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1. INTRODUCTION 

1.1. Project overview: 

The Vietnamese Government is seeking assistance from the World Bank to invest infrastructure 

in developing in the HCMC Green Transport Development Project. The project aims to 

primarily establish a Bus Rapid Transit (BRT) connecting Vo Van Kiet Highway and Mai Chi 

Tho Highway (VVK-MCT Highway) – with the beginning point of the of the BRT being An 

Lac Roundabout (Tan Kien Commune, Binh Chanh District) and the ending point being Rach 

Chiec (An Phu ward, District 2). The estimated length is of the BRT route is 23 km.  

With HCMC Urban-Civil Works Construction Investment Management Authority (UCCI), 

appointed by HCMC People’s Committee as the project owner, the Project Development 

Objective (PDO) is to increase accessibility to job opportunities and urban services for citizens 

residing in the South-Western side of the city, and other adjacent areas to the project corridor, 

by providing an alternative transport route that is safer, more efficient, and is more integrated 

with land use development plan along the corridor and integrated with the proposed metro 

lines. The BRT is expected to generate fewer CO2 emissions. 

The project scope will include the following two components (the details and specific size of 

the components/sub-components may be subject to change during project implementation): 

Component 1: BRT 1 Corridor Development: This component will finance the development of 

a demonstration BRT line on the VVK-MCT Highway, with an estimated length  of 23 km, 

adopting a sustainable transport approach that will integrate investments in: i) rehabilitation 

and improvement of road infrastructure on the VVK-MCT Highway, so as to support BRT 

operation; ii) construction of complementary BRT infrastructure, such as bus depots, terminals, 

stations, bicycle and motorcycle parking facilities, etc. ; iii) procurement of specially-designed 

alternative fuel  buses; iv) implementation of a broad range of intelligent transport systems 

(ITS), including advanced traffic management systems (i.e. smart traffic signals, cameras, e-

police, etc.), and advanced bus operation management systems (i.e. global positioning systems, 

communication equipment, etc.); and v) complementary non-motorized transport infrastructure 

to facilitate access to the BRT services, such as pedestrian bridges and/or tunnels, bikeways, 

sidewalk improvements, etc., as well as public spaces like parks and plazas, and landscaping.  

Component 2: Institutional Strengthening: This component will finance institutional 

strengthening and capacity building activities essential to the successful implementation of the 

BRT line, and, more broadly to improve transport and urban development planning in HCMC.  

1.2. Due diligence objectives 

As required by World Bank Policy on Involuntary Resettlement (OP 4.12 – 2001) and guidance 
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on involuntary resettlement- Planning and implementing development plans (2004)1, the 

reviewing of social safeguard policies as well as their implementation on 21.8 km of road in 

that project will be conducted.  

As mentioned above, the HCMC Green Transport Development Project which is the VVK-

MCT Highway, with the total length is 23km. However, part of this BRT section (21.8km long) 

is the Vo Van Kiet Boulevard which is known originally as East – West Highway. The VVK 

Boulevard goes through District 1; District 2; District 4; District 5; District 6; District 8; Binh 

Tan District; and Binh Chanh District.  

 

 
Figure 1. The Bus Rapid Transit (BRT) No. 1 

 

As requested by the World Bank, the due diligence exercise will cover the VVK Boulevard 

(formerly known as East-West Highway). The East-West Highway Project was funded by the 

Japanese government through the Bank of Japan for International Cooperation (JBIC) in the 

form of ODA (Official Development Assistance). Project preparation work was done in 1999, 

land acquisition of the project was started in 2002 and completed in 2007. At the time of land 

                                                   
1Paragraph 1, paragraphs 2 and 4 of the OP 4:12 - the Bank will carry out proper evaluation related to 

resettlement. Results from such activities were collected by gathering information on the procedures that are used 

to identify and address any detrimental impact, applicable standards, expected results, and any significant 

problems. 
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acquisition, Japan International Cooperation Agency (JICA) required the projects in Vietnam to 

comply with the policy of the State of Vietnam on compensation and relocation assistances. 

The objective of this Due Diligence is three-fold: a) review and evaluate if the RP implemented 

by district PC (under the JICA financed VVK Boulevard) had been done in accordance with the 

RPs as approved by the HCMC People’s Committee, and in line with the relevant laws of the 

Government of Vietnam at the time of compensation payment/resettlement, and b) assess if the 

implementation of the approved RPs meet the objective of the World Bank’s OP 4.12 on 

Involuntary Resettlement , and c) Drawing lessons learned for the World Bank financed HCMC 

GTD Project. 

1.3. Scope of the due diligence: 

This exercise covers two areas: 1) the land area acquired (linear impact) for the purpose of the 

construction of the VVK Highway project (170,3ha), and 2) the land are acquired at three 

locations for the purpose of building three resettlement sites (29.7 ha in total) in District 2 and 

Binh Tan District to accommodate the demand of resettled households.  

1.4.  Impact of land acquisition on the connecting route: 

The impact related to land acquisition (for the purpose of the VVK Boulevard), as distributed 

across the 8 districts are as follows:  

Table 1: Land acquisition impact as per 8 affected districts. 

District Total affected 

households 

Total resettled 

households 

Total households 

with affected 

business 

Total households 

with agricultural 

land 

Dist.1 1690 1628 1352 0 

Dist. 2 1126 798 523 108 

Dist. 4 55 50 37 0 

Dist. 5 2180 1994 1685 0 

Dist.6 1171 1085 820 0 

Dist.8 88 39 44 30 

Binh Tan 

Dist. 
310 167 194 4 

Binh Chanh 

Dist. 
170 93 78 57 

Total 6790 5854 4733 199 

There were a total of 6,790 affected households across 8 affected districts, of which District 5 
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has the highest number of affected households with regards to residential land, followed by 

District 1, District 6 and District 2. 

There is a total of 1,703,000m2 being affected, of which 301,496 m2 is agricultural land and 

331,448 m2 is residential land. 

2. METHODS 

The methods proposed under this section aim to collect necessary information for analysis in 

attempt to evaluate if the RP implemented by district PC (under the JICA financed VVK 

Boulevard) had been done in accordance with the RPs as approved by the HCMC People’s 

Committee, and in line with the relevant laws of the Government of Vietnam at the time of 

compensation payment/resettlement. 

2.1 Factors used for evaluative review of and evaluation 

In view of assessing whether JICA’s objectives in regard to social safeguard policies were met 

in accordance with the project’s RP, information on following factors has been collected for 

consultants’ review and analysis workings:  

 Information disclosure 

 Detailed Measurement Survey 

 Entitlements 

 Compensation payment  

 Grievance redress mechanism  

 Livelihood restoration 

 Monitoring & Evaluation 

2.2 Data collection: 

To enhance the validity and reliability of the review results, both primary data (from 

interviews) and secondary data (available from reports, project documents) were collected from 

field trip conducted from June to July 2014 to assess the implementation quality and process of 

each of the above factors. The study participants include representatives from the following 

stakeholders:  

• Affected households (127 households) 

• Project Management Unit (3 persons) 

• Local authorities (Land Acquisition and Compensation Committee in project districts, 

and leaders of districts and communes in project’s area) (28 people) 

2.3 Inquiry techniques: 

The following techniques have been used to collect data  

(i) Key informant interview (used for representatives of AHs, PMU, and local authorities)  

(ii) Field observations. 

For affected households, the following representatives were invited for interviews: resettled 
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households (including centralized resettlement households and decentralized resettlement 

households), affected business owners; households losing agricultural land, and vulnerable 

groups of household (including single women, ethnic minority households2, poor households, 

supported households in accordance with applicable social support policies, severely affected 

households, business affected owners, households with acquired agricultural land, and resettled 

households). Sampling details are below. 

2.4 Sampling 

Within the scope of due diligence work, the number of AHs across the entire VVK Boulevard 

is 6,790. To ensure the representativeness for AHs of samples, stratified sampling was adopted 

to ensure representativeness for each affected groups in order to selecting samples for in-depth 

interviews. The total sample size is 161 (please see table 2 below on how the sampling was 

stratified). These include some households who were interviewed twice because of their 

cumulative impact for more than one type of impact. The following groups were included in 

the sample: 

- Resettled households 

- Affected business owners 

- Affected agricultural land. 

Based on the available data on project’s APs and based on the basis of identified multiple 

groups of AHs, samples were randomly selected from each stratified group of the sample for 

in-depth interviews. 

                                                   
2 Ethnic minority households affected by the project are Hoa. They’ve emigrated to HCMC and lived in District 1 and District 

5 for a long time. 
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Table 2: Sampling affected households for interview (*) 

 

N

o  
District  

Total 

affected 

households 

Resettled households Affected businesses Affected land agriculture 

Total 
% total 

AH 

Planned 

sample 

size 

Actual 

sampl

e size 

Total 

% 

total 

AH 

Planned 

sample 

size 

Actual 

sample 

size 

Total 

% 

total 

AH 

Planned 

sample 

size 

Actual 

sample 

size 

1 Dist.1 1690 1628 96% 20 10 1352 80% 20 12 0 0% 0 0 

2 Dist. 2 1126 798 71% 15 20 523 46% 8 8 108 10% 10 9 

3 Dist. 4 55 50 91% 3 4 37 67% 0 0 0 0% 0 0 

4 Dist. 5 2180 1994 91% 25 21 1685 77% 20 9 0 0% 0 0 

5 Dist.6 1171 1085 93% 20 23 820 70% 10 8 0 0% 0 0 

6 Dist.8 88 39 44% 3 1 44 50% 3 3 30 34% 0 0 

7 Binh Tan Dist. 310 167 54% 5 5 194 63% 3 4 4 1% 0 1 

8 Binh Chanh Dist. 170 93 55% 3 5 78 46% 3 9 57 34% 10 9 

  Total 6790 5854 

 

94 89 4733 

 

67 53 199 

 

20 19 

 

(*) One household can be affected by 2 or more factors 

As it was difficult to collect secondary information to classify AHs into vulnerable group due to insufficient baseline data on socio-economic 

conditions of APs, the Consultants have chosen to approach this group of subjects during their field visits.
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The compensation and relocation activities in the project were implemented for a quite 

long time, started in 2002 and closed in 2007. We, therefore, experience certain 

difficulties in approaching the expected samples, which were as follows: 

- Resettled group of households: 

Except for the resettled group who move to resettlement sites, it was challenging trying 

to reach those who settled on their own (as their preferred resettlement option). It was 

also challenging to meet all the planned. That is the reason why the planned sample size 

was decreased from the originally 212 person to 158 persons as those who were 

actually interviewed. Group of business affected owners: Many households in this 

group have changed their business locations. Some households continue trading in the 

wholesale market, but their business activities are usually conducted from midnight to 

dawn. We, hence, usually had to approach this group at midnight.  

- Group of households with affected agricultural land: Many of those in this 

group don’t reside at or surrounding their acquired agricultural lands. The search for 

their addresses, therefore, faced many difficulties as their contacts recorded at local 

authority’s offices have been changed.  

In addition to the above hurdles, the approaching to selected households for collecting 

information on compensation and resettlement assistance implementation has 

encountered some difficulties, as at some households, members aware of the relevant 

information were not at home upon our visits. In some cases, we had to come back 

many times before being able to meet the right persons for information collection 

serving due diligence objectives.  

3. FINDINGS 

A resettlement action plan has been prepared for the entire VVK Highway Project, in 

which specifies compensation, assistance and resettlement options applicable to each 

affected district, and were separated and prepared by involved district People’s 

Committee. In some urban districts, there are specific options for a number of certain 

construction works. All of these options already fully reflected the Vietnamese 

government’s compensation and assistance policies on land acquisition at that time.  

3.1 RP implementation 

3.1.1. Land acquisition progress 

According to the record, the compensation payment and resettlement activities were 

completed finished in 2007. The VVK highway has been put into use since 2007. As 

the data show, compensation was completed at different time - as per district, as 

presented in the table below. 

 

Table 3:  Land acquisition process along the VVK highway 



8 

 

No. Districts 

(where the VVK highway goes 

through) 

Time of compensation/ 

resettlement completion 

1 
Dist.1 

2006 

2 
Dist. 2 

2002-2005 

3 
Dist. 4 

2005-2006 

4 
Dist. 5 

2002- 2005 

5 
Dist.6 

2002- 2004 

6 
Dist.8 

2002-2004 

7 
Binh Tan Dist. 

2003- 2006 

8 
Binh Chanh Dist. 

2006-2007 

(*) Binh Tan District was separated from Binh Chanh District in 2003.  

3.1.2 Review of Factors 

3.1.2.1. Information disclosure and community consultation 

Information dissemination activities were evaluated by two phases of the project: 

preparation phase and implementation phase. This process of information dissemination 

done during preparation stage of the project was done not very well, but this had been 

overcome/improved in the implementation phase of the project – as the review of the 

consultation minutes indicated. During the implementation phase of the project, the 

surveyed households reported that they were aware of the compensation policy, 

resettlement assistance and project their entitlements. The Hoa household access 

information about the project in both language Vietnamese and Hoa. 

During preparation phase: Investigation results revealed that information dissemination 

to persons to be affected by project investments in the entire impacted areas was 

insufficiently implemented. Out of 8 affected districts, only in District 5 where the 

study team found record of feedbacks from local officials and people that there was 

information dissemination activities conducted in their areas. Meanwhile in the other 

seven ones, local officials and people confirmed that those to be affected by the project 
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weren’t invited to any meetings disclosing information on East-West Highway 

Construction project during this phase.  

During implementation phase:  Consultation results with local officials and APs 

showed that information dissemination activities were well implemented in this phase 

of the project. Following the issue of Decision on land acquisition and compensation 

options, relevant localities in coordination with PMU have arranged to implement all 

required information dissemination activities to AHs. 

Methods adopted for information dissemination to APs under this project phase were as 

follows:  

 - Information disseminated via local mass media (radio, newspaper) 

- Community meetings with AHs 

- Distribution of project information booklets for meetings’ participants 

In some areas resided by the Hoa community, information on the project was also 

available in Hoa language so that locals can understand the information.  

Field survey results indicated that interviewed AHs agreed with the implementation of 

the project, and that they received full information on their entitlements. During the 

implementation phase, in many project areas, people were invited to attend meetings 

discussing issues concerning project’s implementation. Results from in-depth 

interviews on field revealed that many households attended 3 to 5 meetings in regard to 

project implementation arrangements.   

- Consultation with affected households: 

In combination with information dissemination activities, community consultation 

meetings were also held for AHs. During these meetings, APs were informed of matters 

in relation to their resettlement. Their feedbacks and aspiration for preferred 

resettlement options were recorded by the PMU to lay basis for arranging resettlement 

for AHs.  

Generally, it can be said that information wasn’t widely disseminated in the preparation 

phase but was remarkably improved/done during implementation process stage – as the 

progress report. Surveyed APs were fully aware of their entitlements – as the interview 

indicated. Households of Hoa ethnic could access to information in both Vietnamese 
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and Chinese language (See sample Consultation Minutes from Appendix 5 - Minutes of 

Consultation).  

3.1.2.2. Detailed Measurement Survey (DMS) 

Two main aspects were reviewed under DMS – the Detailed Measurement Survey itself 

and the verification exercise of the legal status of the land affected.  

Detailed Measurement Survey 

We noted that the DMS process was done in compliance with procedures and policies 

of the Government of Vietnam set for the project. People are satisfied with the 

performance of this exercise – in as indicated in the Monthly Implementation Progress 

Reports (No.03-29, see References), and as validated - on a random basis, through 

household interviews (summarized in the consultation summary record (Appendix 1). 

There were minor miscalculations in measurement of affected area of land but they 

were promptly corrected. Inventory of losses was conducted with support and 

coordination from relevant parties such as PMU, the district Committee for Land 

acquisition, site clearance and compensation committee, representatives of local 

authorities and AHs.  

DMS was conducted in affected areas with participation of the AHs and other relevant 

parties. Inventory of Loss minutes were signed by all involved people, including 

affected households. All problems arising during verifying legal status of affected 

residential land as well as affected areas were promptly resolved. 

Legal status verification 

Review results revealed that verifying legal status of affected land by the connecting 

route faced many difficulties because of the complication in people’s residence and 

land ownership history. Some initial statistics on legal status of housing in cleared areas 

showed that in the entire Southern part of District 1, District 5 and District 6, the 

number of houses with sufficient land use certificates is very few. Out of 2949 houses 

of private ownership, only 308 houses have land use certificates, while the other 2,509 

have no legal papers (Resettlement action plan – East – West Highway Construction 

Project, page 7) 

During the course of verifying legal status of affected houses, local government and the 

PMU have made every attempt and proposed suitable solutions to ensure legal 
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entitlements of all APs. For instance, District 5 has faced many difficulties in verifying 

legal status of affected houses and lands, but local officials have well handled the issues 

to ensure full entitlements for APs. During field investigation process, the Consultants 

also noticed that affected individuals and households recognized efforts from relevant 

parties. The majority of interviewed persons during investigation process satisfied with 

results of the Detailed Measurement Survey. While in-depth interview results showed 

15 out of 127 cases at first didn’t satisfy with the measurement results but later 

miscalculations have been re-checked and corrected in accordance with actual situation.  

3.1.2.3 Entitlements: 

(i) Unit Prices for the permanently affected land.  

Due Diligence results showed that current unit price applicable to affected land was 

decided based on the Decision No.05/QD-UB-QLDT dated January 1995, issuing 

pricelist of different types of land in the area of HCM City. Based on this price list, 

some areas have proposed a coefficient to match the current market price at the time of 

making compensation payment. Interviews with representative of the PMU 

demonstrated that at the time when compensation payments were made, there was no 

remarkable fluctuation in the land market.  Hence the compensation price was 

considered to be close to the market price. Local officials in some areas confirmed this 

point of view. The review team had checked and compared land compensation price in 

Decision 05/QĐ-UB-QLĐT of HCMC PC with compensation price in compensation 

and support plan of the district. We have found out that land compensation rates stated 

by the district are higher than the land prices in Decision No.05. For example, in 

compensation and support plan of Binh Chanh District (dated 22 December 2002), we 

have found out that land compensation price for land near road in Huong Lo commune 

in Decision 05/QĐ-UB-QLĐT is 600,000 VND/m2 while in price in compensation and 

support plan of Binh Chanh District is 3,100,000 VND/m2 (as reflected in Monthly 

Implementation Progress Reports (No.03-29, see References). 

Interviews with affected households in all project areas, however, indicated that there 

were differences in the satisfaction levels with regards to compensation rates among 

different groups of AHs. With households whose houses are temporarily located on 

canal area, they were satisfied with the compensation price as well as other assistance 

policies. However, for households whose houses located along main roads, they weren’t 
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satisfied by the compensation price at that time. They pointed out that the price was 

low, in their opinion - as indicated from the consultation summary note (Appendix 1).  

Interviews with representatives of the PMU and local government revealed that the 

compensation value applied for residential land already included an additional amount, 

which is equivalent to 20% of total compensation for households who chose to relocate 

on their own. However, the total compensation value for those households, especially 

those located on main roads are deemed to be low, particularly for District 5 and 1. In 

district 5 and 6, however, people whose houses are at the front of canals stated that the 

compensation price matched the market price at that time. With regards to unit price 

applied to compensation for agricultural land: Compensation options applied to 

agricultural land in East-West Highway project include: (i) Cash compensation (ii) 

Land compensation in the planned resettlement site. The latter method of compensation 

is only applicable for households that have more than 400m2 of land affected by the 

project, and have a reasonable demand for residential land. 

Likewise residential land, agricultural land’s compensation unit price is determined 

based on Decision No. 05/QD-UB-QLDT and a certain adjustment coefficient. The 

land compensation price in Decision 05/QĐ-UB-QLĐT in Binh Chanh District is 

19,300 VND/m2 and compensation for households is 200,000 VND/m2 for annual crop 

land and 250,000 VND/m2 for perennial trees land originating from wet rice land. 

However, interviews with AHs whose agricultural land was acquired showed that the 

adopted compensation unit price for agricultural land was lower than the market price 

at the time of acquisition. The interview results show that 10/127 interviewed HHs 

were not satisfied with agricultural land compensation price. 

(ii) Compensation for impacts during construction  

Collected documents and reviewing results showed that construction activities have had 

significant impacts on housing and structures of households who weren’t identified to 

be affected by project in the first place. Investigation results revealed that houses and 

architectural structures of some families, located along project route, were damaged 

due to construction activities. In opinions of these affected households, remedies 

measures of contractors often took too long. However, for all affected cases, contractor 

took measures to fix the cracks – to the satisfaction of the affected households – as 

indicated in the consultation summary note (Appendix 1).  
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(iii) The resettlement  

The determination procedure of resettlement area has been consulted with affected 

households and local government. Affected households have the right to choose which 

resettlement area they prefer. In each district, there are resettlement areas for those who 

must involuntarily relocate. Apart from concentrated resettlement area, some districts 

and communes allocated blocks of land to affected individuals and households. In 

general, there were already twenty two resettlement sites established before the project, 

and had been used for the resettlement purpose under the VVK highway project, which 

had met the relocation demand from affected households under the project.  

During the resettlement phase, East- West Highway project applied supporting price 

policy on land and houses for relocated households. Those who chose to resettle in area 

proposed by the project wouldn’t receive the additional 20% of total compensation cost 

for land and houses but would receive preferential price equivalent to that of the lost 

land and houses. This policy displayed efforts from HCM city’s government in 

arranging alternative settlement for affected households. For affected households, they 

wouldn’t have to pay fees on using resettled land and houses, as well as land taxes and 

land registration fees.  

In addition to regulations in the compensation, clearance and resettlement plan, local 

government had provided house rental assistance for households who handed over the 

land but their resettlement area had not been ready at the time of their relocation. 

Calculation for the rent assistance was based on the number of household members. 

According to the Report on the East-West Highway project’s land clearance, 

compensation and resettlement progress, dated September, 2012 prepared by the 

Urban-Transport Construction Investment Management Unit of HCM city, 2,309 

households have chosen to go into resettlement sites, whereas the remaining have 

decided to relocate on their own and/or re-organized their existing houses within their 

remaining land. Of 2,309, in which 546 received land plots and 1763 received houses 

(already built in the condominium). In the survey, 18/29 households were satisfied with 

their new places.  

The project‘s resettlement process has showed that the implementations of the 

resettlement itself as well as its assistance policies have been well done. Local people 

and independent monitoring reports also confirmed this evaluative result (See also the 
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Report on Stabilization and Recovery of PAP’s lives and incomes Report. PCI. Jan. 

2007, and Consultation Summary Note (Appendix 1). 

3.1.2.4. Assistance 

According to the proposal, assistances include: 

- Life stabilization assistance 

- Assistance for dismantling and relocating houses 

- Assistance for losses resulted from disrupted production and businesses  

- Assistance for households under preferential policies (heroic mothers, war veterans, 

wounded or dead soldier families) 

Those assistance forms have been combined under the updated RP. During the course 

of the project, local government adapted specific policies to deal with specific and local 

situation, aiming to help those who are affected, to settle in their new life as soon as 

possible. In district 5, local government has called for sponsors and local businesses to 

raise an additional fund of 1 million VND for each affected household. In district 2, 

local government gave businesses (without a business license) with an additional 1 

million VND (according to the RP, only licensed businesses are entitled to 

compensation).   

Assistance to vulnerable households such as single women as household’s heads, old 

people were also provided as specified in the approved RP (See also Monthly 

Implementation Progress Reports (No.03-29, from References). 

3.1.2.5 Compensation payment mechanism 

The review process was conduct based on two fields: the timely availability of 

compensation fund and payment record. The result showed that compensation payment 

was conducted in a timely manner, and in compliance with the approved RP – and in 

line with the regulation of the Government then.  

Project East-West Highway used counter-part fund from the HCM city budget. The 

total compensation (including assistance) paid to affected households was 

3,223,544,743,021 VND (until July 31, 2014). Payment procedure was done according 

to regulations approved in RP (according to payment record randomly checked). The 

compensation fund was prepared and paid to households in full. Reports from 
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independent monitoring consultants and local people confirmed this.  

Table 4:  Overall costs of resettlement 

No District Compensation (VND) 

1 
Dist.1 

776,773,748,181 

2 
Dist. 2 

470,956,244,315 

3 
Dist. 4 

47,871,540,127 

4 
Dist. 5 

977,963,417,461 

5 
Dist.6 

477,413,292,096 

6 
Dist.8 

54,578,989,880 

7 
Binh Tan Dist. 

108,745,502,541 

8 
Binh Chanh Dist. 

309,242,008,420 

 Total 3,223,544,743,021 

 

Payment record: 

During the review process, we have conducted random review of compensation 

payment record at two levels - household and district levels. These documents include: 

decisions about damages assistances, compensation for households’ clearance, price 

lists of affected properties, the unit price for each type and payment vouchers for the 

households. Of the total of 29 records reviewed, we have contacted 13/29 household 

(whose payment records have been reviewed) for in-depth interviews, and for payment 

reification purpose. The review’s results combined with in-depth interview’s 

information of 13 households showed that these households have received fully their 

entitled payment (See also Payment vouchers records for East-West Highway Project - 

Volume 1 – 17 of various districts from References, 2007, and the Report on the Result 

of Implementation Compensation, Clearance and Resettlement of East-West Highway 

Project, HCMC Investment Management Unit of Traffic – Urban Construction, April 

2012. See also sample payment record at Appendix 2) 

3.1.2.6 Grievance redresses mechanism: 

The disputes and complaints resolution mechanism of project East-West Highway was 

resolved accordingly to relevant law of Vietnamese Government, especially the 

Complaints and Appeal Law dated December 2, 1998. In the process of grievance 

redresses, the PMU and related stakeholders have fully observed the said grievance 
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redress mechanism.  

During our survey, we met with 39/127 households who lodged complaints during 

compensation process for interview. The interview indicated all the complaints lodged 

have been satisfactorily solved. It is noted also that there are some cases where disputes 

and complaints (following the defined GRM) had not been able to be solved at 

ward/commune and district level. These cases have been brought to the District Court 

(as per GRM) for resolution. Until now, all grievances and complaints lodged (for the 

entire project) have been solved, except for nineteen cases that are still pending (please 

see Section 3.2). It is noted, from the review, that for cases where households were not 

satisfied with the decisions of the Court, PMU created an escrow account (under the 

name of the representative of the affected households), and have deposited the entitled 

accounts in the escrow account for collection by the affected households later on 

(Please see details of cases at section 3.2 below).  

3.1.2.7. Livelihood restoration 

Livelihood restoration programs for the affected households of East-West Highway 

project was developed and implemented in an integral manner with local development 

program. In addition to the regular livelihood restoration program, a number of PAHs 

have also accessed to the Fund 156. The Fund 156 Fund was established under 

Decision No. 156/QD-UBND dated 27/10/2006 of HCMC PC. This is capital for loans 

with preferential interest rates to support training and employment for people with 

acquired land for the implementation of investment projects in the city. 

The review found that 39 AHs (out of total 127 households interviewee) had accessed 

to the Fund 156. Loans for AHs varied from VND 10 to 30 million per household. 

These loans have helped a number of families improve their incomes. For instance, 

household of Ms. Nguyen Thi H. resided at No 78 Apartment Building, Tan Hoa Dong, 

ward 14, district 16 said her family has borrowed VND 30 million to establish a 

parking lot, which brought about a new source of income for her family, thereby 

stabilizing their lives. However, there were some households supposing that the 

borrowing period of one year was not long enough to be able to support for the 

production rehabilitation process (See also the Report on the Result of Implementation 

Compensation, Clearance and Resettlement of East-West Highway Project. HCMC 
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Investment Management Unit of Traffic – Urban Construction, April 2012 from 

References, and the Consultation Summary Note – Appendix 1). 

3.1.2.8. Monitoring. 

When the East-West Highway project was being implemented, policies from the 

Vietnamese government as well as the Donor didn’t require internal monitoring. In 

order to ensure compensation payment and resettlement were in compliance with the 

approved RP, the PMU has hired a consulting firm to monitor the progress.  

This independent monitoring agency (consultant) was in charge of monitoring 

compensation payment, site clearance and resettlement – as per approved RP. The work 

was done regularly and monthly reports were submitted to PMU. The report focused on 

the following main aspects: (i) compensation progress, (ii) households relocation 

progress; (iii) resettlement progress, (iv) assistance in monitoring during and after 

resettlement (including assessing livelihood restoration demands of AHs). (See the 

Report on the Result of Implementation Compensation, Clearance and Resettlement of 

East-West Highway Project. HCMC Investment Management Unit of Traffic – Urban 

Construction, April 2012 from References).  

3.2 Outstanding issues 

As of July 2014, reviewing activity showed that although the project has been 

operational, there still remain unresolved issues with regard to complaints and appeals 

of APs. These cases have been forwarded to HCM city People’s Court but they have yet 

to reach a settlement. Our results showed that, at the time of the project, HCMC 

residents arbitrarily trade agricultural land to residential land unplanned and 

unapproved by the local government. This phenomenon has generated many grievances 

lasted until nowadays. There were about 19 outstanding issues in District 2, District 5, 

District 6, Tan Binh District and Binh Chanh District. Reasons for these outstanding 

issues are:  

Table 5: Outstanding issue 

No. District 
No. of 

outstanding issue 
Reason 

1 District 2 
6 Not satisfy with the agricultural land’s price 

1 Conflict on rights of ownership of house 
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2 
The agricultural land was affected but they 

want to be compensated for residential land 

2 
Binh 

Chanh  

1 
Insist that the affected area isn’t in the 

project’s area 

1 Disagree with the type of land compensation 

1 Disagree with the agricultural land’s price 

3 Binh Tan 
2 

 

The agricultural land was affected but they 

want to be compensated for residential land  

4 District 5 
3 Conflicts between members of families 

1 Violation of the project’s boundary 

5 District 6 1 Land use 

Through consultation with stakeholders and review the secondary data, we found out 

that compensation for 19 households mentioned above has obeyed the compensation 

and support policies of Vietnamese government at that time. Compensation and 

allowances payments have been transferred to these households’ bank accounts in 

accordance with regulations. Apart from the cases where the compensation was 

transferred into households’ accounts due to unfinished grievances, there’s also a case 

in Binh Tan where the compensation was transferred to their account because of the 

amount of compensation was too little and the affected people are not present locally. 

However, these issues still concerned relevant parties to explain to affected households 

in order to reach consensus and households can withdraw compensation and allowance 

from their account. The total of money deposited in the Bank is 2.8 billion VND (See a 

sample of an account book – escrow account from Appendix 4. Records are available in 

project’s archive). 

4. CONSLUSIONS AND RECOMMENDATIONS 

CONSCLUSIONS 

Due Diligence conducted on aspects of the projects, shows that: 

-  DMS procedure was well implemented. Local government and PMU have promptly 

corrected such as miscalculation in measurement. Issues that go beyond the scope of 

RP concerning legal procedure of people’s residential land and houses were flexibly 

resolved, thereby ensuring APs’ entitlements. 

-  Information dissemination procedure in the implementation phase, was done relative 
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well via various means. AHs were clearly aware of their entitlements and agreed on the 

project’s implementation.  Hoa AHs accessed to project information in both language 

Vietnamese and Hoa. 

- Compensation price for land and houses was adjusted to approach the market price at 

the time of acquisition; however AHs and some local officials still considered that the 

applied price was still below the market price.  

- Construction activities gave rise to damages of assets to some households located 

along the routes under project’s scope. Resolution and redress of damages in some 

areas, however, has been slow and were implemented to the satisfaction of affected 

households.. 

- Arrangement of resettlement and provision of assistances to AHs were properly 

completed, in compliance with policies of Vietnamese Government. 

- HCM City People‘s Committee has managed funding to promptly pay compensation 

and allowances to AHs. 

- Grievance redress mechanism: The grievance redress procedure has complied with 

regulations of Vietnamese Government. However, the resolution of disputes and 

complaints were in fact slow in some districts.  

- Livelihood restoration program for the PAPs has been done in an integral manner with 

local development program.  

- With regards to monitoring program, though not requested by Vietnamese government 

and Donor, an independent monitoring consultant was engaged to monitor the 

compensation progress.  

Basically, the compensation and resettlement of the project was in compliance with 

policies of Vietnamese government and accepted by JICA.  

One of the due diligence tasks was to assess if the implementation of the approved RPs 

meet the objective of the World Bank’s OP 4.12 on Involuntary Resettlement. The due 

diligence results indicate that compensation, resettlement, and it final resettlement 

outcome have met the objective of the World Bank’s OP 4.12 (albeit the outstanding 19 

cases – as mentioned in section 3.2  needs to be regularly monitored by UCCI.  

According to the assessment of UCCI, all affected households have restored their 



20 

 

livelihoods. This is clearly indicated for those who have resettled into resettlement 

sites. ` 

Finally, given that: 

 The Overall Compensation Plans prepared by eight districts were prepared and 

approved in accordance with the Government’s policies.  

 All the affected households (except for the 19 households mentioned under 

section 3.2) had been fully paid and supported as per the approved 

Compensation Plan.  

 All the affected households have handed their land over, and the construction of 

the VVK Highway has been completed and put into operation in 2009.  

 All the affected households have fully restored their livelihoods (except for the 

19 households mentioned under section 3.2). 

Since all the resettlement activities implemented by district PCs were in compliance 

with the government’s regulations at central and City levels, and that the activities 

(including their outcomes) were carried out in a manner that did not worsen off the 

affected households, such above resettlement actions, and their outcomes meet the 

objectives of Bank’s OP 4.12, subject to the Bank’s HCMC GT Project Task Team’s 

continued monitoring of the pending issues (as mentioned in Section 3.2), and UCCI’s 

follow-up actions with respective districts and affected households (with regards to 

pending issues as mentioned in Section 3.2), the proposed HCMC GT could be 

considered for proceeding appraisal of the project – from the social safeguards 

perspective. 

RECOMMENDATIONS 

Given the fact that there are still 19 households who have not yet received their 

compensation payment – due to several reasons as mentioned in section 3.2 above, it is 

important the UCCI and the Bank need to continue to monitor the compensation 

progress for the these 19 pending issues until completion. It is also important that UCCI 

continues to follow up these 19 pending cases (on a quarterly basis) until the full 

payment (as per agreed entitlements) are completed for all of these households. Once 

payment was fully completed, an assessment needs to be initiated by UCCI to evaluate 

whether the compensation package was in accordance with HCMC regulations by then, 

and if the compensation/assistance to these 19 households, including the way the 
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compensation/resettlement is done.  

To enable to UCCI to follow up these case, these issues have been mentioned under 

section 7 (Monitoring and Evaluation of the abbreviated RAP). It is recommended that 

the following up will be made by the Bank during Bank’s Implementation Support 

Mission (which is expected to be conducted every six months). Monitoring is expected 

to be maintained until all pending issues are completed solved and the assessment done 

by UCCI, as mentioned above, as done to ensure the remaining compensation for the 19 

households meet the objective of Bank’s OP 4.12.  

4. LESSONS LEARNED. 

Lessons and experience from the East-West Highway project suggest that in order to 

succeed, the project Green Transport must focus on the following issues: 

- Compensation price for affected land and non-land assets must be at 

replacement costs. A competent organization or authority should be appointed to 

determine the appropriate replacement prices for project. 

- A suitable grievance redress mechanism should be designed in accordance with 

government’s regulations. The design process should involve local communities 

as well as social and political organisations.  

- Support staff in compensation and resettlement should be provided with 

technical training. Annual training is recommended to ensure a sufficient level 

of knowledge and information about the project’s policies.  

- Further enhancing monitoring activities and local people‘s participation and 

involvement in project implementation process.  
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APPENDIX 

1.  Consultation summary: 

 

Issue Remarks 

1. Satisfy to 

project’s 

implementat

ion  

-All questioned persons and local officials are satisfied with East – West avenue 

project. They clearly aware that the circulation and urban landscape has been 

improving thanks to the new avenue. 

2. Public 

information 

- Representative of District 5’s officials notices that public information 

procedure conducts in two periods. The other districts said that they just carry 

out the public information activity whenever the compensate policies have been 

approved. 

- The participation to the meeting of interviewed persons are not the same: one 

time: 32 persons; 2 times: 29 persons; 3 times: 21 persons; 4 times: 31 persons; 

5 times: 6 persons and absent: 8 persons. Anyhow, the interviewed ones think 

that their family have fully interests since project implemented. 

3. Review  

- District officials acknowledged that the procedure has properly implemented. 

- All households participated in verifying the land and property. There are 83 

interviewed persons said that they themselves joined in the procedure and 44 

others said that their family member participated in the procedure. The local 

persons estimated that the procedure has been carried out merely accurate. 

There are 114/127 interviewed persons said that the procedure has been done 

accurately. Only 13/127 persons thought that the procedure has not been 

accurately implemented and need to re-do, then after, they pleased with the 

final result.   

4. Compensati

on  

- District/suburban district officials reckon that  the land compensate price at 

the time and further supports is equivalent to the market’s price. At the time that 

project implement, some areas, the local persons sale the agriculture land 

caused the land price raised.  When the project reclaims, land’s price quoted at 

the agriculture land’s price only. 

- Interviewed households said that the compensate price at the time was not 

equivalent to the market price. Beside 51 questioned persons who had no 

comment, there are 41 persons thought that the price was just half price 

compared to the market price, 21 persons said that the compensation was just 

equivalent to 50-70% of market’s price and 14 persons said it was over 70%.  

5. Appeal 

- Local official acknowledged that resolve the appeal has followed strictly 

Vietnam’s Law and Policies. Nevertheless, there are few households who 

unhappied with local and court’s decisions. Those cases has been carried out 

firmly to Vietnam’s Law in general, and to the rules of sponsors in particular.  

- There are 39 households said that they made the appeal, claim for 

compensation during the compensation’s process and resettle  support. PMU 

and local authority has been dealed with those claims and appeals.  

6. Resettle 

allocation 

- Local officials considered: Resettle allocation has been done well, the affected 

households had many choices for their area of new house,  suitable location to 

their family’s condition and expectation.- 32/89 interviewed households under 

the resettle allocation group said that they were happy with the project’s 

settlement and allocation. 

7. Living 

rehabilitatio

n program 

PMU official confirmed that Living rehabilitation program has been assciated 

with other local common economic development programs. Besides, some 

BAH households informed that they joined in local fund named 156. Some 

other got the informations but they had no need money for living 

rehabilitation’s purpose.   
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2. Sample Payment Records: 
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3. Lists of Households Interviewed: 

 

 

No Name Address 

1.  Nguyễn Thị Ngọc Vân Phường 12, Quận 4  

2.  Hồ Đạt Thành Phường 13, Quận 5  

3.  Huỳnh Thị Tuyết Phường 13, Quận 6 

4.  Nguyễn Văn Hà  Phường 6, quận 5  

5.  Chế Sơn Đại  Phường  An Lạc, quận Bình Tân  

6.  Phan Văn Yến Phường 12, Quận 4  

7.  Nguyễn Việt Nga Phường 12, Quận 4  

8.  Trần Thanh Dũng Phường  An Lạc, quận Bình Tân  

9.  
Phạm Văn Thêm 

669 Lô 6B Trần Văn Bơn, phường 10, 

quận 4 

10.  Trương Thị Phượng Phường Cầu Kho, quận 1  

11.  
Nguyễn Văn Hai 

Tk51/13 Võ Văn Kiệt, phường Cầu Kho,  

quận 1  

12.  
Trần Huyền Trinh 

956 Võ Văn Kiệt, phường Cầu Kho,  

quận 1  

13.  
Tắc Nhi Nữ 

958 Võ Văn Kiệt, phường Cầu Kho,  

quận 1  

14.  Nguyễn Văn Hoành 894/18 Võ Văn Kiệt, phường 5 quận 5  

15.  Trương Quốc Long Phường 5, quận 5  

16.  Nguyễn Văn Lũy Xã Tân Kiên, huyện Bình Chánh  

17.  
Nguyễn Công Tạo 

B1/27A Ấp 2, xã Tân Kiên, huyện Bình 

Chánh  

18.  
Nguyễn Công Trứ 

B1/27C Ấp 2,  xã Tân Kiên, huyện Bình 

Chánh  

19.  
Võ Văn Hào 

B2/20 Ấp 2,  xã Tân Kiên, huyện Bình 

Chánh  

20.  
Huỳnh Thị Chi 

402 Lô A c/c Tân Hòa Đông, phường 14 

quận 6  

21.  
Nguyễn Thị Thu Hà 

407 Lô A c/c Tân Hòa Đông, phường 14 

quận 6  

22.  Nguyễn Thị Hóa 704 Võ Văn Kiệt, phường 1, quận 5  

23.  Lê Thị Hòe 696 Võ Văn Kiệt, phường 1, quận 5  

24.  Nguyễn Thị Hà 668 Võ Văn Kiệt, phường 1, quận 5  

25.  Lưu phương Thảo 706 Võ Văn Kiệt, phường 1, quận 5  

26.  Trần Văn Nam 676/4 Võ Văn Kiệt, phường 1, quận 5  

27.  Đặng Công Văn 670 Võ Văn Kiệt, phường 1, quận 5  

28.  
Lý Thị Hài 

C/c 207 Bùi Viện, phường Phạm Ngũ 

Lão, quận 1  

29.  
Bùi Văn Tám  

C/c207 Bùi Viện, phường Phạm Ngũ 

Lão, quận 1  
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30.  
Bùi Văn Bảy  

Lầu 1, C/c 207 Bùi Viện, phường Phạm 

Ngũ Lão, quận 1  

31.  
Lê Hồng Quang  

C/c 207 Bùi Viện, phường Phạm Ngũ 

Lão, quận 1  

32.  Nguyễn Văn Thanh  Võ Văn Kiệt, phường 7, quận 6  

33.  Hoàng Thị Kim Oanh 1548 A Võ Văn Kiệt, phường 4 quận 6  

34.  
Lưu Mỹ Mỹ 

36 Đ1B Võ Văn Kiệt, phường An Lạc, 

quận Bình Tân  

35.  
Diệu Văn An 

1584 E Võ Văn Kiệt, phường An Lạc, 

quận Bình Tân  

36.  
Trần Thị Thiện 

1550 Võ Văn Kiệt, phường An Lạc, 

Quận Bình Tân  

37.  
Lạc Văn Khương 

B2/19 Ấp 2, phường Tân Kiên, huyện 

Bình Chánh  

38.  
Phạm Duy Bảo 

61 Lô B C/c 109 Nguyễn Biểu, phường 

6, quận 5  

39.  
Vũ Trung Tình 

5/36 KP.11 Công Cán, phường Bình 

Hưng Hòa, huyện Bình Tân  

40.  Đinh Văn Sáu 21/41 Tản Đà, phường 6, quận 5  

41.  
Nguyễn Phước Toàn 

137B/561 C/c Trần Hưng Đạo, phường 6 

quận 5  

42.  Nguyễn Thị Xuân Lan 1524 Võ Văn Kiệt, phường 3 quận 6  

43.  
Tô Thị Búp 

B2/21 Ấp 2, phường Tân Kiên, huyện 

Bình Chánh  

44.  
Cái Thị Hai 

B2/14 Ấp 2, phường Tân Kiên, huyện 

Bình Chánh  

45.  
Nguyễn Thị Cúc 

B2/17A Ấp 2, phường Tân Kiên, huyện 

Bình Chánh  

46.  
Lê Thị Thu Hằng 

C1/59 Ấp 3, phường Tân Kiên, huyện 

Bình Chánh  

47.  
Trần Minh Thâu 

367 Hồ Học Lãm, phường An Lạc, 

huyện Bình Tân  

48.  
Lê Văn Biên 

359 Hồ Học Lãm, phường An Lạc, 

huyện Bình Tân  

49.  
Nguyễn Thị Bạch Hồng 

355 Hồ Học Lãm, phường An Lạc, 

huyện Bình Tân  

50.  
Huỳnh Thị Kim Nga 

C11/26 QL 1A, phường An Lạc, huyện 

Bình Tân  

51.  
Phạm Văn Hoàng 

8 đường 2B nối dài, KP.3, phường An 

Lạc, huyện Bình Tân  

52.  
Trương Vinh Hoàng 

203 Lô B, C/c 78 Tân Hòa Đông, 

phường 14, quận 6  

53.  
Dương Hải Đường 

106 Lô B, C/c 78 Tân Hòa Đông, 

phường 14, quận 6  

54.  
Phạm Thị Lệ Thu 

104 Lô B, C/c 78 Tân Hòa Đông, 

phường 14, quận 6  
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55.  
Nguyễn Thị Xuân Hằng 

205 Lô B, C/c 78 Tân Hòa Đông, 

phường 14, quận 6  

56.  
Nguyễn Thị Hương 

404 Lô B, C/c 78 Tân Hòa Đông, 

phường 14, quận 6  

57.  
Nguyễn Văn Phương 

139 Lê Công Phép, phường An Lạc, 

huyện Bình Tân  

58.  Bùi Thị Triệu 98A Nguyễn Thị Định, P. An Phú, Q.2 

59.  
Nguyễn Thị Sơn 

03 Lô C, C/c 1ha Thủ Thiêm, phường 

An Phú, quận 2 

60.  
Phương Mộng Linh 

76 Nguyễn Thị Định, phường An Phú, 

quận 2  

61.  
Nguyễn Thị Thủy Bích 

01 Lô C, C/c 1ha Thủ Thiêm, phường 

An Phú, quận 2  

62.  
Huỳnh Thị Tuyết 

2.1 Lô C, C/c 1ha Thủ Thiêm, phường 

An Phú, quận 2  

63.  
Nguyễn Thị Út 

2.8 Lô D, C/c 1ha Thủ Thiêm, phường 

Anh Phú, quận 2  

64.  
Triệu 

Lô K1B, C/c 1ha Thủ Thiêm, phường 

An Phú, quận 2  

65.  
Nguyễn Văn Ngói 

05 Lô B, C/c 1ha Thủ Thiêm, phường 

An Phú, quận 2  

66.  
Lê Thị Tiền 

12 Lô B, C.c 1ha Thủ Thiêm, phường 

An Phú, quận 2  

67.  
Lê Thanh Nguyệt 

Lô M, nền An Phú, phường An Phú, 

quận 2  

68.  Nguyễn Phi Mai Chí Thọ, phường An Phú, quận 2  

69.  Văn Thân Phường Phú Hữu, quận 9  

70.  Nguyễn Văn Thành Mai Chí Thọ, phường An Phú, quận 2  

71.  
Nguyễn Thị Quế 

113 Mai Chí Thọ, phường An Phú, quận 

2 

72.  Châu Hoàng Nhật Phường An Lạc, quận Bình Tân  

73.  
Cao Tấn Dũng 

Vựa D3 ô 1 chợ Tam Bình, quận Thủ 

Đức 

74.  Trần Hoàng C/c Đinh Bộ Lĩnh, quận Bình Thạnh  

75.  
Lê Thị Lan 

Ô 6 Chợ Cầu Ông Lãnh, chợ Tam Bình, 

quận Thủ Đức 

76.  
Trần Văn Sang 

B7/12/1 wG Ấp 3, ấp Bình Hưng, huyện 

Bình Chánh  

77.  Phan Văn Tiết 16A An Bình, phường 5, quận 5  

78.  Huỳnh Văn Út 
 

79.  
Nguyễn Văn Mai 

Nguyễn Văn Linh, xã An Bình, huyện 

Bình Chánh  

80.  Trần Phụ Ni 1544A Võ Văn Kiệt, phường 7, quận 6  

81.  Quang Thành 1554 Võ Văn Kiệt, phường 7, quận 6  

82.  Nguyễn Văn Thu 1540 Võ Văn Kiệt, phường 7, quận 6  

83.  Bùi Văn Lối 1548 Võ Văn Kiệt, phường 7, quận 6  

84.  Lương Kim Sơn 1552 Võ Văn Kiệt, phường 7, quận 6  
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85.  
Nguyễn Thị Huệ 

Nguyễn Văn Linh, xã An Bình, huyện 

Bình Chánh  

86.  
Đỗ Ngọc Thanh 

B2/17c Ấp 2 xã Tân Kiên quận Bình 

Chánh 

87.  
Lê Văn Tâm 

359 Hồ Học Lãm, phường An Lạc, 

huyện Bi 

88.  
Nguyễn Văn Năm 

302-306 Hồ Học Lãm, phường An Lạc, 

huyện Bi 

89.  
Huỳnh Tấn Đức 

408 Lô B c/c Tân Hòa Đông, phường 14 

quận 6  

90.  Hà Tuấn Hưng 409 Lô C c/c Tân Hòa Đông 

91.  Du Tử Cường 212 Lô B c/c Tân Hòa Đông 

92.  Lê Thĩ Kim Dung 413 Lô B c/c Tân Hòa Đông 

93.  Hồ Thị Quỳnh 416 Lô B c/c Tân Hòa Đông 

94.  Trần Trung Tính Mai Chí Thọ, quận 2  

95.  
 

Mai Chí Thọ, quận 2  

96.  
Trần Thị Ngọc Lưu 

004 Lô k1B Lương Định Của, phường 

An Phú, quận 2 

97.  
Hồ Thanh Mười 

135F Mai Chí Thọ, phường An Phú, 

quận 2 

98.  
Nguyễn Thị Thiên 68 Mai Chí Thọ, phường An Phú, quận 2 

99.  
Phạm Ngọc Thụy 

003 Lô B c/c An Phú, phường An Phú, 

quận 2 

100.  
Phạm Thị Huệ 

28 Lô C c/c An Phú, phường An Phú, 

quận 2 

101.  
Nguyễn Thị Hạo 

05 Lô B c/c An Phú, phường An Phú, 

quận 2 

102.  
Nguyễn Thị Út 

28 Lô D c/c An Phú, phường An Phú, 

quận 2 

103.  
Tất Thị Muối 

23 Lô D c/c An Phú, phường An Phú, 

quận 2 

104.  
Lê Bá Đảo 

458 Mai Chí Thọ, phường An Phú, quận 

2 

105.  
Nguyễn Thị Ba 

136 Mai Chí Thọ, phường An Phú, quận 

2 

106.  
Nguyễn Thị Tuyết Dung 

136 Mai Chí Thọ, phường An Phú, quận 

2 

107.  
Huỳnh Thanh Châu 

164D Mai Chí Thọ, phường An Phú, 

quận 2 

108.  
Nguyễn Văn Lèo 

119A Mai Chí Thọ, phường An Phú, 

quận 2 

109.  
Hứa Thị Hồng Ngân 

Vựa AA5 ô 1 chợ Tam Bình, phường 

Tam Bình, quận Thủ Đức  

110.  Huỳnh Thị A Cd/234 Phước Lộc, quận Thủ Đức 

111.  Nga 90 Kmat Nguyễn Thái Bình, quận 1  

112.  Hạnh 
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113.  
Phạm Thị Thu Nga 

47 đường số 6, phường Bình Chiều, Thủ 

Đức  

114.  Chiêm Thị Thanh 

52B Đường Bến Chương Dương, P. 

Nguyễn Thái Bình 

115.  Trần Văn Khích 

62X/7 Đường Bến Chương Dương, P. 

Nguyễn Thái Bình 

116.  Hồ Văn Tài 

60X Đường Bến Chương Dương, P. 

Nguyễn Thái Bình 

117.  Nguyễn Thị Hà 

10/7C Đường Bến Chương Dương, P. 

Nguyễn Thái Bình 

118.  Phan Thị Lan Anh 124 Tầng 4 Hoàng Diệu, P.12 

119.  Nguyễn Thị Mộng Thu 73 Bến Vân Đồn, P.12 

120.  Vũ Văn Thiều 93 Đoàn Văn Bơ, P.12 

121.  Đoàn Hồng Hải 29D Hải Thượng Lãn Ông, P.10 

122.  Phan Thị Thúy Hưng 27B Hải Thượng Lãn Ông, P.10 

123.  Trần Chí Hiếu 12C Hải Thượng Lãn Ông, P.10 

124.  Phạm Thị Ngọc Hà  16D Hải Thượng Lãn Ông, P.10 

125.  Lê Thị Năm 300 Trần Văn Kiểu P.7 

126.  Phạm Xuân Chính 363P Trần Văn Kiểu, P.7 

127.  Tống Hữu Quang 339B Trần Văn Kiểu, P.7 
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4. Sample of Account Book (Escrow): 
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5. Minutes of Consultation (prepared by District PC): 
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6. Sample Compensation Plans: 
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7. Photo of the Vo Van Kiet Boulevard: 

 

Photo of the Vo Van Kiet Boulevard 
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Some Resettlement site Picture 

 

 

  
Thu Thiem Resettlement site 

 

 

 

 

 

Thu Thiem Resettlement site 

  

Ly Chieu Hoang Resettlement site Ly Chieu Hoang Resettlement site 
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Some consultation pictures 

 

 

 

  

Consultantion with Binh Tan DCR’s staff 

 

 

Consultantion with Q. 5 DCR’s staff 

  

Interview AP Interview AP 

 
 


