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EXECUTIVE SUMMARY

Subproject Scope. The Tamil Nadu Urban Flagship Investment Program (TNUFIP) is designed
under the Multi Tranche Financing Facility (MFF) modality of ADB financing and will primarily
focus on improvement of water supply and sewerage services in selected cities of the state. The
three main outputs include: (i) climate-resilient sewage collection and treatment, and drainage
systems developed in at least eight cities; (ii) water supply systems in at least five cities improved
with smart features; and (iii) institutional capacity, public awareness, and urban governance
strengthened. The Project 1 (Tranche 1) of TNUFIP will include six major city corporations of
Chennai, Coimbatore, Tiruchirappalli, Tirunelveli, Vellore, and Rajapalayam municipality. In
Chennai, sewerage subproject will be implemented in added areas of Manali, Chinnasekkadu,
Karambakkam and Manapakkam. In 2009, Chennai city was expanded by annexing 42 adjacent
local bodies. Chennai Metropolitan Water Supply and Sewerage Board (CMWSSB) responsible
for providing water supply and sewerage infrastructure facilities within Greater Chennai
Corporation (GCC) is currently implementing various water supply and sewerage schemes in
these added areas under financial assistance from various agencies like TNUDP, Japan
International Cooperation Agency (JICA), Chennai Mega City Development Mission (CMCDM),
Jawaharlal Nehru National Urban Renewal Mission (JNNURM) etc. A total of four added areas,
which are still devoid of sewerage infrastructure, are selected under ADB funded TNUFIP. These
are: (i) Manali, (ii) Karambakkam, (iii) Manapakkam, and (iv) Chinnasekkadu. Currently there is
no underground sewerage system (UGSS) in these four identified added areas. Proposed UGSS
will cover these areas fully and will cater to total population of 187,062 for the intermediate design
year of 2035. Proposed subprojects comprise: (i) laying of around 113.27 km of sewer network of
double walled corrugated (DWC)/ cast iron pipes ranging from 200-750 mm dia; (ii) laying of 28.77
km of pumping mains of cast iron pipes of 100-700 millimeter (mm) dia; (iii) construction of 11
sewage pumping stations; (iv) construction of six sewage lift stations; and (v) provision of house
service connections with inspection chambers.

Key Findings. There is no permanent/ temporary land acquisition envisaged for implementation
of proposed subproject components. Construction of proposed sewage pumping stations and lift
stations will be either accommodated within the existing facilities’ premises or on vacant
Government lands. New sewer system will be laid within road rights-of-way (ROW) in the center
of the road by cutting black top. In wider roads, like State highways and national highways, divided
roads etc., sewers will be laid along the edge of the road, but mostly within the black top portion.
Potential temporary impacts are assessed due to laying of new pipe networks. To estimate the
potential temporary impacts, all roads/streets in project area were screened through transect
walks for any encroachments on black top portion/ROW and detailed surveys were conducted for
roads where temporary impacts were identified (August 2017). Based on this, a total of seven
roadside movable/transitory businesses that are current within ROW are identified as potentially
(temporarily) affected. These businesses are mainly fish stalls, flower selling or other petty shops
(ironing etc.). Survey found four affected persons from scheduled caste category, one affected
person below poverty line (BPL) and two were women headed households. None of the surveyed
potential affected persons belong to scheduled tribes (STs). Average monthly income for
potentially affected people is estimated at 242 per day.

Recommended Actions. A draft resettlement plan has been prepared for Chennai subproject
components to compensate and mitigate temporary impacts envisaged during construction/pipe
laying. This resettlement plan is in line with the ADB’s Safeguard Policy Statement (SPS) 2009
and Resettlement Framework prepared for TNUFIP. A total resettlement budget (only
compensation and grievance redress mechanism costs) is estimated at %0.84 million
(approximately $13,000) which includes livelihood losses for 25 days. A detailed measurement



survey will be conducted in sections ready for implementation, based on detailed design, and the
draft resettlement plan updated, based on survey results. The draft resettlement plan will be
reviewed by program management unit (PMU) and submitted to ADB for approval prior to start of
construction. In line with the resettlement framework, the resettlement plan has also laid down
the required institutional and implementation arrangements with schedule, grievance redress
mechanism, consultation and disclosure activities and monitoring and evaluation. A summary of
resettlement framework and resettlement plan in local language will be disclosed to
representatives of all key stakeholders through a city level stakeholder workshop. A hard copy of
summaries will also be made available at ULB offices and full documents will be uploaded at their/
ADB websites. program implementation unit’'s Assistant Safeguard Officer (PIU’'s ASO) will be
responsible for updating and implementation of Resettlement Plan. Program management unit’s
Social Project Officer (PMU’s SPO) is responsible for approval and implementation monitoring of
RPs. Governance Improvement and Awareness Consultant (GIAC) will assist in monitoring
Resettlement Plan implementation.



L. SUBPROJECT DESCRIPTION

1. The proposed Tamil Nadu Urban Flagship Investment Program (TNUFIP) is aligned to
support in the following: (i) urban infrastructure across the state improved and world class cities
focusing on universal access to 24x7 water supply services and sanitation facilities including
tertiary treatment of sewage to become engines for economic growth developed (Vision 2030,
Government of Tamil Nadu, [GOTN]); (ii) five industrial corridors developed (GOTN Vision 2030);
(iii) quality of life for all, especially the poor and the disadvantaged improved (Mission Statement
and Guidelines, Atal Mission for Rejuvenation and Urban Transformation (AMRUT) Government
of India, 2015); (iv) a clean and sustainable environment provided (Smart Cities - Mission
Statement and Guidelines, Government of India, 2015). TNUFIP will focus on cities in five priority
economic corridors: (i) Chennai-Hosur, (ii) Chennai-Tiruchirapalli, (iii) Coimbatore—Madurai, (iv)
Coimbatore-Salem and (v) Madurai—Thoothukudi. The reform-based component of the program
will seek to provide results-based performance incentives to select cities and towns. The program
shall also focus on transformative investments in 24x7 water supply, full sanitation coverage smart
water management, and urban climate change resilience drawing from the support of various
Asian Development Bank (ADB) grant technical assistance. The TNUFIP is envisaged to be
structured under three main components: (i) investment in municipal infrastructure namely water
supply and sewerage, (ii) municipal reform-based activities, and (iii) technical assistance for
design, supervision, program management, reforms, and climate change. TNUFIP will be
implemented over an 8-year period beginning in 2018 and will be funded by ADB via its multi
tranche financing facility (MFF). The impact of the TNUFIP will be (i) universal access to basic
water and sanitation services achieved; (ii) “world-class” cities and industrial corridors across the
state developed; and (iii) water security, reduced vulnerability to climate change in urban areas,
and enhanced share of renewable energy achieved.

2. In 2009, Chennai city was expanded by annexing 42 adjacent local bodies. Chennai
Metropolitan Water Supply and Sewerage Board (CMWSSB) responsible for providing water
supply and sewerage infrastructure facilities within Greater Chennai Corporation (GCC) is
currently implementing various water supply and sewerage schemes in these added areas under
financial assistance from various agencies like TNUDP, Japan International Cooperation Agency
(JICA), Chennai Mega City Development Mission (CMCDM), Jawaharlal Nehru National Urban
Renewal Mission (JNNURM) etc. A total of four added areas, which are still devoid of sewerage
infrastructure, are selected under ADB funded Tamil Nadu Urban Flagship Inevestment Program
(TNUFIP). These are: (i) Manali, (ii) Karambakkam, (iii) Manapakkam, and (iv) Chinnasekkadu.
Currently there is no underground sewerage system (UGSS) in these four identified added areas.
Proposed UGSS will cover these areas fully and will cater to total population of 187,062 for the
iFdbtenéllidteodosigph sigaprofe2i8 sdmprise:

(i) Laying of around 113.27 kilometer (km) of sewer network of double walled

corrugated (DWC)/cast iron pipes ranging from 200-750 millimeters (mm) dia;

i Laying of 28.77 km of pumping mains of cast iron pipes of 100-700 mm dia;
ii) Construction of 11 sewage pumping stations;
iv) Construction of six sewage lift stations; and
V) Provision of house service connections with inspection chambers.

3. This draft resettlement plan document is prepared for proposed sewerage subprojects in
four identified added areas of GCC and is in line with the resettlement framework prepared for
the implementation of social safeguards under TNUFIP. A detailed measurement survey will be
conducted in sections ready for implementation, based on detailed design, and the draft
resettlement plan updated, based on survey results. The draft resettlement plan will be reviewed



by program management unit (PMU) and submitted to ADB for approval prior to start of
construction.

Table 1: Area Wise Proposed Subproject Components
Popn for Pumping Lift
Intermediate Sewer Pumping Stations Stations
Sl Year 2035 Network Mains (SPS) (LS)
No. Area Nos Kms Kms Nos Nos
1 Manali 58,210 30.03 8.70 4 1
2 Karambakkam 67,122 44.68 9.77 3 2
3 Manapakkam 38,050 25.91 9.80 3 3
4 Chinnasekkadu 23,680 12.65 0.50 1 -
Total 187,062 113.27 28.77 11 6
Source: Detailed Project Reports.
Il SCOPE OF LAND ACQUISITION AND RESETTLEMENT
4. Consistent with the subproject selection criteria, new construction will avoid/minimize

involuntary resettlement impacts. Construction of proposed sewage pumping stations and lift
stations will be either accommodated within the existing facilities’ premises, on vacant
Government lands or along the roads and no new land acquisition is envisaged. There is no
permanent/temporary land acquisition envisaged for implementation of proposed subproject
components. Potential temporary impacts are identified due to laying of sewer networks. Table 2
provides the details of proposed subprojects under Chennai UGSS and anticipated involuntary
resettlement impacts.

5. The sewer lines are generally laid in the centre of the road/street; away from water supply
and other utility lines to avoid problems in accessibility for future operation and maintenance
(O&M). New sewer system will be hence laid within road rights-of-way (ROW) in the centre of the
road by cutting black top. In wider roads, like State Highways and National Highways, divided
roads, etc., sewers will be laid along the edge of the road, but mostly within the black top portion.
Laying of sewers either in the middle of the road or at the edge of the road within the black top
portion/RoW will not require land acquisition or cause permanent displacement, but will cause
temporary access disruptions and possible temporary income loss during construction.

6. All roads/ streets in project area were screened through transect walks for any
encroachments on black top portion/ ROW and detailed surveys were conducted for roads where
temporary impacts were identified (August 2017), indicating potential temporary income loss to
seven roadside movable/transitory businesses.! These impacts will be verified further through
detailed measurement surveys based on detailed design prior to implementation. Appendix 1
provides the summary of transect walk surveys, which confirm that the impacts of sewer laying
are temporary. These are non-titled movable/transitory structures within the ROW. In line with the
ADB’s SPS, 2009, and based on the identified impacts, the Chennai subproject can be classified
as Involuntary Resettlement Category “B”. Resettlement Plan preparation is required for Chennai
subproject components in line with the ADB’s SPS,2009 and resettlement framework prepared
for TNUFIP. This document is a resettlement plan for Chennai Underground Sewerage System
(UGSS).

" Added areas identified under Chennai UGSS are still developing and not much vending is seen on the roads.



7. To further minimize construction impacts, work will be executed during early hours of the
day in order to avoid inconveniences to the public as well as traders and vendors. All safety norms
would strictly be adhered to depending on the magnitude of work and the sensitivity of the location.
Appendix 2 provides sample impact minimization measures template to be followed for pipe
laying.2 The program implementation unit (P1U) will also ensure that all the necessary rules related
to safety and security of the public and residents are followed by the contractor. The actual dates
of construction schedule with respect to rush hour, festival time, and special business days will
be discussed with vendors, squatters, market committee members, and residents, and
accordingly construction activities will be planned. After laying pipes the lane/road will be restored
to its original condition (including bitumen, cement concrete and cement concrete interlocking tiles
as applicable).

2 This will be updated based on the revised project scope and detailed drawings before project implementation.



Table 2: Proposed Subproject Components under Chennai Underground Sewerage System

Sl.

No. | Proposed Subproject Components Scope of Land Acquisition and Resettlement and Rehabiliation Summary

1 Sewer Network. Laying of new 113.27 | Sewer pipes will be buried below in a trench in the middle of public roads Temporary
km of sewer network of PVC/DWC/CI | within black top portion/ROW. For wider/divided roads sewers will be buried economic
pipes ranging from 200-750 mm dia. below in a trench on the edge of the road but still within the black top impacts to
in four added areas of Manali (30.03 portion; within the existing ROW. Temporary impacts on movable structures seven vendors
km), Karambakkam (44.68 km), within ROW are envisaged on seven affected persons.

Manapakkam (25.91 km) and
Chinnasekkadu (12.65 km).

2 Pumping Mains. Laying of new 28.77 Pumping mains will be buried below in a trench in the middle of the road No involuntary
km pumping main of Cl pipes ranging | within ROW. No land acquisition and R&R envisaged resettlement/
from 100-700 mm dia. Manali indigenous
(8.70km), Karambakkam (9.77 km), people impacts
Manapakkam (9.80 km) and anticipated
Chinnasekkadu (0.50 km).

3 Sewage Pumping Stations (SPS). Manali Area:

Construction of 11 sewage pumping
stations at various locations.

Manali (4nos), Karambakkam (3nos),
Manapakkam (3nos) and
Chinnasekkadu (1no).

(Refer Appendix 3 & 4 for layout
drawings, site photos, ownership
records and EUPs/NOCs).

SPS at CPCL?2Layout, Manali. The site is located within the residential area
developed by CPCL and belongs to GCC (Survey No. 169.). The site
measures around 30 m X 30 m of which construction of SPS will require 30
m X 18 m (540 m?2). The site is free of any structures/vegetation and
currently lying vacant. There are no squatters/encroachers at the identified
site and no livelihood impacts are anticipated. No land acquisition and R&R
envisaged. The land is categorized as OSR land and needs to be
transferred to CMSWWB. NOC/EUP required. CMWSSB has put up sign
board indicating the proposed construction; however, it is advised to fence
the site to avoid any likely encroachment till construction starts.

SPS at Bharathiyar street, Manali. The site is located within the existing
burial ground and waste segregation unit. The land belongs to GCC (Survey
No. 219). The site measures around 50 m X 40 m of which construction of
SPS will require a total of 900 m? area which is available within the existing
premises. CMWSSB has put up sign board indicating the proposed
construction. There are no squatters/encroachers at the identified site and
no livelihood impacts are anticipated. NOC/ EUP required. No land
acquisition and R&R envisaged.

No involuntary
resettlement/
indigenous
people impacts
anticipated

No involuntary
resettlement/
indigenous
people impacts
anticipated




Sl.

No. | Proposed Subproject Components Scope of Land Acquisition and Resettlement and Rehabiliation Summary
SPS at Kamarajar street, Manali. The site is located adjacent to solid waste No involuntary
dumping ground and belongs to GCC. CMWSSB has received permission resettlement/
for construction of SPS at this site from GCC (Survey No.278/4). The site is indigenous
a large area currently used for dumping construction waste. Construction of people impacts
SPS will require a total area of 4,800 m2 and adequate land is available. The anticipated

site is currently water logged and covered with tall grass. There are no
squatters/encroachers at the identified site and no livelihood impacts are
anticipated. No land acquisition and R&R envisaged.

SPS at Srinivasa Perumal Koil street, Manali. The site identified for the
construction of SPS belongs to CMWSSB and currently occupied with
existing water supply infrastructure; overhead tank, sump and small office. A
new water supply scheme is under progress which will be completed by
December 2018. Once that scheme is commissioned, the existing
infrastructure will be defunct and can be demolished to construct SPS.
Construction of SPS will require a total of 226 m2 area. CMWSSB has also
put up board indicating proposed construction of SPS. There are no
squatters/encroachers at the identified site and no livelihood impacts are
anticipated. No land acquisition and R&R envisaged.

No involuntary
resettlement/
indigenous
people impacts
anticipated

Chinnasekkadu Area:

SPS at Chinnasekkadu within STP site. Proposed SPS will be
accommodated within the existing STP premise which has a large area of
about 747 acres. Construction of SPS will require 900 m? and land belongs
to CMWSSB. There are no squatters/encroachers at the identified site and
no livelihood impacts are anticipated. No land acquisition and R&R
envisaged.

No involuntary
resettlement/
indigenous
people impacts
anticipated

Karambakkam Area:

Main SPS at Gandhi Nagar, Karambakkam. The proposed SPS site along
Mount Poonamallee highway belongs to GCC (Survey No. 146) and
classified as burial ground site. Hindu burial ground, waste segregation unit
and public toilet are already present at site. The land is at prime location and
GCC has asked for same size of alternate land in the near vicinity to
construct community hall (which was proposed at this site). In principle it is
agreed between GCC and CMWSSB to give alternate land at CMWSSB'’s
water supply head works which is 100 m away from proposed SPS site.
Proposed SPS will require 900 m? of area and sufficient space is available for

No involuntary
resettlement/
indigenous
people impacts
anticipated




Sl.

No. | Proposed Subproject Components Scope of Land Acquisition and Resettlement and Rehabiliation Summary
the construction. The identified site is properly fenced and CMWSSB has put
board indicating the same. There are no squatters/encroachers at the
identified site and no livelihood impacts are anticipated. No land acquisition
and R&R envisaged.
SPS at Chettiyar Agaram, Karambakkam. The proposed SPS site is located
on the outskirts, near agricultural fields and belongs to revenue department Loss of
(Survey No 30). CMWSSB has received EUP from the revenue department; common
however there observed some resistance from the nearby residents for the property
construction of SPS considering odor problems. The residents have also resource (CPR-
removed board which was put up by CMWSSB indicating proposed SPS Threshing
construction. A small (40 m x 40 m) agricultural threshing platform (not in a platform)

good condition) is present at an identified location which is used by 2-3
households for loading/unloading agricultural produce (mainly paddy).
Proposed SPS requires a total area of around 900 m? which is available for
construction. The identified site is a larger area and threshing platform can be
reconstructed slightly away from SPS location. There are no
squatters/encroachers at the identified site and shifting of threshing platform
will not envisage any temporary or permanent livelihood impacts.

SPS at Maharishi Nagar, Karambakkam. The site identified belongs to GCC

No involuntary

(Survey No. 66/1A, 1B) and classified as open space reservation (OSR) resettlement/
land. Site is a large area and CMWSSB has received permission to use part indigenous
of the land for SPS construction. Proposed SPS requires a total area of people impacts
around 500 m?2 SPS can be constructed close to existing OHT which will be anticipated
demolished once the ongoing water supply scheme is commissioned by

December 2018. A small ration shop also present near OHT. There are no
squatters/encroachers at the identified site and no livelihood impacts are

anticipated. No land acquisition and R&R envisaged.

Manapakkam Area:

SPS at River View Colony, Manapakkam. The proposed site for the SPS is Shifting/
located close to residential colony of IAS/IPS officers adjacent to river. The | Reconstruction
land belongs to GCC (Survey No. 115/2A, 116/2A) and classified as public of children’s
purpose land. CMWSSB has received NOC to construct SPS at this location play

on 27 October 2017; however recently corporation has developed children’s | instruments in
play area within the site. The site measures 18 m x 90 m while SPS will require park area
18 m x 45 m of land. CMWSSB has also put up board indicating proposed (CPR)




Sl.

No. | Proposed Subproject Components Scope of Land Acquisition and Resettlement and Rehabiliation Summary
construction of SPS. Recent development of park has been discussed with
the Corporation and corporation will have to remove/shift some of the play
instruments. CMWSSB will have to develop separate entrance from the
Manapakkam main road while proper buffer zone with odor control measures
will have to be built into design of SPS. The park is mainly used by nearby
residential people of IAS/IPS colony. Many discussions were held by the
CMWSSB/GCC with these officers/residents and suitability and need for the
identified site for SPS location was explained. Thereafter, it was mutually
agreed to develop SPS at specified location within one side of the park area.
SPS at Indra Nagar, Manapakkam. The proposed site for SPS is located within | No involuntary
residential area and site belongs to revenue department (Survey No. 327/2). | resettlement/
The site has existing water supply infrastructure (bore well with pump room). indigenous
The site is a large area while SPS will require 40 m x 40 m area for its | people impacts
construction. Adequate land is available for the construction. NOC/EUP anticipated
required. No land acquisition and R&R envisaged.
Roadside SPS at Sethulakshmi Nagar, Manapakkam. A roadside pumping | No involuntary
station will be constructed near existing water supply bore well and pump room resettlement/
in residential area. No land acquisition and R&R envisaged. indigenous
people impacts
anticipated
4 Lift Stations (LS). Construction of six For all lift stations, lift well will be constructed on the/along public roads (like

new lift stations at various locations

Manali (1nos), Karambakkam (2nos),
and Manapakkam (3nos)

(Refer Appendix 3 & 4 for layout
drawings, site photos, ownership
records and EUPs/NOCs).

manhole) where the sewer ends will terminate. Pumps will be installed in the
well, and a control panel box will be installed near the well. Lift stations are
proposed at following locations:

Manali Area:

Roadside lift stations at Chinna Mathur Road, Manali. The proposed SPS
will be constructed along Chinna Mathur road; adjacent to Manali lake. The
road belongs to GCC (Survey No 182/1A). Construction of SPS will require
150 m? area and sufficient space is available along roadside. No land
acquisition and R&R envisaged.

Karambakkam Area:

Lift stations at Erikarai street, Karambakkam. The proposed SPS site
belongs to CMWSSB and has existing water supply OHT in it. Once the
ongoing water supply scheme is commissioned in December 2018; this

No involuntary
resettlement/
indigenous
people impacts
anticipated

No involuntary
resettlement/
indigenous




Sl.

No. | Proposed Subproject Components Scope of Land Acquisition and Resettlement and Rehabiliation Summary
infrastructure will be defunct and can be demolished to construct SPS. (If people impacts
there is any overlap between the schemes, SPS will be constructed within anticipated

burial ground-adjacent to OHT. This land belongs to GCC and GCC has
agreed for the construction of SPS. Proposed SPS requires 225 m? area. No
land acquisition and R&R envisaged.

Lift stations at Avvai street, Samayapuram, Karambakkam. The site
identified belonged to revenue department (Survey No. 69/1); however
handed over to CMWSSB when Karambakkam area was merged into GCC
as have old water supply infrastructure (pump room etc.) in it. This is not in
working condition and can be demolished. Construction of SPS will require
area of about 225 m? which is available even if old water supply
infrastructure is not demolished. The site is fenced and board indicating
proposed SPS has been put up. However, permanent compound wall can
be constructed to avoid any encroachment as there are some informal
settlers adjacent to the site. No land acquisition and R&R envisaged.

Manapakkam zone:

Roadside lift stations at MGR Nagar, Manapakkam. The proposed lift
stations is away from residential area near industries. Existing bore well will
be demolished after ongoing water supply scheme is commissioned by
December 2018. Even there is an overlap between schemes; adequate
space is available for construction oflift stations(10 m x 10 m). CMWSSB
has put up board indicating proposed construction. No land acquisition and
R&R envisaged.

Roadsidelift stationsat Sathya Nagar, Manapakkam. The proposal is to
demolish existing OHT once ongoing water supply scheme is commissioned
by December 2018. Even there is an overlap between schemes; adequate
space is available for construction oflift stations(10 m x 10 m). Adequate
buffer is required as road is close to residential buildings. CMWSSB has put
up board indicating proposed construction. No land acquisition and R&R
envisaged.

Roadsidelift stationsat Macrow Marvel, Manapakkam.lift stationswill be
constructed (10m x 10m) along the road or within OHT site which is
currently under construction (Survey No. 394, 395 and 396). The OHT land
belongs to CMWSSB. No land acquisition and R&R envisaged.

No involuntary
resettlement/
indigenous
people impacts
anticipated

No involuntary
resettlement/
indigenous
people impacts
anticipated

No involuntary
resettlement/
indigenous
people impacts
anticipated

No involuntary
resettlement/
indigenous
people impacts
anticipated




of house service connections with
inspection chambers

Sl.
No. | Proposed Subproject Components Scope of Land Acquisition and Resettlement and Rehabiliation Summary
5 House Service Connections. Provision | Inspection chambers and house service connections will be provided within No involuntary

individual’'s property boundary. No land acquisition and R&R envisaged.

resettlement/
indigenous
people impacts
anticipated

CMWSSB = Chennai Metropolitan Water Supply and Sewerage Board, Cl = Community Infrastructure, CPCL = Chennai Petroleum Corporation Limited, CPR =
Common Property Resource, DWL = dynamic water level, EMP = environmental management plan, GCC = Greater Chennai Corporation, IAS = implementing
agencies, IPs = indigenous peoples, km = kilometer, m = meter, mm = millimeter, NOC = no objection certificate, OHT = overhead tank, OSR = own source revenue,
ROW = right of way, R&R = resettlement and rehabilitation, SPS = sewage pumping station, m? = square meter, UGT = underground tank.
@ Chennai Petroleum Corporation Limited (CPCL), formerly known as Madras Refineries Limited (MRL) was formed as a joint venture in 1965 between the

Government of India (GOI), AMOCO and National Iranian Oil Company (NIOC) having a shareholding in the ratio 74%: 13%: 13%. As a part of restructuring steps

taken by Government of India in 2000-2001, presently, Indian Oil Company (IOC) holds major share at 51.89%.
Source: DPRs, CMWSSB and site visits.
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. SOCIOECONOMIC INFORMATION AND PROFILE

8. Transect walks identified a total of seven affected persons whose business will be
temporarily affected during pipe laying, as they carry their activities within/ very close to ROW.
These businesses are mainly fish stalls, flower selling or other petty shops (ironing etc.). A close
to 29% have movable structures while the remaining affected persons sit on roads or have
temporary shelters on roads for selling their goods. These temporary structures can be easily
dismantled or removed. Almost all affected persons indicated that they can shift to nearby areas
to continue their business during construction work and may not necessarily get affected during
sewer laying. Street vending is not very common in peripheral added areas of Chennai and close
to 70% indicated that they have moved in respective places in last five years.

9. In terms of the socioeconomic background, a majority of these vendors appeared to be
poor. However, only one affected person indicated that she earns income below poverty line (Less
than 22,500 per month). The remaining affected persons indicated that they earn monthly income
between ¥5,000-%10,000 and belong to lower middle-income group. Average monthly income
works out at 6,286 with minimum at 2,000 and maximum at ¥10,000.% Considering work week
of six days (26 days per month), average daily income is estimated at ¥242 for affected persons.
This is lower than the notified minimum wage rate for Tamil Nadu at 3643.4

10. A 57% of affected people belong to scheduled castes while the remaining were from other
backward classes (OBC-43%). No scheduled tribes were identified during Resettlement surveys.
During site visits it was found that scheduled tribes in GCC area do not show any distinct
indigenous characteristics that are different than mainstream society. This will hence not trigger
ADB'’s indigenous peoples plans (IPP) policy. Two affected persons were women headed
households (WHH).5 Total vulnerable® affected persons comprise 57% of the total surveyed
affected persons. Affected people (2-3 households) using CPR (agricultural threshing platform)
at one of the SPS site at Chettiyar Agaram, Karambakkam were not found from any of the
vulnerable category. CPR (children’s park) at one of the SPS site location at River View Colony,
Manapakkam is mainly accessed by government people from nearby IAS/IPS colony.

11. Transect walk data/analysis will be updated road wise based on detailed measurement
survey considering detailed design in sections ready for implementation and revised resettlement
plan will be submitted to the ADB for approval. A 100% census and socioeconomic survey will be
undertaken to register and document the status of affected people within subproject impact area.
Any temporary impacts or costs incurred by affected persons will be identified through the DMS
and compensated at replacement cost, in line with the principles of the Resettlement Framework.

Iv. INFORMATION DISCLOSURE, CONSULTATION AND PARTICIPATION

3 As per data published by the Planning Commission, Government of India, in 2011-12, poverty line in urban Tamil
Nadu was %993 per capita per month. On adjusting for inflation, this works out to ¥1,406 per capita per month in
2017, or a monthly household income of ¥5,540 for BPL households, considering the average urban household size
in the state per Census 2011. Hence, a majority of the identified potentially temporarily impacted persons are
estimated to be below poverty line, based on limited data available.

4 Minimum wage rate estimated based on:

Weblink: HTTP://CMS.TN.GOV.IN/SITES/DEFAULT/FILES/GO/LABEMP_E_62 2017 2D _PDF.PDF

5 Household is considered women headed when she is the single bread earner of the family or earn most of the income
for the family.

6 Vulnerable households include female-headed household, disabled, elderly, scheduled tribes or scheduled castes,
Below Poverty Line households, and landless and non-titleholders.
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12. The key stakeholders to be consulted during subproject preparation, resettlement plan
preparation, implementation and program include:

(i) Heads and members of households likely to be affected;

(ii Program beneficiaries, groups/clusters of affected persons;

(iii) Local voluntary organizations and community-based organizations (CBOs);

(iv) Government agencies and departments; and

(v) Major project stakeholders, such as women, trader’s associations, CBOs, etc.

13. Consultations undertaken during project preparatory technical assistance (PPTA) stage
are attached in Table 3. These include consultations during baseline surveys to integrate
household’s preferences into project design. Consultations with potentially affected persons were
conducted during transect walks. The concerns expressed mainly included temporary impacts on
livelihood, including duration of impact (Appendix 3). It was informed to surveyed potential
affected persons that appropriate measures will be undertaken during construction to minimize
impacts. (Including scheduling of activities during the early morning and reducing construction
activities during the rush hour). It was also informed that, if despite mitigation measures, there
were any temporary impacts on livelihood; these would be compensated in accordance with the
resettlement plan’s entittement matrix. Further consultations will also include focus group
discussions (FGDs) and structured census surveys parallel to detailed measurement survey in
sections ready for implementation before the project implementation. These will be carried out by
Construction Management and Supervision Consultant's (CMSC) Social and Resettlement
Safeguard Expert (SRSE) who will work closely with PIU Assistant Safeguard Officer (ASO) and
PMU Social Project Officer (SPO). The revised resettlement plan will also include outcomes of
consultations with residents of adjoining areas of various SPS locations. These consultations will
be conducted to understand their concerns and explain them on provision of adequate buffer zone
and adoption of odourless technology to minimise nuisance caused due to SPS O&M works.
Additionally, a city-wide stakeholder consultation involving representatives from all stakeholder
groups to brief them about the technical details of project and project implementation cycle;
project benefits as well as adverse impacts envisaged during construction; environmental and
social safeguards, gender inclusion, community participation aspects built into the project etc. is
proposed. Minutes of meeting will be added to the updated resettlement plan.

14. At this project preparation stage (PPTA) disclosure activities includes dissemination/
distribution of summary of resettlement framework and resettlement plan in local language to key
stakeholders including affected persons. The approved resettlement framework/resettlement plan
full documents will also be disclosed on ADB and local government’s websites and will be
available in key local/state government offices. During the subproject implementation,
construction schedules will be informed to all residents (including affected persons) prior to the
commencement of pipe laying through signboards. The signboards will be in local language and
will include at minimum: (i) section to be affected, (ii) start and end dates, (iii) information on traffic
rerouting if any, and (iv) contact information for questions/grievances.

Table 3: Consultation and Disclosure Activities during Project Preparatory Technical
Assistance Stage

Responsible

Activities Details Agency
Preliminary awareness City visits and series of meeting with key stakeholders | PPTA team
about the project activities | (ULB, CMWSSB, TNUIFSL, DC etc. officials)

Baseline surveys Sample household socio-economic surveys to PPTA team

understand baseline infrastructure situation, problems
faced in service delivery, household’s willingness to
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Responsible

Activities Details Agency

get connected to new systems and willingness to pay

for it
Profiling of potential Undertake transect walks and screening of project PPTA team
affected persons impact area to identify potential affected persons and

record their socio-economic and business profile.
City wide stakeholder Dissemination of project related technical and other PPTA team/
consultation information to representatives of all key stakeholders relevant

(at one platform) and disclosure of summary of social government

safeguard documents in local languages departments

CMWSSB = Chennai Metropolitan Water Supply and Sewerage Board, PPTA = project preparatory technical
assistance, TNUIFSL = Tamil Nadu Urban Infrastructure Financial Services Ltd., ULBs = urban local body.

15. Continued involvement of those affected by the subproject will be ensured. An intensive
information dissemination and feedback campaign for affected persons will be conducted by the
PIU from the time of resettlement plan preparation to implementation and monitoring. The
proceedings of such campaigns shall be documented. All the comments made and concerns
raised by the affected persons will be documented in the sub-project records and summarized in
subproject monitoring reports.

16. During revised resettlement plan preparation, PIU/ PMU will be responsible for issuing
various required public notices. For the temporary impacts the date/period of socio-economic
surveys will be considered as cut-off date. Cut-off-date for temporary impacts will be
communicated to affected persons through CMSC/ PIU, 2-3 days before the start of survey (and
not in much advance) and also by putting up printed information in project affected area at some
common advertisement place. Similarly, list of affected persons will be published at common
places with contact details of CMSC/ PIU officials. The list will be put up area wise and at a time
for the entire city. This will avoid affected persons moving into other areas and to identify any
duplication of affected persons. CMSC/ PIU will facilitate affected persons to approach lists in
their area and get confirmation on any duplication, missing/ absent affected persons.

17. Additionally, draft/final resettlement framework/resettlement plan will be made available in
PIU and PMU offices. The resettlement framework and resettlement plan will be disclosed in
ADB’s website and the PMU websites. Finalized resettlement plans will also be disclosed in ADB’s
website, PMU websites, and PIU or city websites; and information dissemination, through
subproject specific leaflets and public announcements, and consultation will continue throughout
program implementation. The project leaflets will be distributed by GIAC/CMSC to the affected
communities for their information. A sample project leaflet is attached in Appendix 5.

V. GRIEVANCE REDRESS MECHANISM

18. A common grievance redress mechanism (GRM) will be in place to redress social,
environmental or any other project related grievances. The GRM described below has been
developed in consultation with stakeholders. Public awareness campaign will be conducted to
ensure that awareness on the project and its grievance redress procedures is generated. The
campaign will ensure that the poor, vulnerable and others are made aware of grievance redress
procedures and entitlements per project entittlement matrix, and PMU and concerned PIUs will
ensure that their grievances are addressed.

19. Affected persons will have the flexibility of conveying grievances/suggestions by dropping
grievance redress/ suggestion forms in complaints/suggestion boxes or through telephone
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hotlines at accessible locations, by e-mail, by post, or by writing in complaints register in ULB or
PIU or implementing agency offices. PIU Safeguards officer will have the responsibility for timely
grievance redress on safeguards and gender issues and for registration of grievances, related
disclosure, and communication with the aggrieved party.

20. GRM provides an accessible, inclusive, gender-sensitive and culturally appropriate
platform for receiving and facilitating resolution of affected persons' grievances related to the
project. A two-tier grievance redress mechanism is conceived, one, at project level and another,
beyond project level. For the project level GRM, a grievance redress committee (GRC) will be
established in PlUs; Safeguards Officer will be responsible for creating awareness among
affected communities and help them through the process of grievance redress, recording and
registering grievances of non-literate affected persons.

21. GRM aims to provide a time-bound and transparent mechanism to voice and resolve
social and environmental concerns linked to the project. All grievances — major or minor, will be
registered. Documentation of the name of the complainant, date of receipt of the complaint,
address/contact details of the person, location of the problem area, and how the problem was
resolved will be undertaken. PIU will also be responsible for follow-through for each grievance,
periodic information dissemination to complainants on the status of their grievance and recording
their feedback (satisfaction/dissatisfaction and suggestions).

22. In case of grievances that are immediate and urgent in the perception of the complainant,
the contractor, and supervision personnel of the CMSC and PIU will resolve the issue on site, and
any issue that is not resolved at this level will be dealt at PIU head level for immediate resolution.
Should the PIU fail to resolve any grievance within the stipulated time period; the unresolved
grievances will be taken up at ULB level. In the event that certain grievances cannot be resolved
even at ULB level, particularly in matters related to land purchase/acquisition, payment of
compensation, environmental pollution etc., they will be referred to the district level GRC headed
by the District Collector. Any issue which requires higher than district level inter-departmental
coordination or grievance redress, will be referred to the state level Steering Committee.

23. GRC will meet every month (if there are pending, registered grievances), determine the
merit of each grievance, and resolve grievances within specified time upon receiving the
complaint-failing which the grievance will be addressed by the state-level Steering Committee.
The Steering Committee will resolve escalated/unresolved grievances received.

24, Composition of Grievance Redress Committee. GRC will be headed by the District
Collector, and members include: PIU head, Safeguards Officer of PIU, representative of TNPCB,
one elected representative/ prominent citizen from the area, and a representative of affected
community. GRC must have a women member.

25. State level steering committee will include Commissioner of Municipal Administration as
chair, member include managing directors of Tamil Nadu Urban Infrastructure Financial Services
Ltd. (TNUIFSL), CMWSSB, Tamil Nadu Water and Drainage Board (TWADB) and others as
applicable.

26. Areas of Jurisdiction. The areas of jurisdiction of the GRC, headed by the District
Magistrate will be (i) all locations or sites within the district where subproject facilities are
proposed, or (ii) their areas of influence within the District. The Steering Committee will have
jurisdictional authority across the state (i.e., areas of influence of subproject facilities beyond
district boundaries, if any).
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27. The multi-tier GRM for the project is outlined below (Figure 1), each tier having time-bound
schedules and with responsible persons identified to address grievances and seek appropriate
persons' advice at each stage, as required. The GRC will continue to function throughout the
project duration. The implementing agencies/ULBs shall issue notifications to establish the
respective PIU level grievance redress cells, with details of composition, process of grievance
redress to be followed, and time limit for grievance redress at each level.

(i) 1st level grievance. The contractor and CMSC supervision personnel can
immediately resolve issues on-site in consultation with each other and will be
required to do so within 3 days of receipt of a complaint/grievance.

(i) 2nd level grievance. All grievances that cannot be redressed within 3 days at
field/ward level will be brought to the notice of Social Safeguards Officer (SSO) of
PIU. PIU will resolve the grievance within 7 days of receipt of
compliance/grievance in discussion with the CMSC and Contractor. PIU SSO wiill
be supported by the CMSC SSS at this stage.

(iii) 3rd level grievance. All the grievances that are not addressed by PIU within 7
days of receipt will be brought to the notice of the Town Level Committee (TLC),
of which ULB Commissioner will be the Chairperson, and will be assisted by the
concerned city level engineers. TLC will meet twice a month and determine the
merit of each grievance brought to the committee. The PIU SSO will be responsible
to see through the process of redressal of each grievance. The TLC will resolve
the grievance within 15 days of receiving the complaint.

(iv) 4th level grievance. All grievances that are not addressed by the TLC within 15
days, and which require the District Collector’s intervention, will be escalated to
the district level grievance redress committee (GRC), chaired by the District
Collector. The district level GRC will have the District Collector as chair, PIU head
as Convenor, and Safeguard Officers of the PIU, representative of TNPCB, one
elected representative, one prominent person/member of the community, and a
representative of affected persons/community as members. At least one member
of the GRC will be a woman. The GRC will resolve the grievance within 30 days of
registration.

(v) 5th level grievance. Any grievance that remains unresolved by the GRC will be
escalated to the state level steering committee.

28. The project GRM notwithstanding, an aggrieved person shall have access to the country's
legal system at any stage, and accessing the country's legal system can run parallel to accessing
the GRM and is not dependent on the negative outcome of the GRM. In case of grievance related
to land acquisition, resettliement and rehabilitation,” the affected persons will have to approach a
legal body/court specially proposed under resettlement framework CTLARR, 2013; Land
Acquisition, Rehabilitation and Resettlement Authority (LARRA).

29. In the event that the established GRM is not in a position to resolve the issue, the affected
person also can use the ADB Accountability Mechanism through directly contacting (in writing)
the Complaint Receiving Officer at ADB headquarters or the ADB India Resident Mission (INRM).
Before submitting a complaint to the Accountability Mechanism, it is necessary that affected
persons make a good faith effort to solve the problem by working with the concerned ADB
operations department and/or INRM. Only after doing that, and if they are still dissatisfied, will the
Accountability Mechanism consider the compliant eligible for review. The complaint can be

7 The Authority admits grievance only with reference to the land acquisition and R&R issues under the RFCTLARR,
2013.
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submitted in any of the official languages of ADB’s developing member countries. The ADB
Accountability Mechanism information will be included in the project-relevant information to be
distributed to the affected communities, as part of the project GRM.

Figure 1: Grievance Redress Process
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30. Recordkeeping. Records of all grievances received, including contact details of
complainant, date the complaint was received, nature of grievance, agreed corrective actions and
the date these were affected and final outcome will be kept by PIU (with the support of CMSC)
and submitted to PMU.

31. Information dissemination methods of the Grievance Redress Mechanism. The PIU,
assisted by CMSC, will be responsible for information dissemination to affected persons and
general public in the project area on grievance redress mechanism. Public awareness campaign
will be conducted to ensure that awareness on the project and its grievance redress procedures
is generated. The campaign will ensure that the poor, vulnerable and others are made aware of
grievance redress procedures and entitlements per this resettlement framework including contract
details of officials/members of GRC, where/ how to register grievance, various stages of grievance
redress process, time likely to be taken for redress of minor and major grievances, etc. Grievances
received and responses provided will be documented and reported back to the affected persons.
The number of grievances recorded and resolved and the outcomes will be displayed/disclosed
in the PIU, offices, ULB notice boards and on the web, as well as reported in the semi-annual
environmental and social monitoring reports to be submitted to ADB.
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32. Periodic review and documentation of lessons learned. The PMU will periodically
review the functioning of the GRM and record information on the effectiveness of the mechanism,
especially on the PIU’s ability to prevent and address grievances.

33. Costs. All costs involved in resolving the complaints (meetings, consultations,
communication and reporting/information dissemination) will be borne by the respective PIU.

VL. LEGAL FRAMEWORK

34. The policy framework and entitlements for the TNUFIP are based on:

(i)

(if)
(i)
(iv)

The recently passed-The Right to Fair Compensation and Transparency in Land
Acquisition, Rehabilitation and Resettlement Act (RFCT in LARR), 2013 and
RFCTLARR GOTN Notified Rules, 2017;

Environmental and Social Management Framework (ESMF) of TNUIFSL;

ADB’s Safeguard Policy Statement (SPS), 2009; and

The agreed entitlement matrix and Resettlement Framework.

35. The salient features of the government and ADB polices are summarized below. The
resettlement principles and procedures to be followed for social safeguards under TNUFIP are
detailed out in the resettlement framework document. In case of discrepancy between the policies
of ADB and the government, gap-filling measures will be adopted to bridge the discrepancies.
Core involuntary resettlement principles for the TNUFIP to be followed for each subproject,
including sample sub-projects are:

(i)

Screening of the project to identify involuntary resettlement impacts and risks.
Minimizing and avoiding land acquisition and resettlement impacts of each sub-
project by exploring all viable alternative designs;

Where unavoidable, time-bound resettlement plans will be prepared and affected
persons will be assisted in improving or at least regaining their pre-program
standard of living;

Full information and close consultations with affected persons including
consultation with affected persons on compensation, disclosure of resettlement
information to affected persons, and participation of affected persons in planning
and implementing sub-projects will be ensured. Disclose a draft resettlement plan,
including documentation of the consultation process in a timely manner to affected
persons and other stakeholders. Disclose the final resettlement plan and other
documents such as the monitoring reports to affected persons and other
stakeholders;

Where the resettlement impacts are unavoidable, the displaced persons should be
assisted in improving or at least regaining their standard of living;

Vulnerable groups, including below poverty line households, female-headed
households, disabled persons, elderly, women and children, landless, non-titled
households with no tenure security, and scheduled castes and scheduled tribes
will be given special assistance;

Payment of compensation to affected persons including non-titled persons (e.g.,
informal dwellers/squatters, and encroachers) for acquired assets at replacement
cost;

Payment of compensation and resettlement assistance prior to the contractor
taking physical acquisition of the land and prior to the commencement of any
construction activities;

Provision of income restoration and rehabilitation; and

Establishment of appropriate grievance redress mechanisms.
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36. A detailed description of each compensation measure and assistance is provided in the
Entittement Matrix attached in resettlement framework while a Chennai subproject specific
/applicable entitlement matrix is given in Table 4. Affected persons will be entitled to a combination
of compensation measures and resettlement assistance, depending on the nature of ownership
rights of lost assets and scope of the impact, including social and economic vulnerability of the
affected persons.

VIl. ENTITLEMENTS, ASSISTANCE AND BENEFITS

37. Livelihood impacts identified for Chennai subproject components are temporary ranging
from 20-30 days of construction time for each road stretch of about 500m. In majority of the roads
impacts are avoidable since sewer network will be laid in the middle of the road. In wider and
divided roads where work needs to be undertaken on both sides of the road, impacts can be
avoided/minimized by taking construction on one side of the road at a time. In such cases
temporarily affected person will be assisted in moving to the other side of the road and returning
their structures after construction is completed. Where moving is not required, access will be
ensured by the contractor through measures prescribed in environmental management plan
(EMP). During implementation if more number of affected persons are identified at one place (e.g.
vegetable market) then an alternate place in the vicinity will also be identified so that they can
continue with their livelihood activities.

38. Maijority of potentially affected persons use movable stalls (Appendix 3) that can be shifted
to nearby locations if properly informed. Advance notice regarding construction activities,
including duration and type of disruption provided to temporarily affected persons once
contractor’s work plans are finalized, with minimum 7 working days. If required, they will also be
assisted to temporarily shift for continued economic activity. For example, they will be assisted to
shift to the other side of the road or nearby areas where there is no construction. Ensuring there
is no income or access loss during sub-project construction is the responsibility of contractors.
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Table 4: Entitlement Matrix®

No. | Impact Category | Entitlements | Explanations

Unforeseen Impacts®

Unforeseen impacts encountered during | -
implementation will be addressed in accordance with
the principles of this resettlement framework.

A Unforeseen Impacts

Temporary Economic Impacts during implementation

Temporary economic
impacts

Compensation for loss of income for the duration of
impact based on net income worked out as per IT
returns or based on notified minimum wage rates,
whichever is higher.

Advance notice provided to temporarily affected
persons once contractor’s work plans are finalized,
with minimum 7 working days.

Impacts on Community Assets

A

Community Assets

Wherever possible the community assets will be
relocated/ restored in consultation with community.
When the relocation/restoration of the community
assets are not feasible, they will be replaced/provided
afresh.

a2 Any changes required in the Entitlement Matrix pursuant to any Amendments in the LARR 2013 Act be notified by the GOTN and will be incorporated with the
concurrence of the ADB. All cash allowances in this EM will be revised at the rate of 5% per annum starting from financial year 2019-20.

b |f unanticipated involuntary resettlement impacts are found during implementation, a social impact assessment will be conducted and the resettlement plan
updated or a new resettlement plan prepared, in accordance with ADB SPS, 2009.
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39. If construction activities result unavoidable livelihood disruption, compensation for lost
income based on the net income or as per notified minimum wage rates, whichever is higher will
be provided. Vulnerable affected persons will be given priority in project construction employment.
Compensation and assistance to temporarily affected persons must be made prior to their shifting
from original place of business (if required) and before start of civil works. Since most affected
households have moveable stalls, ID cards should be distributed 7 days before compensation. In
summary, temporarily affected persons will be provided with:

(i) Advance notice regarding construction activities, including duration and type of
disruption provided to temporarily affected persons once contractor’'s work plans
are finalized, with minimum 7 working days;

(i) Contractor’s actions to ensure there is no income/access loss consistent with the
initial environmental examination. This includes: leaving spaces for access
between mounds of sail, providing walkways and metal sheets to maintain access
across trenches for people and vehicles where required, increased workforces to
finish work in areas with impacts on access, timing of works to reduce disruption
during business hours, phased construction schedule and working one segment at
a time and one side of the road at a time;

(iii) Assistance to mobile vendors/hawkers to temporarily shift for continued economic
activity. For example, assistance to shift to the other side of the road where there
is no construction; and

(iv) For construction activities involving unavoidable livelihood disruption,
compensation for lost income for the period of disruption.

VIll. RESETTLEMENT BUDGET AND FINANCING PLAN

40. The resettlement budget for Chennai UGSS subproject is estimated at lump sum 0.84
million. The costs are indicative estimates to be confirmed post detailed measurement survey
based on detailed design, and comprise GRM and consultation costs. Resettlement plan costs
will be confirmed during detailed project preparation/implementation.

Table 5: Resettlement Cost

No Unit | Total Cost
Details . Cost )
1| Temporary Income Loss
Provisional sum for compensation of temporary income loss @ 25 112.525
notified minimum wage rate? 7 | days 643 '
2 | Reconstruction of common property resources (CPRs) LS - 200,000
3 | Surveys, consultations, grievances and awareness
DMS Survey for Resettlement Plan updating® - LS 200,000
Consultation, grievance redress, disclosure® - LS 250,000
Sub-total - 762,525
Contingency @ 10% - 76,253
Grand Total (%) - 838,778
Note:

@ For the purpose of budget preparation in the draft resettlement plan, notified minimum wage rate is used, as per the
entittement matrix. Costs in the updated resettlement plan will be based on a comparison of census and socio-
economic survey data on income with the prevailing notified minimum wage rate at the time of compensation
payment.(Estimated based on:
Weblink: HTTP://CMS.TN.GOV.IN/SITES/DEFAULT/FILES/GO/LABEMP_E 62 2017 2D pDF.PDF). Costs in the updated
resettlement plan will be based on actual survey.

Detailed measurement surveys (DMS) will be conducted in sections ready for implementation, based on detailed
design to confirm impacts.

¢ The allocation for disclosure includes cost of translation of the resettlement plan to Tamil.

b
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41. All land acquisition and resettlement costs will be borne by the government/ ULB/ PIU.
Under TNUFIP, it is suggested that payment will be directly made by PIU to affected persons. The
CMSC SRSE/ GIAC will be involved in facilitating the disbursement process and will facilitate
opening bank accounts for the affected persons (both permanent and temporary loses) who do
not have bank accounts.

IX. INSTITUTIONAL ARRANGEMENTS AND IMPLEMENTATION SCHEDULE

42. The Municipal Administration and Water Supply Department (MAWS) acting through the
Tamil Nadu Urban Infrastructure Financial Services Ltd. (TNUIFSL) will be the state-level
executing agency. A program steering committee, headed by Principal Secretary, MAWS, GOTN,
will provide overall guidance and strategic directions to the program. A program management unit
(PMU) for TNUFIP, headed by the Managing Director, TNUIFSL acting as Program Director will
be established within TNUIFSL for overall management, planning, implementing, monitoring,
reporting, and coordinating TNUFIP. The Commissioner of Municipal Administration will act as
the Deputy Program Director in the PMU. The project urban local bodies (ULBs), represented by
respective Municipal Commissioners, will be the implementing agencies (IAs) for works in
cities/towns and will establish program implementing units (PIUs) headed by a municipal engineer
as full-time Project Manager. For sewerage and water supply works in Chennai, CMWSSB,
represented by its Managing Director, will be the IA and establish a PIU headed by a
superintending engineer as full-time Project Manager. PIUs will be responsible for overseeing
implementation of the various projects on a day-to-day basis. ULBs under the Program with less
project implementation capacity, may utilize implementation support from the TWADB to act as
PIU. The Project Managers of the PIUs (established at ULB) will be supported by technical,
financial, safeguards and administrative staff from a Contract Management and Supervision
Consultant (CMSC) recruited by TNUIFSL. For the capacity development and incentivized
reforms components, CMA acting through its Commissioner, will be responsible for carrying out
these activities and establish a PIU.

43. A Program Steering Committee, headed by Principal Secretary, MAWS, and Members
comprises of: (i) Managing Director, TNUIFSL (Convener); (ii) Commissioner of Municipal
Administration; (iii) Managing Director, CMWSSB; (iv) Managing Director, TWADB; and (v)
Managing Director, TUFIDCO.

44, Program Management Unit. PMU will monitor the Project and have overall responsibility
for ensuring adoption and compliance of resettlement framework and ADBs SPS. Additionally,
PMU will monitor PIUs for: (i) identifying and preparing sub-projects; (ii) reviewing resettlement
plans prepared by PIU/ ULB; (iii) ensure adoption and compliance of resettlement framework in
land acquisition and other safeguards; (iv) guide in awareness campaigns and participation
programs; (v) organize and operate the program performance monitoring system; (vi) prepare
and submit timely reports to ADB; and (vii) design and organize capacity building programs. PMU
will be assisted by CMSC in managing and guiding the overall implementation of the Program.
SPO of PMU will responsible for all land acquisition and resettlement matters from PMU side.

45, PMU SPO will perform responsibilities like: (i) addressing social safeguards issues; (ii)
implementing the resettlement framework; (iii) report to Projects Head with respect to land
acquisition and resettlement plan implementation in the subprojects; (iv) monitoring physical and
financial progress on land acquisition activities and updating the PMU on the same; (v) monitoring
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implementation of safeguards plans (resettlement plan); (vi) guiding the PIUs as and when
necessary; and (vii) endorsing and submitting periodic monitoring reports.®

46. Program Implementation Unit.° For Chennai UGSS, PIU will be established at CMWSSB
supported by CMSC. PIU ASO will implement the social safeguards at the PIU level. The PlUs
will be responsible for implementation of the resettlement plans. PIUs will undertake internal
monitoring and supervision and record observations throughout the project period to ensure that
the safeguards and mitigation measures are provided as intended. PIUs will be responsible for:
(i) conduct briefing to contractors on safeguards requirements including GRM; (ii) implementing
and monitoring safeguards compliance activities, public relations activities, gender mainstreaming
activities, and community participation activities; (iii) coordinating with district administration and
GIAC for land acquisition and R&R aspects and addressing any problems and/or delays; (iv)
monitoring physical and financial progress on land acquisition and R&R activities; (v) organizing
monthly meetings with the PIU to review the progress on R&R; and (vi) share all reports relating
to land acquisition, alienation, R&R activities etc. and status to PMU. Further details on agencies
responsible for RP activities are in Table 6.

47. Construction, Management and Supervision Consultant. The implementing agency
will be assisted by a CMSC social and resettlement safeguards expert (SRSE). The SRSE will (i)
based on final designs, carry out census and socio-economic surveys/ verification surveys for the
affected people and update resettlement plan in line with the TNUFIP resettlement framework; (ii)
identify requirement for any enter upon permissions (EUPs)/ No Objection Certificates (NOCs) for
sub-project sites and assist PIUs in obtaining the same prior to start of civil works. Prepare any
additional safeguard documentation, if required, such as due diligence reports; (iii) assist PIU in
day-to-day implementation of resettlement plan activities and ensure contractors comply with
conditions of resettlement framework/resettlement plan; (iv) take proactive action to anticipate
and avoid delays in implementation, and ensure gender equality and social inclusion during
implementation; (v) assist PIU in conducting public consultation and disclosure activities; (vi)
Assist PIU in preparing periodic social safeguard monitoring reports as per Project Administration
Manual requirements; (vii) under guidance of GIAC, assist PIU in establishing a system and
indicators, focusing on gender and vulnerable households, to monitor social safeguards including
GRM activities; (viii) support GIAC in conducting training focused on involuntary resettlement
safeguards implementation capacity of the PIUs; and (ix) assistance to PIU/ PMU in any other
social safeguard related tasks.

48. Governance Improvement and Awareness Consultants. The scope of service will
include, but not be restricted to, implementation, monitoring and reporting of the consultation and
participation plan (CPP); gender equality and social inclusion (GESI) action plan, and monitor and
guide resettlement plan implementation and lead involuntary resettlement trainings. Specific tasks
related to social safeguards include: (i) monitor and guide PIUs on resettlement plan
implementation, with particular reference to significant impacts; (ii) lead involuntary resettlement
training and capacity building on involuntary resettlement/ indigenous people safeguards to

8 The monitoring report will focus on the progress of implementation of the IEE/EIA and EARF, resettlement plan/RF
and IPP/IPF, issues encountered and measures adopted, follow-up actions required, if any, as well as the status of
compliance with subproject selection criteria and relevant loan covenants

9 If the subproject triggers new LARR, PIU will facilitate land acquisition (LA) through DC and will provide all details of
land acquisition to PMU. PIU ASO will incorporate the same in resettlement plan and check its compliance with
RF/ADB SPS,2009 to make necessary additions (if any). ULB will bear the cost of any deviations in the compensation
etc. to comply with RF/ADB SPS,2009. Government procedures under land acquisition act can run parallel even
though under ADB project required surveys/preparation of resettlement plan will be undertaken. ADB project need
to wait for the outcomes of government procedures to finalize the compensation and disbursement of payments.
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project PIUs and CMA,; (iii) guide PIUs to set up grievance redress mechanisms, record keeping
and feedback mechanisms; and (iv) guide PIUs in keeping detailed records of progress and
establishing monitoring and reporting systems for resettlement. GIAC will also provide guidance
to PIUs on specific requirements for IPP implementation, if Safeguard Requirement 3 triggered.

49. To build the institutional capacity for resettlement plan preparation and implementation,
following key training activities will be undertaken (Error! Reference source not found.). The
cost of trainings will be borne by Project’s capacity building program by PMU. The detailed cost
and specific modules will be customized for the available skill set after assessing the capabilities
of the target participants and the requirements of the project.

Table 6: Indicative Training Needs Assessment

Description Target Participants and Venue
1. Introduction and Sensitization to Social/Resettlement Issues (1 | All staff and consultants involved in
day) the project

- ADB Safeguards Policy Statement

- Government of India and Tamil Nadu applicable social
safeguard acts

- Incorporation of social/resettlement components under EMP into
the project design and contracts

- Monitoring, reporting and corrective action planning

2. resettlement plan implementation (2 days; 2 times during
implementation with interval of 1 year in-between)

- Roles and responsibilities

- resettlement plan components and stages in implementation
- Construction schedules and timelines

- Public relations

- Consultations

- Grievance redress

- Monitoring and corrective action planning

- Reporting and disclosure

- Timely documentation

At PMU, Chennai
First year of the launch of TNUFIP

All staff and consultants involved in
the subproject.

All contractors prior to award of
contract.
At each PIU

3. Experiences and best practices sharing (1 day)
- Experiences on resettlement plan implementation
- Issues and challenges

- Best practices followed

All staff and consultants involved in
the project

All contractors
AllNGOs
At PIU Chennai

ADB = Asian Development Bank, NGO = nongovernment organization, PIU = program implementation unit, PMU =
program management unit, TNUFIP = Tamil Nadu Urban Flagship Investment Program

Table 7: Institutional Roles and Responsibilities

Activity

| Responsible Agency

Subproject Initiation Stage

Finalization of sites for sub-projects

PIU/ CMWSSB

Disclosure of proposed land acquisition and subproject details by
issuing Public Notice

PIU/ CMWSSB

Meetings at community/household level with affected persons

PIU/ CMWSSB/CMSC

Resettlement Plan Preparation and Updating Stage

Conducting Census of all affected persons

PIU/ CMWSSB

Conducting FGDs/meetings/workshops

PIU/ CMWSSB
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Activity Responsible Agency

Computation of replacement values of land/properties proposed for PIU/ CMWSSB and as per

acquisition and for associated assets RFCTLARR 2013 for Land
Acquisition

Categorization of affected persons for finalizing entitlements PIU/ CMWSSB

Formulating compensation and rehabilitation measures PIU/ CMWSSB

Conducting discussions/meetings/workshops with affected persons PIU/ CMWSSB
and other stakeholders

Fixing compensation for land/property with titleholders As per RFCTLARR 2013 for lanq
acquisition

Finalizing entitlements and rehabilitation packages PIU/ CMWSSB

Disclosure of resettlement plan PIU/ CMWSSB

Approval of resettlement plan PMU/ ADB

Sale deed execution and payment PIU/ CMWSSB

Taking possession of land PIU/ CMWSSB

Resettlement plan Implementation Stage

Implementation of proposed rehabilitation measures PIU/ CMWSSB/ CMSC

Consultations with affected persons during rehabilitation activities PIU/ CMWSSB/ CMSC

Grievances redressal PIU/ GRC/ PMU/ CMSC

Internal monitoring PMU / PIU

ADB = Asian Development Bank, CMSC = construction, management, and supervision consultant, CMWSSB =
Chennai Metro Water Supply and Sewerage Board, FGD = focus group discussion, GRC = grievance redress
committee, PIU = program implementation unit, PMU = program management unit, RFCTLARR = The Right to Fair
Compensation and Transparency in Land Acquisition, Rehabilitation and Resettlement Act, 2013.

50. Implementation of resettlement plan. All proposed subproject utility sites will be secured
prior to the contract award and start of civil works. Prior to contract award, for all CMC/government
lands, PIU will confirm that there are no legacy issues related to acquisition of the sites (i.e., year
in which land was acquired/obtained, whether acquired in anticipation of ADB funding, whether
all compensation has been paid and accepted, and whether there are any pending legal/other
issues). This could be in the form of self-certification by the owner department/CMC. This will be
submitted to ADB through PMU before contract award and start of civil works. RP will also be
disclosed in English and its Summary in Tamil prior to contract award.
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Table 8: Schedule of Resettlement Implementation
2017 2018 2019 2020 2021 2022 2023

Q4 H1 H2

Setting up of PIUs

Appointment of CMSC

Appointment of GIAC

Setting up of project level GRM

Awareness generation among affected persons on
entittements, impact avoidance and mitigation measures to be
implemented by the contractor

Conduct detailed measurement surveys, census surveys and
issuance of ID cards in sections ready for construction

Identify Vulnerable affected persons, if any*

Update draft Due Diligence Report

Update draft Resettlement Plan to reflect surveys,
consultations, design changes, and due diligence results
Consultations and disclosure

Review and approval of updated Resettlement Plan (PMU and
ADB)

Training/capacity building of PMU and PIU safeguards officers,
engineers and other staff, DSISC supervision staff and
contractor’s staff

Payment of compensation

Handover of sites and alignments to contractors

Start of civil works

Internal monitoring, including surveys of affected persons on
entittements, satisfaction surveys

Repair/reconstruction of affected facilities, structures, utilities, if
any

Immediately, in consultation with other departments, as required

ADB = Asian Development Bank, CMSC = construction, management, and supervision consultant, GIAC = government improvement and awareness consultant,
GRC = grievance redress committee, PIU = program implementation unit, PMU = program management unit.

* The census will be the cut-off date for non-titled affected persons. For titled affected persons, the cut-off date is the date Declaration.

** The resettlement plan will be updated based on final detailed design and affected person census and surveys.

*** Endorsement and disclosure of finalized resettlement plans consistent with the resettlement framework to be undertaken.
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X. MONITORING AND REPORTING

51. Resettlement plan implementation will be closely monitored by the PMU. PIU will prepare
monthly progress reports on implementation of resettlement plan and submit to PMU,
documenting actual achievements against targets fixed and identifying reasons for shortfalls, if
any. These reports will feed into the overall monitoring reports for the TNUFIP which will be
generated every quarter for the first year of implementation and bi-annually thereafter. Details to
be covered under internal monitoring are elaborated in resettlement framework.
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Appendix 1

DETAILS OF POTENTIALLY AFFECTED PERSONS

Years in
Business at
Type of Surveyed Type of Caste Monthly
Road/ Location Business Place Structure Category |WHH| Income
Manali New Town
1| Main Road Fish Stal 5 Structure onroad|  SC " | 6,000
Manali New Town Structure on road
2| Main Road Fish Stal 10 SC|Yes| 6000
3 Manali New Town Structure on road SC )
Main Road Fish Stall 15 10,000
4 Manali New Town \Wooden table on OBC )
Main Road Flower Shop 4 road 6,000
5 Manali New Town Wooden table on| OBC )
Main Road Flower Stall 4 road 6,000
6 Manali New Town Movable Cart OBC )
Main Road Ironing Shop 2 8,000
Manali New Town Movable Cart
! Main Road Petty Shop 2 SC Yes 2,000

Note: The DMS survey during detailed design will confirm whether any of the potential impacts identified can be

avoided, whether there are any additional temporary impacts and how many will require shifting assistance.
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SAFETY MEASURES FOR PIPELAYING-SAMPLE TEMPLATE
Working
Width Length of
Max. | Max. width from Single
Average | Pipe of Actual One Working
Type of Width Dia Excavation | Method of Edge Stretch
Road (m) (mm) (mm) Excavation (m) (m) Method of Traffic Management Remarks
Bituminous 5 300 700 | Mechanical 2 200 | Flagmen at both ends plus no Night time working
(mini parking sign for 100m on either may be opted at
digger) end busy sections with
prior permission,
stake holder
consultation and
noise control
measures.
6 -do- -do- -do- -do- -do- | -do- -do-
7.5 -do- -do- -do- -do- -do- | -do- -do-
Concrete 2 100 250 | Manual 0.5 50 | Flagmen at both ends. Only -do-
pedestrian traffic will be allowed.
3 100 250 | Manual 1 50 | -do- -do-
4 150 350 | Manual 1 100 | Flagmen at both ends. -do-
Pedestrian traffic can be allowed
during works. Vehicles will be
allowed after day’s work by
covering the trench with steel
plates.
5 150 350 | Mechanical 2 200 | Flagmen at both ends plus no -do-
parking sign for 100m on either
end
6 200 500 | Mechanical 2 200 | -do
Tiles 2 50 150 | Manual 0.5 50 | Flagmen at both ends. Only -do-
pedestrian traffic will be allowed.
3 100 250 | Manual 0.5 50 | -do- -do-
Earthen 1 50 150 | Manual 0.5 50 | Controlled by general operative.
road Only pedestrian traffic will be
allowed.
2 50 150 | Manual 0.5 50 | -do-
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Notes:
(i)

(if)

(iii)
(iv)

(v)

(Vi)
(vii)
(viii)

(ix)

Appendix 2

Works will be carried out with due intimation to ULB/ PWD and after stakeholder consultations.

All service providers (electricity, telecom, OFC, cable TV, gas etc.) shall be notified and consulted well in advance to identify bottlenecks and possible
solutions.

Reinstatement will be carried out in two phases — temporary and final.
Special festival, business (local bazar) etc. days will be strictly followed and works causing disturbance will not be carried out on those days.

No drainage channel shall be disturbed/stopped during construction works. Any drain affected by construction works shall be set right as early as possible
and definitely before onset of monsoon.

The pedestrian area shall be always kept free from debris/trip hazard.

Environmental Management Plan (EMP) shall be strictly followed for all works and also dealing with any asbestos cement pipes.

Land contamination, if encountered, shall be immediately brought to the notice of the PIU/PMU and remedial measures shall be taken as advised. Disposal
of contaminated earth shall be as advised by the PIU/PMU experts.

Night time work, if any, shall be carried out after due authorization with adequate safety and security measures. Acoustic hood shall be used on equipment
to reduce noise pollution.
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SITE VISITS AND CONSULTATIONS

SITE PHOTOS - CHENNAI UGSS

SPS at River View Colony, Manapakkam

Roadside SPS at Sethulakshmi Nagar, Manapakkam Roadsidelift stationsat Sathya Nagar, Manapakkam
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Appendix 3

SITE PHOTOS - CHENNAI UGSS

it

ST

i F LY gy
rikarai street, Karambakkam

g

S at Maharishi Nagr, Karmbakkam

SPS at Bharathiyar street, Manali




Appendix 3 31

SITE PHOTOS - CHENNAI UGSS

P e - = :
SPS at Chinnasekkadu within STP site

Pumping main alignment Pumping main alignment
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SITE PHOTOS - CHENNAI UGSS

Pumping main alignment Pumping main alignment
e — - - P —— .__"'\—I‘_:_" -

Sewer pipeline alignment Sewer pipeline alignment

POTENTIALLY AFFECTED PERSONS?®
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POTENTIALLY AFFECTED PERSONS?®

2 Mobile hawkers (having carts with wheels) will not be affected. Some structures will require assistance for shifting

33
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Consultations during Transect Walks, August 2017

into roadside drains
eventually polluting the
natura; streams and rivers;
its health impacts.Need for
comprehensive
underground drainage
system in the city;
Area covered by the
project;
Disturbance in traffic
movement and to
businesses during
construction work;
Assistance will be provided
in continuing affected
businesses at different
location;
No structure loss
Compensation for lost
income, if any

No. of
Participants Participants Topics Discussed Issues Raised
Total=07 PPTA Team, | ¢ Issues related to open Expressed that they
M=02 CMWSSB defecation, disposal of should be informed
F=05 officials sewage and wastewater well in advance so

that they can shift
Indicated willingness
to shift to other
locations

Provide support for
project construction
as it is beneficial to
entire city

CMWSSB = Chennai Metropolitan

assistance.

Water Supply and Sewerage Board, PPTA = project preparatory technical

Consultations with users of threshing platform at SPS location at Chettiyar Agaram, Karambakkam

Many of the nearby agricultural people who have bigger land holdings have additional threshing platform at their
farm/fields and the existing one is rarely used. The existing platform at proposed SPS location is not in good condition

and only 2-3 nearby users utilize it for loading/unloading purpose during harvest season.
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LAND RECORDS

LAND DETAILS OF 4 UGSS

SING[ Zone | Division | Scheme Location Name of the village |  Survey No Land extent | OwnerShip | Classification of
no. required Land
1 X | 150 UGSS  Awvai streat Samayapuram Karambakkam | aan 45m % 15m Gavernment Waikal
i Parambakke
7 Xl 180 | UGSS Chettiyar agaram " Chefiiyar agaram | Tan | 30mx30m | Gevemment | Grama Natham
T3 @ 180 | UGSS  Maharishi Nagar TGivaboodham Vilage  €6/1A1B | 20mX28m | GGG DER
4 | Xi: | ‘158 UGSS  Gandhi Nagar " Karambakkam = 148 T A0mx30m | Comporation = Burial Boomi
5 X1 160 UGESS Erikarai sireet Karambakkam 15m % 15m CMWSSE
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BusaT ©pSi ngted uigh afafiey el S Galesixe o
ml_sup Shemes Goomslesrsir e B B @ mrdrarioa (s

Urtssau-5aiy, Weii_e)  Seiesor-12  snstsedlar @i, Qummer Cledrmar
WMRSTIC S, LoeTpnb—12, Raip=157 wermiundmsals edrer wrsbrr wmiGad wmdhilsh
Wersiremenr Blugnpasd wip Sl anpiisd winnh sfaEreom ambugdar urana srssme S0
usmflses 10§ K 10 F opmajdrar 1 smr Blod @b Gemehear 18022000 mrefil L
sipgmdlss CMWESH Ll Clumifluarerd Bamussmr, Gubssm. Sowreg . Snhetasf
Eh Grosst sussum® Delaiol e gl sser Gorss umslmerg 2084 osmr FLd mpein
Elesih Sdvh  ahoamia @it Alcoumilde CMWSSEBSE Bod  aygdsion Fsrerg.
ispsieT Ehgdmar  CMWISSB&w  Gunksr Gadremsr  oTRmgmidl @b wdhor
ool enindgenn  ppeed e aefipamdferug deomine Geliw offdlissamt s
Gl Sgasiramm,

i femeniid, Gopue Ssmpiul@emr fon ahsmEu Cuddemn whn S
gy gpnedes Gedraar QUSEST @edt apdsd nios sfledreinn wriusse
Gemmiul (R, Shergm Gemmmer HupEsT aaTEdls @ whnkh sl s stisafis
sl 5 emalsth faogdin umdflsdr Guhblerste Besreme BupmneT @l suptsd
whmih sfeErenn arflugdie 25052017 Erefill. mpsipeopey e & st 5,
15072007 grafll L mermESmnorsmd. HmmEsiniul G s,

a et Gewmmemt Glesdraar GuEssT asTidds @i, oaisels arsss
apmyinShsar 12.05.2007 graflle supabdlo, The Layour has been approved in the year 2001
with a park area of 2351 sq. m. under the Development Control Rules of First Master Plan
for Chennal Metropolitan Area. Under the Development Regulations under the Second
Master Plan for Chennai Metropolitan Area, Rule 29 provides for Layout and Sub-division
Regulations, The Rule 2% (&) (a) states as follows:

“The land for community recreational purposes shall be restricted to ground level,
in & shape snd location to be specified by the Chennai Metropolitan Dewvelopment
Authorizy, The land so reserved shall be free from any construction by the layeut owner,
developer or promaoter”

29 [7) (2] as follows:

“The space set apart for roads (except those which may remain pri:vatel and the
10% area reserved for recreational purposes shall be transferred to the Authority or
Agency or the Local Body designated by the Authority free of cost through a registerad zift
deed before the acwal approval of the layout under the provisions of the T & CP Act. The
exact mode of conveyance should be consistent with the refevant enactment and
regulations”,

Also sub-section 34 of seetion {2) defined the term, Tamil Madu Town and Country
Flanning Act, 1971 "Public Open Space means any land whether enclosed ot not belonging
to the Central or any State Government or any local authority or anybody corporate, owned
or contralled by the Central ar any State Government, on which there is no building or of
which not more that one-twentieth part is coverad with buildings, and the whole op the
remainder of which is used for purpese of recreation, air, or light”. As per the abave
provision 5% of extent of O5R can alone be used for construction / development purposa.

On gifting, the local body concerned is expected to take over and notify the park
under Parks & Playtields Act, 1959, Therefore, the provision of Parks & Playfields Acts
would apply for this site under reférence ermmagn,
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ors (wasniod Cewsrert, mermldl Hiiares wohmed  (SHphT su;;ril;mm‘} SIFEHE,
sgusafien sipssdh, As per the provisions of Sub-section-34 of Section-2 of Tamil Nadu

Town and Country Planning Act, 1972, 5% of OSR Land can be used for construction !
development purpose sreer Gladlailsatu (smers.
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SFmiurer  Gosremer  MESITL S sramubdng  ape gpliviem heblamment. St
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j The Parks, Playfields and Open spaces [Preservation and Regulation) Act
Mo. 26 of 1959, Sub section fo) of Section 2 states as follows, “Open
space®means any land whether enclesed or not, belonging to the Government
or any local authority, on which there are no buildings or of which not more
thas one-twentleth part is covered with buildings, and the whaole or the
remainder of which is used for purpeses of recreation, air or light;

Alsa Section & as follows, Mo park, play-field ‘or open space specified in
the list published under section 4 or 5 shall, except with the previous
sanction of the Government, be used for any purpose other than the surpose
or purposes for which it was used on the date of the coming into force of this
Act under sub-scction (3) of sestion | or on the date with effect from whish this
Act 15 exfended to the local area concerned under sub-section (4] of section 1.
as the case may be aar Qefaild ol g,

o pidlent Emusrert Glasdtmer Guysmer apmisdis Eraums, peuTsatld spades
Sigishyser 12052017 graflie spsdd, sub-section 34 of section [2) defined the
term, Tamil Nadu Town and Country Planning Act, 1971 "Public Open Space
means any land whether enclosed or not belonging to the Central or any State
Government or any local authority or anybedy corporate, owned or controlled
by the Central or any State Government, oo which there is oo building or of
which not more that one-bwenticth part is covered with buildings, and the
whole of the remainder of which is used For purpose of recreation, sir, or
light”, As per the above provision 5% of exten of O3R can slene be used for
construction [ development purpose smer Glefiafs sl Herers



Appendix 4 65

urienai-Geisy, Gugnsr Gedimar wmsmn A st St s,
Gty FLSens CorwduBiss sssla Gy syrase Genimonar sirel Hlonkise: qp
BomrEsran, slugd wssafhr | Spduraf Comauress LISt arssmodarsy
L Slmiusnd, wem_sin-12, ENI—157, wmmirdan Ao, Bugmer Qedrmer
UESINL RS, Glendmorar ua o 115/24, 116/246 a drar el Ghymmesy Glersdrmer
WMELCA apass AMRUT S gfsirdy LRI Stemindien L (fletemes, (psaranad i,
BETILE Eiamed fhne @il sy gl spaisenid 03.04.2017 sty s bl
- Spiaisn LB Gl bdlsit pa LS Qeimar gt aighimd uhgh Fifleuby iy
amfudSg ek Uil Qefiaflssiuy Sgamard  Gleming  mmenr
SpmeL {eugmeaenis G} D) syndeerd @ Smiul SRILBTEA T St Gl Uremar
sThamL S L Sdlmer ElemmBeavty Goup e b Elsorgand Cosirmen gl apsme
aurfugdle Semflsmmulsr SipluemU G Smmbsarny B rwer 18 8 X 20 1F s
ufiFdliemnmd T oo Sigiesirst.  Gsfeféaiud Lug. ot il Gleyet]
LA g 6002 sfro G shefleir w3, LisBlemi Clearenan i s surfin LITETET S m
BLL verflagsde ayioasie ganes Sk s i sl pellade) Fhd oy
SHEueSl angeigLing) yre Qeweaart, BEEm° A fisuma i) s PRI gl et
Gal (BhEEmiramiL gy

umdeme-—Taing, gy (T RE eI BETI &) (S ) et fuplisd
g sevieafldr memddis, As per the provisions of Sub-section-34 of Seetion-7 of Tamil
Nadu Town and Country Planning Act, 197250 of 031 Land can be used for eonsteuction I
development purpose smar W falldmiud Herers).

EECTTefls, Lo axa-12, UNE-157,  amrliurdean dlymol, GuUmEsy Gesmeanr
LompET b Qrksirer Y s, 115724, 116/ 2060 o g Enfeaaf] Saudba ST
Clflefgg i Qesismar QUEBBET s 541 G alfsafldnig, 5 raals Sasd o mb
UITEmar srrdsmemt S (o wmflser SuodGlmTaTEmLTn) Shsenar Cal Qalamdraniufidng,

J

O~ XNNX, Z7A0.2017
S ESETT T

o raiinig simiunuisln gy




66

Appendix 4

2 SGHSTILITTTT, Guosumssirenu (S 5,
Glugmeny eraraman (nmsasmm ], Ll eiremmr GURBaT el apfime ()
e ipstlsmnes, i vy i eumfliug,
Ghertramanr=600 003, ARG L,
ersirsmanr—600 002,
B 8 g AT e TR RIBAB 2 20T e 05.08.2017
S, 5_5 L

Tl Qs Glersirsman wgem 41 - feb wihih ammmﬁwwm ’
e 12, s 157 — woamrlum e Ao, Gy i
Glessiramen wwiajrirm” Hdes Clenmbeinmar L mreor. 394, 395 whpd Qe 353:3
396 = siver S Gasat| FlagEsi 10 15X 10 B Besenes LurgraTy
el S L0 Lmflamdie Gl @l aygdisd tohapeh
sifsfrann) amfiugsesn Gamuudl g) - gk SefiEmd -
Hem_iues.

Lomif e Sf1e giener Glawsns, meann #) dfamm odo spi
et I, Sjaur matler 26.03.2007 mrsfll L g i,
(srevor. 4B4Z/MW/2017-1),
. giEmet g memmui (sughsumil (o) S (G syetmafisr
03042007 prafiL ik, {100 o erovin s8] 8/B05/2017),
3. moetl ouC L’ luwtfflon g oy aaleir 07.04.2017 mrafllL
Yeudhisenfisme syflames,
A [Bireurs b, Qranme Guypmey g B LRI b
mifagfrsig airdluh, spwteafisr 30052007 grafile Brfpam
aiptith, (D.0.Lr.No.CMWSSE/PRD /WSS &UGSS [AMRUT /2017).
5. Loamn_au sygeui—12 gyufmalin 05072017 nrafl L @iy,

untenéi=tearie, waesos Wi gamm’ 4 Htanst wim et auprizmd genm,
Siufasenies 03.04.2017 opirgy 3.00 wenfléig FLSsiuL S| e, Glersiaman i B
g wimd sfleBrenn amfludses, et sutise wigih siBegdi 0L Sl
Spamaiuin Sokicsenar Qi) Gl ugegongrs, oy Gueag, Buibade L
e Bodsma sl Gunbsaisme Qi e hipBt sgeRsR  wiipih
sgleysnm amfiusHne o e supieangd sflepmsein’ L g,

UmFEL =240 kg, femeta SpEnern (axmeals (o) Bl (Gom) spudsami 08042017
s 3.00 weefles mem @b Bisrit s L sdl, Cesmmer @i ohgeh afafi amfiy
B Liusmfla g Hasmar gliom g G s L {ilimdsemlame Sushidersmor
SUPRDESIIL G 2igmersCmmifig) Guiiy Brbme Hob win e mmosgenn ganll

AULLACAutmar g el muisureatedr, eBUfsOUCL  weim SGURIRITHAT LoD
Glusrmer @bl aptied o sfladrein sl sgeamdedr Gy 08.04.2017
ST e B S T Aamien GiapGsirsren i « gy,

uiritensy-Intriig, Hefl ol Suilflos g spisefir geoksaifidme A emmSls,

SR AL Lm

Sl Ui gpearbegant aul ik, wsmig sl dimmo, Ue s, 394, 305 Leggngh 39640

Eh e Bleammens torgemmr gy s o). iyiesmadling . Semh 10 o X 10 F
il @l oRRturssdiie  Cudifoen GEaly  gEnriuEhens Lot san
CupCerdramne  sgmse Snistant Budos amsr Lemiymn Gl e
Gl Gamiy L sy Smsue & TR L.



Appendix 4
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aildggad Gmray GmiuiuEih |J|La¢£cﬁf ﬁ;m&i.umm AT T T g G T ]
(i g e Gaini Fhopad e Gwfeild g,

Lo LT - bapmh,  Qeemrenar  GUEmeT el siphisel b
a|Engbrammm amfliad, mmﬁ&r@mwm L ER-12, =157, |mm'!.'1.lu'§=m]}
dlrmai, e sreim, 394, 395 wigh 39660 wsrar GugseT Hastrmer WrmER ﬁ]ﬂ][ﬁﬁ'fﬂm
Beugdles 10 f X 10 F Bopmg Ungmer ambman. L0 Ul SohQardar Glesirmer
GugmsT @eEt apims whpn sfagrein amfusdie Sounhos Qeiagbe o
L6l e BLIG mireimmomys Gedl BbRardrar L i),

Umtema-Semiy, maia  sjgmed-12  seemefler Eiode, Gunper G
wpeml g, wemani—12, amtE-157 wemiursagd o rar rdEm wmibad mEls
Qeerramar GlUgssa gl angiiss whni & famrebn sumtiuggsr umgrar embse. G0
usmfiie 10 O X 10 f syeregster 10 sgar GLLF Bt Goesadiwar 18.02.20100 Erefill
sy mabi CMWSSE Ll Bomwmsmt GesmPuysiramt, Gromemsine. @ sorsrgy S D]
FiGloar roepeu® Gleindul e s mmar Gords umdurerg 2084 sgir BLLF o,
maef_ g gheertn mwlt SO 0umfisEm CMWSSREE  Biih sqphasiul D s,
Bgipsivar  FogBleors  CMWSSBam  Gograr  Redresar  oapsmrldl flaad quim;i:
amienngaenn  aped sy afpenfisme,  Bawrhmd  Qein oRffSmamy  mer
ol el gpeiremd, !

Eofmind, Gogus Saamiul@ee Boh apeatu Gudme ohgh Ao
Gpn'y smohs Qedmmer QuossT ot b wiph afalrEip s
Bermiuc (), Spsrgmas Cedrmar Gungsr memiddls ool wind sgdar sisdmallin
appiummiila 5 smotmi Hoddid veimdr GnhEmrdr Qe QumEsT @bt naghemd
v sfegrenn onfusddiie 2505200 mreflle ppenpenpa) Spsd  sEOUCoCE,
15.07.2017 prafily wstomddiumann fennGammou Heears,

e peilEmt Glewmmed Glrdvmen Guipner ariddls @mguen, stsefldn sirege
ajamrndhysrar 1082017 el sigmdfld, The Layout has been approved in the year 2001
witha park ares of 2351 sq. m. under the Development Control Rules of First Master Plan
for Chennal Metropolitan Area. Under the Development Regulations under the Second

Master Plan for Chennal Metropolitan Area, Rule 29 provides for Layout and Sub-division
Regulations. The Rule 29 (6) (o) states as fallows:

“The land for-community recreational purposes shall be restricted to ground level,
in a4 shape and |ocaton to be specified by the Chennai Metropolitan Development
Authority. The land o reserved shall be free from any construction by the layout owner,
developer or promoter” ‘

29 (7) fa) a5 fallows:

“The space set apart for roads (except those which may remain private} and the
10% area reserved for recreational purposes shall be transferred to the Authority or
Agency or the Local Body designated by the Authority free of cost through a registered gift
deed before the actual approval of the layout under the provisions of the T & CF Act, The
exact mode of conveyance should be conszistent with the relevant enactment and
repulations”,

Alsa sub-section 34 of section (2] defined the term, Tagiil Nadu Town and Country
Planning Act, 1971 "Public Open Space means any land wheti®®enclosed or not belonging
ta the Central or any State Government or any local autharity or anyhody corporate, owned
or controlled by the Central or any State Government, on which there s no building or of
which not mare that one-twentieth part s covered with buildings, and the whole op the
remalader of which is used for purpoge of recreation, air, or light”, As per the abova
provision 5% of extent of OSE can alone be used for-construction [ development purpose.

On gifting, the lecal hody concerned is expected to mke aver and notlfy the park

under Parls & Playpfields Act, 1959, Therefore, the provision of Parks & Playfields Acts
veould apply for this site under reference semayh, '
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Town and Country Planning Act, 1972, oo of OSR Land can be used for construction [/
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umberm-Terin, sl anlml Shutifoe g st U gemfims e,
mrgamn ira 1L SpehT uCLD, LR g, s man. 11524, 116/24
Qummar Grdrmal  oimemldl  gires g Eihs s T
by Grermre Goag) Bagemy Gesmen DUgEsy D anpanird) aumThudBlsirsneg
Bty Gerbi Gepmaty s syfeon. bgusieems. B Gl Cusisman iyl
angrtienc (10} miflaframay aomfddli aujprises 2 ifiud [FL s e BuayElmmsingrpeongs 30.05.2017
sl Eifeare S, Gedtmer B mnpattly ) sfefrspn e ajetenaflr
Sitgmin rumGhpTaTSS

urfenm-deinty, diirs Qusgnt, Qedmmer GuEEeT et s ofinio
i flengEiranii) P, syt Bmifpnen migm e, neimsb—12, arrii-157, s iU gD
i, G Gsmsman el e L e, 115,/24, 1162 A odtif
FpipGnef o 18 & X 20 Bagang ursmar gramenl L Liwoflms Cafiamdar
Gmsmamenr QU BT @it s wigis nyfingradp amifilie ey Cledians i
= s (5L e GeadiBameimgmanyy Bl HeGmrara Garag.

Uiemea-Sey, el sypaad-12 . Sputmefier i, Cugser Bergiremer
tnitEangme e, nefmanb—12, aumi{Hi-157 i el o diret Fnifaily, mmamf smmed Ty
aheal ermen afE@0Ly yElld Gl QuEmst okl axgpme npgrs sfarsdn
ARG EGT LITEHTAT errdmanL. g1 enfli G Sgenaiu SLgm 1002200 firefiCe
spmddii CMWSSE umd Gurfuran Gsmflemd. sdlurgl Seilbid AMRUT
Bl & o 5472 Gl sdmar nfai S Ager aftsmamen (1 AILE gl gy
pmindkaine G, Dot Gl sBdr g umdhumar 18 £ X 20 i sjemesiner 360
i (L L fseflenere Qursimamenr Gluggeny ot napbases b efimgfracip amihus A
ugdis Gumsmr Qoo wipeynld], Sab b o meniagmemn  pondh 2o
aunffyipengiiisimay Eanampen Gl i erar Rl giemarmi,

Gleremenar  BURERT e e @@n&@ﬁ' 04012000 inpmt 10.08,2000 el
i kil Glerearenam GlLYERAT cuamitird] g sl AL ppmandl aqpdisih
[Aemiimali e g ailmanum G prasda et Habissean, o e
s Gadnmer | wineen_dgim  graribina ppatd ik helsmer,  Gungud,
Qusirream QU _aunmiadl  uuii ke Gupiale  spadieih ehimm Rt
LALUTLIN $p fRCTE epymahenILALA.. s s scssen] 7 g CnClsir et dm, sl eyimied,
ajninn GEEsLL Baknmer affumer Batninm, @ imens i wGam, s
el e eqmdndlam i ag TATREL, Sk e shrs Emtmtonf Saamud EsSE
ﬁﬁl‘uu}.n:.l_ﬁyﬁ 2y e i LS RS L Gaumm Qﬁﬁﬂﬂﬁiﬂmﬂémﬂu'_ﬁﬁ!mﬁ".

‘. The Parks, Playfields and Open apaces (Preservation and Regulation] Act
No, 96 of 195@, Sub section (o) of Section 2 states as follows, "Open
space'means any land whether enclosed or not, belonging to the Government
or any Jocal autherity, on which there are no buildings or of which not merk

' (har one-twentieth part is covered with bulldings, and the whaole or the

remainder of which iz used for purposesof recreation, air or light;

Alug Bection B as fallews, Mo park, play-fisld or gpen space specified in
the fist published pnder section 4 or 5 shall, except with the previous
sanction of the Government, be used for any purpose other than the purpose
or purpeses for which it was used on the date of the coming into force of this
Act under sub-secton (3) of section [ or on the date with effect fram which this
Act g extended to the local ares concerned under sub-section (4) of section 1,
as the caze may be e Gifleil b fearg

o piailemd Glmusment Glosrmer QugnEsy suntids ‘tgab, pasaefar ppsd
SjEkeSysnn TL052017 prafilL sipmdgfh, sub-section 34 of section [2] defined the
term, Tamil Nady Town and Country Planning Act, 1971 “Publie Open Space
means any land whether enclosed or not belonging Lo the Central or any State
Clovernment or aty lecal sutherity or anybody corporate, owned or eontrotbed
by the Central or any State Government, on which there iz no building or of
which not more that one-bwentieth part is covered with buildings, and the
whole or the remainder of which is used for purpese of recreation, air, or
lighit", &5 per the above provision 5% af extercof O8R can alone be used for
construction [ development purpase mar GadelldsdiucGmmss,
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i L6 Ghbsailgelei s nlonus Qussirmen (ip i s oo o gy
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susmen L Gk PenpGapy Ceug smdislio [EwisurE g Gosrenm @i apn
aurflugdar Camfsmadiar spiuaiifid @episaa @owmsr 18 0 X 20 f Ui
UElesnmy e wmwia  gpeerrd Gefaldeialo g oo, Angebaef]
LnugTT s a_siten Ggder g ueBleny Qesrane @i £ g surfl LrgmaT S
L0 uelimEmaE aipliEnsig qgurs Soks Gl He LI allgnihe B 2t
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uiemeu-TaTuly, aE (pearmndGeusraniipamrd Siarsb (o) @ebt Fu s i
g spatsan sgsbEib, As per the provisions of Sub-section-34 of Section-2 of Tamil
Nadu Town and Country Planning Act, 1972,'5% of OSR Land can be used for construction /
development purpose sreor Gl a0 BT,
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PROPOSED STRUCTURE OF SUBPROJECT IINFORMATION DISCLOSURE LEAFLET

Up to 2-4 pages maximum.
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Sub-project Information

Description

Name of the subproject, Executing
Agency/Implementing Agency and city

Proposed subproject technical details and project
benefits

Summary of subproject impacts

Compensation and entitlements

Resettlement Plan budget

resettlement plan implementation schedule

Consultation and disclosure requirements

Implementation structure and GRM information

Contact numbers of GIAC, PIU, PMU, CMSC

Attach list of affected persons and Entitlement Matrix to this leaflet.




82 Appendix 6

SAMPLE GRIEVANCE REGISTRATION FORM

(To be available in Hindi and English)

The Project welcomes complaints, suggestions,
queries, and comments regarding project implementation. We encourage persons with grievance
to provide their name and contact information to enable us to get in touch with you for clarification
and feedback.

Should you choose to include your personal details but want that information to remain
confidential, please inform us by writing/typing *(CONFIDENTIAL)* above your name. Thank you.

Date Place of registration Project Town

Project:

Contact information/personal details

Name Gender * Male Age
* Female

Home address

Place

Phone no.

E-mail

Complaint/suggestion/comment/question Please provide the details (who, what, where, and
how) of your grievance below:

If included as attachment/notel/letter, please tick here:

How do you want us to reach you for feedback or update on your comment/grievance?

FOR OFFICIAL USE ONLY

Registered by: (Name of official registering grievance)

Mode of communication:
Note/letter
E-mail
Verbal/telephonic

Reviewed by: (Names/positions of officials reviewing grievance)

Action taken:

Whether action taken disclosed: Yes
No

Means of disclosure:




