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GLOSSARY

Affected person -
(AP

Compensation -

Means any parsan of persans, housahald, or antity physically {ralocaticn,
lpss of residentizl land or loss of shelter) andior econamically {lass of land,
assets, access to assets, income sources, or means of livelihood) affected
a3 @ result of land acquisifion and invaluntary resettiement

Maans paymant in cash of in kind for an asset ar resourca that is acquired
or affected by the Project. All compeansation is based on the principle of
replacement cast, which is the method of valuing assets to replace the loss
at current market rates, plus any fransaction costs such as administrative
charges, taxes, registration and fiting costs

Corndar of
Impact

Cut-off dete -

Detailed =
Mezsurement
Survey (DMS)

Displaced
Person

Fligibility -

Entitermant L

T Incame
Reastoration

Inventary of -
Losses (1OL)

It iz the area which is impacted by civil works in the implemeantation of the
Project and is imporiant in twao particular respects:

i} Legally as the area within which affected persons (APs) will be
entitled to compenzation and other measures (in general coming under
the heading of resettlernent) for any loss of land, structures or land uze and
occupation and of livelihoods.

(i) Operationally as the agreed and demarcated area within which
construction activities will take place and which must be claarad of all
structures and chsiructions.

This refers to the date prior to which the accupation or usa of the Project
araa makas residentsfuzars of the samea aligible te be calogornzed as
gffectad people. Persans not covered in the cansus are not eligible far
campensation and other entitlernents, unless they can show proaf that (i)
they have been inadvertantly missed aut during the cenzus and the
inventory af losses {(10L); or (i} they have lawfully acquired the affactad
assais following completion of the census and the 10U and prior (o the
conduct of the detailed measurement survey (DMS).

With fhe aid of the approved defailed angineering design, this activity
involves the finalization andfor validatian of the results of the 100, savarity
af impacts, and list of APz aarlier done during RP praparation. Tha final
cost of resetlermant can be determinad follawing completion of the DS,

In the contaxt of involuntary resetfement, displaced parsons ara thoses who
are physically displaced jrelocation, loss of resideantial land or loss of
shelter) and'or econcmically displaced {loss of land, assets. socess ta
assets, income sources, of means af livelihoods) as a resull of inveluntany
acguisition of land, or inveluntary restricicns an land use or on access to
legally designated parks end protected areas.

Means any persan or persans, househald, or antity who has settled in the
Project area before the cut-off date, that (i) lass of shalter, (i) loss of assets
ar ability to access such assats, permananily o temparary, or {iil) lass of
income sources ar mean of livelihaod, regardless of relocation will be
antiflad to be compensation andfar assistance.

Resgttlement entitlemants with respect to a particular eligibility category
are the sum of iotel compensation and other forms of assistance provided
1o displaced persans in respedt fo eligibility categary.

Re-establisking productive livelihood of the displaced persons to enable
income generation equal to, or if possibke, better than that earned by the
displaced persans before resettlemant or of pre-project levals.

This is the process where all fixed assets (i.e., lands usad for residence,
commerce, agriculiurg, including pands; dwalling units: stalls and shops;
sacondary sfructures, such as fences, tombs, wells; traes with commaearcial
value; ete,) and seurces of incoms and livelihood inside the (Project araa)



are identified, measured, their cwners identified, their location kentified,
and their replacement costs calculated. Additionally, the severity of impact
1o the affected assets and the severity of impact to the livelihood and
productive capacity of APs will be determinad.

Involuntary
Resettlement

Land
gcquisition

It iz the displacement of people, net of their own preference, from their
homes, azzets, sources of income and livelihaod in the project comidor of
impact (SO0, Involurtary resetlernent may result in any or a combination
of the following: loss of land, abode and cther fixed assets, Ioss of income
andlor employment, relocation, separation of family membears,
disintegration of communities, etc. Unless appropriate and adeqguate
mitigaticn measures are carried out, involuntary resettiemeant will result L
further hardship and impovershment amang the APs, especially tha
marginal sectors of sociefy. Thasa adverse sacial impacts of development
projects ara often borne by APs not af their own desire but involuntarily.

Fafaers ta the process whareby an individual, houssheld, firm or private
institution is compellad by a public agancy to alienate all or part of tha land
it owns or possasses to the ownership and possessian of that agency far
public purposes in return for compensation at replacemant costs.

Relocation

Faplacament
cost

Faplacement
Cosi Siudy

Resatilament
Plan (RP]

This is the physical relocation of an AP from herfhis pre-project place of

Means the mathod of valuing asselz al current market value, or Its nearest
aquivalent, plus any transaction costs such as administrative chargas,
taxas, reglstration and tilling costs.

This refers to the process involved in determining replacemant costs of
affecied assets basad on empirical data.

FPrapared whien detailed designs or land demarcation hava been completed
and the full impacts following the detalled measurament survey ara known.
It is a time-bound resattlament action plan with budget satling out
compansation and resetlament strategles, obiectives, antitlernant, actions,
responsibilities, monitoring and reparting.

Wulnerabole
GErou ps

These are individuals or distinel groups of people who may axpernancea
adversa impacls from a proposed progect mare severely or
disproportionately than other or face the nsk of baing further marginalized
by the effects of resetllement and specifically include: {) female headed
households with depandents; (i) disabled household heads; (i)
households falling under the genarally accepiad indicator tar povarty; (iv)
childran and the elderly houwseholds wha are landless and with no other
means of suppor; (v) landless hauseholds or those withaut & title to land;
vi indigenous pecple or ethnic minorities within a project’s displaced
Fapulation,
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Road Network Improvement Project (RMIP)

A INTRODUCTION

l. Project Description

1.

The Road Network Improvement Project (RMIF) is a priority Project of the Government
of Cambodia under the key infrastructure development agends, as it will provide a
strong foundation for the country’s road asset management regime of the national road
network, This is an ADB financed project under the Ministry of Public Waorks and
Transport (MPWT) as the executing agency (EA). The roads will have positive impacts
on the socio-economic condition of the local households and communities, and will
suppart the local communities within the Project area.

The impact of the Project will be to preserve the long-term sustainability of the national
road network. This will assist economic growth by reducing future fransport costs and
impraving road connections. The impact i& consistent with the sector results framework
of the Cambodia Transport Sector Assessment, Strategy, and Road Map, The Project
autcome will be increased financing and capacity for efficient road asset management
within the MPWT. The Project has four (4) key outputs: (a8) improved management of
sdafe and climate-resilient national roads; (b) strengthened axle lnad control operations;
(c) strengthensd gquality assurance system in MPWT, and o) improved road safiety
along project roads. The Project aims to provide more efficient transport on the national
road sections of the Greater Mekong Subregion Southern Economic Ceorridor {National
Foad Mo.1 (MR1) and Mafional Road Mo.G (MRE)) through Prey Weng, Svay Reing and
Seam Reap provinces.

This Resettlerment Framework (RF} sets out provisions for resettlement planning and
implementation for the Project activities for the improvement of 146.8 km of fwo
Mational Roads (96.9 km of NR1 and 48,9 km of NRG).

Civil works under the Project are associated with outputs 1 and 2 (improved
managemeant of safe and climate-resiient national and provincial roads; and
strengthened axle load control operations). Works for Cutput 2 will utilize existing
weigh stations and no land acquisition or impacts on property oulside these weigh
stations will be required. Project cutputzs 3 and 4 (strengthensd quality assurance
system in MPWT; and improved road safety along project roads have no associated
civil works nor potential for involuntary resettlement impacts., A brief description of
works associated with output 1 for NRE1 and NREE is sel oul below,

MR1: The section extends for km 621 to km 159.00 western side of Bavet City.
Construction work expected to be underaken includes:

»  Sample recovery and laboratory testing of embankment and underlying matarials
in areas where differential settlement problems have heen observed;

+ Removal and ‘repair’ of sections of road found to be in presently poor condition or
subject to ‘'ongoing settlement’ with re-compaction of sub-grades and replacement
of sub-base and base course |layers;

+ Remedial interventions {i.e. patching and crack sealing) on sections of road found
to be prasantly in ‘sound’ condition;

s Application of asphalt concreta overlays (40 or 50 mm thick) in the 'sound’ and the
repaired” areas (about 955 of the sub-section length);

» Application of 2 surface trestment only in the areas confirmed to be subject to
angoing settlamant;

RESETTLEMENT FRAMEWOIRE 7




Road Network Improvement Project (RNIP)

Bridge maintenance (10 structures of single, twin, triple and multi-span
configurations);

Cleaning of box and pipe cubverts and roadside ditches;
Clearance of vegetation in roadside areas and drainage channels;

Installation of added cross culvert capacity by upsizing and duplication of some
units;

Installation of added kongitudinal dreinage capacity (concrete ‘U drains) in
appropriate urban areas;

Installation of appropriate road signs and markings;

Selected provision for future climate change ({including slope protection, stomm
water energy dissipation).

G, MRG: This section extends from krm 317.1 to km 367.0. Work expected to be undertaken
includes:

Sample recovery and laboratory testing of embankment and underlying materials
in areas whare diffarantial setflemant problems have been observed;

Famaoval and ‘repair of sections of rmad found to be in presently poor condition or
subject to 'ongoing settlernent’ with re-compaction of sub-grades and replacemant
of sub-base and base course layers;

Eamaeadial interventions (i.e. palching and crack sealing) on sections of road found
to be presently in ‘sound’ condition;

Application of asphalt concrete overdays (40 or 50 mm thick) in the ‘sound’ and the
repaired’ areas (about 55-97 % of the sub-section length);

Application of a surface treatment anly in any areas confirmed to be subject to
angoing settlement;

Bridge maintenance {17 structures of single, twin and triple span configurations);
Cleaning of box and pipe culvers (14 box and 104 pipes) and roadside ditches;
Clearance of vegetation in roadside areas and drainage channels;

Installation of added cross culvert capacity by upsizing and duplication of some
units;

Installation of addead longitudinal drainage capacity {soncrate U’ drains) in
appropriate urban areas;

Installation of appropriste road signs and markings;

Selected provision for future climate change (including slope protection, stom
waler enargy dissipation eto).

Civil works for NR1 and NREG are expected to be implemented from Quarer 2, 2018 to
Cluarter 4, 2022, If any land acquisition and resatflement activities are reguired,
compensation and assistance will be provided in accordance with an agreed resetilernent
plan (RP) prior to civil works in any affected area.

ll. Scope and Nature of Resettlement Impacts for NR1 and NRG

7. The Rights of Way (ROW) of the Project roads were marked by concrete makers in
2008-2009. During demarcation, the demarcation team of MPWT organized meetings

RESETTLEMENT FRAMEWORE 7
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with local residents and local authorities to announce the ROW as well as the ROW
protection. Land and assets affected by establishing the ROWs were fully compensated
to the affected persons in 2008, Local communities are fully awara of the ROWSs, Those
whio constructed structiures in the ROV signed agresments with local authonties during
construction of structures on the ROW that when these areas within the ROW will be
required by MPFWT, the househalds are not entitled to compansation.

8.  According to the PPTA technical reports and site inspections by joint ADE, MPWT and
GDOR team, the civil works for maintenance/improvement of NR1 and NRE will be
confined fo existing road widths and will not entail read widening:; and any auxiliary
works such as road drainage and slope protection to be included are expected to be
situated on unoccupied state land within the ROW.? At this stage of resettlement
planning, neither any land acquisition nor pemmanent loss of fived assets, physical or
economic displacement is anticipated. Some disturbances are axpected during civil
works for repaintreatment of the road pavenents as well as maintenance of existing
draing and installation of new drains. These impacts are temporary in nature and
mitigation and restorstion measures are incloded in the Initial Environmantal
Assessment and Environmenial Management Plan {EMP} o address impacts
associated with civil works implementation. No clearance of property beyond
immediate requirements for civil waorks will be undertaken during the implementation of
this Project.

The existing conditions of the entire sections of the two national roads that will be
improved have been identified by FFTA Consultants. However, the final design will be
bkased on the detailed engineering design (DED) that will take into consideration the
results of full typographical, hydrological and geotechnical survey data and subject to
approval of the EA. Once the DED is finalized, the Project will reassess impacts and
either (i) confirm that there will be no resettlement related impacts and prepare a due
diligence report confirming this; or (i) prepare a REP to mitigate resettlement ralated
impacts, if any, in accordance with the agreed principles set out in this RF,

B. OBJECTIVES, POLICY FRAMEWORK AND ENTITLEMENTS

l. Objectives

9. The objective of the Froject is to avoid land acguisition and resettlement impacts fo a
maximum possible extent; to minimize resettlement impacts by exploring project and
design alternatives; to enhance, or at least restore, the livelihoods of all displaced
persons (DPs) relative o pre-project levels; and to improve the standards of living of
the poor OFs and other vulnerable groups. The RF provides & process of resettiement
impact assessment, preparation of the RP and implemeantation of compeansation and
income restoration measures for DPs, [t covers both physical displacemeant {relocation,
loss of residential land. or loss of shelter) and economic displacement {loss of land,
assets, access to assets, income sources, or means of livelihoods) as a result of land
acquisition or restriction on land use or on access o parks and protected area.

10. To awvoid and minimize resettlement impacts, the Project will adopt following
resattiamant criteria in selection of the road subprojacts: (i) the road subprojects should
be an existing infrastruciure; (i) the road subprojects which can be undertaken within

o Jainl sibe inspaction of MR and MRS by ADE MEsion, skl of MPAWT and GOR was underlaken on from 14-
13 June 2017,

* Displaced person ia the term used in ADB safequard policy and includas any pereocn wha s physically
displaced (relocation, loes of residential land, or loes of ghaltar) andior economicelly dieplaced {loas of land,
asests, access to asseis, income sources, or means of [iveihoods) as a result of (i} involuntary acquisition of
land, or (i) invalurdzry restrichons on Bnd or on access (o legally desianatbed parks and prodected areas.
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1.

existing ROW/houndary or on government/public land; and (i} if land acquisition
cannat  be  totally avoided, only road subprojects  without  significant  land
acquisition/resettlement impacts will be selected. The screening form enclosed in
Appandix 1 will be used as the screening tool to ascertain significance or category of
potantial impacts.

If land acquisition/resetilement impacts are identified for NR1 and MRS under the
Praject, the BEA will follow the policies and procedures spelied out in this BF in
compliance with the applicable laws and regulaticnz of the Royval Government of
Cambodia and the 2009 Safaguard Policy Sfatement requirements of ADE on
involuntary resettlamsnt,

Il. Relevant Laws and Regulations of Royal Government of Cambodia

1. 1993 Constitution of Cambodia

12,

13.

The 1593 Constifution of Cambodia sets two basic principles for [and acquisition, The
first is Article 44 which stafes that the "right to confiscate properties from any person
shall be exercised onby in the public interest as provided by law and shall require fair
and just compensation in advance” (Aricle 44). The second principle is Aricle 20 that
stipulates that "nobody shall be forced to transfer his or her ownarship, if forcing is not
necessary in the public interest and (if) no proper and just indemnity has been paid to
the owner”,

Articles 73 and 74 of the country’s 1892 Constitution provide for special consideration
and support to vulnerable people including mothers and children, the disabled and
families of combatants who sacrificed their lives for the nation. Indigenous minorities
howewver are not explicitly included in these two articles but included in the Land Law.

2. 2001 Land Law
14. The 2001 Land Law gowvemns land and property rights in Cambodia. Based on the

provisions of the 1993 Constitution, it defines the regime of ownership of immovables
properies, such as land, trees and fixed structures,

15. The rights and responsibilities of the Government with respect to eminent domain are

specified in the 2001 Land Law. The Government can acquire private land for pullic
purpases but has to pay a fair and just compensation in advance ol the land acguisition.
The Land Law, Article 5, states that “Mo person may be deprived of his ownership,
unless it i= in the public interest. Ownership deprivation shall be camiad out in
accordance with the forme and procedures provided by law and regulations and
after the payment of fair and just compensation In advance.” Other provisions of the
Land Law that are relevant to land acquisition, compensation and resettliement include:

a. Legal possession as defined by the Law is the sole basis for ownership, and all
transfers or changes of rights of ownership shall be carried out in accordance
with the reguired general rules for sale, succession, exchange and gift or by court
decision. (Aricle ).

k. Any regime of ownership of immovable property prior to 1979 shall not be
recognized. (Ardicle 7).

. Only persons or legal entities of Khmer nationality are entitled to own land in
Cambodia, or to buy or sell land. {Aricles 8, 66).

d.  5State public land includas, amang other catagories, any proparty a) that has a
natural origin, such as foresls, courses and banks of navigable and floatable
rivers or natural lakes; b) that is made available for public use such as roads,
tracks, oxcart ways, pathways, gardens, public parks and reserved land; or, c)
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that is allocated to render public service, such as public schools, public hospitals
or administrative buildings. [Article 15).

e Perzons that illegally occupy, possess or claim title to State public land cannot
claim any compensation. This includes land established by the Governmant as
public rights-of-way for roads and railways, Morecwver, failure fo vacate illegally
ocoupied land in a timely manner is subject to fines and/or imprisonment. {(Article
15).

f, Cwmnership of the lands is granted by the State fo indigenous communities' as
collective ownership. including &ll the rights and protections enjoyed by private
owners. The exercise of collective ownership rights are the responsibility of the
fraditional authorities and decision-making mechanisms of the indigenous
community, according to their customs and subject to laws such as the law on
environmental protection. {Ardicle 26).

g. Mo authority outside the community may acguire any rghts to immovable
properties belonging to an indigenous community. {Article 28).

h. Persons with legally valid possession of land for five years (at tha time the law
came into effect) are allowead to be registarad as the ownar of the land (Article
30, Persons who (at the time the [aw came into effect) held legal possession but
had not yet completed the five years were allowed to remain in possession until
they were eligible to be registered as the owner. (Article 31).

i. However, temporary possaession claims made by persons sfter the law comes
inta effect will not be recognized, rescinding a previous right under the 1992 Land
Law for acquiring land by taking possession. (Articles 25, 34).

I Landless people may apply Tor land for residential and subsistence farming
purpcses at no cost, as part of & social land concessions scheme. The
concessionaire may cbtain ownership of this land after fulfilling conditions set out
in a separate Sub-Decree on Social Land Concessions. {(Articles 50, 51).

k. Acquisition of land through gifts is permitted with the following conditions: {i) the
gift of immovable properiy iz only effective it it is made in writing and registered
with the Cadastral Registry Unit; (if) once accepted, gifte of immovable property
are irevacahble: and, {iif) The donor may retain the right of usufruct in the propsrty,
and the right of use and habilation of an immovahble property (Aricles S0-84).

3. Expropriation Law

16. The Expropristion Law, passed by the Mational Azsembly on 29 December 2002 and
promulgated by the King on 4 February 2010, contains 8 Chapfers with 3% Articles. it
provides clear procedures on acquiring private propedies for national and public
interests. Key Aricles of the Law are listed below:;

a,  Articke 2 the law has the folowing purposes; (i) ensure reasonable and just
deprivation of a legal right to osmmership of private property; (i) ensure payment
of reasonable and just prior compensation; (i) serve the public and national
interests; and {iv) development of public physical infrastructure.

b.  Article 7: Only the State may carry out an expropriation for use in the puklic and
national interests.

., Article 8 the State shall accepl the purchase of part of the real proparty left over
fram an expropriation at a reasonable and just price at the request of the owner
of andfor the holder of right in the expropriated real property who is unable to live
near the expropriated scheme or to build & residence or conduct any business.

d.  Article 12: an expropriation committee shall be established and headed by &
representative from the MEF and composed of representatives from relevant

RESCTTLEMENT FRAMEOWORK
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ministries and insfitutions. The organization and functicning of the expropriation
committes shall be determined by a sub-decres.

e, Aricle 22: an amount of compensation to be paid 1o the owner of andfer holder
of rights in the real property shall be based on the market value of the real
propery or the aternative value as of the date of the issuance of the Prakas on
the expropriation scheme. The market value or the alternative value shall be
determined by an independent commission or agent appointed by the
expropriation committes,

4. Other Relevant Laws and Regulations

17.

18.

14.

20.

21,

22.

I addition te the Land Law, there are other laws, decrees, sub-decrees, regulations,
and guidelines relevant to resettlement under the Project. The Sub-Decrea on Social
Concessions, enacted on 19 March 2003, provides legal basis for allocations of State
private land for purposes of the alleviation of landlessness and poverty, including the
replacement of land o5t in the context of involuntary resettlement.

The private ownership of land was re-established in 1289, and confirmed in the 2001
Land Law {Article 4). Cambodians are able to register the land they occupy with the
local Cadastral Administration Office. whereupon a certificate of land title is granted.
Issuing land titles is & lengthy process and most offices have a major backlog of
applications. People are given a receipt and until the official title deed is issued, this
receipt is accepted as title for land purpose or sale.

Circular Mo. 02 dated on 26 February 2007 states clearly that (i) illagal coccupant of
state land has no right fo compensation and can be punished in accordance with the
land kaw 2001, and (i) illegal occupants who are poor, landiess and part of vulnerable
group can be provided & plot of land.

MEF Circular Mo. 005 on the Resettlamant Implemenation Frocaedure for development
projects dated on 2 April 2004 clearly provides instructions on the administrative
management and mele and responsibility of all relevant implementing agencies and
provinces in implementing resettlement for development project.

The present legal status of land use in Cambodia can be classified as follows:

a. Privately owned land with title: The owner has official title to land, and both owner
and the Cadastral Administration Office have a copy of the desd.

b.  Privately owned land without title: The owner has made an application for fitle to
land, and iz waiting for the issuance of a title deed. The Cadastral Administration
Cffice recognizes the owner.

¢. Land use rights certified by the Government: In this case, a receipt for long-term
land use has been issued. This lAnd usa rght is recognized by the Cadastral
Administration Cffice.

d. Lease land: The Government or private owners lease the land, usually for a shorl
pericd. There ig provision for the owner fo reclaim land if it is nesded for
development.

e. MNonlegal occupation: The user has no land use rights to State land that he
occupies or uses. The Cadastral Administration Office does not recognize the use
of this land.

Prakas MNo. 6, entited "Measures to Crack Down on Anarchic Land Grabbing and
Encroachments”, sets rghts-of-way (ROW). In suppart of fhis Prakas, the MEF on &
April 2000 issued Decres Mo, 961 prohibiting compensation for structures and other
assets located n the ROWSs.
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. ADE Policy on Involuntary Resetilement

23.

24,

25.

On 29 June 2009, ADB updated its safeguards policies by integrafing its policies on
invaluntary resettlement, indigenous peoples and the environment into one Safeguards
Policy Statement (SP3). The SP5 was approved by the ADE Board on 20 July 200%
and becams effective on 20 January 2010, The objectives, scope and principles in the
1995 Involuntary Resettlement Policy have been retained and clarified in the policy
update. ADB Policy on Involuntary Reseftlemeant is to:

«  Avoid involuntary resettlement wherever possible;

»  Minimize involuntary resettlement by exploring project and design alternatives;

« Enhance, or at least restore, the livelihocds of all displaced persons in real termis
relative to pre-project levels, and

¢ |mprove the standards of living of the displaced poor and other vulnerable groups.

It covers physical displacement (relocation, loss of residential land, or loss of shelter)
and econamic displacemeant (loss of land, assets. access to assels, INCOME SOURGEE,
or means of livellhoods) as a result of (i} involuntary acquisition of land, or (i)
involuntary restrictions on land use or on access to legally designated parks and
protectad areas — ragardiess of whether such losses and involuntary restrictions are
full or parial, permanent or tlemporary. Moreover, the Policy also applies to associated
facilities funded through other sources and involuntary resettlement actions conducted
by the borrowerfclient in anticipation of ADB support.

Projects financed by ADB, including associated facilities thal are financed by the
Govemment or other sources, are expected to obsenve the following policy principles:

a, Screan early to identify involuntary resettlemeant impacts and risks and detarming
the scope of resetllement planning through a survey andior census of displaced

persons, including a gender analysis, specifically related to resettlement impacts
and rizks.

b, Carry out meaningful consultations with displaced persons, host communities, and
concerned non-government organizations. Inform all displaced persons of their
entitlernents and resetlernent options and ensure their paricipation in various
stages of the Project espacially vulnerabla and pocr groups. Establizh a grievance
redress meachanism to receive and facilitate resolution of the displaced persons'
concems. Support the social and cultural institutions of displaced persons and their
host population.

o, Improve, or at least restore, the livelihoods of all displaced persons through (i) land-
bhased resettlement strategies when affected livelihoods are land based where
possible or cash compensation at replacement value for land when the loss of land
doas not undermina livalihoods, (i) prompt replacement of assets with access to
assets of equal or higher value, (i) prompt compensation at full replacement cosl
for assets that cannot be restored, and (iv) additional revenues and services
through benefit sharing schemes where possible.

d.  Provide physically and economically displaced persons wilth needed assistance,
including the following: (i} if there is relocation, secured tenure to relocation land,
bettar housing at resettlement sites with comparable access to employment and
production opporfunities, integration of resetfled persons economically and socially
into their host communities, and extension of Project benefits to host communities;
(i) transitional support and development assistance, such as land development,
credit facilities, training, or employment opportunities; and (jii) civic infrastructure
and community sanvices, as raguirad.

RESETTLEMENT FRAMEWORE 12
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28.

27.

V.

28.

e. |mprove the standards of living of the displaced poor and other vulnerabla groups,
including women, to at laast national minimum standards. In rural areas provide
them with legal and affordable access to land and resources, and in urban areas
provide them with appropriate income sources and legal and affordable access to
adequate housing.

f.  Develop procedures in a transparent, consistent, and equitable manner if land
gcquisition is through negotiated settlement to ensure that those people who enter
into negotiated =ettlements will maintain tha same or better inceme and livelihood
status.

a. Ensure that displaced persons without fitles to land or any recognizable legal rights
to land are eligible for resettlement assistance and compensation for oss of non-
land assels,

h. FPrepare a RF elaborating on displaced parsong’ entitlements, the income and
livelihoed restoration strateqy, institutiohal arangemeants, monitoring and reporting
framewnork, budget, and tima-bound implementation schedule.

i. Disclose both the draft and final RP in a form and language understandable to
displaced persons and other stakeholders,

j-  Conceive and execute involuntary resettlement as part of a development project
or program. Include the full costs of resaetflement in the presantation of project's
costs and benefits. For a project with significant involuntary resettlement impacts,
consider implementing the involuntary resettlement component of the Project as a
stand-alone operation.

k. Pay compensation and provide other resetilement entitlements belore physical or
goonomic displacement. Implement the BEF under close supervision throughout
project implementation.

I.  Manitor and assass resetthomeant outcomes, their impacts on the standards of living
of displaced persans, and whether the ohjectives of the RP have been achisved
by taking into account the baseline conditicns and the results of reseftlement
monitoring. Disclose monitoring reports.

Calculation of full replacement cost will be based on the following elements: (i) fair
market value; (i) transaction costs; (i) interest accrued, {iv) transitional and restoration
costs; and {v) other applicable payments, if any. In the calculation, depreciation of
siructures will not be taken into account, 1t is expectad that qualified and experienced
experts will underiake the valuation of acquired mssels.

Fersons or households without formal legal rights nor recognized or recognizable
claims to the acquirad land ara sfill enfitled to be compensated for their Ioss of assets
other than land, such as dwellings or other improvements on the land at full
replacement cost, provided that they have occupied/used the land or structures in the
affected land prior io the cut-off date.

Reconciliation of Government and ADB Policies

In general, the main principles of the government policies on land acguisition,
compensation, assistance and rasettlemant - reflect those reflected in ADB's 5PS
(2008, However, there are same dilferences hetween ADB resetilement policy and the
government's legislation. Key differences between ADE Resettlement Policy and the

Government legislation, including measures 1o address the differences, are cutlinad in
Table 1 below.

RESETTLEMENT FRAMEWORK 13
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Road Metwork Improvement Project (RNIP)

V. Key Principles and Objectives

28. In support of the resettlement policy objective, the following principles have hean
adopted for the proposed RMIP

a.

Arcqguisition of land and other assets, and resettlement of people will be avoided
or minimized as much as possible by identifying possible slitemative project
dasigns and appropriate social, economic, operational and enginesaring
solutions thal have the leas! negative impact on the population.

AHs will be eligible for compensation and rehabilitation assistance, irespeactive
of tenure status, social or economic standing and any such factors that may
discriminate against achievement of the Project resattlement objective. Lack of
legal rights to Inst assets or adversely affected tenure status and social or
economic status will not bar the AHs from entittements to such compensation
for affected non-land assets and rehabiltation measures o reselllement
ohjectives.

AHs residing, working, doing business andfor cultivating land within tha Project
impacted areas during the conduct of the [OL, to be validated or updated during
the DMS, are entitled to be compensated for their lost assets, incomes and
businesses at replacement cost prevailing at the time of compensation, and,
depending on the severity of impact on their livelihood and income capacity, will
b provided with rehabilitation measures to improve or restore their pre-Project
living standards, income-sarning capacity and prodoction levels.

Thera will ba no deductions in compensation payments for land, structures or
other affecied assetls for salvage value, depreciation, taxes, stamp dutizs, fees
or other payments.

If ownership owver any affectad asset is under dispute, the compeansation faor the
same will be held in a court designated bank until its [awful ownear is decided by
competent legal authorities.

fHs that lose onby part of their physical assets will not be left with a portion that
will ba inadequate to sustain their current standard of living. The minimum size
of remaining land and structures will be agreed between the MPWT, the IRG,
and ADE during the updating of the RF and prior to the conduct of the DMS.

Shop-ownears will ba assisted in gradually dismantling and setling up their shops
in & new location to-be agreed with the Provincial Resettlement Sub-Committes-
Working Group {(PRSC-WG) in the residual area of the ROV and in a way that
will allow them to gradually phase out their operation in their present location
place and gradually begin their operation in their new place. Under this
arrangement, disruption in the operation of shop-owners will be minimized, there
by averting severe impact on the AHs' livelinood.

Temporarily affected land and communal infrastructure will be restored top re-
Project conditions.

Project stakeholders, aspecially AHs, will be consulted and given the opporunity
to participate in matters thatl will have adverse impacts on their lives during the
design, implementation and operation of the Froject.

Any acquisition of, or restriction on access to, resources owned or managed by
the AHs &s a common properly, .., communal forest, communal farm, will be
mitigated by arrangements that will ensure access of those AHs to equivalent
resources on & continuing basis. Similarly, temporarily affected land and
communal infrastructure will be restored (o pre-Project conditions.

RESETTLEMENT FRAMEWORK 1/
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V.

0.

3.

32

k. PFlans for the acquisition of land and other assets will be camed out in
consultation with the AHs who will receive prior information of the compensation,
relocation and other assistance available to them.

I.  There shall be an effective mechanism for hearing and resolving grievances
during the planning. updating and implementation of the RP.

m. Existing cultural and religious practices shall be respected and, to the extent
possible, presenved.

n. Special measuras will be ncorporated in the RP to protect socially and
economically wulnerable groups who face greater risk of further hardship.
Appropriate assistance will be provided to halp AHs belonging to any of these
viulnarable groups improve thair socic-econgmic staus,

0. Adequate resources will be identified and committed during the preparation of
the RP. This includes sufficient budgetary support that is fully committed and
made available o cover reseftlement costs within the agreed implemeantation
perod; and, adequate human resocurces for supervision, liison and monitoring
of land acquisition, resettlement and rehabilitation activities.

p.  Appropriate reporting, monitering and evaluation mechanisms will be identified
and set in place as part of the resettlement management system.

f. The EP or its summary will be translated in Khmer and placed in district and
cammune offices for the information of the AHs as well as other imerested
groups.

r. Civil works contractors will not be issued nofice of possession or notica 1o
pracesd for any section or segment of the Project roads until i) compensation
has been satisfactorly complsted for that area; (i) agreed rehabilitetion
measures are in place; and (iii) the area is free from all encumbrances. The
schedule of the start of civil works in any section or segment of the Projact road
will be coordinated and planned with the PRSC-WG whose members include
male and wamen representatives of the AHs.

8. The DED of MR1 and MRE will to ensure that neither there will any physical
displacement nor any permanant loss of main structures (houses'shops).

Eligibility and Entitlements

Eligibility will ba determined with regards to the cut-off data, which is the final day of
lhe DMS in each subproject read carried out by the PRSC of the projest provinces.
Those who encroach into the subproject area after the cut-off date will not be entitled
io compensation or any other assistance

In additicn, the extent of eligibility for compensation in regards to land is determined by
legal rights to the land concerned. Thers are three types of APs: ) persons with proof
of land use rights to [and lost in entirety or partially, i} persons who lost land they occepy
in its entirety or partially who do not currently pessess a legal paper but have a claim
that is recognizable undar natiohal laws, or, iii) persons wha lost land they acoupy In ks
entirety or partially who do not have any recognizable claim to that land. AFs included
under i) and i) above shall be compensated for the affectad land and assets upon land.
APs included under (ili) shall not he compensated for the affected land, but for the
affected assets upon land and are entitled to assistance if they have to relocate.

The entitlement matrix in Table 2 summarizes the main types of losses and the
corrasponding nature and scope of antitlamaeants. It should be notad that the Project will
mod require widening of the existing road carridar. The entitlerments below may not cover
all types of impacts and will be enhanced or improved in the RPs on the findings of the

RESETTLEMENT FRANEWORK 18
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social assessment and subproject impacts during the detailed design stage, and in
case there will be resettlement related impacts that will be identfied andlor may arise
during the Project implementation stage. This Project’s Entitlement Matrix has been

discussed with the SOR,

RESETTLEMEMNT FEAMEWIRE

19



0

A40

A HEA INIINITL1E353

1aeloug 2 Ao paanboe ag

i pUE] BUL e Slep [BMIE 3yl 40 AIeod|
AL U1 SHJOM [IAID 10 HE]S S10)2T S0UBpE
uj shep pg 1522 18 paLNoU 8E &} HY
‘uopedissip

131EM LLUD]S 10} pUE] Jo uoipsinbae aunbeu
syJaw, pIneys inseal fousbupuos e sy

pue 'xe) suieb [eudea ‘aay ucensiGel
pUe| "N dWeIS Jo uDisiaold

YIS, BISUM PUE|
10) pue| 1o gy wody sbuipuy v pasen
an[es Juswadtedal g uonesuaduos

‘elEDLLIET A3AINE 'BEIYIHR
puE| ‘e peussisifial

s yons 516U asn pug|
gqezubosey Jo pazuboosl
LM 2soy) sue s1asn |ebeq)

B}l Bnez|eds|
10 2 (263 U sIausme

PUE] BRSSO
10 BuapEE) Jeln|nat By

pUE] 10 S50

gl

‘g% O panilgns pue paiedsid aq

i spodas asuadiip anp pue ‘sainjeubis
S52UM Ls ssaccad Jusuedsues

puE U=do UE Ul pege|diulag s || sy
MEessaoeu 81) LUolngUILoD pUB| ABILnos
J0 jU2AS 2L Ul 1aaamoy ‘palediaue

10U a18 sucHnquiund pusj ARIUno s,

"ENSUSS N Buunp
paEijuEp &g 0] ‘UsWos £ pERESY 50U
[ Buipnipu "Sployesnoy pajoaye sjgeiaUn,

‘Al pUE pUBQSNY 1og
o) b aq | 211 'peiByo SI1 pUE| 1) pUE| §|

"SI0 (LA JO JUSLISOUSILLIOD
auyy o Joud shep g 1582 18 UOESUSCLLO0D
(& 1o uswied aunsus e Od|

USnonEUes o) Jold sonposd
Jaqu) pue sdolo 2iuusisd pue Enuue
AzUl 1E=hlely o paAC|B 2 (I EHY

1aalong 2 Aq pannboe ag

[ PUE] B} JEY] SEP [BMSE 34} 40 AIEao]
BL W SHJ0M IAD Jo HEJS S10j2g SDUBARE
ul sAEp OE 1582 18 pEINoU B O} HY
‘uopedissip

JBJEM LIO)S 10} PUE| Jo UDIISINEaE auinbay
Sylom pinoys aunsesw Asusbuguod e sy

{g wall) splcuasnoy
HOejauna 1o) uolEsUSdWcD [BEUDPRY

‘papiaoad aq [

sCIo? Jo aIeys Joj uogesuadwes 'uanb
aq Jouued acieu J) sdosd [Buoseas
Buipuels 1S8AEY O 820U JO USISIADL

Sp|Cy3Enoy
1oy saueysisse Bugiys jo uoisaold

g|qeia 1ebun) ou | ug)s nbkoe
I3 E BUINELIE] puE| pEoa)je asoln
o) uanesuadwoo jo uonde sapn)ou)

PUE] jUaLLEE|da)

JD) pELINDU XB) pEppE SnjEn

pue ‘xe) suled [e)cden sa) uonenshal
pue Anp dwes jo uoisiaold

‘a|qISEa) SIS UM [ILE J0f puE|

Jo 2oy woy sBupuly UD paseEq Snjens
uRllanedal 1B ucEsuadwoD PUE|
sieald ay) jo ucyod papaye ay) o<

(MET CUBT

J=d g giasn paissiBauun
Buigniow pue sidieoa) X85
‘S1EDUIISD AEAINS ‘BT LE
PUE| ‘apl) pausisiGal

g Lons s Bu asn pue
2|geziubosal 1o paziuboag)
ypM ss04] 2ue slasn (ebaq)

)13 =1geze ke
10 3y |efa) L s1aum0

‘50 PENUCLS

10} I1EYIA TIILS 5
pajoayE-un [ENpisas auy] pue
108l0ud Bl AQ pauinboe 51
Hw' BUY1 10 puE) a4 o ugtiod
g Ao "3 '530| |BINEH

PUB] BSOS
10 (BuBpEE) JEar| oL By

pUE| Jo S50
Bl

S3nss| Lo e uBLRdw)

Aogpod wopesuadwoy

suosiag 3|gifa

uofedyddy pue ss07 jo adiy

xuep Juewepnul 3oafoad 1 s|ge]

(dInY) 1Palosd uawasosdw| ylomiay Peoy




T

A

AT IS LNANITLLES3

"ENSUED
Bulng paijnuapl 2g o] ‘uswom Ag pepeay
25cy] Buipniou ‘sproyesnoly sjgelau|ng,

‘1ae(id 8Ul Japun paiojiuol
UDIEUEILS L] DUE JOIDBIILOD S0 8L
AQ USHEUSPUN 2 OF J0BRUOD SHI0M 34} U
paphjoul agq [as (paainbal j} uopesuadlco
PuE uojECISEY din3 10alcdd auy)
ybnoug palebiw 2g |1 {ole ‘swuoped
uapoom Juawased) sBuusaos punoib

JO [Eaowad ferodwe) 10 BEEYESIY S5NED
1EU) SYJom 12A00-puB-1ne YBnouy) suelp
AU 10 UORE||E1SU] Jo suieip Bunse 1o
SOUBUE]L|ELL 2A10AUL IEY] S¥0m abeUBI]

‘gaMEAnns Aecuoses

10 [EADLIS) JUBUBLLUSO 10 "S2INIINAS LB
o [EanLlsBLIpUBWESID [BIHEd BUinbad
sviom aBeuelp 1 Aousfununs B Sy

BIMLOrdls
awsogdal 10 paunoll saajl laylo pus
‘81800 UCOEOSIfe) 'SEXE] |2 )0 UoISiA0l-

aIrongs
uuoy sieusjew 2Beajes oy JyBu sapnjoul

paoL|aA|

ur uandnusip Aue Buipione Agauawp doys
Iojpue esnoy ay) aziueblo-al fenpeib
o] @) Jusiaignsg wal) spinold o] A eso|
AU LI SYI0M AT JO PESYE SYIUOLL

| 15Ea) 18 uonesusdwoD ysed 156 o sHY
Jedal pue Joge| jojsan snid “SppEoo) augy
Ul SELEEIL USnOrISUCST §o 1500 Juasald
@' 1500 Jusiwase|dal 18 uogesuatiuc
UseED ‘uoiuod paloaye auyl o4

wwad Buippng nogis
Jo L Bl sgqeziedey Jo epn
[2hia] IO 10 LW SI2UM0

B30 40 31dVYIA

TIILE 51 daipod pelosyeun |

Bujuiewzd sIf pus pelDalE

g doys J0 ‘8J0]S-pUB-asnoLy
BENOY BL 4o 2uniands Ll
U] o uoad e fuo e
‘doys Juasusdapu) s10js=-pue
-SENGU 3shoy Jo 550 [EME-

sdous uspusdapu)
‘BIDE-pUB-BSNOH 'SsnoH
'F19S5E Ja0 pUe 2InIorI]sS
[BIS US| ENUBpISEH

BIFIINAS JO §507
BZ

"SYIDMLLIES

JO S| S LI pUe SN PUe
LxM o siapenbs spiadnoag ed) o

PUE| 1O SJaumo [@Bs|
J0U 212 S20| puUE| 1o woesusdiung oy

‘ga Buunp
payuapl aq o} 'uswom Aq papealy asoy)
BUIpnaul “Sp|OYSENoY PRloaye ajgemEung

‘A pug pUBgEny Lwog
a1 o8 aq (w211} 'pasaUc S pUB| o) pUEl 4|

SHIOAN (LA 10 TSSO SLLILLICD
a1 oy Joud sABR aE 1583 1B uonesuadwoo
1&gt JuallAed SINsUS (|1 D]

‘uonannsuos of Joud spnpod
Jagun pue sdoud [Bluususd pue [Bnuue
Jay] 1SanEl O] DS0||E 2] || SHY

(g wel) spoyasnoy
2|0E/EUnA 101 UonEsuaciles [BUSn| PRy

‘papAcdd ST

sdios jo aieys soj uonesuadwos ‘usab
2] J0UUED 210U §| sdoio [ELOSESS
Bujpugls Jsaaey 0} 20U 4O LDISIADI

pug| uewaoedad
A0} P2UINJIUL XE] DEPDE 8NEA

(slapenbsysiaidnooo
reBay) =subuse)
|efia) noypm sHy peoe|ds|g

‘Ale| [BlaUSILS
Jo equapisal leanynouby

PUET Jo 5307

2L

{me] puen
sad se sissn pausisiBaiun
Bupriou pue sydieos) xe)

oafold ayy Aq padinboe

20 || PUE| BUjUS 8L
‘BICIEIBLY] 'PUE BEM EEUUC
Joy 37E%IA HADNOT

O 51 pUE| pEasgEUN
[EnpiIsal ay) Jo uelolg

aL} Ag p2joaye €1 pue| 3|0y
ay] e 180] 51 pUB| U3

S3MSS| uoeuELE|du)

Adjog uonjesuadod

suosiad 21918113

usjieajjddy pue 5507 jo adil

{diny) 12aload Juawanoid] YJoMIaN PEOY




bt

AHOMIWTHS LNANETLLISTY

B/l pLE puedsny yiog o3 of [ epe pue

S
Bunp paynuap aq o} 'uswom Aq papesy
a0l Guipnicul 'sployasnoy Sjeisu|nsg,

1aafoud
ayy 4oy peanbsd Juswio)dis Aue ul
Auoud aaBy || SDOYSSN0Y S[qBIBUINS,

‘pioyEsnoy Jed
$00L Jo uonesusdwog Yses awi aug

sunglad paoedsip
12 pEiage a|qes=Uns,

spoeduw) ||y

doatad dnou b
a|qzisuns Jood uo sioedu|

g

paUILLLIEER 8 ol anEn JEYIER
UOSEaS 152A18Y PIOAE DUB uchisinboe
ob Joud Bunsasdel MOjE Sl 3|NP3YDS oA

‘gaau] a0 sdos
Jo Buiieagp annbal sxom uogosgoud adojs
1o afizuelp ase0 U fouafunuen 2 oy

=00
uawese|ds) e eaud Jayew Gupenaad
) Jus|ennba {sdouo o sieys Jo) sdak
1oy ucnesuadwos use 'sjgssod jou
5 15andBY | sdous |eunseas Bulpues
183/BY 0] 8aN0U BABR OF J0 UDIsIACl

suspjoyases)|
‘siueus] s agezieta
Jo a3 [EBs) ypen stsums

gaa)] pue sdomn Bupueps

g=aU] pue sdoio Jo S50

¥

SRd
Bunp paynpuapl g 0} 'uswom fg papesy
asol Buipnpoul 'sployssnoy s|gessuing,

an-0d| A pessasse
lalun pue Apns 1500 JusluaEnedal Buunp

PAUILLENE R S8 SE2UE 200 aLf W S2]EB)
afEm LWNWILIW UD pEsEq 2 [[Ia L)
150 Joy 20uUB)sIsse asayn sidiEna Ke)
EE LINs Sooul Jo BouspIng S|gelylian uo
pRSED 34 [|IM SWO3U] JS0| JO IUSWSSassy

BIEA

AENUYDE] PUE YES 2Iaym LDONLSL0D
Buunp sasnay/sessauisng o) suondo
§58208 10} apiaold pUE ESES0UIENG

) UoErUSIp 8ZIWIUILL 0] SJ0)0BIU0D
syJoan sannba 43 19elolg SESSEUISNG
10 sinsop Adsioduwa) s nba) syom
uononsucD S3e0 U fausbunuos e ey

(G sy} spjoyssncy
BIgEIaUNA o) uolEsuSd WD [BuoIpDy

“13=0|0 ssauiEng o pouad 21
Joy ssped 2B LUNWILILL 10 BLU0DL) 80|
U0 PESE] 200U J50] 10} S0UESISEy

CapUSASIayMEL

‘elayJom [einz naube
‘saafodwse Uspioysses| |

‘SJUELR]} 'siBUMO S58UISNYE

"SIUEMO||E UDRENDASUED DUE

(2120 JO SLAUOL © (SYI08 IA1D JO SDUBADE
Ul SYILOW | ISES| 1B pe1ou Seadal

o] aABY ABL] J] SS2UNIANAS pIes Jo siailay

(G way} spoyasnoly
agEsaUInA 10} unlEsusdwog euoppoy

5anss] uoielusawa)du)

Aopjod vojesusdwod

suosiad aqiE3

BLLODLIEOOL |34 JO S50
£

uonexddy pue 5507 jo adA]

{dind) 1aload Juawaaoidui) yiomian peoy



ISR UOS SN (1A

By Ag 1500 uallese|dal 12 pejesuaduod
24 |17 SSRA0E UORINGSUTD

A patoedun A)9s1anpE SR (BY)

AADH SUL J0 BPISING JS/PUB MO SR 40
B2E [ENRISEY BL] UILIW 518558 DUB[-LIOH

‘En
JE)E SUUCLW £ LI PUE| JO BOIEIS|SSY

‘uondnis p Buung Auedosd pajoays

Bl WO} panan Uasq SAEY pinomw JEY)
SLUDZUL 32U B} UEL) S53) 10U 34 [[Ln 20y
A =UL SPIsSinG pUsE] Jog YseD Ul [ElUR
Buifed 1oy ayqisuodsas ag (e SIoenLUen

AHOAMANYS LNIWITLLTSY

uagangsuey Bupng sjoedu)

EANSS| UO{IEIUaW|dw)|

A3jjod ucjiesusdiioy

suosiad a)qi8)|3

uojjexddy pue sso jo adA] _

(diny) 132loid wawaacidw) ylomiay pecy

nﬁ}ﬂ '



Road Metwork Improvement Project (RNIP)

C. RESETTLEMENT PLANNING AND IMPLEMENTATION

l. Screening of Impacts

33. Resettlement screening has already been caried out in July 2046 using the Form in

Appendix 1. The road improvements will be limited to existing alignments and road widths.
Some ancillary road improvement works, including drainage and slope protection are
expected to utilize unoccupied land within the road ROW or produce minor impacts, which
can be mitigatedfrestored through the EMP or othenwise through compensation and
assistance. Other project features such as convers or weigh stations, will utilize existing
unoccupied state road ROV land. Locations of laboratories for construction materials

exparmental performance is plannad to be state land, however, exact locations hawve not yet
been identified at this PFTA Stage.

40 The potential AHs, according to the socioeconomic survey carried out with the communities

35,

36.

dlong the Project roads in Movember 2016 - are mosthy Khmer with the main income sources
baing agriculiure and selling products in the shopskiosks (43% and 20% of the surveyved
households, respectively). Among the households who are eaming their living within the
ROW, there are vulnerable households (households headed by females, poor households,

landlezs, etc); the rmad improvement activities may thersfore impact on volnerable
householdes.

Currently, the locations and DED of specific components have not yet been finalized and
agread by the EA. Once the specitic locations and interventions are specified in the DED,
the resettlement impact screening shall be reassessed. The scraening design will either (i)
confirm no involuntary resettiement impacts, in which case a due diligence report will be
prepared by the EA confimming this; or {ii} resettlement impacts are identified and 8 RP
cormmensurate with the nature of the impacts will be prepared.

The Involuntary Resetllemeant Impact Screening check-list is attachad in the Appendix 1, The
screening will be conducted by the PRSC of the project provinces based on (i) site visits to
the areas where the road sub-section will be improved, (i) meetings with local authorities
and concarned agancias to confirm the land use and the impacts by the Project's intervantion;
and (i} consultations with people living or using land in the Project areas, Based on the
acreening result, FRESCs will summarize the land acquisition and ressttiement impacts to
sl bmit o the Project Management Unit (FMU3) under the MPYWT.

Il. Inventory of Loss and Detailed Measurement Survey

ar.

If a RF is required a Detailed Measurement Survey (DkS) will be conducied based on the
detailed enginearing design. By dimactly collecting the information from 100% of AHs, the
OIS will obtain the following information:

=« Total and affected areas of land, by type of land assets;

» Total and affected areas of structuras, by type of structure {main or secondany);

« |Legal status of affected land and structure assets, and duration of tenure and ownership;
» Cluantity and types of affected crops and trees;

«  Cuantity and value of other [0sses, 2.9, business or athar income, jobe or other productive
assats; estimated daily net income from infarmal shops;

» Cluantify'arza of affecied common property, community or public assets, by type;

»  Socio-economic data on affected househelds, including housshaold size, athnicity, name
and sex of head of househald, primany and secondary source of househald income,
income level, poverty status (1D Poor 1 or 2) | livelinood/occupation, whether househaold
is headed by women, elderly, disabled, poor or indigenous pecples;
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s |dentify whether affected land or source of income is primary source of income;

» AH knowledge of the road's improvement and preferences for compensation and
assistance and, as required, relocation sites and rehabilitation measures.

s  The DMS should be carried out with participation of local authorities, The data will be
disaggregated by gender and vulnerability of APs.

38, The DMS resuits will be used to prepare the RP,

38. The IRC-working group together with the PREC-working group can carry out the DMS under
the lead of the IRC. The PMU3 will help coordinate this task with the detailed design and
supenvision consultant, [t will also have an internal monitoring role,

40. Conducting the DMS is a major part of preparing and finalizing the RP. RPs have to roflect
the DMS results of AHs and the RCS, The data collected during the DMS will be used to
finalize the RP and will constitute the formal basis for determining AH entittements and levels
of compensation. The RF will include the cost estimates. The final RP will be submitted fo
IRC and ADB for review and approval, Land acquisition, compensation and relocation of AHs
cannot begin before the approval of the final BF by IRC and ADE.

lll. Socioeconomic Survey

41. A sample survey of at least 30% of all APs and 100% of severely affected APs disaggregated
by gender and sthnicity will be camied out by the PRSC of the project provinces.
Methodologies to be used for the survey will be quantitative methods (collect statistical data
and conduct questicnnaine survey) and qualitative methods (key-informant interviews, in-
depth interviews and focused-group discussions). The purpose of the sotioeconomic survey
iz o provide baseline data on households to assess resettlement impacts. and to ensure
proposed eniitlements are appropriate, and to be used for resettlement monitoring. The SES
will be carried out at the same time as the DMS, The SES will collect the following
datafinformation disagaregated by gender and valnerability of APs:

» Define, identify, and enumerate the people and communities to be affected;

o Describa the likely impacis of land and asset acquisition on the people and communities
affected taking social, culiural, and economic parameters into account;

»« [iscuss the Project's impacts on the poor, indigencous andfor ethnic minorities, and other
vulnerable groups; and

« ldentify gender and resatflement impacts, and the sociceconomic situation, impacts,
needs, and pricrities of women.

42, While stafistical data is collected from village, communal, district and provincial levels
(population, income and poverty, accupations, eto.] questionnaire survey will be condusted
on AHs by the Project roads. For key informant interviews, at each surveyed village at least
siw informants need fo be interviewed during RP preparationfupdating, including: vilage
leadar; 2 seversly AHs (losing 10% or more of the household’s aggregate productive
landholding or income generating assets); one poor affected household; one woman-headed
affected household; and one elderly/children/disabled-headed affected household. In-depth
intarviews with communea leadars, represaentatives of mass-organizations at communal level
will also be conducted. Al the village level, three focused group discussions should be camed
out in each surveyed village during RF preparaticnfupdating: one with severely AHs; one
with womean members of the AHs; and one with vulnerable AHs. Each focused group
discussion consists of about four or five paricipants, IT the number of paricipants in each
focused group discussion is less than two persons (for example, thers are only 2 severely
AH= in the villane), these padicipants can join another focused group discussion.

RESETTLEMEMT FRAMEWORK
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V. Determination of Replacement Costs

43.

44

45,

45.

47,

Based on the RGC regulations, the IRC will recruit professional appraiser or firm to conduct
an RCS in the subproject areas during the OMS in order to determine compensation rates
reflecting current market prices for (i) agricultural, residential and commercial land; (i)
different types of affected structuraes; and (iil) crops and trees. The RCS in the subproject
areas is valid for 2 years and will be updated 2 years after the completion of DMS if the
compensation and/or assistance are not provided to the AH. The RCS resultz will be the
hasis for estimating resettlemeant costs.

The replacement cost study RCS will be done by the an independentgualified asset
evaluation consuliing agency - in parallel with DMS and SES activities by collecting
infarmation from both secondary sources and primary sources (direct interviews with people
in the affected area, material suppliers, house contractors), and from both those sffected and
those not affected. The govemment rates will be adjusted, as necessary, based on the RC5
findings. Compensation rates will be continuously updated to ensure that AHs receive
compensation at replacement cost at the time of compensation payment.

For replacemant costs of lands, the asset valuer will directly intarview the potentially AHs
and non-AHs living in the area on their opinions about an acceplable price of land within and
around the Project area; interview households that have recently bought or sold land to
collect the evidence of the lands transaction rate; and interviesy households who are looking
for properties to sell or buy within and around the Project arga, The commitiee will also find
out from local residents, to be cenfirmed via official records of the lacal authorities, the price
of various types of land that have been the subject of transactions in the past six (8) months
to one (1) year in the community or nearby areas and the price of various types of land local
residents are willing to buy or sall,

For structures, the asset wvaluer will interview owners of structures to determine the
construction materials usually used in the locality for each type of building following existing
povemment categories or standards; sources of construction materals used and the unit
costs of said materials, including the costs of transperting the same to the localty; and the
cost of labor for constructing each type of building found in the locality. In the survey,
interviewss will also be conducted with building conifractors to determine the cost of
gonstruction materals for each type of structure in the Project area Tollowing existing
government categones; the aost of transparting construction materials to the Project area
[community); the cost of labor for constructing each bype of building; and the unit cost per
sguare meter of each type of building in the Project area following existing government
categaries.

For the crops and trees, interviews will be conductad with owners, market vendors and
seedling suppliers to determine the current buying and selling of crops in the area,

V. Preparation and Submission of RP.

48,

445.

Based on the results of DMS, 5ES, RCS and consultations, PMUS will prapara the BP (one
FF for both national roads). The outline of the RP is provided in the Appendix 2. The draft

RP will be produced in Khmer and English languages and will be submitted to the IRC for
formal endorsameant.

The IRC endorsed RP will be submitted to ADE for concurrence. The RP will be disclosed in
accordance with ADB's Public Communications Policy to the affected communities and on
ADRs wabsite,
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D. CONSULTATION, PARTICIPATION AND DISCLOSURE

l. Consultation and Participation

60, Meaningful consultation with the AHs will be carfed out prior 1o the commencement of civil

51.

b2,

works. AHs will also paricipate in the warious RP processes: |OL, SES, DMS, RCS,
identification of sites, hand-over of eniitlements, monitoring of impacts and benafits, and
discussion and setflement of grievances, The scope of information to ba proavided 1o AHs
includes: {i) description of Project and overall schedule; (b} DMS and RCS results, (o) policy
principles and entilements and special provisions, (d) grievance procedures, (e} timing for
payments and resettlernant schedule, and (f) insfitutional responsibilities. For Project roads
where there are ethnic minorty households, consullations and paricipation will be
undertaken in a culturally appropriate manner.

The PRI of the Project provinces will carny-out consuliations with the &AHs and communities
to ensure that APs participate in all activities of the Project. In the RPs |, it is required to
specify (i} the consultation activities that have been carried ouwt; (i} the opinions, suggastions
and concams of AHs and communities on land acquisition, resettlemant, compensation and
assistance, and (i) how the opinions, suggestions and concerns of AHs and communities
have been fully addressed in the RFs and updated RPs.

In the consultation meetings organized in the vilage level, thera should be participation of
representatives of MPWT, MEF, GDR, DPWT, PEF, PFRSC, local authorities (district and
communal levels), village leaders, local NMGOs and AHs, including host communities i there
is relocation of DPs. During resettlement planning and implementation, thera will be at least
four consultation meetings held at villags level;

¢ Public consultation-meeting to announce on the Project, the COl and the policy on the
cut-off date; and the plan of conducting of DME, RCS5, and the calculation of the
compensation and cash assistance of the AMs,

s Public consultation-mesting after the completion of the draft detailed compensation plan
and the finallupdated BPs;

+ Public consultation-meating after the detailed compensation plan has been approvad by

relevant agencies; and the finallupdated RP has been agreed between MPWT/IRC and
ADB; and,

+ Public consultation-meeting before compensation and cash assistance is given.

Il. Disclosure

53 Any RP that will be prepared (should AHs be identified by IRC during the detailed design

stage will be submitted o ADB for review and approval. Key information in the RP will be
providad to the APs through the distribution of PIBE in local languages. Copies of the RP or its
summary translated into local language will be shared and available in relevant commune
offices. All RPs and monitoring reports will be uploaded in the ADB, MPWT and MEF
wiabsites; and will be disclosed to APs by posting in key locations such as commune offices
during public informeation meetings.

Key information to be disclosed includes (i} scope of impacts; (i) relocation and rehabilitation
aptions, (il entitlernents, (iv) grievance procedures, {v] schedule of delivery of assistance,
and (vi) displacement schedule. Translated copies of the RP will also be disseminated to
each district and commune office within the subproject area and will be publicly accessible.
The RPs (draft and updated) will he endaorsaed by the Govemment to ADE and uploaded in
the MIPWT, MEF, and ADB websites. Corrective action plans {if any) and resettlement
monitoring reports will also be prepared.
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5. The RP will be endorsed by the Government and uploaded on ADB's website, Social

safeguards monitoring reports will also be uploaded on MPWT, MEF and ADBE websites.
Dizclosure will follow ADB's Public Communication Policy, 2011.

E. COMPENSATION, RELOCATION AND INCOME RESTORATION
86. The overall chjective of the Project reseftlement policy of the proposed RMIP is fo ensure

&7,

a8

B0.

61.

that all people affected by the Project are able (o maintain and, preferably, improve their pre-
praject living standards and income-earning capacity by providing compensation for the lozs
of physical and non-physical assets and, as required, other assistance and rehabilifation
measures o reestablish affected livelihood.

Cnby thosa AHs [ie., person or persons) confirmed to be residing in, doing businass, or
cultivating land, or having rights over resources within the subproject ROW ar land to be
acquired or used for the subproject during the conduct of the 10L, to be validated and
confirmed later during the DMS, are eligible to compensation for lost assets and for other
assistance as describad in the preceding section.

Consistent with Project-specific resettlement principles, policies on compensation and other
entitlerments as presented in Table 2 - compensation to be paid for affected assets will be
based on the principle of replacement cost, which is the amount needed to replace an
affected asset without deduction for taxes andfor costs of transaction before displacement
and which is operationally defined as follows:

a. Productive land (agricultural, ponds, and forest) based on replacement cost thal reflect
recent land sales, and in the absence of such recent sales, basad on productive value;

h. Residantial land based on replacement cost that reflect recent land =sales, and in tha
absence of such recent land sales, based on similar location attributes;

¢.  Houszes and other related structures based on replacement cost reflecting current market

prices of matarials and labor withowt depreciation nor deduciions for salvaged building
materials;

Annual crops equivalent to curmeant market value of crops at the time of compensation;

e, For perennial crops and trees, cash compensation at replacement cost is equivalent to
current market value given the type, age, and productive value (future production) at the
time of compensation. Timber trees based on diameter at chest height at current market
value,

f.  For termporary impacts, no compensation for land if returned to the legal owners, and
non-legal right users, and the land restorad to pre-project condition within three months
after use. If the land is not returned and restored to pre-project condition within 3 months,
the AP will receive compengation at replacement cost for the land. A penalty clause will
be included in the contractor's contract o ensura that the cost of such compensation is
racoverad from the contractor

For vulnerable groups and APs experiencing major involuntary resettlerment impacis or losing
10% or mare of their productive asseots and Iivelihoods regardless of tenure status, income
restoration programs (IEP) will be designed. The IRP will be designed in a paricipatary
manner during the updating of the RF and which will include, among others, any of the
following measuras: (i) altiernative liveliheod; {ii) improved agricultural production; (iii) access
to credit facilties for productive endeaviors; and (iv) appropriate skills training

Compensation Payment: After signing contract with AFs, the PRECE will request
compensation budget. Then, the IRC working group in coordination with PRSC working
group will maks compensation payments to AHs, An external monitor fo be recited by IRC
will observe this activity.

Relocation: Physical relocation of potential AHS s not anticipated.
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G2, Income Restoration: Income restoration measures will be implemented by a consulting
firrn/MWGO 1o be recruited by IRC as part of RP implementation. The FRSC and PMLUG
resettlernent officer will overses and monitor the implementation. Some livelihood restoration
activities may camy over until project implementation.

F. GRIEVANCE REDRESS MECHANISM

B3, The objective the grievance redress mechanism is to resolve complaints as quickly as
possible and at the local level through a process of concillation; and. I that is nat possible,
{0 provide clear and transparent procedures for appeal. This section presents the information
and arrangement appaal pmcedures regarding aligibility and antilerments as wall as the
implementation of the resettlement activities.

G4, 4 wel-defined grievance redress and resolution mechanism will be established fo address
APs grievances and complaints regarding land acquisition, compeansation and resstliameant
in a timely and satisfactory manner. All APs will be made fully awars of their rdghts, and the
detailed procedures for filing grievances and the appeal proceszs will be published through
an effective public information campaign. The grievance redress mechanism and appeal
procedures will also be explained in the project information booklet (PIB) that will be
distributed to all APs.

65, APs grevances will be received and solutions for AF concerns and grievances on land
acquisition and the implementation can be addressed under the grievance procedurs
provided in the approved RF/RP. AFPs complaints can be made verbally or in written form. In
the case of verbal complaints, the committee on grievance will be responsible o make a
written record during the first meeting with the APs.

66, A grievance redress committee {(GRC) will be established at provincial level with a process
starting from Commune Offices. As practiced, the GRC include the relevant local commune
ar willage chiefs only. The use of local NGO s allowed only to assist APs in filing complaints,
particularly for those who do not know how to prepare written complaints. The designated
commune officials shall exercise all efforts to settle AP's issues at the commune level through
appropriate community consultation. &1 meetings shall be recorded in each grievance
process and copies shall be provided to APs, A copy of the minutes of meatings and actions
undertaken shall be provided fo IRC and ADE upon request.

67. The proceduras for grigvance redress of the proposad RNIP are set out below:

« Stage 1: APs will submit a letter of complaint/request to the village or communes
resettflement sub-committee or PRSC-WE or IRC-WGs, The Commune Office will be
ohliged to provide immediate written confirmation of receiving the complaint. If, after 15
days. the aggrieved AP does not hear from the village or commune or PRSC working
group or IRC-WG, or if the AP i not satisfied with the decision taken by in the commune
office, the complaint may be brought to the district office.

« Stage 2: The district office has 15 days within which to resolve the complaint 1o the
satisfaction of all concerned. If the complaints cannot be resolved in this stage, the district
office will bring the case to the GRGC.

« Stage 3: The GRC meets with the aggrieved party and tries to resolve the complaint. The
GRC may ask for @ review of the DMS by the external monitoring organization (EMO),
Within 30 days of the submission of the grievance, the Committes must make a written
dacision and submit a copy of the same to IRC and the AP.

« Stage 4: Applies to Court Procedures. If the aggreved AP does not hear from the
Provincial Grievance Redress Committes or iz not satistied with the proposed solution,
the AP can bring the case to the Provincial Court. The Court will make 3 written decision
and send copies to the AP, 1o provincial GRO and IRC. If any party is still unsatisfied with
the Provincial Court's judgment, the party can refer the case to a higher level court.
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68, In cases where 4Ps do not have the writing skills or are unable to express their grievances
verbally, it is a common practice that AFs are allowed to seek assistance from any recognized
local NGO or other family members, village heads or community chiefs to have their
complaints or grievances written for them. APs will be allowed to have access (o the DS or
contract document to ensure that all the detsils have been recorded accurately enabling all
parties to be treated fairly. Throughout the grievance redress process, the responsible
committee will ensure that the concerned APs are provided with copies of complaints and
dacisions or resolutions reached.

9. If effots to resolve disputes using the grievance procedures remain unresclved or
unsatisfactory, AH= have the right fo directly discuss their concerns or problems with the
ADB's Environment, Matural Resources and Agriculture Division, Southeast Asia Department
through the ADE Cambodia Resident Mission {CARM). If APs are still not satisfied with the
responses of CARM, they can directly contact the ADB Office of the Special Project
Facilitator. The Cffice of the Special Project Faciltator procedure can procead basad on the
accountability mechanism in parallel with the Project implementation.

G. INSTITUTIONAL ARRANGEMENTS AND IMFLEMENTATION
l. Institutional Arrangements

70. The GDR assisted by MPWT, has overall responsibility for the sucocessful implementation of
the RP. GDR will be assisted by the Project Management Unit Mo. 3 (PMU3) that is tasked
with the day-to-day management and implementation of the Project. With assistance of
MPWT, the PMU2 will work closely with the General Department of Resettlement of the [nter-
ministerial Resettlernent Commitiee (GDR-IRC) relative to the preparation, updating, and
implementation of the BEP. Other agencies/organizations that will be involved also include
EA, losal authorities (commune councilivillage development council, district and provincial
local authorities, community-based organizations, etc.

IRC and GDR

71. The IRC mechanism was established by the Prime Minister's Decision No. 13, dated 18
March 1887 and updated on 16 February 1988 by the Frime Minister's Decision Mo. 58 with
the mandate to review and evaluate the resettlement impact and land acquisition for public
physical infrastructure development projects in the Kingdom of Cambodia, The IRC is a
collective entity, permanently chaired and led by MEF, with members from different line
ministries. The IRC carnes out its roles through IRC-WG which is established for each public
investment project by MEF,

72, Tha GDR is the Secretariat of the MEF and/or technical arm of IRC and is the lead agency
for land acguisition and involuntary resettlement for public investment projecis. Under the
oversight of IRC, GDR is responsible for the preparation, implementation, monitoning and
evaluation of RPs, Updated RFPs and Corrective Action Plans, if any. Under the oversight of
IRC, GDRE ensures that funds for resetflement are spent propery and that the RF is
implemented as intendead. The GDR will assist IRC in carnying out the following tasks:

» Reviewing and approving the EPs, ensuring that the BPs are consistent with ADB s 2008
Safeguard Policy Statement and the loan agreement and covenants relating to involuntarny
reselllemeant,

+« Endorsing the approved RPs and Update FPs, and Comective Action Plans, if any, 1o
ADB:

« Establishing or convening the PRSC and its PRSC_WGE;

« Orenting, 85 nesded, the PRSC and PRESC-WG on their iasks relative o RPF updating
and implementation,

RESETTLEMENT FRAMEWOIRK




Road Network Improvement Project (RNIF)

+  Seouring from tha MEF the budget for carrying out the BEPs, ensuring that sufficient funds
are available in a timaly manner;

e Approving all disbursements connected with the implementation of the RPs, such as
payment of compensation and other entittements, acquisition and preparation  of
replacement plots, operational expenses of personnel, eto_;

« Ensuring that funds for resettlement are spent judiciousty; and

o With assistance fram an in dependent organization, monitoring the implemantation of the
RF, ensuring that this is carried out incompliance with the Project resettlement policy and
with the loan agreement.

Provincial Resettlement Sub-committes

73, The Provincial Resettlement Sub-Commities (PRSC) is a collegial body at the provincial
level. Headed by the Prowincial Deputy Governor, the members of the PREC ane pravincial

department directors of line ministries represented in the IRC, and also the chisfs of the
districts and communeas traversed by the Project road.

74. The technical amm of the PRSC is the PRSC-WG, The PRSC-WG is headed by the Director
{or a represantative) of the Provincial Department of Fublic Works and Transport (FDFWT).
Tha regular members of the FRSC-WGS come from the Provincial Government, Frovincial
Department of Economy and Finance {PDEF). and the Ministry of Interior. The PRSCANG
has a counterpart at the district level composed of personnel from various line agencies.

75. In an effort to make the whole process of resettlement effective, paricipatory and
transparent, the chiefs of the affected communes and villages, and a male and female
representative each of the AHs in affected communes will participate in the district ESC-WGS
in matters concaming their respective areas of jurisdiction.

TG. The FRSC, through the provincial and district working groups, will have the following
funcfions:

s+ Facilitate a sustained public information campaign, ensuring that the public, especially the
AHs, are updated on any develgpmeants regarding the Project and resattloment activities,

+ Spearhead the DMS and updated census of AHs, including the updating of the rates used
in calculating compensation and other entittements to reflect prevailing market rates at
the time of compensation;

» Spearhead the selection, acquisition, and preparation of replacemeant plots, including the
preparation of a coordinated schedule of delivery of compensation and other entitiements,
the relocation of people, harvesting of standing crops, and the start of civil works in a
particular section of the Project read sections,

« Spearhead the delivery of compensation and other entitlements to the AHs;

s« Receive and act on the complaints and grievances of AHS in accordance with the Project
resattlermnent policy; and

¢« MNlaintain a8 record of all public meetings, grievances, and actions taken to address
complaints and grievances.

Project Implementation Consultants

£, The Project Implemeantation Consultant (PIC), togethar with the GDR and the PRSCAWGE, will
spearhead the updating of the RP through the conduct of the DMS in a participatory and
transparent way and consistent with the Project resettlement policy. Once endorsed by the
IRC and MPWT and approved by ADB, the GDR assisted by FPIC will provide technical advice
in the implementation of the approved RP. The PIC will likewisa provide capacity-building

orientation and skills training, as needed, to concerned stafl of the PMU3, the GOR, and the
Frovincial and District Working Groups.
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7B, Together with the PMU3 and GDR, the PIC will supervise civil works activities to ensure that
the contractors adhere to with the terms of thelr contract relative (o avoiding andfor
minimizing resetllerment impacts, in addition to ensuring that confractors provide the
necassary compensation andfor assistance to the AHs prior to construction activities.

Il. Capacity of Relevant Resettlement Planning and Implementation Agencies

79. Under the PPTA stage. assessment of institutional capacity for resettlement planning,
implementation and monitoring has been carried out. Generally, the capacity of relevant
agencies underiaking ressttlernent is sound. The officials of MPWT, GDR and the Project
provinces are experienced in compensation, assistance and resettlement, particulary of
projects financed by international development and funding agencies. The MR1 and NRG
were improved by ADE support in 2008-2009 and these agencies and the provinces directhy
involved in resettlement planning and implemeantation. Recently, the agencies also have
completed resettlement planning and implementation for several projects funded by World
Bank, ADE and JICA,

80. Relevant agencies have improved capacity for resettlement planning and implementation;
however, thare is still a nead to provide a training for the relevant staff of GDR (as there ara
some newly engaged stafl). provincial resettlement sub-committess of the project provinces,
mass-organizations and village leaders on ressttlement planning,  implementation,
manitoring and grievance redress, paricularly the issues of the ADB's 5P5, 2008, Capacity
building fer the agencies will be implamented before RF preparation and updating - and this
task will be carried out by PIC.

H. BUDGET AND FINANCING

81. Based on (i} the results of the DMS and RCS; and (i) the entitlerments zet-cut in the
entitlernant matri of this BRF (the entittements may be enhanced during the consultations
with AP's during RP preparation and updating, but cannot be downgraded), the budget for
compensation, assistance and relocation will be calculated.

82, In addition to the budget for compensation, assistance and relocation of APs, the
administration costs (travel costs for the staff, staff costs for land acquisition and
resettlement, management costs and others) will be included, plus with 10% of the calculated
total for a contingency — constitute the total resetilement budget.

B3, A sum of USD 200,000 is included in the BF as provisional sum to meet resetflement nesds
if compensation and assistance to mest resettliement impacts is required. The Government
commits to meet required resettiement budget needs if the amount required is higher than
this amount. The resattlement budget will be specified in the RPs/updatad RPs.

a84. All resettlement costs, including compensation and allowances, operation and administration
cosis, surveys, monitoring and reporting, and income restoration will be financed by the
GSovernment. MEF will pravide the hudast directly fo the IRC and the IRC will disburse the
fund to an appropriate account established by PRSC for the payments of compensation and
allowances to AHs under the contracts.

|. MONITORING AND REPORTING

5. The PMU3 through the PIC and with assistance of GDRE will conduct regular monitoring and
reporting ot the updating and implementation of the RPs. Monitoring and reporting is intended
{2 help ensura that the EPF/updated RF iz prepared and implemented according to the RF.

B6. The following key indicators will be monitored periodically by IRC and GOR through the
PRI 3:

a. Compensation and entitlemeants are computed at rales and procedures as provided in
the approved RF;
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b. AHs are paid as per agreement with Froject authorities;

. Public information, public consultation and grisvance redress procedures are followed
as described in the approved EF;

d. Public facilities and infrastructure affected by the Project are restored prompthy; and,
e. The transition between rezettlement and civil works is smoaoth.

Intermal Monitoring

&Y. The rle of internal monitoring and evaluation is ta ensure that resettlement institutions are
well functioning during the course of project implementation, and that the resettlement
activities are undertaken in accordance with the implementation schedule described in the
RF. In this way, the protection of AHs' interests and the schedule for civil works can ba
assured.

B8, Primary responsibility for internal monitoring lies with GDR and will be coordinated by its
PRALIZ, PRLU3 will be responsible for overseeing the formation, function, and activities of each
of the implementing agencies, and through quarterly monitoring reports, summarize this
progress. All monitoring data will be collected to ensure gender and ethnicity disaggregation.

External Monitoring

84, If the scope of resettlement impacts is significant, the IRC will recruit an independent EMO
to carry out the monitoring of ressttlement activities and will provide advice on invalurtany
safeguards compliance izssues and propose comrective actions. The EMO will be a qualified
Consulting Firm/NGO or independant consultant with recognized experience on extarnal
manitaring of invaluntary resettlameant in Cambodia; the terms of refarance for the EMO must
be acceptable to both IRC and the ADB. The EMO will verify the data and informetion of the
internal monitoring carried out by GOR. It will also prepare extemal monitoring reports as
well as semi-annual maonitoring reports for IRG. The IRC will forward a copy of the semi-
annual monitering report to ADE for loading on ADB's website, The EMO will likewise conduct

8 FostRF Implementation Ewvaluation one (1) year after the complstion of the
implementation of the RF or the updated EF.
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APPENDIXES

Appendix 1: Invaluntary Resettlement Impact Screening Checklist

Potential Imvoluntary |
Resettlement Effects | T o° | NO

Mot
Known

Remarks

1. Wil there be land
acguisition?

2. |z the zite for land acquisition
knawn?

3. s the awrership status and
current usage of land to ba
acquired known?

4. Will easement be utilized
within an existing Right of Way
(RO

Discuss with the design enginesrs an
what ara the road's intarvention and in
which road’ paricular sub-sections

Field visit io examina if there are AHs on
the affiecied areas,

[rigeuss with the dagsign angineers and
lacal adthonties cn the locatians of the
road inferventians.

Digcuss with the design enginears
Consultations with the communites

Dizcuss with the design engineers
Discuss with local autharibes

Consultations with the cammunities

& Wil there be losz of shelter
and residential land due to land [
acguisition?

Discuss with the design engineers
Dliscuss with local authenties
Conzultations with the communities
Field asgesgment.

& Will there he loss of
agriculiural and other praductiva
assels due to land acquisition?

7. Will there be lossas of crops,
trees, and fixed assets due to
lznd acquisition?

Discuss with tha design enginears
Discuss with local autharities
Consulistions with the communities
Field assessment,

Discuss with the design engineers
Discuss with lacal authorities
Consultations wilh the communifies

Field assessment.

2. Will there be loss of
busineszes ar enterprizes due to
[and acguisition?

Dlscuss with lecal authoritlas
Consultations with the communities

Fiald assesamant.

S Will there be lass of income
saurces and means of
livelingods due to land
acouisition?

Dizcuss with local autharities
Consulations with the cammunities

Field azzessment.

arcas

Inveluntary restrictions on land use or on access to legally designated parks and protected
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[
Potential Involuntary | Mot !
Resetilement Effects | Yee | No Known Remarks
* [iscuss with the design engineears
10. Will pecple lose access ta » Discuss with local authorities
natural resources, caommunal
facilities and servicas? s Cansultations with the cammunities
+ Figld assessment,
| 11. I land use is changed, will it = Figld azsessment and consultations
have an adverse impact on with AHs and local authorities
sacial and econamic activities?
| 12. Wil aceess 1o land and » Dizcuss with the design enginears
TESOUFCES awned -:n_mrnu:all;r o + Fleld assessmant and cansultatians
by the state be restricted: | with AHs and local authorities

Information on Displaced Persons:

Any estimate of the likely number of persons that will be displaced by the Projoct?
[1 Mo [1 Yes

If yas, approximately how many?

Are any of them poor, female-heads of households, or vulnerable to poverty risks?
[1] Ho [] Yes

Are any displaced persons from indigenous or ethnic minority groups?
[T No [] Yes

Fotentially affected lands by Project's interventions/components
Proposed Project's | Quantiti | Locatio Erief Land | Information
Intervention Interventi es ns description area can ba
ons {unit) of scales that available

may he by when
acquire
d {m?)

| Highway No.1 |

| Highway No.§ | B
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Appendix 2: Outline of a Resettlement Plan

A Executive Summary

= This zection provides a concize statement of subpreject scope, key sunvey findings, entitlements
and recommendad actians.

E. Project Description

» This section provides a general description of the praject, discusses project companents that
result in land acquisition, involumtary resetlement, or both and antify the project area. It alsa
describes the alternatives considerad to avaid ar minimize rasettlement. Include & table with
guantified data and pravide a rationala for the final decision,

C. Scope of Land Acquisition and Resettlermsant
This secticn:

+ Discusses the project's potential Impacts, and includes maps of the areas or zona of impact of
project companents or activities;

= Describes the scope of land acquisition (provide maps) end explaing why it is necessary for main
investment praject;

= Summarnzes the key effects in ferms of assets acquired and displaced persons: and
=  Provides detzils of commen property resources that will be acquired.
0. Socieeconomic nformation and Profile

This section oullines the results of the sacial impact assessment, the census survey, and other studies,
with infarmation andlor data disaggregated by gander, vulnarability, and ather secial groupings, including;

¢« [efing, identify, and enumerate the pecole and communifies ta be effectad;

= [escribe the likely impacts of land and asset acquisition on tha pecple and communities affected
taking social, culiural, and econamic parameters into account;

= [liscuss the project's impacts on the poor, indigenocus and'or ethnic minorities, and ather
viulnerable groups; and

= |dentify gender and rezetttement impacis, and the socioeconomic situation, impacts, needs. and
pricrties of wormen.

E. Information Disclosure, Consultation and Participation
This section:
|dentifies project siakeholders, especially pimary siakeholders;

» [escribes the consultation end parizipation mechanisms o ke uzed during the different stages
of the project oycle;

» [escrbes the activities undertaken to disseminate project and resettlement information during
project design and preparation for engaging stakehelders;

= Summarizes the resulis of consultations with affected perzons {including host communities), and
dizcusses how concerna raized and recommendaticns made were addressed in the RF,

« Confirms disclosure of the draft RP to affected persons and includes arrangements to disclosa
any subseguent plans; and

+ Describes the planned information disclasure measures {including the type of infarmation o be
dissaminated and tha methad of dissamination) and the pracaszs for consultation with affeciad
persons during projact implamentation.

F. Grievance Redress Mechanisms

= Thig gection describes mechanism 1o receive and facilitate the resclution of affected persons’
concerns and grievances. It explaing how the procedures are acceszsible to affected persons and
gender sansitive.
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. Legal Framawork
Thig sestian:

Describes national and local laws and regulations that apply to tha project and identify gaps
between local laws and ADB's policy reqguirements; and discuss how these gaps will ba
addressad:

Cescribes the legal and palicy commitments from the execuling agency for all ivpes of displaced
persans,

Crutlines the principles and methedalogies used for determining valuations and compensation
rates at replacement cost for assets, incomes and livelihoods; and set out the compensation and
azgistance eligibility criferia and how and when compengation and assistance will be provided.

Desgcribes the land acquisition process and prepare a schedule for meeting key procedural
reguirements.

H. Entitlerments, Assistance and Benefits
Thiz section:

Defines dizplaced persons’ enfittements and eligibility. and describes all resettlement assiztance
measures (includes an entitlement malrix);

Specifies all azsistance to vulnerable groups, including women, and other special groups; and

Outlines oppertunities for affected personz to derve appropriate developrment benefits from tha
praject.

I.  Relocation of Housing and Sattlaments

This section:

Cescribes options for relocating housing and other structures, including replacement housing,
replacement cash compensation, andfor seif-selection (ensure that gender concems and suppart
to wulnerable groups are identified),

Describes altemative relocation sites considered; community consultations conducted; and
justificaticn for selected sites, including details about location, environmental assessment of
sites. and development needs,

Provides imetables for site preparation and ransfer;

Describes the legal arrangemants Lo regularze tendre and transfor lles 1o resettled parsons,
Outlines measures to assist displaced parsons with iheir ransfer and establishment at new sites;
Cescribes plans fo provide avic infrastructure; and

Explains haw integration with host papulation will ba carrad out.

J. Income Restoration and Rehakilitation
This soclion:

Identifies livalihood risks and prepare disaggregatad tables based an demagraphic data and
livelihaad sources;

Describes income restoration programs, including multiple aplions for restoring all types of
livelihoads {examples include induced benett sharing, revenues sharing arrangements, joint

stock for equity contributions such as land, discuss sustainability and safety nets);

Qutline measuras to pravide social safety net through social insurance and'er project special
funds;

Descripes special megsures (o suppert vuinerable groups, gender consideration and training
program

K. Resattlement Budget and Financing FPlan
This section:
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«  Provides an itemized budget for all resettlierment activities, including for the resetlerment unit, staff
training., monitoring and evaluation, and preparation of REPs during loan implemantztion;

« [Describes the flow of funds (the annual rezettlement budget should show the budget schedulad
expenditure for key items;

+  Includes a justification for all assumptions made in calculating compensation rates and other cost
esiimates (taking into accourt balh physical and cost contingencies), plus replacemant costs;

= Includes infarmation abaut the saurce of funding for the RP budget.
L. [Institufionzl Arrangements
This saction:

« Dascribas institutional arrangemeant responsibilitles and meachanisms for carrving out tha
measuras of the RP;

# Includes instifutional capacity buikling program, including techrical assistance, If reguired,

= [escrbes role of NGOs, if invelved, and organizations of affectad persans in resetiemeant
planning and managemant; and
= [escribes how women's groups will be involved in resetlement planning ard management,
M. Implementation Schedule

This secticn includes a detallad, time bound, implemantaticn schadula for all key rasattlament and
rehabilitation activities, The implemantation schedule should caver all aspects of rasattlarment activitias
gynehronized with the project schedule of civil works construction, and provide land acquisition process
and timeline.

M.  Maonitoring and Repaorting

This section descrbes the mechanisms and benchmarks appropriate to the project for monitoring and
evaluating the implementation of tha RF. I spacilies arrangaments for participation of affacted persons in
the monitoring process. This section will also doscribe raporting procaduras.
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Appendix 3: Standardized Replacement Cost Study Report

CONTENT

. OVERVIEW QOF SUBPROJECT

Il. METHODOLOGY & APPROACH FOR COMPENSATION SURVEY
A-1. RCS Team

1. Nominated staff and participants

2. Owerview of performed activities

A-2. Information collection

1. Study area

2. Sample size and selaction

3. Infarmation to b= collected
A3, Information processing

lll. RESULTS

B- 1. Area 1 (Yillage, District, Province)
1. Unit costs for fixed assels

2. Replacement costs for fixed assets

3. Comparison of compensation rates

4. Comments & Observations

B-2. Area 2 (Village, District, Province)
1. Unit costs for fixed asssts
2. Replacement costs for figed assets

3, Compansan of compensation ratas
4, Comments & Observations

C. Area N (Village, District, Province) .
V. CONCLUSION

1. key findings
2, Mexi steps
3, Recommendations
V. ANNEXES

0-1. Used RCA questionnaire forms ("survey questionnaire table") for each type of lnss (residential
land, agricultural land, house, secondary structures, trees, crope, othars)

02, Documents gathered
-3, Phatos
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Appendix 4: Sample of DMS/SES Survey Form

INGTRUCTION: Ta be accomplished for all pesonsdfiousehalns anad organizationadnatifution with sffected ssaeis
e, Moses, shops, wenlineg sheos, and erops) loessiod ealfiie constnicilon ares ar comimor o At (OO0 spoifod
ik LR Foad ceslgns

Survey Coda of APSAH:

l. Location of the affected asset of the affected person (AP), affected
household {AH), or organization

& Location of affected asset{s): Dietrict: Commune: Willage
Mile/kilometer post:

EB. Mame* of Occupant/Owmer of the Affected Asset{s):

MOTE: if o singrieeparson Fesesehoid write e novnne oF the AR 0T an AR perdle (he namee af e hescd of Fe .';ll_l_'_if:m inshtulian ar
awpavnizatio, verile M saene of Mee inslifalien o arganizalicn. A psreoe wlio Gess sione 0 Dmesifsrsall (5 consislered & snghe
EEEi hausahoin

. Affected Assets (This section WILL BE flled-up far all AHe and orpanizations of Ingiiulione aHecled by Ihe loss
of assels)
A Land:

B.1 Main structures® found in the occupied Project construction areallimit:

TJ'THEE i ot Structure Tiial dre A'E'EI ':'"i 2t The e m:l:::lhli?rmm |
thp t tEd main | classification™ {":i] n:thn Eﬁ?ha tpurt:un of acquirediaffected PARTIALLY
structure | structure structura or TOT. ¥
|

“Main structures: Reganiess of S al cendiion S0 onslbusion malenss J2en, [hese are bulldings thar are Txed on e groand
kAl al fesal Iour posls, wilh ool and Besd 58 MEEiencs, Sy oF pIScs af SOmmanie, fegidsnse and shop st e sams ime, .
** Bpecifics of classification: s sfrectarn chassifooion spshen of thie s’ govesieend

B.2 Tenure status over the affected main structures:
| Tenure [check the appnpnsle oy bekow]
Main Structura Tenamt! Grcupying WITH Crecupying WITHOUT

Qwrider parmission of sl
B Frenter F— e MM E-EIOn of owner

I_ i 1! - ri [ [

B.3 If the affected houselstore/building does not belong to the APJAH:

i

Paying Rent? | If Paying Rent, How
&, Name of awner of affectsd main Address of awner of Check approgriahs much |s Monthly
shructurne: affected main structure box baicw Rent? [nacats n
Mo Yes | Kyt
Ms. i gl

E. Does the tenant AH own a houselbuilding alsewhere? [ Jho [ [ Yoes foeation:

. Secondary structures® found In the cccupled Project construction areallimit:
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Type of affected secondary Structure Total area {m"} { length Aginﬁd;r:ﬁzfi;ﬁ; II
structure classification®™ [Im] of the structure gatrunlum

1.

3.

3

Earondary strociares: Suchees thal are aol movealie and ao pan of DS MAa SUMITeE SUsh 52 (6058, ONVaLE, WaINT Seds.
fann shieds, ATigation cans, sie.

*= Bpecifica of clessification; Usa Rrictune classifcsiion spshem of the incsd aovemmen!

D. Annual crops found in the occupied Project construction areallimit:

Nama / type of annual crops* Actual area planted o the crop {m®)

Actual area planted to the crop (m®) by
MName ! type of annual crops® _ Category**
A B | €

TExmp.[n.r- of annpal crops: o, orn, Sogantae, caagé-.ns. ol

E. Type and number {count) of perennials found in the occupied Project construction
area/limit;
Name of perennial ¥oung and not yet Eearing fruit Bearing fruit [old)
bearing fruit (within age of peak
. production -
1.
2. |
4, |
Total | | | — |
F. Count of timber trees of commercial value found in the occupied Project construction
areallimit:
Name of tres ! Count
Tatal
G. Loss of business and Income:
[ Duration of Disruphion i1 Businoss
Net Monthly Dpseration (Chneck aporapnate box) |

‘ Mature of Business® Income (Fyat)

Permanent Temporary

| | [ I {1 |

*Examples of business: mofor vehio'a regair 5000, grocery Sshor, sty

1. Socioeconomic information: (Trs secton WILL NOT ba filled-up f the afocied ssset belonns ta an
nrgemz:em-:un or IrEibrbom)

A Basic information about the haad of the AH

1. Name: | 2. Home address: Vilage: ) Township: Dristrict::

3. Gender: . Male i, | 4. A 6. Physleal condition: & Mormal b.

Fermalke Diesbled ]

6. Givil status: a2 Single b Manicd < WidowWiclower  d 7. Religion:

Divorced

B. Ethnic affiliation:
h. Qiher {spacify)

9, Educational attalnment: | 10. Main livelihoed activity of the head of AH:
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a, = (specify] o, Mo workdlooking for
wiark

©. Retired’not Iooking for work

B. Socioeconomic imformation on the AH

1. Muinber of persong presently lving with the househald: 1 2 a 4 5 & 7 A
Cither {zpecify numbser)

2. Basic information on parsons presently and actually living with the AH:

Househaold Relationship with Ape Gender Educational [ Livelihood
member _head of AH attainment activity
.1
2
3 —
4
- 5 il - ———

]
¥ | o
8

3. Average monthly incame of the AH (comblned Trom al 4. Awerage monthly zavings:

mermnbers): a Rlels

Riel | k. Mone

1. By percentage, how much of the average monthly income of the AH go to the Following expense items
(katal should nod exeeed 100%]:

A, Food: T b, Clathing: % o Health: % d. House maintenance: % e Education:
T
f. Productive sssst o

B, Health conairns:
a. Most common aliments (slcknese) that afflicted members of the AH the past one year:
i. ii. ii.

b. For ailmants of members of the AH the past year that required professional help, did you gotoa
doctor, medical clinic, or hospital?
. g
i, Mo wWhy nol'?
c. Where ks the nearest medical clinle or hospital located from where you live?
i. Sama village of the AH
il. In another villags in the same ownship
| iii. In the dizirictown cantar
7. Sanitation concerns:
a. Sourcel(s) of water for drinking:

i. Ground wsall belonging 1o the AH ii. Pump well belonging 1o tha AH i, Pipad water from public provider
iv. Public/neighber's opan wall . Publicineighbor's purng Wi Rivericanal
wil. Buy from redaikars wiii Ciher {specly)

b. SBounce(s) of water lor washing:
i. Ground well belonging to the &H i, Pump well belonging to the AH ii. Piped watar frorm public providar

iv. Publizineighbor's open well . Publicinesghbor's pump vi. Rivericanal

wii. Buy from retailars wiii. Cher {spetify)

c. Toilet facility used by the AH:

i Simple water sealed (use pall for Aushing} ii. Water sealed with flushing mechaniam i, Open oht
v, Closed pit . Mone

7. Sanitation concerns: (continuation)
d. Bathing facility used by the AH:;
i. Enclosed bathroom in the housa 0. Open bathing ama beside the house iii. River'canal

2. Garbage disposal practice:
i. Bury by the AH ii. Colleced by local governmend lid, Burn oy the AH

8. Main fuel’power used for lighting:
i. Electricity from public providar i Berosane il Rechargeanle batkary
v Cen genarabar v, Other

B. Main fuel/power used for cooking:

i Eleciricity ii. Kerosane ii. LPG iv. Wood w. Cthar
10, Dwner of home appllances:
i. Televigion ii. Refrigerator iii. Radio'cassatts recorder i, Telephonsdzellphons

v. DWDWCD playar vi. Cvenistove  wii. Electric fam viii. Cthers (spacify)
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11. Ownership of transportation
i Car i, Pick-up i, Truck iv. Motoroycla v, Bicycks wi. CHher (specify) wii.
Piris
12. Availability of social facilitiss/services
a. Primary school: i, Sams village of the &H ii. In another village in the sams communa i, In the
disiriciiown center
h. Elementary schoal: 0. Sarme Yillags of the AH Q. In angther village in the same townehip i, In the
districtiowm cenier
. High school: | Same village of the AH i In ancther willage in the same lownship il In the districttosn
canter
d. Vocatlonal sehool: i Same villzge of the AH L In another village in the same townshig L 8 he
districtitown center
8. College/University: i. In the districttown center ii. In another district'town center
f. Place of worship: i. Same village of the AH i, In anciher villags in the same towenship i, In the
districhiown contor
9. Market: 1 Same vilage of the AH 6, In another village In the same township i, In the districitown center |
13. Other landholdings of the AHs that are away from {outside of) the road right-of-way (ROW):
I Area of kand in m* -

Tenura'Proof of Qwnership | Residential/Commercial Farmland Forestland |  Pond

Land use certificate

TOTAL LAND AREA _|

.  Reconstruction option of AH losing entire house and/or store (This sachon wiLL
MOT be flled-up if the affecied ss=at belongs 1o &n arganizaticn or insttutiany:

1. Build in the remaining area of ROV oulside of the COI

2. Build on land of anciher parson outside of the RCWY

2. Ralocaie on anathar land owned by the AH outside of tha REW
4. Lardless informal satier

V. Public Participation and parception about the Project iz section WILL NOT be fillea-
up if Ihe affect=d aeeel belengs te an arganizatian of irstiution):

1. Ar= you aware of the proposed rehabilitation of the rosd in your village?
a. Yes  Whers or how did you learn about the proposed rehekilitstion of the road inyouwr villege?

0, Wi

2. \Whet are your positive and’or negative viewa, if any, about the proposed rehabditation of the road in your

villags?
8. Positive:

b Negative:

2What are your suggestions, #any, on how B0 ensure that lacal residends, especially those whose asests
are affecled, are adequately informed and their suggestions and complaints are corsicred by the
authcrities during the whole time that 1he road rehablitation Project 15 carried Sut in your village?

&

b

& What are your suggestions, if any, on how to ensure that local residents will derive benefit from
the Project, during the constructian of the read and after the read has been rehabilitated road is
already operaticnal’?

a.

L.
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Wi, Grievance redress {This section WILL MOT be filed-up if the affecied asset belorgs 4o e amganization ar

irstitution}:

1.1 you Bave any complaint o concern regarding any aspect reladed to the rehabilildicn of e soad inoyour
village, such as accuracy of the inventory of your aflected assets; ameunt or level of compensatian for
your affected assets; conatruction activities of the clvil works contractorn, efe,

#. Towhom do yau think your cormplast or concem shoukd e broughl oy

b I whiat way should you bring forsad your eomplaint or aoneern?
b Werhal

[+ Wiriben
2. In the esyent that you are not satisfiesd with the action taken by the person or office where you first brought
your complaint ar concera, to whom de you want 1 bring your complaint or concern mext for appropriate

action?

Naxmee and Sigrature of AH or Representative Relgtionship of representative with the AH

Mame and Signetura of Enumaraior Daie accomplished;
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