table 4.2 KICT HR Department Revised HR Policy upon completion of |1 Month
Minimum Wages Act to pay overtime to KICT | Performance Standard 2 detail scrutiny by
employees engaged in 12-hours shifts. This would and intimation to employees of any such
require updating the HR Policy in case KICT revisions.
engage employees for more than 9 hrs a day and
48 hrs a week in future. KI CTd s co
Department has taken cognizance of this issue
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and has agreed to take necessary actions
immediately to resolve the issue.
13. Develop and implement action plan/ measures to | Refer Point 2 of Table 4.2 KICT HR Department Improved mechanismforrecording time & |1 Month
address the identified variances with respectto | Performance Standard 2 attendance for workers
applicable labour law provisions including those
pertaining to working hours, weekly offs, overtime,
maintenance of records and display of provisions
of applicable labor laws; and (b) implement
appropriate process review and audit procedures
to periodically obtain assurance on contractor
compliance with applicable labor laws)
14. Overtime hour and payment calculations are to be | ReferPoint 2 of Table 4.2 KICT HR Department Overtime hours work and paymentwill be [1 month
recorded in Form B Performance Standard 2 properly filled in column designated for
overtime in Form B.
15. Installation of display boards declaring the site as | Refer Point 7 of Table 4.2 KICT HR Department Display Board at the Gate and within |1 month
AChild Labour Freeo. Performance Standard 2 Premises
16. KICT is recommended to carry out all sample | ReferPoint9 of Table 4.2 KICT EHS Department NABL Cettificate of laboratory 1 month
analysis including drinking water quality from | Performance Standard 2
NABL Accredited Laboratory
17. Installation of proper height stacks for DG Sets Refer Point 4 of Table 4.3 KICT EHS Department Proper height stacks installed 3 months
Performance Standard 3
18. Construct storage tank for collection of rainwater [ Refer Point4 of Table 4.3 KICT EHS Department Water pipelines and rainwater storage |12 months
from roof top and open areas and joining the | Performance Standard 3 tanks constructed
existing stormwater drains with the tank.
19. Construct a covered structure with leachate | ReferPoint5 of Table 4.3 KICT EHS Department Designated Storage areas have to be put |1 month
collection drain and impervious surface for storage | performance Standard 3 under covered sheds with paved surface
of hazardous wastes. Proper segregated storage and dyke walls for all fresh and used ol
forhazardous and non-hazardous waste drums.
20. KICT need to check with DPT to understand the | ReferPoint5 of Table 4.3 KICT EHS Department Evidence of communication with DPT 1 month
estimated quantity of hazardous waste generation | Performance Standard 3
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permitted forberth11and 12, based on which KICT
need to confirm if they comply with the stipulated
guantity.
21. KICT is recommended to submit an official quety | Refer SI.No. 1 of Section 3.1 KICT EHS Department Evidence of communication with DPT 1 month

to DPT to understand if EC will be triggered for the
proposed capacity augmentation, or the same is
already covered under the existing EC. The
communication should also include request to
DPT to obtain the required EC if the same is
deemed triggered
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AppendixA :Li st of Reviewed Document s

Environment C|Ce0antba meeals Caomnds ent Aut horisation
I ntegrated Management System

Emer gency Response Plan and Procedures
Quality HeRBoltihciSad ety

Security Management Pl an

Legal Regi ster

Hazard | mpact Ri sk Assessment

Waste Record

Per mit and Licenses including | abour Ilicence and registr
Drinking Report Analysis

Environment Monitoring Report

HR Policies and Procedures

St and®pedr ating Procedures

Health and Safety training record

Safety I nduction training record

Sample copies of contractor Agreement
Sample copies of KICT safety committee Meeting Minutes
Sample Copies of Contract Meeting Minutes

I nspection checklist

AudReport s

Wage Register
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Attendancef oRegkilsCTerempl oyee and Contractor | abour

Wor kmen compensation Insurance Policy

Fire Certificate and List of firefighting equi pment

Annual and Periodical I nspection Reports of Cranes, |l oos
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AppendixB St akeholsdekrt @bhon

Bl List of Stakeholders Interviewed/ Consu
Date Location Participants

2nd to 4th June Video Conference Ms. Poonam Raisinghani-Head Finance and
2021 Account

Mr. Aditya Abhishek-QHS Head, KICT
Mr. Uttam Chudasma-HR Manager
Mr. Digvijaysingh Jadeja-Safety Officer

Video Conference Mr. Akhileh Singh- Security Officer
Mr. Ramesh Rai-Z-Plus Security Representative
Ms Poonam-Lady Security Guard
ManojBharghav-Paramedic Staff
Mr Aslam-Contractor Representative Sailani & Co
Mr Salim-Contractor Representative-Mas Marine
Mr Rinku Ali- Senior accountant-Aarcellor staffing

19.06.2021 KICT Office, Kandla Mr. Aditya Abhishek-QHS Head, KICT
Mr. Uttam Chudasma-HR Manager
Mr. Digvijaysingh Jadeja-Safety Officer
Mr. Rajesh Shah-General Manager Electrical
Mr. Suraj Singh-Contract Workers
Mr. Damodar Parida- Contract Workers
Mr. Akhileh Singh- Security Officer
Workers from AP Logistics and Z-plus Security
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= =
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AppendxC QEHS Pol i cy

@' QUALITY, HEALTH, SAFETY AND
e ENVIRONMENT POLICY

CONMPITTHMENT:

The maragement of KT FL shall pusis Exsoslianos N oo mledraked Temmena COperaticns &
Saracae o the iImeamal snd Eviemal passnckssmn aes commitisd o

o
&

Peorending effzect and gushbaive sereces o Dusiomens by undersianding the organeshcnasl
oortkc o mEgEie the rishs agsociated with opeeatons and baeimess

Maalng Cuslome: sspeacishion & sabefaction

Efecires applcaten of Cuslly, Envirosmenl, Oscupalesns Haalh £ Salety Massganmsarn
Siysln= kor conbreaal imprrsamant with mepec] o asreics delreery

Ceonmiplying woth @l applecalbe Bgel, stalubery and egukilory fejuramants

Ergairirad cornimun cation and undersianding of Ouality, Ermncnmant, Domspaicnal, Haalth &
Ealaty Polsy welfan i ofganicsalen Snd ofsar rileresbed parsae

MhEprar ool w:mmﬂmmrmam'Mnmnm mapeota ban of o
CUSIOMGE Dy peossding elfici e Boursd Snd ooel-afFest vl Sl

Ensara Presseniion of Injury and I hastih among ol person s woriing wmdes oor Somirol and
Praapml Poflustion in all cur Orsdraiors .

Extahiish ssunad Cloaity | Ervirommenisl Oocusatioresl Fiesih & Safehy Otjescives and Tampets
10 oonieod rEks COFERETSE M SONEOEES, MNETHDE: St s ored S Custormar Salignt

KHanitying and evasling &l JOHLS Farands in soshrg operaticns and fabure peojects and
weinbdshing comols ko manage mek.

Prometing OEHS swassneans anong sl amplopsss i udersg comtract worosmn Hhemaghous the
orgrarnTatnn

EHandfprg ard eeslostng el emerenmrental aspects of @R sxdsling oparaions and fukars
el and eeiabiehrg conbroie o lmik e mooect o srrsrmremeet

wimion;

Marked leader in gvnry enpment of ogence & shippng soppcrt s=ardoe w1 3 socal ConsoEnoe

m

Eir. K. W Hnehnsdss
Prasadast £ SO0
ICTPL
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AppendixD Ph ot ol
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Photo3. Gangways

with Saf e

Photo2RMQC carrying out ||
of containers from Ve

Photo5Ha z ar dous

Cont ai
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Photo6St ac kyar d
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Photo7/Pedestri an Wal kwaygq |[Photo8Ter mBuwal di ng

Photo 9] TV Photo 10Cr ane Mai nt enance A

T TR

Photo 12P| asti ¢ waste obser

Photo 11.El ect ri c Waste obsc¢ Pit
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Photo13L abour Restroom wi Photo 14Rest r oom

Photo 15Cant een Faci l ity f (Photol6.Cant een F@omnt Warwkdr

Photo 17Wa s hi ng Ar ea Photo18Cant een Ar ea
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Complaint Box |
RiFrae 48

Photo 19. Fe e d b a cCko ffaphltdicbgm | og
Restroom Area

Photo20Dr i nki ng water P

Photo21.D. G Set Photo22Fi re Exti ngui s hg¢g

Photo23.0ngoi ng Mai nt enanc elPhoto24Sewage Treat ment
paver bl ock)
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Photo25.Gr een cov e@mr eimn sklsCT

Photo 26 Oc cupati onal
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