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DEFINITION OF TERMS 
 

Affected 
Household/ 
Affected Person 

– In the case of affected household, it includes all members residing under one 
roof and operating as a single economic unit, who are adversely affected by a 
project or any of its components. 

Compensation -  Payment made in cash or in kind to AHs at replacement cost for assets, 
resources or income acquired or adversely affected by the project. 

Corridor of 
Impact 

-  This is the area that will be cleared of all structures and obstructions. 

Cut-off date – This refers to the date prior to which the occupation or use of the project area 
makes residents/users of the same eligible to be categorised as affected 
people. Persons not covered in the census are not eligible for compensation 
and other entitlements, unless they can show proof that (i) they have been 
inadvertently missed out during the census and the inventory of losses (IOL); 
or (ii) they have lawfully acquired the affected assets following completion of 
the census and the IOL and prior to the conduct of the detailed measurement 
survey (DMS). 

Detailed 
Measurement 
Survey 

– With the aid of the approved detailed engineering design, this activity involves 
the finalization and/or validation of the results of the IOL, severity of impacts, 
and list of affected people earlier done during resettlement plan preparation. 
The final cost of resettlement can be determined following completion of the 
DMS 

Displaced 
Persons 

– In the context of involuntary resettlement, displaced persons (DP) are those 
who are physically displaced (relocation, loss of residential land, or loss of 
shelter) and/or economically displaced (loss of land, assets, access to assets, 
income sources, or means of livelihood) as a result of (i) involuntary 
expropriation of land, or (ii) involuntary restrictions on land use or on access to 
legally designated parks and protected areas. 

Entitlement – Refers to a range of measures comprising compensation, income restoration 
support, transfer assistance, income substitution, relocation support, etc. 
which are due to the affected people, depending on the type and severity of 
their losses, to restore their economic and social base.  

Income 
restoration 

– This is the re-establishment of sources of income and livelihood of the affected 
households who are entitled to the income restoration program. 

Inventory of 
Losses 

– This is the process where all fixed assets (i.e. lands used for residence, 
commerce, agriculture, including ponds; dwelling units; stalls and shops; 
secondary structures, such as fences, tombs, wells; trees with commercial 
value; etc.) and sources of income and livelihood inside the Project right-of-
way are identified, measured, their owners identified, their exact location 
pinpointed, and their replacement costs calculated. Additionally, the severity of 
impact to the affected assets and the severity of impact to the livelihood and 
productive capacity of affected people will be determined. 

Involuntary 
Resettlement 

– It is the displacement of people from their homes, assets, sources of income 
and employment on account of the project undertaken by the Royal 
Government of Cambodia (RGC). Involuntary resettlement may result in any 
or a combination of the following: loss of land, abode and other fixed assets, 
loss of income and/or employment, relocation, separation of family members, 
disintegration of communities, etc. Unless appropriate and adequate 
mitigation measures are carried out, involuntary resettlement will result to 
further hardship and impoverishment among the AHs, especially the marginal 
sectors of society (see definition of “vulnerable groups”). These adverse social 
impacts of development projects are often borne by AHs not of their own 
desire but involuntarily. 

Land acquisition – Refers to the process whereby an individual, household, firm or private 
institution is compelled by a public agency to alienate all or part of the land it 
owns or possesses to the ownership and possession of that agency for public 
purposes in return for compensation at replacement costs. 

Rehabilitation  Additional support provided to AHs losing productive assets, incomes, 
employment or sources of living, to supplement payment of compensation for 



acquired assets, in order to achieve, at a minimum, full restoration of living 
standards and quality of life. In this project, this term is synonymous with 
“Income Restoration”. It means the process to restore income earning 
capacity, production levels and living standards in a longer term. Rehabilitation 
measures are provided in the entitlement matrix as an integral part of the 
entitlements. 

Relocation 
 

– This is the physical displacement of project-affected persons(s) from her/his 
pre-project place of residence and/or business. 

Replacement 
Cost 

 Means the amount in cash or in kind needed to replace an asset in its existing 
condition, without deduction of transaction costs, depreciation, or for any 
material salvaged, at market value, or its nearest equivalent. The replacement 
rates of affected assets will be determinded by the conduct of the replacement 
cost study. The replacement rate will be updated every 24 months after the 
completion of the Detail Measurement Survey. 

Replacement 
Cost Study 

– This refers to the process involved in determining replacement costs of 
affected assets based on empirical data. 

Resettlement 
Plan 

– This is a time-bound action plan with budget, setting out the resettlement 
objectives and strategies, entitlements, activities and responsibilities, 
resettlement monitoring, and resettlement evaluation.  

Right-of-Way – The right of way (ROW) is a publicly available and government-owned strip of 
land following a centerline (such as for roads, canals, etc.) providing an area 
of access. The Project will use the entire area where necessary. In case part 
of the ROW has been encroached upon by informal occupiers/formal users 
(for example people now living, doing business, or cultivating land within the 
ROW), the project intends to adopt a COI within the ROW to avoid adverse 
land acquisition and resettlement related impacts. 

Severely 
affected 
households  

– This refers to affected households who will (i) being physically displaced from 
housing (ii) lose 10% or more of their productive assets (income generating), 

Vulnerable 
groups 

– These are distinct groups of people who might suffer disproportionately or face 
the risk of being further marginalized by the effects of resettlement and 
specifically include: (i) households headed by women with dependents, (ii) 
disabled household heads with no other means of support, (iii) households 
falling under the generally accepted indicator for poverty, (iv) children and the 
elderly households who are landless and with no other means of support; (v) 
landless households; (vi) indigenous peoples or ethnic minorities. 

 
 

NOTES 
 

(i) The fiscal year (FY) of the Government of Cambodia ends on 31 December. 
(ii) In this report, "$" refers to US dollars.   

 
This resettlement plan is a document of the borrower. The views expressed herein do not 
necessarily represent those of ADB's Board of Directors, Management, or staff, and may be 
preliminary in nature. Your attention is directed to the “terms of use” section of this website. 
 
In preparing any country program or strategy, financing any project, or by making any 
designation of or reference to a particular territory or geographic area in this document, the 
Asian Development Bank does not intend to make any judgments as to the legal or 
otherstatus of any territory or area. 
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EXECUTIVE SUMMARY 

A. Introduction 

1. The Royal Government of Cambodia (RGC), through the Ministry of Public Works 
and Transport (MPWT), requested the Asian Development Bank (ADB) for a project 
preparatory technical assistance (PPTA) to prepare the Integrated Urban Environmental 
Management in the Tonle Sap Basin Project (“The Project”). The Project will enhance the 
urban environment, improve public health, and contribute to better quality, coverage and 
reliability of services to over 100,000 residents in the two towns of Kampong Chhnang and 
Pursat. This will be achieved through an integrated program of physical and non-physical 
investments in priority infrastructure rehabilitation, improvement and extension, 
organizational development and capacity building. This resettlement plan (RP) is for the 
Kampong Chhnang component of the Project, where civil works will include: (i) flood 
protection measures (raising, widening and improvement of existing embankment and 
construction of new embankment where necessary, with a total length of 15,090 metres); 
and, (ii) improvement and extension of the Phnum Touch landfill site (approximately 10 
Hectares).  
 
2. This resettlement plan is for the Kampong Chhnang component of the Project. The 
project has been categorized as “B” as it involves involuntary resettlement impacts that are 
deemed limited. Total number of severely affected households is 23 AHs (102 APs), due to 
loss of agricultural land or permanent loss of land use equivalent to 10% or more of their 
total productive (income-generating) assets2.The resettlement cost is estimated at US 
$203,618.84 at the project preparation. This resettlement plan will be updated following 
detailed design. 

B. Scope of Land Acquisition and Resettlement 

3. The major impacts caused by the project in Kampong Chhnang include demolition of 
structures used for residence and business, and acquisition of occupied land in existing 
road right-of-way (ROW) and reserved public land beside the Tonle Sap River. All these 
impacts are connected with the embankment upgrading and construction component. 
According to the inventory of losses (IOL) conducted from 23 September 2013 – 02 
November 2013, around 123 households (515 persons) are affected by the loss of fixed 
assets and sources of incomes or livelihoods. Information on AHs was confirmed through 
site visits carried out from 23 January 2014 until 02 February 2014 once the flood receded. 
 
4. Fifteen(15) households (64 persons) are affected by impacts on their homes and 
independent shops, of which two (2) affected households (AHs) with nine (9) affected 
persons (APs) will need to shift their house backwards (behind the construction corridor) in 
residual ROW land and the remaining 13 AHs will only experience partial impacts to their 
structure. Other affected fixed structures affected include (i) 20 market stalls (18 owners and 
2 tenants, for a total of 20 AHs with 87 APs, of temporary construction) – 16 of these will be 
totally affected during construction, but will be provided with temporary selling locations to 
avoid disruption to livelihoods and will be allowed to return to their original locations after 
completion of civil works for their section, while two (2) of these will only be partially affected 
and will continue to conduct their business as usual during construction; and, (ii) concrete 
yards, extended eaves, storage space, and earth graves (25 AHs). 

                                                
2
 As per ADB Operations Manual Section F1/BP (2010), a proposed project is classified as category B if it 

includes involuntary resettlement impacts that are not deemed significant. A project’s involuntary resettlement 
category is determined by the category of its most sensitive component in terms of involuntary resettlement 
impacts. The involuntary resettlement impacts of an ADB-supported project are considered significant if 200 or 
more persons will experience major impacts, which are defined as (i) being physically displaced from housing, or 
(ii) losing 10% or more of their productive assets (income generating). 
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5. Approximately 56769.75 m2 of land in existing right of way (ROW) or reserved public 
land along the proposed embankment are used for planting during the dry season by 61 
AHs (269 APs). Said AHs will be compensated for permanent loss of land useAnother 
8,800.00 m2 of private agricultural land owned by 2 AHs (12 APs) will be acquired for 
construction of the embankment in Sangkat Phsar Chhnang.  

C. Measures to Minimize Impacts and Resettlement 

6. Embankment. In order to avoid or minimize displacement of people from assets and 
livelihoods, the main embankment options proposed for the Project have been designed 
based on the existing 14 km. long earth embankment built in the late 1970’s. Various 
embankment widths and routes were compared to determine the most optimal design and 
location for the embankment based upon costs and benefits of the various potential routes, 
environmental factors, and potential involuntary resettlement impacts. 
 
7. Landfill. The proposed controlled landfill is sited on government-owned land and 
adjacent idle non-productive land that will be acquired. The acquisition of the site for the 
expanded landfill will be implemented in accordiance with the same principle and 
mechanisms as described in the RP. 

D. Legal and Policy Framework 

8. This resettlement plan (RP) has been prepared to address land acquisition and 
resettlement impacts of the Project, consistent with relevant laws and regulations of the 
Royal Government of Cambodia, notably the 1993 Constitution, the 2001 Land Law, and 
2010 Expropriation Law; and the ADB Safeguard Policy Statement (June 2009). The RP 
includes the resettlement policy and specific time-bound and budgeted measures for 
mitigating the project’s adverse social impacts, and for rehabilitating all physically and 
economically displaced persons. 
 
9. A fundamental objective of the project resettlement policy is to replace and 
compensate lost assets based on the principle of replacement cost. The compensation and 
rehabilitation principles adopted in this resettlement plan are: (i) land acquisition is 
minimized if avoidance is not possible; (ii) compensation and other assistance, as described 
in the entitlement matrix, will be provided to help ensure that affected persons are able to 
restore, if not improve their pre-Project living standards; (iii) affected persons are fully 
informed and consulted on compensation options; (iv) the project resettlement policy will 
equally apply to women and men; (v) lack of formal title will not be a bar to compensation 
and rehabilitation for non-land affected assets; (vi) particular attention will be extended to 
vulnerable groups, such as the poor, and households headed by women with dependents 
and the elderly with no other social support; (vii) resettlement is planned and implemented 
as an integral part of the project and that the budget for resettlement is part of Project costs; 
and, (viii) affected persons are not displaced from assets until they are fully compensated at 
replacement cost. . 

E. Participation, Disclosure and Grievance Redress 

10. Key information on the Project and on the draft RP has been disclosed to affected 
persons and other stakeholders through the conduct of public consultations and focus group 
discussions (FGDs) in September and October 2013 to: (i) discuss the purpose, 
components, and implementation arrangements of the Project; (ii) obtain feedback from 
different stakeholder groups as part of the social impact analysis and ensure stakeholders’ 
points of view and concerns are identified and integrated in project design; (iii) discuss 
potential land acquisition and resettlement impacts and mitigation measures as described in 
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this RP; (iv) present the results of the IOL; (v) discuss the Project resettlement policy in 
general terms (compensation of affected assets at replacement cost, provision of assistance 
to restore AHs to pre-project conditions), including the Project policy on cut-off-date3; and, 
(vi) allow APs to provide feedback on the project, mitigating measures, and general 
resettlement policy.. Draft Project Information Booklet (PIB) in Khmer will be disclosed at 
relevant commune offices before project appraisal and the updated PIB in Khmer will be 
distributed to each AH during the DMS. Updated RP in Khmer will be placed at relevant 
Commune Offices. Draft RP at project appraisal and updated RP following detailed design 
will be uploaded on the ADB’s website in compliance with ADB’s SPS. IRC-WG in close 
coordination with PRSC-WG will disclose updated RP to relevant commune offices and 
distribute the PIB to each AH. 
 
11. In case of grievances, the affected persons will first lodge their complaint with the 
village or sangkat/commune chief or Inter-ministerial Resettlement Committee (IRC) 
working group. If within 15 days settlement could not be reached, the grievance can be 
elevated to the district office. If the grievance is still not settled at the district level, it can 
then be brought to the Provincial Grievance Redress Committee. A Provincial court of law is 
the final stage for of complaints that are not settled at the local government levels. All 
administrative costs of the Grievance Committee involved in resolving the complaints 
(meetings, consultations, communications, reporting/information dissemination) will be 
borne by the Project . The Grievance Redress Mechanism will be readily accessible to the 
affected people at no costs and without retribution 

F. Vulnerability, and gender issues 

12. The IOL has provisionally identified 36 vulnerable affected households4 who will be 
affected by loss to their primary structures and/or income-generating assets. The 
vulnerability of these AHs will be verified during detail design and DMS. These AHs are 
considered vulnerable under the Project resettlement policy and additional measures are 
incorporated in this RP to ensure that they are not further disadvantaged due to the Project. 

G. Implementation Arrangements 

13. The MPWT, through the Project Management Unit (PMU), and the IRC, through the 
Resettlement Department of the Ministry of Economy and Finance (RD-MEF), have overall 
responsibility for preparing, updating, implementing and financing the RP. A Project 
Implementation Unit (PIU) will be set up in Kampong Chhnang to work with the IRC working 
group.. At the local government level, the PRSC, through Resettlement Sub-committee 
Working Groups (RSWG) at the provincial, municipal and sangkat levels, assists IRC and 
MPWT.  

H. Monitoring 

14. The PMU is the Project’s internal monitor, while an external monitoring organization 
(EMO) will be hired by IRC to conduct external monitoring and evaluation (M&E). During 
resettlement plan implementation, which is expected to begin at the time of the detailed 
measurement survey (DMS), quarterly internal monitoring reports (as part of quarterly 
project progress reports) and quarterly external monitoring reports5 will be submitted to 

                                                
3
For the purpose of this RP, cut off date is 2 February 2014, which was the last day of the IOL verification. 

4
 Including the poor; landless; elderly-headed and female-headed households without additional support. Ethnic 

minorities in Kampong Chhnang who are affected by loss of productive assets or to primary structures are not 
economically vulnerable and are relatively well integrated in the community and were thus not counted as 
vulnerable. This will be verified during RP updating.  
5
 The External Monitoring Organization will be appointed prior to or during DMS and will continue (intermittent) to 

monitor resettlement implementation based on the agreed policy in this RP. 
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ADB. Within one year after the completion of resettlement plan implementation, a post-
resettlement evaluation report will be prepared by the EMO and submitted to ADB. The 
post-resettlement evaluation report will include lessons learned to improve resettlement 
work in future projects. 

I. Resettlement Budget and Indicative Schedule of Resettlement Plan 
Implementation 

15. The total cost of resettlement in Kampong Chhnang is USD 203,618.846. Below is 
an indicative schedule of resettlement plan preparation and implementation. 

Table 1: Indicative Resettlement Schedule 

Activities Schedule 

RP preparation 
October 2013– April 
2015 

ADB concurrence of draft RP  April-May 2015 

RP updating  
1st – 3rd Quarter 
2016 

Consultation Continuous 

Submission to and ADB concurrence of updated RP 4th Quarter 2016 

Implementation of the approved updated RP (resettlement activities to be implemented 
in phases, coinciding with civil works) 

4
th

 Quarter 2016 – 
1st Quarter 2019 

Internal monitoring (submission of quarterly reports) 2016 – 2019 

External Monitoring (verification of resettlement completion, Quaterly monitoring 
reports, and RP implementation evaluation study) 

2016 – 2020 

RP Implementation Evaluation Study (External Monitor) 2020 

 
 

                                                
6
 Indicative cost based on replacement cost survey conducted by the PPTA consultant. The final unit costs 

inclusive of new material and labor will be included in the replacement cost study (RCS) during detailed design 
and detailed measurement survey. 
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I. PROJECT DESCRIPTION 

A. Project Background 

16. The Government of Cambodia, through the Ministry of Public Works and Transport 
(MPWT), requested the Asian Development Bank (ADB) for a project preparatory technical 
assistance (PPTA) to prepare the Integrated Urban Environmental Management in the 
Tonle Sap Basin Project (“The Project”). The Project’s impact will be increased economic 
growth and environmental protection in the towns in the Tonle Sap Region (Figure 1). 
Specifically, the Project will enhance the urban environment, improve public health, and 
contribute to better quality, coverage and reliability of services to over 100,000 residents in 
the two towns of Kampong Chhnang and Pursat. This will be achieved through an 
integrated program of physical and non-physical investments in priority infrastructure 
rehabilitation, improvement and extension, organizational development and capacity 
building.  
 

Figure 1: The Project Areas 

 

17. The outcome of the project will be improved urban services and enhanced climate 
change resilience in KCH and PST municipalities. The project will enhance the urban 
environment, improve public health, and contribute to better quality, coverage and reliability 
of services to more than 100,000 residents in the municipalities of KCH and PST. This will 
be achieved through an integrated program of physical and non-physical investments. The 
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project incorporates climate resilience measures in infrastructure development, with support 
from the pilot program climate resilience.7 

18. The Project has five (5) outputs, the first of which is Urban Environmental 
Improvements in Kampong Chhnang, involving: (i) flood protection on Tonle Sap riverbank 
through improvement of existing embankment and construction of new embankment where 
required, (ii) improvement, upgrading and capacity increase of the existing solid waste 
landfill site, provision of equipment for solid waste collection and landfill site management, 
and closure of old dump site.  

19. Summary of the Kampong Chhnang subproject is in the Table below.  

Table 2: Kampong Chhnang Urban Environmental Improvements 

Component Activities 
Area 

Sangkat/Commune Village 

Flood protection – 
Tonle Sap River 

Raising, widening and improvement 
of existing embankment and 
construction of new embankment 
where necessary, total 15,090 
metres  

Khsam, 
Phsar Chhnang, 
Kampong Chhnang,  
Chrey Bak 
Phaer 
 
 
 

Village 6 & 7 
Chong Kaoh 
Samraong 
Kaoh Krabei 
Trapeang Choek 
Sa 
Kampong Ous 
Phsar Chhnang 
Kandal (Leu) 
Damnak Popoul 
Thormyuth 
Srae Pring 
Tuol Khcach 
Prey Puoch 
Thmei 

Solid waste 
management 

Phnum Touch landfill site, approx. 
10Ha 

 Phnum Touch 

Provision of collection equipment   

Provision of landfill site 
management equipment 

  

 
B. Civil Works to be undertaken 

20. Flood Protection.This will involve 15,090-meter long embankment works (Refer to 
Figure 2) that are meant to address the primary cause of flooding in the town, which is the 
annual hydrological cycle of the Tonle Sap.The works proposed for the embankment can be 
summarized as follows: 

- Reinforcing and raising the level of the existing embankment where required; 
- Rebuilding and raising the existing embankment where it is damaged or construction is 

poor; 
- Building a new embankment in areas where there is no current embankment;  
- In areas where raising the existing embankment would severely impact on adjacent 

properties but where land is available adjacent to the settlement, building a new 
embankment; 

- In areas where raising the existing embankment would severely impact on adjacent 
properties and where land is not available, building retaining walls to support the 

                                                
7
 It is a targeted program of the Strategic Climate Fund, which is one of two funds within the 

framework of the Climate Investment Fund. PPCR programs are country-led and build on NAPAs and 
other development plans.  
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embankment; and, 
- Providing sluice gates to allow stormwater to flow to the Tonle Sap. 

 

Figure 2: Proposed Embankment Showing Sections 

 

 

21. Controlled Landfill.The area beside the closed Phnum Touch dumpsite, which is 
currently being used as a quarry by a rock-crushing company and is located around 12 km 
from the city centre, will be developed into a controlled landfill in four main stages and will 
cover a total area of 10 hectares.  

22. Two (2) hectares of land beside the closed dumpsite and quarry operations have 
been purchased by the rock-crushing company and will be turned over to the government 
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for the purposes of the Project8. The remaining required 8 hectares is currently idle, 
privately owned land that will be purchased by the Interministerial Resettlement Committee 
(IRC) led by MEF for the purposes of the Project. This will follow the same principle and 
process as described in the RP. Discussions regarding this matter have been held between 
representatives of the rock crushing company, the landowner, and provincial and city 
officials (see Appendix 5 for supporting documentation).   

23. The facilities to be provided under proposed Project are part of Stage 1 as follows 
(see Figure 3) 

- A 100m by 100m initial cell (Cell 1) of the proposed four cell system, including 
associated bulk earthworks and compacted clay liner system. Various support 
buildings required include a reception/gatekeepers hut, ablution blocks, meeting 
rooms, storage room, generator building, etc.   

- Internal access road within the site to reach Cell 1. Project engineers have confirmed 
that the existing access road to the proposed landfill site can accommodate all landfill 
construction and operation activies.  

- Stormwater drainage systems 

- Ancillary works such as landscaping, weighbridge, lighting and fencing. 

Figure 3: Proposed Landfill in Kampong Chhnang 

 

                                                
8
This is in exchange for their utilization of the closed dumpsite area, which is owned by the 

government. 
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C. Measures Adopted to Minimize Adverse Social Impacts 

24. The following measures have been adopted in order to minimize adverse social 
impacts: 

25. Embankment.During the Khmer Rouge era in the late 1970s, a 14 km. long earth 
embankment was built around the North and East of the town to provide flood free irrigable 
land. This embankment varies between two to five meters in height depending upon 
adjacent ground levels.  While the embankment has been breached in several places, it still 
provides a relatively large flood free area that has encouraged permanent settlements along 
parts of its length, particularly near Provincial Highway 53. Parts of it have been upgraded 
by adding a concrete embankment and bitumen road. Inspection of the embankment 
showed that parts of it are reasonably well built, although other sections need to be 
replaced.     

26. This embankment, while originally constructed to provide flood free irrigable land, 
also provides the major option for protecting the town from flooding. The main embankment 
options proposed for the Project have been designed based on this embankment, 
particularly since certain sections along side this are already settled with houses on both 
sides of the narrow crest road. Thus, various routes were compared to determine the most 
optimal location for the embankment based upon costs and benefits of the various potential 
routes, environmental factors, and potential permanent and temporary involuntary 
resettlement impacts.  

Table 3: Selection of Embankment Types 

Existing Embankment Proposed Type of Embankment 

No embankment, no settlement New on best route available 

No embankment with settlement New on Tonle Sap side of settlement.  If not possible, then on land 
side of settlement.  If still not possible, then raise existing right of way 
using retaining walls 

Upgraded embankment with 
settlement 

Raise embankment by constructing concrete or brick wall. If not 
possible, then construct new embankment as for (2) above. 

Existing embankment with 
settlement 

New embankment on Tonle Sap side of settlement.  If not possible, 
then on land side.  If still not possible, raise existing right of way with 
retaining walls 

Existing embankment no settlement Raise and rebuild existing embankment. 

 

27. The main settlements with permanent houses and businesses on or near to the 
current embankment are between points B and G in Figure 2, therefore the optimal 
alignment was selected to avoid to the maximum extent and otherwise minimize potential 
involuntary resettlement impacts. The existing embankment from point E to G is narrow with 
many houses alongside and raising the embankment would be difficult. However, the land 
on the Tonle Sap side is vacant as it floods annually for four to six months of the year and is 
state reserved public land.  Although the soil is fairly soft in this area, it is adequate to allow 
the construction of a new embankment that will avoid adversely affecting the embankment 
dwellers. 

28. One Section, from points B to C, although with settlements, is under three to four 
meters of water from June to November most years.  Some houses are on stilts while others 
are on land during the dry season and float during the wet season. It is not technically 
possible to build a new embankment outside the settlement in the river. As such the 
embankment along this 1.6 kilometer section will be built between two retaining walls with a 
10 m corridor of impact (COI) to be cleared of obstructions. The IOL identified only 2 fixed 
structures within this 10 m. COI, as this is to be constructed on top of an existing road. The 
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houses of two (2) AHs in Kampong Chhnang have encroached into the existing road ROW 
and are within the embankment COI. There is enough residual ROW land outside the COI 
for the AHs to move back on and the construction of their present houses (thatch walls, 
wood columns, and bamboo floor) is such that these can be lifted and carried backwards 
with minimal disruption to their lives. Thus,  they may only be marginally affected. This will 
verified during RP updating. 

29. Along the already upgraded embankment section (Points C to E), the road level will 
be left at 11.80 meters above MSL and a 1.20 meter high wall will be constructed within 
existing road right of way (RROW).  This will minimize adverse impacts on fixed structures 
within the busy market area. 

30. The land on both sides of the existing dike in Sections G-K of the embankment have 
been used for agricultural purposes by locals since after the end of the Pol Pot regime in 
1979. Although the government did not issue titles for the land on both sides (reserving 25 
m on each side as Government property), these households were not prohibited from 
farming said land during the dry season and have been doing so for many years. Therefore, 
a number of households identified during the IOL will be affected by permanent loss of land 
use due to embankment construction supported by the Project. The width of the proposed 
embankment in these sections has been revised several times in order to minimize severity 
of impact on said AHs. Additionally, during implementation, efforts will be made to 
demarcate the COI before the dry season comes, to give floating houses enough time to 
ensure that they have moved behind the Project-affected areas.  

31. In public consultations prior to and after the conduct of the IOL (24 October – 2 
November 2013), local officials and residents were advised to refrain from building new 
fixed structures along the project ROW. 

32. Landfill.The proposed controlled landfill will be sited on government-owned land 
and adjacent idle non-productive land that will be acquired in accordance with the same 
principle and process as described in the RP. Appendix 5 shows minutes of a meeting 
between provincial and local government, the rock-crushing company utilizing the closed 
dumpsite area, and the private landowner who has stated his willingness to sell land for the 
Project. The existing access road to the site is unoccupied and wide enough to 
accommodate expected construction and maintenance works for the Landfill.   

II. SCOPE OF LAND ACQUISITION AND RESETTLEMENT 

33. A total of 123 AHs (515 APs) have been identified in Kampong Chhnnang. 23 AHs 
(102 APs) are considered severely affected: 1 AH (5 APs) will be severely affected due to 
acquisition of their private agricultural land; and the remaining 22 AHs (97 APs) will be 
severely affected due to permanent loss of land use. These losses are elaborated on further 
in this Chapter. 

A. Methodology Used In Determining Project Impacts 

34. The potential impacts of the Project have been determined with the conduct of the 
IOL where all fixed assets (i.e., lands used for residence, commerce, agriculture, including 
dwelling units; stalls and shops; miscellaneous structures, such as fences, driveways, trees 
with commercial value; etc.) located inside the ROW were identified, tagged, measured, 
their owners identified, their exact location pinpointed, and their replacement values 
calculated. Likewise, the severity of impact on the affected assets and the severity of impact 
to the livelihood and productive capacity of persons affected by such losses were 
determined. Photographs of the affected assets with a placard indicating their location and 
owners were taken. Also, information on the households of the affected persons, such as 
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sources of livelihood, income level, and ownership of productive assets were gathered. The 
IOL and census of affected people along the embankment in Kampong Chhnang were 
conducted on from 24 September 2013 – 2 November 2013 based on preliminary 
engineering design. As the land on either side of the existing dike between embankment 
points G-K was flooded during the IOL, information on AHs was confirmed through site visits 
carried out from 23January 2014 – 2 February 2014 once the flood receded. 

35. There are no affected households linked with the solid waste component in 
Kampong Chhnang, as there is an existing access road that can accommodate construction 
and subsequent waste collection activities. Further, the site for the expanded landfill is on 
the open market and will be purchased by the Government for the purposes of the Project 
(Appendix5 shows documents indicating government’s proposal for purchasing this site for 
the Project, and proof of the existing landowner’s willingness to sell the site). The acquisition 
of the site for the expanded landfill will be implemented in accordiance with the same 
principle and mechanisms as determined by the RP. .  

36. The basic tool used in the IOL and census of affected people was a survey 
questionnaire. Detailed socioeconomic information was also obtained for a sample of 
households (43% of AHs) with the use of a SES questionnaire written in Khmer. The IOL 
questionnaire is divided into 5 sections. The first section is to identify the Location of the 
affected asset of the affected person (AP), affected household (AH), institution or 
organization, the second seeks basic socioeconomic information on the affected people, 
while the third section deals on the affected assets and livelihoods. The fourth section seeks 
information on other landholdings of the affected people’s households, including relocation 
options for those who lose entire houses and shops. (See Appendix 1 for a copy of the IOL 
questionnaire). 

B. The survey team 

37. Aside from the resettlement consultants, a team of IOL research assistants that 
included 7 enumerators, 2 assistant enumerators, and 2 data encoders was organized to 
help prepare this resettlement plan. Sangkat or village officials accompanied the research 
team in their data gathering activities. 

C. Setting of the cut-off date for eligibility 

38. The survey team met with municipality, sangkat and village officials, and the local 
population, prior to the commencement of the IOL and census of affected people, on 23 
September 2013 for sections between embankment points O-G, and on 24 September 2013 
for sections between points G-M (Appendix 4 shows minutes, attendance, and photos from 
the public consultations). Among others, the purpose of said public meetings was to discuss 
the need for the IOL and socioeconomic survey (SES) and to explain the Project policy on 
cut-off date for eligibility to resettlement entitlements. For the purpose of the preparation of 
the resettlement plan, local officials and residents were informed that the cut-off date 
coincides with the completion of the IOL and census of the affected persons in Kampong 
Chhnang. IOL activities were completed on 2 November 2013. However, due to change in 
design of the embankment (reduction of width in sections G-M), the IOL findings were 
verified through field visits carried outfrom 23 January 2014– 2 February 2014, which will 
thus serve as the cut off date for the Project. The list of affected people will be updated 
and/or validated during the DMS following approval by project authorities of the project 
feasibility study and based on detailed design, and will account for any AHs inadvertently 
missed out during the IOL. AHs were re-informed about the policy on cut-off date during the 
two (2) public consultations held on October 12, 2013. 
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D. Replacement Cost Study (RCS) 

39. In parallel with the conduct of the IOL and census of AHs, RCS was carried out by 
the PPTA national resettlement specialist based on the RCS process used in recent ADB-
financed projects in the project areas. The objective of the RCS was to establish 
compensation rates for land, structures, trees and crops that are sufficient for AHs to 
acquire or purchase a replacement for assets lost to the Project without deductions for 
taxes, and/or costs of transaction. Affected structure classifications were guided by 
discussions between the PPTA resettlement and engineering consultants.The replacement 
rates of affected assets as determined during the RCS will be updated to reflect market 
values during the detail design and detail measurement survey stage. 

E. Affected fixed assets 

1. Land 

40. A total of 84,737.97m2 of land will be acquired for Kampong Chhnang components 
of the Project, broken down as follows: 

41. Embankment. Along embankment points F-L (Refer to Figure 2), 56769.75 m² of 
public land (ROW land) used by 61 AHs (269 APs) for rice cultivation in the dry season will 
be cleared for the Project. Said affected plots of land are not covered with title or with legally 
recognized proof of ownership, as these lie alongside the Pol Pot-era embankment in state 
reserved land. Additionally, 8,800.00 m2 of privately owned agricultural land (2 AHs, 12 
APs) will be acquired for the Project.  

2. Main Structures 

42. A total of 15 main structures9, all of which are located on public land in Sangkat 
Phsar Chhnang, are adversely affected by the Project. Of this number, 13% (2 structures) 
are independent shops, while the remaining 13 structures are houses. There are no 
affected house-cum-shops in Kampong Chhnang. 

43. Houses. Of the 13 affected houses in Kampong Chhnang, 10 are owned by male-
headed households, of which 1 will shift back in available residual land behind the corridor 
of impact (COI). There are 3 affected houses owned by women-headed households, one (1) 
of which will also shift back in residual land behind the COI (See Table 4). 

44. The 11 partially affected houses in Kampong Chhnang are all of semi permanent 
construction grade 1E (i.e., single floor with thatch roof, thatch walls, wood columns, and 
bamboo floor) or 2B (i.e., single floor with metal roof, thatch walls, wood columns, and 
bamboo floor) with anaggregate affected floor area of 101.3 m2. The two houses that will 
have to be shifted backwards are likewise of semi-permanent construction grade with an 
aggregate floor area of 62 m2. 

Table 4: Affected Households with Affected House by Severity of Loss 

Sangkat 
Male Headed Women Headed 

Partial Entire Total Partial Entire Total 

 

Phsar Chhnang 9 1 10 2 1 3 

Total 9 1 10 2 1 3 

                                                
9
 These include houses and independent stores (can be enclosed within 4 walls, not moveable 

structures of ambulant vendors). 
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Table 5: Affected Floor Area by Construction Grade of House 

Structure Classification 
Partially Affected Entirely Affected 

Frequency Area (m²) Frequency Area (m²) 

1E 3 28.50 0 0 

2B 8 72.80 2 62 

Total 11 101.3 2 62 

 

45. Independent shops.Male-headed households own both of the affected independent 
shops. These independent shops are partially affected and of construction grade 2A 
(metal/fiber cement roof, thin metal/wood walls, wooden pole columns, soil floor). They have 
an aggregate affected floor area of 2.2 m2.  

3. Secondary (miscellaneous) structures 

46. Affected secondary structures in Kampong Chhnang include market stalls of 
temporary construction10 (18 owners and 2 tenants, for a total of 20 AHs with 87 APs), 
permanently affected extended metal eaves (construction grade 2A) belonging to 2 AHs (11 
APs) with an aggregate area of 17 m2; permanently affected paved (concrete) yards of 11 
AHswith an aggregate area of 113.2m2; permanently affected stalls of construction grade 
2A used for storing goods (3 AHs)11, with an aggregate floor area of 11.45 m2and 9 earth 
graves12 (9 AHs) along the existing embankment. All affected secondary structures have 
encroached into existing ROW.  

4. Affected crops and trees 

47. Harvesting of standing annual crops will be allowed before the start of civil works in 
a particular section of the embankment. This can be achieved with the synchronization of 
the start of civil works and the cropping schedule of AHs cultivating plots of land in the 
ROW. There are no affected trees of commercial value in Kampong Chhnang. 

5. Net incomes from shops 

48. The two (2) partially affected stalls sell dry goods and will be able to continue their 
business during construction. It was discussed with local government during the PPTA and 
local officials have agreed in principle that the 16 totally affected stalls that will not be able 
to relocate in residual land  behind the Corridor of Impact (COI) will be provided with stalls in 
an alternative location so that they will be able to continue their business during the period 
of construction13. After completion of embankment construction in their specific sections, 
these AHs will be able to return to their original locations. This will be reconfirmed during 
detailed design and DMS. Information on the monthly net income of households with 
partially and entirely affected shops in Kampong Chhnang was still obtained to have an idea 

                                                
10

Metal/fiber cement roof, no walls, wooden pole columns, and soil floor. These stalls will be totally affected 
during construction, but will be provided with temporary selling locations to avoid disruption to livelihoods and will 
be allowed to return to their original locations after completion of civil works for their section 
11

1 tenant, and 2 owners 
12

9 graves were counted, but only 4 of the owners were located during the IOL. They are all Vietnamese 

Buddhists and live in Chong Kaoh and Kandal Village. The other owners do not live in the current location. No 
details of their current location were available. They will be identified during RP updating. 

13
 Through discussions during the PPTA, local government agreed in principle that they will be responsible for 

providing the AHs with stalls in an alternative location so that they will be able to continue their business during 

the period of construction. This will be reconfirmed during detailed design and DMS. 
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of the probable loss in income these households would incur if they were to totally stop 
operation during re-construction and/or relocation. The availability of stalls that can be 
temporarily used by these AHs will be validated during DMS as part of RP updating.  

49. Among the 4 households whose commercial establishments (2 independent shops 
and 2 stalls) are partially affected and who responded to the query on net income, 3 claimed 
to be earning a net income of $100 or less month, while the remaining 1 AHreported 
earninga net income of more than $200 a month from their shop. As for the 16 totally 
affected stores/stalls, all but 1 AH reported earnings of more than more than $200  a month 
from their shops/stalls. 

Table 6: Range of Net Monthly Incomes from Partially Affected Shops/Stalls 

Gender  Sangkat   
Net Monthly Income 

Total 
$100 or Less $101 - $200 >$200 

Male Phsar Chhnang 3 0 1 4 

 

Table 7: Range of Net Monthly Incomes from Entirely Affected Shops 

Gender  Sangkat   
Net Monthly Income 

Total 
$100 or Less $101 - $200 >$200 

Male Phsar Chhnang 0 1 7 8 

Female Phsar Chhnang 0 0 8 8 

 

F. Severely Affected Households 

50. Twenty-three (23) AHs (102APs) of the 123 AHs (515APs) are considered severely 
affected: one (1) AH (5 APs) will be severely affected by acquisition of private agricultural 
land equal to 10% or more of their total productive (income-generating) assets, and the 
remaining 22 AHs (97 APs) will be severely affected due to permanent loss of land use 
equivalent to 10% or more of their total productive (income-generating) assets.  

G. Vulnerable Affected Households 

51. The IOL has provisionally identified 36 vulnerable affected households who will be 
affected by loss to their primary structures and/or income-generating assets, broken down in 
Table 814. Although there are affected ethnic minority households (3 Cham AHs affected by 
partial loss to their houses, 1 Cham AH whose secondary structure will be affected, and 
11Vietnamese affected by loss to secondary structures – concrete yards and earthen 
graves along the existing embankment), none are severely affected. Furthermore those with 
affected primary structures are not economically vulnerable and are relatively well 
integrated in the community and were thus not counted as vulnerable. This will be verified 
and confirmed during RP updating. 

Table 8: Vulnerable Households 

Factor of Vulnerability Frequency 

Poor
15

 29 

Female-headed household with no additional support 10 

Elderly-headed household with no additional support 5 

Landless
16

 11 

                                                
14

Several households have multiple factors of vulnerability (e.g. are poor and headed by an elderly female) and 
so the total number in the table is higher than 36.  
15

Those with average monthly household incomes of 165 USD or lower and will experience impacts on their 
primary structures or income-generating assets were also counted as vulnerable in this RP. 
16

AHs whos structures are totally affected and do not have any other landholdings. . 
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52. Additional measures, including a one-time vulnerability allowance and participation 
in the income restoration program (IRP), are incorporated in this RP to ensure that 
vulnerable AHs are not further disadvantaged due to the Project. 

53. The following table summarizes Involuntary Resettlement Impacts in Kampong 
Chhnang: 

Table 9: Summary of Resettlement Impacts 

Agricultural Land  (m
2
) House (m

2
) 

Ind. Store 
(m

2
) 

Secondary Structure  
AH AP 

Private 
Land 

Loss of Land 
Use 

Partial Total Partial Total 
Stall 
(m

2
) 

Storage 
(m

2
) 

Eaves 
(m

2
) 

Concrete 
yard (m

2
) 

Earth 
Grave (no.)   

8800.00 56769.75 101.3 62 2.2 0 188.96 11.45 17 113.2 10 134 526 

 

III. SOCIO-ECONOMIC INFORMATION AND PROFILE 

A. Introduction 

54. A socioeconomic survey (SES) covering a random sample of 40% of identified AHs 
was conducted in parallel with the IOL. The SES gathered information on the AHs’ living 
standards and living conditions as well as their views on the project. Data gathered has 
guided the preparation of an appropriate resettlement strategy for the Project. The SES 
data set also serves as a baseline of AH living conditions to form part of the monitoring and 
evaluation data that will be used to assess the extent to which the measures of this 
resettlement plan are effective in mitigating land acquisition and resettlement impacts. 

B. Demographic information on the Sample AHs 

1. Marital status of sample AH Heads 

55. 28% (24 households) of the surveyed households is headed by females, while 72% 
(63 households) is headed by males.  

56. The majority (95% or 60 persons) of the 63 surveyed male household heads is 
married (See Table 10). On the other hand, only 25% (6 persons) of the 24 surveyed female 
household heads is married, while the majority 63% (15 persons) of female household 
heads are widows.  

2. Physical condition and age of sample AH Heads 

57. 6% (4 persons) of male AH heads in Kampong Chhnang are disabled, and 19% (12 
persons) of male household heads are elderly (age 65 years and older).In contrast, none of 
the female household heads is disabled, however 21% (5 persons) of them are aged 65 
years or older (Table 10).  

Table 10: Civil Status, Age, and Physical Condition of Household Head 

Gender of AH Head 

Marital Status Age Physical Condition 

Married Single Divorced Widow/er < 65 65 and above Normal  Disabled 

No. % No. % No. % No. % No. % No. % No. % No. % 

Male 60 1 0 2 51 12  59 4 

Female 6 2 1 15 18 5 24 0 

Total 66 76% 3 3% 1 1% 17 20% 69 79% 18 21% 83 95% 4 5% 

Note: Percentages are from a total of 87 households interviewed. 
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3. Ethnicity and religion of the sample AH Heads 

58. All households surveyed during the SES are Khmer and Buddhists. 

4. Educational attainment 

59. As indicated in the Table below, the highest educational attainment of the majority 
(46%) of those surveyed is primary school – this is consistent across both males and 
females. This is followed by those who reported having completed primary level (20%).  

Table 11: Educational Attainment 

Gender of AH 
Head 

None 
Some 

Primary 
Finished 
Primary 

Secondary 
Level 

Finished 
Secondary 

Some 
College 

College 
graduate 

 No. % No. % No. % No. % No. % No. % No. % 

Male 3 26 16 11 5 1 1 

Female 6 14 1 3 0 0 0 

Total 9 10% 40 46% 17 20% 14 16% 5 6% 1 1% 1 1% 

Note: Percentages are from a total of 87 households interviewed 

5. Household size of AHs 

60. The 87 surveyed AHs are composed of 449 members. The average household size 
is 5.16, which is consistent with national and provincial averages. 

C. Economic situation: income and expenses of the sample AHs 

61. The 3 most common primary livelihood of the 63 sample male AH heads are farming 
(62%), selling goods (10%), and employment in government (10%). Likewise, majority 
(54%) of the 24 sample women AH heads rely on farming as their primary souce of 
livelihood, followed by selling goods (33%). 
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Table 12: Main Livelihood of Household Heads 

 None/ 
Looking  

for 
Work 

Retired/Not 
looking for 

Work 
Farming 

Raising 
Livestock 

Selling 
Goods 

Gov’t 
employee 

Private 
employee 

Fishing Other 

M 0 1 39 1 6 6 2 4 4 

F 1 0 13 0 8 0 0 1 2 

Total 1 1 52 1 14 6 2 5 6 
 

62. Just below half (46% or 29 AHs) of the 63 male-headed sample AHs reportedly have 
a monthly household income of less than $165/month and can thus be considered poor 
based on the Ministry of Planning’s new poverty threshold for urban areas other than 
Phnom Penh17. 10 (16%) other male-headed AHs have a monthly household income 
ranging from $166-$249 and are thus above the poverty line but may still be vulnerable 
when exposed to social shocks such as displacement from homes and livelihoods. Half 
(50%) of the 24 sample women-headed AH have a monthly household income below the 
poverty threshold, while 3 AHs (13%) have incomes marginally above the poverty line 
(Table 13). 

Table 13: Combined Monthly Household Income
18

 

Gender of AH Head < 83 USD 83 USD - 165 USD 166 USD – 249 USD > 250 USD No Answer 

Male 10 19 10 23 1 

Female 7 5 3 8 1 

Total 17 20% 24 28% 13 15% 31 36% 2 2% 

 

D. Amenities of the sample AHs 

63. Health and sanitation. The majority (83%) of surveyed AHs reported having toilets 
in their homes, although only 28% (24 AHs) reported having enclosed bathing facilities. 
Moreover, 98% (85 AHs) dispose of their solid waste by burning, open dumping, or burying, 
and just 2% are covered by garbage collection services.  

64. Power for lighting and fuel for cooking. 91% (79 households) of the surveyed 
AHs get electricity from the public service provider, while the remaining 9% (8 AHs) reported 
using batteries, kerosene, or private generators for lighting. The majority of those surveyed 
(84% or 73 AHs) use wood as fuel for cooking, while the remaining 16% (14 AHs) use gas, 
charcoal, or electricity-powered stoves.  

65. Household appliances and transportation. The telephone/handphone is the most 
common household appliance, with 95% of surveyed AHs owning one. The next most 
common appliance is the television set (85%), followed by the electric fan (54%). Majority of 
the sample AHs own a motorbike (78%) and a bicycle (82%). 

IV. INFORMATION DISCLOSURE, CONSULTATION AND PARTICIPATION 

66. Consultation, participation and disclosure activities form a continuous process during 
Resettlement Planning, Implementation, and Monitoring and Evaluation. Stakeholders 

                                                
17

Royal Government of Cambodia.Ministry of Planning. 2013. Poverty in Cambodia – A New Approach, 
Redefining the Poverty Line. Phnom Penh. 
18

 Income Brackets based on Poverty in Cambodia – A New Approach, Redefining the poverty line, MOP, April 
2013 where Poverty Threshold for Other Urban Areas was set at 132,386 Riels monthly per capita, or 4,352 
Riels/day per capita (with an average household size of 5, this would be approximately 661,930 Riels or 165 
USD monthly per household)). (ii)1.00 US$ = 4,000.00 Cambodia Riel (KHR). The number of poor households 
will be verified during the DMS. 
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influence and become co-responsible for development initiatives through their meaningful 
participation in project activities and contribution to decisions that affect them. The Project’s 
participation strategy will allow the expression of target beneficiaries’ and AH/AP needs and 
priorities; collective identification of adverse social impacts and corresponding mitigating 
measures; and strengthen commitment and ownership over the Project among the AHs. 

A. Participatory activities in RP Planning and Implementation 

67. The public, especially AHs, local governments and other target beneficiaries will 
continue to be consulted and will participate in the preparation and implementation of RPs. 
Table below summarizes the roles and responsibilities of relevant institutions, government 
and the AHs in preparing, updating, and Implementing the RP. 

Table 14: Roles and Responsibilities of Stakeholders in RP Preparation and Implementation 

Project Stage Participatory Activities and Participants Responsible Institution 

Preparation 
Pre-feasibility/ 
Feasibility 

Briefing of the provincial, municipal, sangkat, and 
village officials; PDWT; and stakeholders about 
the Project TA, the resettlement policy, and the 
activities of the consultants 

MPWT and PPTA Consultants 

Conduct of IOL, census of APs, social impact 
assessment, public consultations and 
establishment of replacement costs 

PPTA Consultants, assisted by 
sangkat/village officials 

Discussion with Resettlement Department Ministry 
of Economy and Finance (RD-MEF)/IRC and 
MPWT about the proposed Project resettlement 
policy 

PPTA Consultants, ADB  

Initial disclosure meeting with AHs to discuss the 
results of the IOL and gather suggestions on how 
to minimize and mitigate impacts, and discuss 
entitlements and relocation options. 

PPTA Consultants, assisted by 
sangkat/village officials 

Drafting of the resettlement plan and draft project 
information booklet (PIB) and submission (PIB 
submitted as appendix to the RP) to PMU, IRC-
MEF, and ADB for review and approval. 

PPTA Consultants 

Distribution of PIB to AHs, posting of resettlement 
plan at relevant Commune Offices 

PMU, IRC-WG 

Posting on the ADB website ADB 

Updating and 
Implementation 

 
 
Drafting/Finalization 
of 
Technical Design 

Briefing of sangkat and village officials about the 
Project, the resettlement policy, and coming 
activities in RP updating 

MPWT and IRC-WG  

Public consultation with AHs about the Project, the 
resettlement policy, and coming activities in RP 
updating 

IRC, , IRC-WG and PRSC-WG 

Conduct of DMS  IRC-WG, PRSC-WG and relevant 
local authorities. 

Conduct of replacement cost study (RCS) Independent consulting firm to be 
recruited by IRC 

Disclosure meeting/consultation with AHs to 
discuss results of DMS and discuss entitlements 
and relocation options 

IRC-WG and PRSC-WG,  

Update of the RP and submission to IRC-MEF, 
MPWT and ADB for review and concurrence. 

PMU, assisted by Project 
Management and Implementation 
SupportConsultants 
 

Update of the project information booklet (PIB) IRC/RD 

Distribution of the PIB to the AHs and posting of 
updated RP at relevant Commune Offices 

IRC-WG, assisted by PRSC-WG  
 

Posting of updated RP on the ADB website ADB  

Implementation of the RP IRC-WG with assistance of PRSC-
WG  

Internal Monitoring of RP implementation PMU 
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Project Stage Participatory Activities and Participants Responsible Institution 

 External Monitoring of RP implementation EMO 

 
B. Public consultations during RP preparation 

68. The resettlement survey team conducted public consultations in the affected 
sangkats prior to the IOL and SES activities. The agenda of the consultations included (i) 
introducing the TA to local officials and residents; (ii) introducing the members of the survey 
team, the reasons for the survey and schedule for the conduct of the same, including the 
policy on cut-off date for eligibility to Project entitlements; and, (iii) obtaining stakeholder 
views regarding the Project, including their suggestions on how to avoid and minimize 
adverse impacts.  

69. Subsequent to the conclusion of the IOL and SES, the resettlement survey team 
returned to the project site on 13 October 2013 to hold a second round of public 
consultations specifically with the AHs. This consultation covered the following (i) highlights 
of the IOL findings, for example information on types and magnitude of impacts; (ii) basic 
project resettlement principles, such as compensation at replacement cost, public 
participation, and grievance redress; and, (iii) determining AHs views and suggestions 
concerning compensation, allowances and assistance, and participation.  

70. Highlights from the public consultations are in the Table below. Appendix 4 contains 
the minutes, photos, and list of participants to the public consultations. 

Table 15: Highlights fromPublic Consultations 

No 
Date of 
Meeting 

Venue  

Number of 
Participants

19
 

Questions Raised and Project Response 

Male Female Total  

1 September 
23, 2013 

Wat Tep Thida 
Ram (Call Yeay 
Tep), 
Samraong 
Village,Sangkat 
Phsar 
Chhnang 

65 61 126 - Participants requested clarification regarding 
alignment of the proposed work, PPTA team 
members explained that the alignment was 
identified specifically because it is government 
land, but the purpose of the resettlement survey 
is to identify any assets that lie on the land 
which may be affected due to the embankment 
construction 

- Participants asked if affected assets will be 
Compensated. PPTA team members responded 
yes -- the general policy is compensation at 
replacement cost but the exact figures are not 
known as this will have to be discussed 
between ADB, IRC and the Executing Agency 
after the Inventory of Loss 

- People asked if there will be relocation. PPTA 
team said that all efforts have been made to 
avoid physical displacement but there may be 
impacts to structures. 

- Participants asked about impacts on access to 
their homes. PPTA team responded that 
continuing access will be ensured by the 
technical design and the wall in front of the 
embankment section C-D is not very high. 

2 September 
24, 2013 

Wat Aranh 
Taram ,Srar 
Preng 
Village,Sangkat  
Kampong 

38 11 49 - Participants informed the PPTA team that there 
are people who have been planting rice within 
the ROW. They have no title but they have been 
planting for a long time. What will happen then? 
The PPTA team responded that the IOL team 

                                                
19

Not counting the facilitators from the PPTA (Maria Lorena Cleto, Mel Sophanna, May Simorn, Sok Heng) and 
MPWT representative 
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No 
Date of 
Meeting 

Venue  

Number of 
Participants

19
 

Questions Raised and Project Response 

Male Female Total  

Chhnang will get the names of these AHs and determine 
severity of impact. These impacts will be 
considered in the feasibility study. 

- Participants wanted to know about how the 
projectapproach for households that may be 
severely affected due to permanent loss of land 
use. PPTA team members emphasized that 
technical design has focused mainly on avoiding 
and minimizing impacts. The general policy is to 
compensate for losses at replacement cost. 
Vulnerable affected households will receive 
additional assistance but specific levels of 
compensation can only be determined 
depending on the findings from the resettlement 
surveys. 

3 October 12, 
2013 

Wat Aranh 
Karam, Sre 
Pring Village, 
Sangkat 
Kampong 
Chhnang 

62 24 86 - AHs in embankment section E-G asked if the 
embankment can be designed in a straight line 
beginning from the Pol Pot-era pumping station, 
instead of following the curve of the village, so 
as to avoid impacts on agricultural land. PPTA 
representative responded that this would be 
referred back to the engineering team. 

4 October 12, 
2013 

Wat Tep Thida 
Ram (Call Yeay 
Tep), 
Samraong 
Village,Sangkat 
Phsar 
Chhnang 

21 25 46 - Participants mentioned they may be severely 
affected due to loss of land use, as they have 
been farming during the dry season alongside 
the existing dike since 1979 even if they have 
not been allowed to apply for land title. It was 
noted that a significant number of AHs had yet 
to be identified and located, as they do not 
reside alongside the existing dike,and the 
affected area is currently submerged. This issue 
was referred back to the PPTA team by the 
PPTA national resettlement consultant who 
represented the team during the meeting. 

71. Project information was also disclosed to various stakeholder groups by way of 
FGDs that were facilitated by the PPTA Social Development and Involuntary Resettlement 
consultants, with support from enumeratorsand coordinated with commune officials. The 
general purpose of the FGDs was to provideproject informationand obtain feedback from 
different stakeholder groups as part of the social impact analysis and ensure stakeholders’ 
points of view and concerns are identified and integrated in project design. FGD sessions 
are summarized in the Table below. Notes and photos from the FGDs are in Appendix 4.  

Table 16: Summary of FGD Sessions 

Town 
Date/Time/ 
Location 

No. 
Participants 

Target Groups 

Kampong 
Chhnang 

17 July 2013 
Kampong Ous village  
Chhnang sangkat 
Kampong Chhnang  

Total: 12 
F: 6 
M: 6 

Agricultural families Kampong Ous village Chhnang 
sangkat Kampong Chhnang   

 17 July 2013 
Sam Raong village Phsar 
Chhnang sangkat 
Kampong Chhnang  

Total: 10  
F: 5 
M: 5 

Shop and store owners in Samraong village Phsar 
Chnnang sangkat 

 18 July 2013  
Kandal village  
Phsar Chhnang sangkat 
Kampong Chhnang 

Total: 10 
F: 4 
M: 6 

Floating communities in Kandal village 

 18 July 2013 Total: 20 Women from different locations including those near 
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Town 
Date/Time/ 
Location 

No. 
Participants 

Target Groups 

 
 
 

Chong Kaoh village 
Phsar Chhnang sangkat 
Kampong Chhnang 

F: 20 
M: N/A 

the mosque and floating communities in Chong Kos 
village 

 24 July 2013 
Wat Aranh Karam, Sre 
Pring Village, Sangkat 
Kampong Chhnang 

Total: 16 
F: 7 
M: 9 

Village Leaders (Damnak Popoul, Prey Pouch, Kandal 
Leu, Prey Koh, Trapeang Cheksa, Tuol Khsach, Prey 
Pring, Samroang) 

 24 July 2013 
Sangkat Council office. 
Sangkat Phsar Chhnang 

Total: 9 
F: -  
M: 9 

Cham Ethnic Minority Households (Chong Kaoh 
Village) 

 11 October 2013 
Kandal village; Sangkat 
Phsar Chhnang 

Total: 16 
F: 7 
M: 9 

Vietnamese residents of floating Village 

 

C. Disclosure of the Resettlement Plan 

72. Key RP information has been disclosed to affected households by way of public 
information meetings, which were held to: (i) present the results of the IOL; (ii) discuss the 
Project resettlement policy in general terms (compensation of affected assets at 
replacement cost, provision of assistance to restore AHs to pre-project conditions), including 
the Project policy on cut-off-date20; and, (iii) allow APs to provide feedback on the project 
and project resettlement policy. Key issues raised during meetings are summarized in Table 
15 above. A draft Public Information Booklet (PIB) has been prepared (See Appendix 6). 
The draft PIB in Khmer will be disclosed at relevant commune offices before project 
appraisal and the updated PIB in Khmer will distributed to each AH during the DMS. 
Updated RP in Khmer will be placed at relevant Commune Offices. Draft RP at project 
appraisal and updated RP following detailed design will be uploaded on the ADB’s website 
in compliance with ADB’s SPS. IRC-WG in close coordination with PRSC-WG will disclose 
updated RP to relevant commune offices and distribute the PIB to each AH. 

D. Consultation and Information Disclosure during RP Implementation 

73. Public information and disclosure about the project will be continued in the project 
areas and PIB will be translated to Khmer and disclosed at relevant commune Offices 
before project appraisal and the updated PIB will be distributed to each AH during the DMS. 
The PIB contains information about the project, entitlements or compensation for the AHs, 
the local grievance redress mechanism, including agencies (i.e., ADB, MPWT/PMU, etc.) so 
that AHs are clear about whom they should contact with their concerns. The contents of the 
PIB will be discussed in a public meeting open to all stakeholders, AHs and the general 
public.  

74. Consultation with AHs will continue from RP preparation up to implementation of 
resettlement. Particular attention must be given to women, ethnic minorities, the poor and 
other vulnerable AHs, All consultation and disclosure activities will be properly documented; 
minutes of meetings, photos, and attendance sheets will be prepared and recorded. 

                                                
20

For the purpose of this RP, cut off date is 2 February 2014, which was the last day of the IOL verification. 
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V. GRIEVANCE REDRESS MECHANISM 

75. This section presents the information and arrangement for addressing conflicts and 
appeal procedures regarding eligibility and entitlements as well as the implementation of the 
resettlement activities. 

76. A well-defined grievance redress and resolution mechanism will be established to 
address AHs grievances and complaints regarding land acquisition, compensation and 
resettlement in a timely and satisfactory manner. A grievance committee will be established 
at provincial level with a process starting from Commune Offices. The procedures for 
grievance redress are set out below: 

 
Stage 1: Affected Household (AH) will submit a letter of complaints/requests directly to 
the Commune Chief or through the village chief or. The Commune Chief will be obliged 
to provide immediate written confirmation of receiving the complaint and register the 
complaint. The Commune Chief will try to resolve the complaint by conciliation withing 15 
working days after receiving and registering the complaint. If no conciliation will be made 
or If after 15 days the aggrieved AH does not hear from the Commune Chief, or if the AH 
is not satisfied with the written decision taken by in the first stage, the AH can bring the 
complaint to the District Hall. 
 
Stage 2: After receiving a written complaint, the official in charge at the District Hall shall 
register the complaint and provide written confirmation of receiving the complaint. The 
District Hall will try to resolve the complaint to the satisfaction of all concerned  within 15 
working days. If the complaints cannot be solved by conciliation in this stage or if the AH 
is not satisfied with the written decision taken by the District Hall, the AH can request the 
district hall to bring the case to the Provincial Grievance Committee for decision. 
 
Stage 3: The Provincial Grievance Redress Committee meets with the aggrieved party 
and tries to resolve the complaint. The Committee may ask for a review of the DMS by 
an external monitor. Within 30 days of the submission of the grievance, the Committee 
must make a written decision and provide the written decision to the complainant and 
submit a copy of the same to IRC and  PMU-PIU. 
 
Stage 4: Court Procedures. If the aggrieved AH is not satisfied with the solution made by 
the Provincial Grievance Redress Committee based on the agreed policy in the RP, the 
committee shall file administrative procedures against the AHs with the participation of 
provincial prosecutors. The case will be brought to the Provincial Court and the same will 
be litigated under the rules of the court. During the litigation of the case, Royal 
Government of Cambodia will request from the court that the project proceed without 
disruption while the case is being heard. If any party is unsatisfied with the ruling of the 
provincial court, that party can bring the case to a higher court. The Royal Government 
of Cambodia shall implement the decision of the court. The mechanism should not 
impede access to the country’s jurisdiction or administrative remedies. 

 

77. All administrative costs of the Grievance Committee involved in resolving the 
complaints (e.g. meetings, consultations, communication and reporting/information 
dissemination) of the Grievance Committee will be borne by the executing agency. The 
Grievance Redress Mechanism will be readily accessible to the affected people at no costs 
and without retribution. 

78. In cases where AHs do not have the writing skills or are unable to express their 
grievances verbally, it is a common practice that AHs are allowed to seek assistance from 
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any recognized local groups, or other family members, village heads or community chiefs to 
have their complaints or grievances written for them. AHs will be allowed to have access to 
the DMS or contract document to ensure that where disputes do occur, all the details have 
been recorded accurately enabling all parties to be treated fairly. Throughout the grievance 
redress process, the responsible committee will ensure that the concerned AHs are provided 
with copies of complaints and decisions or resolutions reached. A copy of the minutes of 
meetings and actions undertaken shall be provided to IRC and ADB upon request 

79. If efforts to resolve disputes using the grievance procedures remain unresolved or 
unsatisfactory, AHs have the right to directly discuss their concerns or problems with the 
ADB’s Urban Development and Water Division, Southeast Asia Department through the 
ADB Cambodia Resident Mission. If AHs are still not satisfied with the responses of CARM, 
they can directly contact the ADB Office of the Special Project Facilitator. The Office of the 
Special Project Facilitator procedure can proceed based on the accountability mechanism in 
parallel with the project implementation. 

VI. LEGAL AND POLICY FRAMEWORK 

80. There are existing laws that govern land acquisition and resettlement in Cambodia. 
These laws, together with the ADB’s Safeguard Policy Statement shall govern the land 
acquisition and compensation of affected households under the Project. 

1. 1993 Constitution 

81. The 1993 Constitution of Cambodia has established two governing principles 
pertaining to land acquisition. 
 

Article 44 states that  

All persons, individually or collectively, shall have the right to ownership. Only Khmer 
legal entities and citizens of Khmer nationality shall have the right to own land. 

Legal private ownership shall be protected by law. 

The right to confiscate properties from any persons shall be exercised only in the 
public interest as provided for under the law and shall require fair and just 
compensation in advance. 

2. 2001 Land Law 

82. The rights to land and property in Cambodia are governed by the 2001 Land Law, 
which are primarily based on the provisions of the 1993 Constitution. The law defines the 
scope of ownership of immovable properties, such as land, trees and fixed structures.  
 
83. The Land Law, Article 5, states that “No person may be deprived of his ownership, 
unless it is in the public interest. Any ownership deprivation shall be carried out in 
accordance with the governing procedures provided by law and regulations, and after the 
payment of fair and just compensation in advance.”  
 
84. Other provisions of the Land Law that are relevant to land acquisition, compensation 
and resettlement include:  
 

- Only legal possession as provided by law can be transformed to land ownership. 
(Article 6)  

- Any regime of ownership of immovable property prior to 1979 shall not be 
recognized. (Article 7)  
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- Article 15 states that "the following properties are included as public properties of 
state and public legal entities: a) any property that has a natural origin, such as 
forests, courses and banks of navigable and floatable rivers or natural lakes and 
seashores; b) that is made available for public use such as quays of harbors, port, 
railways, railways station and airports; or, c) any property which is made available, 
either in its natural state or after development, for public use such as roads, tracks, 
oxcart ways, pathways, gardens or public parks and reserved lands.  

- Article 18 states that "the following are null and void and cannot be made legal in any 
form whatever: a) any entering into possession of public properties of State and 
public legal entities and any transformation of possession of private properties of 
State into ownership rights that was not pursuant to the legal formalities and 
procedures that have been stipulated prior to that time, irrespective of the date of 
creation of possession or transformation; e) any entering into possession of private 
properties of State, through any means, that occurs after this law comes into effect". 

- Article 19 states that "any persons whose land title or factual circumstance fall within 
the scope of article 18 of this law shall not have the right to claim compensation or 
reimbursement of expenses paid for the maintenance or management of immovable 
property that was illegally occupied.  

- Any illegal and intentional of fraudulent acquisition of public properties of state or of 
public legal entities shall be penalized pursuant to article 259 of this law. 

- The penalties shall be doubled where any occupation of public properties cause 
damages or delay to works undertaken in the general interest, especially the 
occupation of roadway reversed land".   

- Ownership of immovable properties described in Article 25 is granted by the state to 
indigenous minorities21 as collective ownership. This collective ownership includes all 
of the rights and protections as enjoyed by private owners. The exercise of collective 
ownership rights shall be subject to the responsibility of the traditional authorities and 
decision-making mechanisms of the indigenous community, according to their 
customs and subject to the laws of general enforcement related to immovable 
property such as the law on environmental protection. (Article 26) 

- Persons with legally valid possession of land for five years (at the time the law came 
into effect) are allowed to be registered as the owner of the land (Article 30). Persons 
who (at the time the law came into effect) held legal possession but had not yet 
completed the five years were allowed to remain in possession until they were 
eligible to be registered as the owner. (Article 31) 

- Any beginning of occupation for possession shall cease when this law comes into 
effect (article 29). After this law comes into force, any new occupant with title to an 
immovable property belonging to the public bodies or private persons shall be 
considered as illegal occupant and shall be subject to the penalties provided in 
Article 259 of this Law (Articles 34). 

- Article 38 states that "in order to transform into ownership of immovable property, the 
possession shall be unambiguous, non-violent, notorious to the public, continuous 
and in good faith".   

                                                
21

As per Article 23 of the Land Law, “An indigenous community is a group of people that resides in Cambodia 
whose members manifest ethnic, social, cultural and economic unity and who practice a traditional lifestyle, and 
who cultivate the lands in their possession according to the customary rules of collective use. 
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- Landless people may apply for land for residential and subsistence farming purposes 
at no cost, as part of a social land concessions scheme. The concessionaire may 
obtain ownership of this land after fulfilling conditions set out in a separate Sub-
Decree on Social Land Concessions. (Articles 50, 51). 

3. Expropriation Law Feb 2010 - procedures for acquiring private properties for 
national or public interest 

85. Article 2: the law has the following purposes: (i) ensure reasonable and just 
deprivation of a legal right to ownership of private property; (ii) ensure payment of 
reasonable and just prior compensation; (iii) serve the public and national interests; and (iv) 
development of public physical infrastructure. 

Article 7: Only the state may carry out an expropriation for use in the public and 
national interests.  

Article 8: The state shall accept the purchase of the remaining part of the real 
property left over from an expropriation at a reasonable and just price at the request 
of the owner of land/or the holder of rights in the expropriated real property, if he is no 
longer able to live near the expropriated scheme or build a residence or conduct any 
business.  

Article 22: Stipulates the amount of compensation to be paid to the owner of and/or 
holder of rights in the real property, which is based on the market value of the real 
property or the replacement cost as of the date of the issuance of the Prakas on the 
expropriation scheme. The market value or the replacement cost shall be determined 
by an independent commission or agent appointed by the expropriation committee. 

86. Other relevant laws and edicts. Apart from the above, there are other laws, 
decrees, sub-decrees, regulations and guidelines that may be significant to resettlement in 
design and implementation of components of the Project.  The Sub-Decree on Social 
Concessions, enforced on 19 March 2003, provides legal basis for allocations of State 
private land for purposes of the alleviation of landlessness and poverty, including the 
replacement of land lost in the context of involuntary resettlement.  

87. The private ownership of housing land was re-established in 1989, and confirmed in 
the 2001 Land Law (Article 4). Cambodians are able to register the land they occupy with 
the local Cadastral Administration Office, whereupon a certificate of land title is granted. 
Issuing land titles is a lengthy process and most offices have a major backlog of 
applications. People are given a receipt and until the official title deed is issued, this receipt 
is accepted as title for land purpose or sale.  

88. The present legal status of land use in Cambodia can be classified as follows22:  

- Privately owned land with title: The owner has official title to land, and both owner 
and the Cadastral Administration Office have a copy of the deed. 

- Privately owned land without title: The owner has make application for title to land, 
and is waiting for the issuance of a title deed. The Cadastral Administration Office 
recognizes the owner. 

                                                
22

Source: ADB43319-033 CAM: Greater Mekong Subregion Corridor Towns Development Project. Approved in 

2012. 
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- Land use rights certified by the Government: In this case, a receipt for long-term land 
use has been issued. This land use right is recognized by the Cadastral 
Administration Office. 

- Lease land: The Government or private owners lease the land, usually for a short 
period. There is provision for the owner to reclaim land if it is needed for 
development. 

- Non-legal occupation: The user has no land use rights to State land that he occupies 
or uses. The Cadastral Administration Office does not recognize the use of this land. 

89. Prakas No. 6, entitled “Measures to Crack Down on Anarchic Land Grabbing 
and Encroachments”, sets ROW for road and railway.. Exceptions are made for urban 
areas traversed by these national roads, where the ROW can be reduced, subject to the 
decision of the Government.  In support of this Prakas, the Ministry of Economy and 
Finance (MEF) on 6 April 2000 issued Decree No. 961 prohibiting compensation for 
structures and other assets located in the road ROW. Additionally, Sub-decree No 197 on 
Road, Railway ROW prepared by the Ministry of Public Works and Transport was also 
approved by the RGC in 2009. The ROW dimensions under Prakas No.06 and the Sub-
decree are in the Table below. 

Table 17: Roads and Railways ROW Dimensions 

Road Category 
ROW Dimensions under 

Prakas No. 06 

ROW Dimensions under Sub- 
decree N0. 197 

NR 1, 4, and 5 30 m from the centerline 30 m from the centerline 

Other 1-digit NRs 25 m from the centerline 30 m from the centerline 

2-digit NRs 25 m from the centerline 25 m from the centerline 

Provincial roads 20 m from the centerline Not specified  

Commune roads 15 m from the centerline Not specified  

Railway outside city, province and 
crowned place 

30 m from the centerline 30 m from the centerline 

Railways in forest area 100 m from the centerline 100 m from the centerline 

 

A. ADB Policies 

90. The objectives of the ADB Safeguard Policy Statement (2009) are (a) to avoid 
impacts on people and the environment, where possible; (b) where avoidance is not 
possible, minimize, mitigate, or compensate for adverse project impacts on the environment 
and the affected people; and (c) help the executing agency strengthen its safeguard 
system. Towards this end, ADB resettlement policy includes the following principles:  

- Screen the project early on to identify past, present, and future involuntary 
resettlement impacts and risks. Determine the scope of resettlement planning 
through a survey and/or census of affected persons, including a gender analysis, 
specifically related to resettlement impacts and risks. 

- Improve, or at least restore, the livelihoods of all affected persons through (i) land-
based resettlement strategies when affected livelihoods are land based where 
possible or cash compensation at replacement value for land when the loss of land 
does not undermine livelihoods, (ii) prompt replacement of assets with access to 
assets of equal or higher value, (iii) prompt compensation at full replacement cost for 
assets that cannot be restored, and (iv) additional revenues and services through 
benefit sharing schemes where possible. 

- Provide physically and economically affected persons with needed assistance, 
including the following: (i) if there is relocation, secured tenure to relocation land, 
better housing at resettlement sites with comparable access to employment and 
production opportunities, integration of resettled persons economically and socially 
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into their host communities, and extension of project benefits to host communities; (ii) 
transitional support and development assistance, such as land development, credit 
facilities, training, or employment opportunities; and (iii) civic infrastructure and 
community services, as required. 

- Improve the standards of living of the affected poor and other vulnerable groups, 
including women, to at least national minimum standards. In rural areas provide them 
with legal and affordable access to land and resources, and in urban areas provide 
them with appropriate income sources and legal and affordable access to adequate 
housing. 

- Develop procedures in a transparent, consistent, and equitable manner if land 
acquisition is through negotiated settlement. 

- Ensure that affected persons without titles to land or any recognizable legal rights to 
land are eligible for resettlement assistance and compensation for loss of non-land 
assets. 

- Prepare a resettlement plan elaborating on affected persons’ entitlements, the 
income and livelihood restoration strategy, institutional arrangements, monitoring and 
reporting framework, budget, and time-bound implementation schedule. 

- Prepare a resettlement plan elaborating on affected persons’ entitlements, the 
income and livelihood restoration strategy, institutional arrangements, monitoring and 
reporting framework, budget, and time-bound implementation schedule. 

- Disclose a draft resettlement plan, including documentation of the consultation 
process in a timely manner, before project appraisal, in an acceptable place and a 
form and language(s) understandable to affected persons and other stakeholders. 
Disclose the final resettlement plan and its updates to affected persons and other 
stakeholders. 

- Conceive and execute involuntary resettlement as part of a development project or 
program. Include the full costs of resettlement in the presentation of project’s cost 
and benefits. For a project with significant involuntary resettlement impacts, consider 
implementing the involuntary resettlement component of the project as a stand-alone 
operation. 

- Pay compensation and provide other resettlement entitlements before physical or 
economic displacement. Implement the resettlement plan under close supervision 
throughout project implementation. 

- Monitor and assess resettlement outcomes, their impacts on the standards of living 
of affected persons, and whether the objectives of the resettlement plan have been 
achieved by taking into account the baseline conditions and the results of 
resettlement monitoring. Disclose monitoring reports. 

91. The objective of ADB Policy on Indigenous Peoples as set out in the Safeguard 
Policy Statement (2009) is to design and implement projects in a way that fosters full 
respect for Indigenous Peoples’ identity, dignity, human rights, livelihood systems, and 
cultural uniqueness as defined by the Indigenous Peoples themselves so that they (i) 
receive culturally appropriate social and economic benefits, (ii) do not suffer adverse 
impacts as a result of projects, and (iii) can participate actively in projects that affect them.  

92. The ADB Policy on Gender and Development (2006) adopts gender mainstreaming 
as a key strategy for stimulating gender equity, and for guaranteeing that women participate 
and that their needs are unambiguously addressed in the decision-making process for 
development activities. For projects that have the potential to have substantial gender 
impacts, a gender plan (GAP) is prepared to identify strategies to address gender concerns 
and the involvement of women in the design, implementation and monitoring of the project. 
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93. Along with the ADB Safeguard Policy Statement (2009) and the accountability 
mechanism (2012), ADB’s Public Communications Policy (2011) also requires timely 
disclosure of key Project information to the general public and Project stakeholders, 
including women, the poor and other vulnerable groups in a manner, form, and language(s) 
accessible to them and in an accessible place. Information to be disclosed includes the 
scope of land acquisition, compensation and rehabilitation policy and measures that will be 
taken to restore the living standards of Project-affected persons to at least pre-project level.  

B. ADB Resettlement Policy Application in Cambodia 

94. The RGC has adopted resettlement policies of donor agencies on a project-by-
project basis in a manner that is acceptable to both RGC and ADB. The Table below 
provides an overview of ADB resettlement policy application in Cambodia. 
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Table 18: Resettlement Policy and its Application in Cambodia 

ADB Resettlement Policy ADB Policy Application in Cambodia 

Involuntary Resettlement Policy is applied to 
all development projects resulting in (i) loss of 
productive assets, including land, income and 
livelihood; (ii) lost of housing, possibly entire 
community structure, systems, and service; 
(iii) loss of other assets; loss of community 
resources, habitat, cultural sites, and goods. 

ADB’s Involuntary Resettlement Policy is being applied to 
ADB-financed projects in Cambodia.  

Involuntary resettlement should be avoided 
where feasible. 

Involuntary resettlement has been avoided as much as 
possible through consideration of alternative project locations 
and narrowing the ROWs to a designated corridor of impact 
(COI) and realigning the COI.  

 

Where population displacement is 
unavoidable, all viable project options should 
be explored to minimize displacement. 

Various project options (e.g. bypass road design) have been 
explored to minimize displacement to few households as 
possible. 

People unavoidably affected should be 
compensated and assisted so that their 
economic and social future would be generally 
as favorable as it would have been in the 
absence of the project. 

Land-for-land is offered in some cases, though not all affected 
persons who lost land have been allocated a relocation site. 
Cash compensation for affected house, trees and other 
structures and privately owned land. Additional assistance is 
given to female headed, disabled, elderly, and very poor 
households, and cost of removal and transport of salvage 
materials. Some rehabilitation assistance has been given but 
not yet specified if restored to pre-project level.  

Existing social and cultural institutions of re-
settlers and their hosts should be supported 
and used to the greatest extent possible, and 
re-settlers should be integrated economically 
and socially into host communities. 

The existing social and economic situations of the affected 
persons and their hosts have, in some cases, been supported, 
but not consistently applied. 
 

The full cost of resettlement and 
compensation should be included in the 
presentation of project costs and benefits. 

Compensation costs are budgeted in projects funded by the 
Banks.  

 
 

VII. ENTITLEMENTS, ASSISTANCE AND BENEFITS 

A. Objectives 

95. The Project resettlement policy is based on the types, characteristics, and severity of 
Project impacts on assets and living conditions of the affected population, guided by the 
Constitution of the Royal Government of Cambodia, prevailing legal and government 
procedures and policies, and the ADB Safeguards Policy Statement (2009). Its primary 
objective is to ensure that AHs and APs identified in the project-impacted areas as of the 
cut-off date are not disadvantaged by Project investments. The Project should provide 
opportunities for the local population to benefit from and participate in its planning and 
implementation and, through this, generate a sense of ownership among them. 

B. Key Principles 

96. In light of foregoing Legal and Policy Framework discussions, the RGC, through 
MPWT, commits itself to the following principles in the implementation of Involuntary 
Resettlement under the Project: 

- Acquisition of land and other assets, and resettlement of people will be avoided or 
minimized as much as possible by identifying potential alternative project designs 
and suitable social, economic, operational and engineering solutions that have the 
least impact on the population. 
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- No land acquisition or site clearing will be done inside the ROW in anticipation or 
ahead of it being considered for implementation under the Project. Similarly, no land 
acquisition or site clearing will be done inside the ROW until and after the updated 
RP has been agreed upon by RGC and ADB, and until and after all compensation 
and/or assistance in cash due to the AHs as provided for in this resettlement policy 
have been delivered. 

- All the affected households (without any discrimination such as household headed by 
women, disabled elderly, landless and people living below the national poverty line) 
confirmed to be residing in, doing business, or cultivating land or having right over 
resources within the sub project affected area or land to be acquired or used for sub 
project during the conduct of IOL and census of AH (Cut off Date) are eligible for 
resettlement assistance and compensation for non-land assets at replacement cost 
as mentioned in the entitlement matrix. 

- AHs residing, working, doing business and/or cultivating land within the Project 
impacted areas during the detailed measurement survey (prior to the cut-off-date), 
are entitled to be compensated for their lost assets, incomes and businesses at 
replacement cost, and, depending on the severity of impact on their livelihood and 
income capacity, will be provided with rehabilitation measures to improve or restore 
their pre-Project living standards, income-earning capacity and production levels. 

- There will be no deductions in compensation payments for land, structures or other 
affected assets for salvage value, depreciation, taxes, stamp duties, fees or other 
transaction costs. 

- If ownership over any affected asset is under dispute, the compensation for the same 
will be held in a court designated bank until its lawful owner is decided by competent 
legal authorities. 

- AHs that lose only part of their physical assets will not be left with a portion that will 
be inadequate to sustain their current standard of living as determined by AHs 
together with Project engineers during detailed design. If not adequate to sustain 
current standard of living, the entire asset will be considered as totally affected and 
will be acquired by the Project. 

- Affected shop owners, if any, will be assisted in gradually dismantling and setting up 
their shops in a new location to be agreed with the Provincial Resettlement Sub-
committee-Working Group (PRSC-WG) in the residual area of the ROW and in a way 
that will allow them to gradually phase out their operation in their present location 
place and gradually begin their operation in their new place within the ROW to be 
confirmed during detailed design. Under this arrangement, disruption in the operation 
of shop owners will be minimized, thereby averting severe impact on the AHs’ 
livelihood. 

- Affected households presently cultivating plots inside the ROW will be allowed to 
continue cultivating the residual area of their cultivated plots in the ROW but outside 
the COI. If DMS indicates that the loss of these farmers is equivalent to 10% or more 
of their total livelihood or income from various sources, the IRC-WG assisted by 
PRSC-WG will assist in finding an affordable replacement land with similar productive 
attributes for the farmers to lease, or based on preference of the affected household. 
Availability to be confirmed during detailed design and DMS.  

- Temporarily affected land and communal infrastructure will be restored to pre-project 
conditions. 

- Project stakeholders, especially AHs, will be meaningfully consulted and given the 
opportunity to participate in matters that will have adverse impacts on their lives 
during the planning, design, implementation and operation of the Project. Plans for 
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the acquisition of land and other assets will be carried out in consultation with AHs 
who will receive prior information of the compensation, relocation and other 
assistance available to them. The comments and suggestions of AHs and 
communities will be taken into account. 

- Any acquisition of, or restriction on access to, resources owned or managed by the 
AHs as a common property, e.g., communal forest, communal farm, will be mitigated 
by arrangements that will ensure access of those AHs to equivalent resources on a 
continuing basis. 

- There shall be an effective mechanism for hearing and resolving Project-related 
grievances during the planning, updating and implementation of the RP. 

- Existing cultural and religious practices shall be respected and, to the extent 
possible, preserved.  

- Special measures will be incorporated in the RP to protect socially and economically 
vulnerable groups who face greater risk of further hardship. Appropriate assistance 
will be provided to help AHs belonging to any of these vulnerable groups improve 
their socio-economic status.  

- Resettlement planning, implementation and management will guarantee that gender 
concerns are incorporated;  

- Adequate resources will be identified and committed for updating and implementation 
of the RP. This includes sufficient budgetary support that is fully committed and made 
available to cover resettlement costs within the agreed implementation period; and, 
adequate human resources for supervision, liaison and monitoring of land 
acquisition, resettlement and rehabilitation activities.  

- Culturally-appropriate and gender-sensitive reporting, monitoring and evaluation 
mechanisms will be identified and set in place as part of the resettlement 
management system. 

- The RP will be translated in Khmer and placed in district and commune offices for the 
information of the AHs as well as other interested groups. A Project information 
booklet (PIB) has been prepared and will be translated to Khmer (PIB contains an 
overview of the Project and civil works to be undertaken; scope of involuntary 
resettlement; policy on resettlement; grievance redress mechanism; and schedule of 
project implementation) and distributed to each AH after government concurrence of 
the RP. 

- No civil works shall take place for any project component until (a) compensation has 
been fully paid to Ahs at that project component; (b) agreed rehabilitation measures 
are in place, and (c) the acquired land is free from all encumbrances. Civil works 
contractors will not be issued notice of site possession for any section or segment 
until these conditions are fulfilled. The schedule of the start of civil works in any 
section or segment of the Project will be coordinated and planned with the IRC-WG.. 

C. Entitlements 

97. For purposes of this resettlement plan (RP), the cut-off date is 02 February 2014, 
which is when IOL verification was completed. IOL activities were preceded by a public 
meeting in Kampong Chhnang during which MPWT representative and TA consultants 
briefed local officials and residents about the project, the compensation policy and the need 
to conduct the IOL, including the policy regarding cut-off date. The IOL was carried out from 
24 October – 02 November 2013. Due to change in design of the embankment (reduction of 
width in sections G-M), the IOL findings were verified through site visits carried out from 23 
January 2014– 02 February 2014. The list of AHs will be updated and/or validated during 
the DMS following approval by project authorities of the project feasibility study. The Inter-
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ministerial Resettlement Committee (IRC), the government body that is tasked to spearhead 
the conduct of the DMS and the implementation of the RP. 

98. Based on the impacts identified during the IOL, the corresponding entitlements to be 
provided to the AHs are presented in the entitlement matrix below.   

Table 19: Entitlement Matrix 

 
Item Type of loss Entitled persons Compensation policy Implementation issues 

A. Loss of Land 

1 Partial loss of 
residential 
land/agricultural 
land/vacant plot  
 
(Partial loss: only 
a portion of the 
land of the AH is 
acquired by the 
Project and the 
residual un-
affected portion is 
still 
economically 
VIABLE for 

continued use or 
meets the 
expected yield)  
 
= 8,800 m

2
 

Owners with legal title 
(Legal users are those 
with recognized or 
recognizable land use 
rights such as 
registered title, land 
certificate, survey 
certificate, tax receipts 
and including 
unregistered users as 
per Land Law)  
 
2 AHs lose productive 
land, to be verified 
during DMS. 
 
 

- For the affected 
portion of the private 
land: cash 
compensation at 
replacement cost

23
 

- For the affected 
portion of the public 
state land (i.e. land in 
ROW): cash 
assistance for loss of 
land use

24
If the AH is 

severely affected 

(i.e., the loss is 
equivalent to 10% or 
more of their total 
income capacity), the 
AH will (i) be provided 
rehabilitation 
assistance with 

provision of two 
options

25
 (1)-cash 

assistance of $500
26

 
for income restoration 
or (2)-an IRP. and (ii) 
be provided one time 
cash assistance  for 
severely affected as 

described in item E 
- If AH belongs to any 
of the vulnerable 
groups, see item D 

below 

- AHs to be notified at 
least 3 months in 

advance of the actual 
date that the land will be 
acquired by the Project. 

- AHs will be allowed to 
harvest their annual 

and perennial crops and 
timber products prior to 
construction. 

- Vulnerable households 
to be verified during the 
DMS 

 
 

 (Partial loss: only 
a portion of the 
land of the AH is 
acquired by the 
Project and the 
residual un-

AHs with no legally 
recognized proof of 
ownership 
 
60 AHs lose productive 
land. To be verified 

- For the affected 
portion of the private 
land: cash 
compensation at 
replacement cost  

- No cash assistance 

                                                
23

Replacement cost is based on findings of Replacement Cost Study (RCS) and updated to reflect market rates 

at the time of compensation. In case there is no active market in the locality, this will be based on productive 
capacity or attributes; without deduction for taxes and transaction costs. RCS rates are valid for a period of 24 
months after the completion of DMS. 
24

 Cash assistance for loss of land use is based on rice productivity/ha/year multiplied by 5 years minus 
investment cost. 
25

 The two options will be provided through public consultations with the entitled AHs during the RP 
implementation. The option implementation will follow the AHs' preference. 
26

 An amount is based on a budget of $500 USD/eligible AH as per recent ADB-funded implemented in the same 

general area and will be allocated in the resettlement budget to implement the option preferred by entitled AHs. If 
IRP is required through public consultation with the entitled AHs, the amount will be used as a block fund to 
support the various components of the IRP. The specific implementation mechanism for the use of the IRP funds 
will be determined during the planning of the program ($500 USD/AH as per entitlement matrix of 43319-033 

CAM: Greater Mekong Subregion Corridor Towns Development Project. Approved in 2012). 
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Item Type of loss Entitled persons Compensation policy Implementation issues 

affected portion is 
still 
economically 
VIABLE for 

continued use or 
meets the 
expected yield) 
= 56,175.75 m

2
 

 

during DMS 
 
 

for loss of residential 
land in ROW. 

- However, for 
agricultural land in 
ROW: Cash 
assistance for loss of 
land use. 

- Cash compensation at 
replacement cost for 
non-land affected 
assets. 

- If the AH is severely 
affected see Item E 

below 
- If AH belongs to any 
of the vulnerable 
groups, see item D 

below 

2 Loss of entire 
residential 
land/agricultural 
land/vacant plot 
(i.e., the whole 
land is affected 
by the Project, or 
the residual un-
affected is NO 
LONGER 
VIABLE for 

continued use 
and, therefore, 
the entire land 
will be acquired 
by the Project.)  
 
= 594 m2 

AHs with no legally 
recognized proof of 
ownership 
 
1 AH loses entire 
productive land 
(Landless Ahs to be 
verified during DMS) 

- No cash assistance 
for loss of land 

- For the affected 
private land: cash 
compensation at 
replacement cost  

- No cash 
compensation for loss 
residential land in 
ROW. However, they 
(landless Ahs 
excluding leasee) will 
be provided two 
options, option 1: 
cash

27
 assistance for 

self relocation or 
option 2: relocate to a 
new relocation site

28
 

provided by the 
Project.  

- For loss of agricultural 
land in ROW: cash 
assistance for loss 
of land use  

- Cash compensation at 
replacement cost for 
non-land affected 
assets. 
. 

- If AH is found to be 
severely affected 

(i.e., the loss is 
equivalent to 10% or 
more of their total 
income capacity or 
they are physically 
displaced from 
housing or place of 
business), the AH will 
be provided (i) 
rehabilitation 
assistance with 

                                                
27

 The cash assistance for self relocation will be determined during the DMS based on the price of land of similar 
characteristic of land with 105m

2
 size. 

28
 The relocation site will be prepared and each landless AHs will be provided a plot of land with 105m2 size and 

basic infrastructures such as latrine for each AH, access road, land fill to the level of free flood, water wells and 
connection fee (except deposit that will be born by the AH) for electricity if available at the site. 
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Item Type of loss Entitled persons Compensation policy Implementation issues 

provision of two 
options (1)-cash 
assistance of $500

29
 

for income restoration 
or (2)-an IRP and (ii) 
be provided one time 
cash assistance for 
severely affected as 

described in item E 
- If AH belongs to any 
of the vulnerable 
groups, see item D 

below 
- For Leasees, 
assistance in looking 
for other land for them 
to lease will be 
provided.  

B. Loss of Structures 

3 Partial loss of 
primary 
structure 

(House, House-
cum-store; 
Independent 
Shops) -- i.e., 

only a portion of 
the main 
structure of the 
house, house-
and-store, or 
shop is affected 
and the 
remaining 
unaffected 
portion is STILL 
VIABLE for use 

Owners of the structure 
whether or not land is 
owned; with or without 
building permit 
 
= 13 AHs 

- For the affected 
portion, cash 
compensation at 
replacement cost  

 
- If AH belongs to any 
of the vulnerable 
groups, see see item 

D below. 

- Compensation will be 
provided in the form of 
cash without any 
deductions for 
depreciation or 
salvageable materials  

- AHs to get cash 
compensation at least 
one month ahead of 
civil works in the 

locality to provide them 
sufficient time to 
gradually re-organize 
the house and/or 
shop, thereby avoiding 

any disruption in the 
livelihood of the same. 

- The calculation of rates 
will be based on the 
actual affected area and 
not the useable area. 

4 Loss of entire 
primary structure 

(house, house-
and-store, store) 
-- entire main 

structure is 
affected, or the 
unaffected 
portion of the 
main structure is 
NO LONGER 
VIABLE for 

continued use 

Owners of the structure 
whether or not land is 
owned; with or without 
building permit 
 
= 2 Ahs 

- Cash compensation 
at replacement cost 

for the entire structure  
- Transportation 
Allowance as 
described in item G 

below 
- One time cash 
allowance if severely 
affected see item E 

below. 
- If AH belongs to any 
of the vulnerable 
groups, see item D 

below. 
 

5 Loss of, or 
damage to 
Secondary 
structures (stalls, 

Owners of the 
structures whether or 
not land is owned; with 
or without building 

Cash compensation 
at replacement cost 

for the affected assets  

AHs to be notified at 
least one month of the 

actual date that the land 
will be acquired by the 

                                                
29

 An amount is based on a budget of $500 USD/eligible AH as per recent ADB-funded implemented in the same 

general area and will be allocated in the resettlement budget to implement the option preferred by entitled AHs. If 
IRP is required through public consultation with the entitled AHs, the amount will be used as a block fund to 
support the various components of the IRP. The specific implementation mechanism for the use of the IRP funds 
will be determined during the planning of the program ($500 USD/AH as per entitlement matrix of 43319-033 

CAM: Greater Mekong Subregion Corridor Towns Development Project. Approved in 2012). 
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Item Type of loss Entitled persons Compensation policy Implementation issues 

extended eaves, 
earth grave, 
concrete yard, 
etc.) 

permit 
 
= 45 AHs 

Project. Except earth 
grave that needs at least 
3 months to inform the 
AHs. 

C. Loss of Crops 

6 Standing crops Custom or legal 
owner(s) of land; 
owners of crops or 
trees (whether have 
legal or customary title 
to land or not)  
 
 

Compensation for 
annual crops at 
replacement cost 

- AHs to be notified at 
least 3 months in 

advance of the actual 
date that the land will 
be acquired by the 
Project. 

- AHs will be allowed 
to harvest their 
annual and perennial 
crops prior to 
construction. 

D. Impacts on Vulnerable Ahs 

7 Higher risks of 
hardship due to 
project impacts 

 

Vulnerable AHs  

= 36 AH 
 
- One time assistance 
allowance of $100 per 
household 

-
 Participate in the IRP

 

- Priority for 
employment in the 
project construction 
works. 

 

Vulnerable households to 
be verified during the 
DMS  
 
 

E. Loss of Livelihood 

8 Loss of income 
full / partial due 
to loss of 10% or 
more of 
productive land 

All AHs severely 
affected by loss of 
productive land, with or 
without legally 
recognized proof of 
ownership 
 
= 23 AH 

One-time cash 
assistance of $200 per 
household 

In addition to rehabilitation 
assistance 

F. One time cash assistance 

9 For Partially 
Affected AHs (2 
AHs) 

Options include: 
 
Shifting AHs to 
adjarcent area. 
 
Shifting AHs small store 
to new site. 
 
 
Shifting AHs small store 
to adjarcent area. 

 
One-time cash 
assistance of $100 per 
household. 
 
One-time cash 
assistance of $66 per 
household. 
 
One-time cash 
assistance of $33 per 
household. 

 

G. Allowances 

   -   

10  Transport 
Allowance  

Owners/renters of 
entirely affected primary 
structure 
(shifting/relocating AH) 
 
= 20 AHs 
 
= 2 AH (regular house 
moving into residual 
area) 

Shops and stalls made 
of light and temporary 
materials = $5-$10; 
Small shops and 
houses moving to 
adjacent area = $40; 
Small shops and 
houses moving to other 
area in the same 
village = $60; House 
moving to other village 
= $70 

Transportation allowance 
will also be provided to 
renters of commercial 
stalls to assist them in 
moving their stalls and 
stock to the temporary 
selling location and the 
original location after 
completion of civil works 
(pending agreement with 
the owners of the 
structure) 

11 Temporary loss 
of business 

Registered business 
owners 

Cash compensation 
equivalent to the daily 
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Item Type of loss Entitled persons Compensation policy Implementation issues 

(affected house-
and-stores and 
independent 
shops) during 
period of 
construction 

 
 

net income (as 
reflected in tax 
receipts) multiplied by 
the days of business 
disruption. 

  Unregistered/business 
owners who cannot 
show any tax receipt 
and cannot otherwise 
confirm income amount 

One-time cash 

assistance of $50
30

 

 

 

H. Unforeseen Impact 

12 Unforeseen 
impact, if any, 
during project 
implementation 

 Appropriate mitigation 
measures and same 
entitlement as 
described in this matrix 
will be applied to any 
AHs that emerge due 
to changes, if any, 
during the detailed 
design. 

Compensation will not 
apply to new occupants 
after the cut-off date. 

I. Temporarily affected properties during construction 

13 Temporarily 
affected private 
land and non-
land assets 
during 
construction 

Owner of temporarily 
affected private land 
and non-land assets 
 
 

- Contractor will pay 
rent for any private 
land/structure required 
for construction work 
space outside the 
ROW; 

- no compensation for 
temporarily affected 
private land/non-land 
assets if returned to 
the legal owner and 
restored to at least 
pre-project condition 
within 3 months after 
use. If the asset is not 
returned and restored 
to pre-project 
condition within 3 
months, the AHs will 
receive compensation 
at replacement cost 
for the private land 

and/or assets
31

. If 

contractor fail to 
restore and return 
asset to the owner, 
contractor will pay for 
compensation. 

 

- AHs will be notified at 
least 3 months in 
advance of the actual 
date that the land/non-
land asset will be 
temporarily used or 
affected by the project 

- Contractor will be 
required by contract to 
pay these costs  

- Construction and 
maintenance will be 
carried out so as to 
minimize damage.  

- As part of the civil works 
contract, all access 
roads/driveways to 
properties adjacent to 
the road will be repaired 
or replaced including 
culverts and other 
facilities, to a condition 
equal or better than the 
present. 

- The disruption period 
will be minimized as 
much as possible. 

 

14 Temporary 
damage to 
productive assets 
during 
construction (e.g. 
fields and 
associated 
infrastructure 
including bund 

Owners of productive 
assets 

Compensation for lost 
production value in 
cash at replacement 
cost for the period of 
construction or 
maintenance that will 
not be less than the net 
income that would 
have been derived 

                                                
30

As per entitlement matrix of 43309-013 CAM: Provincial Roads Improvement Project. Approved in December 

2011. 
31

Ibid. 
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Item Type of loss Entitled persons Compensation policy Implementation issues 

walls, drains, 
channels, etc.) 

from the affected 
property during 
disruption. This will be 
a minimum of value of 
one harvest where 
damage occurs during 
growing season. 

 
E. Strategy to address gender issues 

99. The Project includes the following specific actions to address gender issues in the 
Project:  

-  

- In conducting the DMS, consultations on resettlement activities and relocation 
options, all AH including women and men will participate in the discussions.  

- Gender issues will be included in training on the Project resettlement policy that will 
be provided to concerned personnel of the PMU, PIU, and the PRSC-WGs. 

- Disaggregated monitoring indicators by gender will be developed for monitoring 
social benefits, economic opportunities, livelihood, and resettlement activities.  

 

F. Strategy to assist vulnerable households 

100. As discussed in the preceding sections and as stated in the entitlement matrix, on 
top of the compensation and applicable allowance that eligible vulnerable AHs will receive 
for their losses, eligible vulnerable AHs are entitled to participate in the income restoration 
program that will be designed with their active involvement. The project will foster full 
participation of vulnerable households in meaningful consultations so that they are able to 
participate in decisions that affect them. 

G. Unforeseen Impacts 

101. If during the DMS, additional adverse social impacts are identified and/or additional 
AHs are found, these persons and households are entitled to receive Project entitlements 
as the others on condition that it can be ascertained that they have actually been in the 
Project ROW even before the cut-off date for eligibility. New AHs that will emerge due to 
changes in Project design or alignment prior to or even during construction works are 
likewise entitled to the same entitlements as those of the other AHs. 

H. Temporary Impacts 

102. To ensure that temporary impacts during construction will be avoided, if not 
minimized, the contract for civil works will include the following provisions: (a) contractor to 
pay rent for any land required for construction work space outside the ROW; (b) to the 
extent possible, only idle land will be used as construction work space to avoid disruption to 
households and business establishments; and (c) temporary use of land will be restored or 
improved to its pre-Project condition.  As part of internal monitoring, the PMU, , will review 
any written agreement with the AHs, payment records, and disbursement of payment to 
ensure proper monitoring and compliance with the Project resettlement policy. Internal 
monitoring will be included in the quarterly progress reports submitted to MPWT and ADB. 



 

45 
 

VIII. RELOCATION OF HOUSING AND SETTLEMENTS 

A. Relocation Strategy 

103. The PRSC-WG will ensure minimal disruption for AHs with entirely affected houses 
and independent stores. Through the PRSC-WG, the AHs will be informed regarding the 
schedule of civil works in a specific section of the embankment at least 3 months in 
advance. 

104. In cases where it is not possible for the AH to rebuild behind the present location of 
their affected structures, such as in the case of the AHs whose commercial stalls will be 
totally affected during embankment construction in Phsar Chhnang Village, Sangkat Phsar 
Chhnang, the PRSC-WG, in consultation and with the active participation of the AHs, will 
identify a suitable alternative location outside the COI where they can continue their 
business during the construction period. In the event that business is affected during 
construction period or a suitable temporary location is not identified or secured, the AH will 
receive compensation for temporary loss of livelihood as described in the entitlement matrix. 
As confirmed by local government, said AHs will be allowed to rebuild their structures in the 
original location after completion of embankment construction.The advance notice to be 
provided to the AHs will allow gradual phasing out of business operations in their original 
location while beginning their operation in their temporarylocation.Transportation 
assistance,as described in the entitlement matrix, will be provided for entirely affected AHs. 

IX. INCOME RESTORATION AND REHABILITATION 

A. General Provisions 

105. An income restoration program (IRP), including the period and mechanisms for 
implementation, will be designed and developed during RP updating with the full 
participation of eligible AHs. The IRP will be included in the updated RP for IRC and ADB 
approval. 

106. Those who are entitled to participate in the program include vulnerable AHs affected 
by impacts to income generating activities/assets equivalent to 10% of the total 
income/assets and/or primary structures; AHs severely affected by the loss of entire houses 
and shops and may not be able to continue their business after construction and those 
severely affected by loss of land use equivalent to 10% or more of their total productive 
(income-generating) assets. Because it is not expected that the Project will severely disrupt 
the business operation of shop owners or that AHs will be severely affected due to loss of 
land use, the focus of the IRP is more on helping the poor and other vulnerable AHs 
improve their situation. The IRP will be implemented in parallel with the implementation of 
the RP with the active involvement of the participating AHs. 

107. Members of the AHs that are within the working age (15 to 60 years old) will be 
provided skills training, as needed, and referred to establishments in need of workers.. The 
IRP will include provision of financial management training to AHs to help ensure that 
income earned from livelihood activities and transition allowances will be utilized in an 
efficient manner. Contractors will implement preferential hiring of severely affected and 
vulnerable AHs for non-skilled labor during civil works. Compliance will be monitored by the 
PMU, EMO and ADB during implementation. 

108. An amount will be allocated in the resettlement budget to finance the various 
components of the IRP, based on a budget of $500/eligible AH as per recent ADB-funded 
projects implemented in the same general area. During implementation, AHs will have two 
options, to be discussed during public consultation, as follows: Option 1: the entitled AHs 
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can choose to receive $500 in cash instead of participation in the IRP; OR Option 2: the 
entitled AHs can participate in the IRP (in which case the allocated amount for each AH will 
not be given to the household but will be used as a block fund to support the various 
components of the program). The implementation will follow their preference. 59 AHs (36 
Vulnerable AHs, and 23 Severely Affected HHs)32 have been identified as eligible for the 
IRP in Kampong Chhnang; thus, the block fund that will be put up for the AH is $29,500 and 
is included in the resettlement costs. 

B. Loss of Productive Land 

1. Land within the Right of Way 

109. AHs affected by acquisition of 56,769.75m2 ROW land along the existing dike (used 
with permission for planting during the dry season) will be  provided cash assistance for 
permanent loss of land use based on rice productivity/ha/year multiplied by 5 years.  

2. Privately Owned Land 

110. Privately owned agricultural land (8,800 m2) to be acquired as part of embankment 
construction will be compensated at replacement cost. 

C. Severely Affected Households 

111. One-time Cash Assistance. As per the entitlement matrix, severely affected 
households are entitled to one-time cash assistance in addition to compensation for their 
affected assets. Specifically, AHs who will be severely affected by the loss of private 
productive land or permanent loss of land use equivalent to 10% or more of their total 
income-generating assets will each be entitled to receive one-time cash assistance 
(allowance) of $200. Said assistance is meant to support severely affected households in 
meeting their daily needs during the relocation/transition period.  

112. Income Restoration Program. Severely affected households will also be entitled to 
participate in the Income Restoration Program (IRP) as described in the entitlement matrix. 
The specific mechanisms for the IRP will be developed with the active participation of 
eligible AHs during RP updating, but may include vocational training programs, as 
appropriate. 

D. Vulnerable Households 

113. The 36 vulnerable households affected by loss of primary structures or 
productiveassets will be given a one-time cash assistance  of $100 as per entitlement 
matrix, on top of compensation for affected land and non-land assets. They will also be 
entitled to rehabilitation assistance. The vulnerability of each vulnerable AH to get one-time 
cash assistance will be verified during DMS. 

                                                
32

Assuming no double counting. 
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X. RESETTLEMENT BUDGET AND FINANCING PLAN 

114. Funds for the implementation of the RP will be from counterpart funds. For the IRP, 
AHs will have two options, to be discussed during public consultation, as follows: Option 1: 
the entitled AHs can choose to receive $500 in cash instead of participation in the IRP;OR 
Option 2: the entitled AHs can participate in the IRP. The implementation will follow the 
majority of their preference. Costs have been estimated based on results of the IOL and the 
RCS as of  November 2013, verified through site visits carried out from 23 January 2014 – 2 
February 2014. 

A. Procedures for flow of funds 

115. The cost for resettlement will be covered from the government counterpart funds. At 
the official request of the IRC, the Ministry of Economy and Finance shall provide the funds 
for the implementation of the RP in a timely manner through the Provincial Department of 
Economy and Finance. 

116. An accounting procedure and format for the disbursement of compensation will be 
prepared by the RD-MEF for approval by the IRC. Payment of compensation and 
allowances shall be given to the AHs in the office of the commune by the Provincial 
Department of Economy and Finance with the presence of IRC-WG, PRSC-WG, 
commune/village chief or committee, the EMO. 

B. Implementation, administration and contingency costs 

117. Implementation costs cover payment of allowances and per diem of concerned 
personnel involved in the updating and implementation of the RP, including members of 
thePRSC and PRSC-WG. Cost of conducting the replacement cost study (RCS) during RP 
updating has been included in the budget based on RCS cost estimates in 2013 and 
assuming inflation over the next few years. Administrative costs (20% of direct costs) and 
contingencies (20%) have been added on top of the cost of resettlement.  MPWT and IRC 
will ensure that adequate funds are made available as and when necessary for the efficient 
and timely implementation of resettlement. 

C. Estimated Costs of Resettlement 

118. The estimated cost of resettlement is USD 203,618.8433. The Table below provides 
a breakdown of these costs. 

Table 20: Summary of Resettlement Costs 

 

No Compensation Items Unit 

Unit 

Quantity 
Total Cost in 

US$ 
Rate 
US$ 

A Compensation for Land 

 
Cultivated ROW land (loss of land use) m

2
 Estimate 28,384.88 

2 Private Agricultural Land m
2
 2.01 8800 17688 

Sub Total A 46,072.88 

B Main Structures 

1 Partially affected house m2 14.79 101.3 1,498.23 

2 Partially affected independent store m2 7.16 2.2 15.752 

3 Entirely affected house^^ m2 14.79 62 916.98 

Sub Total B 2,430.96 

                                                
33

Indicative cost based on replacement cost survey conducted by the PPTA consultant. The final unit costs 
inclusive of new material and labor will be included in the RCS during detailed design and detailed measurement 
survey 
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C Secondary Structures 

1 Commercial stall m2 7.16 188.96 1352.95 

2 Extended eaves m2 7.16 17 121.72 

3 Concrete yard m2 6.02 113.2 681.46 

4 Storage shed m2 7.16 11.45 82 

6 Graves (Earthen) AH 500 9 4500 

Sub Total C 6738.13 

D One-time cash Assistance 

1 
Severely affected (loss of 10% or more of income-
generating assets) 

AHs 200 23 4,600.00 

2 Vulnerable Ahs AHs 100 36 3,600.00 

3 Partially Affected (shifting house) AHs 100 2 200.00 

Subtotal D 8,400.00 

E Allowance 

2 
Transport allowance for store of light materials (move to 
temporary location)*** 

AHs 10 18 
180 

3 Transport allowance for regular houses (shift back)  AHs 40 2 80 

Subtotal E 260 

F Total Compensation Cost (A+B+C+D+E) 63,901.97 

G Income Restoration Program*   500 59 29,500.00 

H Replacement Cost Study     18,000.00  

I External Monitoring and Evaluation 30,000.00 

J Total Cost before Administration cost 141,401.97 

K Administration Cost (20%)  28,280.39 

L Total (J+K) 169,682.37 

M Contingency 20% of L 33,936.47 

Grand Total US $ 203,618.84 

* Assuming no double counting         

^^ Will move back in residual land of ROW       

 
119. Additional resources will also be provided by the Project to prepare and implement 
the updated resettlement plan, which are costed elsewhere in the overall Project budget. 
These include: 

- Resettlement officers within the PMU and PIU. 

- Resettlement specialists in the Project Management and Implementation Support 
Consultant team to assist the PMU – international 6 person-monthsintermittent, two 
local resettlement specialists (one per project town for a total of 24 person months, 
intermittent).The national resettlement specialist for Kampong Chhnang has been 
proposed for 18 person-months (intermittent) 

 

XI. INSTITUTIONAL ARRANGEMENTS 

120. The owner of the project is MPWT, the Executing Agency; therefore, it has over-all 
responsibility for the successful implementation of the RP. MPWT will be assisted by a 
number of offices within and outside the Ministry, starting with the Project Management Unit 
(PMU) that is tasked with undertaking the Project. The PMU will work closely with the 
Resettlement Department which is a secretariat of the Inter-ministerial Resettlement 
Committee (RD-IRC) related to the preparation, updating and implementation of the RP. 

A. Project Management Unit and Project Implementation Unit 

121. The PMU is responsible for the overall management (coordination, planning, 
implementation reporting) of the Project. It will report directly to the EA on developments 
about the Project. Both Pursat and Kampong Chhnang will set up a Project Implementation 
Unit (PIU). A resettlement officer will be assigned to the PMU and one in each PIU in order 
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to  coordinate implementation of the RP. Its resettlement-related tasks will include the 
following:  

- Secure the approval of the RP from the IRC;  

- Secure prior approval by IRC and the ADB for any variations in the approved RP 
Update the RP after the detailed measurement survey (DMS);/consultation with AHs 
during actual implementation. 

- Secure the data base of affected households and assets that will be gathered during 
the preparation and updating of the RP. 

- Prepare progress reports/internal monitoring on overall project implementation 
including the RP implementation and submit to the IRC and ADB.  

 

B. Inter-ministerial Resettlement Committee (IRC) 

122. Based on the Prime Minister Decision No. 13, dated 18 March 1997, the Inter-
Ministerial Resettlement Committee (IRC) was firstly established in 1999 to review and 
evaluate the resettlement impact and land acquisition for Phnom Penh-Ho Chi Minh City 
Highway Project funded by the ADB Loan 1659-CAM. The IRC is a collective entity 
composed of representatives from different line ministries, such as the MPWT (Project 
Executing Agency), the Council of Ministers (COM), the Ministry of Agriculture, Forestry and 
Fisheries (MAFF); Government Delegate in Charge of Phnom Penh Capital City; and 
Governor and Deputy Governor of the Provinces where the project located (Kandal, 
Preyveng and Svayreang Provinces). The IRC has emerged as the decision making body 
on resettlement issues and has since been involved in other foreign-assisted government 
infrastructure projects with involuntary resettlement. The MEF is the permanent Chair of the 
IRC and represents it for all development projects. 

123. The IRC will assume the function of a quasi-regulatory body, ensuring that funds for 
resettlement are spent properly and that the RP is carried out as intended. The technical 
arm of the IRC is the RD-MEF, tasked to assist the IRC in carrying out the following: 

- Reviewing and approving the RP, ensuring that the RP is consistent with the law and 
regulations of Cambodia and ADB’s 2009 Safeguard Policy Statement (SPS) and the 
loan agreement; 

- Endorsing the approved RP to ADB; 

- Manage and supervise  the RP implementation at the Project areas such as DMS, 
negotiation and contracting making with AHs, public consultations with AHs, 
information disclosure, etc; based on the agreed policy and principles of this RP; 

-  convening the establishment of the Provincial Resettlement Committee (PRSC) and 
its Working Group (WG);  

- Orienting, as needed, the PRSC and its working group (PRSC-WG) on their tasks 
relative to RP preparation and implementation; 

- Securing from the national treasury the budget for carrying out the RP, ensuring that 
funds are available in a timely manner and in sufficient amounts; 

- Approving all disbursements connected with the implementation of the RP, such as 
payment of compensation and other entitlements, acquisition and preparation of 
replacement plots, operational expenses of personnel, etc.; 

- Ensuring that funds for resettlement are spent judiciously; and 
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- Monitoring the implementation of the RP, ensuring that this is carried out in 
compliance with the Project resettlement policy and with the loan agreement. 

C. Provincial Resettlement Sub-committee 

124. The PRSC is a collegial body at the provincial level headed by the Provincial 
Governor or Deputy Governor of the Provinces where the Project located. The members of 
the PRSC are provincial department directors of line ministries represented in the IRC, and 
also the chiefs of the districts and communes where the Project located. 

125. The technical arm of the PRSC is the Working Group (PRSC-WG). The PRSC-WG 
is headed by the Chief or Deputy Chief of the Provincial Cabinet, with a Director (or a 
representative) of the Provincial Department of Public Works and Transport (DPWT) as 
members. The PRSC-WG has a counterpart at the district level and commune level 
composed of personnel from various line agencies. 

126. The PRSC, through the provincial, municipal and sangkat working groups, will have 
the following functions: 

- Facilitate a sustained public information campaign, ensuring that the public, 
especially the AHs, are updated on any developments regarding the Project and 
resettlement activities; 

- Cooperate with IRC-WG in conducting the implementation of RP and assist public 
consultation and information disclosure meeting;Assist the IRC-WG in  the selection, 
acquisition, and preparation of replacement plots, including the preparation of a 
coordinated schedule of delivery of compensation and other entitlements, the 
relocation of people, harvesting of standing crops, and the start of civil works in a 
particular section of the Project;  

- Manage the delivery of compensation and other entitlements to the AHs; 

- Receive and act on the complaints and grievances of AHs in accordance with the 
Project resettlement policy; and 

- Maintain a record of all public meetings, grievances, and actions taken to address 
complaints and grievances. 

 

D. Project Management and Implementation Support Consultants 

127. The Project Management and Implementation Support Consultants (PMIS) will be 
recruited by MPWT in accordance with ADB’s Guidelines on the Use of Consultants (2013, 
or as amended time from time). The PMIS consultants will assist PMU in updating of the RP 
based on the result of DMS and the RCS and  in implementation of the Project. The PMIS 
will likewise provide capacity-building orientation and skills training, as needed, to 
concerned personnel of the PMU.. The PMIS will include one international social 
development/resettlement specialist (6  months, intermittent), two local resettlement 
specialists (one per project town for a total of 24 person months, intermittent). 

128. Together with the PMU, the PMIS will supervise civil works activities to ensure that 
the contractors adhere with the terms of their contract relative to avoiding and/or minimizing 
resettlement impacts, in addition to ensuring that contractors provide the necessary 
compensation and/or assistanceto the AHs during construction as described in the 
entitlement matrix. Compensation and assistance will be provided by civil work contractor 
prior to and/or during construction activities, depending on when the temporary impacts are 
identified 
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XII. IMPLEMENTATION SCHEDULE 

A. Indicative implementation schedule of the RP 

129. The table below summarizes the various inter-related activities connected with the 
updating and implementation of the RP. 

Table 21: Indicative Schedule of Resettlement Activities 

 
Activities Schedule 

RP preparation October 2013 – June  2014 

ADB concurrence of draft RP  July – August 2014 

RP updating  1st – 3rd Quarter 2016 

Consultation Continuous 

Submission to and ADB concurrence of updated RP 4th Quarter 2016 

Implementation of the approved updated RP 
(resettlement activities to be implemented in phases, 
coinciding with civil works) 

4
th

 Quarter 2016 – 1st Quarter 2019 

Internal monitoring (submission of quarterly reports) 2016 – 2019 

External Monitoring (verification of resettlement 
completion, qauterly monitoring reports, and RP 
implementation evaluation study) 

2016 – 2020 

RP Implementation Evaluation Study (External 
Monitor) 

2020 

 
130. Following completion of detailed engineering design, the RP will be updated and will 
be included as part of a revised feasibility study and appraisal report, which will be 
submitted to ADB for review and approval.  Resettlement implementation (i.e., land clearing 
and relocation of AHs) can only commence once ADB has approved the revised feasibility 
study and appraisal report, with the updated resettlement plan. Consultations with the AHs 
will be carried out on a continuing basis, paying particular attention to the vulnerable and 
severely affected households. 

131. Setting up the PRSC-WG. The Inter-ministerial Resettlement Committee (IRC) will 
assemble the Provincial Resettlement Sub-committee, which in turn will form its Working 
Group (PRSC-WG). The PRSC-WG will be headed by the Deputy Provincial Governor with 
the participation of the Director (or a representative) of the Provincial Department of Public 
Works and Transport (PDPWT). The regular members of the PRSC-WG come from the 
Provincial Government, Provincial Department of Economy and Finance, and the Provincial 
Department of the Interior. The PRSC-WG will coordinate closely with the IRC-WG, PMU, 
civil works contractor, local government, and AHs to ensure the smooth updating and 
implementation of the RP.  

132. Detailed measurement survey and updated census of the APs. Following final 
design and demarcation on the ground of the corridor of impact (COI), a detailed 
measurement survey (DMS) and updated census of AHs will be carried out by the IRC-WG 
in close coordination with the PRSC-WG.. The process of the DMS is similar to the IOL, i.e., 
comprehensive recording of all users of land and owners of other assets. The IRC-WG will 
train members of PRSC-WG on DMS and the structure classification scheme used in the 
RP as employed in the replacement cost study (RCS) before conducting the DMS.  

133. A new socio-economic survey will be carried out if RP updating does not begin 
within two years as demographic and socio-economic factors may alter significantly within 
said period. The new SES will cover a minimum of 20% of severely affected AHs and 
minimum of 10% of other AHs affected by the loss of primary structures and productive 
assets.  
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XIII. MONITORING AND REPORTING 

A. Internal Monitoring & Evaluation 

134. Internal monitoring will be carried out by MPWT through the PMU, with support from 
the PMIS, and will serve to evaluate (i) compliance with the Project’s social safeguards 
policies and procedures, including resettlement; (ii) timely availability of personnel, material, 
and financial resources and efficient use of these to implement land acquisition and 
resettlement activities; and, (iii) identification of problems, if any, and propose any remedial 
actions to address these.  

135. The PMU will review and confirm the suggested internal monitoring indicators below, 
procedures and reporting requirements for all project components that involve resettlement 
and will report on Resettlement implementation progress as part of quarterly project 
progress reports submitted to IRC and ADB.  

136. Internal monitoring indicators will include: 

- Compensation and entitlements computed at rates and procedures as provided in the 
RPs agreed between RGC and ADB; 

- Timely and complete disbursement of compensation to AHs in accordance with the 
agreed RPs and as per agreement with Project authorities; 

- Timely and complete delivery of relocation, income restoration and rehabilitation 
allowances and measures;  

- Public information, public consultation and grievance redress procedures are 
followed as described in the approved RP; 

- Attention given to the priorities of AHs regarding the options offered; 

- Public facilities and infrastructure affected by the Project are restored promptly; and, 

- The transition between resettlement and civil works is smooth (i.e. completion of 
resettlement activities required before notice to proceed for civil works is issued) 

B. External Monitoring and Evaluation 

137. The External Monitoring Organization (EMO) will be recruited by the IRC and will 
commence its work prior to or during the DMS, and will carry out independent quarter 
reviews of RP implementation to determine whether intended goals are being achieved, and 
if not, what corrective actions are needed and will likewise conduct a post-resettlement 
evaluation study 6 -12 months after the completion of RP implementation. Draft Terms of 
Reference are in Appendix 7 of this RP. The terms of reference (TOR) will be updated by IRC, 
if necessary, and submit it to ADB for review and comments before engaging the EMO. 

C. External Monitoring Objectives, Indicators and Issues 

138. A part from reviewing and assessing the activities during RP updating, the general 
objective for external monitoring is to verify results and findings of the internal monitoring. 
Essentially the verification includes an assessment of: (i) the achievement of resettlement 
objectives, (ii) changes in living standards and livelihoods, (iii) the restoration of the 
economic and social conditions of the AHs, (iv) the effectiveness, impact and sustainability 
of assistance measures, (v) the need for further mitigation measures, if any; and, (vi) to 
identify strategic lessons for future policy formulation and planning. The table in this section 
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presents a range of indicators to be included in the external monitoring of the resettlement 
program.  

139. The external monitoring organization (EMO) will be responsible for checking the 
procedures and resolutions of grievances and complaints. The EMO may recommend 
further measures to be taken to redress unresolved grievances. The EMO will submit quarter 
external monitoring reports to IRC, and then IRC will forward to MPWT and ADB.  

D. Methodology 

140. The methodology for conducting monitoring and evaluation of implementation of the 
resettlement plan will include the following activities: 

Review Detailed Measurement Survey Database 

141. The detailed measurement survey (DMS) i.e. the land acquisition and census survey 
based on detailed design, is to provide data on 100 percent of AHs. The census will help to 
create a database for each AH in terms of his/her social-economic status, the nature and 
extent of losses suffered, compensation and entitlements etc. This database will become the 
basis for compensation and for monitoring the benefits as well as entitlements the AP 
receives during the process of implementation. 

142. As soon as the detailed design is finalized and marked on the ground is established, 
the RCS and implementing agencies will carry out the DMS for all AHs. The data will be 
made available to the EMO to enable them to create their initial database. 

Conduct Follow-Up Sample Socio-Economic Survey 

143. A socio-economic survey will be required during post evaluation on resettlement 
implementation so as to provide a clear comparison of success/failure of the resettlement 
action plan. The survey will be conducted among a sample of 20% of AHs. A baseline socio-
economic survey will be used the one conducted during the PPTA.  

Reporting 

144. The EMO will be required to submit the findings of the periodic monitoring on a 
quarter basis. These monitoring reports will be submitted to IRC and then IRC will forward to 
ADB.  

Monitoring Report Follow-up 

145. The monitoring reports will be discussed in a meeting between the EMO, IRC and 
implementing agencies held immediately after submission of the report. Necessary follow-up 
action will be taken based on the problems and issues identified in the reports and follow-up 
discussions. 

Post-Evaluation 

146. The external monitor will conduct resettlement process and impact evaluation 6-12 
months after completion of all resettlement activities, using the same survey questionnaire 
and sample as used during the monitoring activities. 

Table 22: Monitoring and Evaluation Indicators 

Type Indicator Examples of Variables 
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Type Indicator Examples of Variables 

PROCESS 
INDICATOR 

Consultation, 
Participation 

Number of consultation and participation programs held with various 
stakeholders 

Procedures in 
Operation 

 Census and asset verification/quantification procedures in place 

 Effectiveness of compensation delivery system 

 Number of land transfers effected 

 Coordination between implementing agencies and other 
agencies 

OUTPUT 
INDICATOR 

Buildings 
 Number, type and size of private houses/structures acquired 
 

Trees and Crops 

 Number and type of private trees acquired 

 Number and type of government/community trees acquired 

 Number and type of crops acquired 

 Crops destroyed by area, type and number of owners 

Compensation and 
Rehabilitation 

 Number of households affected (land, buildings, trees, crops) 

 Number of owners compensated by type of loss 

 Amount compensated by type and owner 

 Number and amount of payment paid 

 Household compensation payments made to both male and 
female heads of households 

 Number of persons with severely affected livelihoods provided 
with income restoration assistance; 

 Types of livelihood restoration assistance provided by number 
of persons and types of livelihoods impacted; 

 Disbursement of livelihood restoration assistance by type of 
assistance, types of impacted livelihoods and number of 
beneficiaries; 

 Data to be disaggregated by gender 

IMPACT 
INDICATOR 

Restoration of 
Livelihoods 

 Level of restoration of impacted livelihoods/income sources by 
type of impacted livelihood; 

 Effectiveness of income restoration measures to create/restore 
livelihoods; 

Changes to Status of 
Women 

 Participation in community-based programs 

 Participation in commercial enterprises 

 Changes in livelihood activities, income and control of self 
earned income 
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APPENDIX 1: INVENTORY OF LOSSES QUESTIONNAIRE  

 
INVENTORY OF LOSSES 

INSTRUCTION: To be accomplished for all persons/households and organizations/institution with affected assets (i.e., 
structures, crops, trees, and land) located within the Right-of-Way (ROW) for specific Project components. 
 

       Survey Code of AP/AH: __________________ 
             

I. Location of the affected asset of the affected person (AP), affected household (AH), institution or 
organization 

A. Location of affected asset(s):  Project Component:                                                          Municipality: 

 Village:                                                                                                                                       Commune: 

B. Name* of Occupant/User/Owner of the Affected Asset(s):  

*NOTE: If a single-person household (person who lives alone by himself/herself), write the name of the AP; if an AH, write the name of the head of the 
AH; if an institution or organization, write the name of the institution or organization. 

 

II. Basic socioeconomic information: (This section will not be filled-upif the affected asset belongs to an organization or institution) 

A. Head of the AH 

1. Age:  2. Physical condition: [  ] Normal      [  ] Disabled 3. Gender:  [  ] Male        [  ] Female 

4. Ethnic affiliation:   [ ] Khmer   [ ] Cham [ ] Other, specify:______________ 

5. Religion of AH head: 6. Marital status:[  ] Married  [  ] Single  [  ] Divorced   [  ] Widow/widower 

7. Educational attainment of AH head: 8. Main livelihood activity of the head of AH (indicate):  ___________________           

[  ] No work/looking for work                   [  ] Retired/not looking for work 

9. Average monthly income of AH head (USD): 

 

 

B. Affected Household (AH) 

1. Number of persons living with the AH: 2. Number of gainfully employed members of the AH: 

3.  Types of livelihood activities of gainfully employed 
members of HH:  

 

4. Main source(s) of livelihood/sustenance of the entire AH: 

 

3. Average monthly income of the entire AH (USD): 

 

 

III. Affected Assets (This section will be filled-up for AHs and organizations or institutions affected by the loss of assets) 

A.1  Land: 

Classification/ 
Use of Land* 

Area and Tenure Status Over the Affected Land (indicate area of affected 
portion of the land [m²] in appropriate box below) 

Total Affected Land 
(m2) 

Total Area of 
Occupied/ 

Owned Land (m²) 

Title/ 
Certificate  
(Indicate if 

State 
Public 
Land) 

Certificate 
under 

application 

Rent or 
Lease  

Occupying 
WITH 

Permission  

Occupying 
WITHOUT 

Permission 

1.        

2.        

*Examples of land classification or use: residential, commercial, farmland, forestland, institutional (e.g. office, school, religious)   

 

A.2  If renting or occupying the affected land with permission from the land owner:  

With Lease Agreement (Renting) 

Address/Location of Land Owner 

Check the box below 
if HH has permission 
to occupy but does 
not need to pay rent  

Name of land owner  
Amount of rental fee 

(Indicate in USD/month) 

1.    
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2.    

 
 

B.1 Main structures* found on the affected land: 

Type/use of affected main 
structure 

Structure 
classification** 

Total area (m²) of the 
structure 

Area (m²) of the 
affected portion of the 

structure  

State whether the structure will have 
to be acquired/affected PARTIALLY or 

TOTALLY 

1.     

2.     

3.     

*Main structures:Regardless of structural condition and construction materials used, these are buildings that are fixed on the ground with at least four 
posts, with roof, and used as domicile, office, school, clinic, shop or place of commerce, residence and shop at the same time, place of worship, etc.. 
** Specifics of classification: Use classification system of the local government. In the event that some of the affected structures cannot fit into any of the 
classifications used by local government, the enumerator will take a detailed inventory of the types of building materials and quantities used. The RCS 
Team will contrive a classification scheme for these structures  

 

B.2 Tenure status over the affected main structures:  

Structure 

Tenure (check the appropriatebox below) 

Owner Tenant/Renter Occupying WITH 
permission of owner 

Occupying WITHOUT 
permission of owner 

1.     

2.     

 

B.3 If the affected house/store/building does not belong to the AP/AH:  

A. Name of owner of affected main 
structure 

Address of owner of affected main 
structure 

Paying Rent? Check 
appropriate box below 

If Paying Rent, How much is 
Monthly Rent? (Indicate in 

USD) No Yes 

     

B. Does the tenant AH own a house/building elsewhere? [  ] No    [  ] Yes, address: _______________________________________________ 

 

C. Secondary structures* found on the affected land:  

Type of affected secondary structure 
Structure 

classification** 
Total area (m²) / length (lm) of the 

structure 
Affected area (m²) / length (lm)of 

the structure  

1.    

2.    

3.    

4.    

5.    

*Secondary structures: Structures that are not moveable and not part of the main structures, such as fence, gate, driveway, wells, toilets and kitchens that 
are detached from the main building or house, waiting sheds, farm sheds, irrigation canal, etc.. 
** Specifics of classification: Use classification system of the local government. 

 

D. Annual crops found on the affected land: 

Name / type of annual crops* Actual area planted to the crop (m²) 

  

  

  

  

  

*Examples of annual crops:rice, corn, sugarcane, cassava, etc. 

 

E. Type and number (count) of perennials found on the affected land:  

Name of perennial 
Not yet bearing fruit Categories* of fruit-bearing trees 

Young 
About to bear 

fruit 
A  B C D 

1.       

2.       

3.       

4.       

5.       

6.       

7.       

Total       

*Specifics of categories:Use categories of local government. 

 

F. Type and count of timber trees found on the affected land:  

Name of tree Categories* of timber trees 
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A  B C D 

1.     

2.     

3.     

4.     

5.     

6.     

7.     

Total     

*Specifics of categories:Use categories of local government. 

 

G. Loss of business, job, and income:  

Nature of Business* 
Net Monthly 

Income (USD) 

Duration of Disruption in Business 
Operation (Check appropriate box) 

Paid Workers (if any) 

Permanent Temporary Number 
Average Monthly Salary 

of Workers (USD) 

1.      

2.      

*Examples of business:motor vehicle repair shop, grocery store, restaurant 

 
IV. Other relevant information on the AP / AH (This section will also be filled-up for AHs and organizations or institutions affected by 

the loss of assets): 

A. Information on other landholdings of the AP/AH that are not affected by the project: 

Specifics 

Other land holdings but are not affected by the Project 

Residential Commercial Agricultural Garden and 
Land for 
Perennial 

Production forest Pond 

Tenure status*       

Total area (m²)       

*Specifics of tenure status: with title/certificate, certificate/title under process, with lease agreement, occupying with permission, occupying without 
permission 

 

B. Relocation options for AHs losing entire (totally) house or building: (Check the appropriate box) 

Relocation options 

Construct on remaining land 
in the ROW Outside of  

COI 

Construct other 
landholdings of the AH 

outside of the ROW 

Use compensation for 
affected land to buy a new 

plot on which to rebuild 
Landless (none) 

    

 
  

____________________________________ 
 

                          ____________________ 
Name and Signature of AH or  Representative                           Relationship with the AH 

 
             _____________________________________ 

 

Name and Signature of Enumerator                              Date accomplished:________________ 

 
 
V. Sketch of affected land and relative location of other assets found thereon: 

 
 

[sketch relative to ROW of project component] 
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  APPENDIX 2: REPLACEMENT COST STUDY 
 
NOTE: Indicative cost based on replacement cost survey conducted by the PPTA consultant. 
The final unit costs inclusive of new material and labor will be determined during detailed 
design and detailed measurement survey 

 
 

1.  Introduction 
 
1. This report presents the results of the Study of Replacement Cost for the Integrated 
Urban Environmental Management in the Tonle Sap Basin, which updated the replacement 
cost as per the method used for the Replacement Cost Study from the provincial roads 
improvement project, Southeast NR314D, NR 13 and Midwest NR150B, NR53 and NR151B, 
funded by ADB TA 7665-CAM, and the Replacement Cost Study from the Tonle Sap 
Lowlands Rural Development Project (ADB Loan No. 2376 – CAM(SF) / Grant 0092 – 
CAM(SF).  
 
2. Data collection for this study was conducted from 23 September 2013 to 30 
September 2013 for Kampong Chhnang. 
 

2.  Objective of the Study 
 
3. The study’s aim was to establish compensation rates for assets to be affected under 
the Project (land, structures, trees, and other non-land based). The aim is to ensure full 
restoration value of the affected/expropriated assets by the Project. 

 
3. Survey Methodology 

 
4. The first step was familiarization with legal framework and associated resettlement 
and compensation issues in Cambodia. Next, available literature34 related to replacement 
cost studies recently conducted for ADB-funded Projects in the area.  
 
5. The information gathering at the field for the calculation of replacement cost in the 
project area are as follows: 
 

- Canvass of construction material in the Project areas (within and around the town 
centers of Kampong Chhnang); 

- Interview contractors and builders in the local area to determine the current cost of 
labor in the construction sector; 

- Consult with engineers for the material uses per type of construction materials used 
for affected houses, stores and secondary structures in order to ensure that the 
calculation of cost are fair and acceptable. 

- Meet with government officials from the cadastral and land management department; 

- Interview local (commune and village) officials and residents, including Project 
affected households, to find out the current market rate of fixed assets, especially 
land, in the project area as per record of recent sale transactions; 

- Interview residents and sellers of agricultural products to find out current market 
rates for fruit trees affected by the project. 

 
6. Field data survey from the Inventory of Loss including measurement of affected 
stores and houses along the alignment of project infrastructure. Categories of houses are 

                                                
34

 Provincial Roads Improvement Project, 2011 and Tonle Sap Lowlands Rural Development Project, 2012 
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classified based on the roofing material and its sub-categories also were classified for those 
houses with similar material and price in average.  
 

4. Cost Calculation of Structure 

4.1 Material Used for Shop Construction, Stall, House and Fence 
 
7. To establish unit costs for affected structures, the consultant used the market rates 
quoted by construction shop sellers in the project areas as basis to estimate the impact. 
Hence, compensation for affected people will reflect the market rate. 
 
8. In order to produce the table of materials for structures, the consultant interviewed 
construction shops in project towns that supply to people living in the area. An average of 
construction material were produced provided the assumption that people may buy 
construction material from different sources. It should be noted that the construction material 
list and prices are comprehensive and include materials that may be used in the area but not 
in the affected houses. The calculation of compensation rates is per affected structure 
classification and is only based on the materials used for these structures, as shown in 
Tables 3 and 4.  
 
9. The table below showscost of different construction materials, also considering 
distance of transportation of construction materials.  
 

Table 2324: Price of Construction Material in Kampong Chhnang 

Item Description Qty Unit Average for RCS 

        
2011 from Survey 

2013 from 
Survey 

A CEMENT        

1 Elephant cement (Big) 1 ton 

99.76 97.70 

2 Elephant cement (Small) 1 ton 

3 Diamond cement 1 ton 

4 Camel cement 1 ton 

5 Mountain cement 1 ton 

B STEEL     
 

  

1 Vietnam brand name Ø6,8 1 kg 0.93 0.48 

2 Vietnam brand name Ø10 1 d 5.38 4.85 

3 Vietnam Ø12, 14, 16 or 18mm 1 d 8.25 7.13 

4 Steel Net 1 kg 1.29 1.25 

C PLYWOOD FOR HOUSE PARTITION 1       

1 Paper plywood 1 piece 4.21 4.25 

2 3mm plywood 1 piece 5.78 9 

3 5mm plywood 1 piece 6.00 10.5 

D FLOORING         

1 Chinese floor tile with low quality 1 m2 4.12 4.45 

2 Chinese tile for wall 1 m2 4.19 4.5 

3 Chinese floor tile for bathroom 1 m2 4.17 5.5 

4 Concrete block 1 m2 4.00  6.01 

E DOOR AND WINDOW         

1 Wooden door 800x1800 1 set 40.00 N/A 

2 Wooden door 1000x2000 1 set 60.00 N/A 

3 Wooden door 800x1900 1 set 45.00 N/A 

4 Wooden door 800x2000 1 set 60.00 N/A 

5 Wooden door 1000x1800 1 set 48.75 N/A 

6 Wooden door 1200x2000 1 set 50.00 N/A 

7 Plastic door 1 set 14.58 22.5 

8 Wood window, Duong Chem: 600x800 1 set 11.13 33.75 

9 Wood window, Duong Chem: 700x900 1 set 12.75 38.125 

10 Wood window, Duong Chem: 800x1000 1 set 14.50 43.5 

F ROOF COVER         
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1 Thai Tile (CPAC) 1 piece 0.51 0.4 

2 Khmer Tile 1 piece 0.18 0.25 

3 Thatch/palm leaves 1 piece 0.09   

4 Steel sheet (2meters long) 1 sheet 2.44 2.15 

5 Steel sheet (2.4meters long) 1 sheet 2.94 2.58 

6 Steel sheet (3meters long) 1 sheet 3.40 3.2 

7 Steel sheet (3.6meters long) 1 sheet 4.04 3.825 

8 Fiber cement 1 sheet 2.50 2.75 

G OTHERS         

1 Terracotta (Kansaeng) 1 piece 0.25 0.65 

2 Brick 1 piece 0.05 0.05 

3 Gravel 1x2 Black 1 m3 27.75 25 

5 Gravel 4x6 1 m3 14.00 18 

6 Sand 1 m3 9.17 10 

7 Concrete pipe for well d.800 1 pipe 6.25 7.125 

8 Concrete pipe for well d.1000 1 pipe 10.00 9 

9 Concrete pipe for drainage d.300 1 pipe 5.50 5.875 

10 Concrete pipe for drainage d.400 1 pipe 8.25 8.75 

11 Concrete pipe for drainage d.500 1 pipe 11.25 10 

12 Concrete pipe for drainage d.600 1 pipe 15.00 12.125 

13 Concrete pipe for drainage d.800 1 pipe 30.00 37.5 

14 Soil filling 1 m3 1.63 1.85 

15 Concrete fence column L=1700 1 post 2.25 4 

H WOOD AND BAMBOO         

1 Wood for column and roofing structure 1 m 440.00 432.5 

2 Wood for other structure 2x20 1 m 2.40 1.60 

3 Wood for other structure 4x4 1 m 0.83 0.60 

4 Wood for other structure 4x12 1 m 2.38 1.90 

5 Wood for other structure 12x12 1 m 8.75 5.6 

6 Small pole 1 pole 1.00 2.00 

7 Bamboo L=3000mm 20 pieces 2.50 3.75 

8 Bamboo L=4000mm 20 pieces 3.00 5 

I PAINTING         

1 U 90  interior 1 cont. 21.50 23.5 

2 U 90  exterior 1 cont. 25.13 29.5 

3 Campaint 1 cont. 32.50 0 

J PLASTIC PIPE         

1 Dia. No 21 1 pipe 1.00 1.5 

2 Dia. No 40 1 pipe 1.88 3.0 

3 Dia. No 42 1 pipe 2.00 3.5 

4 Dia. No 100 1 pipe 8.75 9.1 

K CONGRET COLUM FOR HOUSE         

1 Cheurng Tang L=300 1 column 1.25 2.125 

2 Cheurng Tang L=400 1 column 1.50 2.875 

3 Cheurng Tang L=500 1 column 2.00 3.75 

4 Cheurng Tang L=600 1 column 2.00 4.625 

5 Cheurng Tang L=800 1 column 2.25 5.75 

6 Cheurng Tang L=1000 1 column 4.63 6.475 

7 Concrete support column L=1500 1 column 5.50 12.5 

8 Concrete support column L=2000 1 column 6.50 19.375 

 

3. How much does it cost to transport these building materials?   

4. What is the cost of labor for different trades in this area? 

a. Carpenters  4.875 /m
2
 

b. Brick Masons 3.75 /m
2
 

c. Steel  10.75 /m
2
 

5. What is the average construction cost (per m2 of floor area) for 
different categories of structures? 

Wooden house with 
weak wooden  

23.75 /m
2
 

Wooden house with 
strong wooden 
structure 

29.1 /m
2
 

House with concrete 
cum wood 

48.85 /m
2
 

Concrete house 57.4 /m
2
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4.3 Replacement Cost 

4.3.1 Cost Calculation of Existing Structure: Stall, Shop and House 

21. Affected types of structures in Kampong Chhnang towns are not very diverse. They 
can be classified into types and categories as in the below table.  
 

Table 25: Compensation Rates for Stall, Shop, House in Kampong Chhnang 

Type 

Wall Column Floor 
No. of 
Floor 

Unit 
Cost 

($/m2) 

Unit Cost 
($/m2) 

Updated 

 
STALL, SHOP AND HOUSE 

 

1. Thatch/Leave 
Roof 

1e 

Thatch/ 
thatch and 
used wood 
(15-20%) 

Pole/ 
wood 

- Bamboo/ used 
wood: 2.5 m-3.7m 
high from ground 

Single N/A 14.79 

2. Metal/ Fiber 
Cement Roof 

2a 
No (selling 

stall on 
ROW) 

Pole 
- No: use soil as 

floor 
Single 6.68 7.16 

 2b 

Thatch/ 
thatch and 
used wood 
(15-20%) 

Pole/ 
wood 

- Bamboo/ used 
wood: 0.3m-0.6m 
high from ground 

- Concrete floor: on 
compacted ground 

Single 12.10 14.79 

 2c Metal 
Pole/ 
wood 

- Concrete floor on 
compacted land/ 

raised land of less 
than 20cm high 

Single 14.77 18.25 

 

4.3.3 Cost Calculation of Other Structure 

22. Obtaining the costs of structures was based on price list provided by construction 
material shops, and also on interviews with local people (both affected households and non-
affected households in the same area).  
 

Table 24: Cost Calculation of Other Structures (Kampong Chhnang) 

Item Description Unit 
Unit Rate 
US Dollar 

Unit Rate 
US Dollar 
(Update) 

 OTHER STRUCTURE    

4 Concrete in front of house 1m
2
 5.59 6.02 

5 Concrete block 1m
2
 5.67 6.00 

 

4.3.4 Land Value Estimation 

23. The price of farmland varies based on the distance of its location from the town and 
national road. The only private land to be affected by the project is agricultural land. The 
average costs of agricultural land in Kampong Chhnang issummarized in Tablebelow.  
 

 

 



Appendix 2 

62 
 

Table 26: Replacement Cost of Farmland (Kampong Chhnang) 

No
. 

Categor
y of 

Land 

Distance from 
NR 

Distance from 
Town 

Ownershi
p 

Case Year 
Price in 
US$/m

2
 

1 
Farmlan
d 

0.5 -1 1 Certificate 
Sell & 
buy 

201
3 2.01 

2 
Farmlan
d 

3 4-5 Certificate 
Sell & 
buy 

201
3 0.48 

 

6.3.5 Crops and Trees 

24. In order to simplify the study, trees have been classified in three types as following: 
 

- Sapling- below one year: will not get compensation as it can be re-planted, 
- Small tree- one to three year: 1/3 of full price, 
- Young tree- bearing some fruit: 2/3 of full price, 
- Mature- full bearing tree: compensate full price. 

 
25. From the survey, full compensation cost of trees is calculated and summary in below 
table: 
 

Table 27:  Replacement Cost for Affected Trees and Crops in Kampong Chhnang 

No. Type Unit 
Unit Cost 

US Dollar in 
2011 

Unit Cost 
US Dollar in 2013 

Remark 

 TREE 

8 Bamboo Tree 0.30 0.42  

36 Others Tree 4.00 to 15.00 
A:15, B: 25,  C:35, D: 

50 
Timber tree base year and its 

diameter 

 CROP     

3 Rice Kg N/A 0.26  

4 Lotus roots Kg N/A 1.44  

5 
Lotus 
crops 

Kg N/A 0.25  

 

26. Based on the above findings, it is recommended that: 
 

Table 28: Recommendations for Replacement Cost 

Structure type Recommendation 

Type II Compensation based on affected floor area of the structure 

 
 

6.3.5 COST OF LABOR FOR VARIOUS TYPES OF STRUCTURES 

27. The preceding RCS Update Report showed separate construction material cost 
tables for the project towns. This section concerns the cost of labor for different types of 
structures, based on the same methodology used to determine construction material cost. 
Thus, replacement cost will be the sum of the unit cost quoted in the main text plus labor 
cost as stated in the tables below:  
 
 

Table 29: Price of Labor in Kampong Chhnang 

Item Description Qty Unit Average for RCS 
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2011 from Survey 

2013 
from 

Survey 

5. What is the average construction cost (per m2 of floor area) for 
different categories of structures? 

Wooden house with weak 
wooden  

23.75 /m
2
 

Wooden house with 
strong wooden structure 

29.1 /m
2
 

House with concrete cum 
wood 

48.85 /m
2
 

Concrete house 57.4 /m
2
 

 

6.3.5 REPLACEMENT COST FOR GRAVES 

28. According to an independent RCS specialist consulted for the purpose and who has 
worked in the Project area, replacement costs of graves of various types are as follows:  
 

 Concrete mixed with marble – 7000$ 

 Concrete (brick) – 3500$ 

 Soil/earthen grave – 500$ 
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APPENDIX 3: LIST OF AFFECTED HOUSEHOLDS 
 

 
Affected Asset AH Name Gender Name of Owner (if 

AH is Tenant) 
Remarks 

Main Structure Secondary Structure Land     

Main 
Structure 

Classification Total/Partial Affected 
Area (m2) 

Secondary 
Structure 

Total/Partial Affected Area 
(m2) 

Affected 
Land (Type) 

Affected 
Land Area 

(m2) 

    

House 2b Total (shift back) 22 N/A N/A N/A N/A N/A Chouen Loeun Male N/A  

House 2b partial 6 N/A N/A N/A N/A N/A Him Met Male N/A  

House 2b Total (shift back) 40 N/A N/A N/A N/A N/A Pov Ry Female N/A  

House 2b partial 18.00 N/A N/A N/A N/A N/A Mat Man Female N/A  

House 2b partial 12.00 N/A N/A N/A N/A N/A Rim Your Male N/A  

House 1e partial 10.50 N/A N/A N/A N/A N/A Min Ratana Male N/A  

House 1e partial 10.00 N/A N/A N/A N/A N/A Phan Kear Male N/A  

House 2b partial 4.00 N/A N/A N/A N/A N/A Ngin Thong Male N/A  

House 1e partial 8.00 N/A N/A N/A N/A N/A Em Van Female N/A  

N/A N/A N/A N/A Yard Partial 17.50 N/A N/A Ngveang Hangduong Male N/A  

House 2b partial 8.00 N/A N/A N/A N/A N/A Thoeun Male N/A  

House 2b partial 8.00 N/A N/A N/A N/A N/A Rin Ret Male N/A  

House 2b partial 7.80 N/A N/A N/A N/A N/A Bou Kimeang Male N/A  

N/A N/A N/A N/A Yard Partial 14.30 N/A N/A Nheok The Male N/A  

House 2b partial 9.00 N/A N/A N/A N/A N/A Svay Doeun Male N/A  

N/A N/A N/A N/A Yard Total 14.00 N/A N/A Ham Kinhan Male N/A  

N/A 2a N/A 8 Stall Total 8 N/A N/A Chan Sovorn Male N/A  

N/A 2a N/A 18 Stall Total 18 N/A N/A Sok Oun Male N/A  

N/A 2a N/A 14 Stall Total 14 N/A N/A Nov Phaly Female N/A  

N/A 2a N/A 21.5 Stall Total 21.5 N/A N/A Nov Sokha Female N/A  

N/A 2a N/A 9.5 Stall Total 9.5 N/A N/A Kok Sreymom Female N/A  

N/A N/A N/A N/A N/A N/A N/A Private 7500 San Chhengeang Female N/A  

N/A 2a N/A 14.5 Stall Total 14.5 N/A N/A Sok Mean Female N/A  

N/A 2a N/A 6 Stall Total 6 N/A N/A Ron Chany Female N/A  

N/A 2a N/A 6 Stall Total 6 N/A N/A Kea Chanthy Male N/A  

N/A N/A N/A 12 Stall tenant Total 12 N/A N/A Kong Chanary Female N/A  

N/A N/A N/A N/A Eave Total 12 N/A N/A Meas Chomren Male N/A  

N/A 2a N/A 17.5 Stall Total 17.5 N/A N/A Keng Kosal Male N/A  

N/A 2a N/A 6 Stall Total 6 N/A N/A Ly Sary Male N/A  

N/A 2a N/A 7 Stall Total 7 N/A N/A Mao Menghak Male N/A  

N/A 2a N/A 9 Stall Total 9 N/A N/A Chea Thy Male N/A  

N/A 2a N/A 7.5 Stall Total 7.5 N/A N/A Ben Sophea Female N/A  



Appendix 3 

65 
 

N/A 2a N/A 9 Stall Total 9 N/A N/A Sok Saren Female N/A  

N/A 2a N/A 21 Stall Total 21 N/A N/A Keo Sothon Male N/A  

N/A N/A N/A N/A Yard Partial 12.8 N/A N/A Bou Ei Female N/A  

Store 2b Partial 1.4 N/A N/A N/A N/A N/A Torn Kamsan Male N/A  

N/A 2a N/A 0.8 Stall Total 8.05 N/A N/A Keo Sokhon Male N/A  

N/A N/A N/A 0 Yard Partial 8.32 N/A N/A Pit Chhon Male N/A  

N/A 2a N/A 1.08 Stall Tenant Total 28.8 N/A N/A Men Hor Male Kha  

N/A N/A N/A N/A Yard Partial 5.6 N/A N/A Tan Seamngoa Female N/A  

N/A N/A N/A N/A Yard Tenant Partial 22.6 N/A N/A Ring Eimay Female Pou Vanna  

N/A N/A N/A N/A Storage Partial 6.25 N/A N/A Kong Yeng Female N/A  

N/A N/A N/A N/A Yard Partial 6.08 N/A N/A Seang Lin Male N/A  

N/A N/A N/A N/A Storage Partial 5.2 N/A N/A Sok Chanthorn Male Suon Daramony  

N/A N/A N/A N/A Yard Partial 10.08 N/A N/A Morn Sary Male N/A  

N/A N/A N/A N/A Eave and Yard Partial (8 - Yard; 5 - Eave) N/A N/A Bun Touch Male N/A  

Store 2b Partial 0.8 N/A N/A 
 

N/A N/A Chhay Chengean Male N/A  

N/A N/A N/A N/A N/A N/A  Land Use 4000 Sok Chomoeurn Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Private 1300 Srey Thet Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 936 Srey Khem Female N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 500 Em Houy Female N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 2860 Khuon Sorn Female N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 3830 Chhang Ly Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 1650 Hout Sary Female N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 1975 Neang Bor Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 800 No Huon Male N/A  

N/A N/A N/A N/A N/A N/A  Land Use 3432 Tuy Saroeun Female N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 1550 Kum Sorn Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 3120 Keo Pheakdey Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 750 Ek Yet Female N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 1560 Tean Yim Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 1350 Rith Khean Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 1250 Tem Sokheang Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 952.00 Nol Nob Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 735.00 Hey Nat 0 N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 210.00 Ta Ko 0 N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 506 Sok Oun Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 563 Sim Phalla Female N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 594 Em Yat Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 514.25 Leng Cheng Female N/A  

N/A N/A N/A N/A N/A N/A  Land Use 462 Lev Chanroeurn Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 178.75 Doy Dem Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 330 Pov Song Male N/A  
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N/A N/A N/A N/A N/A N/A  Land Use 200.75 Det Sophat Male N/A  

N/A N/A N/A N/A N/A N/A  Land Use 165 Oum Sochea Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 715 Kong Oea Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 550 Chea Horn Female N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 1430 Ker Ya Male N/A  

N/A N/A N/A N/A N/A N/A  Land Use 292 Hem Sothol Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 825 Prom Saren Female N/A  

N/A N/A N/A N/A N/A N/A  Land Use 1015 Real Boeun Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 1045 Yeom Khin Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 55 Ke Rorn Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 407 Chea Yean Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 276.5 Khleng Sarat Female N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 312 Korng Nhor Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 604.5 Heng Pech Female N/A  

N/A N/A N/A N/A N/A N/A  Land Use 144 Chheang Phann Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 200 Chen Vibol Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 277 Kim Ran Female N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 305.5 Sok Sak Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 92 Seang Hai Male N/A  

N/A N/A N/A N/A N/A N/A  Land Use 400 Hem Doeun Male N/A  

N/A N/A N/A N/A N/A N/A  Land Use 561 Thab Thorn Male N/A  

N/A N/A N/A N/A N/A N/A  Land Use 4313.5 Keo Pheach Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 400 Chhoeun En Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 130 Phy Lang No Info N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 1155 Na Houn No Info N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 260.00 Nhem Samet Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 448.50 Chat Sorn Male N/A  

N/A N/A N/A N/A N/A N/A  Land Use 780.00 Som Hoeurn Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 260.00 Ou Ren Male N/A  

N/A N/A N/A N/A N/A N/A  Land Use 520.00 Som Sarem Male N/A  

N/A N/A N/A N/A N/A N/A  Land Use 780.00 Som Sarom Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 546.00 Chea Dem Male N/A  

N/A N/A N/A N/A N/A N/A  Land Use 487.50 Lem Vanny Male N/A  

N/A N/A N/A N/A N/A N/A  Land Use 1300.00 Chon Heng Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 520.00 Eang Kroy Male N/A  

N/A N/A N/A N/A N/A N/A 
 

Land Use 1885.00 Soeu Sang Male N/A  

N/A N/A N/A N/A Grave Total 
 

N/A N/A Khang Yang In M N/A Buried 1989 

N/A N/A N/A N/A Grave Total 
 

N/A N/A Sim  Say M N/A Buried 1994 

N/A N/A N/A N/A Grave Total 
 

N/A N/A Vieng Sitham F N/A Buried 1982 

N/A N/A N/A N/A Grave Total 
 

N/A N/A Hzang M N/A  

N/A N/A N/A N/A Grave Total 
 

N/A N/A No Information 
 

N/A Graves counted 
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but owners not 
located 

N/A N/A N/A N/A Grave Total 
 

N/A N/A No Information 
 

N/A As above 

N/A N/A N/A N/A Grave Total 
 

N/A N/A No Information 
 

N/A As above 

N/A N/A N/A N/A Grave Total 
 

N/A N/A No Information 
 

N/A As above 

N/A N/A N/A N/A Grave Total 
 

N/A N/A No Information 
 

N/A As above 
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APPENDIX 4: Minutes, Attendance and Photos from Public Consultations and Focus 
Group Discussions 

 
Public consultation Kampong Chhnang (Embankment Section: B-G) 

Date: September 23, 2013 
 
Venue: Wat Tep Thida Ram Samraong Chhnang Village, Sangkat Phsar Chhnang, 
Participants: 83 Men, 59 Women  
PPTA members: Maria Cleto, Mel Sophanna, Sok Heng, Mai Simorn 
MPWT representative: Bong Rada 
 
Date 23 / 09/ 2013 

Consultation 
Location 

 
Wat Tep Thida Ram (Call Yeay Tep),Samraong Village,Sangkat Phsar Chhnang, Kampong Chhnang Town, Kampong 
Chhnang Province.  

Consulted Group Villagers of proposed project 

Consulting Group PPTA Resettlement and Environmental Teams 

 

No. Name Gender Age Occupation/ Institution 
Address 

Signature 
Village Sangkat/ Commune District 

1 Mea Samet F 42 Municipal 
Governor 

Phum Tymuoy 
 

Phsar Chhnang Kampong Chhnang  

2 Kong Longdy F 49  Tror Pharng3 Phsar Chhnang Kampong Chhnang  

3 Van Hun M 65 Village Chief Phsar Chhnang Phsar Chhnang Kampong Chhnang  

4 Chhang Ly M 62 Village Chief Samraong Phsar Chhnang Kampong Chhnang  

5 Chan Mut M 61 Village Chief Kondal Ler Phsar Chhnang Kampong Chhnang  

6 Lak Kean 
 

F 53 Seller Phsar Chhnang Phsar Chhnang Kampong Chhnang  

7 Sun Panha F 43 Machine work Phsar Chhnang Phsar Chhnang Kampong Chhnang  

8 Eer Samath F 47 Samrong Phsar Chhnang Phsar Chhnang Kampong Chhnang  

9 Sok 
Svanmony 

M 38 Company Phsar Chhnang Phsar Chhnang Kampong Chhnang  

10 Tot Kimsroy M 48 NGOs Phsar Chhnang Phsar Chhnang Kampong Chhnang  

11 Phai Chantha M 48 Eng Sokea Chong Kosh Phsar Chhnang Kampong Chhnang  

12 Hong Ang M 53 Seller Chong Kosh Phsar Chhnang Kampong Chhnang  

13 Chaiy Limhak M 48 Seller Phsar Chhnang Phsar Chhnang Kampong Chhnang  

14 Hu Phol M 58 People Kon Dal Phsar Chhnang Kampong Chhnang  

15 Ket Pho M 54 Seller Samraong Phsar Chhnang Kampong Chhnang  

16 Sem Sam M 49 Forest Phsar Chhnang Phsar Chhnang Kampong Chhnang  

17 Sok Khen M 33 Famer Samraong Phsar Chhnang Kampong Chhnang  

18 Choub Nern M 43 Famer Samraong Phsar Chhnang Kampong Chhnang  

19 Vet Phal M 51 Famer Samraong Phsar Chhnang Kampong Chhnang  

20 Koe Samol M 51 Fishing Samraong Phsar Chhnang Kampong Chhnang  

21 Ol Rorn F 60 Famer Samraong Phsar Chhnang Kampong Chhnang  

22 Khung Ros F 28 People Phsar Chhnang Phsar Chhnang Kampong Chhnang  

23 Choun Kosal F 34 People Chong Kosh Phsar Chhnang Kampong Chhnang  

24 Moev 
Samphos 

F 25 People Chong Kosh Phsar Chhnang Kampong Chhnang  

25 Chun Phal F 34 People Chong Kosh Phsar Chhnang Kampong Chhnang  

26 Set Mum F 55 Seller Chong Kosh Phsar Chhnang Kampong Chhnang  

27 Meong Saren F 41 People Chong Kosh Phsar Chhnang Kampong Chhnang  

28 Phrak Kosal F 30 People Chong Kosh Phsar Chhnang Kampong Chhnang  

29 Van Chai F 30 People Samraong Phsar Chhnang Kampong Chhnang  

30 Man Vat F 45 Fishing Chong Kosh Phsar Chhnang Kampong Chhnang  

31 Ko Chamreon F 42 Transport Chong Kosh Phsar Chhnang Kampong Chhnang  

32 Sum Lar F 58 Fishing Chong Kosh Phsar Chhnang Kampong Chhnang  

33 Keo Sophon F 42 Seller Chong Kosh Phsar Chhnang Kampong Chhnang  

34 Lim Song F 47 People Chong Kosh Phsar Chhnang Kampong Chhnang  

35 Cheok Sophy F 55 People Chong Kosh Phsar Chhnang Kampong Chhnang  

36 Hol Seton M 67 Famer Phsar Chhnang Phsar Chhnang Kampong Chhnang  

37 Noun Va M 66 Construction Phsar Chhnang Phsar Chhnang Kampong Chhnang  
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38 Men Samnang M 66 Construction Phsar Chhnang Phsar Chhnang Kampong Chhnang  

39 Sar Sary M 37 Fishing Chong Kosh Phsar Chhnang Kampong Chhnang  

40 Son Sophak M 22 Fishing Kon Dal Phsar Chhnang Kampong Chhnang  

41 Harm Thy M 45 Fishing Samraong Phsar Chhnang Kampong Chhnang  

42 Chan Et F 43 Famer Chong Kosh Phsar Chhnang Kampong Chhnang  

43 Chum Dy F 58 Seller Samraong Phsar Chhnang Kampong Chhnang  

44 Kung Tearn M 52 Famer Samraong Phsar Chhnang Kampong Chhnang  

45 Sho Thun M 62 Famer Samraong Phsar Chhnang Kampong Chhnang  

46 Kheom Kherm M 47 Machine Work Kon Dal Phsar Chhnang Kampong Chhnang  

47 Seak Sro M 58 Construction Kon Dal Phsar Chhnang Kampong Chhnang  

48 Hum Sok M 52 Fishing Kon Dal Phsar Chhnang Kampong Chhnang  

49 Mo Shrun M 51 Fishing Kon Dal Phsar Chhnang Kampong Chhnang  

50 Lach Char M 51 Fishing Kon Dal Phsar Chhnang Kampong Chhnang  

51 Serm Bun M 63 Fishing Samraong Phsar Chhnang Kampong Chhnang  

52 Keo Samon M 57 Fishing Samraong Phsar Chhnang Kampong Chhnang  

53 Sok Khea M 63 Fishing Samraong Phsar Chhnang Kampong Chhnang  

54 Bu Phen M 66 Famer Samraong Phsar Chhnang Kampong Chhnang  

55 Sam Ratha M 50 Fishing Chong Kosh Phsar Chhnang Kampong Chhnang  

56 Chav Chantha M 47 Fishing Chong Kosh Phsar Chhnang Kampong Chhnang  

57 Earm Sreng M 57 Fishing Chong Kosh Phsar Chhnang Kampong Chhnang  

58 Chenh Nham M 43 Fishing Chong Kosh Phsar Chhnang Kampong Chhnang  

59 Chea Kimvan M 68 Famer Phsar Chhnang Phsar Chhnang Kampong Chhnang  

60 Ok Horn M 43 Famer Phsar Chhnang Phsar Chhnang Kampong Chhnang  

61 Harm Buntern M 59 Famer Phsar Chhnang Phsar Chhnang Kampong Chhnang  

62 Hen Pen M 67 Fishing Phsar Chhnang Phsar Chhnang Kampong Chhnang  

63 Sem Sokey F 19 Seller Kon Dal Phsar Chhnang Kampong Chhnang  

64 Van Yeng F 61 Famer Kon Dal Phsar Chhnang Kampong Chhnang  

65 Khum Tha F 44 transport Chong Kosh Phsar Chhnang Kampong Chhnang  

66 Lay Hkech F 45 Seller Chong Kosh Phsar Chhnang Kampong Chhnang  

67 Pen Mum F 44 Transport Chong Kosh Phsar Chhnang Kampong Chhnang  

68 Varl Nhum F 45 Seller Chong Kosh Phsar Chhnang Kampong Chhnang  

69 Suy Kimhy F 49 Seller Phsar Chhnang Phsar Chhnang Kampong Chhnang  

70 Hun Sam M 57 Transport Chong Kosh Phsar Chhnang Kampong Chhnang  

71 Em Srearn M 45 Motor Taxi Chong Kosh Phsar Chhnang Kampong Chhnang  

72 Em Sron M 43 Motor Taxi Chong Kosh Phsar Chhnang Kampong Chhnang  

73 Em Norn F 63 Famer Chong Kosh Phsar Chhnang Kampong Chhnang  

74 Seang Hai F 47 Transport Chong Kosh Phsar Chhnang Kampong Chhnang  

75 Mut Saret F 32 Famer Chong Kosh Phsar Chhnang Kampong Chhnang  

76 Ty Sokhai F 35 Seller Phsar Chhnang Phsar Chhnang Kampong Chhnang  

77 Va Sokda F 44 Contruction Phsar Chhnang Phsar Chhnang Kampong Chhnang  

78 Lak Kean F 63 Seller Phsar Chhnang Phsar Chhnang Kampong Chhnang  

79 Keo Sokha F 32 Seller Phsar Chhnang Phsar Chhnang Kampong Chhnang  

80 Hout Pov F 50 Famer Chong Kosh Phsar Chhnang Kampong Chhnang  

81 Ngin Chun M 63 Fishing Chong Kosh Phsar Chhnang Kampong Chhnang  

82 Lim Maly M 52 Fishing Chong Kosh Phsar Chhnang Kampong Chhnang  

83 San Sokhon M 44 Fishing Phsar Chhnang Phsar Chhnang Kampong Chhnang  

84 Liv Sreng M 28 Fishing Phsar Chhnang Phsar Chhnang Kampong Chhnang  

85 Huon Vorn M 57 Famer Kon Dal Phsar Chhnang Kampong Chhnang  

86 Som Sarath M 56 Fishing Kon Dal Phsar Chhnang Kampong Chhnang  

87 En Den M 64 Fishing Kon Dal Phsar Chhnang Kampong Chhnang  

88 Ung Sarern M 63 Fishing Samraong Phsar Chhnang Kampong Chhnang  

89 Khim Chansey M 43 Famer Kon Dal Phsar Chhnang Kampong Chhnang  
 

90 Dor Sarey M 52 Famer Kon Dal Phsar Chhnang Kampong Chhnang  

91 Em Ye M 46 Famer Kon Dal Phsar Chhnang Kampong Chhnang  

92 Teok Sarey M 63 People Phsar Chhnang Phsar Chhnang Kampong Chhnang  

93 Keov Sarern M 56 Fishing Phsar Chhnang Phsar Chhnang Kampong Chhnang  

94 Keo 
Chamreon 

M 56 Famer Samraong Phsar Chhnang Kampong Chhnang  

95 Keov Tarn M 75 Famer Samraong Phsar Chhnang Kampong Chhnang  

96 Met Keo F 51 Fishing Chong Kosh Phsar Chhnang Kampong Chhnang  

97 Ros Khung M 53 Famer Kosh Trolach Phsar Chhnang Kampong Chhnang  

98 Em  Lim F 70 People Kon Dal Phsar Chhnang Kampong Chhnang  
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99 Kim Sek F 45 Seller Phsar Chhnang Phsar Chhnang Kampong Chhnang  

100 Kim Heno F 55 Famer Phsar Chhnang Phsar Chhnang Kampong Chhnang  

101 Phal Ny F 45 Famer Phsar Chhnang Phsar Chhnang Kampong Chhnang  

102 Kim Nuon F 56 Famer Kon Dal Phsar Chhnang Kampong Chhnang  

103 Kim Yi F 58 Famer Phsar Chhnang Phsar Chhnang Kampong Chhnang  

104 Khung Veasna M 23 People Phsar Chhnang Phsar Chhnang Kampong Chhnang  

105 Em Chenda F 30 People Phsar Chhnang Phsar Chhnang Kampong Chhnang  

106 Thai 
Kengkean 

F 30 People Phsar Chhnang Phsar Chhnang Kampong Chhnang  

107 Yung Heng F 58 People Kon Dal Phsar Chhnang Kampong Chhnang  

108 Oy Chenda F 31 Famer Samraong Phsar Chhnang Kampong Chhnang  

109 Hot Thea M 40 Famer Phsar Chhnang Phsar Chhnang Kampong Chhnang  

110 Khean 
Sokchan 

M 33 Fishing Kon Dal Phsar Chhnang Kampong Chhnang  

111 Pheng Ret M 32 Seller Phsar Chhnang Phsar Chhnang Kampong Chhnang  

112 Seng 
Sreymum 

F 30 People Chong Kosh Phsar Chhnang Kampong Chhnang  

113 Chum Nang F 56 Fishing Chong Kosh Phsar Chhnang Kampong Chhnang  

114 Chea Samun F 52 Seller Phsar Chhnang Phsar Chhnang Kampong Chhnang  

115 Kong Yern F 56 Seller Phsar Chhnang Phsar Chhnang Kampong Chhnang  

116 Pov Sambat F 56 Seller Phsar Chhnang Phsar Chhnang Kampong Chhnang  

117 Tin Sam M 29 Fishing Chong Kosh Phsar Chhnang Kampong Chhnang  

118 Him Mat M 55 Fishing Chong Kosh Phsar Chhnang Kampong Chhnang  

119 Chin Ven F 64 Seller Phsar Chhnang Phsar Chhnang Kampong Chhnang  

120 Bhu Sreyrat F 23 People Phsar Chhnang Phsar Chhnang Kampong Chhnang  

121 Eng 
Chamreon 

F 45 People Samraong Phsar Chhnang Kampong Chhnang  

122 Yeom Sorn F 57 People Samraong Phsar Chhnang Kampong Chhnang  

123 Ley Eng F 35 People Samraong Phsar Chhnang Kampong Chhnang  

124 Khung Hom F 33 Fishing Samraong Phsar Chhnang Kampong Chhnang  

125 Teav 
Engkhean 

F 52 Fishing Chong Kosh Phsar Chhnang Kampong Chhnang  

126 Peol Chan F 58 Fishing Chong Kosh Phsar Chhnang Kampong Chhnang  

TOTAL Participants =126 [61 (48.41%)Females and 65 (51.59%)males) 

 
MINUTES  
 
- Date: Monday 23 September 2013 

- Place: Wat Tep Thidaram, Sangkat Phsar Chhnang, Kampong Chhnang. 

- Time: 08:30 a.m – 10:20 a.m  
- Participants: 56 Men, 126 Women 
 
Participants  

1. Ms. Maria Lorena Cleto, International Resettlement and Social Safeguards 
Specialist; 

2. Mr. Mel Sophanna, National Resettlement and Social Safeguards Specialist; 
3. Mr. Phai Sok Heng, Engineer and Deputy team leader; 
4. Mr. May Simon, National Environmental Specialist; 
5. Mr. Vong Rada, Officer, Ministry of Public Works and Transportation 
6. Ms. Tep Chinda, Minute Taker; 
7. Ms. Meas Samet, Deputy Governor of Municipality, Kampong Chhnang Town; 
8. Local Authorities and Villagers (see attached list of attendance) 

 
A. Main Agenda:  

 Find out affected persons’ suggestions and preferences regarding compensation, 
allowances and assistance, relocation of structures 

 Activities that will be carried out during TA as part of project preparation; 

 Inform the cutoff date 
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 Timeframe of project preparation and possible time of implementation 

B. Project disclosure  

 The public consulation was opened with welcome remarksofMs. Kang Londy, 
Sangkat Phsar Chhnang Council. 

 Mr. Mel Sophanna, national resettlement and social safeguards specialist, introduced 
himself and the project team to the participants. He warmly welcomed the local 
authorities and villagers who took time to participate in the valuable meeting. He also 
thanked Ms. Meas Sameth, municipal deputy governor and representative of MPWT 
for their presence in the meeting today. 

 Mr. Sophanna provided an introduction to the Project, Integrated Urban 
Environmental Management in the Tonle Sap Basin. He explained that in Kampong 
Chhnang, town the project will focus on the following sub-projects: 1) Flood control 
which consists of raising and strengthening the existing embankment about 16km 
long-the proposed alignment of the embankment will traverse villages: Kaoh Chong 
Kaoh, Phsar Chhnang, Samraong, Kandal, Damnak Popoul, Sraepring, Lar Toek, 
Trapeang Choeksa, Tuolkhsach Preypouch and Thmei; 2) Solid waste site and 
equipment (Phnum Touch village). 

 Mr. Sophanna told the participants that the PPTA teamis working hard to avoid 
resettlement impacts. However, there will still likely be minimal adverse 
impactsfromproject. Therefore, in the next few days, the resettlement team would be 
checking the project site and conducting the IOL with households that will potentially 
be affected by the proposed project. 

 Ms. Maria Lorena Cleto emphasized some important points from ADB safeguards 
policies on resettlement. She also clarified the contents of the meeting today and 
informed the public what the team will do during two to three days in Kampong 
Chhnang.  

 Mr. Sophanna asked participants whether they have any question regarding the 
project. 

 
A. Issues and Suggestions raised by the participants 

Question 1: Mr. Hol Seton:  What is the size and height of the protection 
embankment? 

Question 2:  Mrs. Sum Lar, (58) from Chong Koah village: We heard that people are 
not allowed to stay at the project site, is it true? Where will we stay?  

Question 3: Mr. Sok Khen (38) from Samraong village: I have small piece of farmland 
behind my house, when the project is implemented, this land will be completely lost. 
Will the project compensate on the loss of land? 

B. Responses to the Questions 

Answer to Question 1: Mr. Sophanna said that the size of the embankment varies by 
sections (as per the current design: base width: B-C = 10m; C-D1 = 0.5m; D1-G = 
50m; G-H = 40m; H-I = 40; I-J = 30m; J-K 40m; K-L= 36m and L-M = 6m). 

Answer to Question 2: Mr. Sophanna told participants that this project will not 
physically displace households from along the river. He asked participantsto not pay 
attention to rumors that may not be based on accurate information on the Project. 

Answer to Question 3: Mr. Sophanna: In short, any kind of property losses by the 
project supported by ADB will be compensated. There are two types of land loss: 
public land and private land. For thosealong the existing embankment, the land has 
no title, so it is public land. Thus, the compensation will be based on type of land use. 
If affected land is with title, the rate for compensation will follow the market rate 
based on the replacement cost study.  
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C. Closing Discussion  

Mr. Mel Sophanna asked the participantsif they have any additional questions or 
suggestions before closing the discussion. 

Then he reminded participants and local authorities that the IOL survey setsthe cut-
off-date for the project. The new land encroachers after this date will not be eligible to 
receive compensation from the project.  

Mr. Sophanna thanked local authorities and participants for their active participation 
in the meeting. 

Lastly, he asked participant if they are willing to have this project in their town or 
community. All participants who joined the meeting raised up their hand to show their 
support.   

Minutes Taker 

Tep Chinda 

 

Prepared by: 

Mel Sophanna 

National Resettlement Consultant 
 
Photos: 
 

 

 

  

 
    
 

  
 

Public consultation Kampong Chhnang (Embankment Section: G-M) 
Date: September 24, 2013 

 
Venue: Wat Aranh Karam, Sre Pring Village, Sangkat Kampong Chhnang 
Participants: 38 Men, 11 Women  
PPTA members: Maria Cleto, Mel Sophanna, Sok Heng, Mai Simorn 
MPWT representative: Bong Rada 
 
Date 24/09/ 2013 

Consultation Location 
Wat Aranh Taram ,Srar Preng Village,Sangkat  Kampong Chhnang, Kampong Chhnang Town, Kampong 
Chhnang Province.  

Consulted Group Villagers of proposed project 

Consulting Group PPTA Resettlement and Environmental Teams 

 

No. Name Gender Age Occupation/ Institution Address Signature 
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Village Sangkat/Commune District  

1 Sang Savern M 56 Village Chief Prei Preng 
 

Chrei Bak Rolea Phrea  

2 Sorm 
Phearom 

M 47 Village Chief Prei Kos Chrei Bak Rolea Phrea  

3 Soun Navy F 43 Village Chief Domnak Popul Kampong Chhnang Kampong Chhnang  

4 Hok Ul M 65 Village Chief TraPeang Choek Sa Kampong Chhnang Kampong Chhnang  

5 Chy Harn  M 61 Village Chief Tuol Khsach Chrei Bak Rolea Phrea  

6 Kars Samut 
 

M 77 Village Chief Srar Preng Kampong Chhnang Kampong Chhnang  

7 Chan Mut M 74 Village Chief Kon Dal Kampong Chhnang Kampong Chhnang  

8 Proem Prerng M 73 Famer Domnak Popul Kampong Chhnang Kampong Chhnang  

9 Sev Van F 65 People Prei Kos Chrei Bak Kampong Chhnang  

10 Seng Vengho F 65 Construction Kon Dal Kampong Chhnang Kampong Chhnang  

11 Rous Sophal M 30 Construction Kon Dal Kampong Chhnang Kampong Chhnang  

12 Chea Sokhun M 46 Famer Domnak Popul Kampong Chhnang Kampong Chhnang  

13 Yarm Sokha M 44 Famer Domnak Popul Kampong Chhnang Kampong Chhnang  

14 Prak Sum M 62 Famer Domnak Popul Kampong Chhnang Kampong Chhnang  

15 Em Man F 58 Famer Domnak Popul Kampong  Chhnang Kampong Chhnang  

16 Khleom Mar M 56 Famer Phrei Kos Chrei Bak Rolea Phrea  

17 Kim Oun M 56 Famer Phrei Kos Chrei Bak Rolea Phrea  

18 Den Chenda M 33 Famer Domnak Popul Chrei Bak Rolea Phrea  

19 Phrak Veng M 48 Famer Toul Khsach Chrei Bak Rolea Phrea  

20 Chheang 
Tharet 

M 311 Famer Prei Pouch Chrei Bak Rolea Phrea  

21 Noun 
Sopheap 

F 50 Famer Trapeang Choek sa Kampong Chhnang Kampong Chhnang  

22 Mai Eng F 72 People Prei Kos Chrei Bak Rolea Phrea  

23 Keo Chem F 64 Famer Prei Kos Chrei Bak Rolea Phrea  

24 Chan Leng M 58 People Prei Kos Chrei Bak Rolea Phrea  

25 Mut Somern F 54 Famer Prei Pouch Chrei Bak Rolea Phrea  

26 Keo Son M 66 Famer Srar Preng Kampong Chhnang Kampong Chhnang  

27 Phlung 
Sarerm 

M 68 Famer Srar Preng Kampong Chhnang Kampong Chhnang  

28 Phor Sel M 68 Famer Srar Preng Kampong Chhnang Kampong Chhnang  

29 Rat Vern M 64 Famer Srar Preng Kampong  Chhnang Kampong Chhnang  

30 Noun Nan M 70 Famer Srar Preng Kampong Chhnang Kampong Chhnang  

31 Chhem 
Sarerm 

M 66 Famer Srar Preng Kampong Chhnang Kampong Chhnang  

32 Nharm Manh M 83 Famer Srar Preng Kampong Chhnang Kampong Chhnang  

33 Choub Ran F 76 People Srar Preng Kampong Chhnang Kampong Chhnang  

34 Hul Ann F 75 People Srar Preng Kampong Chhnang Kampong Chhnang  

35 Keo Hun M 51 construction Srar Preng Kampong Chhnang Kampong Chhnang  

36 Chan Setol M 41 Famer Trapeang Ckoek Sa Chrei Bak Rolea Phrea  

37 NHarm Sarern M 40 Teacher Kondal Kampong Chhnang Kampong Chhnang  

38 Leng Sophea M 32 Transport Kondal Kampong Chhnang Kampong Chhnang  

39 Chan Kosal  M 62 Famer Prei Pouch Chrei Bak Kampong Chhnang  

40 Khat ben M 53 Famer Prei Kos Chrei Bak Rolea Phrea  

41 Leang Uk M 54 Famer Prei Pouch Chrei Bak Rolea Phrea  

42 Sang Long M 54 Famer Prei Pouch Chrei Bak Rolea Phrea  

43 Chan Thon M 51 Famer Prei Pouch Chrei Bak Rolea Phrea  

44 Soa Yet M 55 Famer Prei Pouch Chrei Bak Rolea Phrea  

45 Mok Team M 47 Famer Prei Kos Chrei Bak Rolea Phrea  

46 So Mean M 55 Famer Prei Kos Chrei Bak Rolea Phrea  

47 Seng Nhem F 42 Famer Prei Pouch Chrei Bak Rolea Phrea  

48 Some Sern M 73 Famer Srar Preng Kompong Chhnang Kampong Chhnang  

49 Mo Shrun M 51 Fishing Kon Dal Phsar Chhnang Kampong Chhnang  

TOTAL Participants = 49 [11 (22.45%) Female and 38 (77.55%) males] 

 
MINUTES:  
 
- Date: Monday 24 September 2013 
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- Place: Wat Aranh Taram,Srar Preng Village,Sangkat  Kampong Chhnang, Kampong 
Chhnang Town. 

- Time: 08:00a.m – 1:30p.m  
 
Participants  

1. Ms. Maria Lorena Cleto, International Resettlement and Social Safeguards 
Specialist; 

2. Mr. Mel Sophanna, National Resettlement and Social Safeguards Specialist; 
3. Mr. Phai Sok Heng, Engineer and Deputy team leader; 
4. Mr. May Simon, National Environmental Specialist; 
5. Mr. Vong Rada, Officer, Ministry of Public Works and Transportation 
6. Minute Taker; 
7. Mr. Pen Phalla, Municipal Deputy Governor of Kampong Chhnang; 
8. Local Authorities and Villagers (see attached list of attendance) 

 
A. Main Agenda:  

 Determine affected persons’s suggestions and preferences regarding compensation, 
allowances and assistance, relocation of structures 

 Activities that will be carried out during TA as part of project preparation; 

 Inform the cutoff date 

 Timeframe of project preparation and possible time of implementation 

 
D. Minutes: 

 Mr. Mel Sophanna, National resettlement and social safeguards specialist, 
introduced himself and the team to participants. He gave warm welcome remarks to 
local authorities and villagers who have taken time to participate in the valuable 
meeting. He also thanked Mr. Pen Phalla, deputy governor of the municipality and 
representative of MPWT for their presence in the meeting that day. 

 Mr. Sophanna introduced the project called: Integrated Urban Environmental 
Management in the Tonle Sap Basin. In Kampong Chhnang town the project will 
focus on the following sub-projects: 1) Flood control which consists of raising and 
strengthening the existing embankment about 16 km long-the proposed alignment of 
the embankment will traverse villages: Kaoh Chong Kaoh, Phsar Chhnang, 
Samraong, Kandal, Damnak Popoul, Sraepring, Lar Toek, Trapeang Choeksa, 
Tuolkhsach Preypouch and Thmei; 2) Solid waste site and equipment (Phnum Touch 
village). 

 Mr. Sophanna saidthe teamis workingto ensure that there is minimal 
impactornoimpactfromthisproject. He explained that for the next few days, the team 
would check the project site and conduct the IOL with households that will be 
potentially affected by the proposed project. 

 Mr. Sophanna added some important points regarding ADB safeguards policies on 
resettlement. He also mentioned the contents of the meeting on that day and what 
the team will do during two to three days in Kampong Chhnang. Specifically, he said 
the team would conduct the IOL with household with affected properties such as 
houses, stores, and fence. The owners of the affected properties will be 
compensated when the project is implemented. 

 Mr. Sophanna asked participants whether they have any question regarding the 
project. 

 
E. Issues and Suggestions raised by the participants 

Question 1: Mr. Prim Proeung, Damnak Popoul: The embankment project is to 
protect us from flood coming from the river, how will it address the flood from the 
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rainfall?  

Question 2: Mr. Som Phirom, Prey Koah village head: if we use pumping machine to 
pump the flood from the rainfall, who will be responsible for the oil and gasoline?  

Question 3: Hok Ul, Trapeang Checksa village chief: What is the size of dike? 

Question 4: Will there be compensation for the people’s affected properties?  

F. Responses to the Questions 

Answer to Question 1&2: Mr. Pai Sokheng, engineer and deputy team leader: The 
project will install pumping machine to get the flood from rain fall and the town or 
community will be responsible for the oil/gasoline. This issue will be discussed when 
the project implemented. 

Answer to Question 3:Mr. Sophanna: Size of the dike varies by sections – As per the 
present design, base width: B-C = 10m; C-D1 = 0.5m; D1-G = 50m; G-H = 40m; H-I 
= 40; I-J = 30m; J-K 40m; K-L= 36m and L-M = 6m). 

Answer to Question 4: Mr. Sophanna: Our team tried its best to avoid adverse 
impacts on people’s properties. For the affected private land the government will 
compensate based on market price; if the affected land belongs to the government, 
the compensation will be forloss of land use- i.e. the project will compensate on the 
product on the affected land. 

G. Closing Discussion  

Mr. Mel Sophanna asked the participants whether they had any questions or 
suggestions before closing discussion. 

Then he reminded to participants and local authorities that the IOL survey setsthe 
Cut-off date for the project. The new land encroachers after this date will not be 
eligible to receive compensation from the project.  

Mr. Sophanna thanked local authorities and participants for their active participation 
in the meeting. 

Lastly, he asked participants if they were willing to have this project in their town or 
community. All participants who joined the meeting raised up their hand to show their 
support for the Project.   

 

   

Minutes Taker 

Tep Chinda 

 

Prepared by  

Mel Sophanna 

National Resettlement Consultant 

 
Photos: 
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2 Public consultations Kampong Chhnang 

Date: October 12, 2013 
 
Main Agenda:  
 

a. Discuss the work done and result of IOL 
b. Discuss Resettlement policy in general terms  
c. Find out from the affected people their suggestions and preferences 

regarding compensation, allowances and assistance, relocation of structures 
d. Re-inform the cutoff date 

 
 
Attendance Sheet 
 

No. Name Gender 
Occupation/ 
Institution 

Address 

Village Sangkat/ 
Commune 

District 

1 Khan Sreng M People Phrey Puoch Chey Bak Kompong 
Chhnang 

2 Mao Than M People Phrey Puoch Chey Bak Kompong 
Chhnang 

3 Ouk Samban M People Phrey Puoch Chey Bak Kompong 
Chhnang 

4 Sao Yet M People Phrey Puoch Chey Bak Kompong 
Chhnang 

5 Chan Thon M People Phrey Puoch Chey Bak Kompong 
Chhnang 

6 Hak Kongheng M People Phrey Puoch Chey Bak Kompong 
Chhnang 

7 Hak Sophal M People Phrey Puoch Chey Bak Kompong 
Chhnang 

8 Sang Savern M Chief Village Phrey Puoch Chey Bak Kompong 
Chhnang 

9 Nut Sum M People Tuol Khsach Chey Bak Kompong 
Chhnang 

10 Phal Hun M People Tuol Khsach Chey Bak Kompong 
Chhnang 

11 Mai Tot M People Tuol Khsach Chey Bak Kompong 
Chhnang 

12 Sam Bern M Chief Village Tuol Khsach Chey Bak Kompong 
Chhnang 

13 Nuon Sambo F People Tuol Khsach Chey Bak Kompong 
Chhnang 
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14 Ros Ran F People Tuol Khsach Chey Bak Kompong 
Chhnang 

15 Khung Chhorn F People Tuol Khsach Chey Bak Kompong 
Chhnang 

16 Mean Sarom M People Tuol Khsach Chey Bak Kompong 
Chhnang 

17 Hon Chhon F People Tuol Khsach Chey Bak Kompong 
Chhnang 

18 Khong Chham F People Tuol Khsach Chey Bak Kompong 
Chhnang 

19 Sek Sarern M People Tuol Khsach Chey Bak Kompong 
Chhnang 

20 Ouch Syna M Chief Village  Thmei Chey Bak Kompong 
Chhnang 

21 Chat Phally M Deputy of Village 
Chief 

Thmei Chey Bak Kompong 
Chhnang 

22 Chhai Khunthy M People Thmei Chey Bak Kompong 
Chhnang 

23 Hak Khunheng M People Thmei Chey Bak Kompong 
Chhnang 

24 Mao Chhon M People Thmei Chey Bak Kompong 
Chhnang 

25 Chea Doem M People Thmei Chey Bak Kompong 
Chhnang 

26 Loem Vanny M People Thmei Chey Bak Kompong 
Chhnang 

28 Hing Vuthy M People Thmei Chey Bak Kompong 
Chhnang 

29 Chan Thon M People Thmei Chey Bak Kompong 
Chhnang 

30 Han Sophal F People Thmei Chey Bak Kompong 
Chhnang 

31 No Dern F People Thmei Chey Bak Kompong 
Chhnang 

32 Nuon Sombo F People Thmei Chey Bak Kompong 
Chhnang 

33 Khna Chamrern M People Thmei Chey Bak Kompong 
Chhnang 

34 Perk M People Thmei Chey Bak Kompong 
Chhnang 

35 Mom Sarern M Community 
Leader 

Dannak Popol Kompong 
Chhnang 

Kompong 
Chhnang 

36 Liv Chanrern M People Dannak Popol Kompong 
Chhnang 

Kompong 
Chhnang 

37 Thab Thon M People Dannak Popol Kompong 
Chhnang 

Kompong 
Chhnang 

38 Von Sopheap F People Dannak Popol Kompong 
Chhnang 

Kompong 
Chhnang 

39 Aerch Pern M People Dannak Popol Kompong 
Chhnang 

Kompong 
Chhnang 

40 Leng Chang F People Dannak Popol Kompong 
Chhnang 

Kompong 
Chhnang 

41 Eng Khom F People Dannak Popol Kompong 
Chhnang 

Kompong 
Chhnang 

42 Khuon Kimrern F People Dannak Popol Kompong 
Chhnang 

Kompong 
Chhnang 

43 Yoem Khin M People Dannak Popol Kompong 
Chhnang 

Kompong 
Chhnang 

44 Hem Lib M People Dannak Popol Kompong 
Chhnang 

Kompong 
Chhnang 

45 Suon Navy F Chief Village Dannak Popol Kompong 
Chhnang 

Kompong 
Chhnang 

46 Rom Saren F People Dannak Popol Kompong 
Chhnang 

Kompong 
Chhnang 

47 Hok Ol M Chief Village Tropang Choeksa Kompong Kompong 



Appendix 4 

78 
 

Chhnang Chhnang 

48 Khong Chon F People Tropang Choeksa Kompong 
Chhnang 

Kompong 
Chhnang 

49 Hem Bo F People Tropang Choeksa Kompong 
Chhnang 

Kompong 
Chhnang 

50 Pho Sreylak F People Tropang Choeksa Kompong 
Chhnang 

Kompong 
Chhnang 

51 Khong Chhon F People Tropang Choeksa Kompong 
Chhnang 

Kompong 
Chhnang 

52 Nut Vibol M People Tropang Choeksa Kompong 
Chhnang 

Kompong 
Chhnang 

53 En Sotharith M People Tropang Choeksa Kompong 
Chhnang 

Kompong 
Chhnang 

54 Sek Hong M People Tropang Choeksa Kompong 
Chhnang 

Kompong 
Chhnang 

55 Soum Phearom M Chief Village Prey Koash Chey Bak Kompong 
Chhnang 

56 Chroek Seng F People Prey Koash Chey Bak Kompong 
Chhnang 

57 Oum Synat F People Prey Koash Chey Bak Kompong 
Chhnang 

58 Heng Heang M People Prey Koash Chey Bak Kompong 
Chhnang 

59 Sao Sovann M People Srey Pring Kompong 
Chhnang 

Kompong 
Chhnang 

60 Phrak Synat F People Srey Pring Kompong 
Chhnang 

Kompong 
Chhnang 

61 Chuon Lon M People Srey Pring Kompong 
Chhnang 

Kompong 
Chhnang 

62 Keo Pheach M People Srey Pring Kompong 
Chhnang 

Kompong 
Chhnang 

63 Suon Sophea M People Srey Pring Kompong 
Chhnang 

Kompong 
Chhnang 

64 Meas Sab M People Srey Pring Kompong 
Chhnang 

Kompong 
Chhnang 

65 Kong Nhor M People Srey Pring Kompong 
Chhnang 

Kompong 
Chhnang 

66 Kong Ear M People Srey Pring Kompong 
Chhnang 

Kompong 
Chhnang 

67 Sok Sak M People Srey Pring Kompong 
Chhnang 

Kompong 
Chhnang 

68 Yoem Yin M People Srey Pring Kompong 
Chhnang 

Kompong 
Chhnang 

69 Keos Samut M People Srey Pring Kompong 
Chhnang 

Kompong 
Chhnang 

70 Nuon Samnang M People Srey Pring Kompong 
Chhnang 

Kompong 
Chhnang 

71 Nuon Chumro M People Srey Pring Kompong 
Chhnang 

Kompong 
Chhnang 

72 Meas Keav F People Srey Pring Kompong 
Chhnang 

Kompong 
Chhnang 

73 Pen Pon M People Thom Yot Phaè Kompong 
Chhnang 

74 Chen Vibol M People Thom Yot  Phaè  Kompong 
Chhnang 

75 Kim Chaiy M People Thom Yot Phaè Kompong 
Chhnang 

76 Uy Thol M People Thom Yot  Phaè Kompong 
Chhnang 

77 Suy Na F People Thom Yot Phaè Kompong 
Chhnang 

78 Pov Than M People Thom Yot Phaè Kompong 
Chhnang 

79 Yeay Sern F People Thom Yot Phaè Kompong 
Chhnang 
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80 Nuon Samnang M People Thom Yot Phaè Kompong 
Chhnang 

81 Ouk Sim M People Thom Yot Phaè Kompong 
Chhnang 

82 Ouk Seak M People Thom Yot Phaè Kompong 
Chhnang 

83 Bat Phy M People Thom Yot Phaè Kompong 
Chhnang 

84 Kro Tho M People Thom Yot Phaè Kompong 
Chhnang 

85 Sok Ol M People Thom Yot Phaè Kompong 
Chhnang 

86 Mai Labsrey M People Thom Yot Phaè Kompong 
Chhnang 

87 Yom Srey M People Thom Yot Phaè Kompong 
Chhnang 

 
Minutes 

 
Facilitators: 

Mr. Mel Sophanna, National Resettlement and Social Safeguards Specialist; 
Ms. Tep Chinda, Minute Taker; 
Local Authorities and Villagers (see attached list of attendance) 

 
A. Main Agenda:  

o Discuss the work done and result of IOL 
o Discuss Resettlement policy in general terms  
o Find out from the affected people their suggestions and preferences 

regarding compensation, allowances and assistance, relocation of structures 
o Re-inform the cutoff date 

B. Result Presentation  

Mr. Sophanna said after conducting IOL with some villages where there is rice 
planting along the dike, the teamfound that some households were not yet 
interviewedas part of the IOL -- during the presentation of findings, it was found that 
there was one group among the participants who had not been previously identified 
by the village chief. This group explained that the village chief had invited the 
community-based organization leader (community of water users) to the first PPTA 
public meeting. Unfortunately, the community-based leader was not able to attend 
the first meeting therefore he was not able to inform the PPTA team that they are 
affected. However, the group has now attended this meeting because they 
heardabout it from the village chief. They promised that theywould cooperate with 
Sophanna if the resettlement team returns to survey. People do not want to be 
missed out by the IOL. He will sit down with Sophanna so the PPTA team has a 
complete list of names. 

C. Issues and Suggestions raised by the participants 

 People mentioned they may be severely affected due to loss of land use which they 
have been farming since 1979 even if they have not been allowed to apply for land 
title along the dike for 25 meters on either side from the centerline.  

Question 1: People asked what the project will do about the existing pumping station 
that was built by the community? 

Question 2: How can they access the water from the river to the rice field during the 
dry season since the embankment is high? 

Question 3: Will they be able to pump water from the River during the dry season 
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after the embankment is built? 

Suggestion 1: They proposed that the embankment should have a sluice gate and 
access road to rice field. 
 

D. Responses to the Questions 

Mr. Sophanna told the participants that he would refer the raised points back to the 
engineers, as they are the ones who are in the position to answer them. 

 

E. Closing Discussion  

Mr. Mel Sophanna asked the participants whether they have any additional questions 
or suggestions before closing discussion. 

He then reminded participants and local authorities that the IOL survey setsthecut-of-
date for the project. The new land encroachers after this date will not be eligible to 
receive compensation from the project.  

Mr. Sophanna thanked local authorities and participants for their active participation 
in the meeting.     

Minutes Taker 

Tep Chinda 

 

Prepared by  

Mel Sophanna 

National Resettlement Consultant 

 

Date: Monday 12 October 2013 

Place: Wat Tep Thidaram, Sangkat Phsar Chhnang, Kampong Chhnang. 

Time: 07:30 am – 9:20 am 
Participants: 21 Men, 25 Women 

 

Attendance Sheet 
 
 

No. Name Gender 
Occupation/ 
Institution 

Address 

Village Sangkat/ 
Commune 

District 

1 Pov Ret M People  
Chong 
Kaosh 

Phsar Chhnang Kompong 
Chhnang   

2 Phrak Sarat M People Chong 
Kaosh 

Phsar Chhnang Kompong 
Chhnang 

3 Khuoch Teang F Deputy of Village 
Chief 

Chong 
Kaosh 

Phsar Chhnang Kompong 
Chhnang 

4 Om Chrun F People Chong 
Kaosh 

Phsar Chhnang Kompong 
Chhnang 

5 Sang Saret M People Chong 
Kaosh 

Phsar Chhnang  Kompong 
Chhnang 

6 Khvan Mon F People Chong 
Kaosh 

Phsar Chhnang Kompong 
Chhnang 

7 Mok 
Chhanghuoy 

F People Chong 
Kaosh 

Phsar Chhnang Kompong 
Chhnang 

8 Huot Da F People Chong 
Kaosh 

Phsar Chhnang Kompong 
Chhnang 
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9 Lay Tha F People Chong 
Kaosh 

Phsar Chhnang Kompong 
Chhnang 

10 Von Lern M People Chong 
Kaosh 

Phsar Chhnang Kompong 
Chhnang 

11 Svay Dern M People Chong 
Kaosh 

Phsar Chhnang Kompong 
Chhnang 

12 Pov Ry F People Chong 
Kaosh 

Phsar Chhnang Kompong 
Chhnang 

13 Aer Ang F People Chong 
Kaosh 

Phsar Chhnang Kompong 
Chhnang 

14 Ngin Chun M People Chong 
Kaosh 

Phsar Chhnang Kompong 
Chhnang 

15 Svay Sokhon F People Chong 
Kaosh 

Phsar Chhnang Kompong 
Chhnang 

16 Roem Yo M People Chong 
Kaosh 

Phsar Chhnang Kompong 
Chhnang 

17 Mat Man M People Chong 
Kaosh 

Phsar Chhnang Kompong 
Chhnang 

18 Hoem Met M People Chong 
Kaosh 

Phsar Chhnang Kompong 
Chhnang 

19 Chhang Sor M People Samroang Phsar Chhnang Kompong 
Chhnang 

20 Bo Yann F People Samroang Phsar Chhnang Kompong 
Chhnang 

21 Khuon Sorn F People Samroang Phsar Chhnang Kompong 
Chhnang 

22 Aeb Hoy F People Samroang Phsar Chhnang Kompong 
Chhnang 

23 Tarn Yim F People Samroang Phsar Chhnang Kompong 
Chhnang 

24 Tar Kern F People Samroang Phsar Chhnang Kompong 
Chhnang 

25 Ek Yet F People Samroang Phsar Chhnang Kompong 
Chhnang 

26 Neang Bo M People Samroang Phsar Chhnang Kompong 
Chhnang 

27 Huot Sary F People Samroang Phsar Chhnang Kompong 
Chhnang 

28 Khum Sorn M People Samroang Phsar Chhnang Kompong 
Chhnang 

29 No Huon M People Samroang Phsar Chhnang Kompong 
Chhnang 

30 Seang Lin M People Samroang Phsar Chhnang Kompong 
Chhnang 

31 Tho Vanna M People Samroang Phsar Chhnang Kompong 
Chhnang 

32 San Eang F People Samroang Phsar Chhnang Kompong 
Chhnang 

33 Tan Seamngor F People Samroang Phsar Chhnang Kompong 
Chhnang 

34 Dor Sokhon F People Samroang Phsar Chhnang Kompong 
Chhnang 

35 Ev Neang M People Samroang Phsar Chhnang Kompong 
Chhnang 

36 Leang Ang F People Samroang Phsar Chhnang Kompong 
Chhnang 

37 Bo Ei F People Samroang Phsar Chhnang Kompong 
Chhnang 

38 Sok Chamrern M People Samroang Phsar Chhnang Kompong 
Chhnang 

39 Keo Phakdey M People Samroang Phsar Chhnang Kompong 
Chhnang 

40 Kong Langdy F Sangkat Council Samroang Phsar Chhnang Kompong 
Chhnang 

41 Tuy Sarern F People Samroang Phsar Chhnang Kompong 
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Chhnang 

42 Chab Ror F People Samroang Phsar Chhnang  Kompong 
Chhnang 

43 Chham 
Chamrern 

M People Samroang Phsar Chhnang Kompong 
Chhnang 

44 Khung Sophat M People Samroang Phsar Chhnang Kompong 
Chhnang 

45 Torn Khomsan M People Samroang Phsar Chhnang Kompong 
Chhnang 

46 Phab Aern F People Samroang Phsar Chhnang Kompong 
Chhnang 

 
 
Facilitators  

Mr. Mel Sophanna, National Resettlement and Social Safeguards Specialist; 
Ms. Tep Chinda, Minute Taker; 
Local Authorities and Villagers (see list of attendance) 

 
A. Main Agenda:  

o Discuss the work done and result of IOL 
o Discuss Resettlement policy in general terms  
o Find out from the affected people their suggestions and preferences 

regarding compensation, allowances and assistance, relocation of structures 
o Re-inform the cutoff date 

B. Result Presentation  

o Sophanna presented the number of affected structures (2 houses that will need 
to shift back in residual land), partially affected houses, stores, and secondary 
structures – within existing road right of way. 

 
H. Issues and Suggestions raised by the participants 

Q1: 1 man said his house is behind the electric post in section B-C on right side 
(landward side). He asked whether his house will really be affected. 

Suggestion 1: Section E-G, some people in that area (Samroang) suggested that 
from the pol pot pumping station,design the embankment in a straight line 
instead of following the curve of the village so that the land they farm will not 
be affected. 

Suggestion 2: Van Hun, Village Head of Phsar Chhnang, and participants from Phsar 
Chhnang Village, suggested to shift the design of concrete wall in front of the 
houses (section D1-D) to the back of those houses. This would help to protect 
them from the flood as well.  

Suggestion 3: Village head of Kandal and his villager proposed that the project 
provide access road from French Weir to Kandal village. He mentioned that 
many villages could access the road to Kandal village during the dry season. If 
there is no access road, it will be a big issue for other villages as well.   

I. Responses to the Questions 

A1: Mr. Sophanna responded that the villagerwas counted during the IOL but this will 
be verified during the DMS. 

Regarding suggestion 1,2, &3: Mr. Sophanna said he would refer this suggestions 
and requests to the PPTA engineering team. 

J. Closing Discussion  

Mr. Mel Sophanna asked the participants whether they have any additional questions 
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or suggestions before closing the discussion. 

He then reminded participants and local authorities that the IOL survey sets the Cut-
of-date for the project. The new land encroachers after this date will not be eligible to 
receive compensation from the project.  

Mr. Sophanna thanked local authorities and participants for their active participation.   

 

   

Minutes Taker 

Tep Chinda 

 

Prepared by  

Mel Sophanna 

National Resettlement Consultant 

 
 
 
Photos: 
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Stakeholder Focus Group Discussion for Kampong Chhnang Province 
 

I. Preliminary FGDs 
 

Specification 

5 FGDs were held in Kampong Chhnangwith the following groups: 
Women (from different locations including those near the mosque and 
floating communities 
Shop and store owners  (on site at a local shop) 
People living in float house  
Agricultural families 
Other residents (both men and women) 

 

AWARENESS ON COMUNTIY ISSUES 
What are the major sources of income 
of the village people? 
How do they spend their income? 
Derive percentage of people with 
sufficient income and with insufficient 
income? 
If not sufficient, What are the 
mechanisms adapted by the people to 
cope with income gap, please 
describe? 
Is there any government program 
supporting income-deficient person in 
the village?  
How is it implemented?  (Identification 
of beneficiaries)  
What assistance is provided,  
Who are the responsible person for its 
implementation,  
How many benefited from the 
program, etc. 

Women (from different locations including those near the mosque and floating 
communities (on site at the mosque or at someone's home)  

- The major sources of income of the villagers are fishing and self-labor 
- Most people living along the river do not have land certificates 
- Available fish stock in the River has decreased. So income derived from fishing 

is not always sufficient to meet their needs. For example, from November to June, 
income from fishing contributes about 10% of their total income. . 
- When they have income shortages, they take loans from credit agenciesor from 

their neighbors (for food or rice). Village leaders facilitate and help  avail loans. 
- When they have income/food shortage, they can buy fish directly from individual 

sellers on credit. In this way, they can buy fish at price that is lower than the market 
rate. Such transactions are without interest but they  sell the fish they later catch 
themselves to those who sold them in the first place, also at prices lower than what 
they would be able to sell fish for at the market. They must work hard to be able to 
earn enough. ,  
-  All respondents spend their income onfuel,and food 
- They generally earn enough from November to June, but earn less from July to 

October,. In Chong Koss village, they estimate that around 90% of HH do not earn 
enoughto meet their daily expenses. In November to June, they can catch enough 
fish to meet their expensesbut fromJuly to October it is difficult to get enough fish to 
sell andit is difficult to find another job because cause of flooding. 
- Capital is a problem for them. 
-  During fishing season when there is any irregularity happen (Fisheries 

department allow to use small net (Floatnet) and   Some time they dry to use of 
Chai Ra ( A big net  forbid by fisheries department authority) so  the authority forbid 
fishing for duration of about 2 to 3 days . This closing period affect their livelihood 
as these fitment  
- This year, there available fish stock has decreased due to illegal fishing 

activities (private fishing) carried out by Vietnamese who also have more modern 
equipment 
- The Cham people use a net for family fishing and others such as the 

Vietnamese use a seine (a kind of large fishing net) that is around 300m to 1000m 
long and a hoop net (a kind of fish net which is supported by a bamboo pole at the 
bow of a boat) that is around 7 to 9 m. long that is pushed by a machine around e 
20 mm to 25mm in size.They go fishing at night  
- They are not aware of any government programs that provide support for poor 

persons. The only forms of support they are aware of are the previously mentioned 
micro finance and credit providers.  
- This is the first time they have participated in a group discussion regarding their 

socioeconomic conditions 
 

Shop and store owners  (on site at a local shop) 
- The major sources of income in the village are agriculture,animal husbandry and 

fishing 
- All their income is spent onfood,their children’s education, and other activities 

inthe village 
- Their income more or less depends on whether or not a specific product sells 

well and on the changing needs of customers at different times/seasons 
- It is hard to sell products during floods and so they usually consume the 

products themselves during periods of flood. However, this puts their capital at risk.  
- They take out loans from banks when they lack capital. One example of a 

lending institution is the Aceleda Amret Prasak Ect. They apply for loans by using 
their land certificates and identification card. They pay back their loans according to 
the loan agreement. The loans are only helpful in the short term, and they then 
have to face the problem of how to pay back the loan.  
- In general, there are no government instiutions that work to increase awareness 

of programs to support poor persons. Support to poor persons is only in the form of 
micro finace and credit provision.  
 

 People living at floating houses 
- 50% of families – primary source of livelihood is from fishing, 25% of families – 

primary livelihood from faming, 20% are primarily businesspersons, and 5% have 
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other businesses or are self-employed (motorcycle taxi, self-employed and 
government staff).  
- Fishing and farming are low-income occupations. Women and widows have an 

especially difficult time 
- Women have a difficult time during the rainy season because of floods 

and lack of income 
- Village leaders only share information on employmentopportunities in other 

countries such as Korea and Thailand. There is no awareness-raising on 
government programsfor low income families.. 

 
Agricultural families 

- Villagers’ main sources of income include businesses such as selling rice, 
cigarettes, and meat.  
- Income level is not regular - it depends on customers and season 
- The income they earn is sometimes enough to meet their needs, and 

sometimesis not enough. Whether or not they earn enough also depends on family 
size. 
- When they have urgent need for capital, they take out loans from sources with 

higher interest rates than the bank and credit agency  
- In general, only around 7% of them earn enough to support their household 

without availing of loans 
- Low-income households eat rice soup tosave money during floods 
- Loans are only helpful in the short term and sometime also bring about other 

problemsincluding how to pay these back, particularly when farm produce is 
destroyed by the flood. 
- Generally, villagesdon’t have any government institution that raises awareness 

of programs supporting low icome households. They only have the previously 
mentioned micro finance and credit institutions 
 

Residents in homes (men and women) 
- 60 % of the HH have home busineses (vendors), 30 % are primarily farmers and 

10 % are government staff  
- The major sources of income of the villagers include selling of rice, cigarette, 

meat and farming  
- Whether or not they earn enough to meet their needs depends on the number of 

customers and season (not regular) 
- When they have problems with capital, they take out loans from credit agencies 

such as Aceleda Amret Prasak Ect. They use their land certificates and identity 
cards to avail of the loan and they pay back the loan as per the agreement.The 
loan is ensured by the village leader and commune authority. 
- 90 % of HH avail of loan from credit agency. The  except the poor couldn't get 

loan in high amount because they have no own property  
- Generally, the village doesn’t have any government institution that implements a 

program to supportpoor families. There are only the previously mentioned 
microfinance and credit facilities. 
 

How would you DESCRIBE the 
village’s practice of disposing solid 
waste? 
 How many 

Practice recycling their 
waste? 
Composting 
Burning 
Burying 
Serviced by garbage 
collector  
Throw away 

What are the good/bad effects of these 
practices to the village?  Please 
describe 

Women (from different locations including those near the mosque and floating 
communities (on site at the mosque or at someone's home) 

- There no recycle-bin in their houses 
- People living in the floating houses throw all their waste and defecate in the river 

(waste includes bottles etc. that they are not able to sell in the market, but they 
burn whichever waste that can catch fire). People who live along the river, throw 
their wastein empty areas or bury this. 
- They are not covered by garbage collection service   
- They are willing to avail of garbage service collection but the money is the 

problem. If the service will be free, then they may participate. 
- They think that the waste they through to the river will flow to other place and 

not affect people in thoseareas. However,they observe that the waste causes water 
pollution/water problems 
- They usually do not have any problems withtheir living environment  
- They all know that dumping waste in the river can affect to them but they have 

no choice (they do not have a dump site). It means they throw waste without waste 
management and lack awareness from any institution.  Observed good/bad effects 
of these waste management practices to the village: 
- During fishing seasonal fish could not find hatching ground as most of mangrove 

areas has been cleared for agricultural land and these areas are contaminated with 
agricultural chemical that poisons and kills the fish. 
- Farmers wash farm tools in the river after using these. However, this is the 

location of fishinggrounds,and the chemical residues remain in the water, kill fish 
and even poison local people but not badly enough to cause death. 
- Some of the menalso pay attention to household hygiene and education but 

irrespective of locality the major responsibility for these tasks falls upon women 
because they are the primary caregivers and effectively for the most part the 
managers of sanitation for domestic purposes. Women is the person responsible 
for household management, including solids and liquid waste management and 
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child care 
 

Some shop and store owners  (on site at a local shop) 
- 30% of them usually burn their solid waste andthe other 60% throw their waste 

in the river or the open area 
- They do not keep it for fertilizer because composting take time 
- For households living along the road, they are covered by the garbage collecting 

service but the collection is irregular  
- Solid and liquid waste management and hygiene in the villages and town is not 

efficient because they do not care much about solid and liquid waste management 
and there is limited waste collection service. The service also does not come on 
time, only two times a week and the waste collected only falls down on the street. 
Most of the people are not satisfied with waste collecting services. They don’t have 
proper garbage recycling and there is a bad smell around the garbage areas. 
- Households who live away from road throw their garbageinto the river or open 

areas, and sometime they burn it. 
 
The good/bad effects of these practices to the village: 
- It affects the health, the land productivity, and the fishing ground habitat 
- Health impacts involve bad odors and waterpollution 
- For the agricultural land, after burning plastic, the feritility of the land goes down. 

They may spend a lot of money for fertilizer if they grow something on unfertile land 
- There are negative environmental impacts, including bad view 
- It also causes problem for the visitors   
 

People living in floating houses 
- Most of the Floating house families are Vietnamese 
- There no recycle-bin in the houses 
- People living in floating hosuesthrow all their waste and defecatein the river. 

Waste includes bottle etc. but they also burn whatever they can. People who live 
along the river throw their waste in unoccupied areas or defecate into a hole dug in 
the ground. 
- They are not covered by garbage collection service. They just indiscriminately 

throw garbage anywhere. 
- People in the village would be interested in availingof the garbage service 

collection but they are worried about the cost. 
- They think that the waste they throw to the river will flow to other places and not 

affect other people. But this practice causes water problems.  
- Normally, the residents are okay with their living environment 
- They all know that the waste thrownin the river can affect them but they have no 

choice 
- Most of the illnesses they experience are high blood pressure (for old persons) 

and fever, diarrhoea, dengue fever for children. 
 
The good/bad effects of these waste management practices in the village: 
- It affects the health, the agricultural land quality and the fish’s habitat 
- Health impacts: bad odor, lowers water quality, spread of mosquitos  
- After they burn plastic on agriculture land, the land becomes unfertile. They may 

spend a lot of money for the fertilizers if they grow something on unfertile land 
- It has negative impacts on the environment, causes TB (health problems) and 

also presents bad views for the household. 
- It also causes problemsfor the visitors   
 

Agricultural families 
They dispose of solid waste in the following ways: 
- 30% of the households usuallyburn their solid waste. Another 60% throw their 

wastein the river or in open areas 
- They do not practice composting as this takes up too much time 
- There is no garbage colletion service in their village 
The good/bad effects of these solid wste disposal practices are as follows: 
- Negative impacts on health, land productivity (soil pollution) and quality of 

fishing grounds (water pollution). They have to spend significant amounts of money 
on fertilizer to be able to grow crops on polluted land 
- Impacts on health are linked to foul odor and water pollution 
- They also link poor environment with TB, and unattractive views, which makes 

the town less attractive to visitors   
 

Other residents in homes (men and women) 
The village’s practice of disposing solid waste: 
- The environment in the village is poor because do not have proper management 

of waste  
- All HHsburn solid waste near their home and some of them throw waste under 

the house or take this to throw in designated locations at the market  
- For households along the road, they have the garbage colleting service but the 

collection is irregular  
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- For the households who live away from road they don’t have garbage collection. 
They do not have proper waste management, collection is not common, and they 
lack knowledge of waste management.   
- They want to keep waste to use as for fertilizer but the location for composting is 

floodedand this takes time  
- There is no awareness raising from village leaders on waste management in the 

village  
- All of them are satisfied and wish to have garbage collection service come to the 

village. Some of them able to pay in amount of 3000 to 4000 Riel and some 
hesitate because of insufficient ability to pay. 

 
The good/bad effects of these waste disposal practices to the village: 

- It affects the health, the productive land and the fishing habitat 
- Health impacts: bad smell andlowered water quality  
- Burning plastic on agricultural land affects fertility. They may spend a lot of 

money for fertilizer if they grow something on the affected land 
- Environmental impact is negative, including bad views for the whole city 
- It also causes problemsfor the visitors  

Does the village experience flooding 
during the past year?  If YES please 
describe the extent and duration of 
flooding 

Women (from different locations including those near the mosque and floating 
communities (on site at the mosque or at someone's home) 

- From 2000 to 2013 they experience a big flood just 2 times–  in 2000 and 2011 
and the flood lasted for 1 or 2 months 
- They can find safe areas by themselves because they have experience with life 

in water 
- In the past, they didn’tuse to experience bad floods like this 
- The flood causes problems - such as house and boat are destroyed by the 

water and sometimes affect human body(died) 
-  People living in the float house suffer more than other people especially when 

there is heavy rains and wind. At that time the poor people can’t go outside and 
lack shelter and food.     
- During the season, they regularly experience floods usually after heavy 

rainfall.,Other floods are slower and prolonged, such as the one caused by the 
overflow of Tonle Sap River. 
- Local authorities (commune council and village leader) had activities to identify 

their needs and consider marginalized groups such as children, the elderly, the 
poorest households and people with disabilities, allowing for a more coordinated 
and effective delivery of support in emergency situations. 
- To prevent the flood, the government needs to fill the soil higher than water level 

such as construction embankment protection of flood but it should be a strong 
foundation to prevent the landslide. And the constructions should be on both sides 
- In the rainy season the water level is around 4 to 5 meters high 
- For ANCO embankment protection, it floods almost every year 
- The concern of people around here is there is no place for parking their boat 

and the house gets flooded, and we will lose the fishing grounds and business after 
construction of the embranchment protection 
The embankment protection rehabilitation mayaffect the people there through: 
- Loss of living area and hard to find the place to keep the fishing gear and land 
- Most of those who live in the floating house need to change house materials 

every season (in rainy season they will replace the bamboo with jars for the house 
to float and they spend much money on it every year)  
- Local authorities do not allow them to build a proper house at the riverside and 

do not give a land and house certificate to them 
 

Some shop and store owners  (on site at a local shop) 
- Since 2000 to 2013, they experienced a big flood just 2 times (in 2000 and 

2011) 
- The flood lasted 2 or 3 months 
- The government (commune council) also helps the affected people such as by 

giving relief goods (Tang, Noodle, Rice, Medicine, clothes) and advises them to 
take care of their health and security. And that time the government provides the 
secure area for them  
- To prevent the flood, the government needs to fill the soil higher than water level 

such as by constructing embankment protection but it should be a strong 
foundation to prevent the landslide. And the constructions should be in both sides 
- The people that suffer the mostdue to flood are the poorest people because 

they have no transportation such as boat or small motor boat so they need to stay 
home and take care of the family members, especially the women 
- They are concernedabout the messy electric line that is just about 1meter above 

the water level 
- During the floods, the most affected are the woman because they have to stay 

home and care their child; they are not allowed to leave home. At that time, the 
menare the ones who earn to support all the household needs. 

 
People living in floating house  

- Between 2000 to 2013, they experienced a big flood twice (in 2000 and 2011). 
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Theselasted just 2 or 3 months 
- Floodscause problems such as their house and boat sink in the water and 

sometimes also affectsthe human body(people died) 
-  People living in the floating house suffer more than other people especially 

during heavy rain and wind. At that time the poor people can’t go outside and lack 
shelter and food.     
- They are able to find secure/safe areas by themselves because, as floating 

village residents, they have plenty experience in how to live on the river 
- In the past, they didn’t have a bad flood like this 
- During the flood, the most affected are women because they have to stay home 

and care for their child; they do notleave home. And at that time the guy is the one 
who supports all the needs. 
- To prevent the flood, the government needs to fill the soil higher than water level 

such as through construction embankment protection but it should be a strong 
foundation to prevent the landslide. And the constructionshould be in both sides 
because in the rainy season the water level reaches around 4 to 5 meters in height 
 

Agricultural families 
- From 2000 to 2013 they experienced a big flood twice(2000 and 2011), and the 

flood lasted 2 or 3 months 
- The government (commune council) also helps the affected people such as 

providing plastic cover, Noodle, Rice, fish sauce,medicine and clothes(second-
hand) and advises them to take care of their health and security. And that time the 
government provides the secure area for those who have no other place or relative 
to live with 
- To prevent the flood, the government needs to fill the soil higher than water level 

such as construction embankment protection but it should be a strong foundation to 
prevent the landslide. And the constructions should be in both side  
- The people that suffer the mostdue to flood are the poorest people because 

they have no transportation such as boat or small motor boat so they need to stay 
home and take care of their families members, especially the woman 
- They are worriedabout the messy electric line that is just about 1meter from the 

water level 
- During the flood, the most affectedare the women because they have to stay 

home and care for their child; they are not allowedto leave the home. And that time 
the guy is the one who provides all the needs. 
 

Residents in homes (men and women) 
- From 2000 to 2013, they got a big flood twice(in 2000 and 2011) and the flood 

lasted  2 or 3 months 
- The government (commune council) also help a lot to the affected people such 

as providing plastic cover, Noodle, Rice, Medicine and the clothes(second-hand) 
and advises them to take care of their health and security. And that time the 
government provides the safe area for those that have no other place or no relative 
to stay with in that area  
- The flood is caused by water flow from outside the country such as China and 

natural disasters and loss of forest  
- In the past century, floods would only last a short time but in the recent situation 

it is worse when we get flood. The flood lastsfor a long time (2 to 3 months). 
- In the city, JICA is carrying out reconstruction of drainage system 
- For water and sewer connection to the village, it costs around 100$ and the 

price is higher  (1m
3
 = 1800r) 

AWARENESS ON GOVERNMENT 
PROGRAMS 
Are you aware of any government 
program to address issues on: 
- SOLID WASTEMANAGEMENT 
- RIVER BANK PROTECTION 
- DRAINAGE AND SEWERAGE 
- POTABLE WATER 
- WASTE WATER TREATMENT 

Women (from different locations including those near the mosque and floating 
communities (on site at the mosque or at someone's home) 

- There are no government programs to raise awareness on the issue of the 
solids and liquid waste management, Riverbanks protection, Drainage and 
sewerage, potable water, wastewater treatment.  
- Most of the garbage are plastic and paper.The environmental conditions are not 

proper because there is a lack of waste management, People who live in the river 
throw the waste in the river; those who live along the river will throw in open areas 
- People care about solid and liquid waste management but some have attitudes 

that could undermine development. 
- For liquid waste management, people rely on septic tanks and on the public 

drainage system, but there is no wastewater treatment plant, so some of the liquid 
and solid waste arejust disposed into the river. Another issue is the limited 
cooperation from communities.   
- To improve the situation, the community carried out varieties of activities like 

meetings, health campaign, film showing, institutional capacity-building, child to 
child learning session, project orientation and trainings that had great impact on 
changing the condition of the village. 
 

Some shop and store owners  (on site at a local shop) 
- There have been awareness-raising actvities from the government about village 

development (issues of water and sanitation, infrastructure, road, well, and toilet) 
- There are many projectsfor developing the village but there is a lack of 
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household participation and lack of finances 
- The local authority has raised awareness of the rehabilitation of drainage and 

embankment protection  
- Of the above-mentioned projects, the only active ones are a road project and 

water sanitation (toilet and well) 
- For the water sanitation(well) there is a problem because there is lack of space 

to build it 
- Most of the villagerssupportconstruction ofembankment 
- For the garbage collection service, most of them are okay with payment of 

around 3000R  
- Normally they have problems about garbage almost every day because they 

can’t manage the garbage properly 
- The root of the problem is the household’s lack of education and knowledge on 

garbage management  
 

People living in floating houses 
- There is no government program to raise awareness on the issue of the solids 

and liquid management, riverbanks protection, drainage and sewerage, potable 
water, wastewater treatment.  
- The environmental conditions are not good because of a lack of waste 

management. People who live in the river throw the waste into the river. Those who 
live along the river will throw in the open areas 
- All of them know theeffect of these practices on sanitation and hygiene-related 

diseases and know that there will be various costs such as health care cost, 
productivity cost. However, they still practice this because it ishabitual behavior and 
there is a lack of awareness and follow up on waste management in the commune 
and village by local authorities. 

 
Agricultural families 

- The government has raised awareness about village development projects such 
as water and sanitation, infrastructure, road, well, and toilet 
- There are many projectsfpr developing the village but there is lack of household 

participation and income 
- The authorities have raised awareness of the rehabilitation of drainage and 

embankment protection projects 
- Of the above-mentioned projects, the only active ones are a road project and 

water sanitation (toilet and well) 
- For the water sanitation(well),it creates a problem because there is lack of 

space to build it 
- Most of the villagerssupport the embankment protection  
- For the garbage collection service, most of them are okay with payment for the 

service at around 3000R  
- Normally they have disputes about the garbage almost every day because they 

can’t manage the garbage well  
- The root of the problem is that the households lack education and knowledge on 

garbage management  
 

Other Residents in homes (men and women) 
- There is no government awareness program on the issue of solid and liquid 

waste management, riverbanks protection, drainage and sewerage, potable water, 
wastewater treatment. However, of 5 issues, waste management is the first priority. 
- All of the participants support a waste management project and will participate 

in all activities but they are not sure abouthouseholds who did not participante in 
the FGD and the village leader need to raise awareness among people in the 
villages to prevent arguments. 
- Some of the waste from the hospital is throw in the villages (Behind pagoda). 
- When rainy season comes, most of the households are worried about the flood 

caused by heavy rain and that the water will flow into the house. The families who 
have money will refill soil to prevent floods and those who don’t have money will 
have to live with floodwater. 
- Flooding creates many conflicts, because the wastewater from households 

flows to lower-lying houses. 
 

OVER-ALL FAMILY HYGIENE 
Is your family doing the following 
hygiene practices? (Taking a bath and 
using own towel, Brushing Teeth; 
using own toothbrush, Washing 
hands before eating, Washing hands 
after using the Toilet, Appropriate 
defecation) why ? 
Does your family regularly visit your 
Doctor, Dentist? Frequency, WHY? 
Is there government program that 
supports Family Hygiene, Please 

Women (from different locations including those near the mosque and floating 
communities (on site at the mosque or at someone's home) 

- For Cham people, they use the individual towel (Kroma or scarf) when they go 
fishing because of their tradition but at home they shareone towel  
- Most of households take baths in the river or in open areas. 
- Males will often urinate outside,often urinate against a public wall and at 

nighttime in unlit street. 
- For the toothbrushes, they use one for each person, to prevent disease and the 

cost of toothbrush is also cheap 
- Especially when they pray to Allah, they must clean the mouth before it 
- During menstruation they use napkin 
- They always wash their hands before eating, because their work is dirty and has 
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describe the program, Have you 
participated in the program? WHY 
In your opinion, was the program 
successful in reaching-out its target 
beneficiaries? WHY? 

bad smell (fishing) 
- They always go to hospital when they get sick and sometimes use the traditional 

methods of dealing with illness by self-care and self-medication. This is due to 
relatively low cost.. 
- In their place there is the government policlinic, they always go there for child 

health care (providemedicine drops, vaccine etc.)   
 

Some shop and store owners  (on site at a local shop) 
- Most of them are good at sanitation (about 90%) such as in drinking, eating, and 

sleeping well 
- Those who have bathrooms, shower there 
- For thosewith a middle living standard, they use separate towels because they 

care about their health (a wet towel can cause problems with skin) 
- For those with low living standard, they share one towel because they don’t 

have the money to spend on it and want to save some money 
- For the toothbrushes they use one per person,,to prevent disease and the price 

of toothbrushes is also cheap 
- Most of them understand about hygiene such as the need to wash hands before 

eating something. But for community environment, especially solid and liquid 
waste, they are notconcerned because this task belongs to government (authority)  
- Only the government has knowledge for garbage collection service and water 

sanitation 
- In case of lack of participation from villagers,there will be problem with the 

garbage collection service 
 

People living in float house  
- For Cham people, they use the individual towel (Kroma or scarf) when they go 

fishing because of their tradition but at home they share towel  
- For those with a middle living standard, they use separate towels because they 

care about health impacts (a wet towel can cause problem with skin) 
- Most of them understand about hygiene such as the need to wash hand before 

eating something (80%of people in the area wash hands)  
- For the toothbrushes, they use one each, to prevent disease and the price also 

cheap 
-  30% to 40% of households have toilets.In the dry season, they dig holes to 

defecate, butin the raining season,theythrow waste in the river  
- They always go to hospital when they get sick 
- Most of them know about hygiene such as need to wash hands before eating 

but for community environment, especially solid and liquid waste, they are 
notconcerned because it is the task of the government (authority)  
- Only the government knows about garbage collecting service and water 

sanitation 
 

Agricultural families 
- Most of them are good at sanitation (about 90%) such as drinking, eating, and 

sleeping well 
- For the families who have the bathroom, they shower there 
- For the oneswith a middle living standard, they use separate towels for each 

person because they care about impacts on health (a wet towel can cause other 
problem with skin) 
- For the oneswith low living standard, they share one towel because they don’t 

have the money to spend on it and want to save some money 
- For the toothbrushes, they use one each, to prevent disease and the price is 

also cheap 
- Most of them know about proper hygiene such as need to wash hands before 

eating 
- Only the government has knowledge about garbage collecting service and water 

sanitation 
- In case of lack of participation from villagers, there may be problem with the 

garbage collection service 
 

Residents in homes (men and women) 
- Most of them practice proper sanitation such as drinking, eating, and sleeping 

well  
- For the oneswith bathroom, they shower there 
- For the ones with middle living standard, they use separate towels because they 

care about impacts on health (a wet towel can cause other problem with skin) 
- For the oneswith low living standard, they share one towel because they don’t 

have the money to spend on it and want to save some money 
- For the toothbrushes they use one each, to prevent disease and the price of 

toothbrush is also cheap 
- Most of them know about proper hygiene such as need to wash hands before 

eating  
- Only the government has knowledge of garbage collecting service and water 

sanitation 
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- In case of lack of participation from villagers,there may be a problem with the 
garbage collection service 

WOMEN’S PARTICPATION 
Are women actively involved in village 
activities? 
What are these activities,  
How do women participate? 
Do you think women should be more 
involved in civic activities?  WHY or 
WHY NOT? 
If there would be government 
infrastructureprojects that will be 
implemented in the village/sangkat,  
Do you think women should be 
involved? WHY and in what way? 

Women (from different locations including those near the mosque and 
floating communities (on site at the mosque or at someone's home) 

- Women’s work involves net repair, housework and public activities  
- The women and man are equally active. 
- Men are primarily involved in fishing and labor, while women are chiefly 

responsible for fish processing and selling fish. 
-  Women also fish by themselves or assist men but gear and large equipment 

limits women’s capacity to do much of the heavy work in fishing. 
- Women’s participation in community work depends on availability of information 

from the authority council  
- In general they never attend activities such as the Women’s FGD held today 

and they are happy and wish to have FGD like this because they can share their 
concerns and life experiences with each other. 
- Women’s participationis important because they plent ofpractical experience in 

taking care of household, child and family 
- In making decisions, sometimes women are more courageous and fast thinking 

than men because women manage the income and outcome for their family  
- Women are better at communication, for example when someone gets sick, 

women are the first to visit 
 

Some shop and store owners  (on site at a local shop) 
- Women’s participation in community work depends on availability of information 

from the authority council  
- Women’s work involves agriculture, cultivating, fish processing, and fish 

marketing, and participating in the meeting in the village (formal and informal) 
- Women’s participationis important because they have plenty of life experience in 

taking care of household, child and family 
- In making decisions, sometimes women are more courageous and fast thinking 

than men 
- There should be more women’s participation in community development 
- To increase women’s participation in community development, we should 

encourage them both directly and indirectly 
- Constraintsto women’s participation in village activities involveswork load at 

home and all housework belongs to them. On theother hand women themselves 
lack initiative 
 

People living in floating houses: 
- Women’s participation in communitymatters depends on availability of 

information from the authority council  
- Women’s participationis important because they have plenty life experience in 

taking care of the household, child and family, and also in community development. 
- In making decisions, sometimes women are more courage and fast thinking 

than men because women manage the income and outcome for their family  
- To strengthen women’s participate in community development, we should 

encourage them both directly and indirectly 
 

Agricultural families 
- Women’s participation depends on availability of information from the local 

authorities, 
- Women’s work involves agriculture, cultivating, fish processing, fish marketing, 

and participating in meetings in the village (both formal and informal) 
- Women’s participationis important because they have plenty life experience in 

taking care of the household, child and family 
- In making decisions, sometimes women are more courageous and fast thinking 

than men 
- There should be more women’s participation in community development 
- To increase women’s participation in community development, we should 

encourage/support them both directly and indirectly 
- The constraints to women’s participation in village activities are as follows: they 

have plenty work at home and all housework belongs to them. On the other hand, 
women themselves lack self-support  
- To encourage women’s participation in development activities the following is 

needed : 
o Increase opportunities for women to participate in all activities 

such as training  or workshops, business and community roles 
that they choose. 

o Support women with family responsibilities to participate in 
employment and community roles, ensuring fairer distribution of 
labor. 

 
Residents in homes (men and women) 

- Women’s participation depends on availability of information from the 
localauthority council  
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- The women play a more active role than men and have three important tasks 
within the household; namely, income generation, household management and 
participation in public work.  
- 80%of women participate in social work/community work.  
- In making decisions, women are more courageous and fast thinking than men. 

Usually in Cambodian families, women have priority in deciding on household 
finances i.e. buying anything at the householdlevelsuch as motorbikes.Although 
women make decisions, men earn income from outside and dominate importance 
roles in public functions.    
- All activities involving expenditures need to bediscussed first between both men 

and women. 
- To encourage women’s participation in development activities, the following is 

needed: 
- Increase opportunities for women to participate in education and training and 

professional development that enhances their ability to participate in business and 
community roles that they choose. 
- Support women with family responsibilities to participate in employment and 

community roles, ensuring fairer distribution of labor between men and women by 
sharing caring roles, career and community responsibilities. 
- Breakdown the barriers to women's participation that are derived from negative 

attitudes that do not value women as equal, valid, valued contributors to community 
and business activities. 

 
II. FGD with Village Chiefs – Kampong Chhnang 
Date: Sept 24, 2013 
8:30 am 
Location: Wat Aranh Karam, Sre Pring Village, Sangkat Kampong Chhnang 
Facilitators: PPTA Social Development and Involuntary Resettlement Team (Maria Lorena C. Cleto, Mel 
Sophanna) 
Participants: Village Leaders (Damnak Popoul, Prey Pouch, Kandal Leu, Prey Koh, Trapeang Cheksa, Tuol 
Khsach, Prey Pring, Samroang) 
Total: 16 (Female: 7, Male: 9)  

 
Discussion Point Points Raised 

What are the main problems/issues experienced by 
your village in terms of (i) flooding and (ii) waste 
management and sanitation 

- Flood is the most serious issue.  
- In Trapeang Cheksa village, garbage is also an 

issue. There is 1 factory that is producing a lot of 
waste. Although they are covered by garbage 
collection, the capacity is not enough.  

- In Damnak Popoul, and Kandal Leu villages, 
waste disposal is done through collection and 
burning. However, people mostly just gather their 
own waste and throw this themselves.  

What are the reasons for the aforementioned 
issues? 

- Avoidance of paying garbage fees 
- Lack of awareness/knowledge on proper waste 

management. Also, there are issues with the 
schedule of waste collection. Some people do not 
collect their waste on time for the collection.   

What are your suggestions for how we can improve 
solid waste management in your village? 

- Capacity building/raising awareness of the impact 
of improper solid waste management 

- Reduce the garbage collection fee 
- Install garbage collection bins on the street 

Do the poor households actively participate in 
meetings to discuss community matters? Why or 
Why not? 
What are your suggestions for how to make sure 
that the poor receive information about the project 
and actively participate?  

- Opportunities for labor during construction? 
- Best way to share information with them? 

The poor do not usually participate during meetings 
because they say that they cannot take the time 
away from their income-generating activities.  
They will participate if they are provided with some 
sort of incentive.  

 
II. FGD with Cham Ethnic Minority – Kampong Chhnang 
Date: Sept 24, 2013, 11 am 
Location: Sangkat Council office. Sangkat Phsar Chhnang 
Participants: 
Khmer Cham (9 men, -- women) 
 
1. PPTA team: Welcome – thank you for coming.  
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a. Purpose of the FGD today is to get your opinions on the project and how we can strengthen your 
participation and cooperation in the remaining activities of the Project – planning and 
implementation.  

2. Summary of Project  
3. First, we’d like to get an idea of the existing situation in your communities:  

a. Your access to community facilities. Please describe to us your levels of access to community 
facilities/services 

i. Answer: During dry season no problem to access mosque or school – dry season no 
problem access health facilities. They use sangkat health center.  

ii. But during flooding season – some effects because if they have boat at home, they can 
use. But if the boat is used by others they will not be able to travel.  

iii. So how do they access the city if they have no boat? They have to use the small rental 
boat.  

iv. All families can afford these rental boats? Big problem is money because if they have 
small income then they have difficulty renting boat.  

4. What are your experiences/problems that you currently experience in connection with flood events and 
waste management?  

a. As usual in their community they just throw the garbage in the water, no problem.  
b. Even during dry season? Sometime they collect and then burn and then bury and throw in the 

water. During flood season, they sometimes use the boat to go to forest and defecate in the boat. 
They get the water from the river and then use aluminum sulfate to make it clear. They buy from the 
market.  

c. Why do they practice these ways of disposing of garbage? For the community there is no garbage 
truck to collect. And during the flood., they just throw because it flows away.  

d. Part of our project involves improving collection services – do you have any concerns about the 
fees that may be involved etc?  

i. If there is a fee, they are fishermen so they are concerned about income to pay for the fee.  
e. How do flood events affect you: The flood affects them because of materials they need to buy every 

year to prepare for the floods and there are also additional transportation costs.   
5. Open discussion of concerns about the Project and its effects to the community?  

- Participant: For the people living on the riverside, how they will continue to access the road once they 
construct the embankment?  

o Consultants explained that they will put stairs in the design of the Embankment so that people 
can still access the road.  

- Participant: When the project is done, will they allow people to stay on the riverside:  
o Team explained that there may be some impacts to properties that have entered the corridor of 

impact, so during this IOL, we will count/inventory the potentially affected.  
- Participant (upon looking at map of the embankment alignment): There will not be many affected. In his 

community, may be his house will be affected, 2 meters.  
o Consultants showed them alignment of the embankment in the section near their community 

explained that it is flexible to avoid impacts.  
6. What are the best ways for us to ensure that you receive information about our project and can give us your 

feedback? – They can be reached through the sangkat chief and village chief. Can post some information in 
front of the mosque. Because every Friday the people go to Mosque of worship so they can see.  

7. Any more questions or concerns that they would like to share with us?  
a. Any suggestion on how to minimize impacts on their communities? Participant mentioned they 

would like to have demarcation before the dry season comes. Because when the water goes down, 
they can avoid staying on the project sites. And it is hard to move when it is already dry, so better 
they know where it is before the dry season. To be able to move away from the project-affected 
area in a timely manner they need clear demarcation so they can clearly see where to move. They 
can move 1 or 2 meters behind the corridor of impact. 

i. PPTA responded that the project cannot demarcate until the government and ADB have 
an agreement and approve the Project. But this can be included in the mitigation plan. But 
now they already understand and aware of the Project.  

b. Participant requested if it would be possible for the project to fill up land in front of mosque to have 
equal level of road, although it is perhaps not possible for our project, they propose to have stairs, 
ladder in front of  mosque.  

i. Answer: Our project will have community infrastructure improvement aspect, so we will 
discuss how we can take into consideration your suggestions, improvements such as this. 
Because we are still making the mechanism for this so we will make sure that we have 
way to get your suggestions for community improvements.  

c. Participant: Because some people coming to mosque can come by car and motorbike, improved 
access to mosque needed because they cannot park in road, so to improve access.  

d. Participant: “This is all for people because not many are adversely affected, so we are supportive 
[of the Project].”  
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II. FGD with Vietnamese Residents of the Floating Village in Kandal Village 
 
Date/Time/Location 11/October /2013 at 3:00 pm 

Total Participants:  16 person  
Male:  9 person  
Female: 7 person  

Sangkat and village of participants: Kandal Village, Phsar Chhnang Sangkat, Kampong Chhnang  

 
1. Demographics:  

 
- The total population of the floating village in Kandal is 685 families (475 Vietnamese and 210 Khmer). 

Most of them have been living in the village since 1980/1981. 
- During the Khmer Rouge period (1975 – 1979), they moved to live in Vietnam and then returned in 1980 

- 20% of households areheaded by females 
- Around 40% of the households have 5 members, while 60% have 7 members 
- The most common illnesses are high blood pressure and, this year, eye infections. 

 
2. Poverty and employment: 

 
- Major sources of livelihood in the community are fishing and selling (selling in the village or in the floating 

house) - around 70% of households are involved in fishing, 20% are involved in selling, 10% have other 
employment in the village. Income obtained from fishing depends on the season (From Dec to June, the 
income is enough to support the family) 

- Of the 475 families, around 10% of have female employers 
- There are no programs from government to support people in the floating house when they have income 

problems. A few times, they have been on the receiving end of donations from persons in Phnom Penh 
and also from Vietnam. When donations are provided, the Village leader will select and identify the poor 
families who will benefit. For example, sometimes the following assistance/donations are provided – 10 
kg of rice, salt, noodle, soybean sauce, medicine, and second hand clothes. The association in the 
floating village sometimes directly receives the gift, while sometime the village leader receives the gift 
and then turns it over to poor people from the floating village.  

- 100 or 200 families per year receive donations. 
 

3. Land use and tenancy: 
- All residents of the floating village own their boat houses but do not have supporting legal documentation. 
- Most of the women are housewives except for those who have no children. 
- Floating village residents have no government-issued/legally recognizable proof of ownership for their 

houses  
- The average size of their residence (boat house) is from 3×5 m2 (70% of floating village residents), 4×3 

m2 (20% of residents), 4×6 m2 (8% of residents), 5×10 m2 (2% of residents) 
 

4. Status of women in the project area:  

- There are some cases of domestic violence. 
- There are no observed gender-based differences in political representation, awareness, perceptions and 

practices relevant to the project activities. 
 

5. Gender roles and responsibilities:  

- The men work in fishing and women work as housekeepers and in other employoment (such as in 
childcare, make fish/meatballs in the rainy season and, in the dry season, help to dry chilly peppers). The 
labor fee for women is lower than men (5,000 to 10,000 Riel a day for women, and 15,000 to 20,000 riel a 
day for men) because the men’s work is heavier than women’s work. 

 
6. Knowledge, attitudes and practices regarding urban infrastructure/services:  
- The primary source of drinking and water for household use are as follows: 70% of families obtain water for 

household consumption and drinking from the river, 20% of households buy purified water for drinking from 
the market, and 10% boil water from the river.  

- The primary source of fuel for cooking: 30% of households use coal, 40% use wood, 5% use electricity and 
25% use gas. 

- The primary source of fuel for lighting is the electricity network supply. But because of high prices, they often 
get disconnected. 

- There is no waste collection in the village. 
 

TOP 10 priority environmental issues identify by participants from the floating village 

1. Lack of roads and transportation 
2. Flooding (Storm)  
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3. Polluted Rivers 
4. Soil pollution 
5. Inadequate solid waste management 
6. Poor roads 
7. Inadequate public transportation 
8. Unreliable power supply 
9. Low level of water in rivers/drying out of rivers 
10. Dust / Gas emission (burning, vehicle emission)/ Noise/ Poor access to potable water/ 

Deteriorating groundwater quality/ Depleting groundwater level/ Dry Spell/drought/ Soil 
erosion/Landslide/ Need to improve sanitation facilities/ Need to improve primary health care 
facilities/ Secondary health care facilities too far/ Inadequate primary education facilities/ Need to 
improve educational facilities/ Need access to adequate secondary educational facilities 

 
- There are no differences between priority environmental issues in the floating houses and with the rest of 

the village. Similarly, priority environmental issues are the same formen and women.  
- They currently pay fees for drinking water and electricity but there is no need to pay for waste collection 

service because they just throw this away in the river.  
 

7. Employment opportunities:  
- . Vietnamese people cannot get a job with garment factories because they have no identification card from 

Khmer authorities even if they were born in Cambodia; however, they can engage in private employment 
(such as open their own business) or work in construction, transportation. 

- They would like to request the Cambodian government to be given Khmer nationality and have the same 
opportunities for work as the other Khmer people. 
 

8. How would you describe your community’s practise of disposing solid waste? 

- They throw solid and liquid waste into the river in the rainy season and burn this in the dry season when 

it can burn. 

- These practices do not have any effects onthem. 

- They are not afraid offloods but they are afraid of storms because during flooding, sometimes there is 

also heavy rain with strong storm that can destroy their floating houses. During flood events, they look 

for a tree to tie their boathouse. . Even if they have experience with flooding, around 10% of the floating 

houseshave been damaged by storms during flooding (such as the boat collapses, the roof gets 

removed, and the line gets broken). 

- They rely on themselves during flood incidents and do not receive any help from any other insitution, 

etc. 

- They lack financial support for reconstruction after flooding. 

 

9. Awareness on government programs 

- According to FGD participants, government has not held any awareness-raising initiatives on any of the 

following topics [that are relevant to the Project] 

1. Solid waste management 

2. River bank protection 

3. Drainage and sewerage 

4. Potable water 

- The participants wish to be covered in programs/projects addressing the above issues and are willing to 

participate. 

 

10. Women’s participation 
- Women are involved in many community activities (such as meetings, community ceremonies with 

Cambodian neighbours, workshops, etc.) 

- In terms of women’s participation, there is no discrimination between Cambodian and Vietnamese 

families  

- In terms of decision-making, women’s participation depend on the specific task and money – it is difficult 

for women to participate and they also have less income when they get sick. If they are healthy, they 

have more opportunity to work, as most of them earn income through physical labor. 

 

11. PARTICIPATION 
- The community leaders of the Vietnamese association are the village leader (Mr. Kwang Yang Mork is 

the deputy village leader that is responsible to the Vietnamese association of the Vietnamese floating 

houses. He provies assistance and is the representative of the Vietnamese floating village residents in 

terms of general management and decision-making). 
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- When they have any problem, all of them will coordinate through Mr. Kwang Yang Mork. If he cannot 

solve the problem himself, he passes this to the village leader as per Cambodian regulations. 

 
 
Kampong Chhnang Focus Group Discussions 
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APPENDIX 5: Minutes and Attendance of Meeting Discussing the Kampong Chhnang 
Landfill 

 
 
 
 
 
 

Discussion Meeting on the Development of Kampong Chhnang’s Dump Site 
Supported by the Asian Development Bank (ABD) 

 
On February 6, 2014 at 9 am in the new Kampong Chhang Provicial meeting hall, there was 
a discussion meeting on the Development of Kampong Chhnang’s Dump Site Supported by 
the Asian Development Bank, presided by His Excellency HY Nat, Deputy Governor of 
Kampong Chhang Province. The composition of attendees is on the attached attendance 
list. 
 
To begin with, His Excellency HY Nat said provincial leaders have focused on enhancing 
the image of the Province and also people’s welfare. Today’s meeting focused on expanding 
Kampong Chhnang dumpsite. With cooperation amongst Kampong Chhnang City Hall, 
development partner (ADB), and the Ministry of Public Works and Transport, we have been 
studying the possibility to expand the dump site from two hectares to ten hectares in Phnom 
Touch Village, Pongro Commune, Rolea B’ier District, Kampong Chhnang Province. The 
meeting was aimed at discussing and coping with existing problems which have been the 
obstacles to the development of the dump site.   The agenda of the meeting draws up three 
main points: 
 

1. Report presented by Governor of Kampong Chhnang City on work and challenges 

2. Joint discussion 

3. Wrap-up and conclusion  

Mr. HAI Monorom, Governor of Kampong Chhnang City 
In the Project of Managing and improving Tonle Sap Lake Environment, Dump Site 
Development Project is also a major project, which is worth USD 27 million. If it is approved 
by the Asian Development Bank and the government, the project will bring about a lot of 
benefits for Kampong Chhnang City, as well as substantially contribute to provincial 
development. Therefore, three activities must be done: 
 

- Certifying relevant land documents in order to clearly determine shape, size, location 

and boundaries of the dump site. 

- Request for certification from Rock Crushing Company regarding buying land for 

exchange with Pongro commune, leaving 100-meter space from the dump site and 

avoiding constructing houses or other buildings on this empty land.  

- Preparing contract with landlord (Mr. LY Man) who has land next to the dump site 

and keeps this land for sale for the state to complete 10 hectares by following the 

previous project studied by the Asian Development Bank.  

According to information we have known, in the near future ADB working group will come to 
study this dump site again after we have prepared documents, the change of the existing 
dump site shape in the existing location and sent these documents to ADB working group.  
By request, Provincial Hall, technical Provincial Departments and relevant districts and 
communes, please help cooperate and prepare documents on time.  
 
Mr. CHHIM Vuthea, Rolea B’ier 
I would like to principally agree to cooperate in preparing documents and other work to fulfill 

KINGDOM OF CAMBODIA 

 

Kampong Chhnang Provincial 
Hall 
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conditions of ADB in the request.  As suggested, we have to study the impacts to keep away 
from future problems. 
 
Mr. OU Choubkosal, Director of Provincial Department of Economy and Finance 
To avoid eventual problems, I would like to suggest whether Rock Crushing Company can 
confirm that the Company won’t construct buildings on the 100-meter land. If possible, 
please make written confirmation letter.  
 
Mr. LY Man, are you sure do you have enough land to be sold to the state? And we must 
have contract with him to ensure there is land for the development of the dump site. 
 
Mr. HENG Kosal, representative of Rock Crushing Company at the foot of the 
mountain 
In relation to buying additional to leave 100-meter space and providing land for the state as 
exchanged previously, the Company has agreed. And the Company ensures there will have 
no buildings in the 100 –meter space. Nevertheless, the Company suggests growing fruit 
trees and crops on the land and won’t do anything impacting the state dump site.  
 
Mr. LY Man, Landlord 
I would like to guarantee I have adequate land for sale for the state; however, I suggest 
specifying land sale period for the state in the contract, not taking too long and making it 
precise.  
 
After the meticulous discussion meeting, His Excellency HY Nat wrapped up as follows: 
 

1. Provincial Department of Land Management, Urban Planning and Construction 

should cooperate with Kampong Chhnang City Hall, Rolea B’ier District, relevant 

communal authorities and the Company’s representative, Mr. LY Man, who has the 

land for sale for the state, to measure and clearly define boundaries of the dump site.  

2. The Company crushing rock at the foot of the mountain shall:  

1. Buy additional land and leave 100-meter space from the current location without 

any compensation and only be able to grow crops and other trees and partially do 

farming on the land.  

2. Shall buy land and exchange 2 hectares of land for the state to build the 

dumpsite. 

3. Before the process and after the process, the Company should not do anything 

that adversely impacts the state dumpsite.  

Therefore, Kampong Chnang City Hall shall prepare written confirmation documents with the 
Company to have the Company put on the signature. 
 
      3.  The City Authorities prepare confirmation letter or contract with Mr. LY Man, the 
landlord, to ensure that he will sell eight hectares of land to the state, next to the two-hectare 
land which the Company exchanges for the state, to complete 10 hectares of land in order to 
guarantee the development project runs harmoniously.  
 
      4.    Kampong Chhnang City Authorities, please cooperate with Provincial Hall and 
relevant Departments to correctly prepare documents and punctually send to the Asian 
Development Bank and the Ministry of Public Works in accordance with the requested 
conditions in the project.  
 
The meeting was concluded at 11 am on the same date. 
 
 

Kampong Chhnang, February 
2014 

Minute taker 
[Signed] 

HENG Phoabminea 

Having seen and agreed 
[Signed] 

HY Nat 
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No. Name and surname  sex Position Phone 
number 

Signature 

1 HY Nat     

2 CHHIM Vuthea     

3 KEO Pov     

4 KIM Chanbophat     

5 POV Sim     

6 HAI Monorom     

7 LY Man     

8 KHAEK Sophal      

9 OU Choubkosal     

10 HENG Kosal     

11 HING Phoabminea     

12 CHHOURN Chanhan     

13 Chhai Leap      
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Appendix 6: PUBLIC INFORMATION 
BROCHURE (DRAFT) 
 

 

1. QUESTION: What is the Asian 
Development Bank (ADB) Cambodia 
Integrated Urban Environmental 
Management in the Tonle Sap Basin 
Project? 

ANSWER: The Royal Government of 
Cambodia (RGC) proposes to use funds from 
the Asian Development Bank (ADB) to 
enhance the urban environment, improve 
public health, and contribute to better quality, 
coverage and reliability of services to residents 
in the two towns of Kampong Chhnang and 
Pursat. 

This will be achieved through an integrated 
program of physical and non-physical 
investments in priority infrastructure 
rehabilitation, improvement and extension, 
organizational development and capacity 
building. In Kampong Chhnang, civil works will 
include: (i) flood protection measures (raising, 
widening and improvement of existing 
embankment and construction of new 
embankment where necessary, with a total 
length of 15,090 metres); and, (ii) improvement 
and extension of the landfill site (approximately 
10 Hectares). 

2. QUESTION: Who is responsible for the 
Project?  

ANSWER: The Ministry of Public Works and 
Transport (MPWT) has established a Project 
Implementation Unit (PIU) in Kampong 
Chhnang to implement the project. The RGC 

represented by the Inter-Ministerial 
Resettlement Committee (IRC) will implement 
the Resettlement Plan (RP) for affected land 
and non-land assets. 

3. QUESTION: If there are construction 
activities in our locality, will we be 
affected? 

ANSWER: There will be land acquisition 
impacts linked with the 15,090-meter long 
embankment works starting from Khsam 
Commune, and ending at Chrey Bak 
Commune. 

The Provincial Resettlement Sub-Committee 
(PRSC) will place demarcation markers on the 
ground before a detailed measurement survey 
(DMS) starts. Its purpose is to define the area 
reserved for the Project civil works (corridor of 
impact or COI), and to establish who is 
affected by the Project. Everyone that is 
occupying or using land in the COI must move 
out of the COI. During detailed design, every 
effort will be made to minimize the impacts. 
After the detailed design for embankment 
works is finalized and the COI demarcated, 
DMS will be conducted and a final list of 
eligible persons prepared under the condition 
that you resided on the land before the cut-off 
date (Name list already recorded). 

4. QUESTION: What if my land will be 
affected by the Project?  

ANSWER: Acquired privately owned land will 
be compensated at replacement cost which is 
market value plus transaction costs.  Land 
within the existing right of way will not be 
compensated.  However, those losing use of 
productive farming land within the road right of 

way will be entitled to assistance. for loss of 
land use of productive land. 

5. QUESTION: What are the entitlements 
that we have in order to be compensated?  

ANSWER: The cut off date for entitlement to 
compensation and assistance has been 
established and corresponds to the date of 
completion of verification of inventory of losses 
(2 February 2014). Those persons who have 
occupied and used the land prior to this cut off 
date are entitled to compensation if the project 
construction affects their land and/or structures 
(Name list was recorded). Anyone who 
encroaches into and occupies the land after 
the cut off date will not be eligible for 
compensation or assistance. 

6. QUESTION: Does compensation apply to 
my affected houses or structures?  

ANSWER: Yes. Houses and structures that 
will be affected by the Project shall be 
compensated at replacement cost without 
deduction for depreciation or salvageable 
materials. Partially affected houses will be 
compensated for the lost affected portion as 
well as repair costs. Other structures (e.g. 
fences, eaves, concrete yards) will also be 
compensated at replacement cost.  

7. QUESTION: What about my crops and 
trees?  

ANSWER: For annual crops, affected persons 
will be given advance notice that the land on 
which their crops are planted will be used by 
the Project and that they must harvest their 
crops in time. Affected persons will be 
compensated for the loss of fruit and timber 
trees at replacement value.  
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8. QUESTION: What about public property 
resources?  

ANSWER: Affected public buildings and 
structures will be restored to original or better 
condition.  

9. QUESTION: In case there will be 
relocation of houses or businesses, how 
can the Project help me rebuild my house 
during relocation?  

ANSWER: Affected persons will have the 
option of moving back outside the corridor of 
impact where space is available, or moving 
outside the right of way altogether. Those 
shifting back in residual land will be permitted 
to remain there until the land is needed by the 
Government for any future public works but will 
not be permitted to build permanent structures.    
Those relocating outside the right of way 
altogether under this project will be entitled to 
additional support compared to those 
relocating within residual land. 

Affected persons will receive compensation at 
replacement cost for affected structures plus 
cash assistance and allowances to assist in 
the process of relocating. Assistance and 
allowance will consist of: (i) Transportation 
allowance; (ii) One time cash assistance 
allowance with the amount based on whether 
or not the household is shifting back in residual 
land or relocating to another location; (iii) 
income loss for disrupted businesses; and (iv) 
additional assistance for vulnerable 
households.  

The specific amounts for compensation rates 
as well as allowances and assistance will be 
advised at the time the resettlement plan is 

updated. 

10. QUESTION: If our livelihoods are 
affected, how can the Project help me 
restore my livelihood and living standards? 

ANSWER: The census and detailed 
measurement survey (DMS) will take note of 
the livelihoods of affected persons and any 
impacts the Project may have. The Project will 
provide various forms of assistance to enable 
affected people to restore their livelihoods and 
living conditions to at least pre-project levels. 
Such forms of assistance will include: (i) one 
time assistance allowance to households 
losing 10% or more of their total productive 
assets or are required to relocate their houses 
or shops outside the corridor of impact 
depending of the type and severity of impact; 
(ii) for those affected by permanent loss of land 
use (productive land), cash assistance for loss 
of land use; (iii) cash assistance to cover 
transportation costs; (iv) cash assistance for 
temporary disruption to business income for 
affected shops/stalls; (v) other forms of income 
restoration measures to be determined during 
updating of the resettlement plan in 
consultation with those affected; and, (vi) 
additional assistance to vulnerable 
households.  

In addition, the Project will seek to maximize 
project work opportunities to adults in the 
affected local communities (both men and 
women) during the implementation phase, 
particularly the severely affected and 
vulnerable affected households.  Such 
opportunities will be announced in the local 
areas. 

11. QUESTION: What is the detailed 

measurement survey (DMS) and when will it 
be conducted?  

ANSWER: The DMS is a detailed survey of 
100% of affected persons to document all 
affected assets including land, houses, shops, 
other structures, crops and trees. It establishes 
the official list of affected persons who are 
eligible for compensation and other assistance. 
It will be conducted after detailed engineering 
for project infrastructure components is 
completed, and the COI has been marked on 
the ground. The activity will be carried out 
early in the project implementation stage in 
first quarter of 2016. The activity will only be 
carried out in the presence of the affected 
persons. The affected persons and the local 
authorities will be informed prior to the activity. 

12. QUESTION: How will the Project consult 
with me and provide information? 

ANSWER: Public consultation will continue 
throughout the Project cycle. Regular 
information will be provided to the 
sangkat/commune offices, village chiefs and 
local community-based organizations as well 
as other culturally recognized community 
leaders. Public consultation meetings will take 
place (i) prior to the conduct of the DMS (to 
advise survey schedules and procedures), (ii) 
following the DMS (to advise of DMS results 
and proposed mitigation measures), (iii) during 
preparation of the updated resettlement plan 
(to identify appropriate livelihood restoration 
measures, advise of compensation rates and 
details of allowances and assistance measures 
as well as details of resettlement 
arrangements); and (iv) on-going through 
implementation of the resettlement plan. 
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Furthermore, the Project will publicly disclose 
the PIB, and the draft resettlement plan will be 
uploaded on ADB website. The updated 
resettlement plan will also be disclosed in 
commune/sangkat office for public access, and 
uploaded on ADB’s website. A PIB will be 
updated and translated to Khmer and 
disseminated to each affected household at 
the time of DMS. 

13. QUESTION: If problems arise during 
project implementation such as 
compensation, technical, and other project-
related issues, do I have the right to voice 
my complaint?  

ANSWER: Yes. If the affected person is not 
clear about or not satisfied with the 
compensation package offered or, if for any 
reason, the compensation does not materialize 
according to the agreed schedule, the affected 
person has the right to lodge a complaint. The 
grievance redress mechanism consists of a 
four-stage process as follows:  

First stage: AHs will present their complaints 
and grievances verbally or in writing to the 
village or sangkat/commune chief or IRC 
working group. The receiving agent will be 
obliged to provide immediate written 
confirmation of receiving the complaint. If after 
15 days the aggrieved AH does not hear from 
the village or sangkat /commune chief  or the 
working groups, or if he/she is not satisfied 
with the decision taken in the first stage, the 
complaint may be brought to the District Office. 

Second stage: The District Office has 15 days 
within which to resolve the complaint to the 

satisfaction of all concerned. If the complaint 
cannot be solved at this stage, the District 
Office will bring the case to the Provincial 
Grievance Redress Committee.  

Third stage: The Provincial Grievance Redress 
Committee meets with the aggrieved party and 
tries to resolve the complaint. The Committee 
may ask for a review of the DMS by an 
external monitor (EMO). Within 30 daysof the 
submission of the grievance, the Committee 
must make a written decision and submit 
copies to the MPWT, EMO, PRS/IRC and the 
AH. 

Fourth stage: If the aggrieved AH does not 
hear from the Provincial Grievance Redress 
Committee or is not satisfied based on the 
agreed policy in the RP, he/she will bring the 
case to Provincial Court. This is the final stage 
for adjudicating complaints. The Court will 
make a written decision and submit copies to 
MPWT, EMO, PRS/IRC and the AH. If any 
party is still unsatisfied with the Provincial 
Court judgment, he/she can bring the case to a 
higher-level court. The IRC representing the 
Ministry of Economy and Finance will 
implement the decision of the Court. The 
Grievance Redress Mechanism will be readily 
accessible to the affected people at no costs 
and withoutretribution." 

 
14. QUESTION: When is the project 
expected to start?  

ANSWER: The project is expected to 
commence in 1

st
 Quarter 2016. The updated 

resettlement plan will require several months 
to prepare and site clearance is expected to 

commence in the 4th quarter of 2016. Affected 
communities will be kept informed of updated 
activity schedules from 1st Quarter 2016. 

15. QUESTION: How will you know if these 
undertakings are kept and the objectives of 
this Project are met?  

ANSWER: All project activities will be 
internally monitored by the Project 
Management Unit of the Ministry of Public 
Works and Transport and by an External 
Monitoring Organization (EMO). 

A resettlement impact evaluation will also be 
undertaken after resettlement implementation 
to assess whether Project impacts have been 
mitigated adequately and pre-project living 
standards of affected persons have been 
restored. ADB will also monitor these activities 
in its regular supervision missions during 
project implementation.  

16. QUESTION: Are there any other 
documents available to know more about 
the Project and resettlement issues? 

ANSWER: The draft RP prepared during the 
feasibility studies for the Project can be 
obtained from the ADB website and sangkat 
offices. Following detailed engineering design 
and the DMS, the RP will be updated and the 
final version will be available in the relevant 
commune offices. 

17. If you have further queries and 
suggestions, please contact us at:  

(i) Provincial Department of Public Works 
Resettlement Sub-Committee in Kampong 
Chhnang. 

(ii) Project Management Unit, Integrated Urban 
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Environmental Management in the Tonle Sap 
Basin Project  

Address:  4
th
 Floor, Eastern Building, 

Corner Norodom Blvd. & Street 106, Phnom 
Penh 

Phone:  [add] 

Email:  [add] 

(iii) Inter-Ministerial Resettlement Committee, 
Resettlement Department, Ministry of 
Economy and Finance (Phnom Penh) – 
Tel/Fax: 023 42 66 82 

(iv) Asian Development Bank Cambodia 
Resident Mission - Phnom Penh. Tel: (023) 
215 805, 

 Fax: 023 215 80 
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Appendix 7: Draft Terms of Reference of External Monitoring Organization 
 

The IRC will recruit an external monitoring organization (EMO) to conduct external 
monitoring and evaluation of voluntary land donation, involuntary land acquisition and 
resettlement for the Project, focusing on the social impacts of the Project and whether 
affected persons (APs) are able to restore, and improve, compared to their pre-project living 
standards, incomes and productive capacity. The EMO will be a qualified expert/consulting 
firm with recognized experience in Cambodia; the terms of reference (TOR) for the EMO and 
the EMO qualifications must be acceptable to both IRC and the ADB. 

The EMO will be appointed prior to or during detailed measurements survey (DMS) and will 
continue until resettlement activities are completed. The implementing agency (IA) and 
Provincial Resettlement Sub-committee (PRSC) will ensure full cooperation of the relevant 
project stakeholders with the EMO. The EMO will participate in and monitor the DMS and 
other fieldwork, all consultations, payment of compensation and, as required, relocation and 
income restoration activities. All data collected during DMS and socio-economic surveys will 
be made available to the EMO, as will all signed voluntary contribution forms; the EMO will 
also conduct its own periodic surveys. Monitoring reports will be uploaded on ADB’s website. 

(i) The key indicators for external monitoring and evaluation include chapters on:  

 Compliance with Project policies and procedures;  

 the level of satisfaction of APs with implementation of RPs including compensation 
and assistance levels and grievance procedures;  

 the level of income and livelihood restoration of APs;  

 Income restoration strategy (that lists all measures, and assessment of the extent that 
explanation of the measures to APs and eligibility criteria).  

(ii) The EMO will consistently and regularly monitor all activities related to resettlement 
planning, consultations, payment of compensation and, as required, relocation and 
income restoration activities for all project components involving involuntary land 
acquisition.  

(iii) The EMO will carry out a post-resettlement evaluation six (6) – twelve (12) months 
after completion of all land acquisition and compensation activities, for all project 
components involving voluntary and involuntary land acquisition. The post-resettlement 
evaluation will assess the degree to which APs have been successful in restoring, 
maintaining or improving their living standards, incomes and productive capacity.  

 

The EMO will carry out periodic (quarter) diligence activities up through the period when APs 
affected by involuntary land acquisition receive compensation. Due diligence will be used to 
verify and confirm internal monitoring findings, identify any gaps and recommend 
corresponding corrective actions, as needed. EMO will submit quarter monitoring reports, 
including recommendations for corrective actions, to IRC and then IRC will forward to MPWT 
and ADB.  

Timeline and Reporting 
 

 Consultant recruitment is Q4/2015 – Q1/2016 

 Verification of resettlement completion report: Ranges from Q2/2016 to Q4/2018 

 Quarterly resettlement monitoring reports until payment of compensation to APs: 
Ranges from Q2/2016 to Q4/2018.  

Post-resettlement evaluation report for all resettlement activities: Ranges from Q4/2019 – 
Q4/2020. 


