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Meetings with Non-Title holders and Tenants Offsite 2020
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Public consultations at station locations Onsite 2017 (SIA Report Priority Corridors Nov. 2017)

Annexure-1.2

FORMAT FOR PUBLIC CONSULTATION
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Annexure 5 Grievance Reporting Form

1. Name of Person Raising Grievance: (information is optional and always treated
as confidential)
Gender: o Male o Female

Address or contact information for Person Raising Grievance: (information is optional
and confidential)

E-mail:

Phone:

Address:

Location where grievance/problem occurred

Details of Grievance:

Brief Description of Grievance

Please include any other information that you consider relevant, other matters or facts:

Do you request that identity be kept confidential?
OYes O No

2. Previous Efforts to Resolve the Complaint (If any)

Have you raised your complaint with the grievance mechanism?
OYes If YES, please provide the following:
o When, how and with whom the issues were raised.
o Please describe any response received from and/or any actions taken. Please also
explain why the response or actions taken are not satisfactory.
ONo If NO, why not?

Please provide evidence of the authority to represent the complainant which must include
the complainant’s signature.

Do you request that identity be kept confidential?
OYes O No
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