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CURRENCY EQUIVALENTS

(as of 15 August 2018)
Currency unit - Vietnamese Dong (D)
D1.00 = $0.000043
$1.00 = D23,290
NOTE

In this report, "$" refers to US dollars.

This resettlement plan is a document of the borrower. The views expressed herein do not
necessarily represent those of ADB's Board of Directors, Management, or staff, and may be
preliminary in nature. Your attention is directed to the “terms of use” section of this website.

In preparing any country program or strategy, financing any project, or by making any designation
of or reference to a particular territory or geographic area in this document, the Asian
Development Bank does not intend to make any judgments as to the legal or other status of any
territory or area.



Appendix 5: Draft Internal Monitoring Report Template

INTERNAL MONITORING REPORT TEMPLATE

CONTENTS
I. GENERAL PROGRESS IN RP IMPLEMENTATION WITH RESPECT TO LAND CLEARANCE AND

HANDING OVER OF LAND FOR CIVIL WORKS

[I. RESETTLEMENT

1. EMDP

IV. LIVELIHOOD RESTORATION

V. DISCLOSURE, CONSULTATION & PARTICIPATION
VI. OPERATION OF GRM

VIl. OTHER ISSUES



L GENERAL PROGRESS IN RP IMPLEMENTATION WITH RESPECT TO LAND CLEARANCE AND HANDING OVER OF LAND FOR
CIVIL WORKS

Table: General Progress in Land Clearance and Handing Over of Land for Civil Works
{the purpose of this table is to assess progress and readiness to hand land over for civil works as well as compliance with conditions for handing

over}
Project AHs eligible for compensation' and/or assistance/allowances? AHs required to relocate Remaining Land hand over for civil works
Component/ encumbrances
Location [Yes/No]
[Dist/
Village, etc]
# Ahs # AHs fully paid % Total # AHs # AHs resettled® % Date Expected  Civil
Progress Progress handed date to works
- over’®  hand contract
over award
date ™
Total # # Total # # Total # # Total # #
AHs IP  Female- AHs [P  Female- AHs IP  Female- AHs IP  Female-
AH  headed AH  headed AH  headed AH  headed
AH AH AH AH
Component A
Village 1
Village 2
Component B
Village 3
Village 4
Total

1. All forms of compensation including affected assets (land/ non-land, crops, etc) or loss of income.
2. Includes all types of allowances and assistance except income restoration which is presented separately in [??7?] section below.
3. Includes HHSs provided interim measures agreed in RP such as rental assistance while waiting for completion of resettlement site.

3 {Note — there may be cases of partial handover such as sections which had no resettlement impacts or those for which certain sections cleared before others.
So the column headings may need to be adjusted depending on the nature of the project and loan conditions. Narrative of partial handover of land which had no
resettlement impacts may be warranted.}

" {this will vary according to loan conditions — e.g. no award of works contracts prior to approved URP, notice to proceed for civil works, partial site possession
possible, etc}



Table: Disbursement and Use of Funds

Funds Specific
) LAR Budget ~ Source of  Allocation Dlsbgrsed Rfe§gﬁlement Timeliness of Fund Cumulative
Location . 5 this activities funded ; Funds
Requirement  Funding Status . . . Disbursement .
Reporting this Reporting Disbursement
Period Period16
Delay in targets
for fund Reasons
disbursement? for delay
(Y/N)

{Funds disbursement means from EA, Govt, etc to agency responsible for payment to APs, or otherwise
implementing the RP.}

Issues Affecting Timely Land Handover

[Describe issues affecting timely land clearance or handover of land for civil works. For example,
grievances (including non-agreement to compensation), unresolved encumbrances, funding constraints,
other.]

. RESETTLEMENT

{The reiteration of actual impacts on houses is important because often there can be a lot of changes
from what was estimated in the RP compared to actual impacts — either increase or decrease. Also the
numbers of actual physically displaced persons can affect the safeguards categorization, so need to be
on top of this.}

Table: Updated Resettlement Impacts

Location Affected Fully Affected (HHs) Partially Change in Number of HHs with Fully
Houses (HHs) Affected Affected Houses Compared to URP
(HHs)
Total House Built on Land Of which

Eligible for Compensation Vulnerable "7

{It is important to confirm actual numbers relocating and how in these reports because information in the
URP with respect to resettlement impacts can be subject to change. This may affect the safeguards
categorization of the project.}

Table: Confirmed Resettlement Preferences for Households with Fully Affected Houses.
# Fully Affected # Required to # Opting for Replacement # Opting for Self # Can Rebuild on

Location (HHs) Relocate (HHs) Land (HHs) Relocation (HHs) Remaining Land (HHSs)

Table: Resettlement Solutions Implemented for Vulnerable Households

Indigenous Landless Poor Female Other [add
People (HHs)  (HHs) (HHs) Headed as needed)]
(HHs)

Rebuilt on remaining land

' E.g. Province, Central Govt, Loan Funds, etc

16 E.g. # Resettlement Sites developed, # and type of Community facilities constructed, # of AHs fully compensated;
livelihood restoration activities implemented

7 E.g. # female-headed with dependents; # poor; # IP/EM, etc. (as relevant)



Rebuilt on another plot of land already owned

Rebuilt (e.g. moved back) out of COI but on public land

Rebuilt on other person’s land (e.g. relative)

Purchased replacement land elsewhere themselves

Provided with plot at resettlement site

Provided with replacement residential plot (non-
resettlement site)

Solution Pending

Table: Status

of Actual Scheduled
Resettlement Completion  Completion
SitesResettlement Date Date

Site*/ Location

Current
Status
(briefly #Plots # AHs to
describe Allocated be
status of for Allocated
completion of Project Plots
infrastructure,
etc)

# Plots

Handed

Over to
AHs

# AHs
Issued
Title

# AHs
Rebuilt
Houses

* include also separate residential plots to be provided to AHs even if these are not included in

resettlement sites.

Other Remarks on Resettlement

# AHs
Living in
relocation
site as of
reporting
pd

[Describe issues identified along with planned and completed remedial actions. Also provide additional

information regarding delays in completing resettlement sites, if any, including actions to be taken.]

. ETHNIC MINORITY DEVELOPMENT PLAN

Implementation progress and status of implementation of the EMDP activities
[specific indicators to be developed and agreed]



Iv. INCOME RESTORATION

Status of Income Restoration Plan

[Provide updated details of income restoration activities to be provided, institutional/implementation

arrangements, resource requirements and schedule.]
Consultation with eligible APs

[What consultation activities were undertaken during the reporting period to assess needs and
preferences of eligible APs? Describe how women, and vulnerable APs have been included in the

consultation process.
Table: Program Participation (Cumulative)

Location # Participation in Livelihood Restoration Activities Disaggregated by Gender Total Of which Of which
Eligible and ethnicity '8 of AP [examples provided below, revise as appropriate for (#APs)  vulnerable1® Ethnic
APs specific IRP] Minority
Agricultural Mechanic Sewing Small [other]
Extension Course (#APs)  Course Business
(#APs) (#APs) Training
(#APs)
Village 1
Village 2
Village 3
Table: Effectiveness of IRP activities
Location # # APs employed in project-related jobs as of this # APs employed in other Total # Of which
Eligible monitoring pd jobs as of this monitoring ~ Employed  vulnerable?!
APs pd (post-resettiement) APs20
(Specify type  (Specify type  (Specify type of (Specify type  (Specify
of Project- of Project- Project-related job) of job) type of
related job) related job) job)
Village 1
Village 2
Village 3

Other Remarks on Livelihood Restoration
[Please describe any issues encountered and approaches taken to resolve these.]
V. DISCLOSURE, CONSULTATION & PARTICIPATION

Disclosure Of Approved Updated RP

{The idea here is for the PMU to demonstrate how the URP has been disclosed to APs. The column

headings would represent what ever is indicated in the URP as the means of disclosure.}
Table: Means of Disclosure of URP by Location

Location [Village] Translated approved PIB disseminatedto  PIB posted in public ~ Public meeting to
URP disseminated to AHs (date/ method*) place? (yes/no) present approved
village office? (yes/no) URP (date)
Village 1 yes 4/5114 no 4/5114
Handed out in public
meeting
Village 2 Not yet 115114 yes Not yet
House-to-house by
village chief

®1n projects where there are IP issues

10 E.g. # female-headed with dependents; # poor; # IP/EM, etc. (as relevant)
2 From those who participated in IRP

z E.g. # female-headed with dependents; # poor; # IP/EM, etc. (as relevant)

Target date to
complete
disclosure (date)

30/6/14

30/6/14



Location [Village] Translated approved PIB disseminatedto  PIB posted in public ~ Public meeting to Target date to
URP disseminated to AHs (date/ method*) place? (yes/no) present approved complete
village office? (yes/no) URP (date) disclosure (date)

* Dissemination method such as handed out in public meeting, distributed house-to-house, etc.
Consultations
Table: Consultation/ Information Dissemination Meetings Conducted During Reporting Period
Date Venue Participants Consultation content Meeting Minutes with
[disaggregated by gender] PMU?

VL. OPERATION OF GRM

Table: Summary of Grievance Cases by level of GRM {subject to EA’s confirmation that they would
like to use such a table}

Location # Pending # of new grievance > cases # cases resolved  # cases
grievance from  cases for reporting received progressed to next
previous period level
reporting period

Level 1

Level 2

Level 3

Narrative Summary of Grievances
[Provide a narrative summary of grievance cases by type of issue and location,]

[Where resolution of grievance resulted in any cases of land/assets compulsorily acquired, provide
details along with information regarding relevant court or administrative decision and confirmation
whether funds due from compensation and assistance have been placed in escrow account or provided
to AP.]

VIL. OTHER ISSUES

Resolution of Issues
[Provide information on status and/or resolution of issues raised in previous internal monitoring report;
ADB monitoring; external monitoring report, etc.]
New Issues
[Provide information on other newly identified issues impacting the implementation of resettlement plan.
These may include resource constraints, changes in scope of impacts, etc.]
Institutional Matters and Capacity Training
[report on the follow as applicable]
o Deployment of safeguards-related staff within PMUs. Key activities conducted by PMU
safeguards staff during reporting period.
e Capacity development training provided: type and number of trainings, number of staff/officers
trained (disaggregated by gender).
e Activities of CBOs/mass organizations (as applicable)
e Adequacy of resources for PMU staff and consultants

e Issues in undertaking roles/responsibilities of different agencies

TEMPORARY IMPACTS DURING CIVIL WORKS
[Describe temporary impacts during implementation, including quantities of impacts, #AHs, location,
types, etc and status of restoring temporarily affected assets as appropriate and the responsible agency.]



Appendix 6: Draft TOR External Monitor

Draft Terms of Reference

EXTERNAL MONITORING AND POST-EVALUATION

Project Background

Specifically, the objectives of the monitoring program are:

To verify internal monitoring information

To verify whether the overall project and resettlement objectives are being met in
accordance with the RP, and if not to suggest corrective measures;

To assess the extent to which implementation of the RP? complies with ADB’s
Safeguards Policy Statement (SPS):

To identify problems or potential problems; and

To identify methods of emergency responding to mitigate problems and appropriate
consult the MOT.

To verify if the livelihoods and the standard of living of affected persons (APs),
including those of the non-titled displaced persons, are restored or improved;

The external experts will address specific issues such as the following:

Verify the DMS database generated by the PMU, identify differences in IOL and/or
DMS recorded in the RP, and document changes to the database;

Confirm that all APs are eligible for compensation, resettlement and rehabilitation
assistance, irrespective of tenure status, social or economic standing, and any such
factors that may discriminate against achieving the project objectives; Payment of
compensation, allowances and other assistance are as per approved RP;

Confirm timing of disbursement of payment; and assess that the level of
compensation is sufficient to replace their losses.

Public consultation and awareness of key information in the resettlement plan??;
Coordination of resettlement activities with construction schedule;

Land acquisition and transfer procedures;

22 Including updating of the RP
23 Scope of Land Acquisition and Resettlement Impacts, Entittement Matrix, Grievance Redress Mechanism



Construction of replacement houses and structures on remainning land, relocation
sites (outside the remaining land), and self-selected land;

Implementation of gender and/or indigenous peoples measures as indicated in the
RP/EMDP;

Level of satisfaction of APs/ethnic minority people with the provisions and
implementation of the RP/EMDP;

Effectiveness of grievance redress mechanism (accessibility, documentation,
process, resolution);

Effectiveness, sufficiency, impact and sustainability of entitlements, assistance and
income restoration programs and the need for further improvement and corrective
measures for both RP and EMDP, if any;

Resettlement site development (civic infrastructure and community services as
required), identification and selection of sites in consultation with APs and host
communities, equivalent or enhanced access to livelihood opportunities; process and
timeliness of providing land titles/certificates;

Capacity of APs to restore/re-establish livelihoods and living standards. Special
attention will be given to severely affected APs and vulnerable APs;

Involuntary resettlement impacts caused during construction activities;
Participation of APs in RP/EMDP implementation; and,

Adequacy of budget and human resources® at executing agency/implementing
agency level for resettlement activities, including internal monitoring.

The methods for external monitoring activities include:

Review of detailed measurement survey (DMS) process to be able to establish a
baseline for monitoring and evaluating project benefits. The EMA to check on a
random basis the DMS process with APs, from identification to agreement on DMS
results. The EMA will also evaluate the DMS process to determine and assess
whether DMS activities was carried out in a participatory and transparent manner.

Resettlement audit is conducted during monitoring. The EMA will carry out random
checks of payments disbursed to APs during monitoring. The EMA will submit a
resettlement audit report upon completion of compensation payment to APs.

Review of socioeconomic data25 prepared during the Technical Assistance Loan.
With this review, the DMS data, and additional data compiled, the EM will provide the
baseline data to be used in comparison to the post-resettlement survey. A post
resettlement survey will be carried out one year following completion of all
resettlement activities, including livelihood restoration activities. Sampling will include
at least 20% of severely affected and vulnerable households, as well as at least 10%

24 Assessment of human resources is in terms of both number of staff assigned, as well as capacity
25 Possible data sources include: census, inventory of loss-socioeconomic survey (IOL-SES), village
records/documents



of all other APs. Special attention will be paid to the inclusion of women, the poor,
the landless and other vulnerable groups, with set questions for women and other
target groups. The database will disaggregate information by gender, vulnerability
and ethnicity.

o Participatory Rapid Appraisal (PRA), which will involve obtaining information,
identifying existing or potential problems, and finding specific time-bound solutions
through participatory means including: a) key informant interviews including
representatives of civil society, community groups, and non-governmental
organizations; b) focus group discussions (FGDs) on specific topics such as ethnic
minority specific actions, compensation payment, income restoration and
relocation®; ¢) community public meetings to discuss community losses, integration
of resettled households in host communities; d) direct field observations, for
example, of resettlement site development; e) formal and informal interviews with
affected households, women, and vulnerable groups to monitor and assess the
progress the APs are making to restore their living standards, APs’ perceived need
for additional assistance (and type of assistance), and their individual satisfaction
with current economic activities; and, f) in-depth case studies of problems identified
by internal or external monitoring that required special efforts to resolve. The PRA
will also focus on good practices in land acquisition and involuntary resettlement
objectives, approaches, and implementation strategies.

e Review the results of internal monitoring.

Post-completion Evaluation

A post-completion evaluation will be carried out one year following completion of all resettlement
activities, including livelihood restoration activities. For the post resettlement evaluation, the
EMA will:

e Carry-out a survey of affected households to compare with the baseline survey data
to assess if income of affected households and other living conditions have been
restored as pre-project. The survey will cover at least 20% of severely affected
households, 100% of affected poor, landless and female headed households, as well
as at least 10% of all other affected households. The database will disaggregate
information by gender, vulnerability, and ethnicity.

e Conduct Participatory Rapid Appraisal (PRA), which will involve obtaining
information identifying remaining/outstanding problems and finding specific time-
bound solutions through participatory means including: a) key informant interviews
including representatives of civil society, community groups, NGOs and Committee
for Ethnic Minority Affairs; b) focus group discussions (FGDs) on specific topics such
as outstanding issued related to compensation payment, income restoration and
relocation; c) direct field observations, for example, completion of resettlement site
development; d) formal and informal interviews with affected households, women,
ethnic minorities, and other vulnerable groups to conclude on the remaining and
outstanding issues.

e Discuss with the EA and IA on the completion of land acquisition and resettlement as
well as the remaining/outstanding issues and commitments on actions, timeframe,

26 Groups that may be targeted for involvement in FGDs include AHs in general, and vulnerable AHs such as
women-headed households, the poor, and ethnic minorities



resources and reporting of EA and 1A to completely resolve the
remaining/outstanding issues (if any).

e Review the results of the mid-term and final evaluation of the HIV and Human
Trafficking Awareness and Prevention Program and Community-based Road Safety
Awareness Program

Schedule & Team Composition

Independent monitoring and evaluation should be conducted by a consultant agency (research
institute, consultancy firm or NGO), with sufficient capacity and experience in monitoring,
evaluating socio-economic survey and implementation of RP/EMDP. PMU 2 will hire (select)
consultant to perform this task. Fees paid to EMA are to be deducted from the counterpart fund
of the project. The EMA will be responsible for preparing periodic reports on progress and
recommending solutions to issues arising during the monitoring process.

External monitoring activities will be carried out for a period of at least 2 years on a semi-annual
basis starting from the conduct of DMS until the completion of livelihood/income restoration
activities. For project components where payment of compensation/allowances has been
substantially completed, the external expert will also conduct a resettlement audit to verify
completion of payment of compensation/allowances and hand-over of plots and recommend
issuance of no objection letter for commencement of civil works. The post-completion
evaluation will be carried out one year following completion of all resettlement activities.

Information presented in the reports should be disaggregated by sex and ethnicity.

All reports will be prepared in English and Viethamese and submitted to MOT and ADB
simultaneously on a semi-annual basis.

15.1.1 Timing & Team Composition

External monitoring activities will be carried out for a period of 2 years on a quarterly basis. The
quarterly report will summarize the findings of the EMA, including (a) progress of RP
implementation, including any deviations from the provisions of the RP; (b) identification of
problem issues and recommended solutions to inform implementing agencies and resolve
issues in a timely manner; (c) identification of specific gender and ethnic minorities issues, as
relevant; and (d) report on progress of the follow-up of issues and problems identified in the
previous reports.

The domestic team will be composed of one team leader with extensive experience in
monitoring and evaluation of resettlement activities in Cambodia with strong ability in preparing
resettlement reports. He/she should demonstrate good communication skill and have at least a
bachelor degree in a relevant field. The team leader will be assisted by at least two (2) social
enumerators. All reports will be submitted to the IRC and ADB simultaneously.

Post-evaluation activities will also be carried out one (1) year after the completion of all
relocation activities.

15.1.2 Deliverables:

Inception report
- The report will include finalization of indicators, schedule, methodology

Semi-annual monitoring reports.



Post-completion evaluation report. Submission of evaluation report will be within one month
after post-evaluation activities.
15.1.3 Expression of Interest

Please prepare an estimation of the time and finances required to undertake this work. Should
you be awarded the contract, a price would be negotiated to undertake and initial consultation
and investigation with the community, after which a fixed amount contract would be set and
agreed.

Expressions of Interest should be addressed to:

[INSERT name, office, address]

Expressions of Interest should be received no late than [time, date]
Inquiries may be directed to:[ INSERT name, position, phone number]



Type
PROCESS
INDICATOR

OUTPUT
INDICATOR

IMPACT
INDICATOR

Sample Monitoring and Evaluation Indicators

Indicator
Consultation,
Participation
Procedures in
Operation

Buildings

Trees and
Crops

Compensation
and
Rehabilitation

Changes to
Status of
Women

Changes to
Status of
Children
Settlement and
Population
Compensation
and
Rehabilitation

Examples of Variables
Number of consultation and participation programs held with
various stakeholders
e Census and asset verification/quantification
procedures in place
o Effectiveness of compensation delivery system
¢ Number of land transfers effected
e Coordination between implementing agencies and
other agencies
- Number, type and size of private houses/structures acquired
- Number, type and size of community buildings acquired

- Number and type of private trees acquired

- Number and type of government/community trees acquired
- Number and type of crops acquired

- Crops destroyed by area, type and number of owners

- Number of households affected (land, buildings, trees, crops)
- Number of owners compensated by type of loss

- Amount compensated by type and owner

- Number and amount of payment paid

- Participation in community-based programs

- Participation in project construction

- Participation in commercial enterprises

- Participation in livelihood development program

- School attendance rates (male/female)

- Participation in project construction

- Growth in number and size of settlements

- growth in market areas

- Number of households affected (for land, buildings, trees,
crops);

- Number of owners compensated by type of loss;

- Amount compensated by type and owner;

- Number and amount of allowances paid;

- Number of replacement houses constructed by concerned
OWNners;

- Number of replacement businesses constructed by
concerned owners;

- Number of owners requesting assistance to purchase
replacement land, and number of purchases effected;

- Number of individual sites and levels of development of sites;

- Number of entitlements delivered;

- Number of entittlements used by APs;

- Suitability of entitlements to affected households as per RP
objectives;

- Number of EM and Female Headed Households that are
relocated in the same village and communes;

- Houses in the relocation sites that are built by the affected
EM households and Female Headed Households according
to their choices;

- Number of non-titled affected households receiving
replacement land; and



Type

Indicator

Household
Earning
Capacity

EMDP

Examples of Variables
Number of severely affected, very poor or other vulnerable
households receiving special assistance and participating in
livelihood development programs.
Employment status of economically active members;
Landholding size, area cultivated and production volume, by
crop;
Selling of cultivation land;
Changes to livestock ownership — pre- and post disturbance;
Changes to income-earning activities (farm and off-farm) —
pre- and post disturbance; and
Amount and balance of income and expenditures.
Change in poverty rates.
% affected ethnic minority woman participate in public
consultation;
% affected ethnic minority households participating in the
ethnic minority development plan activities;
% affected ethnic minority households participating in the
livelihood restoration program;
Participation of provincial/district ethnic minority agency in
project activities;
Budget for EMDP is provided sufficient;
Communication modes are accessible, effective and
understandable.



Appendix 7: Sample Completed IOL Forms





































































































