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IEGWB Mission: Improving development results through excellence in evaluation.

About this Report

The Independent Evaluation Group assesses the programs and activities of the World Bank for two purposes:
first, to ensure the integrity of the Bank's self-evaluation process and to verify that the Bank's work is producing the
expected results, and second, to help develop improved directions, policies, and procedures through the
dissemination of lessons drawn from experience. As part of this work, IEGWB annually assesses about 25 percent of
the Bank’s lending operations through field work. In selecting operations for assessment, preference is given to those
that are innovative, large, or complex; those that are relevant to upcoming studies or country evaluations; those for
which Executive Directors or Bank management have requested assessments; and those that are likely to generate
important lessons.

To prepare a Project Performance Assessment Report (PPAR), IEGWB staff examine project files and other
documents, interview operational staff, visit the borrowing country to discuss the operation with the government,
and other in-country stakeholders, and interview Bank staff and other donor agency staff both at headquarters and
in local offices as appropriate.

Each PPAR is subject to internal IEGWB peer review, Panel review, and management approval. Once cleared
internally, the PPAR is commented on by the responsible Bank department. IEGWB incorporates the comments as
relevant. The completed PPAR is then sent to the borrower for review; the borrowers' comments are attached to
the document that is sent to the Bank's Board of Executive Directors. After an assessment report has been sent to
the Board, it is disclosed to the public.

About the IEGWB Rating System

IEGWB's use of multiple evaluation methods offers both rigor and a necessary level of flexibility to adapt to
lending instrument, project design, or sectoral approach. IEGWB evaluators all apply the same basic method to
arrive at their project ratings. Following is the definition and rating scale used for each evaluation criterion
(additional information is available on the IEGWB website: http://worldbank.org/ieg).

Outcome: The extent to which the operation’s major relevant objectives were achieved, or are expected to
be achieved, efficiently. The rating has three dimensions: relevance, efficacy, and efficiency. Relevance includes
relevance of objectives and relevance of design. Relevance of objectives is the extent to which the project's
objectives are consistent with the country’s current development priorities and with current Bank country and
sectoral assistance strategies and corporate goals (expressed in Poverty Reduction Strategy Papers, Country
Assistance Strategies, Sector Strategy Papers, Operational Policies). Relevance of design is the extent to which
the project's design is consistent with the stated objectives. Efficacy is the extent to which the project's objectives
were achieved, or are expected to be achieved, taking into account their relative importance. Efficiency is the
extent to which the project achieved, or is expected to achieve, a return higher than the opportunity cost of capital
and benefits at least cost compared to alternatives. The efficiency dimension generally is not applied to adjustment
operations. Possible ratings for Outcome: Highly Satisfactory, Satisfactory, Moderately Satisfactory, Moderately
Unsatisfactory, Unsatisfactory, Highly Unsatisfactory.

Risk to Development Outcome: The risk, at the time of evaluation, that development outcomes (or
expected outcomes) will not be maintained (or realized). Possible ratings for Risk to Development Outcome: High
Significant, Moderate, Negligible to Low, Not Evaluable.

Bank Performance: The extent to which services provided by the Bank ensured quality at entry of the
operation and supported effective implementation through appropriate supervision (including ensuring adequate
transition arrangements for regular operation of supported activities after loan/credit closing, toward the
achievement of development outcomes. The rating has two dimensions: quality at entry and quality of supervision.
Possible ratings for Bank Performance: Highly Satisfactory, Satisfactory, Moderately Satisfactory, Moderately
Unsatisfactory, Unsatisfactory, Highly Unsatisfactory.

Borrower Performance: The extent to which the borrower (including the government and implementing
agency or agencies) ensured quality of preparation and implementation, and complied with covenants and
agreements, toward the achievement of development outcomes. The rating has two dimensions: government
performance and implementing agency(ies) performance. Possible ratings for Borrower Performance: Highly
Satisfactory, Satisfactory, Moderately Satisfactory, Moderately Unsatisfactory, Unsatisfactory, Highly
Unsatisfactory.
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Preface

This is the Project Performance Assessment Report (PPAR) of the Brazil Programmatic
Loan for Sustainable and Equitable Growth: Housing Sector Reform Loan (Ln7306) for
which the World Bank approved a Loan of US$502.5 million on June 14, 2005. The Loan
was fully disbursed and closed on June 30, 2006, as planned.

The report is based on a review of project documents, including the Implementation
Completion Report, the Program Document, legal documents and project files, and on
discussions held with Bank staff involved in the project. An IEG mission visited Brazil in
December 2009 to review project results and met with more than 30 interlocutors
including officials of housing and urban development agencies at the federal level in
Brasilia and representatives of commercial banks in S&o Paulo and Belo Horizonte. IEG
gratefully acknowledges the courtesies and attention given by all these interlocutors, as
well as the outstanding planning and logistical support for an intense and tight mission
agenda provided by SAIN, the International Affairs Secretariat of the Ministry of Finance.

IEG selected this operation for a PPAR field assessment, as recommended at the time that
the Implementation Completion Report was reviewed by IEG, to verify the ongoing
performance of this important housing and urban development project and to provide an
input into a comparative IEG analysis of Bank support for housing sector development.

Following standard IEG procedures, copies of the draft PPAR were sent to government
officials and agencies for their review. Comments received are attached as Annex C.
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Summary

The Brazil Programmatic Loan for Sustainable and Equitable Growth: Housing Sector
Reform Loan (Ln7306), called the “Operation” here, rightly focused upon achieving
better access to quality housing by the poor, those most negatively affected by Brazil’s
declining, but still large, housing deficit. The 6.4 percent fall of the deficit over the 2004-
2007 period of the Operation was a good result, especially as the nation’s population
continued to grow and become more urbanized.

Raising necessary funds for building and purchasing the extra houses needed to reduce
the deficit was a major part of the Operation’s focus. Using unfettered local financial
markets with Brazil’s present high interest rate regime, with large spreads between
savings and lending rates expected by lenders would not itself lead to affordable lending.
According to data reported to the International Monetary Fund and to the Bank, Brazil
has the highest interest rates and broadest interest rate spreads in the world.

Nearly all mortgage funding for house purchase in Brazil therefore occurs within the
government-driven Housing Finance System, through its two main windows, the
Brazilian Loans and Savings System (SBPE) and the Workers’ Provident Fund (FGTS).
Together, they have taken outstanding mortgage debt in Brazil to the equivalent of just
2.9 percent of GDP, far behind Mexico’s 12 percent, Chile’s 15 percent, and the 60-85
percent range of most advanced industrialized economies. Brazil’s current housing
program, as the Operation itself, sought to strengthen and improve the existing Housing
Finance System and its two windows, SBPE and FGTS, not overhaul and reform the
system altogether. Deep reform of the Housing Finance System may be inevitable in the
longer term, but it is a system that has served Brazil well for nearly fifty sometimes-
turbulent years, a period that included military dictatorship and hyperinflation.

Deep housing sector reform will have to await macro-conditions that can bring Brazil’s
high interest regime to a close. The Government of Brazil has its sights set upon lower in-
terest rates, but there are constraints. One is that the interbank rate cannot fall below the
interest paid on Brazil’s widely used savings accounts, historically set at 6 percent per
annum (plus a currently small adjustment for future expected inflation which is currently
negligible). Smaller spreads between savings and lending rates will most likely be driven
by greater market competition across an expanding financial sector.

The Operation’s overall objective of improving the access of the poor to housing was
substantially relevant. It fits the Government’s ongoing commitment to housing the poor
through the country’s principal stimulus and development programs Minha Casa, Minha
Vida (My House, My Life) and the Programa de Aceleragdo de Crescimento (PAC —
Growth Acceleration Program). Two of the Operation’s four specific objectives aimed at
developing housing policy and implementing housing subsidies for the poor were more
relevant. The other two, expanding housing finance (within constraints of the Housing
Finance System) and reducing urban land development costs through regularizing proper-
ty registration, were less so. These intended Operation outcomes amount to a significant
improvement to the functioning of the Housing Finance System, but may fall short of the
reform of it, an expectation raised by the Housing Sector Reform title of the Operation.

But the Operation design relevance was substantial, focusing mostly upon prior actions
instrumental for achieving the objectives. An exception was the operation’s unrealistic



expectation of achieving lower costs of new urban land provision through regularizing
property registers in existing informal settlements, such as favelas. Pre-preparing a fol-
low-on Operation-II and having a Housing Sector Technical Assistance Project (L.n7338)
alongside were good design principles. But the Government did not want a second fol-
low-on operation, so it was not prepared. Although approved shortly after the Operation
reviewed here, the Technical Assistance Project was barely implemented, but it remains
ongoing at this writing with two-thirds of the US$4.0 million loan already cancelled.

The Operation design itself earned mixed reviews in Brazil, even though the Operation
did bring together these various parties, with the Bank acting as honest broker among
them. As Borrower, the Ministry of Finance valued the flexibility and ownership it
conferred. As implementing agencies, the Ministry of Cities and the principal state bank,
the Caixa Econémica Federal (CEF) lamented incurring costs during implementation that
could have been eligible for reimbursement under an investment loan, but not a policy
loan like the one reviewed here. The Ministry of Cities made little use of funding
available through the parallel Technical Assistance Project, however.

The backdrop of Brazil’s buoyant macro-economy with GDP growth and falling—but
still very high—interest rates, boosted the demand for housing and housing finance. Bank
supervision focused primarily on preparing a follow-on Operation-II—one that a fiscally
stronger Government no longer wanted, indicating that Borrower demand for long-term
Bank assistance for sector development may be affected by unrelated short-run fiscal
considerations.

Monitoring and evaluation (M&E) was not fully designed by the Operation, and failed
during implementation because it depended upon work that should have been done
through the parallel HT AP that was not implemented. This outcome points to the need for
M&E to be an integral part of the design of the operation if it is to monitor, and not rely
upon a parallel activity that may or may not go ahead. Clear evidence of housing
finance’s down-market move and of cost reduction new urban land provision is among
the resulting gaps.

Housing in Brazil has a much higher political profile than before, especially through the
Government’s Minha Casa, Minha Vida mega-program. Housing policy’s traditionally
volatile institutional framework in Brazil was stabilized through the consolidation of the
Ministry of Cities. The Housing Finance System’s institutional arrangements, with CEF
at the heart, remain solid having been in place for nearly half a century. Even the new
Minha Casa, Minha Vida fits within that old framework.

Between 2006 and 2009 new housing finance grew six-fold in real terms; twice the rate
of the number of houses financed. Thus the average loan size doubled, a trend that does
not bode well for affordability, especially for low-income groups, and the Operation’s
intended down-market shift. Construction finance nearly quintupled between 2004 and
2008, helping alleviate supply-side constraints. Evidence of the down-market move of
housing finance intended by the Operation is elusive. Rising average loan amounts have
prompted the Government to introduce new incentives for banks to lend down-market
within SBPE, and to pursue the Minha Casa, Minha Vida program more intensively.
While Brazil’s housing finance is large in absolute terms, it is still small in relation to the
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size of its economy. Under present macro-economic circumstances, housing finance in
Brazil can only grow within the Housing Finance System parameters and the funding
constraints of its two main instruments. Thus, lenders could provide more loans through
greater use of the alienagdo fiducidria (trust deed) instrument, a more easily executed
lien in the event of loan repayment default, than a traditional mortgage, or hipoteca.

With a solid legal framework in place, securitization of housing loans took a firmer
institutional footing in Brazil, with new businesses in Sdo Paulo bundling loans and
trading mortgage-backed securities called Certificados de Recebiveis Imobilidrios in
Brazil. At this writing, the sale of these Certificados has lapsed in Brazil as has the
trading of such securities worldwide following the sub-prime lending crisis in the US.

The private sector share of housing finance has remained constant and is unlikely to take
off before interest rates are normalized in Brazil’s financial markets. Private banks
complain that they have difficult access to FGTS funding because of excessive
bureaucracy that leaves CEF to dominate the use of FGTS funds. These banks also argue
that the small spreads allowed make FGTS lending unprofitable for them.

Comprehensive reform of housing finance in Brazil remains hostage to the country’s high
interest rate regime, something likely to change only over the longer-term. Interest rates
did fall over the 2004-2009 period, but still remain extraordinarily high by international
standards. This makes free-market-driven housing finance a distant reality, leaving the
field to the SBPE-FGTS windows.

The Ministry of Cities began work on a national housing subsidy policy covering all
instruments, including direct up-front subsidies awarded by the federal government,
below-market interest rates of the Housing Finance System mortgage loans—still by far
the largest—and tax breaks on interest payments. Operation support came principally for
the Programa de Subsidios a Habitagdo de Interesse Social (PSH) Brazil’s up-front
Subsidy Program for Social Housing. But PSH did not take off. Excessive bureaucracy
discouraged large-scale operators. At this stage, PSH has effectively been incorporated
into Minha Casa, Minha Vida. Up-front subsidies were provided with FGTS lending for
the first time, although this meant borrowers receiving a double subsidy—the lump sum
and the below-market interest.

IEG found little evidence of the lower costs of urban land provision sought by the
Operation. But data on this are difficult to come by. Baselines and targets were not
systematically measured or reported. Furthermore, the Operation’s focus upon
regularizing land titling of existing informal settlements was not the right one, as already
noted.

The Operation supported Government efforts to bring about necessary changes to
Brazil’s housing sector. With so many other factors at play, attributing changes to the
Operation itself is not easy, but the 6.7 percent fall in the national housing deficit during
2004-2007 is consistent with the achievement of the Operation’s overall objective.

The Overall Outcome of the project is rated moderately satisfactory. It achieved its
relevant objectives, helping to increase access by the poor to housing, strengthening
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policy and institutions and expanding housing finances, albeit with moderate
shortcomings. These included scant evidence of a down-market shift of housing finance,
little lasting impact on subsidies, and no evidence of reduced costs of urban land
provision. The Risk to Development Qutcome is rated moderate. Government
commitment to the Operation-supported improvements is unlikely to waver. But possible
impacts—real estate bubbles, for instance—of rapid expansion of housing finance upon
the real supply and demand for housing were not addressed by the Operation. Bank
Performance is rated moderately satisfactory. The project was prepared with care except
for M&E that was given cursory treatment and failed. Except for actions to lower the
costs of urban land delivery, the project was well designed to achieve the relevant object-
tives. Borrower Performance is rated satisfactory. The Government was committed to
improving the Housing Finance System, while placing housing center stage of its two
flagship programs, the PAC and the Minha Casa, Minha Vida. Those agencies respon-
sible for implementation, the Ministry of Cities and CEF, industriously pursued Opera-
tion-endorsed actions at their own expense.

LESSONS

o Strengthening housing finance is an important sectoral goal, but it should be
pursued alongside efforts to overcome bottlenecks in real housing supply and
demand that, if not addressed, may lead to a surge in property prices, creating a
real estate bubble and collapse—as experience elsewhere has shown.

¢ Monitoring and Evaluation should be an integral part of the operation it is
monitoring. Establishing a new M&E system or consolidating an existing one
should be a key prior action for an Operation, and trigger for subsequent
operations or tranches. Consigning Monitoring and Evaluation to another
operation (such as a parallel Technical Assistance Project in this case) increases
the risk of a total lack of evidence if the host operation fails.

¢ Bank value-added for its clients arises when it offers different advice from the
local expert opinion and knowledge that exist in abundance in middle-income
countries especially. This Operation provided an opportunity for a broad sector
policy discussion of reform beyond the parameters of Brazil’s Housing Finance
System that could have been more fully exploited by the Bank.

¢ A policy lending operation can usefully bring together different sectoral
stakeholders among whom the Bank can serve as honest broker, even when sector
reform opportunities or achievements may be modest.

Daniela Gressani
Deputy Director-General
Evaluation



1. The Need for Housing Reform in Brazil

1.1 The Brazil: Programmatic Loan for Sustainable and Equitable Growth: Housing
Sector Reform Loan (Ln7306), called the “Operation” in this report, rightly focused upon
improving the access of the poor to better quality housing as its top priority. As in most
countries, the poor in Brazil suffer disproportionately from low quality housing. Poorer
households—earning three minimum salaries’ or less, up to R$1,140 (US$585) per month—
make up the lower half of the income distribution but earn only 16.7 percent of all household
income. 19.5 percent of them occupy deficient housing, when only 2.3 percent of households
in the top half of the income distribution do. In the year after the completion of the Operation
in 2007, Brazil’s housm% deficit was reported to affect 7.3 million households,? equivalent to
12.9 percent of the total.” (Box 1). Fully 89.4 percent of this housing deficit affects lower
income households.

Box 1. Estimating Brazil’s Housing Deficit
Households affected: 7.8 million in 2004 and 7.3 million in 2007

Since 1995, the Fundagdo Jodo Pinheiro of Minas Gerais has been researching and measuring
Brazil’s housing deficit for the Federal Government, an effort supported by the United Nations
Development Programme and the Inter-American Development Bank. This is not a survey of the
physical housing stock and its conditions and occupancy status as the name implies. Instead, it is a
review of housing conditions reported annually by a national sample of households as well as the
full population census every ten years by Brazil’s census bureau and statistical institute, IBGE. The
housing deficit estimate derives from household reports of: (i) the poor physical condition of the
house itself, its inadequate services or a location that is inaccessible or risky; and (ii) overcrowding
where two or more households unwillingly share a single dwelling. The first results from the
deteriorating condition of the dwellings themselves, while the second is the product of population
growth and new household formation. Reducing this deficit thus requires improving existing
housing and providing new units.

Source: Fundagdo Jodo Pinheiro Déficit Habitacional no Brasil 2007 Ministério das Cidades
http://www fip.mg.gov. br/index. php/component/search/deficit%2Bhabitacional? ordering=&searchphrase=all

1.2 Inthe year before the approval of the Operation in 2004, the total housing deficit was
even higher, standing at 7.8 million units. Thus, over the 2004-2007 period covered by the
Operation, Brazil’s housing deficit fell by 6.4 percent, a good result considering that the
overall population grew by 4.7 percent over the same period, and the share of Brazilians
living in urban areas rose from 83 percent to 85 percent. Preliminary data for 2008

! Value of Brazil’s minimum salary in Reais per month (with US$ equivalent using average exchange rate of the
year): 2004 — R$260 (US$88.7); 2005 — R$290 (US$119); 2006 — R$360 (US$165); 2007 — R$380
(US$195); 2008 — R$415 (US$227); 2009 - R$465 (USS$239); 2010 — R$510 (US$287)

* This 2007 figure was later revised down to 6.3 million households, when the 2007 survey revealed that one
million households were cohabiting voluntarily with other households in the same dwelling, a situation that was
not deemed to constitute overcrowding.

3 The equivalent figure for Mexico for 2006 was of a housing deficit of 4.6 million units, representing 18.6
percent of the total housing stock.



announced at the Fifth World Urban Forum, held in Rio de Janeiro in March 2010, show a
further 7.9 percent fall in the housing deficit since 2007. Brazil’s housing sector is moving in
the right direction, but clearing the housing deficit still has some way to go to free Brazil of
overcrowded and substandard housing, as dramatically seen in the proliferation of favelas,
especially in the largest cities.

1.3 Mobilizing funding for the construction and purchase of the quantity and quality of
housing units needed is among the challenges facing the further reduction and eventual
elimination of this deficit. In Brazil, raising the necessary funds directly in unfettered local
financial markets would only lead to unaffordable lending. Interest rates in Brazil are the
highest reported in the world, multiples of those in comparable states (Table 1.1). If one
would exist carrying Brazil’s 44.7 percent per annum interest rate, for instance, a
hypothetical 15 year mortgage loan of US$150,000 would require a monthly repayment of
US$5,500*—affordable only by households in the top few percentiles of the income
distribution—clearly not a feasible solution. Large spreads between deposit and lending rates
add to the high interest rates on loans. Brazil’s spreads were the largest among the 121
countries reporting this data for the 2008 World Development Indicators.®

Table 1.1 Interest Rates and Spreads are High in Brazil (% per annum)

2004 2005 2006 2007 2008 2009

Deposit _Lending | Deposit Lending | Deposit Lending | Deposit Lending | Deposit Lending | Deposit  Lending
Brazil 15.4 54.9 17.6 55.4 13.9 50.8 10.6 43.7 11.7 47.3 9.2 44.7
(inflation: 6.6) (Inflation: 6.9) (inflation: 4.2) (Inflation: 3.6) (inflation: 5.7) (inflation: 4.6)
| Mexico 2.7 7.4 35 9.7 3.3 7.5 3.2 76 3.0 8.7 2.0 7.1
IO S (inflation: 4.7) .. . 1..__ (inflation: 4.0) ___ i ... (inflation: 3.6) i ... (inflation: 4.0) ____j..._{ (inflation: 5.1) ____1__... (inflation: 3.6) ____
Chile 1.9 5.1 ; 3.9 6.7 5.1 8.0 5.6 8.7 7.5 13.3 na na
.............. finflation: 1.1). . ). ___(inflation:3.1) ____.____(inflation:3.4) ___i ___(inflation:4.4) ___i_ ___(inflation:8.7) ___i____[(inflation:2.0) __ .
US.A 1.6 4.3 3.5 6.2 5.2 8.0 53 8.1 3.0 5.1 0.6 33
VSN S {infiation: 2.7) ____i.. .. (inflation: 3.4) ____i..... (inflation: 3.2) 1. ___. (inflation: 2.8) . ___ 1 ___| (inflation: 3.8) ____ i ... (inflation: -0.4) ___
Japan 0.0 1.8 0.0 1.7 0.4 1.7 0.7 1.9 0.7 1.9 0.2 1.7
P (inflation: 0.0) (inflation: -0.3) (inflation: 0.2) (inflation: 0.1) (inflation. 1.4) (inflation: -1.6)

Sources: (i) World Development Indicators (except deposit interest rates for USA and Japan—ifrom International Monetary Fund “International Finance Statistics”); (ii)
2008 figures from national sources. Note: inflation = consumer price inflation

1.4 Although interest rates fell between 2004 and 2007, they began to rise again in 2008.
At the time of writing, financial markets in Brazil were concerned about further possible
interest rates hikes in 2010, as a tight monetary policy might be needed to curtail inflationary
pressures as GDP accelerates. This high interest rate regime explains why no new mortgage
lenders came to the market during 2004-2009, as the ICR correctly observed (ICR p. 20).

* At this writing, the equivalent monthly repayment in the United States with interest of 4.5 percent per annum
would be US$1,132.

* Although currently very high, interest rates have been higher still in Brazil in recent times. It is worth noting
that the O Globo newspaper of November 30, 2009 carried a celebratory headline announcing that the 43
percent interest for consumer credit that month was the lowest level charged since 1994,



1.5  Thus, most mortgage funding in Brazil takes place today within what is called in
Brazil the Sistema Financeiro de Habitagdo (SFH — Housing Finance System) as it has since
the 1960s. In the Housing Finance System, most housing finance passes through two lending
windows driven, if not directly controlled, by the Federal Government of Brazil: (i) the
Sistema Brasileiro de Poupanga e Empréstimo (SBPE — Brazilian Saving and Loan System)
for higher-income borrowers; and (ii) the Fundo de Garantia de Tempo do Servigo (FGTS —
Workers’ Provident Fund) for middle-income borrowers (details Box 2). Data for 2009 show
that three quarters of SBPE loans went to finance new housing, and only one quarter for the
purchase of existing units. Thus lending is poised to help meet the growing demand for new
housing. In 2004 SBPE mortgage lending had been split evenly between new and existing
housing. The loan to value ratio of SPBE mortgage lending has risen from 47 percent in 2004
to 60 percent in 2009. This is an important increase. Home buyers in Brazil, facing high
interest rates—even when subsidized—typically borrow the least amount they need to
supplement their savings, making for very varied loan to value ratios across individual loans.

Box 2: Government-driven Housing Finance System (SFH) in Brazil

SBPE FGTS
Sistema Brasileiro de Poupanc¢a e Empréstimo Fundo de Garantia do Tempo de Servigo
Brazil’s Saving and Loan System Provident Fund For Length of Service
Created: 1964 (Law 4380/64) Created: 1966 (Law 5107/66)
Resources: Voluntary savings by individuals ) Resources: All workers' monthly deposits of 8 percent of gross salary
Use of funds: 65% of savings deposits fo finance housing loans | Use of funds: For workers severance (62%), retirement (14%)
New:used housing: 73%:27% housing (13%). Small share used for infrastructurs.
Supervised by: National Monetary Council: BACEN New.used housing: na
Administered by: Private and state banks Supervised by: Conselho Curador (of 24 Trustees: Min. of Labor)
New housing loans 2009 (RS): 30.2 billion Administered by: CEF: state federal loan and savings bank.
Delinquency: 2004 - 9.7%: 2009 - 2.8% New housing loans 2009 (R$): 15.8 billion
Target population: 80-89 percentile (PD p. 25)6 Delinquency: n’a .
Housing loan terms: 12% - 13% interest pa. Target populafion: 30-79 percentite (PD p.29)
Housing loan terms:! 8% - 11% interest pa.

Source: ABECIP

1.6  With just these two windows, the scope of housing finance in Brazil is still very
constrained in a country where 60 percent of house sales are cash and still only 40 percent
financed (up from 28 percent in 2007)’. Outstanding mortgage debt is the equivalent of only
2.9 percent of GDP, far behind Mexico’s 12 percent, Chile’s 15 percent?, Spain’s 59 percent,
the United States’ 77 percent and the UK’s 83 percent’. Brazil’s housing program, as the

® The analysis on p. 25, in the Program Document (PD) Table 5 is incomplete for reporting data for only nine of
the ten deciles of the income distribution. The figures cited in this PPAR assume that the missing decile is the
90-100 percent one.

72009 data from Sao Paulo’s real estate company CRECI-SP
#2009 data provided to IEG from Unibanco-Itau.

® Reported in Kim (2009) from data from the European Mortgage Foundation and the US Federal Reserve. All
17 countries providing this data report an increase in these shares over the 1994 — 2006 period. Among the most
rapid increases were: Greece 3.6 percent in 1994 to 29 percent in 2006; Spain 16 percent in 1994 to 59 percent
in 2006; Portugal 16 percent in 1994 to 59 percent in 2006; and Italy 6.0 percent in 1994 to 19 percent in 2006.




Operation itself, sought to strengthen and make improvements to the existing Housing
Finance System, not to make deep reforms to it that would complement or replace it with the
private market-driven financing behind the higher figures of other countries reported here.
With the inevitability of such reform in Brazil, the Operation could have elaborated scenarios
of reform steps and timing, identifying some of them as key prior actions.

1.7 Housing sector experts both within the Government and the Bank recognize the need
for and the inevitability of deep reform to the Housing Finance System, a system that has
been in place for nearly 50 years, and that has served Brazil well during periods of financial
and political volatility. They also recognize that such reform will only take place after
interest rates in Brazil, and spreads too, have fallen to levels similar to those practiced in
other countries.

1.8  Lowering Brazil’s benchmark interest rate, called SELIC (Sistema Especial de
Liquidagdo e Custédia), from its current 8.75 percent per annum towards Treasury Bill rates
in, say, Mexico (5.4 percent per annum) or the United States (0.2 percent per annum) is
Government policy as far as monetary conditions allow. Already, the Government succeeded
in bringing it down from 22.1 percent in 2003. This has helped lower pre-fixed interest rates
of Housing Finance System mortgage loans too, but not to the same degree.'® In the short
run, further deep cuts in interest rates are unlikely. The historic 6 percent minimum rate plus
an adjustment for likely future interest rate adjustments (taxa referencial) paid for widely
used savings accounts constitutes a floor below which the SELIC cannot fall.

1.9 Narrower spreads too are desired, but not controlled by the Government. For
narrower spreads, banks and non-bank financial institutions would have to be able to increase
the volume of their business significantly keeping it profitable through larger volumes.
Normalization of financial markets with a competitive market-driven interest rate regime
offers the best hope.

2. Bank Support for Strengthening the Housing Sector
RELEVANCE OF OBJECTIVES

2.1  Through its overall objective, the Operation’s focus upon the Government’s priority
of improving the access of the poor—who suffer disproportionately from the deficit—to
housing was substantially relevant (Box 3). The creation of the Ministry of Cities (MOC) in
2003 signaled a new Government determination to tackle the housing deficit systematically.
The ongoing relevance of the Operation objectives is clear from housing’s priority in the

'% Interest rates on government driven mortgages through SBPE and FGTS have not fallen over the 2003-2010
period as rapidly as the 60 percent fall in the SELIC rate in this period. The mortgage loan rates are driven by a
more complex formula involving base rates in the 12-14 percent per annum range plus a taxa referencial
adjustment for likely future interest rates, a legacy from Brazil’s erstwhile hyperinflation. At this writing, the
value of the taxa referencial is approximately 0.5 percent per annum, down from 4.7 per annum in 2003. This
would mean a fall of a mortgage loan rate from, say, 16.7 percent per annum to 12.5 percent per annum over the
2003-2010 period, a drop of 25 percent (against SELIC’s 60 percent).



Government’s 2007 launch of the R$13.5 billion Growth Acceleration Program (PAC) and
the April 2009 launch of the Minha Casa, Minha Vida (“My House My Life”)!! stimulus
mega-program with a start up investment of R$34 billion. The commitment is there even if
initial performance has fallen short of initial expectations. Only 230,000 loan agreements for
house purchase, 58 gercent of Minha Casa, Minha Vida’s 400,000 target for 2009, were
signed in that year.'? Also, signed Minha Casa, Minha Vida construction loan agreements
amount to only one third of the applications received.'® But, the specific objectives of the
operation (details Box 3) were relevant too.

2.2 Specific objective (a), developing a sound national housing policy, is substantially
relevant, and remains a priority for the Government, although it has lost some urgency as
attention has shifted to implementing the PAC and Minha Casa, Minha Vida mega-housing
programs. Specific objective (b), expanding the housing finance system and moving it down-
market, is modestly relevant since the scope for expansion is constrained by the ceiling levels
of SBPE savings and FGTS contributions. Specific objective (c), implementing a housing
subsidy system for the poor, is highly relevant because of the Government’s efforts to
promote the use of more efficient and transparent up-front subsidies. Specific objective (d);
reducing the cost of formal land development through better land legislation and property
registration, is modestly relevant, since it overlooks the main causes of the high costs in
Brazil, namely the inadequate delivery of infrastructure, the urban land ownership patterns,
and inflexible urban planning, building regulations and land use zoning.

2.3 At the same time, however, the Program Document (PD) is more modest and realistic
about the scope and aim of the Operation itself, consigning reform within it to the
SBPE/FGTS system only: “to support policy and micro-institutional reforms in the SBPE and
FGTS systems to promote the development of a more integrated housing finance system”
(PD p. 20). But does the SBPE/FGTS system itself not constitute a straightjacket that housing
finance in Brazil has to reform its way out of, to expand and provide housing opportunities
for more Brazilians? The Government certainly seems to think so. The PD reported the
Government’s commitment to such reform thus: “The Government’s explicit policy agenda
is to create a liquid and efficient integrated formal housing market based on private capital-
markets is a clear departure from a history of directed credit and market segmentation”. This
Operation cannot be expected to bring about such reform by itself. It is likely to occur only
over the medium to long-term as Brazil’s financial markets acquire competitive interest rates
at levels of comparator countries. But in the short-run, the Operation could have started a
dialogue on what genuine reforms would mean for the operation of the real housing sector in

! With financing through the federal budget R$14 billion), plus SBPE and FGTS funding, Minha Casa, Minha
Vida originally planned to build one million houses by 2010, especially for lower and middle-income families
earning less than ten minimum salaries—currently worth R$5,100 (US$2,800) per month—that includes all
households up to the 90™ percentile of the income distribution. At this writing, some 380,000 units had been
financed, with an additional 800,000 applications for financing under review. To finance these house
purchasers, CEF would make available and administer thirty-year mortgage loans at 5.0 - 8.5 percent interest
per annum. In the run-up to Brazil’s general elections in the fall of 2010, the Minha Casa, Minha Vida program
target has been extended to provide two million more units by 2014, involving investments of R$71.7 billion.

12 http://www.tubozan.com.br/noticias/em-oito-meses-minha-casa-minha-vida-contratou-229-9-mil-moradias
% O Estado de Sao Paulo 12 Jan 2010 report on MOC findings.



Brazil, particularly supply and demand for housing."* These aspects were not covered by the
Operation design to which the assessment of relevance now turns. This could have been done
by identifying prior actions, such as policy think-tanks and brainstorming, to take the policy
dialogue further toward deep sector reforms on the horizon.

Box 3: Brazil Housing Sector Reform Operation’s Design

Project Development Objectives (PDOs):

Summary of Prior Actions (more details in Annex B.)

Overall:

To support the Government of Brazil’s efforts
to improve access of the poor to improved
housing and serviced/serviceable land, while
maintaining fiscal discipline.

Specific:

(a) to develop a sound national policy and
institutional framework for housing and urban
development;

Pollcy area #1: Strengthening housing policy and the
Government institutional framework
TA profect component 1: Institutional and legal framework

1. Creation of Ministry of Cities and its Housing Secretariat.

2. Preparation of National Housing Policy.

3. Creation of an inter-ministerial committee on housing subsidies.

4. Creation of Housing Production Directorate in MOC.

5. Law 36/04 defining National Social Housing Fund (FNHIS)

6. National Program of Cities’ Capacity Building.

7. Assess sub-national agencies’ capacity for housing policy.

8. TA and training activities of metropolitan area municipalities in housing
policies.

(b) to strengthen the housing credit and
savings systems, and provide incentives for
the housing finance market to expand as well
~as move “down-market”.

Policy area #2: Reforms fo Increase the stabilfty and scale
of the housing finance market.

TA project component 2: Housing finance market
development.

9. Strengthen Alienagdo Fiducidria (Trust Deed) as property lien.

10. Law 10,931/04 strengthening housing credit institutions’ regulation.
11. Legal reforms allowing securitization of housing loans.

12. Creation of trust letters for re-purchase of real estate receivables.

13. Laws 11.053/04 and 11,033/04 facilitating securitization of mortgages.
14. Information on micro-credit and cooperative institutions collected.

15. Monetary Council Resolution 3005/04 obliging banks to finance more
housing from SBPE savings.

16. Monetary Council Resolution 3177/04 speeding use of SBPE funds for
housing.

17. SBPE regulations giving preference to low-income housing finance.
18. FGTS acceptance of trust deed as property lien.

19. FGTS Resolutions giving higher priority to low-income households.

(c) to design and implement a unified federal
housing subsidy system to address the

affordability of housing solutions for the poor.

Policy area #3: Improve effectiveness and harmonize
federal housing subsidies.
TA project component 3: Housing subsidfes for the poor.

20. Subsidies in housing policy work of inter-ministerial working group.
21. PSH (Social Housing Subsidy Program) established by Law 10,008/04.
22, Creation of auction for allocation for PSH resources.

23. Better qualification system of lenders to create more competition.

24. New FGTS policy with up-front subsidies of R$1.2 billion for 2005.
25. Establishment of criteria for selection of beneficiaries.

26. Inclusion of subsidy component for existing houses.

27. More efficiency by more owner equity in subsidy formula.

28. PSH and FGTS up-front subsidies.

29. M&E framework of the Government’s housing program, with attention to
subsidies.

(d) to reduce the cost of formal land
development by strengthening land legislation
and regulations and real property registries.

Policy area #4: Land and urban development.
TA project component 4: Land and urban development.

30. Government drafting the broad Law of Territorial Responsibility.
31. Review of how Codigo Florestal applies to urban land,

32. Government program to support development of strategic municipal
plans.

33. Implemented new policy of sustainable regularization of land tenure.
34, Budget support to 49 municipalities and 17 states for land tenure
regulation.

35. Draft Land Subdivision Law.

Source: Program Document: Loan and Program Summary

' That said, CEF comments on this PPAR, note that the SFH was created as a mechanism for making decent
housing feasible for the worker through providing sustainably low interest rates on housing loans than an

unfettered market itself would offer.




RELEVANCE OF DESIGN

2.4 The original two-DPL series design was substantially relevant for offering an
opportunity for further policy dialogue and engagement through the preparation of a second
loan. In identifying 35 prior actions (details Box 3) the first loan plus 33 more for the
proposed follow-on Operation-II (details Annex B), the Operation reviewed here, may have
diluted policy attention from fewer most important key actions whose continued evolution
most needed monitoring. The Government chose not to continue with the Operation-II,
however, on finding itself much stronger fiscally, and no longer in need of a second Bank
loan. The Government’s decision to continue pursuing housing sector reform without
Operation-II means that that operation’s prior actions, that were an integral part of the design
of the first Operation, were no longer relevant to the Borrower’s priorities.

2.5  Within three of the four areas focused by the objectives of the Operation, namely
housing policy, finance and subsidies, several of the prior actions identified, if continued,
could help lead to the changes sought. Of particular note were: preparation of a national
housing policy; actions to modernize SBPE/FGTS by using trust deeds; regulations to
accelerate mortgage loan origination; and up-front subsidies for low-income house buyers.

2.6 The Operation design for the fourth area, aimed at lowering the costs of formal urban
land development, invoked few actions relevant to meeting this objective. The principal
focus upon regularizing land tenure and registration in existing informal settlements,
principally favelas, had little relevance to the development of new urban land, the lack of
which is one of the principal causes of the expansion of favelas themselves. For this lack of
relevance, IEG mission interlocutors in Brasilia noted that this fourth area of urban land
supply was not a Government priority, having been included in the Operation at the Bank’s
insistence. To lower the costs of urban land development, the Operation should have focused
more upon actions to remove bottlenecks to urban infrastructure provision, such as
inadequate supply capacity, outdated urban plans, and restrictive land use and building codes.

2.7  On the design of the DPL instrument itself, the IEG mission heard diverse opinions in
Brasilia. Ministry of Finance (MOF) officials found the absence of an investment loan’s
conditionalities gave more local ownership of an operation. On the other hand, officials of
MOC and CEF—agencies that did not receive Operation funding as anticipated in a DPL of
this kind—were less enthusiastic. They had to carry forward the prior actions at considerable
cost to themselves without any financial reimbursement from the operation—as intended by
the Operation design, of course. MOC did not make much use of funding available through
the parallel Housing Sector Technical Assistance Loan (Ln7338), however. But most agreed
that a DPL, like the housing operation reviewed here, had the convening power to bring
different stakeholders to the table; MOF, MOC, CEF and even BACEN in this case. Thus,
this Operation did assign the Bank the role of honest broker among different and sometimes
competing interests.

2.8  The relevance of a common Operation design that has an accompanying technical
assistance project is substantial, as it would support Borrower actions to take the prior actions
forward toward meeting the relevant objectives. In this case, it included the Brazil: Housing
Sector Technical Assistance Project (HTAP) (Ln7338) under which a Bank loan of US$4.0



million would finance 15 technical assistance and study activities across the four Operation
areas. At this writing 67.5 percent of the HTAP loan has been cancelled and only 8.3 percent
disbursed. Planned for implementation over the 2005-2009 period, the closing date has been
extended to December 2010 (from the original September 2009 date). While its ex-post
evaluation is premature at this time, it is already clear that HTAP will be barely implemented
and will contribute very little to the results of the Operation.'” The negative impact upon the
Operation results of it not being implemented is testimony to its importance as part of the
overall design. A particular loss was the Operation’s M&E (discussed in the next section).

3. Implementation

3.1 Brazil’s sound macro-economy during project implementation provided a positive
backdrop to the performance of the Operation (Table 3.1). GDP growth remained significant
and accelerated after Operation completion—until the 2008 global financial crisis—perhaps
contributing to the Government’s reluctance to continue with Operation-II. Inflation fell over
the period, as did interest rates—that increased the demand for SBPE/FGTS mortgages
(Table 4.1). But interest rates did not approach normal international levels needed to augur
the Brazil’s much-awaited free market in housing finance (see also Table 1.1). Government
expenditures during this period remained relatively stable, as a percentage of GDP.

Table 3.1 Brazil: Macroeconomic Indicators 1998-2008

{2004 | 2005 | 2006 | 2007 | 2008 | 2009 |
GDP growth (annual %) : 5.7 321 400 571 511 0.2
Inflation, consumer prices (annual %) 5 6.6§ 6.9 E 42 E 3.6 i 5.7 i ;
Lending interest rate (%) | 5490 5541 s08) 4370 472 !
Deposit interest rate (%) : 15.4] 17.6 13.9: 106! 1.7
Government consumption expenditure (% of GDP) : 19.2i 19.9E 20.0§ 19.9§ 20.2E

(timelines)

‘
¢
i
1
'

Housing Sector Reform Operation

Operation-1I (planned but not implemented)

Housing Technical Assistance Project (ongoing)

Source: World Development Indicators

3.2 MOC and CEF, as the main executing agencies, implemented most of the Operation
by taking the agreed prior actions forward. How far forward will be assessed in the following
chapter of this report.

33 But the Government did not wish to pursue the follow-on project further. From what
the IEG mission learned in Brasilia, the ICR was correct in concluding that: “Government
did not require a fast disbursing loan at this time due to its improved fiscal stance” and “did

1% In comments on this PPAR, MOC describes a series of courses, live and distance learning, underway thanks
to HTAL (see: Annex C).



not need to borrow for budget support” (ICR p. 13 and p. 16). While understandable from the
data available, this turn of events raises an important concern about the vulnerability of the
Bank’s longer-term sector policy lending to the volatility of short-term shifts in fiscal
performance unrelated to the performance and needs of target sector.

MONITORING AND EVALUATION (M&E)

3.4  MA&E is rated negligible. M&E was not a key part of the Operation design itself. The
PD treatment of M&E was covered in one paragraph (para. 5.26) and a three-page Annex 8
of a 105 page report. The PD therefore provides few details of baseline or target values of
performance indicators. It does not indicate who should collect the M&E data and how.'®
M&E for the Operation was left to HTAP that, barely implemented thus far, did not deliver
the M&E hoped for.

3.5  Thus M&E performance under this operation is widely recognized in both the Bank
(ICR p. 13) and the Government as having been inadequate—a finding endorsed by IEG.
This was a serious shortcoming for an operation with a total of 88 prior actions identified.
Thirty-three of these were for the planned follow-on Operation-II. Of these, 19 were
earmarked as triggers for disbursement. The main reason given for this failure was that
HTAP was not implemented.

3.6 How can such a failure be avoided in the future? One answer may be to ensure that all
lending operations incorporate M&E fully as a key element of their own designs. Trusting to
the vagaries of a parallel activity, even a TA operation firmly linked to the Operation as this
was, poses too high a risk. M&E will fail if its host parallel operation is not implemented.
Another important question is what to do after a failure like this has occurred? IEG learned
that MOC is actively engaged in developing a broader M&E system to measure progress in
improving housing conditions and in moves toward sector reform in Brazil. Clearly this is no
easy task, especially given the vast scale and diversity of the housing sector in the country.
Thus, MOC’s efforts are still work-in-progress at this writing, leaving the Operation still
without effective M&E. The lack of M&E implementation and utilization leaves notable
gaps: a lack of evidence of housing finance’s down-market moves, and little data on the cost
of developing urban land and evidence of the cost reduction intended.

4. Housing Sector Results Achieved
MEETING THE OVERALL OBJECTIVE: BETTER ACCESS OF THE POOR TO BETTER HOUSING

4.1 During the 2004-2006 period of its preparation, launch and implementation the
Operation did support the Government’s efforts to bring necessary changes to how Brazil’s

16 As the ICR noted: “Given that no specific organization was clearly designated as responsible for monitoring
and evaluation of the performance indicators for the DPL, no coordinated effort was made to consolidate the
necessary information from the different agencies or to use these indicators to inform decision-making and
resource allocation.” (ICR p. 15).



10

housing sector operated. Given the large scale, diversity and complexity of Brazil’s housing
sector with many different forces acting upon it, it may be impossible to unequivocally
attribute observed outcomes directly to the single tranche Operation reviewed here, as the
ICR correctly recognizes (ICR p. 22). With the caveats of unclear attribution and mixed
results obtained, the results points to a positive impact of the Operation on the functioning of
Brazil’s housing sector, likely bringing some additional benefits to the poor.

42  Improved housing access by the poor is consistent with the 6.4 percent decline of
Brazil’s housing deficit between 2004 and 2007. As noted earlier in this report, the poor
suffer disproportionately from this deficit. On the other hand, evidence that the poor directly
benefited from the expansion of mortgage lending during this period is weak, as is a
convincing demonstration that housing finance moved own-market. While these sector
changes were occurring, the Government maintained fiscal discipline as the Operation
promised it would. The Government’s primary surplus was sustained at around 4.0 percent
throughout this period and Government debt service (as a percentage of exports) fell from
23.8 percent in 2003 to 10.7 percent in 2007—the latest World Development Indicators
figure. The performance and outcomes in each of the four Operation areas are mixed too, as
the following sections show.

STRENGTHENING HOUSING POLICY AND INSTITUTIONAL FRAMEWORK

4.3  Substantial efficacy: At this writing work is under way on the dissemination of
PlanHab, the National Housing Plan, a key prior action for strengthening housing policy that
was identified by the Operation. Today, thanks to its central stage in Brazil’s main stimulus
and development programs, the Mirnha Casa, Minha Vida and PAC, housing in Brazil
probably enjoys its highest policy profile since the creation of the SBPE/FGTS system nearly
a half-century ago. But the adoption of these mega-programs cannot be directly attributed to
the housing Operation reviewed here. In terms of policy, it is as if housing has outgrown its
own sectoral bounds.

44  As far as developing a sound institutional framework for housing and urban
development is concerned, an important achievement is the consolidation of MOC itself and
its Housing Secretariat. Prior to MOC, housing and urban development policy and its
institutions were volatile and fractured in Brazil. Several institution set-ups came and went.
For instance, a Ministry of Urban Development and Environment was created in 1985,
transformed into a Ministry of Housing, Urban Development and Environment in 1987, and
changed once again to become a Ministry of Housing and Social Welfare, which was made
extinct in 1989. Prior to 1985 and after 1989, the Government’s housing and urban
development policy responsibility was carried by the Ministry of the Interior. In 1995, the
responsibility shifted to the Ministry of Planning, until the creation of the present Ministry of
Cities itself in 2003. This stimulated the Operation, which was correctly anchored to the
creation of MOC, a positive move for the sector. Since then, MOC has established itself as
the Government’s principal housing sector interlocutor. At this writing, however, as Brazil
prepares for general elections in November 2010, MOC’s policymaking role is being
challenged by the President’s Minha Casa, Minha Vida initiative, a challenge that might
lessen after the election.
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4.5  Even the bold Minha Casa, Minha Vida program relies upon the legacy Housing
Finance System institutional framework, entrusting its implementation to the Caixa
Econémica Federal (CEF), the Government’s principal saving and loan bank, particularly
through FGTS. In the short-term, there is no alternative arrangement, and the Government
was pragmatic and realistic about this (as was the Operation too'”). Recent reports in Brazil’s
financial press point to deep reform of Housing Finance System likely to begin after 2013
when the Housing Finance System is projected to mobilize insufficient resources for the very
high levels of demand for housing and housing finance expected.'® So the Operation too
relied on a Housing Finance System framework whose principal elements had been in place
for nearly 50 years. Its bedrock agency today, the CEF, has been in the savings and lending
business since 1931. Some IEG mission interlocutors, both in government and in private
banking, consider CEF to be the de facto lead agency of low-income housing policy
formulation too. It was so during the sector’s state of institutional flux during the 1980s and
1990s, and it remains so today as implementing agency of Minha Casa, Minha Vida, the
Government’s largest investment program.

4.6  One specific Operation-supported institution building effort prospers little in today’s
Minha Casa, Minha Vida environment. The creation of the National Fund of Social Housing
(FNHIS) in 2005 was cited as a key prior action by the Operation. Managed by CEF as its
agente operador, or operating agency, and expanding to R$0.9 billion commitments for
housing and infrastructure projects for 2009, FNHIS was a new element in housing’s
institutional framework, but demand at the municipal level, its mainstay, did not take off as
much as expected. Being funded by the federal budget meant that unused funds had to be
returned at the end of the fiscal year, according to Brazil’s budget law. For these reasons,
FNHIS was integrated into the PAC and Minha Casa, Minha Vida sought off-budget funding
through FGTS in particular.

STRENGTHENING HOUSING CREDIT AND SAVINGS, MOVING IT DOWN-MARKET

4.7  Substantial efficacy: By 2009, housing finance through Housing Finance System in
Brazil expanded in real terms more than six-fold since before the Operation in 2004, while
number of housing units financed grew at half the rate (Table 4.1). This difference is
reflected in the average Housing Finance System mortgage loan size that nearly doubled in
real terms from R$37,334 in 2004 (in R$ of 2009) to R$71,786 in 2009. SBPE loans
expanded most, thanks to increased savings in an economy growing at 5 percent per annum,
and banks’ statutory requirement to apply 65 percent of new saving to housing finance.
FGTS loans grew at only half the rate despite Government efforts, supported by the
Operation, to allow banks other than CEF access to FGTS funds. For SBPE lending,

17 The Housing DPL PD did, however, refer to the gradual phasing out of the SBPE directed credit system, but
only “When interest rates normalize and converge and the secondary market for mortgage {SIC] is fully
consolidated.” (PD p. 20). But, as noted earlier, the DPL did not bring specific proposals to the table about this.

18 Adriana Cotias Valor Economico March 19, 2010.
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Table 4.1 Housing Finance in Brazil 2004-2009 (in constant 2009 RS)

New Loans*

SBPE 2004 2005 2006 2007 2008 2009 Total
Mortgage loans (R$b.) 3.9 59 10.7 20.2 31.7 302 102.6
Mortgage loans (number) 53,826 61,123 113,873 195,900 299,685 270,982 995.4
Average loan size (R$) 72,526 96,829 95,593 102,197 105925 111,397 103,074
FGTS
Morfgage loans (R$b.) 3.6 5.4 6.3 7.2 11.0 15.8 49.3
Mortgage loans (number) 220,334 299,554 367,149 246,729 236,662 370,244  1,740.7
Average loan size (RS$) 16,293 18,075 17,153 29,213 46,646 42,793 28,321
SBPE + FGTS
Lending (R$b.) 7.5 11.3 17.0 272 42.8 46.0 151.8
Mortgage loans (number) 274,160 360,677 481,022 442,629 536,347 641,236  2,736.1
Average loan size (R$) 37,334 31,421 35,249 61,517 79,768 71,786 55,482
Outstanding Loan Amounts**
SBPE 2004 2005 2006 2007 2008 2009 -
Savings (R$b.) 1712 169.4 175.8 207.1 228.1 250.4 -
Mortgage loans (R$b.) 31.6 334 37.1 41.7 50.7 64.4 -
Construction loans (R$b) 39 54 6.2 6.9 10.4 15.1 -
Private lenders’ share (%)  41.8 414 41.8 434 44.6 43.6 -

Sources: ** ABECIP, CEF, BACEN; ** BACEN

BACEN data shows how the total outstanding mortgage debt increased during 2004-2008,
although by less than the reported increased lending would lead one to expect. SBPE’s
outstanding mortgage debt as a share of the stock of savings increased from 18.5 percent to
25.7 percent over the period, indicating a more intensive use of savings for mortgage lending
purposes. A positive sign of housing sector development, given the supply-side constraints, is
the rapid increase of outstanding construction loans. These nearly quadrupled between 2004
and 2009. Finally, it is worth noting that the relative constancy of private banks’ share of
outstanding mortgage debt points to business as usual in the Housing Finance System.
Private funding of housing finance will only take off toward its potential after interest rates in
Brazil’s financial markets are normalized, prompting the inevitable deep sector reform.

4.8  The remainder of this section looks at some outcomes related to the strength of
Brazil’s housing finance system today, the market shift up or down, and whether they can be
attributed to the Operation.

4.9  Housing finance has far to expand in Brazil: Measured by both the award of new
loans and the total debt outstanding, mortgage lending expanded significantly in Brazil. It
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represents an improvement, albeit within the confines of the existing Housing Finance
System. The biggest gains were in 2008 and 2009, mostly through additional CEF lending.
Outstanding mortgage debt increased by 46 percent in real terms over the 2004-2009 period,
while GDP growth itself accumulated 26 percent. Although large in absolute terms because
of the size of the country, mortgage debt in Brazil is still relatively small for the scale of its
economy as noted earlier in this report (para. 1.6). IEG learned from bankers in S&o Paulo
that to expand beyond the present 2-4 percent of GDP niche in which it finds itself, housing
finance in Brazil will most likely expand, as in most advanced countries, through increases of
unshackled private funding. More private funding would be driven by a growing economy
and the normalization of Brazil’s interest rate regime, developments that could lead housing
finance beyond the Housing Finance System straightjacket in the medium to long-term. The
expanded housing finance market sought by the Operation would require, as a counterpoint,
strengthening the supply lines of housing itself through better infrastructure and greater
participation of more agile private developers and builders. All these, it should be stressed,
would be the consequences of deep housing sector reform outside the SBPE/FGTS duo,
something beyond the scope the Operation reviewed here.

4.10 There has been some growth, nevertheless: Improvements on the demand side, on
the other hand, have helped expansion of housing finance. First, nearly 50 percent more
savings in real terms during 2004-2009 has likely helped make more households into
potential home buyers eligible for mortgage loans. But this effect is also the result of a
buoyant macro-economy over this period. A second improvement that bolstered the quantity
and quality of demand for mortgage lending, the widespread use of the alienagdo fiducidria
(trust deed) instrument as mortgage lien, is directly related to the Operation. First introduced
through Law 9,541 of 1997, the trust deed was put to more widespread use after being
identified as a key prior action by the Operation. It was a lot more attractive to lenders than
the conventional mortgage instrument—called a Aipoteca in Brazil—which is slow and
difficult to execute through the courts in cases of loan repayment default. An important legal
difference is that the trust deed withholds full ownership until the loan is fully repaid, making
its execution in a court of law more agile. Delinquencies (when repayments are more than
three months late) on loans backed by trust deeds were only 1.2 percent in 2009, compared
with 33.1 percent for loans backed by mortgages. Greater use of trust deeds hegped reduce
SBPE delinquency in general from 9.7 percent in 2004 to 2.8 percent in 2009.!

4.11  Securitization: Strengthening housing finance through mortgage-backed securities
by consolidating secondary mortgage markets has had mixed results thus far in Brazil. The
legal framework is in place. Laws 11,033/04 and 11,053/04 recognizing institutions entitled
to carry out this business and affording them income tax breaks on the transaction were key
prior actions for the Operation. From this, businesses have been established, especially in Sdo
Paulo, to launch securities on the market backed by real estate loans for residential and
commercial property. From visits to two operators in this market, the IEG mission could see
that they were well prepared and equipped to conduct this business. Their deals were
typically in the R$4.5 million to R$470 million range and they demonstrated the
professionalism and technical know-how for the job. Pension funds and other institutional

' Delinquency data, based upon repayments delayed three months or more, from ABECIP (Associagdo
Brasileira de Entidades de Credito Imobilidrio).
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investors were the typical buyers. This secondary market’s performance has lapsed at this
time, however. After being laggard since 1997 when it was created, the market picked up in
2005 through the sales of these securities called Certificados de Recebiveis Imobilidrios in
Brazil. Sales peaked in 2008 to R$4.9 billion (US$2.7 billion) but fell thereafter to a trickle at
this writing in the wake of the international financial crisis.?’ Just R$0.4 billion-worth was
auctioned in the first two months of 2010. Brazil’s level of financing through secondary
mortgage markets is about half Mexico’s, the region’s leader. Thus, securitization in Brazil
mobilizes only a small share of what is still only a small market lodged within the
SBPE/FGTS constraints. FGTS regulations themselves prohibit the securitization of
mortgage loans that it funds. Banks are required to hold FGTS-funded mortgage loans on
their balance sheets. With the fall-out of the sub-prime crisis, more countries are following
suit, as the risks involved in a mortgage originator bundling and selling poor quality loans to
others have become more evident.

4.12  The IEG mission learned from two firms that had auctioned mortgage-backed
securities in Sdo Paulo in recent years that the scale of the deals was relatively small, but well
received in the market for their A+ or higher credit ratings. Most of the mortgages bundled
into the securities were for higher income borrowers, considered lower risk in Brazil’s
financial markets. Both reported that securitization had become easier with the
standardization of mortgage loan documentation that the Operation supported. This made it
simpler to identify the components of the bundle and remove the most risky ones from it.

4.13  Little evidence of down-market shift: Evidence of the down-market move of
housing finance, intended by the Operation, is elusive?!. For both SBPE, and more sharply
for FGTS, average loan size increased in real terms during 2004-2009 (Table 4.1). But, by
themselves, the mean values do not describe the distribution of loan sizes. IEG sought data
on the number of loans and amount lent per cohort of loan size, but was unable to obtain it.
Without such data, evaluation findings must remain tentative. But, significantly rising
average loan sizes make housing finance less affordable to households at least across some if
not all ranges of the income distribution. If it less affordable in the lower income part, then
housing finance would have moved up-market. Even without knowing the distribution, we
can conclude that larger loan sizes are not compatible with an increasing share of total
lending going to lower income households. Out of concern for a possible drift of lending
away from lower-income borrowers, Resolution 3347/06 of the National Monetary Council
introduced a system of weights that made it easier for lending banks to meet the minimum
requirement of 65 percent of savings going to housing, by doing more SBPE lending to lower
income borrowers. On the FGTS side, the ICR reports that a falling share of lending—from

% Beyond Brazil, securitization of mortgages is undergoing a thorough review worldwide, and it is unclear at
this time, how the future of mortgage-backed securities will unfold. As recent research has shown (Renaud
2007), securitization propagated high-risk sub-prime lending in the US, now widely regarded as the trigger, if
not cause, of the global financial crisis. At this writing, investors are looking warily at such securities, now seen
as bundles of mortgage loans harboring much more risk that previously imagined. Also US sub-prime lending
is, in practice, suspended. ’

*! In comments on this PPAR, CEF regards the growth of housing finance through FGTS itself as being
evidence of lending to low-income families. IEG sees the need for additional evidence, such as an increasing
share of all FGTS lending going to low-income families over time.
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85.6 percent in 2006 to 71.4 percent in 2008—went to households earning five minimum
salaries or less (ICR p. 19). More recent data cited by the Government in its comments on
this report point to a modest increase in the share of all FGTS mortgage contracts going to
families earning three minimum salaries or less from 25 percent to 28 percent between 2008
and 2009. Without knowing the distribution of all lending by average loan size across all
market segments (FGTS, Minha Casa, Minha Vida and others) and knowing how this has
changed over time, the limited evidence available does not directly support the ICR’s finding
of “improved targeting to low-income borrowers” (ICR p. 12).2 %

4.14  Private sector finance has still to take off: Behind several Operation prior actions,
such as Monetary Council Resolutions and SBPE Regulations (details Box 3), is the
expectation of greater private sector participation in housing finance in Brazil. Actual results
achieved have been modest. One (private) banker in Sdo Paulo even complained about state
banks recently buying up small private banks in Brazil. As noted earlier in this report, private
lenders’ share of outstanding SBPE mortgage loans increased very little over the 2004-2008
period from 41.8 percent of the total to 43.6 percent. At this writing, CEF alone is still
responsible for 79 percent of all new mortgage loans awarded. CEF’s position on FGTS
funding is still more dominant, accounting for 98.3 percent of all FGTS loans in 2004, and
96.9 percent in 2008. As well as operator, CEF is also guarantor of the FGTS, giving the
appearance of a conflict of interest in CEF’s role of screening other lenders’ access to FGTS.
Why should CEF take the extra risk of allowing others to use FGTS funding, when CEF
would be ultimately responsible in case of another lender’s default? The IEG mission found
officials of CEF and the FGTS Conselho Curador (Governing Council) open and willing for
private and other state banks to participate, even if some officials were concerned about
private banks making excessive profits out of FGTS. Representatives of these banks told IEG
that they found CEF’s protracted processing and tight spreads offering little profit constituted
a bureaucratic firewall that prevented banks other than CEF from participating on a
significant scale. Some even proposed that what they called the “hellish” bureaucracy
surrounding mortgage loan origination through FGTS was designed to keep non-CEF lenders
out of the FGTS game. MOC, CEF and FGTS officials reminded the IEG mission that
official policy was to make FGTS funding accessible to all interested banks.**

4.15 The interest rate trap: The demand for mortgage lending in Brazil during 2004-
2008 was spurred by rising incomes through economic growth and declining interest rates

2 Using data of the allocation of FGTS subsidies by salary level of beneficiaries, as the ICR does (ICR p. vi) as
evidence of moving housing finance down-market is not convincing. Subsidies are more accurately interpreted
as measures to correct for market distortions or to redistribute market allocations for policy reasons. Convincing
evidence of a down-market shift of housing finance would include time series data showing an increasing share
of the volume of all housing finance going to lower income borrowers over the period of the project. IEG
requested such data or its proxy (e.g. housing lending going to small loans affordable by low-income
borrowers), but was unable to obtain any.

2 Government comments on this PPAR (reproduced in Annex C), reported, specifically for the Minha Casa,
Minha Vida program at the national level, an increase in the share of all mortgage contracts going to families
with less than six minimum salaries from 67 percent to 92 percent between 2008 and 2009, and a reduction
from 24 percent to 5 percent for those families with more than six minimum salaries.

% Furthermore, in comments on this PPAR, CEF listed the measures that CEF has taken to facilitate private
abnks’ access to FGTS (Annex C)
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(Tables 1.1, 3.1 and 4.1). Despite the fall, interest rates in Brazil still remain extraordinarily
high, and the interest rate regime unreformed. This has meant that, at this writing, “normal”
market-driven solutions for housing finance cannot prosper, and only the “exceptional”
Housing Finance System can still fund mortgage lending on a large-scale. Even this falls far
short of Brazil’s potential and the levels already achieved by comparator countries, as noted
earlier in this report. The Operation design did recognize the constraints posed by Brazil’s
high interest rate regime: “Continued high interest rates will hamper the expected
development of the housing finance market and housing subsidies will remain necessary in
the medium-term.” (PD p. ii). Indeed, unsubsidized mortgage loans in Brazil’s current system
are not feasible and would be affordable only by households in the top percentiles of the
income distribution—and, even then, only if such households felt them to be worthwhile. In
practice, very few high interest loans are offered because there are so few takers in the
market. Realistically, the Operation recognized that “the full deregulation of the current
government-directed housing finance system” will not happen in the short-run (PD p.2), and
that “Sustainable lower interest rates depend on a further remaining structural reform
agenda” (PD p. 5).%°

4.16 The outlook for housing finance in Brazil: Brazil’s housing finance system has the
potential to become much larger and stronger, as well as move down-market, but maybe not
much in the short run. Comprehensive housing sector reform is likely to follow the
normalization of the financial system as a whole, which would take interest rates in Brazil
down to levels of comparator markets. Mortgage financing could easily quadruple in a
scenario of private sector lenders moving in with resources mobilized on efficient financial
markets—an enormous increase, but one only bringing Brazil into line with comparator
countries. But there are supply-side constraints in the real housing market for such a scenario.
The Operation PD itself noted that formal developers and builders provided only 250,000
units in 2003, just one quarter of the supply needed to house Brazil’s one million additional
households that year (PD p. 7). Still such rapid growth would have to be calibrated with
expansion of the real housing economy. Supply-side constraints in particular would have to
be overcome through expansion of the developer/construction industry, and the improvement
of municipal urban planning, land use and building regulations.

4,17 If extra housing finance boosting demand is not met by additional housinég supply, it
can stimulate a bubble of rising house prices, as current developments in Brazil*® and
experiences elsewhere have shown. The recent experience of Spain, a country with a more
open financial system than Brazil’s and with a strong construction sector, provides a striking
counterpoint. Even with an agile supply-side response between 1996 and 2006 when annual

% While in Brazil, the IEG mission inquired of participants of nearly all meetings why interest rates remained so
high. An common reaction was to note that, by historical standards, they are not so high. Thus, only fifteen
years ago, at a time of high inflation and recent government default on debt, people remember interest rates that
were three times higher than what they are today.

28 A recent press report informed that MCMYV has heated up local real estate markets, doubling the price of units
for “low-income” households that were in the R§40K to R$50K range to more than twice that level over a
period of twelve months in the region of the capital Brasilia (Correio Braxiliense April 4, 2010). Early 2010
residential real estate prices in Sao Paulo were reported to be 50 percent higher than twelve months earlier in
2009, and actual sales have increased 25 percent, pointing to a market overheated by the greater supply of
financing (Diario Comercio, Industria e Servigos April 13, 2010).
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construction output in Spain increased from 200,000 units to 600,000 units, real house prices
still rose 170 percent in that country. Housing finance accelerated far ahead of house
building. Rising prices helped take residential construction from 4 percent of GDP in 1995 to
more than 8 percent by 2006. Affordability—measured by the ratio of house prices to
household income—was badly hit as it rose from 2.8 to 5.5 over the same period. Rising
house prices hit low-income households particularly hard, excluding many of them from the
home-owners’ market altogether (Kim 2009). There may be lessons for Brazil about
calibrating the expansion of housing’s financial and real sectors in the context of housing
sector reform.

DESIGNING AND IMPLEMENTING A UNIFIED HOUSING SUBSIDY SYSTEM FOR THE POOR

4.18  Modest efficacy: As part of its preparation of the National Housing Plan, MOC is
working on preparing a national housing subsidy policy. The work is broad-based,
encompassing direct up-front subsidies to be awarded by the Federal Government through
Minha Casa, Minha Vida, for instance, existing below-market interest rate subsidies through
SBPE and FGTS, and indirect subsidies of income tax deductions on mortgage interest
payments. By a large margin, most housing subsidies in Brazil are provided through the
below-market interest of the Housing Finance System mortgage financing, since interest
charged on SBPE and FGTS loans is much lower than it would be if determined by the
parameters of Brazil high interest regime.

4.19 Among these subsidies, the Operation focused upon consolidating and rationalizing
them. This included strengthening the Programa de Subsidios a Habitagdo de Interesse
Social (PSH — Subsidy Program for Social Housing) by ensuring that its budgetary resources
continued to be made available. It also meant adding up-front subsidies to (the already
subsidized) FGTS. Originally established in 2001 as a pilot program, PSH was retained as a
permanent instrument for providing up-front housing subsidies for the construction of social
housing through Laws 10,008/04 and 10.998/04. Both laws left it for the implementing
agency, the CEF in this case, to decide which target income groups would benefit at the time
of implementation. At this time, an autonomous PSH has lost momentum, having disbursed
nothing since November 2009,%” having been incorporated into Minha Casa, Minha Vida.
Another reason for its slow-down may have been the feeble take-up by states and
municipalities and by private operators. The IEG mission heard complaints about PSH’s
excessive bureaucracy, in much the same vein as criticisms of FGTS processing. Smaller and
under-capitalized developers and builders were more willing to bid for PSH funds in auction
in order to get a foot into the market, but were often unable to mobilize their own counterpart
funding needed to complete the deal which would then fall through. Despite not having
taken off, the PSH experience served to stimulate a long-overdue discussion in Brazil about
up-front housing subsidies. Results having fallen short of achieving a unified subsidy system
for the poor.

Y"httn://agenciabrasil.ebc.com.br/home:jsessionid=3E1E39EBOD4DB4A2943BC9964CA66F5E?p_p_id=56&p
p_lifecycle=0&p p_state=maximized&p p_mode=view&p p_col _id=column-
2&p _p_col pos=3&p p_col count=4& 56 groupld=19523& 56 articleId=189785
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420 FGTS, with its below-market interest rates, already embodies a significant housing
subsidy driven by the state. Even so, direct up-front subsidies were added to the FGTS
package for the first time after the Operation. According to the ICR, 70,000 FGTS borrowers
received R$380 million in 2008, equivalent to R$5,430 per household. Using up-front
subsidies in FGTS for the first time was an important program innovation, albeit introducing
a double subsidy for one borrower; the lump sum and below-market interest.

421 Reading the ICR (p. 12) that: “Housing subsidies in Brazil had traditionally been
embedded in below-market interest rates inherent in the FGTS system and to a lesser extent
in the SBPE system” might leave a false impression that such below-market interest rate
subsidies are a thing of the past. But that is not the case. Nor is there evidence to support the
PD finding that there had been “a clear shift away from implicit interest subsidies” (PD p.
iii). On the contrary, at this writing, up-front subsidies are very far from replacing the below-
market-interest-rate-subsidy, the mainstay of FGTS and SBPE.

REDUCING THE COST OF FORMAL LAND DEVELOPMENT>®

422  Negligible efficacy: 1IEG found little evidence of lower costs of urban land delivery
sought by the Operation. Meaningful and comparable data about the real costs of formally
developing urban land across and within different cities in Brazil is not generally available.
Even if current data is obtained, it will be impossible to establish whether costs have risen or
fallen over time without baselines for generally accepted indicators. IEG cannot therefore
report a satisfactory Operation outcome in this area.

423  Asnoted earlier in this report, the Operation fell short in identifying prior actions that
might have best led to the desired outcome. The Operation focus upon the regularization of
land tenure in existing informal settlements, such as favelas, relied upon a prior action
unlikely to lead to the desired outcome of lower costs for the provision of additional urban
land. Even so, it is important to recognize important MOC work in this area that has obtained
good results thus far, even if it did not directly contribute to the desired Operation outcome.

424  With the help of the Cities Alliance MOC has, since 2006, produced a number of very
useful documents on land title regularization. They include summaries of and guides to
model practices, to be emulated, that involve municipal administrations and non-
governmental organizations (NGOs) across the country. In particular, they highlight how to
make the role of notaries public, called cartdrios in Brazil, more effective. IEG learned of
successful examples in the northern State of Pard and in S&o Paulo too. A field visit by the
[EG mission to S&o Paulo revealed how far title registration can now be done directly by the
interested party on the Internet. To inform legal opinion, MOC has prepared texts of the laws
and regulations governing title regularization, as well as references to case law. To make the
topic more accessible by the most interested party, the resident head of household, MOC
designed and produced well-illustrated manuals using readily understood and simple
language. Finally, with an eye upon the international dissemination of these experiences,

28 This PPAR understands formal land development, to be the process of subdivision and the introduction of
urban services and infrastructure to provide additional urbanized land that is ripe for urban development, in this
case for housing.
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some of the documents have been prepared in English. All this work makes clear that title
regularization is not an easy task. It should be made easier once the draft Law of Territorial
Responsibility is approved by Congress where it is still currently under discussion, as it has
been for these past several years. This work also makes clear the need to modernize Law
6766 of 1979 that still provides the legal framework for land and property registration in
Brazil.

5. Ratings
OUTCOME

5.1  Rated: Moderately Satisfactory. The project achieved its relevant objectives of
improving the access of the poor to better quality housing with some moderate shortcomings;
the weakness of evidence of a downward shift in the housing finance market, little lasting
impact upon subsidies, and no evidence of lower costs of urban land delivery. “Housing
Sector Reform” was in the title of the Operation (but not in the formulation of its objectives)
but deep sector reform will likely be for the medium to long-term, and has barely begun. In
the meantime, the Operation supported useful improvements within the existing Housing
Finance System—incentives for financing ore lower income housing, use of the trust deed as
a property lien, and tighter regulation of housing credit institutions, for instance—earning
this operation a positive outcome rating, but did not take even preliminary steps for
reorganizing the half-century old Housing Finance System, an inevitable step for Brazil to
achieve the comprehensive housing reform that it seeks and needs.

RISK TO DEVELOPMENT OUTCOME

5.2 Rated: Moderate. The Government’s commitment to ongoing changes in the existing
Housing Finance System and its reform in the medium to long-term is not likely to waver.
The enormous potential for expanding Brazil’s housing finance beyond the present straight-
jacketed housing market and improving the quality of the housing stock for poor households
is there. The deep reform of housing finance will be unavoidable once Brazil’s financial
markets and interest rate regime normalize. But without proper preparation on the real supply
and demand sides of the housing market, which the Operation addressed little, an explosion
of housing finance would lead to soaring property prices and a real estate bubble. An over-
heated property market risks undermining the gains made thus far with the support of the
Operation.

BANK PERFORMANCE

5.3 Preparation and quality-at-entry: rated Moderately Satisfactory. Project
preparation was thorough, except for M&E that was assigned to the parallel Technical
Assistance operation that was not fully implemented and given cursory treatment by the
Operation design. Project design had realistic expectations of what might be achieved
through the operation. But entitling the operation as “Housing Sector Reform” was, perhaps,
an overstatement of what it set out to achieve. To help bring about improvements to the
existing Housing Finance System, the Operation design focused upon supporting actions that
would help bring about needed changes. A weak part of the design was the Operation’s



20

inclusion of land tenure regularization, a worthy topic but not one that, by itself, could lower
the costs of new urban land delivery as the operation boldly intended.

5.4  Supervision: not rated. For a single tranche DPL such as this, there was no formal
supervision. Although the ICR reported 14 staff weeks (US$181,930) spent on supervision,
this was, in fact, for the preparation effort of the Operation-II that did not come to fruition.
As has become normal DPL practice, Bank supervision missions were not fielded primarily
to monitor and report on implementation progress. Instead, ostensible Bank supervision
missions worked on the preparation of the expected follow-on Operation-II, whose 33 prior
actions were already identified in the PD of the (first) Operation, the operation reviewed
here. '

5.5 Overall Bank Performance: rated Moderately Satisfactory
BORROWER PERFORMANCE

5.6 Government: rated Satisfactory. The Government, through MOF and MOC initially
demonstrated strong ownership of the Operation. Their commitment to improving the
Housing Finance System was strengthened as housing took a prominent role in Government
development and stimulus programs, particularly the PAC and Minha Casa, Minha Vida.
But, with stronger fiscal revenues than expected, the Government had less need of the loan
funds offered by the Bank and decided not to request the follow-on Operation-II that had
been factored into the design of the first operation. With this decision, the Government
continued to pursue its path toward housing sector reform, but without the support of a
second Operation. As a result the Government/Bank housing sector dialogue diminished.

5.7  Implementing Agency: rated Satisfactory. In several respects MOF and MOC were
implementing agencies for the operation, and, as such, they performed proactively, carrying
forward selected prior actions that were deemed to be taking the operation toward a
successful outcome. As noted earlier in this report, the achievements in the case of MOC
especially should not be underestimated. Under the Operation, MOC had to undertake many
actions at its own cost for which there was not direct reimbursement through the Operation,
of course.

5.8  Overall Borrower Performance: rated Satisfactory

6. Lessons

e When deep sector reform is sought by Government and warranted by the challenges
posed by existing constraints, Bank operational support should realistically address
such reform, initially through scenarios that cover the necessary reform steps and
timelines. At the same time Bank assistance can and should continue to support
improvement and strengthening of the existing Housing Finance System
arrangements as this Operation did. But calling such interim support “sector reform”
can mistakenly convey the idea that deep reform is already under way, when much
still needs to be done just to get the process started.
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Strengthening housing finance is an important sectoral goal, but it should be pursued
alongside efforts to overcome bottlenecks in real housing supply and demand that, if
not overcome, may lead to a surge in property prices, creating a real estate bubble and
collapse—as experience elsewhere has shown.

M&E should be an integral part of the operation it is monitoring. Establishing a new
M&E system or consolidating an existing one should be a key prior action for a DPL,
and trigger for subsequent operations or tranches. Consigning M&E to another
operation (such as a parallel TA Project in this case) diminishes M&E’s importance,
and increases the risk of a total loss of it if the host operation fails.

Particularly for a sector like housing, that tends to assume a sui generis form in each
country, Bank assistance to try to bring an innovative outsider’s perspective upon the
country housing sector problems. Bank value-added for its clients comes through
offering different advice from local expert opinion and knowledge that exists in
abundance, especially in a middle-income country.






23

Bibliography

Glaeser, Edward L. 2004. Housing Supply National Bureau of Economic Research
(NBER). NBER Reporter: Research Summary Spring 2004.
http://www.nber.org/reporter/spring04/glaeser.html

Kim, Kyung-Hwan and Bertrand Renaud. 2009 “The Global House Price Boom and its
Unwinding: An Analysis and a Commentary”, in: Housing Studies 24(1): 7-24

Ministério das Cidades. 2004, Déficit Habitacional no Brasil 2004 — Municipios
Selecionados e Microrregides Geogrdficas. Belo Horizonte, Fundagdo Jodo Pinheiro 2nd
edition.

Ministério das Cidades. 2004b. Politica Nacional de Habitagdo. Brasilia: Ministério das
Cidades.

Ministério das Cidades. 2009. Déficit Habitacional no Brasil 2007. Belo Horizonte:
Fundag@o Jodo Pinheiro.

Ministério das Cidades. 2009. Para Avangar na Regulariza¢do Fundidria. Brasilia:
Ministério das Cidades.

Ministry of Cities. 2005. Land Regularization. Brasilia: Ministry of Cities.

Renaud, Bertrand and Kyung-Hwan Kim 2007. “The Global House Price Boom at its
Aftermath” in: Housing Finance International. 22 November 2007,

Schnure, Calvin.2005. Boom-Bust Cycles in Housing: The Changing Role of Financial
Structure , International Monetary Fund Working Paper WP/05/200, Washington DC

Tsatsaronis, Kostas and Haibin Zhu. 2004. “What Drives Housing Price Dynamics;
Cross-Country Evidence”. in: BIS Quarterly Review, Bank of International Settlements.

World Bank. 2005. Program Document for a Proposed Programmatic Loan for
Sustainable and Equitable Growth: Housing Sector Reform. Washington DC: The World
Bank. Report No. 31756-BR

World Bank. 2009. Implementation Completion Report for a Programmatic Loan for
Sustainable and Equitable Growth: Housing Sector Reform. Washington DC: The World
Bank Report. No. 49140-BR






25

Annex A. Basic Data Sheet

Brazil: Programmatic Loan for Sustainable and Equitable Growth: Housing
Sector Reform (Loan 7306)

Key Project Data (amounts in US$ million)

APPRAISAL ACTUAL OR ACTUAL AS % OF
ESTIMATE CURRENT ESTIMATE APPRAISAL ESTIMATE
Total project costs 502.5 502.5 100
Loan amount 502.5 502.5 100
Cofinancing - - -
Cancellation - - -

Cumulative Estimated and Actual Disbursements

FY06
Appraisal estimate (US$M) 502.5
Actual (US$M) : 502.5
Actual as % of appraisal 100.0
Date of final disbursement: May 9, 2006
Project Dates

ORIGINAL ACTUAL

Negotiations - 04/13/2005
Board approval 06/14/2005 06/14/2005
Signing 04/11/2006 04/11/2006
Effectiveness 05/09/2006 05/09/2006

Closing date 06/30/2006 06/30/2006
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Staff Inputs (staff weeks)

USD Thousands
(including travel and

Staff Weeks consultant costs)
Lending
FY03 5 104.73
FY04 - 0.24
“FYO05 26 252.41
Total 31 357.11
Supervision
FY06 13 143.48
FYO07 1 41.44
Total 14 184.92
Mission Data
Name Title Unit

Lending/Supervision/ ICR  Maria Emilia Freire Regional Adviser (Task Manager) LCR

Loic Chiquier Lead Financial Officer GCMNB
Dean A. Cira Senior Urban Specialist EASVS
Ivo G.P. Imparato  Senior Urban Specialist LCSUW
Pedro Olinto Senior Economist DECVP

David N. Sislen Sector Leader " LCSSD
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Annex C. Borrower Comments

SE-DE-t G N A

Bragtlia (OF), Yone 28, 2010

FAX MESSAGE

TG - Monilka Huppi
Manager
Sectlor Evuluntivus Division
Indepandont Fyalusdion Gronp (Word Rank)
Pax . {(+1 202) 5§23 3123

FTROM : Mareos Rexerra Abbott Galvio
Secretary for Internaticnals AfTairs
Ministry of Floance of Brazft
Fax n. (+55 61) 3412.1722

M. of pages: 21  (including this)
Yo waae of Lad bramsmission, please contact (35 61) 3412-2231 / 34122256 or send o message to
{arturdacerdagiiazendugov. br}

Flease'3pe attuched commeats on the draft Project Perlorigonve Asgesnacal Report regnoding
the Programmatic Loan for Sustainuble und Equitable Growihi: Muusiog Sectur Reform
(Logh 7806} - Draft Project Performance Assessment Roport,
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MINISTERIO DA FAZEND A
Seoretaria de Ajoumtna Toternacionals
Faplanads dos Ministérios, Bl P - 2% andar - T004B-200 - Brasilia = D7
Teli (61} 3412-2202 - Fas {61) 31203722

Ofsio o 96/2010 - SAIN/MF
DBrasilia, 28 dc junho d¢ 2010.

A Senhors

Monike Huppd, Manager

Secter Evaluation Division
Indipendant Byvaleation Group
1818 M Strect WW.

Washdnghizn, 1.0 20433 « U 8.4,

Asgsante: Empréstins Programético pars ¢ Detenvelvimento kguitative ¢ Sustentve] - Baneo
wundisl - Empréstimes Nes, 7306-BR - Relatirio de Desestiponhio do Projeto

Prezada Sanhora,

1 B oedem do Setrstirie de Assuntns niemaciosals, Embaixador Marcos Beaera
Abbont Galvie, dovelve o Vse Seshoriz o documsnto intimifade "Froject-Performuance
Asxessment Reporr - Brasit ~ Programmanc Loar for Sustwinalle’ and Bpwitabde Growth
Horxirg Sactor Reform (Loan-7308)1", diborade pelo Independsn; Hveluation Group (EG),
meehide por estu Seccelaria d¢ Assumtes Internacinmais por istermédio de sl oflcio do 02 de
sk de 2013,

3 A prop&site, pappre e informar que o documeants firl abjen de sndlize por diversas
érgiow v entidades ds Admindstragio Pablica Faderal, responsiveis polas questBes referanes 8
polition hebitacional do Pals,

3 As anflises identificoram inverresfes, bem zomo aprosentaram diverpénolss do
juigamente om relagio oonlguns uspestos do texts. Aceim, estamos sncamindends, e 'anexo, a8
obtarvacSes £ oy comentdviog dos drgiss gue partciparam do exams do decwnento, com 8
solldliagto do Governe Basilelo d? 2 $gjam Incyrporados 4o relatdrio fingl do TEG.

5 Aproveils 8 oporiiiidey

pave manifestar mews profestos de oaima & consideragio
com qui me subsireve. ;

Atenciosanments,

Lhefe de Liabinete

2/

[ 3
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ANEXD AO OFICIO n” 96/2010 - SAIN/MF

Comentdrios ao documanto intitulade “Projecr-Performuarce Assessment Report —
Brazif — Programmatic Loar for Susiainable and Egquiteble Growth: Housing Secior
Reform (Loan=7366)"

Ministéric das Cidades

L. Scgundo o documente sopracitade, o resultade glokal do projety foi considerada
moderadamente satisfaldrio. O projeto alcangou relevantes objetivos, no que diz respeitn an
wamentn do acesse das camades mais pohres da populaghs & habitsedo. ac fortalecimento das
politicas e das institnices do setor; ¢ & expensio dos recursas disponiveir para financismento
hahieacional,

O relatdnio considera que, ¢mbore o Programa Minha Cara Minha Vida ~ PMOMYV rapresants
uma evoluedd, nlo hovuve uny gumento significativo do mercado de fngnciamento habitacional
para as thixas das renda mads balxas, pois o erotciments des operaghies nestes nichas estd Himitadn
10 FQTS ¢ SRPE. (favor var enmemtivios da CATXA)

Importante regsalter gue o Goveme Pedera!l ampliou muite o simere de operazBes pava a
populasio de baina rends, especialmente no frsbits do PMCMV: vs Ananeiamentss fmobilifrios
nosts segmento, sobretudo com rocursos da FGTS, tem orescido suhbstancialmente an Jonga dos
anas.

Case destscsr, que dos R$ 34 bilhSes previstes para o PMCMV, RS {4 bilhdes (41%) sio
trangferidos do Orgamanta (Garal da Unifo (OKGU) pars 0 Pundo de Amendamento Residencial
(FAR), destinados exclusivamente pare &g furnilias com renda de and 3 sald-os minimos.

0 PMCMYV implementou wna reforme significative no modele de subsidios a0 introduzir
subsidios fixes ¢ so estabelecer linha da corve por fiixa de reada para acesso a financiamento de
longe pruzop, promovendo com isso um aumenio sigificativo nos montentes tndividaais, bem
como no volume total de recursos dirccionsdos a mibsidios. O volume totsl de recursos
destinados & subsidios correrponde & RS 26 bilhdas para seastrugfs de moradiag,

O Prograrma inova também, ao promover u arficulagfio snire os recursos da Or¢amento Geral da
Unifo e do Fundo dc Garands do tempo de Servige ~ FGTS. QO objetivo maior das politicas
hobitecionsis de cormhater o défieit habitactonal Jeveu & um desmho de Programs que soncentra
U5 PERSOS ro stendimenlo dag familiag com renda de até RE 1.395,00. O programa tembém
prevé incentivos para farnfliss com renda até RE 2.790,00.

Vina dos grandes coaguistas da PMOMYV fiol o erescinento das conbratagdes oa faixa de renda
zté 6 SM, sob todos os aEpecios que ee coneiders, tinto om guantidede de operagbes (valores
shaaluter & relativos) quanto no valor ucitirio dos financiamantos concedidos. Muostna
dassonsiderando a2 operagBes de 0 a8 3 SM com tecursos do OGUUFAR, 207,684 urididades, o
levando em conta smuents 5g apamebes de finarciamerno com resurscs do FGTE, 150.500
unidadcs, &8 pontratopBos per faixa de rends, acate primelve ano de Programa, compictades no
final do mdx de abril, mostrwn avsngos Importsvied em relagfo ao ano de 2008, Houve
significativa elovagdu, om Baibito nacional, das contratagBes na faixa até & S, de Y6% pam
93%, sendo que 2 maior contribuigio para csta reversio aconteccy, parz wefirgar 8 cOBQUISEA, na
segific Sudests, o maor déficit wrbane du paly, que passcu de G7%% de contrataghes ne faixa até 6
EM para 2% (23pp).

L
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Quehradn por faixa de rends, ssse aumento des conbalegdus no pals foi de 25% para 37%
(12pp). aa faixa de rends atd 3 8M, ¢ de 51% purn 3836 (Vpp), na faixa de rends de 3 a & &M,
com redagio de 24% para 3 % (19pp), na feixs acima de 6 SM. A mesma mclhore foi observada
ern todag ag rapides do pais, com redusdes drdsiicas na panicipaclo dos contratagdes na taixa de
renda acima de 6 SM oo rotal das contratagSes © crexcimentos importantes dus contratagdes na
faizas de renda wté 3 SM, com destuque pia ¢ regile Sul, que teve croscimento de 17 pontos
percantuais nesle fuixa passando do 20%, para. 3794, ¢ com reasalvar para ns estades da regido
KNozte, vomo um bede, vnde, eribora com aumento progreasivo da ritme dz crescimento, ainds é
perurne ¢ nomero de contratagBes com recursos do FGTS, copeedalmente na faixs derenda de 0
& 3 M, um poucs em conseglidncia do d peuho do PAR, neem mesma faixa. As regides
Nardeste ¢ Centre Ocesto exigem umn sndliss mafs nprofundads, em fusple ds concamtraglo
nostas regides, no ano de 2008, do aperacdos na faixs e rends «1é 1 M, reforento es aperegdes
saugiopedes som reoursos do FGTS, guo nfe podem sor comparadas cerm 08 Fransiamentos
CONVSALLONALS.

Nos estados du reyigo NE, que sunseutram os wmsiorss Jéficits do pals, se desconsideranmos ass
coutratagties de 2008 os mimerss das opersgBes caucionadad por serem gpsracdcs o fundo
purdidu, yuv se wssewuelliun wais a0 Peograns 4o 0 & 3 SM, tivamos crescimento nes opsTagivs
na faixa até 3 SM, semelhantes aos de regife sul, 17 punws perventuais, sendo Loje o maor
percentaal de zmadimente pa feixa até 3 SM, com 47%4. A regilo Centro Ouste foi 8 manos
impactada, o que diz respeite 3 mudsnga de perfil uss coutretacdes, sluda esshn com
cescimentyy de 84% para 96% (12pp) das contratagles na fxixa até 6 SM, todaviz com
decréscimo na faixa até 3 SM, de 46% para 43% (3pp) Mo sntanto, ¢ importante que se reglsine
os avaneos obtidos tarobém nesta regific, pois eles s3o grendes no fwixe viire 3 ¢ 6 SM onde
todos o3 astado: cregeeram, o DF cresten de 20% para §2%., o MT de 18% pars 34% ¢ o MS de
48% para 62% ¢ nade despreziveis na faixs até I S, &8 igualments, dasconsiderarmos nag
contrataeBes de 2008 os mivmeros das oparagies caucionadas, nos estados de MS ¢ MT, onde
chegou, magquele ano, 2 67% das contratagdes. distorcendo o5 mimercs do perinde. Apartadas
estas contratagBes o creznimanto nests feixa tol ambém importants ¢eado que o DF cresceu de
4% pura 14% o nestes duis estudos, Jdescongideradas a8 mencionadas oprmgies, o arescimente
foi bastante expressivos, MT de 10% para 40%% ¢ MS de 23% pars 32%.

Se considersrmos todas 2 opecagBes do PMCMY, incluindo s operagdes do Progranz de 0 a d
SM, 8 expansio dzs operacdes nas faixes de rends muis baixa fica ainds mais evidenciada. As
opesragdies com Pessoa Pisica na faixa & renda do 0 ¢ 3 SM reprosentevien, em 31/12/2009,
77,6% das contratagdecs; a5 operapies na fuxy de 3 & 6 SM, 20,2% e na faixa achoa de & 5M,
2,2%, com ume sonvergencia significetiva e relagdo ao déficdt 0 que rovels o exiremo sleance
social do programa e o seus efeitos nas damais operagies do FGTS. O Quadro V), sbaizo, traz
uma slotess da evolugio da distibuigio relaliva das contrataedes ¢ do définit, por faixa derenda,

‘OUADRO'Y - Confra agles por Fabka déRenia (percentu

TR SOENRR i K
P8I s O T

= =
=
) e

FETS 3000 {56 tilovea) | 28 T
PMCHV (56 FGIS) (32 __ ) AN
FRCMV O T ! RN
wETSRAR) i [l] h! 1 !Hi & “f‘

! moluindo o2 opetaghos caucionedas,
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No que se referc 20 aspecto qualitstivo das intervencles, duas consideraedes 550 imporantes, z
primeira deins diz respertd a0 valor do flnanciamento unitdrie concedidn o qual, por conta de
giia de medides introduzidaz peloe PMCMV2, foi sipnificativamente incrememtady oo
crescimento médic superior o 45%, na foixa subsidiada. O3 crescimentos maie axpressivos
ocorrerarn . faixa entrg § ¢ 3 8M, antarinementce praticamente olijades do processo de crédite
habltacional, o que foz com que & faixa de renda entre 2 ¢ 3 SM pussosse de won tepresentagde
de 13% para 30% do totsl de finandoinentos concedidos no pais corm rosurses do FGTS ¢ sondo
supesior o 40% v bupostankes voidades da fedoraglo. Tais incromentos, somados aos sabdkdios
conesdidos para complementar ¢ capacideds de pagamento, cuntribusm sigeificstivaments para
e melhore to praduto seessade  do ateudinase &% necessidades dos beneficidios. A segunds
consideragio se refire cxatamonte 30 produte asessado, tambéme nuste aspecto foran grandes os
avangos do Programe wma vez que ¢ financiamento se destina 3 aquisiglo de um imdvel novo,
prony ou em construgda, com especificagdes minimas definicas, enquanta s wnds antariores
parcela repregsentativa dos financismentos concedidos destinava-ge 3 aquisicio de imdweis
vyaddoy ol m aquimgEo de material de coustrugio, Finglments, quanto A distibuigio dos
contratacdes, o Programa priorizs a3 regifics metropobtenss, onde se concentra hoje 35% do
déficit habitacional urbano do pals, ¢ csid som $2% das sues intervenpbes nestas regilies, serde
20% nag cupritaiy,

2. O retatorio oritica a nio disseminegdo w falta de clareza sobre o PLANHAB. Mas
astabolace wm prazo inditado pelo MCidades para publicaghio atd junho de 2010,

Egbora o relatdric critique vima pequena divalgacic ¢ dissemines3o do PlanHab, & idealivaclo
do FlanHsb - fof parte de um processo da planejamerto que tove infcio em 2007, se estendeu por
todo o exercicio de 2008, sendo apresentads ao Consclho das Cidades em dezecnbro 2008,

A elaborogho de wm plang nacional padticipative num pais com 2 dmensfo ¢ complexidade do
Brasil fol & ¢ um grande degafio mstodolégics, O Flann Nacionul de Mabitaco endrentou ests
questio, buscando gurenfir gue um ingtruments estatéeico de plamgjamenic nwcondd -
wadicionaloente formnlado de mancirs tecnoburocrdticn, pare nhio dizer suoyitdria - pudesse
ineovporar todas as visfes proscnies da socledade brasileira sebre a questfio hsbitaconal: &
diversidede regionsl, 8 visho diferenciada de todus o8 segmertos sooiais e o2 variados olhares
t¥enicos que o eme prrrmite.

Ao mesmo tempo, reservoy papel destacado para as instinciag institucionais de controls sociel ¢
participagiio: o Consetho des Cidades - Coneidades, o Conselho Carador do FGTS & ¢ Comselho
Geator do Fundn de Habitaglio do Tuteresse Social - FNHIS,

€1 Plantlak fboi concluldn o spresentado em dezembro de 2708, A partir de entio, foi amplamente
dlmgado e dissemninado em divarsos eventos piblicos, comp & 3* Conferdrels das Cidades, nas
oficinas do PLHIS (tratades no iem 14 do pressote documento), no sitio do Ministério das
Cidades, s diversss apresentagdes roslizadas por téenicos da Secretaria Nacional de Habitagioe

* Al Ju wusmsai o valor totsd ¢ woithrio dos subsidios diretss {complements do fivanslamento) e iodirviug (a0

‘am dm. Ju;-oa) «xvneedzdcs. & Prograuma me.mmrou modidns impontantes pem melborar 42 csadictes do

to 8 * a do p dnn fomiling Wiz como & ceduglio dos juros de

ém::;immnm, uaen;ao ou amplispic ﬂu fmu L 'cndn sbaddindns, redugho dog prémice mensals de segurcs
evidos
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am feires, semindrios, debates, reuniles, com destaque pars ¢ divilgayiio ne V Férum Urbeno
Mundial que soontecen sm margs, 1o Rio de Faneiro, & na 4* Conforéncia das Cldados,

C PMCMVY se contituiu em um importante impulee 4 implementagio do PlanHab slinhando oz
voneeitos ¢ agbes du plono, ne medids e ques 1) suments significativameate 0§ racursos
governamentais destinados 4 &ree habitadional; if) prioriza o ateodimento e fomtlias de roais
balxs rendag 1if) propde a difarsnolacXo da tratomantn don grupod do stundlie conforme a rends;
iv) estebelece wm moareo parm o consolidagiio de umo politisn do subsidios integrades 3
fisancimncnto; v) ingticui vwm marce regulasirio para a rogulariencio fandidrin de Arens asupadas;
vij redue ms taxes de juros purn finoneicmente bobitoeiomal; wii) articula investimentoes de foate
e reewesos ¢ osforas du governe; © viil) crie estimulos & expanslo do mercado privedo pam
populagdo de baika renda. .

3. Erx relagho ao SNHIS-FNEIS, hi afirmagio de que este fof “ofuscado’ pelo Drogramsa de
Asclersglo do Croacinmu = PAC v gl Programs Minha Cags Minha Wida - PMCMV.

O Simema Nuclonal do Habitag¥o da Tnteresse Social (SWHIS) passa por wmn. processo de
fortalecimentn com 2 emplisgio da adesio dos entes Redenitivos, gue crigvan Coagellio, Fundo ¢
Plano de Habitachio de Interesse Social para =T acesse now Tecunus do Fuode Nadooal dy
Hubitugiic de Intervsse Social (FNHIS),

Imporemge destacar que o FNHIS pussou 2 integrar o PAC, g pantiy de 2007, come eixe
fundamentel no financianento dn politica hehiteciomal, tendn garantide recersos da ordam de 1
bilhEo dereas por ano.

4, O relatoric afirna, sinds, que ¢ FNHIS & geteancisdo pels Caixa Econtmica Federyl
Entreanto, e Jui 11.12472005, que estsbelece o FNHIS stioma que a Caixa figura como mero
“Agenite Operador™ do sistema.

HA4 uma substancisl diferencs tntre os dois pupéis,

O Minierérin das Cidades como pester do FNIUS ¢ rcsponsivel pala exccugfio das poliGens
habitacionais direcionadas & populscis de menor renda, inclunds 1 coardenagio das agdes do
Sisterng Waciopal de Halitugfio de Intecesse Social. bem como a definigio de dirstrizes,
pricridades, eswatépias o instrunentos para a implemenmeio du Politics Wacionsl de Habitecs e
o3 Programey de Hebitacio de Interesse Social,

Engusnte agentz operador, a CEF & responsivel pels opsraciopalizacly do  sistema,
implementando 0 procedimentos operasionais nacessirios & splivagio dos recursos do FNHLS,
com baze nas pormas ¢ diretrizes eleberadas pelo Consslho (estor e pelo Ministério das
Cidades. bem como s&r depositkrio dos reoursoy do FNHIS, rualizandu as devidas prestagdes de
COontas.

3. Finalmente, hd menedo, ne pégina 17, de que o DPL visave ¢ fortalecimento do PSH, Nu
verdade o o estava ng matriz are um objotive de harmonizagio geral de sussidios o alocagho
cegamentitia mais consistente para o PSIL

Isso ooptre porgue o PSH ers tan dos pragramas ativos A épnca. ARnlments, pade-se dizer que o
PMCMV promnve esta harmmnizagin de ums certa forma, @ recursos orgomentirios foram
significativaments slocados sim para subsidios § linbitagho, mas via MOCMVY & nie PEH.

&. O TAL fol srificado pela sva subutilizecdo, slids citando além do MCidades, tambdmn A
Ceina pels fulta de sproveitamento da oportunidade desta assistincia téimics,
5
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0 Projeto de Assistdnoia Téenica ao Sevor Habitecional, dencminsdo TAL HABITACAO, fbi
coneebido ¢ iniciedo cm um momenn quo cosdunou corn ¢ JiscussBo dos principais diretrizes
gue envolviam o Plano Naeional de Habitaris — PlanHab, O plano tom herizonte tomporal do 15
anos & determinou umn nova agends de disoussBes = demandes por estudos rolscionndos &
temdrica habitacionsal.

A implementagiio do PlanHab foi complexe o far parte de wm processo de planajamentn que teve
inicio em 2007, se estendex por todo o exercicio de 2008, sendo apresentado ac Cousellio das
Cidades e dozembro/2008. Nesse novo contexto, algumas dag coatratagdes pravistas A dposa da
assinatura de Enpréstinig tocnaram-se insdaquadas extemporinaas acs objetivos da SIVH,

IPor esse motvo, houve a necessidade da adequagio do planejamento do Projsto e glinhar ac
momento atual do scior habitacional,

Importante salientar que a gestéic ¢ excougdo do Projoto TAL ¢ do Ministério des Cldades, niio
estando a Caixa envolvide e sud exseucn.

7. Mo wtem da matriz do 1JPL nnde estave previsto um pregrarna ample de capacitacio dos
municipios, com woel ki, programas de treinamanto & PLHEIS terminados. A critica & o papel
dos cstados ¢ municipios no &mbito do srcaboues institucional de habitaclin & degeavolvimiento
awhane permancce inalterado. !

Entretanto, &o longo dos anos de 2008, 2009 e 2010 estio ocorrendo diversos curses 3 distincia,
com a fnalidade de capacitar furcionfdos piblicos ds éres habitacional de estados e
sunicipios, com o intwite do mumentar =8 cepasidades administaivas destes entes na drce
azbitscional,

Em 2008, ol roalizado o vhumado BAD Urkanisze3n de Favelas (capacitagfio 3 distineis pera
vealizagho de interveneBes integradas em assentamentos presirios), reslizede pela Adlanga de
Cidades, em parcetia oom o Ministéria dus Cidedes, e conten com mads de 300 alunos
concluintes, :

No ano de 2008, por sua vez. fovnen rerlizadas duas edigies de comse & disidncia pars cupacitagio
destes téenicos 4 elaboragiso de planos de habitagle de ntomese social, Este curso tolalizon, em
duas edigfes, sbrangendo um pdblics alve §e mais de 4000 téemicos, sende que quase 2.000
destes consluirem o curgo, com o vecebiments de certificados.

O curso foi devidimente avalisdo pelos clunos de forma positive ¢ o maverial diditico produzido
para o mesmo eneontra-se disponivel ne 3itn do Miniatério das Cidados, com o intuito de figuor
somo guis 4 slaboragdc dos afudidos planos.

Finulmente, o 2010, foi cnccuady s 22/0G2010 una segunda ediglio do curse EAD
Jrbanizacfo de Pavelas, com mais de 800 wluovs o o menor fndice de ovasBo catre as
vapavilupbes wiuvtstrades pelo Ministbuu Jas Cidades, fol coonsiderade um sucesso pelos
participantes.

Alnda em 2010, 8 SNH promovert um curso & distangda, para 2.000 técndons, com o inwmito ds
cApacitd-los pava sealizecio de rebalho social em a3sentamentos precdrios. Este ourso iniciard an
miés de jnlho ¢ astd corm inscrigtes abertas até 11/07/2010,

Alémn de todes a5 capacitagies, & distineia, vealizadas com recursos do TAL HABITAGAQ, o
DICT - Departamento de Desenvolvimento Institucional & Coopearagic TéemicaSNIL,
g
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promever, o loage do ano de 2009, diversus capacitacBes presenciaie, Thastague 4¢ oficinag
egtadoais de PLHIS.

Reslizadas em parcoria com 3 CAIXA ¢ com o8 goveraos estaduals, as oficines presencias de
PLHIS stinglram mais do 700 municipioa ¢ capacitarans um total de 2.18% pessoas.

A oficinas tivarsm como piblice alve op agentes soalsis ditetamente snvelvidos ne slaberagle,
to ou avaliagic doa PLHIS, priorizou-sc & participeglo doar

s t&picus municipals tospoasdveis pela execuglio do contrato funta & CATXA ¢fou de seu
substituty imediato.

« reprasentantes e téonicos dos govemos tsteduals que atsam no setor habitacional /ot do
desenvolvimenio wbgno, sesponsiveis pelo descovoivimento do Plano Estagual de
Habitagdo,

* técnicos da CAIXA (repn:smtamcs dag GIDURs cu REDURs) r:spomﬁxms pele andlise
dos Tenmos de Referéncia & produtos dog PLIIS,

apentes socinda respongdvals pelo controle social dos PLHIS, preferescislments membros dos
Consclhos Gostores dos Pundoa de Habitacdo de Interesse Secial.
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Mindstérlo da Fazends

Seorvturia du Tesvuro Waciveel (STN)

Relutdriv: “One is that the mrerbank rate cannot fall below the threrest patd crt Brazil 'y widely
wsed yavings aocounts, histortcally ser ar 8 percent per annum (phis an edfustmens for fnflution™
(Summery, Pégnz ix, 4" Pardgzin, 3* Linha),

Comentirig: “A Taxa de Referéncia (TR) ndo pode ser entendida cormo correBo da iaflagde.”

Ralatério: “Excessive bureaucracy discouraged large-scale operators. PSH is on-hold at this
writing, having, among other things, been wpsiaged Sy Minks Cuso, Minha Vide., Up-flont
subsidies were provided with FGTS lending for the first time, although this meant borrowers
receiving o double subsidy-~the Limp sum and the below-marke! interest.” (Sucimary, Péging xi,
5" Pardprafn, 6° Linha).

Comentdrip: “Discordamos da afirmagfio de que o PSI “nfo decolou” em razio ds excessiva
bwrocracia. Os recursas destinados ao Programe foram tofalmente vtilizados. Noves opetagdbes
nio foram realizacas, pois sua ststemética fol incorporada so PMCMY."

Operation did bring together these variaus pariies, with the Bark acting o5 hanesy broker among
them. As Borrowar, the Ministry af Finannn valued the flexihility and awrerehip it conféerred. A3
implernanting agencies, the Ministry of Cities and the principal sen hork, the Caixe Fronémica
Federal (CEF) lamentad incrorring costs 10 axveute the project while reveiving no reimbursameant
Fom it a5 the Oporaticn design intended of conrss. Noither the Minisiry wf Citizy nor CEF
made muweh wse of funding availoble through the purallsl Teehnieal Assistowce Prefect,
kawever”. (Summary, Yaging x, 2* Parfigrulo Nu Integra)

“und CEF, lmluytrivusly pursued Operstionmendorsed actfons al thefr awn expense—ior which
they revedved no refmbursement”. (Summary, Péging ii, 2° Pardgrafe, 16" Linha}

Comentaria: “WNic temos conhesimanto da execugds do Empeéstime Programitizo, referido o
rextn come Operagio. No eatants, chamou-nos 3 38n¢30 o relate e que a Caixa incorren em
custos gue ainda nio foram ressarcides. Esse comentirio pode trazer pars 8 Unifio risco
instituciznal, em viruds do Mipotetice udo cumprimento de contratos,”

Seerctaris de Pulition nowmign (SP

A Becretaria de Politics Dcondmice, do Mindstéric da Fazenda, salicita 8 sopulttes ilteracSes
oo texte du minuta do relatério {cédige do editor do texto: () tachade dndica excluslo e (if)
aublinhads, inclusio de texto).

8 Em “Sunmacy”
a.1 - pagina xi
Sugestio de redaglo;
With & solid legal ramework in place, seouritization of housing luans {evk & {inper
instimationzl footing in Brazil, with new vusinesses in S¥o Psulo bundling loeny und
trading mortpage-backed securitics called Cerdificados de Recebivets Jorobilidrios in
H]
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Rrazil, At this writing, the sale of tiese Cartificarls has lapsed Lo Brazli as bas the
trading of gach securivies worldwide following the sub-prime lending crisis in the USE,

The private sector shire of housing finance has remeined constart and i undikely to
teke off before intcrest rates are normalized in Brazil's fizancial markets, Private barks
complain thas they eenmes have difficult to sccess oxisting FGTS funding, ax they are
erdided 1o, bevause of sacessive burtaucrouy (et leves CEF 1o domingte the use FGTS
fimds, These banks also argue that the small spreads sliowed make FGTS lending
wnprofitable for them.

Comprelensive reform of housing finsncs in Brazil mwmainsg hostage 16 the couttry's
high irterest rute regime, something likely w change only over the longentann. Jatcrest
vztes did full over the 2004-2009 period, but still remain exizserdinesdy high by
irxernstinmal standards, This makes freevmarket-driven bousing finance a_far ceality
wanifesdeble, lcaving the ficdé to the SBPE-FGTS windows,

8.2 —pigine xii
- Sugastio de Radagio:

The Overall Dutcome of the project Iy rated moderudely sofisfbctory. It achlaved its
relevant objectives, helping o inoroase scosss by the poor w housing, streugthening
pollcy and ingtitutions and expanding housing finances. albeft with moderate
shorteornings. These included scant evidence of 8 down-marke: shift of housing finance,
litle lasting Impact on subsidics, and mo ¢videnas of reduced cosws of urban land
pravision. The Risk to Development Outcome is rated moderate. Goveérnméot
commitment. to the Operatiop-supported “improvements i uclikely to waver, But
possible impuots  resl vstate bubbles, for instanee—of rapid expansion of housing
finance vpon the Toal supply and dermuand Jor housing were {efi-out-ef
Operaten_minimized into the scope of the Opersfion, Bank Porformunes is mated
moderarely smisfactory. The project was preparad with care except for M&E that was
given cursory treatment and Zsiled. Except for actions to lower the costs of uwban laad
delivery, the project was well designed (o achisve the relevent objectives. Berrowsr
Performance is rated setiefactary. The Govemment was committed to improving the
Housing Finance System, while placing housing center stege of ity two fugship
programs, the PAC and the Minke Case, Mimka Vida, Thoye agencies reepcﬁmble for
implementstion, the Ministry of Cities and CFT, industriously pursucd Operation-
endorsed. actions at their own expense—for which t.hf‘y received po reimburseinent.

b}  Em: “l. The Need for Housing Reform in Brazil.”

.1 ~pidgina 2
Sogestio de Redagdo:
1.3 Mobilizing Eundmg for tae sonstruction and purchase of the quandty and quality of
housing units needed is amorg the challenges facing the further reduction and eventual
elimination of this deficit Tn Brazil, raising the necessary fonds directly in unfertercd
lecal finemacinl markets would only 1ead 10 unaffordebls lending. Inrersst raves in Drawil
a1c the highest reparted in the world, multples of those in comparable states (Table
1.1}, If one would exist carrying Brazil's 44.7 percent per sum interest rate, for
instance, a kypothetical 15 year morigage lopn of LJ4§150,000 would requize a monthly
repayment of US$5,500° —atfordabls caly by bonseliolds in the top faw parentiles of
the incorne disgibuticn—clearly not & fegsible solution. Lurge wpreads between deposit
and leading rates add to the high interest rates on louns. Bruzil'y sprends wess-tra

5
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Banco Central do Brasil

O Banco Cantral do Brazil solicita as seguintes altaraghes no texto da minuts do relatdrio:

a4

Na Lista de Abroviagdes o Acrdnimos, pdgina I, incluir “BACEN - Banoo Centzal do
Brasi] {Centval Bavk of Brazil)”

No pardgrafs 4.7, substituis .00 RS 71,786 in 2008 por “..a40 RE 71,786 in 2005"

No pordgrafo 4.7, substibuir " insreased from 18,8 pereent of 25.7 peccent. .. pos
*..increased from 18.5 percent to 25.7 percent...

No pardgraie 4.7, sabstitdr “These nearly quintupled between 2004 and 2008 pur
“Thiese nendy guadrupked belween 2004 und 2009

Wo purdgrafo 4.9, subsdiuir “Outstanding mongage debl increased by 46 percent aver
the 2004.2009 perind.,.” por *Ouistanding mortgage dsbi incrigsed by 46 percent. In
resl terms, over 2004-2009 period. ..

Mo pardprafo 4,10, substituir “nearly S0 percent more savings in redd wrms during
2004-20U8™ por “neatly 5O pereesnt rapre savings in resl lerms daring 2004-200%"
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Caixa Econémica Federnl

Amants Operador do FCTS

‘u () mercado de financizmentn imobilidrioc ¢ 0 SFH

Afirmneio do reletéuin: O mercado de Hnsnciomnento imobiliirio brasilairs 8 axcossivamene
dependente do SFH, que ¢ wns soluglo que existe hé meis de 5 enos. Coano Las ouiras ediglon
dosto relatério, € dito que o financiumento imobilidcy deve ser deinado s carge do Jivre morcado.
Yorém, isto someatc swwh possivel qusnde @3 taxas do juros no Brosil beixerem  niveis Udoe
cumo aceildviis, pois slade s8¢ muite eltes so comparadas &s taxas de outros priscs.

Cuntrs-Puntn: O SFH e v ubjelive justanante 9 viabilizar 208 mutudrics wopréstimos oom
taxas de juros diferesciadas como forma, inclusive, de trazer pura buixu as taxas Je fumea
praticadss pelo mercado, O SFH 10i eriady como um mecanismo de vighilizaglo de monsdia
digna ao trabalhador @ eomo o propro relstirio cits, xua tendéncia & de, a0 Iongo Jo tempo,
propiciar baixa sustentivel da taxa de jures do crddito impbilidrio, o que, Inclusive, tan sidv
weri{icmls pos GllEnes anos.

2« O mercado de fnanciamento pata tamilias de baixa-enda

mﬂ_ﬁm&m N&o hd cvicéneias de gue os financiamentos imobilidrios direcionades &
fargilias dez balca renda teaham awrentado significativaments nos Ulimes anos, myesmo o8
concedidos com recursoy do SPBE e do FGTS. O relatéric afimnou que soliciton intomagics &
£i5e respeitn, mas gue ndo as conseguly,

Contra-Ponta: Os Snanciamentos imobiliirios foitos para faniliss de baixe renda, sobretudo com
recarsos do FOTS, ten crescido schstdncislmente a0 Jonpo dos anos, A variagio de valer de
financizments mval concedido com Temusos do FGTS ro perlodo de 2004 a 2008, por exempls,
foi de mais de 553%. O aumento de velume desconto araal concodido, no mesmo pericdo, foi do
mais de 700% e o valor niddio dos fnancismentos srascen am mais do 409, como demongtrads

3 BREAIR
Evolugiio nog valores contratados

Por smo de contratagdio

_ Valores con RE 1,00
Anrp | Daconto I % V¥ Y Valor Médie
: ¥
2004; 364.517,657.28 ! 2.464.126.769.7% 11.553.32

20031 1,006.901.373,86 0 176,15%| 4.176.226.925,.71| €9.60% 142327.1.

2006 1817 847.275,35 |, 43,920 | 3.404.835.360,38| 28.53% |14.97827

ZU0TIL¥L 34,317,831 A,12%| S.551.618.76445 | 2.72%|20.289,32

200811.346.597.621.11 | -2400%| 3.670.167.827.22| 36,17% 37,941,327

200¢{2.920.202 476,50 | 116,86%%) 13.626.540.862.97  57.20%(47.272,1°
20042009 700,89% | §53,12% 409,16%

12
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3- O Duplo subsidio s farniliss da baixa renda

Almnasie go relaldho: O SFH concede daplo subsidio wos muwtudnios, wms vez goe as taass Je
Juros eatfic abaixe do mercado @ airds hi oz subsidios direxs que 530 concedidos.

Contry Ponte: O swbsidipg dicetos 5o concedidos spesss aox mutudrios gque spresentim
caracteristicns cspecificas, relativamente & renda familiar ¢ ccpecidode de pogamesio. Sic
trabalbadores que, Meamo com £3 taxas do jures abaixo do nivel de nweeado, nfe consoguiriam
obtor o financiamenty so ndo Hivessem aveuso ao mebsidio.

4 O auwnto 4o subsidio divets ¢ o mercado de financiamento para 1 baixa renda

Alnnaein do mlatérie: O wunwnw vaillvo ne concessie ¢¢ subsidios dirstos nfio pode ser
tomedo como evidéngis de que o mercado de finenciamento imobilifrio passuo & cobrir com
mials sbrangdticia ¢ populacio de baixa randas.

Contra-Ponto: O aumenko da coneessio de subsfdios dirstos & prove insguivess de yue &
quentidede de linencimmentos imobilidrios para a populagio de baixa reoda crescex
susancislments. Isto s2 den porque, com o subsidlo, meals TamGiss de balxs rends passaram &
ter acesso ao finasciamento imobilidrio,

S« {} SFH ¢ a tetorme do setor hebiarions! do Brasil

Afrnasio do relatbmo: O emprestmn fxito pelo Banco Mundial tiohs objctivos mais modesios
do gue fOnanclar uma refbrms no setor hebitacional no Hrasil, embora o diulo do empréstime
levasse a assa conclusio, Umae profunds & abrangente reforma do setor hebitacionsl no Brayil &
extremante necessdria ne médio e loepo prazo, ¢ 0 SFH terd wn inportente papel nessa tarefa.
sobretudo nos préxinaos ancs, smbors o mereade imohiliddo deva sor deixado 2o capiml privede
o mals intansidade fisturamente.

Contra-Pogtn: Concordamas que o3 rectrsos do FGTS ¢ do SBPE térm um importants papel a¢
setor babitational, pordm a5 politicss governamentais pars indugiv do vrédivo 3 populagio de
baixa renda afia também fundarmentais 8o setar,

& & CALXA come Agents Operador 30 FGTS ¢ 0 Yoo acesso™ dos bancos privados aas
recurgos do FOTS

ASrmaste do relatério: A CAINA, ne condicio de Agente Operador do FGTS, oo tem interesse
em facilitar o acesso de putros sgentes fnanceiros sos recursos do FGTS, {4 que ela também ¢
um sgente finnceire & 08 riscos de wme oventus! inadimpléncis de outros agentes Enanceiros,
perante o FGTS, 6 da CAIXA. Alam disss, o processarnento daz tnformacder junto an FOTS,
provenientes de wm ﬁnmmiunemo felto em outro agente financeirs, ¢ burorAticg ¥ In0TS0,

Comentéria: A CATXA, como Agents Operador do FOTS, nio tem inceresse cm Cificultar ¢
WERIN AOS recurens do FL"TS destinados ao Snancismento imobilidrio. Ao contrério, ¢ conforme
tem side redteradymenste informadn 2o Bancn Mundial, 8 CAIXA tem tomade diversas medidas
parz cxccutar om. sug integralidode & eom afizincia o argamento ¢o FGTS, ndo obstante o
constante sumentn dos recursos venficado so longs dos anos. Algymas ds3 madidas faram:
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= Anvalments, 03 agentes financeiros s¥o formalmente consultados, pele CATXA, por meis da
publicaclie de Cirenlar, sobre a intengiis de utlizar recursos do FGTS pars fusncismento
imobilifyie ¢ o montante que 6rd requerido pars o en? Jeglinfe. Apenas ipds cgoad
manifesteglos & peca orgamontdrie do FGTS & claboreda e submetide a0 Conzelho Curndor do
TGTS,

- O Apgtnte Operader tom com freqiiéneia foito roumibes técnicas com oz agontse tinanceiroe poa
dirimiy diovddas & bussar ajustes que contibudn pira a otimizagiio da atilizaghio dos rocarsas
FGTS por todea. Na filtima delas, dentre os assuntor discutidos e ajustades, destacam-se:

- Og repasses do amokizagdes extraondindring, qus era executeds am atd 1Y) dias spds &
umortizagio, passou & scr feito apenas rmensalmente, por sclicitecic dos agentes
fAuassirus, o yue wperfeiveou o provesse opuracional;

- Os quostionamentes soeroe da luxe de fseo de crédito, cobrda dos agentes Onenosicos,
foram egclarecidos no semtide ds goe esea tave, aprovada pelo Conssihe Curador do
FGTS ¢ aplicada com basc cm mting awibuido & cada agente, o constitui mecanismo de
afericio, cobrangs ¢ provis¥o de risco do eddito, B importante salicntar que usta texa &
cobrada da prapne CAILXA, quands atua no papet de agente financeiro, ¢ que o roting da
maioria dog bangos é o minimo previsto na regulancntasio do Conselho Curador da
FGTS, ou siu, 0.2% o ano. Por esse razie, 2 referida taxa #fio donstited obsticulo para 8
realizacfo das oparagdes,

= O limitc do spread nas opersebes corn mecursos do FOTS, de B3 10.034,00, existe para
aender 80 objetivo do FOTS de fovar sus atuagio pa habitegdo de imervsse social para
familias de baixa renda. Mosmo agsim, & tmportante salientsr que tal linite somente &
aplicade 45 operagdes corn mutudripa de baixa renda, que tém direito 2o descomeo do
FOTS. Quando o mutwdrio nio tenn direito ac desconte, tal limile néo existe.

Corna tarnbém tem sido inthernzde so Banco Muadial, o3 apentes financeims tendem a chamar
de “burocracia™ & politca de direcionamerta dos recursos do FOTS & canadas de baixa tenda.
Com efeita, o Conselhe Curader do FGTS & o Ministério das Cidades defineny a8 camadas de
atendirmento e 03 ohjetivos que devern sey Tocades pelo FGTS, relativamenie 88 regides onde 03
recursos devem ser aplicados, oz montantes destinadas a descontor © as quantidzdes de recursos
carrespondentes. Bisas définic8ss fazem parie dus dirctrizes setorials, alinhadas & pniitiza de
Beizdo pars = habitagfe, e tdm por objetive gamnde & apliesglio dos recursos do FOTS
priorilerismente ni camads da populaglo que maiz necesgita desses rocursos.

7« Aumento dos Snanciomentes snobilifrios ¢ a oferts do unidodes no mercedi
Afirmagdio do relatdrio: A potencinizagio dos financlomentes habitocloneis nos mutudrios § uma
mete & seT permansritvmente pussgaids, porém deve scorapashar csforgoy para superar alguns

gurgalos que orolien na ofats Je i vels, ou soja, na indistria da construgdo sivil.

Contru-Ponly: O Progouna Minhs Cusa Mindw Vida veaxe ncentive & produgio imobilidria pars
2 baixs rendd, anto sobre a Gtica do emyresirio do setor como do mutudrio fnal,
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PROVOSTAS NF ALTERALCOFS NO TEXTO

A} Na pdgina xt do Prefisin, axciuir & passagem “Evidence of the downanarket maove of heusing

Sfinancs intendsd by the Operation is eluwsive”, tends em vista ag informacties do itesn 2 deste
dacunento & a segoime passagem, constante da pigina xili do préprio relstovio “The Cluerall
Outcome sf the projact is reted moderssaly savisfactory. It zchieved its relevant obfectives,
halping to inorease accass by the poor to howsing” (prifo nosso),

B) WNopza meema pipgine, apés a passsgem "Undor present mocro-sconomic circumslaneks,
housing finanoce in Brazil can only grow within the Howsing Firance System parameters and the
Sunding constraints of it fwe main inrirenenis”, ingluin *Nio ebstante, ¢ Agente Operacor
CEF nifio tem expeciativas de que o FOTE venha a tzr restrigho de recurses nos proximos unos
pace aplicar em financiamento imobilidnoe.;

C) Wessa micsme piging, 5pos & paysagem “These banky ulve argue thal the small spreudy
alloved make FGTS lending unprofitable for tem", neluln “Contude, o Agents Firsaeceiro
CEF, responsdvel pela quase tomlidsde dos fnanciamentos imebiliarios concedides cum
recursts do FGTS, wmibim eotd obrigado s mesmas regras ¢ limiraglo de spread dos domais
apertes financeiros. Assim, o “dominio’ da CLEF no mercads nio decorre de nenhuma posigio
privilegiada em relacic aos demals agentes, mas da sus apio eskutégen de executorn da politicas
habitacionais do governo tederal.”;

1) Mg pdging xill, excluir 8 expresean “These included scant evidence of a down-marker stifl of
howsing finance™;

E) No pigina 10, oxcluir & expresaio “Or tho sther hand, evidemce that the poor direcily
benefited from the expansion eof morigage lending during this period is weak, as iy a convineing
demonstration that housing finance moved own-mavkel”, tendo & vista ¢ disposto 0o item 2 do
presentes doguroento;

F) Na pdgina 13, exchir sodo o ftern 4,13 & s.nots do rodapé 20, o razie do descrite 0o item 2
deste documcento,

Agents Fingnesirs - VIGOY
T PH ANNEX 2: MATRIX OF OBIRCTIVES, KEY ACTIONS AND
OUTCOMES - Pigina 29

1.1 L Improve regulatory and legal snvirooment fur housing Soaunee.

Neste item basicamente foram inseridos comentirios sobre of avangos ohidos em
lermos de marco cegulattrio, tendo sido destacadas as Leis 9.514/97 ¢ 10.931/2004 gue,
sntre outras inovaces, introduzivam & alienapsc fductiris & regulamenteram a3 regras do
incontroverso,

No curso dss discussdes z respeite do prejeto, Hood clurments avidenciado que,
¢m termos 46 areo Togulatbrio, o maior neco juridice que precisava scr mitigadn edtuva
relacionado & pulémice vuvolveudo a questfo da capitslizagio de jures, em decorrineia
do Decreto 22.626/33. Bsta questdo, inclusive, estd registrade na péging 29 - Preparation

-]

260510041148 ; PREYT
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B-CE-T2 LA ; R

of Draft Project of Law to galve legal ambiguity about capitalization of interssts applisd
o existing portfolios (otzipretation of 1933 law),

Como o Relatdrio nfo apressnts nenfium somuenkdrio & respeite da evolugo dests
Tema, nery 0o andko Nem tempouco no corpe do documentn, passs & impressio de quc
nio se obteve avangos. No entanto, 8 Lei 11.877, de UT/U7/2010, apresenton importantes
avangos que, certaments contribuitdo para v miligaciio doste que ¢ o maler risco juridice
do crédito imobilidrio brasileire.

Considerando & imporiincis deste toma julgamoes oportuno inserir, em alguma
parts do corpo do Relatdrio ou, no proprio nnera, o seguintes itens:

“Em vevmos de melhoria do marco regulatdrio e mifigacdo de risco, ol editada
em Q7/07/2009, a Lei 11977, gue apresentou importantes avancos em velagdo zo
principal Hsco furldico associody wo crédito imobilidvio, no case, as comtrovérsias
relativas @ capitalizaclo de Juras, Neste contexty, referide lei autorizaedo expressomenty
o capitalizagfo mensal dos juros. bewm como regulamentow Ay regroy molemdficas o
serem observadas ros sistemas de amortizacio utifizades nas operagies de crddito
tmobilldrio, Nesta mesmu divepdo, rmbém dutoriztow, de forma explicita, a utilizagde do
Sizteme de Prestapbes Constantes, conhecido ne Brasil come Tabela Price que, no cuvo
Drusileiry © nu cuntexty da cupitelizucdy de juros, rre alvo de recorrentes agdes
Judiciais e se constitula em grave viseo juridice. ™

Cotn o mesmo foew recomendado no psrigrafy anterior sm refagiio § Lel
11.9722009, no que concorne & capitalizacio de juros e, considerando que nos debates
do projetn tamhém estave preseata 8 preocupacio quantn as regras de transpardacia am
defesa dos interesses doz mutudrios, ¢ imporiante também se ingerir no documento,
mencio 00§ avanges neste quesito &, para tants, sugerimoes o inclusio, tnmbém ns cerpo
do documento OU DO ALSXO:

“Em termes de prolegio dos mteresses dos mutudrios &, também, parg dav matoy
transparéncia nas relagBes emye credoves ¢ devedores e ainda, pava fomewar o
concorréncia entre af imstinicOes financeivas, foram introduzidos doiz importantes
mecanismos d seguir destacados:

I - Obrigatoriedade de vs contratos da empréstimos e financiamentos informarem o
Custo Efetive Towwd - CEY, conforme Resohugdo CMN/BACEN 35.517, de O6/1272007. o
fim de permiir aox turadores de financlamente mulve facilidade para Mentificar as
melhores proposias existenter no mercado, bem ramo terem maivr cloreza guoenly an
cuslo real do copital tomady por emprestima,

I - Liberdade de escolha da Ssguradora, por parte dos womadores de crédito imobilidrio,
no case da contraiagfc do segure habitacinnal, cendn que a Tei 17 9772000, cbuigmsas
institutedes financeiray a ofgrecerem, no minimo, 2 apdlives, sende pelo menos wma de
seguradora nda pertencenic ao sew grupo doondmice, além de permitlr ao mulbudrio
oplar por gualqucr outra regrrudora que ostoja legaimente habilitada o operar neste
mercado. Esta medida resolve uma anidga discussdo com o Ministério Pablice e com o
FPoder Judictirio, bem como promove concervéncia entre as seguradoras e, inclusive, jo

' resulton em relevantes reduples do custo dos seguros habitacionals.”

L
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)11 Comentérios sobre questies constantes do corpo do Relardrio

2.1 Subijtem 4.19 - phging 17 - Orginslly establisked in 200] asa pilot progrom, PSH
was retained as g permanent instrument for providing up-front housing suhsidias,
managed by CEF, for the vonstruction of socisl bousing through Laws 10,008/04 and
10.998/04. (o prifos sZo nossos)

A parte prifads do texto se constitel sm erro téenmice e, emobora possa parecer
irrelevante, induz & interpretagbes nmocivas &4 imagem de CAIXA mefc porque
requeremes scia referida parte excluida do texto, amd uwsme pungse, além e
secessiiria, 8 exclusdo nio traz qualquer prejuizo 2o que al! se pretende explicitar.

A raxio do pedido de excluslo decorre do fawo de a CAIXA, quer na condigio de
Agente Financeiro quer nig condiglo de Agents Operador, no caso do PSI, em nenhum
momente exercew 83 atribuigbes de adminiztrador ou operador do referido programa,
atcibuicSes estag que semmpre tveram a cargo do Ministério da Fazenda e 8o Ministério
das cddndes,

<3

RS
.
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[Unofficial translation by Roy Gilbert]

Ministry of Finance
Secretariat of International Affairs
Esplanada dos Ministerios, Bl. P 2 andar — 70048-900 — Brasilia — DF
Tel: (61)-3412-2202 - Fax: (61)-3412-1722

Ref: no. 96/2010 — SAIN/MF
Brasilia, June 28, 2010

To:

Ms Monika Huppi,

Manager,

Sector Evaluation Division
Independent Evaluation Group
1818 H Street NW

Washington DC 20433 — U.S.A.

Subject: Programmatic I.oan for Sustainable and Equitable Growth — World Bank —
Loan 7306-BR — Project Performance Assessment Report

Dear Madam.

1 By order of the Secretary of International Affairs, Ambassador Marcos Bezerra Abbott
Galvido, I return to you the document entitled Project Performance Assessment Report —
Brazil - Programmatic Loan for Sustainable and Equitable Growth: Housing Sector Reform
(Loan 7306), prepared by the Independent Evaluation Group (IEG), and received by this
Secretariat under cover of your letter dated June 2, 2010.

2 With respect to this, I can inform you that the document was subject to analysis by diverse
agencies and entities of the Federal Government responsible for questions related to housing
policy in the country.

3 The analyses identified errors, as well as leading to judgments that diverged from some
aspects of the text. Thus, we are sending you, attached, the observations and comments of the
agencies that participated in the review of the document, together with the Brazilian
Government’s request that they be addressed in IEG’s final report.

4. 1 take this opportunity to express my esteemed considerations as I sign sincerely,
(signed)

Roberto Carlos
Chief of Staff
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ANNEX TO OFFICIAL LETTER NO. 96/2010 — SAIN/MF

Comments on the document entitled : “Project Performance Assessment Report — Brazil -
Programmatic Loan for Sustainable and Equitable Growth: Housing Sector Reform (Loan
7306)”

Ministry of Cities

1. According to the above referenced document, the overall result of the project was
considered to be moderately satisfactory. The project achieved its relevant objectives with
respect to increasing the access of poorer people to housing; strengthening policies and
institutions in the sector; and the growth of resources available for housing finance.

The report considers that, while the Minha Casa, Minha Vida program itself represents an
advance, there was not a significant advance in the market for housing finance for the lowest
income households, since the growth of lending in these cohorts is limited to the FGTS and
SBPE (please see comments by CEF).

It is important to emphasize that the Federal Government increased the number of lending
operations for the low income population a lot, especially through Minha Casa, Minha Vida.
Mortgage lending in this segment, especially through FGTS resources, increased
substantially over the years.

It is appropriate to highlight that, of the R$35 billion committed to Minha Casa, Minha Vida,
R$14 billion (41 percent) was transferred from the General Federal Budget (OGU) to the
residential rental fund (FAR) aimed exclusively at families with incomes up to 3 minimum
salaries.

Minha Casa, Minha Vida implemented a significant reform in Brazil’s subsidy model by
introducing fixed direct subsidies and by establishing a cut off income for access to long-
term financing, thereby promoting a significant increase in the individual amounts and also in
the total volume of resources aimed at subsidies. The total volume of resources for subsidies
was R$26 billion for house building.

The Program also innovated by promoting the blending of resources between the General
Federal Budget (OGU) and the workers’ severance fund — FGTS. The greater objective of
policies to tackle the housing deficit resulted in a program design that saw resources focus
upon families with incomes up to R$1,395.00. The program also foresaw incentives for
families with incomes up to R$2,790.00.

One of the great achievements of Minha Casa, Minha Vida was the growth of loan contracts
in the income range up to 6 minimum salaries, in both the quantity of operations (absolute
and relative values) and in the unit value of loans awarded. Even discounting operations from
0-3 minimum salaries with OCU/FAR resources, 207,684 units, and taking into account only
the operations financed through FGTS, 150,500 units—Iloan contracts by income group in the
first year of the program up to April 2009—there was important progress compared to 2008.
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There was a significant increase at the national level, of loan contracts in the range of up to 6
minimum salaries as a share of the total, from 76 percent to 95 percent. Most of the change
occurred in the South-East region, where the country’s housing deficit is greatest, from 67
percent to 92 percent.

Broken down by income group at the country level, this increase in loan contracts was from
25 percent to 37 percent for the 0 — 3 minimum salary range; an increase from 51 percent to
58 percent for the 3 — 6 minimum salary range; and a fall from 24 percent to 5 percent for
the range above 6 minimum salaries. The same improvement was observed in all regions of
the country, with drastic reductions for the above 6 minimum salaries range, and significant
growth for the 0 -3 range. The South region stands out in this regard. It had a 17 percentage
point increase in this range, from 20 percent to 37 percent. With caveats for the results in the
states of the North-East region where, in spite of economic growth, there is still a small
number of loan contracts financed by FGTS, especially for the 0- 3 range, partly because of
the performance of PAR in this income range. The North-East and Central-West regions
deserve closer study because of the concentration in these regions of operations for the 0 — 1
minimum salary range, through operations guaranteed by FGTS resources that cannot be
compared with conventional financing.

In the states of the North-East region that concentrate the largest deficits in the country, if we
overlook loan contracts made in 2008, the number of operations guaranteed, being grant
funded, are similar to (conventional) programs for 0 — 3 minimum salaries. From this
perspective, growth in 0 — 3 minimum salary operations was similar to that of the South
region, namely 17 percentage points, making it today the largest share serving the 0- 3 range
of 47 percent. The Center-West region was the least affected with respect to the changing
profile of loan contracts, still seeing growth from 84 percent to 96 percent in contracts up to 6
minimum salaries, albeit with a decline for the 0 — 3 range from 46 percent to 43 percent.
Nevertheless, it is important to recognize progress in this region, since it is significant for the
3 — 6 minimum salary range in which all states saw growth. DF (the Federal District) grew
from 20 percent to 62 percent, MT (Mato Grosso) from 18 percent to 54 percent; and MS
(Mato Grosso do Sul) from 48 percent to 62 percent. Growth was not negligible for the 0- 3
range if we take into account the guaranteed operations contracted in 2008 in the states of
MT and MS, where they accounted for 67 percent in that year, distorting the overall number
for that period. Leaving aside these contracts, the growth in this range was still important in
the DF from 4 percent to 14 percent, in MT from 10 percent to 40 percent and in MS from 23
percent to 32 percent.

If we consider all Minha Casa, Minha Vida operations, including those in the 0-3 minimum
salary range, the expansion of operations in the lowest income ranges is even more evident.
Operations with individuals in the 0 — 3 range represent, in December 31, 2009, 77.6 percent
of contracts; operations in the 3 — 6 range 20.2 percent and in the range above 6 minimum
salaries, 2.2 percent. There is also a significant convergence in relation to the deficit which
demonstrated the extreme social reach of the program and its effects on the rest of FGTS
operations. Table V provides a synthesis of the relative distribution of the contracts and of
the deficit by income range.
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Table V — Loan contracts by income ranges (percent)

Up to 3 min sal % | 3 - 6 min sal % | Above 6 min sal % Total %

FGTS 2008 (only 25 51 24 100
new)

FGTS 2009 (only 28 62 10 100
new)

Minha Casa, Minha 32 61 7 100
Vida (only FGTS)

Minha Casa, Minha 78 20 2 100
Vida (FGTS/FAR)

Urban deficit 89.5 8 2.5 100

Source: CEF/SUHAB — Fundag¢dio Jodo Pinheiro

As far as more detailed aspects of the interventions are concerned, two considerations are
important. The first is regarding the value of the individual loan awarded that, under new
measures introduced by Minha Casa, Minha Vida — 2 , was significantly increased to an
average of 45 percent in the subsidized range. Strongest growth occurred in the 0 — 3 range,
in practice previously excluded from housing finance. This resulted in the 2 -3 minimum
salary income range increasing from 13 percent of FGTS funding at the national level to 30
percent. It some important states it was higher than 40 percent. Such increases, added to
subsidies awarded to increase affordability, contributed significantly to the improvement of
the product on offer and to the response to the needs of the beneficiaries. The second
concerns precisely this product. In this aspect too, there was major progress in financing
aimed at purchasing a new property or under construction, with agreed minimum
specifications, while in previous years financing typically aimed instead at the acquisition of
older homes and for construction materials too. Finally, with regard to the distribution of loan
contracts, the program gives priority to metropolitan regions where, today, 35 percent of the
country’s housing deficit is found. 42 percent of the interventions are in these regions, of
which 20 percent are in the state capitals.

2. The report criticizes the lack of dissemination and clarity of the PlanHab housing plan.
But establishes that the date indicated by the Ministry of Cities for publication in by June
2010.

Although the report criticizes the limited dissemination of PlanHab, the conception of
PlanHab was part of a planning process that began in 2007, went through all of 2008, being
presented to the Council of Cities in December of that year.

The elaboration of national participative plan in a country the size and complexity of Brazil
was a great methodological challenge. PlanHab confronted this challenge, seeking to become
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a strategic instrument of national planning—traditionally formulated in a techno-
bureaucratic, if not authoritarian manner—that could incorporate all views in Brazilian
society about housing questions. These included regional diversity, the differentiated vision
of all segments of society and various technical viewpoints.

At the same time it kept a special role for institutions of social control and participation:
Concidades, the council of cities; the FGTS governing council; and managing council of
FNHIS, the social housing fund.

PlanHab was concluded and presented in December 2008. From then on it was widely
disseminated through diverse public events, such as a the 3" conference of cities, in the
offices of PLHIS (details in item 14 of this document), on the site of the Ministry of Cities
(MOC), in various presentations made by staff of the national housing secretariat in fairs,
seminars, debates, meetings, with special mention of the Fifth World Urban Forum held in
March in Rio de Janeiro, and at the 4" conference of cities.

Minha Casa, Minha Vida constituted an important stimulus to implementing PlanHab by
aligning the concepts and the actions of the plan. This was through: (i) a significant increase
in government resources allocated for housing; (ii) prioritizing serving low-income families;
(iii) proposing a differentiated treatment of family groups in accordance with their incomes;
(iv) establishing a framework for consolidating a policy of subsidies integrated with finance;
(v) instituting a regulatory framework for regularizing titling of occupied areas; (vi) reducing
interest rates for housing finance; (vii) relating investments by sources of financings and
government responsibilities; (viii) stimulating the expansion of the private market for low-
income housing.

3. With respect to SNHIS-FNHIS, the report affirms that it was “upstaged” by the growth
acceleration PAC program and by Minha Casa, Minha Vida.

The national system of social housing (SNHIS) underwent a process of strengthening through
broader participation of federal agencies that created the council, fund and plan of social
housing. This was in order to access the resources of the fund, FNHIS.

It is important to stress that FNHIS became part of PAC from 2007. It was a fundamental
axis of finance for housing policy, with guaranteed resources of the order of one billion reals
per annum.

4. The report also states that FNHIS is managed by CEF. However, the Law 11,124/2005
that established FNHIS affirms that CEF is only the agente operador of the system. [note on
translation: the word “manage” in the English language would cover such a role.]

There is a substantial difference between the two roles.
The Ministry of Cities as the manager of FNHIS is responsible for the implementation of

housing policies aimed at the lower income population, as well as the coordination of actions
of the National Social Housing System (SFHIS). It is also responsible for the definition of
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instructions, priorities, strategies and instruments for the implementation of the National
Housing Policy (PlanHab) and social housing programs.

As agente operador CEF is responsible for the system’s operations, by implementing the
operational procedures necessary for using FNHIS resources. This is based upon the norms
and instructions established the governing council and the Ministry of Cities. CEF is also the
depository of FNHIS resources and carries out the required accounting of them.

5. Finally, the report mentions on page 17 that the DPL foresaw the strengthening of PSH. In
fact, what was at the heart of the project objective was the general harmonization of subsidies
and a more consistent budget allocation for PSH.

This happened because PSH was one of the active programs at the time. Currently, it can be
said that Minha Casa, Minha Vida promoted this harmonization up to a point, and significant
budget resources were allocated to housing subsidies, but through Minha Casa, Minha Vida,
not PSH.

6. The HTAL was criticized for being underutilized, not only by MOC but also by CEF
through the lack of use of the opportunity of accessing this technical assistance.

The technical assistance project for the housing sector, called TAL HABITACAO was
conceived and started at a time when discussions involving the main directions of PlanHab
were being incorporated. PlanHab has a 15 year time horizon and led to a new agenda of
discussions and demands for studies on housing.

Implementing PlanHab was complex, being part of a planning process that began in 2007,
went right through 2008, and was presented to the Council of Cities in December 2008. In
this new context, some of the (technical assistance) contracts foreseen at the time of signing
the Loan Agreement became inadequate and extemporaneous as far as SFH objectives were
concerned.

For this reason, it became necessary to realign the planning of the Project to the current
situation of the housing sector.

It is important to highlight that the management and implementation of the HTAL project
was the responsibility of MOC. CEF was not involved in its execution.

7. On the item where the DPL focused upon a broad program of municipal capacity building,
with tool kits, training programs and completed PLHIS, it is critical to note that the roles of
states and municipalities within the institutional framework of housing and urban
development remains unchanged.

Meanwhile, during 2008-2010, various distance learning courses were held with the aim of
preparing public officials working in the area of housing in states and municipalities, to
increase local capacity in this area.
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In 2008, a distance learning event on slum upgrading (making integrated interventions in
informal settlements) was carried out by the Cities Alliance in partnership with MOC. More
than 300 participants completed the course.

In 2009, two versions of a distance learning course to train professionals in planning for
social housing. Taken both occasions into account, the course reached out to 4,000
professionals, 2,000 of which completed the course and received certificates.

The course had a positive evaluation by the participants and didactic material produced for it
is available on the MOC site, with the idea of guiding the elaboration of the plans referred to
above.

Finally, in 2010, the second course on slum upgrading was closed on June 22, 2010, with
more than 800 participants and the lowest dropout rate of any MOC organized training. It
was considered a success by the participants.

Also in 2010, the SNH will organize a distance learning course for 2,000 professionals aimed
at preparing them to undertake social work in informal settlements. This course will begin in
the month of July and is open for registration until July 11, 2010.

Apart from distance learning courses carried out with resources of HTAL, the department of
institutional development and technical cooperation (DICT) of SNH launched during 2009
various notable events, with particular attention given to the PLHIS workshops in the states.

Undertaking in partnership with CEF and with state governments, these workshops reached
out to more than 700 municipalities and trained a total of 2,188 people.

The workshops were targeted upon social workers directly involved in the elaboration,
follow up, or evaluation of PLHIS, giving priority to the participation of:

o Municipal officials responsible for the execution of the contract with CEF and/or
its immediate substitute.

o Representatives and professionals of state governments who are active in the
housing sector and/or urban development, and who are responsible for the
development of the respective State Housing Plan.

o Professionals of CEF (representatives of GIDURs or REDURS) responsible for
analyzing PLHIS terms of reference and products.

o Social workers responsible for the social control of PLHIS, preferably members
of governing councils of social housing funds.
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Ministry of Finance

Secretariat of the National Treasury (STN)

Report: “One is that the interbank rate cannot fall below the interest paid on Brazil’s widely
used savzngs accounts, hzstorzcally set at 6 percent per annum (plus an adjustment for
inflation).” (Summary, page ix, 4™ paragraph, 3" line)

Comment: The Taxa de Referencia (TR) cannot be understood as an inflation correction.”

Report: “Excessive bureaucracy discouraged large-scale operators. PSH is on hold at this
writing, having, among other things, been upstaged by Minha Casa, Minha Vida. Up-front
subsidies were provided with FGTS lending for the first time, although this meant borrowers
receiving a double subsidy—the lump sum and the below-market interest” (Summary, page
xi, 5" paragraph, 6" line)

Comment: “We disagree with the affirmation that the PSH “did not take off” because of
excessive bureaucracy. The resources committed to the Program were fully used. New
operations were not undertaken, since PSH was incorporated into Minha Casa, Minha Vida.

Report: “The Operation design itself earned mixed reviews in Brazil, even though the
Operation did bring together these various parties, with the Bank acting as honest broker
among them. As Borrower, the Ministry of Finance valued the flexibility and ownership it
conferred. As implementing agencies, the Ministry of Cities and the principal state bank, the
Caixa Econdmica Federal (CEF) lamented incurring costs to execute the project while
receiving no reimbursement from it—as the Operation design intended, of course. Neither the
Ministry of Cities nor CEF made much use of funding available through the parallel
Techm’cal Assistance Project, however. ” (Summary, page X, 2nd paragraph--complete)

..and CEF;, industriously pursued Operation endorsed actions at their own expense—for
whzch they received no reimbursement”. (Summary, page Xii, 2" paragraph, 16™ line)
Comment: “We are not aware of the execution of the DPL, referred to in this text as the
Operation. Meanwhile, our attention is called to the report of CEF incurring costs that are
still not reimbursed. This comment can bring about an institutional risk for the Federal
Government, through a hypothetical non-fulfillment of contracts.

Secretariat of the Economic Policy (SPE)

The Secretary of Economic Policy of the Ministry of Finance (MOF) requests the following
alterations to the text of the draft report (editing conventions: (i) strikethreugh indicates
deletion, and (ii) underlined indicates insertion into the text).

a) In Summary
a.l — page xi. Suggested text:

With a solid legal framework in place, securitization of housing loans took a firmer
institutional footing in Brazil, with new businesses in S&o Paulo bundling loans and trading
mortgage-backed securities called Certificados de Recebiveis Imobilidrios in Brazil. At this
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writing, the sale of these Certificados has lapsed in Brazil as has the trading of such
securities worldwide following the sub-prime lending crisis in the US.

The private sector share of housing finance has remained constant and is unlikely to take off
before interest rates are normalized in Brazil’s financial markets. Private banks complain that
they eannet have difficulty to access existing FGTS funding, as they are entitled to, because
of excessive bureaucracy that leaves CEF to dominate the use FGTS funds. These banks also
argue that the small spreads allowed make FGTS lending unprofitable for them.

Comprehensive reform of housing finance in Brazil remains hostage to the country’s high
interest rate regime, something likely to change only over the longer-term. Interest rates did
fall over the 2004-2009 period, but still remain extraordinarily high by international stan-
dards. This makes free-market-driven housing finance a far reality unaffordable, leaving the
field to the SBPE-FGTS windows.

a.2 page xii Suggested text:

The Overall Outcome of the project is rated moderately satisfactory. 1t achieved its
relevant objectives, helping to increase access by the poor to housing, strengthening policy
and institutions and expanding housing finances, albeit with moderate shortcomings. These
included scant evidence of a down-market shift of housing finance, little lasting impact on
subsidies, and no evidence of reduced costs of urban land provision. The Risk to
Development OQutcome is rated moderate. Government commitment to the Operation-
supported improvements is unlikely to waver. But possible impacts—real estate bubbles, for
instance—of rapid expansion of housing finance upon the real supply and demand for
housing were left-out-of-the-scope-of the-Operation minimized into the scope of the
Operation. Bank Performance is rated moderately satisfactory. The project was prepared
with care except for M&E that was given cursory treatment and failed. Except for actions to
lower the costs of urban land delivery, the project was well designed to achieve the relevant
objectives. Borrower Performance is rated satisfactory. The Government was committed to
improving the Housing Finance System, while placing housing center stage of its two
flagship programs, the PAC and the Minha Casa, Minha Vida. Those agencies responsible
for implementation, the Ministry of Cities and CEF, industriously pursued Operation-
endorsed actions at their own expense—for which they received no reimbursement.

b) in “1. The Need for Housing Reform in Brazil”
b.1 page 2 Suggested text:

6.1 Mobilizing funding for the construction and purchase of the quantity and quality of
housing units needed is among the challenges facing the further reduction and eventual
elimination of this deficit. In Brazil, raising the necessary funds directly in unfettered local
financial markets would only lead to unaffordable lending. Interest rates in Brazil are the
highest reported in the world, multiples of those in comparable states (Table 1.1). If one
would exist carrying Brazil’s 44.7 percent per annum interest rate, for instance, a
hypothetical 15 year mortgage loan of US$150,000 would require a monthly repayment of
US$5,500—affordable only by households in the top few percentiles of the income
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distribution—clearly not a feasible solution. Large spreads between deposit and lending rates

add to the high interest rates on loans. Brazil’sspreads-were-thelargest-among-the 12+
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Central Bank of Brazil- BACEN
The Central Bank of Brazil requests the following alterations in the text of the draft report:

a. In the list of Abbreviations and Acronyms, page ii, to include “BACEN — Central Bank of
Brazil.

b. In paragraph 4.7, to substitute “...to R$71,786 in 2008” by *“...R$71,786 in 2009”

c. In paragraph 4.7, to substitute “increased from 18.5 percent of 25.7 percent...” by
“...increased from 18.5 percent to 25.7 percent...”

d. In paragraph 4.7, to substitute “These nearly quintupled between 2004 and 2008 by
“These nearly quadrupled between 2004 and 2009

e. In paragraph 4.7, to substitute “Outstanding mortgage debt increased by 46 percent over
the 2004-2009 period...” by “Outstanding mortgage debt increased by 46 percent, in real
terms, over the 2004-2009 period...”

f. In paragraph 4.10, to substitute “nearly 50 percent more savings in real terms during 2004-
2009” by “nearly 50 percent more savings in real terms during 2004-2009’



68

Caixa Economica Federal - CEF

Operations Agent of FGTS

1. The market for housing finance and the SFH

Statement of the report: The Brazilian housing finance market is excessively dependent upon
the SFH, a solution that has been around for more than 50 years. As in other editions of this
report, it is said that housing financing should be left to the free market. However, this will
only be possible when interest rates in Brazil are reduced to acceptable levels, since they are
still very high when compared with other countries.

Counterpoint: The SFH precisely has the objective of making loans with different interest
rates feasible for borrowers, as a way of bringing down market interest rates. The SFH was
created as a mechanism to make decent housing possible for the worker, and as the report
itself notes, the tendency is to encourage a sustainable reduction in interest rates for housing
loans, something that has occurred in recent years.

2. The market for loans for low-income families

Statement of the report: There is no evidence that housing finance aimed at low-income
families has increased significantly in recent years, even through that part financed through
the SPBE and FGTS. The report states that [IEG] sought data on this, but was unable to
achieve this.

Counterpoint: Housing loans awarded to low-income families, especially through the FGTS,
have increased substantially over the years. The value of financing awarded through the
FGTS increased by more than 553 percent between 2004 and 2009, for example. The
increase of the volume of annual discount offered was more than 700 percent, and the
average loan value grew by more than 409 percent, as shown below:

Evolution of amounts lent by year of loan agreement (in R3)

Year Discount % Amount lent % Average value
2004 | 364,617,657.26 2,464,126,769.79 11,553.32
2005 | 1,006,901,373.86 176.15% | 4,179,226,925.71 69.90% 14,227.11
2006 | 1,847,847,275.35 83.52% | 5,404,835,360.38 29.33% 14,978.27
2007 | 1,771,734,317 .43 -4.12% | 5,551,618,764.43 2.72% 20,289.52
2008 | 1,346,597,621.11 -24.00% | 8,670,167,827.22 56.17% 37,541.32
2009 | 2,920,202,476.50 116.86% | 13,629,540,862.97 57.20% 47,272.11

2004/2009 700.89% 553.12% 409.16%
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3. The double subsidy to low-income families

Statement of the report: The SFH awarded double subsidies to borrowers, given that the
interest rates are below-market and direct subsidies are also provided.

Counterpoint: The direct subsidies are awarded only to borrowers who have specific
characteristics related to family income and affordability. They are workers who, even with
below-market interest rates, would not succeed in obtaining financing unless they had access
to the (direct) subsidy.

4. The increase of direct subsidies and the low-income (housing) finance market

Statement of the report: The confirmed increase in the award of direct subsidies cannot be
taken as evidence that the housing finance market is giving a broader coverage to the low-
income population.

Counterpoint: The increase in the award of direct subsidies is unequivocal proof that the
quantity of housing finance for the low-income population increased substantially. This
happened because, with the subsidy, more low-income families gained access to housing
finance.

5. The SFH and housing sector reform in Brazil

Statement of the report: The World Bank loan had more modest objectives than reforming
Brazil’s housing sector would call for, as the title of the loan would lead one to conclude. A
deep and broad reform of the housing sector in Brazil is extremely necessary in the medium
to long term, and the SFH will have an important role in this task. This is especially so in the
next few years, although the housing market should be left to private capital more intensively
in the future

Counterpoint: We agree that FGTS and SBPE resources have an important role in the
housing sector, although government policies to stimulate credit for the low-income
population are also fundamental for the sector.

6. CEF as the operations agent of the FGTS and the lack of access to private banks to FGTS
resources

Statement of the report: CEF, as operations agent of the FGTS has no interest in facilitating
the access of other financial agencies to the resources of FGTS, given that the CEF itself is a
financial agency. Also, the risks of a possible default by other financial agencies toward
FGTS would fall upon CEF. Besides this, the processing of applications (made by other
financial agencies) for FGTS funding is slow and bureaucratic.

Counterpoint: CEF, as operations agent, has no interest in making (others’) access to FGTS
resources for housing loans difficult. On the contrary, and as has been reiterated to the World
Bank, CEF has taken several steps to fully and efficiently execute the FGTS budget,
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notwithstanding the constant increase in resources over the years. Some of the measures
were:

- Yearly formal consultation by CEF of financial agencies through a published
Circular about their intention to use FGTS resources for housing finance and the
amount that will be needed for the following year. Only after these demonstrations of
interest is the budget request made and presented to the FGTS governing council.

- The operations agent has often held technical meetings with financial agencies to
remove doubts and seek adjustments that contributed to the optimization of the use of
FGTS resources by all.

- Transfers of extraordinary amortizations, that used to be executed within 10 days
after the amortization, are now made on a monthly basis, as the financial agencies
requested. This has improved the operational process.

- Questions raised about the rate of credit risk by financial agencies were clarified in
the sense that this rate, approved by the FGTS governing council, is applied on the
basis of a rate for each agency, and constitutes a mechanism of calibration, collection
and provision for credit risk. It is important to emphasize that this rate is collected
from CEF, when it acts in the role of financial agency, and that the rating of most of
the banks is the minimum foreseen by the regulations of the governing council, at 0.2
percent per annum. For this reason, this rate does not constitute an obstacle to the
undertaken the operations.

- The limit to the spread of operations financed by FGTS resources, of R$10,034.00,
exists to help achieve the FGTS objective of focusing attention upon social housing
for low-income families. Even so, it is important to emphasize that such a limit is
only applied to low-income borrowers, those who have a right to FGTS discount.
When a borrower does not have that right, there is no limit to the spread.

As the World Bank had been informed, financial agencies tend to call the policy of allocating
FGTS resources to low levels of income as being “bureaucratic”. Thus, the governing council
of FGTS and the MOC define the target levels of income and the objectives that FGTS
should try to achieve, in relation to the regions where the resources should be applied, the
amounts committed to discounts, and the quantity of corresponding resources. These
definitions are part of the sectoral directives that are aligned with the housing policy of the
State that aims to guarantee the priority application of FGTS resources to the strata of
population most in need of these resources.

7. Increase of housing finance and the market supply of housing units

Statement of the report: Increasing the potential of housing finance to borrowers is an aim
that should be permanently pursued, although it must accompany efforts to overcome
bottlenecks in the supply of houses, in other words, in the construction industry.
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Counterpoint: The Minha Casa, Minha Vida program introduced incentives for low-income
housing production, from the point of view of the entrepreneur as well as the final borrower.

PROPOSALS FOR ALTERATIONS TO THE TEXT

A) On page xi of the Preface (viz Summary), exclude the passage “Evidence of the down-
market move of housing finance intended by the Operation is elusive”, taking into account
the information of item 2 of this document and the following passage, found in page xiii of
the report itself “The Overall Outcome of the project is rated moderately satisfactory. It
achieved its relevant objectives, helping to increase access by the poor to housing” our
highlighting).

B) On the same page, after the passage “Under the present macro-economic circumstances,
housing finance in Brazil can only grow within the Housing Finance System parameters and
the funding constraints of its two main instruments”, to include: “Nevertheless, the
Operations Agent CEF does not expect that FGTS is likely to face restrictions of resources
for housing finance in the coming years.”

C) On the same page, after the passage “These banks also argue that the small spreads
allowed make FGTS lending unprofitable for them”, to include: “However, the Financial
Agency CEF, responsible for nearly all housing loans financed through FGTS, is also bound
by the same rules and spread limits as other financial agencies. Thus CEF’s domination of
the market does not result from a privileged position in relation to other agencies, but to its
strategic action as executor of the Federal Government’s housing policy.”

D) On page xiii, exclude the expression “These included scant evidence of a down-market
shift of housing finance.”

E) On page 10, exclude the expression “On the other hand, evidence that the poor directly
benefited from the expansion of mortgage lending during this period is weak, as is a
convincing demonstration that housing finance moved down-market”, taking into account the
point made in item 2 of this document.

Financial Agency — VIGOV

L PD ANNEX 2: MATRIX OF OBJECTIVES, KEY ACTIONS AND
OUTCOMES - Page 29

1.1 1. Improve regulatory and legal environment for housing finance

Basically, comments on the regulatory advances especially through Laws 9,514/97
and 10,931/2004 were added. Among other things, they introduced alienag¢do fiducidria
[translator’s note: similar to “trust deed” ] and regulated the rules of incontroverso
[translator’s note: similar to “surety” or “escrow”].

In discussions about the project, it became clear that, in terms of the regulatory
framework, the greatest legal risk that required mitigation came from the polemical question
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of capitalization of interest that follows Decree 22,626/33. This question is noted on page 29,
namely the preparation of a draft project law to solve the legal ambiguity about capitalization
of interest, as applied to existing portfolios (interpretation of 1933 law).

As the report does not present any comment on the evolution of this matter either in
the annex or in the body of the body of the document, it leaves the impression that there was
no progress. Meanwhile, Law 11,977 of July 7, 2010 was a major step forward that certainly
contributed to the mitigation of what is the greatest legal risk posed to Brazilian housing
finance.

Considering the importance of this theme, we judge it opportune to insert in some
part of the body of report, or in the annex itself, the following items:

“In terms of improving the regulatory framework and mitigating risks, Law 11,977
was drafted in July 7, 2009. The Law incorporated important advances with respect to the
principal legal risk associated with housing finance, namely controversies arising from the
capitalization of interest. In this context, the Law expressly authorized the monthly
capitalization of interest, as well as regulating the mathematical rules to follow in
amortization systems used in housing loan operations. In the same way, the Law also
explicitly authorized the use of the accounting system known in Brazil as the “Tabela Price”,
that in the context of capitalization of interest was the target of recurrent legal actions
against it in Brazil, putting the system at risk.”

With the same approach recommended in the previous paragraph about the Law
19,777/2009, it is important to insert in the document some mention of the advances made in
greater transparency for borrowers. Thus we suggest for inclusion in the body of the
document or in the annex the following:

“In terms of protecting the interest of borrowers and also to bring greater
transparency to the relations between lenders and borrowers, as well as stimulating
competition between financial institutions, two important mechanisms were introduced.

I Obliging loan agreements to inform the Total Effective Cost (CET) of the operation, as
per Resolution CMN/BACEN 3,517 of December 6, 2007, in order to make it easier for
borrowers to identify the best proposals in the market, as well as to clarify the real costs of
the loan.

11— Freedom for borrowers to choose their insurer for housing loans. Law 11,977/2009
obliged financial institutions to offer a minimum of two (insurance) policy options, at least
one of which should not belong to the lender’s economic group. Apart from this, the Law
allowed the borrower to opt for any other legally recognized insurer in the market. This
measure resolved an old discussion with state attorneys and legal authorities, as well as
stimulating competition between insurers that already resulted in cost reductions in this type
of insurance.
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II Comments arising from questions noted in the body of the Report

2.1 Paragraph 4.19 — page 17 — Originally established in 2001 as a pilot program, PSH
was retained as a permanent instrument for providing up-front housing subsidies, managed
by CEF, for the construction of social housing through Laws 10,008/04 and 10, 998/04 (our
emphasis)

The part underlined in the above text constitutes a technical error and, although it
may appear to be irrelevant, it can lead to interpretations that can be harmful to the image of
CEF. For this reason, we ask that the underlined text be excluded from the report. Apart from
being unnecessary, the exclusion does not undermine the point being made there.

The reason for requesting this exclusion derives from the fact that CEF, either as
financial agency or as operations agent, at no time exercised the role of administrator or
operator of PSH. This responsibility was always MOF’s and MO












