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CURRENCY EQUIVALENTS 
(as of 15 August 2018) 

Currency unit – Vietnamese Dong (D) 
D1.00 = $0.000043 
$1.00 = D23,290 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 

In this report, "$" refers to US dollars. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
This resettlement plan is a document of the borrower. The views expressed herein do not 
necessarily represent those of ADB's Board of Directors, Management, or staff, and may be 
preliminary in nature. Your attention is directed to the “terms of use” section of this website. 
 
In preparing any country program or strategy, financing any project, or by making any designation 
of or reference to a particular territory or geographic area in this document, the Asian 
Development Bank does not intend to make any judgments as to the legal or other status of any 
territory or area. 
 



 

Appendix 4: Record of Public Consultations 
 
The following section provides an outline of information presented in the first round of public 
consultation meetings.  
 
 
CONSULTATION ON SOCIETY, THE ENVIRONMENT, COMPENSATION, SUPPORT AND 
RESETTLEMENT POLICIES FOR LAND-AFFECTED HOUSEHOLDS FOR THE PROJECT 
 
 
CONTENTS 

1. Introduction to the Project 
2. Introduction to compensation, support and resettlement policies/plans; 
3. Introduction to environmental issues and mitigation measures of the project 
4. Community consultation on: 

§ Community feedback about the project; 
§ Resettlement plan; 
§ Income restoration program. 
§ Environmental management plan and mitigation measures 
§ Complaints mechanism of the project related to socio-economic issues 

 
PURPOSE OF THE CONSULTATION 
 

• Introduce the project. 
• Collect comments on compensation, support and resettlement policies , resettlement 

options, compensation and support policies, economic recovery policy, other issues as a 
basis for planning resettlement and income restoration after resettlement, environmental 
protection policy of the Government of Vietnam and the ADB. 

• Collect comments on the environmental issues related to the project in phases and the 
proposed mitigation measures 

• Introduce complaints mechanism and monitoring the implementation of compensation, 
support, resettlement and the environment 

 
 
The objective of the project 

• Connect the provinces with the NB-LC highway; 
• Promote economic development; 
• Provide climate resilience infrastructure; 
• Ensure that people can access and use the route for all four seasons; 

 
Information on project design features and alignment presented. 
 
POLICY FRAMEWORK 
Based on the principle of harmonization between the legal framework of the Vietnamese 
government, Lai Chau province and the ADB’s policy; 
General principles to be applied : 

- There is a plan to minimize the impact of land acquisition. 
- Compensation for affected land and assets at replacement cost, market price. 
- Do not deduct assets that the affected households can re-use. 
- Support for affected households to at least re-establish their lives as before their land is 

withdrawn or better. 
- Arrange the resettlement site near the previous residence as possible. 

 

 



 

Compensation, support and resettlement policy of the Government of Vietnam 
Laws 

i. Land Law (2013) 45/2013 / QH13 approved by the National Assembly on November 29, 
2013; 

Government decrees and decisions 
• Decree No. 43/2014 / ND-CP dated May 15, 2014, guiding the implementation of the 

Land Law 2013. 
• Decree No. 44/2014 / ND-CP dated May 15, 2015 of the Government promulgating the 

regulation on land prices. 
• Decree No. 104/2014 / ND-CP dated 14/11/2014 on land price bracket; 
• Decree No. 45/2014 / ND-CP dated May 15, 2014 of the Government regulating the 

collection of land use tax; 
• Decree No. 46/2014 / ND-CP dated May 15, 2014 of the Government stipulating the 

collection of land and water surface rents; 
• Decree No. 47/2014 / ND-CP dated May 15, 2014 of the Government on compensation, 

support and resettlement upon land expropriation by the State. 
• Decree No. 84/2013 / ND-CP dated 25/is recovered 7/2013 on development and 

management of resettlement houses; 
• Decree No. 46/2015 / ND-CP dated May 12, 2015 on quality management and 

maintenance of construction works; 
• Decree No. 75/2012 / ND-CP dated 03/10/2012 detailing some articles of the Law on 

Complaints.  
• Provincial decisions 

 
ADB requirements 

• Early screening project to determine the impact of the project. 
• Carry out practical consultation with the affected people, the host community, and the 

relevant non-governmental organizations. 
• Improve, or at least restore the livelihood of all people. 
• Provide necessary support packages for affected people about material and economic. 
• Support for severely affected households and vulnerable households; 
• Dissemination of project information to stakeholders in various forms: consultation 

meetings, providing documents, leaflets; 
• Establish mechanisms for participation and promote the participation of women and 

communities in project activities; 
• Develop complaint settlement mechanisms that are clear, transparent and accessible; 
• Project monitoring and evaluation on resettlement, environment; 
• Detail the compensation and resettlement policy of the project will be informed to the 

households after approving. 
 
POLICY FRAMEWORK OF THE REMDF 
The objective of the Policy Framework 

•  to avoid involuntary resettlement wherever possible;  
•  to minimize involuntary resettlement by exploring project and design alternatives;  
•  to enhance, or at least restore, the livelihoods of all displaced persons in real terms 

relative to the pre-project levels; and  
•  to improve the standards of living of the displaced poor and other vulnerable groups. 

 
Ethnic Minority:  

• To ensure full respect for identity, values, human rights, livelihood systems, and cultural 
uniqueness whereby minority people are identified when projects are designed and 
implemented, and 

• Minority people would receive social and economic benefits that are appropriate to their 
culture, are not adversely affected by the project, and can actively participate in the 
project. 

 



 

 
Principles of compensation, support and resettlement in policy framework 
Forms of compensation: Compensation can be made in the following forms: 
1. Cash compensation for 
Ø Residential land and business land  
Ø House, structures and auxiliary works 
Ø Plants, crops on land; 

 
2. Assistance and Support: 
Ø Support for households with severely affected livelihoods (loss of 10% of productive 

lands or main income sources) 
Ø Support for vulnerable groups such as poor households, the elderly ... 
Ø Relocation support ... 
Ø Support for life stabilization 
Ø Support for production land (equal to 1 - 5 times of compensation unit price); 
Ø Support for affected business households; 
Ø Support for people having to stop working due to the project; 

 
Compensation Rate 

1. Compensation for affected land and assets at replacement cost; 
2. Individuals or households not eligible for land use right certificates are still entitled to 

compensation for asset losses at replacement cost if using affected land or structures 
on land prior to the cut-off date. 

 
Eligibility for Compensation 

1. Affected persons and their affected assets should be present at affected area prior to 
the project cut-off date.  

2. Cut-off date will be effective date of the land acquisition notification that is publicly 
announced in affected area. 

 
Grievance and grievance redress 
 

• The complainant submits a complaint. Formal or verbal 
• The person who receives complaint must file the complaint, (if verbal complaints); and 

transfer them to appropriate authorities 
• When complaints are received, individuals or authorities have to investigate and verify 

the facts about complaints and grievance. 
• The complaint-settling agency shall reply in writing and publicly post the result of 

complaint settlement 
• Complainants who are unhappy with the settlement results may continue to file a 

complaint to a higher level or bring their complaint to court (grievance). 
 
Income Restoration 

• Economic recovery for severely affected households includes: 
o Severely affected households (loss of 10% of productive land or 10% of income 

from business establishments); 
o Poor households  

• Forms: 
o  Development of land-based livelihood models; 
o Development of non-agricultural livelihood activities 
o Participation in vocational training or technical support classes 
o  Employment introduction 
o  Access to loans support 

 

 



 

 
 

Table 15-9 Summary of Public Consultation Results 
Commune Meeting 

place/Date Participants Number of participants Opinion of the community Feedback from the project 
consultant Total Male Female 

Lai Chau Province 
1. Ban Bo 
Commune 

Commune 
People's 
Committee 
Feb 1, 2018 

- Representatives 
of local authorities: 
Commune People's 
Committee 
chairpersons, 
commune 
cadastral official 
- Consultant 
Representative 

25 17 8 The commune fully support the 
implementation of the project. 
 

Noted 

 The recoverable assets should 
be adequately compensated to 
the people at reasonable rates. 
 

Compensation will be 
implemented as per the principles 
stated in the policy framework. 
The calculation of compensation 
value will be based on the 
magnitude of impacts of each 
household and compensation 
rates, as well as detailed 
measurement survey records. 
Compensation will be at 
replacement cost based on a 
replacement cost study to be 
undertaken when the RP is being 
updated. Land and non-land 
assets will be compensated at 
replacement costs. 

 During the construction process, 
the project should avoid affecting 
the environment and life of the 
people. 
 

The comments were noted for 
inclusion in the Project's 
Environmental Impact 
Assessment and Environment 
Management Plan 

2. Phuc Khoa 
Commune  

Phuc Khoa 
Commune 
People's 
Committee 
Feb 2, 2018 

Representatives of 
local authorities: 
Chairman of the 
People's 
Committee, Party 
Secretary, 
cadastral staff of 

49 29 20 Agree with the road construction. Noted. 
The project needs provide 
adequate compensation for the 
people 
 

Compensation will be 
implemented as per the principles 
stated in the policy framework. 
The calculation of compensation 
value will be based on the 
magnitude of impacts of each 

 



 

Commune Meeting 
place/Date Participants Number of participants Opinion of the community Feedback from the project 

consultant Total Male Female 
the commune. 
 
Consultant 
Representative 
 

household and compensation 
rates, as well as detailed 
measurement survey records. 
Compensation will be at 
replacement cost based on a 
replacement cost study to be 
undertaken when the RP is being 
updated. Land and non-land 
assets will be compensated at 
replacement costs. 

It is necessary to provide 
support to people living on 
roadside trading (disrupting and 
limiting trading). 
 

Affected business households 
along the road, in addition to 
compensation for affected assets 
at replacement cost, market price, 
they will be provided with supports 
for disrupted/affected business. 

During the implementation of the 
project, land and property 
measurement must be open and 
transparent to the people. 
  

DMS of the affected assets will be 
carried out by the district land fund 
development center staff and 
commune officers, village leaders 
and representatives of the 
affected households. Copies of 
DMS records will be handed over 
to the affected households for 
checking and keeping. Affected 
households will participate in the 
detailed measurement survey.  

The construction must ensure 
environmental safety, especially 
during rain to avoid subsidence 
and landslide. 
 

The comments were noted for 
inclusion in the Project's 
Environmental Impact 
Assessment and Environment 
Management Plan 

3. Tan Uyen town People's 
Committee of 
Tan Uyen town 
Feb 3, 2018 

Representatives of 
local authorities: 
Vice Chairman of 
Commune People's 

51 29 20 Agree with the construction plan 
of the project. 

Noted 

It is recommended to fully 
implement measures on 

The comments were noted for 
inclusion in the Project's 

 



 

Commune Meeting 
place/Date Participants Number of participants Opinion of the community Feedback from the project 

consultant Total Male Female 
Committee, 
Chairman of 
Fatherland Front 
Committee, Land 
Administration- 
construction 
official.  
 
Consultant 
Representative 

environmental protection and 
compensation policies. 

Environmental Impact 
Assessment and Environment 
Management Plan 

The construction of a bypass 
should be considered to reduce 
traffic density through the town.  
 

The construction of bypass 
through Tan Uyen town or 
upgrading based on existing road 
is being considered by the 
consulting unit. 

When the project goes into 
operation, large trucks passing 
through the town will cause 
traffic disruption and unsafety. 
 

The comments were noted for 
inclusion in the Project's 
Environmental Impact 
Assessment and Environment 
Management Plan 

Care must be taken when 
constructing pavement, 
drainage, and monitoring should 
be in place for all the phases. 

The comments were noted for 
inclusion in the Project's 
Environmental Impact 
Assessment and Environment 
Management Plan 

4. Na Tam 
Commune 

Na Tam 
Commune 
People's 
Committee 
Jan. 31, 2018 

- Representative of 
local authorities: 
Vice Chairman of 
Commune People's 
Committee, Vice 
Chairman of 
Commune Council. 
- Consultant 
Representative 

22 22 0 
  

Agreed with the policy of building 
road. 

Noted 

The project goes through two 
large fields of the commune 
and it is necessary to ensure 
water supply for rice farmers. 
 

The comments were noted for 
inclusion in the Project's 
Environmental Impact 
Assessment and Environment 
Management Plan 

The construction should avoid a 
cemetery located at Km108 
+500. 

The basic design has been carried 
out avoiding this cemetery area. 

The implementation project 
should ensure the communal 
security and safety of the area. 
 

The comments were noted for 
inclusion in the Project's 
Environmental Impact 
Assessment and Environment 
Management Plan 

Environmental mitigation 
measures must be fully 
implemented during 

The comments were noted for 
inclusion in the Project's 
Environmental Impact 

 



 

Commune Meeting 
place/Date Participants Number of participants Opinion of the community Feedback from the project 

consultant Total Male Female 
construction. 
 

Assessment and Environment 
Management Plan 

For households losing their land 
and houses, they need to be 
compensated adequately. 

Compensation will be 
implemented as per the principles 
stated in the policy framework. 
The calculation of compensation 
value will be based on the 
magnitude of impacts of each 
household and compensation 
rates, as well as detailed 
measurement survey records. 
Compensation will be at 
replacement cost based on a 
replacement cost study to be 
undertaken when the RP is being 
updated. Land and non-land 
assets will be compensated at 
replacement costs. 

5. Ban Hon 
Commune 

Commune 
People's 
Committee 
January 30, 
2018 

- Representatives 
of local authorities: 
Vice Chairman of 
Commune 
People's Committe
e, Chair of 
Fatherland Front 
Committee, Land 
Administration- 
construction 
official. 
- Consultant 
Representative 

42 30 12 Livelihood support should focus 
on supporting trees (orange, 
macadamia), livestock (chicken, 
etc.) suitable with local 
conditions. 
 

Livelihood restoration program will 
be designed with land-based 
activities, livestock husbandry and 
non-agricultural activities. 

-For the household losing the 
house area but still living by the 
road will be affected by noise 
and vibration during project 
operation. Attention should be 
given to relocation and life 
stabilization. 
 

The comments were noted for 
inclusion in the Project's 
Environmental Impact 
Assessment and Environment 
Management Plan.  The EIA will 
have measures to keep noise and 
vibration within acceptable limits 
during contruction. 

When constructing, it is 
necessary to ensure proper 
environmental measures and 
drainage positions, avoiding the 

The comments were noted for 
inclusion in the Project's 
Environmental Impact 
Assessment and Environment 

 



 

Commune Meeting 
place/Date Participants Number of participants Opinion of the community Feedback from the project 

consultant Total Male Female 
land for production of houses 
and fish ponds. 

Management Plan 

6. Ban Giang 
Commune 

Cultural House 
of La Bo Village 
January 30, 
2018 

- Representative of 
local government: 
Secretary of 
Commune Party 
Committee, 
Commune 
Cadastral chief 
officer, 
- Consultant 
Representative 

74 44 30 A bypass should be considered 
to avoid densely populated area. 
 

Comment noted.  At this stage 
there is no plan to include a 
bypass at that particular location.  

Perennial crops (tea) need more 
support e.g. more seedling. 
 

Affected trees and crops will be 
compensated at their economic 
value brought by the trees. 

Appropriate compensation is 
needed for the affected people.  
  

Compensation will be 
implemented as per the principles 
stated in the policy framework. 
The calculation of compensation 
value will be based on the 
magnitude of impacts of each 
household and compensation 
rates, as well as detailed 
measurement survey records. 
Compensation will be at 
replacement cost based on a 
replacement cost study to be 
undertaken when the RP is being 
updated. Land and non-land 
assets will be compensated at 
replacement costs. 

7. Pac Ta 
commune - Tan 
Uyen district 

People's 
Committee of 
Pac Ta 
Commune - Tan 
Uyen District 
Feb 5, 2018 

- Representative of 
local 
authorities :Commu
ne People's 
Committee 
Chairman, 
Commune People's 
Committee Office 
- Consultant 
Representative 

41 21 20 Agree on the construction plan 
of the project. 

Noted 

Compensation unit price must be 
satisfactory, about 60 – 70% of 
the market price. 
 

Compensation will be 
implemented as per the principles 
stated in the policy framework. 
The calculation of compensation 
value will be based on the 
magnitude of impacts of each 
household and compensation 
rates, as well as detailed 
measurement survey records. 
Compensation will be at 

 



 

Commune Meeting 
place/Date Participants Number of participants Opinion of the community Feedback from the project 

consultant Total Male Female 
replacement cost based on a 
replacement cost study to be 
undertaken when the RP is being 
updated. Land and non-land 
assets will be compensated at 
replacement costs. 

Property structures should be 
compensated according to the 
value at the time of construction, 
to ensure the rights of affected 
people.  

 

It is necessary to take measures 
to manage waste rock so as not 
to affect the production land, 
gardens and houses. 
 

The comments were noted for 
inclusion in the Project's 
Environmental Impact 
Assessment and Environment 
Management Plan 

It is necessary to arrange access 
paths to people's production 
areas to ensure agricultural 
production. 

Regarding access paths to the 
production areas, if they are 
affected by the project, they will be 
compensated at the principle of 
restoration. In case the 
construction of the road causes 
obstacles to the accessibility to 
the production areas, the project 
will have to construct a new 
access path to the production 
areas. 

8. Trung Dong 
Commune 

People's 
Committee of 
Trung Dong 
Commune 
Feb 5, 2018 

- Representative of 
local authorities: 
Commune Vice 
Chairman, 
Commune Land 
Officials 
- Consultant 
Representative 

14 11 3 Agree with the road construction Noted 
Attention should be paid to 
ensuring publicity and 
transparency in the inventory of 
affected assets and land so that 
adequate compensation is 
provided to the people. 
 

DMS of the affected assets will be 
carried out by the district land fund 
development center staff and 
commune officers, village leaders 
and representatives of the 
affected households. Copies of 
DMS records will be handed over 
to the affected households for 

 



 

Commune Meeting 
place/Date Participants Number of participants Opinion of the community Feedback from the project 

consultant Total Male Female 
checking and keeping.  
 
The calculation of compensation 
value will be based on the 
magnitude of impacts of each 
household and compensation 
rates, as well as detailed 
measurement survey records, rate 
application minutes will be 
disclosed publicly at the offices of 
the CPCs and village cultural 
houses. Affected households will 
participate in the detailed 
measurement survey. 
Compensation will be delivered 
directly to the affected households 
with the monitoring of the People’s 
Committees at different levels.  
Compensation will be at 
replacement cost based on a 
replacement cost study to be 
undertaken when the RP is being 
updated. Land and non-land 
assets will be compensated at 
replacement costs. 

Construction plans should not 
cause landslide, especially in the 
spring. 
 

The comments were noted for 
inclusion in the Project's 
Environmental Impact 
Assessment and Environment 
Management Plan 

Need support for life stabilization 
for affected households. 

Stabilization assistance will be 
provided to APs losing 10% or 
more of productive land.  APs 
whose businesses are affected 
will receive assistance equivalent 
to lost income during period of 

 



 

Commune Meeting 
place/Date Participants Number of participants Opinion of the community Feedback from the project 

consultant Total Male Female 
disruption.  

9. Than Thuoc 
Commune - Tan 
Uyen District 

People's 
Committee of 
Than Thuoc 
commune - Tan 
Uyen district 
 
Feb 3, 2018 

- Representatives 
of local authorities: 
Commune People's 
Committee, 
Commune 
Cadastral official. 
- Consultant 
Representative 

38 24 14 Agreed with the policy of building 
this route. 

Noted 

During compensation and land 
clearance, it is necessary to 
measure and identify affected 
assets in a transparent manner 
and have the consent of the 
people. 
 

DMS of the affected assets will be 
carried out by the district land fund 
development center staff and 
commune officers, village leaders 
and representatives of the 
affected households. Copies of 
DMS records will be handed over 
to the affected households for 
checking and keeping. Affected 
households will participate in the 
detailed measurement survey.  
 

Compensation should be based 
on market value. 
 

Compensation will be 
implemented as per the principles 
stated in the policy framework. 
The calculation of compensation 
value will be based on the 
magnitude of impacts of each 
household and compensation 
rates, as well as detailed 
measurement survey records. 
Compensation will be at 
replacement cost based on a 
replacement cost study to be 
undertaken when the RP is being 
updated. Land and non-land 
assets will be compensated at 
replacement costs. 

It is necessary to ensure 
environmental safety and 
construction safety during 
construction. 

The comments were noted for 
inclusion in the Project's 
Environmental Impact 
Assessment and Environment 
Management Plan 

 



 

Commune Meeting 
place/Date Participants Number of participants Opinion of the community Feedback from the project 

consultant Total Male Female 
10. Dong Phong 
Ward 

Cultural House 
of Cluster 24 - 
Dong Phong 
Ward 
Jan. 29, 2018 

- Representatives 
of local authorities: 
Chairman of 
Commune People's 
Committee, Land 
Administration to 
build commune. 
- Consultant 
Representative 

54 34 20 Solid houses and class 4 houses 
have been built on agricultural 
land (not yet converted) along 
the section through Cluster 24. 
 

Houses built on agricultural land 
will also be compensated at 100% 
of the replacement cost without 
deducting depreciation and 
salvageable materials if the 
structures are built before the 
project cut-off date.   

A drainage system should be 
built to ensure water drainage in 
the area. 

The road design will include 
drainage for water runoff.  

Agree with the compensation 
policies of the project. 

Noted.  

The project owner should have 
measures to minimize dust, 
pollution, vibration during 
construction. 

The comments were noted for 
inclusion in the Project's 
Environmental Impact 
Assessment and Environment 
Management Plan 

11. Phuc Than 
Commune,Than 
Uyen District 

People's 
Committee of 
Phuc Than 
Commune, 
Than Uyen 
Feb 1, 2018 

- Representatives 
of local authorities: 
Chairman of 
Commune People's 
Committee, 
Commune Land 
Administration, 
Office staff -
Statisticians 
- Consultant 
Representative 

48 22 
  

26 Agree with the road construction. Noted 
The project must take measures 
to minimize the environmental 
impacts during construction. 
 

The comments were noted for 
inclusion in the Project's 
Environmental Impact 
Assessment and Environment 
Management Plan 

Compensation plan should be 
made appropriate for affected 
people, assets and property. 
 

Compensation will be at 
replacement cost based on a 
replacement cost study to be 
undertaken when the RP is being 
updated. Land and non-land 
assets will be compensated at 
replacement costs. 

Inventory measurement work 
needs to ensure transparency 
and equity for APs. 

DMS of the affected assets will be 
carried out by the district land fund 
development center staff and 
commune officers, village leaders 
and representatives of the 
affected households. Copies of 

 



 

Commune Meeting 
place/Date Participants Number of participants Opinion of the community Feedback from the project 

consultant Total Male Female 
DMS records will be handed over 
to the affected households for 
checking and keeping. . 

12. San Thang 
commune 

San Thang 
Commune 
People's 
Committee 
Jan 29, 2018 

- Representatives 
of local authorities: 
Chairman of 
Commune People's 
Committee, 
Commune Land 
Administration, 
Office staff -
Statisticians 
- Consultant 
Representative 

32 20 12 Agree with road construction.  Noted 
The project must take measures 
to minimize the environmental 
impacts. 
 

The comments were noted for 
inclusion in the Project's 
Environmental Impact 
Assessment and Environment 
Management Plan 

The construction should 
not affect the power pole newly 
constructed on the left side of 
the road.  

The affected public structures will 
be compensated. The 
displacement of electric poles will 
be carried out by the specialized 
unit. 

Compensation plan should be 
made appropriate for affected 
people, assets and property. 
 

Compensation will be 
implemented as per the principles 
stated in the policy framework. 
The calculation of compensation 
value will be based on the 
magnitude of impacts of each 
household and compensation 
rates, as well as detailed 
measurement survey records, rate 
application minutes will be 
disclosed publicly at the offices of 
the CPCs and village cultural 
houses. Affected households will 
participate in the detailed 
measurement survey. 
Compensation will be at 
replacement cost based on a 
replacement cost study to be 
undertaken when the RP is being 
updated. Land and non-land 
assets will be compensated at 
replacement costs. 

 



 

 
 

Photos of Public Consultation in Lai Chau Province 

 
Public consultation in Ban Bo Commune 

 
Public consultation in Ban Bo Commune 

 
Public consultation in Ban Giang Commune 

 
Public consultation in Ban Giang Commune 

 
Public consultation in Na Tam Commune 

 
Public consultation in Na Tam Commune 

 



 

 
Public consultation in Than Uyen Town 

 

 
Public consultation in Than Uyen Town 

 

 
Public consultation in Ban Hon Commune 

 
Public consultation in Ban Hon Commune 

 
Public consultation in Pac Ta Commune 

 
Public consultation in Pac Ta Commune 

 
 

  
  

 



 

Table 15-10 CCEP - Consultation List - LAI CHAU 
No. Full name Gender 

Dong Phong Ward, Lai Chau City, Lai Chau province 
1 Dinh Cong Ha Male 
2 Nguyen Duc Tinh Male 
3 Nguyen Van Phuong Male 
4 Nguyen Van Tam Male 
5 Le Duy Hieu Male 
6 Dao Thi Hien Female 
7 Le Thi Thuy Female 
8 Hoang Duy Luyen Male 
9 Nguyen Thi Nga Female 
10 Pham Thi Toan Female 
11 Nguyen Van Ky Male 
12 Nguyen Lap Sang Male 
13 Pham Tran Phuoc Male 
14 Lo Thi Hoi Female 
15 Nguyen Ba Tuan Male 
16 Nguyen Thi Luyen Female 
17 Nguyen Van Dang Male 
18 Nguyen Thi Hoa Female 
19 Nguyen Xuan Tinh Male 
20 Nguyen ngoc Hai Male 
21 Vui Van Co Male 
22 Pham Thi Huyen Female 
23 Bui Dang Doanh Male 
24 Le Thi Thuy Thanh Female 
25 Pham Van Thoi Male 
26 Nguyen Ngoc Tuan Male 
27 Nguyen Van Khuyen Male 
28 Le Ba Luc Male 
29 Do Van Thanh Male 
30 Le Thi Thu Hien Female 
31 Tran Van Ha Male 
32 Le Van Lac Male 
33 Vu Thi Luyen Female 
34 Tran Manh Ha Male 
35 Dang Thi Loan Female 
36 Hoang Thi Thanh Female 
37 Hoang Thi Bien Female 
38 Nguyen Van Dong Male 
39 Tran Thi Lan Female 
40 Tran Xuan Gioi Male 
41 Nguyen Van Diem Male 
42 Nguyen Xuan Khoat Male 
43 Pham Van Ba Male 
44 Hua Van Tho Male 

 



 

No. Full name Gender 
45 Nguyen Ngoc Tuan Male 
46 Tran Thi Kim Dung Female 
47 Nguyen Tien Dang Male 
48 Nguyen Van Ky Male 
49 Pham Thi Huyen Female 
50 Le Thi Huong Ly Female 
51 Nguyen Thi Tam Female 
52 Tran Thi Ha Female 
53 Vang A Dong Male 
54 Nguyen Xuan Sinh Male 

  
Ban Giang commune, Tam Duong district, Lai Chau province 

55 Lenh Thi Dau Female 
56 Vang Thi Doan Female 
57 Leng Thi Cai Female 
58 Lo Thi Si Female 
59 Ly Thi Huong Female 
60 Leng Van Pay Male 
61 Se Van Lat Male 
62 Vang Van Soai Male 
63 Vang Van Quy Male 
64 Lo Van Tinh Male 
65 Ly A Man Male 
66 Se Van Hon Male 
67 Vang Van Tet Male 
68 Nguyen Van Huong Male 
69 Vay Van Chu Male 
70 Vang Van Tan Male 
71 Se Van Pao Male 
72 Nguyen Van Sang Male 
73 Vay Van Tien Male 
74 Nong Van Duc Male 
75 Vay Van Canh Male 
76 Vay Van Quang Male 
77 Tao Thi Phong Female 
78 Leng Van Phinh Male 
79 Leng Van Cam Male 
80 Gi Van Ten Male 
81 Phan Van Bay Male 
82 Nguyen Van Thoi Male 
83 Ly Van Mai Male 
84 Hoang Thi Nga Female 
85 Vang Thi Lai Female 
86 Lo Van Thuat Male 
87 Lo Thi Hoi Female 
88 Vay Thi Xui Female 

 



 

No. Full name Gender 
89 Di Thi Chuc Female 
90 Luong Thi Nhi Female 
91 Ha Thi Lay Female 
92 Lu Thi Chim Female 
93 Vang Thi Hao Female 
94 Lu Thi Chung Female 
95 Tran Thi Yeu Female 
96 Lo Thi Chim Female 
97 Se A Kin Male 
98 Dang Thi Hop Female 
99 Vua Thi Bau Female 

100 Vang Van Huong Male 
101 Vang Van Tam Male 
102 Nguyen Van Dong Male 
103 Vang Van Hinh Male 
104 Vang Van Kinh Male 
105 Vang Van Lu Male 
106 Lo Van Len Male 
107 Nguyen Van Sang Male 
108 Tran Xuan Canh Male 
109 Pham Thi Minh Hanh Female 
110 Nguyen Thi Van Female 
111 Leng Thi Vay Female 
112 Tran Thi Tien Female 
113 Vang Thi Do Female 
114 Vang Thi Lai Female 
115 Di Thi Chuc Female 
116 Ha Thi Lay Female 
117 Nguyen Van Huy Male 
118 Lo Thi Si Female 
119 Dau Van Cun Male 
120 Leng Van Su Male 
121 Vang Van Chuong Male 
122 Nguyen Dinh Xuyen Male 
123 Nguyen Van Su Male 
124 Luong Van Nhuan Male 
125 Leng Van Pan Male 
126 Vang A Lu Male 
127 Leng Van Sin Male 
128 Tran Thi Mai Female 

  
Ban Hon commune, Tam Duong district, Lai Chau province 
129 Nguyen Van Thuan Male 
130 Lo Van La Male 
131 Tao Thi En Female 
132 Lo Van Tinh Male 

 



 

No. Full name Gender 
133 Lo Thi Bun Female 
134 Tao Van Then Male 
135 Lo Van Ngan Male 
136 Lo Van En Male 
137 Tao Van Tao Male 
138 Tao Van Keo Male 
139 Tao Van Keo Male 
140 Tao Van Peng Male 
141 Lo Thi Chan Female 
142 Vang Thi Xeng Female 
143 Lo Thi Loi Female 
144 Trang Thi Tinh Female 
145 Tao Van Dun Male 
146 Lo Van Kham Male 
147 Tao Van Gioat Male 
148 Tao Van So Male 
149 Lo Van Bun Male 
150 Lo Van Sang Male 
151 Lo Van Tao Male 
152 Hoang Dinh Manh Male 
153 Lo Van La Male 
154 Lo Van Giot Male 
155 Lo Van Nam Male 
156 Tao Van Xanh Male 
157 Tao Van Si Male 
158 Lo Thi Ha Female 
159 Nguyen Thi Phong Female 
160 Cung Thi Ninh Female 
161 Lo Thi Choi Female 
162 Tao Van Binh Male 
163 Vang Thi Nang Female 
164 Tao Thi On Female 
165 Lo Van Chum Male 
166 Lo Van Cum Male 
167 Lo Van So Male 
168 Vang Van Deng Male 
169 Tao Van On Male 
170 Lo Van Chom Male 

  
Na Tam commune, Tam Duong district, Lai Chau province 
171 Nguyen Van Chien Male 
172 Vang Van Keo Male 
173 Lo Van Kham Male 
174 Bang Van Chai Male 
175 Lo Van Soi Male 
176 Lo van Phin Male 

 



 

No. Full name Gender 
177 Lo Van Soi Male 
178 Lo Van Bun Male 
179 Lo Van Phom Male 
180 Vang Van Ngan Male 
181 Vang Van Sau Male 
182 Lo Van Bun Male 
183 Lo Van Phim Male 
184 Vang Van Lien Male 
185 Lo Van Soi Male 
186 Lo Van Dieng Male 
187 Lo Van Keo Male 
188 Lo Van Hac Male 
189 Vang Van Ngan Male 
190 Lo Van Ngan Male 
191 Lo Van Keo Male 
192 Lo Van Soi Male 

  
Ban Bo commune, Tam Duong district, Lai Chau province 
193 Luong Van Cho Male 
194 Deo Van Tinh Male 
195 Lo Van Huong Male 
196 Nung Van Thanh Male 
197 Ha Thi Thao Female 
198 Vang Thi Tan Female 
199 Lo Van Thom Male 
200 Vang Van Nhinh Male 
201 Nong Van Ang Male 
202 Lo Van Xuan Male 
203 Nung Van Sam Male 
204 Lo Thi Panh Female 
205 Lo Thi Cay Female 
206 Nong Van Khoi Male 
207 Nung Van Khanh Male 
208 Nung Thi Den Female 
209 Deo Van Nien Male 
210 Quang Van Phong Male 
211 Lo Van Hit Male 
212 Nung Van Dung Male 
213 Vang Thi Tuoi Female 
214 Vang Thi Moi Female 
215 Vang Van Son Male 
216 Nong Van Seo Male 
217 Lo Thi Hong Female 

  
Phuc Khoa commune, Tan Uyen district, Lai Chau province 
218 Nguyen Van Hien Male 

 



 

No. Full name Gender 
219 Pham Ngoc Thang Male 
220 Nguyen Thi Kim Thuy Female 
221 Ha Van Quan Male 
222 Khuat Duy Son Male 
223 Nguyen Thi Nga Female 
224 Luong Van Hung Male 
225 Le Thi Tu Female 
226 Luong Thi Mai Female 
227 Le Thi Hanh Female 
228 Nguyen Duc Loc Male 
229 Nguyen Thi Ke Female 
230 Cong Van Hoan Male 
231 Ta Thi Phuong Female 
232 Doan Van Tien Male 
233 Doan Hong Chinh Male 
234 Doan Thi Bao Female 
235 Le Trong Thuy Male 
236 Nguyen Thi Duong Female 
237 Nguyen Van Huyen Male 
238 Nguyen Thi Duong Female 
239 Nguyen Luong Kien Male 
240 Nguyen Ngoc Nang Male 
241 Do Van Chin Male 
242 Nguyen Khac Hai Male 
243 Tran Dinh Ky Male 
244 Nguyen Quang Thieu Male 
245 Nguyen Thi Phuc Female 
246 Le Van Hai Male 
247 Nguyen Duc Truong Male 
248 Nguyen Ba Cuong Male 
249 Nguyen Thi Le Female 
250 Vu Ngoc Tu Male 
251 Nguyen Thi Ty Female 
252 Nguyen Van Quang Male 
253 Nguyen Van Son Male 
254 Nguyen Thi Kim Thuy Female 
255 Nguyen Duc Chien Male 
256 Doan Van Thuat Male 
257 Nguyen Thi Xuan Female 
258 Nguyen Duy Ha Male 
259 Kieu Thi Mao Female 
260 Nguyen Thi Luan Female 
261 Nguyen Van Hue Male 
262 Khuat Van Suu Male 
263 Nguyen Van Kien Male 
264 Do Thi Nhan Female 

 



 

No. Full name Gender 
265 Doan Thi Bay Female 
266 Nguyen Thi Hien Female 

  
Tan Uyen town, Tan Uyen district, Lai Chau province 
267 Do Anh Tuan Male 
268 Nguyen Thanh Thuy Female 
269 Nguyen Thi Binh Female 
270 Ta Xuan Sac Male 
271 Mai Ngoc Luu Male 
272 Lai Thi Luu Female 
273 Ha Thi San Female 
274 Nguyen Thi Huong Female 
275 Han Thi Tinh Female 
276 Le The Truong Male 
277 Nguyen Thi Nghinh Female 
278 Le The Giang Male 
279 Nguyen Thi Tuyet Female 
280 Do Thi Thoa Female 
281 Vu Thi Thoa Female 
282 Chu Van Hung Male 
283 Dinh Thi My Female 
284 Tran Xuan Long Male 
285 Nguyen Thi Hai Female 
286 Doan Dinh Nhan Male 
287 Pham Thi Tho Female 
288 Nguyen Thi Thong Female 
289 Dao Thi Lanh Female 
290 Tran Van Hanh Male 
291 Nguyen Thi Thom Female 
292 Pham Van Trung Male 
293 Nguyen Van Tuan Male 
294 Cu Thi Lanh Female 
295 Tran Van Hiep Male 
296 Pham Dinh Hung Male 
297 Le Thi Lien Female 
298 Vu Thi La Female 
299 Tran Thi Thuy Female 
300 Vu Xuan Thanh Male 
301 Dam Thi Nhieu Female 
302 Le Huu Phuong Male 
303 Dinh Cong Ninh Male 
304 Ho Quang Khua Male 
305 Ho Quang Thang Male 
306 Vu Thi Huan Female 
307 Bui Anh Trung Male 
308 Tran Duc Luan Male 

 



 

No. Full name Gender 
309 Do Lan Anh Male 
310 Truong Van Tien Male 
311 Vu Duc Tuan Male 
312 Nguyen Van Thang Male 
313 Nguyen Quang Duc Male 
314 Khuat Thi Phuong Female 
315 Tran Thi Huyen Female 
316 Nguyen Van Thang Male 
317 Ho Manh Cuong Male 

  
Than Thuoc commune, Tan Uyen district, Lai Chau province 
318 Pham Ba Toan Male 
319 Hoang Van Pha Male 
320 Lo Van Mia Male 
321 Trinh Thi Huong Female 
322 Vu Van Hung Male 
323 Tran Thi Thanh Female 
324 Le Van Luu Male 
325 Lai Van Thanh Male 
326 Nguyen Thi Hoi Female 
327 Nguyen Thi Huyen Female 
328 Le Thi Theu Female 
329 Nguyen Van Thanh Male 
330 Nguyen Thi Thoi Female 
331 Nguyen Van Chien Male 
332 Nguyen Minh Chien Male 
333 Nguyen Thi Thanh Female 
334 Pham Duc Hoan Male 
335 Vu Thi Sen Female 
336 Hoang Thi Ta Female 
337 Pham Van Thuy Male 
338 Do Doan Tien Male 
339 Vi Thi Buon Female 
340 Lo Van Sang Male 
341 Nguyen Thi Mai Female 
342 Tran Thanh Binh Male 
343 Nguyen Van Ban Male 
344 Truong Xuan Quang Male 
345 Pham Xuan Thuy Male 
346 Le Thi Phuong Female 
347 Trang Thu Hang Female 
348 Nguyen Hai Trieu Male 
349 Le Van Vuong Male 
350 Tran Hai Su Male 
351 Phi Van Duong Male 
352 Tran Ngoc Thuy Male 

 



 

No. Full name Gender 
353 Hoang Van Hien Male 
354 Tran Ngoc Thuy Male 
355 Nguyen Thi Van Female 

  
Trung Dong commune, Tan Uyen district, Lai Chau province 
356 Lo Van Soan Male 
357 Lo Van Thang Male 
358 Luong Van Cao Male 
359 Luong Van Dooc Male 
360 Luong Van Ngoan Male 
361 Lo Thi Tap Female 
362 Lo Van Hoa Male 
363 Luong Thi yen Female 
364 Nguyen Minh Thu Female 
365 Hoang Van Phuc Male 
366 Ha Van Trai Male 
367 Ha Van Quan Male 
368 Tong A Ly Male 
369 Hoang Van Mia Male 

  
Pac Ta commune, Tan Uyen district, Lai Chau province 
370 Lo Thi Van Female 
371 Lu Van Thuong Male 
372 Luong Van Tem Male 
373 Lo Thi Thao Female 
374 Tong Van Quy Male 
375 Sa Thi Ngoc Female 
376 Ha Van De Male 
377 Hoang Van Binh Male 
378 Luong Thi Duong Female 
379 Hoang Van Panh Male 
380 Nguyen Thi Thu Hien Female 
381 Dao Hong Hai Male 
382 Nguyen Thi Thoa Female 
383 Nguyen Van Hung Male 
384 Bui Thi Van Female 
385 To Thi Tam Female 
386 Hoang Thi Tinh Female 
387 Lo Van Duc Male 
388 Tong Van Lam Male 
389 Nguyen Thi Tuyen Female 
390 Bui Thi Lien Female 
391 Dang Thi Mo Female 
392 Nguyen Van Minh Male 
393 Lam Tu Anh Male 
394 Lo Van Tinh Male 

 



 

No. Full name Gender 
395 Lo Van Pu Male 
396 Nguyen Huu Quang Male 
397 Luong Van Thang Male 
398 Luong Thi Thu Female 
399 Nguyen Thi Lien Female 
400 Lo Thi Nghe Female 
401 Vi Thi Quyen Female 
402 Nguyen Thi Nhung Female 
403 Dao Hong Van Female 
404 Ha Van Sinh Male 
405 Duong Van Cao Male 
406 Bui Van Than Male 
407 Lo Van Thuy Male 
408 Lo Thi Thao Female 
409 Dang Van Ngo Male 
410 Phung Van At Male 

  
Phuc Than commune, Than Uyen district, Lai Chau province 
411 Ha Van Son Male 
412 Tong Van Thong Male 
413 Nguyen Trong Hiep Male 
414 Nga Van Ich Male 
415 Nguyen Thanh Trang Male 
416 Nguyen Van Nam Male 
417 Vang Thi Hoa Female 
418 Vang Thi Nghi Female 
419 Duong Thi Thai Female 
420 Nguyen Thi Ut Female 
421 Nguyen Thi Huong Female 
422 Nguyen Thi Lien Female 
423 Nguyen Thi Hai Yen Female 
424 Tran Duc Nam Male 
425 Phan Quang Trung Male 
426 Nguyen Thi Minh Hien Female 
427 Phan Xuan Truong Male 
428 Toong Van Them Male 
429 Nguyen Thi Luong Female 
430 Tran Thi Hoa Female 
431 Le Van Khanh Male 
432 Nguyen Van Duc Male 
433 Pham Van Phuc Male 
434 Le Thi Tam Female 
435 Pham Thi Soi Female 
436 Kieu Thi Cai Female 
437 Pham Thi Hoa Female 
438 Vang Thi Lai Female 

 



 

No. Full name Gender 
439 Lo Thi Thoa Female 
440 Tong Van Thong Male 
441 Tran Thi Hue Female 
442 Khuat Van Hung Male 
443 Nguyen Thi Luan Female 
444 Ta Thi Lien Female 
445 Dieu Van Vien Male 
446 Tong Thu Thanh Female 
447 Hoang Thi Duc Female 
448 Hoang Thi Chung Female 
449 Hoang Thi Bon Female 
450 Nguyen Trong Hiep Male 
451 Lo Van ban Male 
452 Hoang Van Trien Male 
453 Lo Quang Hung Male 
454 Ho Thuy Loi Male 
455 To Van Cuong Male 
456 Le Thi Van Female 
457 Nguyen Thi Ninh Female 
458 Vu Thi Tinh Female 

  
San Thang commune, Lai Chau City, Lai Chau province 
459 Hoang Chi Tinh Male 
460 Duong The Anh Male 
461 Nguyen Duc Lieu Male 
462 Nguyen Van Hong Male 
463 Lu May Sen Male 
464 Lo Van Nich Male 
465 Hoang Duy Luyen Male 
466 Le Thanh Bien Male 
467 Le Thanh Chung Male 
468 Vay Thi Tam Female 
469 Vang Van Binh Male 
470 Hoang Ngoc Ha Female 
471 Nguyen Thi Van Female 
472 Le Thi Thuy Thanh Female 
473 Pham Van Thoi Male 
474 Le Thi Thu Hien Female 
475 Tran Van Tinh Male 
476 Tran Thi Ngai Female 
477 Vui Van Co Male 
478 Duong Thi Lien Female 
479 Nguyen Xuan Hoa Male 
480 Vang Van Cuong Male 
481 Nguyen Van Phuong Male 
482 Nguyen Ba Hai Male 

 



 

No. Full name Gender 
483 Tran Manh Hung Male 
484 Nham Van Bien Male 
485 Lo Thi Hoi Female 
486 Phan Thi Duyen Female 
487 Nguyen Tien Khen Male 
488 Tran Thi Lien Female 
489 Nguyen Thi Dong Female 
490 Nguyen Thi Bay Female 
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[insert meeting minutes here] 
 
 

 



 

Appendix 5: Draft Internal Monitoring Report Template 
 

 
 

INTERNAL MONITORING REPORT TEMPLATE 
 
CONTENTS 
I. GENERAL PROGRESS IN RP IMPLEMENTATION WITH RESPECT TO LAND CLEARANCE AND 
HANDING OVER OF LAND FOR CIVIL WORKS  
II. RESETTLEMENT  
III. EMDP 
IV. LIVELIHOOD RESTORATION 
V. DISCLOSURE, CONSULTATION & PARTICIPATION 
VI. OPERATION OF GRM 
VII. OTHER ISSUES 
 
 
 
 
 

 



 

 
I. GENERAL PROGRESS IN RP IMPLEMENTATION WITH RESPECT TO LAND CLEARANCE AND HANDING OVER OF LAND FOR 

CIVIL WORKS 

Table: General Progress in Land Clearance and Handing Over of Land for Civil Works 
{the purpose of this table is to assess progress and readiness to hand land over for civil works as well as compliance with conditions for handing 
over} 
Project 
Component/ 
Location 
[Dist/ 
Village, etc]  

AHs eligible for compensation1 and/or assistance/allowances2  AHs required to relocate  Remaining 
encumbrances 
[Yes/No] 

Land hand over for civil works 
 

 # Ahs 
 
-  

# AHs fully paid % 
Progress 

Total # AHs # AHs resettled3 % 
Progress 

 Date 
handed 
over12 

Expected 
date to 
hand 
over 

Civil 
works 
contract 
award 
date13 

 Total 
AHs 

# 
IP 
AH 

# 
Female-
headed 

AH 

Total 
AHs 

# 
IP 
AH 

# 
Female-
headed 

AH 

 Total 
AHs 

# 
IP 
AH 

# 
Female-
headed 

AH 

Total 
AHs 

# 
IP 
AH 

# 
Female-
headed 

AH 

     

Component A 
Village 1                   
Village 2                   
Component B 
Village 3                   
Village 4                   
 
Total                   

1. All forms of compensation including affected assets (land/ non-land, crops, etc) or loss of income. 
2. Includes all types of allowances and assistance except income restoration which is presented separately in [???] section below.  
3. Includes HHs provided interim measures agreed in RP such as rental assistance while waiting for completion of resettlement site. 

12 {Note – there may be cases of partial handover such as sections which had no resettlement impacts or those for which certain sections cleared before others.  
So the column headings may need to be adjusted depending on the nature of the project and loan conditions. Narrative of partial handover of land which had no 
resettlement impacts may be warranted.} 
13 {this will vary according to loan conditions – e.g. no award of works contracts prior to approved URP, notice to proceed for civil works, partial site possession 
possible, etc} 

 

                                                



 

Table: Disbursement and Use of Funds  

Location LAR Budget 
Requirement 

Source of 
Funding14 

Allocation 
Status 

Funds 
Disbursed 

this 
Reporting 

Period 

Specific 
Resettlement 

activities funded 
this Reporting 

Period15 

Timeliness of Fund 
Disbursement 

Cumulative 
Funds 

Disbursement 

      
Delay in targets 

for fund 
disbursement? 

(Y/N) 

Reasons 
for delay  

         
         
         
         
{Funds disbursement means from EA, Govt, etc to agency responsible for payment to APs, or otherwise 
implementing the RP.} 
 
Issues Affecting Timely Land Handover 
[Describe issues affecting timely land clearance or handover of land for civil works.  For example, 
grievances (including non-agreement to compensation), unresolved encumbrances, funding constraints, 
other.] 
II. RESETTLEMENT  

{The reiteration of actual impacts on houses is important because often there can be a lot of changes 
from what was estimated in the RP compared to actual impacts – either increase or decrease.  Also the 
numbers of actual physically displaced persons can affect the safeguards categorization, so need to be 
on top of this.} 
Table: Updated Resettlement Impacts  
Location Affected 

Houses (HHs) 
Fully Affected (HHs) Partially 

Affected 
(HHs) 

Change in Number of HHs with Fully 
Affected Houses Compared to URP 

  Total House Built on Land 
Eligible for Compensation 

Of which 
Vulnerable16 

  

       
       
       
       
{It is important to confirm actual numbers relocating and how in these reports because information in the 
URP with respect to resettlement impacts can be subject to change. This may affect the safeguards 
categorization of the project.} 
 
Table: Confirmed Resettlement Preferences for Households with Fully Affected Houses.  
Location # Fully Affected 

(HHs) 
# Required to 

Relocate (HHs) 
# Opting for Replacement 

Land (HHs) 
# Opting for Self 
Relocation (HHs) 

# Can Rebuild on 
Remaining Land (HHs) 

      
      
      
      
      
 
Table: Resettlement Solutions Implemented for Vulnerable Households 
 Indigenous 

People (HHs) 
Landless 
(HHs) 

Poor 
(HHs) 

Female 
Headed 
(HHs) 

Other [add 
as needed] 

Rebuilt on remaining land      
Rebuilt on another plot of land already owned      
Rebuilt (e.g. moved back) out of COI but on public land      

14 E.g. Province, Central Govt, Loan Funds, etc 
15 E.g. # Resettlement Sites developed, # and type of Community facilities constructed, # of AHs fully compensated; 
livelihood restoration activities implemented 
16 E.g. # female-headed with dependents; # poor; # IP/EM, etc. (as relevant) 

 

                                                



 

 Indigenous 
People (HHs) 

Landless 
(HHs) 

Poor 
(HHs) 

Female 
Headed 
(HHs) 

Other [add 
as needed] 

Rebuilt on other person’s land (e.g. relative)      
Purchased replacement land elsewhere themselves      
Provided with plot at resettlement site      
Provided with replacement residential plot (non-
resettlement site) 

     

Solution Pending      
      
 

Table: Status 
of 

Resettlement 
SitesResettlement 

Site*/ Location 

Actual 
Completion 

Date 

Scheduled 
Completion 

Date 

Current 
Status 
(briefly 

describe 
status of 

completion of 
infrastructure, 

etc) 

# Plots 
Allocated 

for 
Project 

# AHs to 
be 

Allocated 
Plots 

# Plots 
Handed 
Over to 

AHs 

# AHs 
Issued 
Title 

# AHs 
Rebuilt 
Houses 

# AHs 
Living in 

relocation 
site as of 
reporting 

pd 

          
          
          
* include also separate residential plots to be provided to AHs even if these are not included in 
resettlement sites.  
 
Other Remarks on Resettlement  
[Describe issues identified along with planned and completed remedial actions. Also provide additional 
information regarding delays in completing resettlement sites, if any, including actions to be taken.]  
 
III. ETHNIC MINORITY DEVELOPMENT PLAN 

Implementation progress and status of implementation of the EMDP activities  
[specific indicators to be developed and agreed]  

 



 

IV. INCOME RESTORATION  

 
Status of Income Restoration Plan  
[Provide updated details of income restoration activities to be provided, institutional/implementation 
arrangements, resource requirements and schedule.] 
Consultation with eligible APs 
[What consultation activities were undertaken during the reporting period to assess needs and 
preferences of eligible APs?  Describe how women, and vulnerable APs have been included in the 
consultation process. 
Table: Program Participation (Cumulative) 
Location # 

Eligible 
APs 

Participation in Livelihood Restoration Activities Disaggregated by Gender 
and ethnicity17 of AP [examples provided below, revise as appropriate for 

specific IRP] 

Total 
(#APs)  

Of which 
vulnerable18 

Of which 
Ethnic 

Minority 
  Agricultural 

Extension 
(#APs) 

Mechanic 
Course (#APs)  

Sewing 
Course 
(#APs) 

Small 
Business 
Training 
(#APs) 

[other]    

Village 1          
Village 2          
Village 3          
          
          
          
          
 
Table: Effectiveness of IRP activities 
Location # 

Eligible 
APs 

# APs employed in project-related jobs as of this 
monitoring pd 

# APs employed in other 
jobs as of this monitoring 

pd (post-resettlement)  

Total # 
Employed 

APs19 

Of which 
vulnerable20 

  (Specify type 
of Project-
related job) 

(Specify type 
of Project-
related job) 

(Specify type of 
Project-related job) 

(Specify type 
of job) 

(Specify 
type of 
job) 

  

Village 1         
Village 2         
Village 3         
         
 
Other Remarks on Livelihood Restoration 
[Please describe any issues encountered and approaches taken to resolve these.] 
V. DISCLOSURE, CONSULTATION & PARTICIPATION 

Disclosure Of Approved Updated RP 
{The idea here is for the PMU to demonstrate how the URP has been disclosed to APs.  The column 
headings would represent what ever is indicated in the URP as the means of disclosure.} 
Table: Means of Disclosure of URP by Location 

Location [Village] Translated approved 
URP disseminated to 

village office? (yes/no) 

PIB disseminated to 
AHs (date/ method*) 

PIB posted in public 
place? (yes/no) 

Public meeting to 
present approved 

URP (date) 

Target date to 
complete 

disclosure (date) 
Village 1 yes 4/5/14 

Handed out in public 
meeting 

no 4/5/14 30/6/14 

Village 2 Not yet 1/5/14 
House-to-house by 
village chief 

yes Not yet 30/6/14 

      

17 In projects where there are IP issues 
18 E.g. # female-headed with dependents; # poor; # IP/EM, etc. (as relevant) 
19 From those who participated in IRP 
20 E.g. # female-headed with dependents; # poor; # IP/EM, etc. (as relevant) 

 

                                                



 

Location [Village] Translated approved 
URP disseminated to 

village office? (yes/no) 

PIB disseminated to 
AHs (date/ method*) 

PIB posted in public 
place? (yes/no) 

Public meeting to 
present approved 

URP (date) 

Target date to 
complete 

disclosure (date) 
      
* Dissemination method such as handed out in public meeting, distributed house-to-house, etc. 
Consultations 
Table: Consultation/ Information Dissemination Meetings Conducted During Reporting Period 

Date Venue Participants 
[disaggregated by gender] 

Consultation content Meeting Minutes with 
PMU?  

     
     
     
     
 
VI. OPERATION OF GRM 

Table: Summary of Grievance Cases by level of GRM {subject to EA’s confirmation that they would 
like to use such a table}  
Location  # Pending 

grievance from 
previous 
reporting period 

# of new grievance 
cases for reporting 
period 

∑ cases 
received  
 

# cases resolved # cases 
progressed to next 
level 

Level 1      
      
Level 2      
      
Level 3      
 
Narrative Summary of Grievances  
[Provide a narrative summary of grievance cases by type of issue and location,] 
 [Where resolution of grievance resulted in any cases of land/assets compulsorily acquired, provide 
details along with information regarding relevant court or administrative decision and confirmation 
whether funds due from compensation and assistance have been placed in escrow account or provided 
to AP.] 
VII. OTHER ISSUES 

Resolution of Issues 
[Provide information on status and/or resolution of issues raised in previous internal monitoring report; 
ADB monitoring; external monitoring report, etc.] 
New Issues 
[Provide information on other newly identified issues impacting the implementation of resettlement plan.  
These may include resource constraints, changes in scope of impacts, etc.] 
Institutional Matters and Capacity Training  

[report on the follow as applicable] 
· Deployment of safeguards-related staff within PMUs. Key activities conducted by PMU 

safeguards staff during reporting period. 
· Capacity development training provided: type and number of trainings, number of staff/officers 

trained (disaggregated by gender).  
· Activities of CBOs/mass organizations (as applicable) 
· Adequacy of resources for PMU staff and consultants 
· Issues in undertaking roles/responsibilities of different agencies  

TEMPORARY IMPACTS DURING CIVIL WORKS  
[Describe temporary impacts during implementation, including quantities of impacts, #AHs, location, 
types, etc and status of restoring temporarily affected assets as appropriate and the responsible agency.] 
 

 



 

Appendix 6: Draft TOR External Monitor 
 

Draft Terms of Reference 
EXTERNAL MONITORING AND POST-EVALUATION 

15.1.1 Project Background 
 
 

Specifically, the objectives of the monitoring program are: 

· To verify internal monitoring information 

· To verify whether the overall project and resettlement objectives are being met in 
accordance with the RP, and if not to suggest corrective measures;  

· To assess the extent to which implementation of the RP21 complies with ADB’s 
Safeguards Policy Statement (SPS):  

· To identify problems or potential problems; and  

· To identify methods of emergency responding to mitigate problems and appropriate 
consult the MOT.  

· To verify if the livelihoods and the standard of living of affected persons (APs), 
including those of the non-titled displaced persons, are restored or improved;  

The external experts will address specific issues such as the following: 

· Verify the DMS database generated by the PMU, identify differences in IOL and/or 
DMS recorded in the RP, and document changes to the database; 

· Confirm that all APs are eligible for compensation, resettlement and rehabilitation 
assistance, irrespective of tenure status, social or economic standing, and any such 
factors that may discriminate against achieving the project objectives; Payment of 
compensation, allowances and other assistance are as per approved RP;  

· Confirm timing of disbursement of payment; and assess that the level of 
compensation is sufficient to replace their losses.   

· Public consultation and awareness of key information in the resettlement plan22; 

· Coordination of resettlement activities with construction schedule; 

· Land acquisition and transfer procedures; 

· Construction of replacement houses and structures on remainning land, relocation 
sites (outside the remaining land), and self-selected land; 

21 Including updating of the RP 
22 Scope of Land Acquisition and Resettlement Impacts, Entitlement Matrix, Grievance Redress Mechanism 

 

                                                



 

· Implementation of gender and/or indigenous peoples measures as indicated in the 
RP/EMDP; 

· Level of satisfaction of APs/ethnic minority people with the provisions and 
implementation of the RP/EMDP;   

· Effectiveness of grievance redress mechanism (accessibility, documentation, 
process, resolution); 

· Effectiveness, sufficiency, impact and sustainability of entitlements, assistance and 
income restoration programs and the need for further improvement and corrective 
measures for both RP and EMDP, if any; 

· Resettlement site development (civic infrastructure and community services as 
required), identification and selection of sites in consultation with APs and host 
communities, equivalent or enhanced access to livelihood opportunities; process and 
timeliness of providing land titles/certificates; 

· Capacity of APs to restore/re-establish livelihoods and living standards. Special 
attention will be given to severely affected APs and vulnerable APs; 

· Involuntary resettlement impacts caused during construction activities; 

· Participation of APs in RP/EMDP implementation; and, 

· Adequacy of budget and human resources23 at executing agency/implementing 
agency level for resettlement activities, including internal monitoring.  

The methods for external monitoring activities include: 

· Review of detailed measurement survey (DMS) process to be able to establish a 
baseline for monitoring and evaluating project benefits. The EMA to check on a 
random basis the DMS process with APs, from identification to agreement on DMS 
results. The EMA will also evaluate the DMS process to determine and assess 
whether DMS activities was carried out in a participatory and transparent manner.  

· Resettlement audit is conducted during monitoring. The EMA will carry out random 
checks of payments disbursed to APs during monitoring. The EMA will submit a 
resettlement audit report upon completion of compensation payment to APs. 

· Review of socioeconomic data24 prepared during the Technical Assistance Loan. 
With this review, the DMS data, and additional data compiled, the EM will provide the 
baseline data to be used in comparison to the post-resettlement survey. A post 
resettlement survey will be carried out one year following completion of all 
resettlement activities, including livelihood restoration activities. Sampling will include 
at least 20% of severely affected and vulnerable households, as well as at least 10% 
of all other APs. Special attention will be paid to the inclusion of women, the poor, 
the landless and other vulnerable groups, with set questions for women and other 
target groups. The database will disaggregate information by gender, vulnerability 
and ethnicity. 

23 Assessment of human resources is in terms of both number of staff assigned, as well as capacity 
24 Possible data sources include: census, inventory of loss-socioeconomic survey (IOL-SES), village 
records/documents 

 

                                                



 

· Participatory Rapid Appraisal (PRA), which will involve obtaining information, 
identifying existing or potential problems, and finding specific time-bound solutions 
through participatory means including: a) key informant interviews including 
representatives of civil society, community groups, and non-governmental 
organizations; b) focus group discussions (FGDs) on specific topics such as ethnic 
minority specific actions, compensation payment, income restoration and 
relocation25; c) community public meetings to discuss community losses, integration 
of resettled households in host communities; d) direct field observations, for 
example, of resettlement site development; e) formal and informal interviews with 
affected households, women,  and vulnerable groups to monitor and assess the 
progress the APs are making to restore their living standards, APs’ perceived need 
for additional assistance (and type of assistance), and their individual satisfaction 
with current economic activities; and, f) in-depth case studies of problems identified 
by internal or external monitoring that required special efforts to resolve.  The PRA 
will also focus on good practices in land acquisition and involuntary resettlement 
objectives, approaches, and implementation strategies. 

· Review the results of internal monitoring.   
 
Post-completion Evaluation 

A post-completion evaluation will be carried out one year following completion of all resettlement 
activities, including livelihood restoration activities. For the post resettlement evaluation, the 
EMA will: 

· Carry-out a survey of affected households to compare with the baseline survey data 
to assess if income of affected households and other living conditions have been 
restored as pre-project. The survey will cover at least 20% of severely affected 
households, 100% of affected poor, landless and female headed households, as well 
as at least 10% of all other affected households. The database will disaggregate 
information by gender, vulnerability, and ethnicity. 

· Conduct Participatory Rapid Appraisal (PRA), which will involve obtaining 
information identifying remaining/outstanding problems and finding specific time-
bound solutions through participatory means including: a) key informant interviews 
including representatives of civil society, community groups, NGOs and Committee 
for Ethnic Minority Affairs; b) focus group discussions (FGDs) on specific topics such 
as outstanding issued related to compensation payment, income restoration and 
relocation; c) direct field observations, for example, completion of resettlement site 
development; d) formal and informal interviews with affected households, women, 
ethnic minorities, and other vulnerable groups to conclude on the remaining and 
outstanding issues. 

· Discuss with the EA and IA on the completion of land acquisition and resettlement as 
well as the remaining/outstanding issues and commitments on actions, timeframe, 
resources and reporting of EA and IA to completely resolve the 
remaining/outstanding issues (if any).   

· Review the results of the mid-term and final evaluation of the HIV and Human 
Trafficking Awareness and Prevention Program and Community-based Road Safety 
Awareness Program 

25 Groups that may be targeted for involvement in FGDs include AHs in general, and vulnerable AHs such as 
women-headed households, the poor, and ethnic minorities 

 

                                                



 

 
Schedule & Team Composition 

Independent monitoring and evaluation should be conducted by a consultant agency (research 
institute, consultancy firm or NGO), with sufficient capacity and experience in monitoring, 
evaluating socio-economic survey and implementation of RP/EMDP. PMU 2 will hire (select) 
consultant to perform this task. Fees paid to EMA are to be deducted from the counterpart fund 
of the project. The EMA will be responsible for preparing periodic reports on progress and 
recommending solutions to issues arising during the monitoring process. 

External monitoring activities will be carried out for a period of at least 2 years on a semi-annual 
basis starting from the conduct of DMS until the completion of livelihood/income restoration 
activities. For project components where payment of compensation/allowances has been 
substantially completed, the external expert will also conduct a resettlement audit to verify 
completion of payment of compensation/allowances and hand-over of plots and recommend 
issuance of no objection letter for commencement of civil works.  The post-completion 
evaluation will be carried out one year following completion of all resettlement activities.  

Information presented in the reports should be disaggregated by sex and ethnicity. 

All reports will be prepared in English and Vietnamese and submitted to MOT and ADB 
simultaneously on a semi-annual basis.  

 

15.1.2 Timing & Team Composition 
External monitoring activities will be carried out for a period of 2 years on a quarterly basis.  The 
quarterly report will summarize the findings of the EMA, including (a) progress of RP 
implementation, including any deviations from the provisions of the RP; (b) identification of 
problem issues and recommended solutions to inform implementing agencies and resolve 
issues in a timely manner; (c) identification of specific gender and ethnic minorities issues, as 
relevant; and (d) report on progress of the follow-up of issues and problems identified in the 
previous reports. 

The domestic team will be composed of one team leader with extensive experience in 
monitoring and evaluation of resettlement activities in Cambodia with strong ability in preparing 
resettlement reports. He/she should demonstrate good communication skill and have at least a 
bachelor degree in a relevant field. The team leader will be assisted by at least two (2) social 
enumerators.   All reports will be submitted to the IRC and ADB simultaneously.   

Post-evaluation activities will also be carried out one (1) year after the completion of all 
relocation activities. 

15.1.3 Deliverables: 
Inception report  
- The report will include finalization of indicators, schedule, methodology 
 
Semi-annual monitoring reports. 
 
Post-completion evaluation report. Submission of evaluation report will be within one month 
after post-evaluation activities. 

15.1.4 Expression of Interest 
Please prepare an estimation of the time and finances required to undertake this work. Should 
you be awarded the contract, a price would be negotiated to undertake and initial consultation 

 



 

and investigation with the community, after which a fixed amount contract would be set and 
agreed. 

Expressions of Interest should be addressed to: 

[INSERT name, office, address] 

Expressions of Interest should be received no late than [time, date] 

Inquiries may be directed to:[ INSERT name, position, phone number]  

 



 

Sample Monitoring and Evaluation Indicators 
Type Indicator Examples of Variables 

PROCESS  
INDICATOR 

Consultation, 
Participation  

Number of consultation and participation programs held with 
various stakeholders 

Procedures in 
Operation 

- Census and asset verification/quantification 
procedures in place 

- Effectiveness of compensation delivery system 
- Number of land transfers effected 
- Coordination between implementing agencies and 

other agencies 
OUTPUT 
INDICATOR 

Buildings - Number, type and size of private houses/structures 
acquired  

- Number, type and size of community buildings acquired  
Trees and 
Crops 
 

- Number and type of private trees acquired  
- Number and type of government/community trees 

acquired 
- Number and type of crops acquired 
- Crops destroyed by area, type and number of owners 

Compensation 
and 
Rehabilitation 

- Number of households affected (land, buildings, trees, 
crops) 

- Number of owners compensated by type of loss 
- Amount compensated by type and owner 
- Number and amount of payment paid 

IMPACT 
INDICATOR 

Changes to 
Status of 
Women 

- Participation in community-based programs 
- Participation in project construction 
- Participation in commercial enterprises 
- Participation in livelihood development program 

Changes to 
Status of 
Children 

- School attendance rates (male/female) 
- Participation in project  construction 

Settlement and 
Population 

- Growth in number and size of settlements 
- growth in market areas 

 Compensation 
and 
Rehabilitation  

- Number of households affected (for land, buildings, trees, 
crops); 

- Number of owners compensated by type of loss;  
- Amount compensated by type and owner;  
- Number and amount of allowances paid; 
- Number of replacement houses constructed by 

concerned owners; 
- Number of replacement businesses constructed by 

concerned owners; 
- Number of owners requesting assistance to purchase 

replacement land, and number of purchases effected; 
- Number of individual sites and levels of development of 

sites; 
- Number of entitlements delivered; 
- Number of entitlements used by APs; 
- Suitability of entitlements to affected households as per 

RP objectives; 
- Number of EM and Female Headed Households that are 

relocated in the same village and communes; 
- Houses in the relocation sites that are built by the 

affected EM households and Female Headed 

 



 

Type Indicator Examples of Variables 
Households according to their choices; 

- Number of non-titled affected households receiving 
replacement land; and 

- Number of severely affected, very poor or other 
vulnerable households receiving special assistance and 
participating in livelihood development programs. 

 Household 
Earning 
Capacity  
 

- Employment status of economically active members; 
- Landholding size, area cultivated and production volume, 

by crop; 
- Selling of cultivation land; 
- Changes to livestock ownership – pre- and post 

disturbance; 
- Changes to income-earning activities (farm and off-farm) 

– pre- and post disturbance; and 
- Amount and balance of income and expenditures. 
- Change in poverty rates. 

 EMDP - % affected ethnic minority woman participate in public 
consultation; 

- % affected ethnic minority households participating in the 
ethnic minority development plan activities; 

-  % affected ethnic minority households participating in 
the livelihood restoration program; 

- Participation of provincial/district ethnic minority agency in 
project activities; 

- Budget for EMDP is provided sufficient; 
- Communication modes are accessible, effective and 

understandable. 
 
 
 

 

 
 

 



 

Appendix 7: Sample Completed IOL Forms 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 

 




