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Rajaji Nagar, Tiruvotriyur in Zone 1 on Sunday the 18th November 2020 
The transgender residents of Rajaji Nagar across the streets I -V participated and the local 
residential welfare organization had organized the meeting at a residence.10 transgenders 
from across the streets participated in the discussions. The gathering began its discussion by 
11 am and it lasted for the next 60 minutes. The transgenders numbering over 50 reside there 
for more than 10 years. These TG women in the area go mainly for alms from the shops and 
a few of them were in sex work earlier.  They do not have any regular income and thrive on 
public functions and charity. Their average income is much low indicating their living conditions 
below poverty level. 
The session started with an introduction by the facilitator on the objective of the FGD and 
immediately, the participants began to narrate their woes due to floods and Corona. Their 
main contention had been that they received less care and initiation from the local bodies and 
primarily they needed livelihood support.   
GAP Activities – Impact of floods 
During heavy floods like the one in 2015, flood invaded their areas up to the first floor. Flood 
and rain water rain water used to stagnate around waist deep as the Sathyamoorthy nagar 
main road get blocked. As their streets are lower than the main roads, flood water used to flow 
downside and stagnates in their streets. 
Almost all the houses in the area get affected. To be safe during flood, families go and stay 
out for more than a week. No electricity would be available for 4 days. All switch boxes got 
repaired.   
The locality is surrounded by a number of industrial units and their wastes also cause damages 
to the roads during flood. Whenever flood water stagnates, it used to mix with oil due to local 
petroleum factories and the ground gets oily and black for more than a week and it would be 
dangerous even to tread on the road. Local industrial units do not help much but the local 
leaders provide support during such disasters.  
For more than a week, water stagnated and people evicted from their houses for 10-12 days.  
Flood is robbing their routine and their normal life is seriously affected as they have to be away 
for weeks together till normalcy is restored. They lose work for about 3-4 weeks and they 
depend on local support and the local community is also willingly support them.  
Already there is paucity of work due to their lack of skills and their main livelihood interests are 
phenol production, provision stores, petty shops and flower sales. Especially, transgender 
here are willing to take up catering. They also pleaded for corporation’s vacant shops for their 
economic activities. 
Flood warnings are given and street plays are held to spread its awareness.  Information and 
alert messages are received from the govt. 
Health and awareness on Corona  
Due to flood and rain, children and elders suffer from fever and cold. And they take treatment 
at the nearby municipal hospital. There are also health camps regularly held particularly for 
Corona. No Transgenders in this locality are affected by Corona. They used to wear regularly 
mass and maintain social distance. In local medical camps, they are given masks and 
sanitizers. NGOs had given dry ration and vitamin tablets during the pandemic. Neighbours 
also came for help.    
Waste Disposal 
Earlier, the corporation maintained two baskets – one for non-disposable trash and the another 
for biodegradable trash. Now, the garbage is cleared once in a week; that too the garbage 
collection time has been between 10 -12 noon where most of the people would have gone for 
work. Hence, people nowadays throw their wastes by road side. They requested the local 
authorities to change the time of collection to 7.30 to 9.30 am. 
The Drains  
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Drains in the locality here were constructed a year ago but, they were not connected to the 
canal and hence water gets stagnated.  The canal is also small and is neither repaired and 
nor maintained. Blockages are found.   
Non-domestic activities  
The locality is surrounded by a number of industrial units and petroleum units, KCP/fertilizer 
factories, IOC are around the area, within 5 km. The air is much polluted with gas smell. 
There is one park but it escapes from water stagnation. Every street has one or two petty 
shops. There are no other public utilities nearby. 
The participants neither have any awareness nor they evince any interest in training on flood 
time awareness. 
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Velayudham nagar, in Tiruvotriyur zone 1on Tuesday the 26th December 2020 
The participants are primarily the persons with disability (PWD) along with their 
representatives and the local PWD welfare organization had organized the meeting at a 
residence. Women and men from across the streets participated in the discussions. The 
gathering began its discussion by 11 am and it lasted for the next 75 minutes. The 
participants   reside there for over 10 years. Both men and women participants go for low-
income work and have an average of Rs 6000/m.  
The session despite the efforts of the facilitator has mainly revolved around the participants’ 
livelihood and government apathy to this vulnerable groups. Yet there were some solid and 
valuable information for the GCC to provide an environment friendly support to the PWD. 
This report focused only on flood and rain water issues. 
PWD Families 
The participants have experienced many physical and mental disabilities and all of them 
suffer from either of the disabilities like locomotors defects, visual impairment, paralysis, 
speech impairment. Each family has on an average has 3-5 members. Most of the PWD 
population have engaged in low income yielding works such as tailoring, cooli works, petty 
shops. Very few are working as teachers and auto drivers. Their average monthly earnings 
are around INR6000-8000.  
GAP Activities - Flood in the area 
During flood or rain, the drains become full. As there is no proper and adequate drainage 
facility in the area. It overflows and becomes stinky. No metro water is accessible during rain 
or flood times. Flood water stagnates for more than a week. The corporation is not making 
any attempt to drain them. Only, we, the local population on public health interest, remove 
stagnated water with some private arrangements.  
During flood times, all the houses and shops get inundated. Houses and shops are also 
damaged by the flood water. Even street animals flooded into the house. There won’t be 
electricity for a week and this further hinders their free movement. Tiles on top of rain water 
drain line becomes slippery during rainy or flood season and it makes difficult for the PWD 
to walk freely. Each family need to spend thousands of rupees to clear the damages due to 
flood every time. 

Flood information and evacuation notices used to be given in advance. But for the PWD 
such information or notices become meaningless as there is no support from authorities for 
the disabled to move immediately. Most of them either need to crawl or to be carried away 
due to their disabilities. Just a piece of information has served no purpose for their safety. 
Similarly, there is no temporary shelters by any government that are disabled friendly for the 
purpose. 
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Health issues 
All these grave and pathetic situations cause both children and elders to acquire infections 
and fever. However, the nearest government hospital does not have facilities to receive and 
treat the PWD. PWD have to seek private clinics for any such immediate treatment. The 
same situation prevailed during COVID19 pandemic. COVID 19 pandemic and the lockdown 
days have made them suffered most. Virtually, they have had no work and hence no income 
at all. Even the government support through rations and incentives did not reach many of 
them. Relief came only from an NGO December 3 movement. One among their elders died 
out of COVID19 infection.  
Non-domestic activities  
There are no major or small industries in the locality. There are 1 or 2 shops for a street. 
There are parks and community halls in the vicinity of their locality but neither is differently 
abled friendly.  
Participants’ recommendation 
Engineers need to take every step and precaution while relaying the ramps so that ramps 
become smooth and not bumpy to help the disabled easily cross across. 
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Ondikuppam, in Ward 14 of Zone Kaladipet area in Zone 1 on Sunday the 18th 
December 2020 
The residents of Ondikuppam from across 1-5 streets and nearby block 19 participated in 
the focus group discussion and assembled. There were 21 men and women from across 
these streets participated in the discussions. One of the participants is a member of 
domestic workers welfare board. The discussion lasted for the 40 minutes. The residents 
numbering over 200 households reside there for long. Each household has 3-5 members. 
These residents go mainly for fishing and fish sales.  Their average earner income is around 
INR 6000/-. 
During COVID19, they faced severe livelihood issue. There were about 200 patients in the 
area and all got recovered. Every week, health camps were regularly held twice on Sundays 
and Wednesdays. 
GAP Activities – Impact of floods 
During floods and in recent cyclone, water stagnates at knee deep almost in all streets. The 
area gets flooded because of high level roads and low-lying houses. Existing drain and flood 
water gets mixed up. They do not have regular flow and gets stagnated. Water stagnation 
remains continuously for 4-5 days during flood. All their houses get damaged. However, 
they stay behind at their houses only. People used to suffer from fever and cough. 
Particularly, elders become very sick. They have good facility in the nearby UPHC and they 
used to avail its services. 
Usually, they do not get any flood warnings. They used to get the news through TVs. Both 
the GCC and local MRL unit provide relief services during flood. 
Local corporation agents visit regularly by 8.30 am and collect wastes – both the degradable 
and non-degradable wastes. There are no waste disposals outside. However, there are 
mosquitos and people suffer from fever. GCC used to spray mosquito fog frequently.   
There is a government schools and a park within a KM radius. Water does not stagnate in 
these places and gets drained. 
The participants expressed pleasure on the information that the GCC is to lay drains. They 
assured the Corporation officials all the support for the construction of storm water drains.  
They insisted that their elders needed Old Age Pension.  
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TKP, Nagar, Ernavur area in Tiruvotriyur zone on Sunday the 20th December, 2020 
The residents of TKP Nagar participated in the FGD held at the residence. 18 women and 
men from across the streets of TKP nagar participated in the discussions. The gathering 
had an in-depth discussion that lasted for more than an hour.  
People and their work 
People mostly here belong to fishing community. About 110 families are here with an 
approximate 550 population. Each family has 5-6 members. Workers here are mostly wage 
earners; waste iron traders and construction workers. Women are mostly domestic maids. 
Most of these families did not have any work for the past 7 continuous months due to corona. 
Their average monthly earnings are reportedly Rs 8000/- 
GAP Activities  
During rainy days water gets stagnated for more than 20 days. Rain water also gets into the 
houses and mixed with drain water and make the houses nasty. People especially the 
children and elders used to get sick and they get treated at nearby Tsunami quarters 
hospital.   
All streets have cement roads and there is no drainage. As the streets are narrow, there is 
no possibility of regular septic tank cleaning. The septic tank lorry cannot enter into the 
streets and they need a long hose pipe. Therefore, they need to spend more money at Rs 
200-250/feet. The common 8 toilets – 4+4 for men and women- available at nearby Nethaji 
nagar is also closed due to Corona. 
Waste disposal 
The segregated garbage is collected daily by the corporation agents  
It is reported that already there was a sanction for drainage at a cost of Rs 50 lakhs. 
The area has heavy sea erosion. People do get due flood warning and they make all 
adequate precautions. 
Non-domestic activities 
A school is at Ernavoor. No bank is nearby. No other public utilities are reported by the 
participants. 
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Annai Sivagami Nagar, Ennore, in Tiruvotriyur area in Zone 1 on Sunday the 20th 
December 2020 
The residents of Annai Sivagami Nagar across the streets I -X participated and the local 
residents’ organization had organized the meeting at Angala Parameswari temple complex. 
16-21 men and women from across the ten streets participated in the discussions. It lasted 
for about 60 minutes.  
The session started with an introduction by the facilitator on the objective of the FGD and 
immediately, the participants thronged into a fascinated discussion with a handful of 
participants enlisting their woes and worries during rainy days. Their main contention had 
been that the local body did not seem to have any interest in serving their area siting 
instances of wastes dumped eighth and eleventh streets and difficulties in getting regular 
drinking water. 
There are around 2000 families in Annai Sivagami nagar having a family size of 5-7 
members. The families engage in occupations like driving, tailoring, constructions, wage 
earning, loading and unloading works as well as domestic work. 
Impact of flood 
In rain and flood times, residents of Annai Sivagami nagar have horrible experiences. They 
used to float under waist full of water for a week. They are asked to stay at the local school 
for 3 days. No government people would come there for any help. Local leader with his 
influence, pump out the water and clear roads. Drain water gets mixed with flood water and 
make the places very nasty and dirty.  There are no proper ways for the rain water to flow 
out. The sea level is low and as there are no regular passages, hence the water gets 
stagnated. Due to this, people irrespective of age used to suffer and there were lot of 
complaints with footsore, headache, allergy and fever. 
During flood only local leaders have supported them immediately and they reported that 
they did not receive anything from the govt. Similarly, during corona days too, the local 
leaders and charities only distributed rice, egg and bread  
Water and sanitation issues 
Local area water is found to be not usable due to local chemical companies. These 
companies also cause pollution in the air and people used to have breathing trouble at 
times.  Drinking water is available through corporation tanks taps on alternate days. Even 
this facility is not available at 11th street. Water taps got often repaired and water gets 
stagnated. Even a municipal toilet built in the street is yet to be opened. Open defecation is 
prevalent. Sewerage connection is also not given. No proper planning seems to be found. 
 
Waste disposal are poor in the area. Lot of shops throw their wastes at the street end. 
Nearby area and market are stinking. Clearance of wastes by municipal lorry is not 
adequate. Manpower shortage is much and one trip by lorry is inadequate. 
The participants have enlisted the following issues at the area: 

• Water line is to be provided and adequate water is not available 
• Sewage line needs to be properly laid connecting all streets 
• Road side shops needs to be removed to clear the wastes 
• Mosquito issues 
• Fallen trees are not yet removed and they bar smooth traffic 
• About 20 tons garbage is generated and need planned disposal 
• No adequate public toilets and the existing ones are not proper and some of them 

are also not opened 
• Any representation on these issues elicited no responses from the government 
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Sivaprakasam nagar South, Surapattu in Ambathur zonal area on Sunday the 8th 
November 2020 
The residents of Sivaprakasam nagar south comprising a main road, eight sub streets and 
3 cross streets participated and the local residential welfare organization had organized the 
meeting at the president’s yard. 12 women and men participated in the discussions. The 
gathering began its discussion by 11 am and it lasted for the next 40 minutes. The residents 
– the owners and tenants belonging to middle class – reside there for over 10 years. Both 
men and women in the area go for work and have a regular income of an average of Rs 
10000/m.  
The session started with usual greetings and introduction of each other, and the participants 
had quickly gone into the main discussion with a detailed description on how the flood water 
receded over a day.   
GAP Activities - Flood in the area 
Sivaprakasam nagar south did not have any major threat even in 2015 flood when Chennai 
experienced heavy flood. All the water drained away in a day. During rain, sumps get 
overflowed. The water stagnates because the roads or laid over and above and due to this, 
the roads become higher than the houses. This prevents flow of water and hence water 
stagnates for a day. Nearly 10 houses used to get affected. However, people could stay at 
home and they need not be evacuated. During these times, snakes and insects used to go 
around and threaten the inmates venturing out. Children and elders need to be careful.  
Health issues 
Participants conveyed through their discussion that there were no major health issues in 
their locality due to rain and floods. Usually, there are mosquitos’ risk. During these rainy 
days, children get cold and become feverish. Participants also informed that there were not 
much medical expenses. People are well aware about Corona and practice wearing mask 
etc. 
Damages to roads  
Rain used to wash away the surface and the roads remain uneven and unmotorable. The 
discussion on flood warning arrangements revealed that actually there was no such 
practices and people get to know about rains and floods only through TV and radio 
broadcast. As there is no flood so far, they did not bother about listening to flood warnings 
in the broadcast. 
Garbage disposal  
Garbage is cleaned regularly but there is shortage of manpower. It is said that for every 250 
houses, there needs to be a pair of workers to collect garbage. But this is not happening. 
Currently, the workers do not visit all houses and they collect only for the first 5 houses in 
every street and then they leave the area as the cart is full. The sanitary contractor who 
participated in the meeting informed that they needed to represent these facts and assured 
that he would take this matter to the corporation officials. During rain, garbage gets washed 
over. Due to heaps of garbage, sometimes, rainwater is blocked around it.  
Non-domestic activities  
There are no major or small industries in the locality. There are 1 or 2 shops for a street. 
There has been no park or playground. One private school is in the adjoining street and 
there is no government school nearby.  
Recommendations 
It is important first to identify slope areas and then start building the drains suitably. 
Otherwise, the project will become a failure. Drains would not be overflowed if the nearby 
water station go on pumping the excess water non stopping. The corporation engineer who 
participated in the discussion assured the participants that he would talk to the metro water 
board in this regard. 
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Participants also assured that they would replace the felling trees after the construction of 
drains through planting more saplings.   
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Thangal lake park, Vijayalakshmipuram in Ambathur municipal area in Zone 7 on 
Saturday the 7th November 2020 
The residents from Vijayalakshmipuram and Abhiramapuram around the park area 
participated and the local social activist had organized the meeting at the Thangal lake park. 
10 women and men participated in the discussions. The gathering began its discussion by 
11 am and it lasted for the next 40 minutes with rain interruptions in between. 
Actually, the residents gathered slowly and over the course of the discussion there were 
adequate numbers of participants. The facilitator had to take more time to provide 
confidence among the participants about the nature of the project and the purpose of group 
discussion as they first never believed that the corporation would hold such meetings.  
Then the gathered residents had started gradually the discussion and they cited that the 
park on which the meeting was being conducted was once a lake. The side by roads were 
raised and such steps would result only in more water stagnation during rain. They stressed 
the need for quick response and remedies from the corporation to address drain issues. 
GAP Activities – Waste disposal 
Residents complained that around the Thangal lake area, waste disposal is not adequately 
carried on. There used to be heavy garbage collections remain on the streets. In rainy days 
this garbage is flooded into drains and drains get blocked. Rainwater enters into the houses 
and make homes unclean and unsafe. However, the water drains out in a day. 
Flood impact  
As for the flood warning system, the group informed that there were no preventive planning 
or advanced information for them However, they were not much affected by floods and the 
flood water used to drain in a day, particularly in main roads.  
There are actually no drains in many of the streets. Therefore, the rain water used to 
stagnate around the houses. In some streets, though drains are available, all of them are 
dumped and blocked with wastes and garbage, particularly there are many hairs thrown into 
the drains and they mainly block the wholes and it has been very difficult to remove them 
as it used to whirl around the water passage for long.  
 
All the catchment areas around the park are invariably encroached and despite many 
complaints, there is no action by the authorities. Such encroachments also stand in the way 
of drain flow. The drains laid near Abhiramapuram down lanes themselves are encroached.  
Occasionally, the residents face shortage of drinking water. The water taps emit bad odor 
and the first 7 minutes water is full black and dirt making people the most discomfort.  
Non-domestic activities 
There are no major or small industries in the locality. There are 1 or 2 shops for a street. 
Schools are also nearby. The residents represented the group are primarily middle class. 
They expressed that they had no issues in respect of earning opportunities and livelihood. 
 
Recommendations 
At least once in a week the accumulated roadside garbage /wastes need to be removed as 
they heavily cause for mosquito breeding. 
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